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This requirement is for the furnishing of warehousing, d

services necessary to support the National Aerons
Distribution Division (AVN 530).
contract with a one-year option is contemplated.

FOB: Destination
Period of Performance: 10/01/2004 to 09/30/200%

BASE YEAR

Phase-In

in zccordance with

provision H.4

Contract Award through 09/320/2004

Basic Operations to include
warehousing distribution &
support services in
accordance with sow 2.1, 2.2,
2.4, 2.5, 2.4, 2.8, 2.9, 2.10,

2.17, 2.18

2.11,

Daily Order Fulfillment

in accordance with SOW 2.12,
2.13, & 2.12

Estimated 152, 000 orders per year

Bkid Preparation
in accordance with S0OW 2.15
Estimated 450 Each

Mailing List

per 1,000 envelopes 1 lot
in accordance with SOW 2.16
Estimated 220 lots per year

Generated Mailings

per 1,000 envelopes 1 lot
in acecordance with SOW 2.16
Estimated 200 lots per year

Duplicate Digital Items
in accordance with SOW 2.19
BEstimated 4500 Each per year

Printing Paper

Delivery & Storage

in accordance with S0W 2.3
Continued ...

ntical

A one year indefinite

12.00

LSt
"haai
de]

MO

ibuticn, and
ting Office

support

ivery requirements type
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NAME OF OFFEROR OR CONTRACTOR
ITEM NO. SUPPLIES/SERVICES QUANTITY [UNIT UNIT PRICE AMOUNT
(n) (B) (c) (D) (E} (F)
Estimated 2400 pallets (Each) per year
ao09 Monthly Inventory 12.00 MO
in accordance with SOW 2.7
410 Performance Incentive
in accordance with SOW 31.16
011 Phase OQut 1.00( MO
in accordance with
provision H.5
opition to be exerciased
at end of base year
This requirement is for the furnishing of warehouking, dlistyibution, and |support
services necessary to support the National Aeronauntical {hapyting Office
Distribution Division (AVN 530).
OPTION YEAR I
01z Basic Operations to include 12.00| MO
warehousing distribution &
support services in
accordance with S0W 2.1, 2.2,
2.4, 2.5, 2.6, 2.8, 2.9, 2.10, 2.11,
2.17, 2.18
013 Daily Order Fulfillment
in accordance with SOW 2.12,
2.13, & 2.14
Estimated 152,000 orders per year
0i4 Skid Preparation
in accordance with SOW 2.15
Estimated 450 Each
015 Mailing List
per 1,000 envelopes = 1 lot
in accordance with SOW 2.16
Estimated 220 lots per year
06 Generated Mailings

per 1,000 envelopes = 1 lot
in accordance with SOW 2.18
Estimated 200 lots per year

Continued ...
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(A} (B) {C) |(D) (E) (F})
017 Duplicate Digital Items
in accordance with SOW 2.15
Estimated 4500 Each per year
c18 Printing Paper
Delivery & Storage
in aceordance with SOW 2.3
Estimated 2400 pallets (Each) per year
019 Monthly Inventory 12.00( MO
in accordance with SOW 2.7
020 Performance Incentive
in accordance with SOW 1.16
021 Phase Out 1.00| MO

in accordance with
praovision H.5
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PART I-SECTION C
SCOPE OF WORK

STATEMENT OF WORK

C.1 See Statement of Work, attachment two.

PART I1-SECTIOND
PACKAGING AND MARKING

See Statement of Work Paragraphs 1.10,1.11, 1.12, 1,13, and 1.14.

PARTI-SECTIONE
INSPECTION AND ACCEPTANCE

3.1-1 Clauses and Provisions Incorporated by Reference (September 2002)
This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions
or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting

Officer will make the full text available, or offerors and coniractors may obtain the full text via Internet at:
http://fast.faa.pov (on this web page, select "Contract Writing/Clauses™).

E.l INSPECTION AND ACCEPTANCE AT DESTINATION (JAN 1997) CLA.1908

(a) Final inspection and acceptance shall be at destination.

(b)  Although source inspection by the Government is not anticipated under this contract, the provisions of this
clause shall in no way be construed to limit the rights of the Government under the clause entitled:
3.10.4-4 Inspection of Services—Both Fixed-Price & Cost Reimbursement (April 1996)

PARTI-SECTIONTF
DELIVERIES OR PERFORMANCE

Fa CONTRACT PERIOD (TAN 1997) CLA.1604

The effective period of this contract is 1 year from date of award and a one-year option, if exercised,

F.2 Performance

Performance completion dates will be specified on individual task/delivery orders(s) issued hereunder.
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PARTI-SECTION G
CONTRACT ADMINISTRATION DATA
Gl OPTION TO EXTEND SERVICES (JAN 1997) CLA.0116

The Government may unilaterally exercise its option to extend the term of the coniract for performance of
specified services pursuant to Section I, AMS Clause 3.2.4-34, Option to Extend Services, by written notice to the
contractor not later than the expiration date of the current contract period.

G.2 INVOICING PROCEDURES - GENERAL (JAN 2002) CLA.0135

(a) Inaddition to the requirements set forth at AMS Clause 3.3.1-17, Prompt Payment, for the submission of a
proper invoice, the contractor shall submit a separate invoice for (1) each month of performance of services, or (2) those
items of supplies furnished, as follows:

(1)  The original to:

FAA, Mike Monroney Aeronautical Center
Financial Operations Division (AMZ-100)
P.O. Box 25710

Oklahoma City, OK 73125-4913

{2) One copy to:

FAA, Mike Monroney Aeronautical Center
Coniract Management Team (AMQ-340)
P.0. Box 25082

Oklahoma City, OK 73125

{(3) Onecopyto:

The FAA Contracting Officer Technical Representative (COTR) at the following address:
FAA AVN-530/NACO

Distribution Division

6303 Ivy Lane Suite 400

Greenbeit, MD 20770-1479

(b)  Each invoice shall highlight the following information:
(1) Contract number and applicable Delivery Order number.
(2)  Noun description of services and/or supplies, including applicable line item number(s) and
quantity(s) that were provided. _
{3) Extended totals for invoiced quantities,

{c)  All contractors invoicing services to the FAA in labor hours shall maintain on file, and submit when
required for verification or audit, certified time logs showing a daily start and ending work times, the daily total of
productive hours charged to the contract, a daily entry for any non-productive work-hours and cumulative totals for each
pay period.
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G.3 GOVERNMENT PROPERTY REPORTS (JAN 1997) CLA.4528

(a)  The Contractor shall prepare an annual report of Government property in its possession and the possession
of its subcontractors.

