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	TITLE

NUMBER
	REVISION  

No.   (Date)
	                             DESCRIPTION OF CHANGE

                    (Administrative, Scope, Process, or New )

	PS-1
	1.0 (2-3-99)
	Initial Release -- New

	PS-1
	2.0 (1-23-02)
	Reissued to reaffirm the Quality Policy/Objectives are current and satisfy ISO 9001:2000; renew the commitment of Executive Steering Committee; update signatures of ESC members to reflect personnel changes.

	PS-1
	3.0 (1-15-03)
	Reissued to update signatures/signature blocks to current management team.

	PS-1
	4.0 (8-26-04)
	Revised to reflect ATO Reorganization
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Quality Policy

“The Quality Assurance Divisions exist to serve our customers, and we pledge to give them the best service that we can provide.”

We are committed to the following objectives:

· Obtain 100% level of customer satisfaction.

· Meet 100% of agreed upon due dates.

· Foster partnerships with the Product Teams.

· Increase the knowledge and skills of all employees.

· Constantly strive to increase the effectiveness and efficiency of the organization.

August 26, 2004

Executive Steering Committee:

	_____________Original signed by___________

Edward C. Huntzinger

Manager, Technical Operations 

Quality Assurance Division


	_____________Original signed by___________

Robert W. Laws

Manager, Terminal & En Route 

Quality Assurance Division and 

ISO Management Representative

	_____________Original signed by___________

Thomas L. Marker

Manager, Navigation 

Quality Assurance Branch
	_____________Original signed by___________

John T. Seger

Manager, Terminal & Facilities 

Quality Assurance Branch



	_____________Original signed by___________

Acting Manager, Communications Quality Assurance Branch 


	_____________Original signed by___________

Algie W. Guy

Manager, En Route & Oceanic 

Quality Assurance Branch
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