QUALITY METRICS:

The first chart represents corrective actions initiated as a result of audits conducted by Contractor Quality.  The second chart represents corrective actions initiated as a result of QRO audits and charts 3 and 4 are a sample of historical records of the opened corrective actions for each month.  Corrective actions that were closed in Aug. include data from previous months. 

The Top Five Site Defects chart indicates initial site visits during Life Cycle Phase activity  

Chart 5 shows defects that are a composite of all CSCIs captured during the coding and unit test phase.  The data is collected by a combination of peer reviews and Problem Change Request (PCR) written during test Charts 6 – 10 are a breakdown of the top five software defects by CSCI.

Chart 11 shows the latest status on the software PQT test cases.  Concerns revealed during testing should be highlighted in the narrative portion of the Progress Report.
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