(b)  The report shall be submitted to the Contracting Officer not later than September 15 of each calendar year
on Form DOT F 4220.43, Contractor Report of Government Property.

NOTICE: The following solicitation provisions and/or contract clauses pertinent to this section are hereby
incorporated by reference:

3.3.1-25 Mandatory Information for Electronic Funds Transfer (EFT) Payment - Central Contractor
Registration (CCR) (June 2001)

PARTI-SECTION H
SPECIAL CONTRACT REQUIREMENTS

H.1 AGREEMENT TO PARTICIPATE IN ALTERNATIVE CLA.4540
DISPUTE RESOLUTION (APRIL 1998)

{a) The Federal Aviation Administration encourages direct communications and negotiations between
the contractor and the contracting officer in an atternpt to resolve contract disputes. In those situations where the
parties are not able to achieve resclution at the contracting officer level, the agency favors the use of alternative
dispute resolution (ADR) techniques to resolve disputes.

(b) The parties hereby agree that, prior to referring a coniract dispute to the Office of Disputes
Resolution as described in contract clause 3.9.1-1 “Contract Disputes”, the parties will discuss whether they are
willing to utilize ADR techniques such as mediation or nonbinding evaluation of the dispute by a neutral party.
Upon receipt of a contract dispute from the contractor, the contracting officer will explore with the coniractor
whether the use of ADR techniques would be appropriate to resolve the dispute. Both parties must agree that the use
of such techniques is appropriate, and agree to fairly share the associated expenses. 1f the parties do not mutually
apree to utilize ADR to resolve the dispute, the dispute will be processed in accordance with the procedures set forth
in clause 3.9.1-1. ‘

H.2 SKILL CATEGORY DESIGNATION (EXEMPT/NON-EXEMPT)

NOTICE: This document corresponds to AMS Clause 3.6.2-28, Service Contract Act of 1963, as Amended
(April 1996), and to AMS Clause 3.6.2-30, Fair Labor Standards Act and Service Contract Act-Price
Adjustment (Multiple Year and Option Contracts) (April 1996), and the U.S. Department of Labor Wage
Determinations, Attachments 5a thru 5m, 5o and 5p. It must be completed by each offeror and returned as
part of L.5, VOLUME ITI (Price/Cost).

This contract is subject to the Service Contract Act of 1965, as amended (41 U.8.C. 351 et seq.). Every
service employee performing work under a service contract in excess of $2,500 must be paid not less than
the minimum prevailing wage rate and fringe benefits unless a specific exemption applies. The contractor
must identify exempt/non-exempt skill categories below. Every non-exempt skill category should indicate
the corresponding Department of Labor Occupation Title and Code.
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Department of Labor

Discipline (Skill Occupation Title and Code Exempi/Non-Exempt
(a) Warehouseman
{(b) Key Entry Operator I
{c) Peripheral Equipment Operator
(d)  Driver Messenger
(e) FileClerkI
(f Project Manager
(g}  Computer Programmer I
(h}  Computer Operator II
(i)  Forklift Operator
[§)] Truck Driver, Medium
(k) Shipping/Receiving Clerk
(I,  Shipping/Packer
(m) Order Filler
H.3 CONTRACT SHUTPOWN PROCEDURES PENDING CLA.1051

APPROPRIATIONS FOR NEW FISCAL YEAR (JAN 1997)

(a) Inthe event no continuing resolution or permanent appropriation is in place at the outset of the new fiscal
year (FY), contractor employees are expected to report for their assigned duties the first workday of that new FY. Absent
an appropriation, contract services that are determined by the Government to be non-essential will be shutdown as soon
as practical. To implement the shutdown, the Contracting Officer may require the contractor to stop all, or any part, of
the work called for under the contract pursuant to AMS clause 3.10.1-9, Stop-Work Order.

(b)  This clause does not limit the Govermment's rights provided by AMS 3.10.6-4, Default, or AMS 3.10.6-1,
Termination for Convenience of the Government, clause of the contract,

H.4 PHASE-IN PERIOD ‘ |

From contract award through 09/30/2004, the contractor will establish and prepare a facility, obtain and install all
equipment, obtain supplies and materials, integrate and program a computer systerm, test hardware, software, and related
outputs, load, transport, and store items that are transferring from the current contractor, recruit and train employees, and
~ begin transitional operations as directed by the COTR. The Contractor shall be required to fill and ship orders as stock is
transferred to the contractor’s control. Within the phase-in period the contractor shall be ready to receive stock. Also,
within the phase-in period the contractor’s facility shall be at full operational capability

H.5 PHASE-OUT PERIOD

A contract Phase-Out period during and not to exceed the final month of the contract has been designated for the
orderly reversion of operations from the contractor to FAA or an FAA designated agent.

Prior to the Phase-Out period, the Government may issue a new solicitation. During the solicitation period, the
contractor will permit as many visits to the warehouse by potential bidders as deemed necessary by the Government,
provided that the Govemnment has made appointments for the visits and a Government representative accompanies
the visitors at all times and, insofar as possible, the Government schedules visitors in groups to minimize
interruptions.

If a new solicitation results in selection of a new contractor, the incumbent contractor shall permit additional visits by
the new contractor under the same conditions as above. The number of visits the new contractor shall be permitted
shall be at the sole discretion of the COTR.
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The incumbent coniractor will not be required to provide orientation and/or training to the new contractor; however,
the incumbent contractor will be expected to maintain a professional decorum conducive to minimizing Phase-Out
difficulties.

1. The incumbent contractor, acting in accordance with COTR direction, shall be responsible for neatly packing,
and marking all materials to be transferred to the new contractor.

2. Large quantities of flat or folded items shall be neatly loaded, packaged on skids/pallets in the manner required
elsewhere in the SOW. Small quantities of these items shall be packed in cartons that shall be marked to identify the
content and quantity packed. An item packed in cartons shall not be mixed with any other item.

