How are we doing?

The Quality Assurance Division, ASU-200, received ISO 9002:1994 certification from an independent registrar in August 1999 and transitioned to ISO 9001:2000 in March 2002.  To maintain this certification, our Division must now pass a rigorous audit by the registrar every six months.  Two critical elements of our Quality Assurance System and also requirements of ISO 9001, are our commitments to customer satisfaction and continuous improvement.  Hence this survey.  We would like for you, one of our key customers, to let us know how we are doing with our quality assurance and property administration services and tell us if there are ways that we can improve our services to you. 

Please rank using the following scale: 

RATING SCALE:  3 = Good, 2=Fair, 1=Not so good, N/A = Not applicable

[     ]  Progress Reports  

[     ]  Inspection/acceptance of product  

[     ]  Recommendations on progress payments

[     ]  Recommendations on review of documentation

[     ]  Advice during program reviews, TIMS, etc.

[     ]  In-plant interface with contractor

[     ]  Information alerts on program status changes

[     ]  Assistance during negotiation of contract mods

[     ]  Assistance during inventory of GFP or CAP

[     ]  Site QA during installation

[     ]  General interface with Product Team

[     ]  Contract Pre-award QA requirements

[     ]  Property Administration Services

[     ]  Transportation Services

[     ]  Other (Specify) ____________





[     ]  Overall Rating of Services

How could our services be improved?   ___________________________________________ ___________________________________________________________________________

___________________________________________________________________________

Do you have any other comments?    _____________________________________________  ___________________________________________________________________________

___________________________________________________________________________

The following is optional, but would help us identify where we're doing good or where changes may be needed:

IPT:  __________  Specific Program (STARS, WAAS, etc.):  ______________________________

Name: ___________________________Phone: ________________

Thank you for participating in this survey!  We appreciate any feedback you can continue to give us regarding the service we are providing to you.  

If you have any questions or comments about this survey, please contact Carol Driscoll, ISO Coordinator, ASU-250, at 202 267-8915.

Please return your completed survey form to ASU-200, ATTN:  ISO Coordinator.
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