CUSTOMER INTERVIEW GUIDE

This form is used to interview ASU-200 customers.  The information is collected in accordance with 

ASU-200’s Quality System that is ISO 9002 certified.

Date:

Type of Service (check one):

     Industrial Evaluation and SW Quality

     Assurance

     Quality Assurance (In-Plant & Itinerant)


     Property & Transportation

     Other Services ___________________

Customer Contacted:  _________________________

Routing Symbol:  ______________
Date of Discussion:

Service Provided:



ASPECTS OF OUR SERVICE TO BE RATED:


Unsat


Satis
Exceptional


1.  Value/Quality of the service ASU-200 provided to you

     (Accuracy, Completeness, Appropriateness). 





2.  Responsiveness to customer’s requirements.





3.  Timeliness of the service ASU-200 provided to you.





4.  Cooperation of ASU-200 personnel.





























Please provide any additional comments you might have regarding the service provided by ASU-200:



Please suggest any improvements to ASU-200’s service(s) provided.



Signature of Interviewer:


Title:
Routing Symbol:

For ASU-200 Use:

___ Action recommended:

___ No Action Required    
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