3. Precartoned items shall be loaded on skids/pallets. Loose publications or other items shall be packed in
cartons and loaded on skids/pallets. Each carton shall be marked to identify the item and quantity packed in the
carton.

4. 'The incumbent contractor shall move loaded skids/pallets to the loading dock area as directed by the COTR or
other Government representatives.

5. The new contractor, acting in accordance with COTR direction, shall be provided access to load and transport
materials that are to be transferred to the new facility. The new coniractor shall provide all equipment necessary to
load and transport items to the new facility.

H.6 TASK/DELIVERY ORDER PROCESSING

(a) The Contracting Officer shall issue request for quotation based on receipt of requirements form the requiring
organizations and are within the scope of the original contract Statement of Work or Performance work statements. These
request for additonal task will be issued as neseccary provided they are during the performance period of the contract,
Concurrent accomplishment of more than one task at a time may be required. The contractor shall perform the tasks in the
priority of when they were issued unless written approval is received from the Contracting Officer to deviate from the priority
order.

{h) Task orders will be issued upon completion of the following sequence of actions:

(1) The Contracting Officer will issue a request for quotation for the task proposal, with a copy of the Task
Performance Work Statement attached.
{2) Contractor will submit a task proposal to the Contracting Officer including:
(i} A milestone schedule. A *big picture” milestone chart showing each major task and activity
(ii) Proposed completion or delivery date.
(iii) Contractor’s technical approach to the requirements stated in the task order and Quality assurance
factors to be used..
(iv) Proposed travel costs if any are required.
(v} Price, if Completion Scope Firm-Fixed-Price or a Cost breakdown
of the proposed labor hours and rates if the requirement is term
scope/laber hour type task order.
(3) Each task will be negotiated by the Contracting Officer and, when mutual agreement is reached, a
task/delivery order will be issued.
{4) The task/delivery order will be signed, dated and issued by the Contracting Officer. Each task/delivery
order will contain the following information:
(i) An appropriate delivery arder number and a reference to
this confract number.
(ii) A description of the services to be performed presented
in a Task Performance Work Statement format.
(iii} Any special requirements relating to the specific task to
be performed. '
(iv) Period of performance.
(v) Firm-Fixed-Price or Ceiling Price if labor hour type.

(c) The Contracting Officer may issue Task orders under this contract at any time within the term of this contract or any
extension under the option clause. The contractor will be given a minimum of 5 workdays to commence work under any task
order issued.
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(d) Any completion-type task/delivery order (performance work statement must state a definite goal or target and
specify an end product) issued during the term of this contract and not completed within that term shall be completed by the
contractor within the term specified in the task/delivery order. The rights and obligations of the contractor and the FAA
respecting that task/delivery order shall be completed during the effective term of this contract. This paragraph (e) does not
apply to term or [evel-of-effort type task,

Content requirements. The contractor’s proposal shall be prepared in accordance with the descriptions provided below:

{a} Scope of Work. The scope of warle, which will be provided, by the contractor or subeontractor shall be described
in detail for each line item (sub-item) in the task. The scope of work description shall include:

= Services to be performed.
Ll Tasks to be performed in order of performance.
* A milestone schedule for the project. This schedule shows the start and end points for the task and review of

each deliverable specified in the Performance Work Statement (PWS).

(b) Systematic Development of Training. The contractors understanding of, and approach to, a systematic training
development process shall be deseribetl to accomplish the tasks specified in the Performance Work Statement. This section of
the proposal shall include performance of: training analysis, Task and Skills Analysis, tractability and validation (if required by
the FAA), design, development, implementation and evaluation (if required by the FAA) as each relates to the task in the
Performance Work Statement.

(c) Methedology. The contractor’s proposed method for determining the following aspects of each course shall be
stated in the proposal: ’

= Estimated total product length in hours (if requi'red by the FAA).

] Estimated time by instructional type and quantity in hours(if required by the FAA).

] Special tools, test equipment and other devices that are necessary to conduct training and are furnished by or
arranged by the contractor (if required by the FAA).

= Materials, including any necessary technical or operational manuals furnished to each student and retained by
the student, reference materials furnished to each student but not retained by the student.

u Any required instructor materials such as lesson plans or training aids.

= Any required software or firmware for delivery of the product, including recognizing instruction codes,

writing programs, installing software and using diagnostic and/or utility routines.

Task order proposals shall be in written form with one (1) hard copies, furnished to the FAA Contracting Officer (CO).

PARTII - SECTION I
CONTRACT CLAUSES

3.2.4-16 Ordering (October 1996)

{a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or
task orders by the individuals or activities designated in the Schedule. Such orders may be issued from Contract
Award through the expiration of the contract including any options exercised.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict
between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered "issued" when the Government deposits the order in the
mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the
Schedule.

(End of clause)
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3.2.4-1'7 Order Limitations (October 1996)
(2) Minimum order. When the Government requires supplies or services covered by this contract in an amount
of less than 100 units the, the Government is not obligated to purchase, nor is the Contractor obligated to
firrnish, those supplies or services under the contract.

(b) Maximum crder. The Contractor is not obligated to honor-

{1) Any order for a single item in excess of 152,000 orders for CLINs 003 & 013, 450 each skids 004 &
(14, 220 lots for CLINs 005 & 0135, 200 lots for CLINs 006 and 016, 4500 gach for CLINs 007 & 017,
2400 pallets for CLINs 008 & 018.

(2} Any order for a combination of items in excess of 152,000 orders for CLINs 003 & 013, 450 each skids
004 & 014, 220 Iots for CLINs 005 & 015, 200 lots for CLINs 006 and 016, 4500 each for CLINs 007 &
017, 2400 pallets for CLINs 008 & 018; or

(3) A series of orders from the same ordering office within__ 15 days that together call for quantities
exceeding the limitation in subparagraph (1) or (2) above.

() If this is a requirements coniract, the Government is not required to order a part of any one requirement
from the Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) above,

(d) Notwithstanding paragraphs (b) and (c) above, the Contractor shall honor any order exceeding the
maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office
within ___30__ days after issuance, with written notice stating the Contractor's intent not to ship the item
(or items) called for and the reasons. Upon receiving this notice, the Government may acquire the supplies
or services from another source.

(End of clause)

3.2.4-19 Requirements {October 1996)

(a} This is a requirements contract for the supplies or services specified, and effective for the period stated, in the
Schedule. The quantities of supplies or services specified in the "Schedule" are estimates only and are not purchased
by this contract. Except as this contract may otherwise provide, if the Government's requirements do not result in
orders in the quantities described as "estimated" or "maximum" in the Schedule, that fact shall not constitute the
basis for an equitable price adjustment.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering
clause. Subject to any limitations in the Order Limitations clause or elsewhere in this contract, the Contractor shall
furnish to the Government all supplies or services specified in the "Schedule" and called for by orders issued in
accordance with the Ordering clause. The Government may issue orders requiring delivery to multiple destinations
or performance at multiple locations,

(c) Except as this contract otherwise provides, the Government shall order from the Contractor all the supplies or
services specified in the "Schedule" that are required to be purchased by the Government activity or activities
specified in the "Schedule." \

(d) The Government is not required to purchase from the Contractor requirements in excess of any limit on total
orders under this contract.

(e) If the Government urgently requires delivery of any quantity of an item before the earliest date that delivery may
be specified under this contract, and if the Contractor will not accept an order providing for the accelerated delivery,
the Government may acquire the urgently required goods or services from another source.
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() Any order issued during the effective period of this contract and not completed within that period shall be
completed by the Contractor within the time specified in the order. The contract shall govern the Contractor's and
Government's rights and obligations with respect to that order to the same extent as if the order were completed
during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries
under this contract after the expiration date of the contract.

(Eﬁd of clause)

3.2.4-34 Option to Extend Services (April 1996)

The Government may require continued performance of any services within the limits and at the rates specified in the
contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder
shall not exceed 6 months, The Contracting Officer may exercise the option by written notice to the Contractor
within the period specified in the Schedule.

(End of clause)
3.2.4-35 Option to Extend the Term of the Contract (April 1996)

(2) The Government may extend the term of this contract by written notice to the Contractor within the present term
of the contract; provided, that the Government shall give the Contractor a preliminary written notice of its intent to
extend at least 60 days before the contract expires. The preliminary notice does not commit the Government to an
extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option
provision.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 2
years 6 months. _ :

{End of ciause)

3.3.1-11 Availability of Funds for the Next Fiscal Year (April 1996)

Funds are not presently available for performance under this contract beyond Septernber 30 of the current fiscal year.
The FAA 's obligation for performance of this coniract beyond that date is contingent upon the availability of
appropriated funds from which payment for contract purposes can be made. No legal liability on the part of the FAA
for any payment may arise for performance under this contract beyond September 30 of the current fiscal year, until
funds are made available to the Contracting Officer for performance and until the Contractor receives notice of
availability, to be confirmed in writing by the Contracting Officer.

{End of clause)

3.6.2-29 Statement of Equivalent Rates for Federal Hires (April 1996)

In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor (29
CFR Part 4), this clause identifies the classes of service employees expected to be employed under the contract and
states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the

provisions of 5 U.S.C. 5341 or 5332. This Statement is for Information Only: It Is Not 2 Wage Determination

Employee class Monetary Wage-Fringe Benefits
Warehouseman WG-5  §$15.62

Key Entry Operator GS-4 11.89
Peripheral Equipment Operator GS-5 13.27
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Driver Messenger WG-5 15.62
File Clerk I GS-4 11.89
Project Manager - GS-9 20.10
Computer Programmer IT GS-9 20.10
Computer Operator I GS§-5 13.27
General Clerk II GS-4 11.89
Forklift Operator WG-5 1562
Truck Driver, Medium WG-5 15.62
Shipping/Receiving Clerk WG-1 12.41
Shipping /Packer WG-1 1241
Order Filler WG-1 12.41
(End of clause)

3.10.1-22 Contiracting Officer’s Technical Representative (July 1996)

(a) The Contracting Officer may designate other Government personnel (known as the Contracting Officer's
Technical Representative) to act as his or her authorized representative for contract administration functions which
do not involve changes to the scope, price, schedule, or terms and conditions of the coniract. The designation will be
in writing, signed by the Contracting Officer, and will set forth the authorities and limitations of the representative(s)
under the contract. Such designation will not contain authority to sign coniractual documents, order contract changes,
modify contract terms, or create any commitment or liability on the part of the Government different from that set
forth in the contract.

(b) The Contractor shall immediately contact the Contracting Officer is there is any question regarding the authority
of an individual to act on behalf of the Contracting Officer under this contract.

(End of clause)
L1 SAVE HARMLESS AND INDEMNITY AGREEMENT (JAN 1997) CLA.3211

The contractor shall save and keep harmless and indemnify the Govemnment against any and all liability, claims,
and costs of whatsoever kind and nature of injury to or death of any person or persons and for loss or damage to any
property (Government or otherwise) occurring in connection with or in any way incident to or arising out of the
occupancy, use, service, operations, or performance of work in connection with this contract, resulting from the negligent
acts, fault or omissions of the contractor, any subcontractor, or any employee, agent, or representative of the contractor or

“any subcontractor.

12 LIABIIITY INSURANCE (JAN 1997) CLA.3212

{a)  Pursuant to AMS 3.4.1-10, Insurance--Work on a Government Installation, the insurance required of the
contract during contract performance is:

(1) Workers' compensation and employer's liability as required by applicable Federal and Oklahoma
State workers’ compensation and occupational disease statites. Employer's liability coverage shall be not less than
$100,000.

(2)  General liability coverage written on the comprehensive form of policy providing limits of liability
for bodily injury of not less than $500,000 for each occurrence and property damage limits of liability of not less than
$100,000 for each accident.

(3) Automobile liability (applicable to vehicles used in connection with contract performance} written on
the comprehensive form of policy providing coverage of at least $200,000 per person and $500,000 per occurrence for
bodily injury and $100,000 per occurrence for property damage.

{b)  The policy shall name "The United States of America, acting by and through the Federal Aviation
Administration" as an additional insured with respect to operations performed under this contract.

{c) The policy shall include the following provision: "It is a condition of this policy that the insurer shall
furnish written notice to the Federal Aviation Administration (certificate holder) 30 days in advance of any reduction in
or cancellation of this policy."”
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Certificate holder address:
FAA
Mike Monroney Aeronautical Center (AMQ-340)
P. Q. Box 25082
Oklahoma City, OK 73125
At any time during contract performance and upon request of the Contracting Officer, the contractor shall

provide a certified true copy of the liability policy and manually countersigned endorsements of any changes thereto.

NOTICE: The following selicitation provisions and/or contract clauses pertinent to this section are hereby incorporated by

reference:

3.1.8-1
3.1.8-2
3.2.2.3-26
3.2.2.3-28
3.2.2.3-29
3.2.2.3-33
3.2.2.7-6

3.2.4-34
3.2.5-1
3.2.5-3
3.2.54
3.2.5-5
3.2.5-7
3.2.5-8
3.3.1-1
33.19
3.3.1-15
3.3.1-17
3.3.211
3.4.1-10
3.4.2-8
3.6.1-3

3.6.14

3.6.2-1
3.6.2-2
3.6.2-5
3.6.2-9
3.6.2-12
3.6.2-13
3.6.2-14
3.6.2-16
3.6.2-28
3.6.2-30

3.6.3-2
3.6.3-7
3.6.3-11
3.6.3-16
3.0.4-2
3.8.2-11
3.9.1-1

Cancellation, Recission, and Recovery of Funds for Illegal or Improper Activity {September 2000)
Price or Fee Adjustment for Illegal or Improper Activity (September 2000)
Price Reduction for Defective Cost or Pricing Data—Modifications (April 1996)
Subcontractor Cost or Pricing Data—Modifications (April 1996)
Integrity of Unit Prices (April 1996)
Order of Precedence (January 1999)
Protecting the Government’s Interest when Subcontracting with Contractors Debarred,
Suspended, or Proposed for Debarment (April 1996)
Option to Extend Services (April 1926)
Officials Not to Benefit (April 1996)
Gratuities or Gifts (January 1999)
Contingent Fees (October 1996)
Anti-Kickback Procedures (October 1996)
Disclosure Regarding Payments to Influence Certain Federal Transactions (June 1999)
Whistleblower Protection for Coniractor Employees (April 1996)
Payments (April 1996)
Interest {(April 1996)
Assignment of Claims (April 1996)
Prompt Payment (January 2003)
FAA Cost Principles (October 1996)
Insurance--Work on a Government Installation (July 1996)
Federal, State, and Loeal Taxes--Fixed Price Contract (April 1996)
Utilization of Small, Small Disadvantaged, Women-Owned, and Service-Disabled Veteran Owned
Small Business Concerns (September 2001)
Small, Small Disadvantaged, Women-Owned and Service-Disabled Veteran Owned Small
Business Subcontracting Plan (September 2001)
Contract Work Hours and Safety Standards Act-Overtime Compensation {September 2003)
Convict Labor (April 1996)
Certification of Nonsegregated Facilities (April 1996)
Equal Opportunity (Angust 1998)
Affirmative Action for Special Disabled and Vietnam Era Veterans (January 1998)
Affirmative Action for Workers With Disabilities (April 2000)
Employment Reports on Special Disabled Veterans and Veterans of Vietnam Era (January 1998)
Notice to the Government of Labor Disputes (April 1996)
Service Contract Act of 1965, as Amended (April 1996)
Fair Labor Standards Act and Service Contract Act—Price Adjustment (Multiple Year and
Option Centracts) (April 1996)
Clean Air and Clean Water (April 1996)
Waste Reduction Program (August 1998)
Toxic Chemical Release Reporting (Angust 1998)
Drug Free Workplace (January 2004)
Buy American Act--Supplies (July 1996)
Continuity of Services (April 1996)
Contract Disputes (November 2002)
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3.9.1-2 Protest After Award (August 1997)
3.10.1-7 Bankruptey (April 1996)
3.10.1-9 Stop-Work Order (October 1996)
3.10.1-11 Government Delay of Work (April 1996)
3.10.1-12 Changes—Fixed-Price (April 1996)
3.10.1-12/alt1 Changes—Fixed-Price Alternate I (April 1996)
3.10.2-1 Subcontracts (Fixed-Price Contracts) (April 1996)
3.10.3-1 Definitions (April 2004)
3.10.3-2 Government Property - Basic Clause (April 2004)
3.10.3-2/alt] Government Property - Basic Clause Alternate I (April 2004)
3.10.6-1 Termination for Convenience of the Government (Fixed Price) (October 1996)
3.10.6-4 Default (Fixed-Price Supply and Service) (October 1996)
3.10.6-7 Excusable Delays (October 1996)
3.13-5 Seat Belt Use by Contractor Employees (January 1999)
PART III - SECTION J
LIST OF ATTACHMENTS
ATTACHMENT TITLE DATE NO. QF PAGES
Attachment 1 Depariment of Labor
Wage Determination 1994-2247  06/08/2004 9
Attachment 2 Statement of Work 33

Attachment 3 Inventory Report 245
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‘ PART IV - SECTION K
REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS
3.2.2.3-2 Minimum Offer Acceptance Period (January 2004)

(a) The FAA needs a minimum acceptance period of 60 calendar days before awarding a contract. However,
offerors in your response to this SIR may request a different minimum acceptance period. Your request
must clearly indicate why you need a different period, and what that different period is. The CO may reject
any alternate minimum acceptance period.

{b) Ifthe FAA accepts your proposed minimum acceptance period, you agree to fully perform your offer
starting at your earliest noted calendar day.

(c) This provision supersedes any language about any acceptance period mentioned elsewhere in this SIR.

(End of provision)

3.2.2.3-10 Type of Business Organization (January 2004)
By checking the applicable box, Offerors (you) represent that[J

(a) You operate as [ ] a corporation incorporated under the laws of the State of »[Jan
individual, [ ] a parinership, [ ] a nonprofit organization,
[ ]2 joint venture or [ ] other [specify what type of organization).

{b) If you are a foreign entity, you operate as [ ] an individual, [ ] a partnership, [ ] a nonprofit organization, [ ] a
joint venture, or [ ] a corporation, registered for business in {couniry)

(End of provision)

3.2.2.3-70 Taxpayer Identification (Angust 1998)
(a) Definitions.

(1) "Common parent," as used herein, means that corporate entity that owns or controls an affiliated group
of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a
member,

(2) "Corporate status," as used herein, means a designation as to whether the offeror is a corporate entity, an
unincorporated entity (e.g., sole proprietorship or partnership), or a corporation providing medical and health care
services,

(3} "Taxpayer Identification Number (TIN)," as used herein, means the number required by the IRS to be
used by the offeror in reporting income tax and other returns.

(b) All offerors are required to submit the information required in paragraphs (c) through (e) of this provision in
order to comply with reporting requirements of 26 U.8.C. 6041, 604 1A, and 6050M and implementing regulations
issued by the Internal Revenue Service (IRS). The FAA will use this information for the purpose of collecting and
reporting on any delinquent amounts arising out of the respondent's relation with the Federal Government, This is
pursuant to Public Law 104 -134, the Debt Collection Improvement Act of 1996, Section 31001(I)(3). If the
resulling contract is subject to the reporting requirements, the failure or refusal by the offeror to furnish the
information mayresult in a 31 percent reduction of payments otherwise due under the contract.
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{c) Taﬁcpayer Identification Number (TIN).

[]TIN:
[ ] TIN has heen applied for.

[ ] TIN is not required because:

[ ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not leave income effectively
connected with the conduct of a trade or business in the U.S. and does not have all office or place of business or a
fiscal paying agent in the T.S.;

[ ] Offeror is an agency or instrumentality of a foreign government;

[ ] Offeror is an agency or instrumentality of a Federal, state, or local government;

[ ] Other State basis.

(d) Corporate Status.

[ ] Corporation praviding medical and health care services, or engaged in the billing and collecting of payments for
such services;

[ 1 Other corporate entity

[ ] Not a corporate entity

[ ] Sole proprictorship

[ ] Partnership

[ ] Hospital or extended care facility described in 26 CFR 501(c)(3) that is exempt from taxation under 26 CFR
301(a).

{e) Common Parent.

[ ] Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this clause.
[ ] Name and TIN of common patent:

Name

TIN

(End of provision)

3.2.2.3-76 Representation- Release of Contract Information (April 2002)
{a} Any contract resulting from the issuance of this Screening Information Request (SIR) may be the subject of a
request for release pursuant to the Freedom of Information Act (FOIA), 5 U.S.C. Section 552.

(b) As an aid in responding to requests for information, this provision facilitates the review and screening process
used in determining the releasibility of the contract(s) in whole or in part. Accordingly, the offeror’s response to this
SIR relative to potential release of information contained in any resultant contract is set forth at (c) below.

(c) REPRESENTATION CONCERNING RELEASE OF CONTRACT INFORMATION—

The offeror represents that—(1)[ ] It has made a complete review of its submittal(s) in response to this SIR and that
no exemption from mandatory release under FOIA exists, and, (2)[ ] It has no objection to the release of any coniract
it may be awarded in whole or in part resulting from this SIR.

OR

The offeror represents that [ ] its submittal(s) in response to this SIR contains information that is exempt from
mandatory release under FOIA. Accordingly, the offeror represents that—(1)[ ] It has specifically identified via
placement of restrictive markings on any sensitive documents submitted in response to this SIR such as trade secrets,
proprietary information, or commercial or financial information that is privileged or confidential, and ([ ]11t, as the
party that provided the information, has furnished the contracting officer by separate letter concurrent with this
submittal detailed information specifically listing the page(s) to be withheld complete with any and all legal
Justifications which would permit the FAA to invoke an exemption to the FOIA.
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[End of Provision]

3.2.2.7-7 Certification Regarding Debarment, Suspension, Proposed Debarment, and Other
Responsibility Matters (April 1996)
(a) The Offeror certifies, to the best of its knowledge and belief, that--

(i) The Offeror and/or any of its Principals--

(A) Are [ ] are not [ ] presently debarred, suspended, proposed for debarment, or declared ineligible for the
award of contracts by any Federal agency;

(B) Have [ ] have not [ ] within a three-year period preceding this offer, been convicted of or had a civil
Judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or
state antitrust statutes relating to the submission of offers: or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen property; and

(C) Are [ ] are not [ ] presently indicted for, or otherwise criminally or civilly charged by a governmental
entity with, commission of any of the offenses enumerated in subdivision (2)(1)(i)(B) of this provision.

(ii) The Offeror has [ ] has not [ ] within a three-year period preceding this offer, had one or more contracts
terminated for default by any Federal agency.

"Principals,’ for the purposes of this certification, means officers; directors; owners; partners; and, persons having
primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager;
head of a subsidiary, division, or business segment, and similar positions). THIS CERTIFICATION CONCERNS A
MATTER WITHIN THE JURISDICTION OF AN AGENCY OF THE UNITED STATES AND THE MAKING
OF A FALSE, FICTITIOUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE MAKER SUBJECT
TO PROSECUTION UNDER SECTION 1001, TITLE 18, UNITED STATES CODE.

(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract '
award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of
changed circumstances.

(¢} A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in
mthholdmg of an award under this SIR. However, the certification will be considered in connection with a
determination of the Offeror's responsibility. Failure of the Offeror to furnish a certification or provide such
additional information as requested by the Contracting Officer may render the Offeror nonresponsible.

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order ta
render, in good faith, the certification required by paragraph () of this provision. The knowledge and information of
an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of
business dealings.

(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was
placed when making award. If it is later determined that the Offeror knowingly rendered an erroneous certification,
in addition to other remedies available to the Government, the Contracting Officer may terminate the contract
resulting from this SIR for default,

{(End of provision)
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3.2.2.3-23 Place of Performance (April 1996)

(a) The offeror, in the performance of any contract resulting from this Screening Information Request (SIR), []
intends, [ ] does not intend (check applicable block) to use one or more plants or facilities located at a different
address from the address of the offeror as indicated in this submittal.

(b) If the offeror checks 'intends' in paragraph (a) above, it shall insert in the spaces provided below the required
information;

Place of Performance Name and Address of Owner
(Street, Address, City, and Operator of the Plant or
County, State, Zip Code} Facility if Other than Offeror

(End of provision)

3.6.2-6 Previous Contracts and Compliance Reports (April 1996)

The offeror represents that--(a) It [ ] has, [ ] has not, participated in a previous contract or subcontract subject either
to the "Equal Opportunity" clause of this sclicitation, the clause originally contained in Section 310 of Executive
Order No. 10923, or the clause contained in Section 201 of Executive Order No. 11114, (b) It [ ] has, [ ] has not,
filed all required compliance reports; and () Representations indicating submission of required compliance reports,
signed by proposed subcontractors, will be obtained before subconiract awards. :

{End of provision)

3.6.3-10 Certification of Toxic Chemical Release Reporting (August 1998)

(a) Submission of this certification is a prerequisite for making or entering into this coniract imposed by Executive
Order 12969, August 8, 1995,
(b) By signing this offer, the offeror certifies that--

(1) As the owner or operator of facilities that will be used in the performance of this contract that are
subject to the filing and reporting requirements described in section 313 of the Emergency Planning and Community
Right-to-Know Act of 1986 (EPCRA) (42 U.S.C. 11023) and section 6607 of the Pollution Prevention Act of 1990
(PPA) (42 U.S.C. 13106), the offeror will file and continue to file for such facilities for the life of the contract the
Toxic Chemical Release Inventory Form (Form R) as described in sections 313(a) and (g) of EPCRA and section
6607 of PPA; or _ .

(2) None of its owned or operated facilities to be used in the performance of this contract is subject to the
Form R filing and reporting requirements becanse each such facility is exempt for at least one of the following
reasons: [Offeror check each block that is applicable.

(i) The facility does not manufacture, process, or otherwise use any toxic chemicals listed under section
313(c) of EFCRA, 42 U.5.C. 11023(c);

__(i1) The facility does not have 10 or more full-time employees as specified in section 313(b)(1){A) of
EPCRA, 42 U.S.C. 11023(b)}(1)(A);

__(iif} The facility does not meet the reporting thresholds of toxic chemicals established under section
313(f) of EPCRA, 42 U.8.C. 11023(f) (including the alternate thresholds at 40 CFR 372.27, provided an appropriate
certification form has been filed with EPA);

__(iv) The facility does not fall within Standard Industrial Classification Code {SIC) designations 20
through 39 or; '

__{v) The facility is not located within any State of the United States, the District of Columbia, the
Commonwealth of Puerto Rico, Guam, American Samoa, the United States Virgin Islands, the Northern Mariana
Islands, or any other territory or
possession over which the United States has jurisdiction.

(End of provision)
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3.8.2-18 Certification of Data (October 1996)

(2) The offeror represents and certifies that to the best of its lmowledge and belief, the information and/or data (e.g.,
company profile, qualifications, background statements, bruchures) submitted with its offer is current, accurate, and
complete as of the date of its offer,

{(b) The offeror understands that any inaccurate data provided to the Departiment of Transportation may subject the
offeror, its employees, or its representatives to: (1) prosecution for false statements pursuant to 18 U.S.C. 1001
and/or; (2) enforcement action for false claims or statements pursuant to the Program Fraud Civil Remedies Act of
1986, 31 U.5.C. 3801-3812 and 49 CFR Part 31 and/er; (3) termination for default under any contract resulting from
its offer and/or; (4} debarment or suspension.

(c) The offeror agrees to obtain a similar certification from its subcontractors.

Signature:

Date:

Typed Name and Title:

Company Name:

This certification concemns a matter within the jurisdiction of an agency of the United States and the making of a
false, fictitious, or frauduient certification may render the maker subject to prosecution under Title 18, United States
Code, Section 1001.

(End of provision)
K1 NAICS CODE AND SMALL BUSINESS SIZE STANDARD (NOV 2000) CLA.0126

(1) The North American Industry Classification System (NAICS) code for this acquisition is 493110.
(2) The small business size standard is $21,500,000.

K.2 SCREENING INFORMATION REQUEST DOCUMENT CLA.4532
~ CERTIFICATION (MAR 1999)

By signature on the face of this SIR, the offeror certifies that the signee is an officer or employee of the firm
submitting this offer who is responsible for the preparation of this offer. The signature fisrther certifies that, to the best of
their knowledge and belief, no changes have been made to any terms or conditions contained in the original
documents/SIR as issued by the FAA. Offeror fully understands that failure to make disclosure of changes may cause the
contract to be terminated for default or rescinded as being null and void and shall not be a Iegally binding contract.

NOTICE: The following provision and/or contract clauses pertinent to this section are hereby incorporated by reference
in accordance with Section E, Clause 3.1-1.

3252 Independent Price Determination (Qctober 1996)
3.25-7 Disclosure Regarding Payments to Influence Certain Federal Transactions (June 1999)
3.6.3-1 Clean Air and Water Certification (April 2000)
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L.1 INSTRUCTIONS FOR PREPARATION AND SUBMISSION OF PROPOSALS
PART [ - TECHNICAL PROPOSAL
(=) The data submitted in the technical proposal should be complete, concise and relevant to the requirements of

the SIR/RFO and are required to be submitted in the format outlined below,

*No reference shall be made to prices/costs in the technical proposal.

(b) Comnen items for each volume are:
(1) Margins. No smaller than one (1) inch around the perimeter of each sheet of paper.

(2) Single or double spacing (Qfferor's option)
(3) Font: no smaller than 12 point

The original cost/price proposal and one copy are required. The original technical proposal and two copies are required.

(c) Contract Documentation. Offerors’ must complete Section A, Solicitation, Offer and Award (SF33), blocks
12 through 18; Section B, Supplies or Services and Prices/Costs; and, Section X, Representations and Certifications, with all
required information and signatures. Completion of these documents indicates that the offeror has read and agrees to the terms
and conditions contained in RFO Sections A through K. The FAA may consider offerors who take exception to the terms and
conditions of RFQ Sections A through K to be ineligible for award, and such offerors may not be given the opportunity to revise
their offers. ’

(d) Cost/Price Information. Each offeror shall provide cost/price information to include sufficient details related
to the Offeror's estimated price. Cost/price information shall provide visibility of fringe benefits rates applicable to each labor
category.  Offerors’ attention is directed to additional and separate cost/price informatian required by Clause H.3, Direct Hourly
Labor Rate, through accamplishment/compietion of Attachment 3 to the RFQ, NOTE-~-Specific direct hourly labor rates will be

considered proprietary to the vendor and shall not be released under Freedom of Information or other types of release of
information.

() Factor 1: Past Performance and Experience

(1) Offerors shall provide a list of all relevant past and present contracts performed for Federal, State, or
Laocal Governments or commercial sources within the past five (5) years involving effort of similar complexity. The list shall
include the administrative data identified in {(€)(3) below. Where an offeror has no relevant past performance or experience, see
M.2(d)(1).

(2} Offerors may select no more than six (6) relevant contracts for which to provide past and present contract
performance information which summarizes contractual efforts the offeror considers relevant to this acquisition. The past and
present contract performance information should demonstrate the Offeror's ability to perform the proposed effort. This
information should cover work performed by critical subcontractors or teaming contractors anly if such resources will be brought
ta bear on or significantly influence the performance of the proposed effort. Offerors should address performance problems (e.g.,
cure notices, contract disputes, terminations for default, litigation, adverse administrative findings by government agencies at the
federal, state, or local levels, etc.) us well as performance successes (e.g., technical innovations, awards, etc.). Offerors should
limit their discussion of performance experience to two (2) pages for each contract selected for submission in response to this
SIR. Performance experience summaries may be tailored to address the Offeror's performance experience in relation to each of
the following evaluation areas:

(i) Management

(ii) Expertise in providing services in managing personnel in
XXXXXKXX service type contracts, retention of qualified personnel,
and incentives to retain key personnel.

(iif) Scope of Supervision required on multi-tusk contracts with
employees working in different areas.

(3} Administrative Data:

(i) Offeror Name (Company/Division)

{ii) Contract Number and Contract Type

(iii) Contracting Agency or Business (FAA, NASA, DOD, State ar Lozal
Apencies

{iv} Original contract dollar value and {inal contract dollar value

{including options)

(v) Original completion date and final (or current) completion date

(vi) A brief description of the contract effort
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{vii}) Largest number of employees associated with direct contract effort
(vii)Name, address, telephone and FAX numbers for the government Contracting Officer
(procuring or administrative); for non-government contracts, provide the name, address, telephone and FAX numbers of business

point of contact, liaison, ete. The offeror is responsible for verifving references before submission to ensure all information is

correct.

CAUTION: Offerors are cautioned that the FAA will use the data provided by other sources in evaluating past
performance and experience pursuant as well as data provided pursuant to L.2-PART I—(e)(1)-(2). Offerors may not be
given an opportunity to rebut information considered negative and relevant to the evaluation if the information was
obtained from other sources. While the FAA may consider data from other sources, the burden of providing thorough and
complete past performance data rests with the offeror.

(f} Factor 2 — Phase-In Plan. The technical proposal shall include a detailed Phase-In plan. This plan must address
the offerar’s proposed plan for conducting the transition of eperations from the incumbent contractor.

(2) Factor3 —Facility. The technical proposal must contain a discussion of present or proposed facilities and
equipment which will be used for the performance of the contract. The technical proposal must include a diagram of how the
offeror proposes to layout its facility. To ensure compatibility with postage meter heads, the offeror shall pravide the Government
with the name of the manufacturer and model of its metering,

(h) Factor 4 — Workflow. The offeror must describe its proposed processes to handle the flow of all work to be
performed. This includes order/inventory fulfillment; discussion on packing, packaging, and shipping; and
condemnation activities.

(i) Factor 5 — Oreanization/Staffing. The technical proposal must include information on how the project is to be
organized and staffed. Information should be provided which will demonstrate the offeror's understanding and
capabilities to perform. The technical proposal must also include a list of names and proposed duties of the proposed
personnel, consultants, and subcontractor employees assigned to the project. Resumes may be provided to support the
offeror’s capabilities in this area. Resumes should contain information on education background, and recent work.

(i) Factor 6 — Property Control Procedures. The technical proposal shall include a Property Control Procedures Plan
that outlines the offeror’s proposed system for the proper care, maintenance, and use of Gavernment property that

will be provided.

(k) FEactor 7 — Quality Control Procedures. The technical proposal shall include a Quality Control Plan that

denonstrates how the offeror will maintain the quality of services being provided and plans for dealing with
anticipated problems that may be encountered.

(1) Factor 8 — Key Management Personnel. Proposals shall identify the key individuals proposed to manage this effort
and the positions that they will occupy. Resumes shall be included for all key management personnel and shall contain
information en the qualifications of the individual and any specific accomplishments.

L3 DISPOSITION OF UNSUCCESSFUL PROPOSALS

Praposals from unsuccessful offerors will not be returned to the offeror. Proposa originals will be retained in the
contract file. All other copies will be destroyed by the Contracting Officer.

L4 PRE-AWARD SURVEY OF PROSPECTIVE CONTRACTOR

(a) If your response to this solicitation is favorably considered, a survey team may contact your facility to determine
your ability to perform. Current financial statements and other pertinent data should be available for review at that time.
Examples of the areas that may be investigated and evaluated are listed below:

(1) Technical capability

(2) Quality assurance
(3 Financial capability
#) Accounting systems

(5) Other, as nppropriate
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(b} Offerors are advised that accomplishment of this survey is a part of the evaluation process and is not to be
construed as an indication that an offeror will receive or is in the best position to receive the resultant award.

L.5 PROPOSAL ACCEPTANCE

(a) Only one proposal from each offeror shall be considered.

(b) The FAA reserves the right to consider as acceptable only those propasals submitted in accordance with the
requirements set forth in the STR/RFO which demonstrate an understanding of the complexity and scope of the requirements.

(c) The FAA further reserves the right to reject, as unacceptable, proposals deleting or altering technical requirements.

3.2.4-1 TYPE OF CONTRACT (April 1996)

The FAA contemplates award of an indefinite delivery requirements type contract resulting from this Screening Information
Request. (End of provision)

3.9.1-3 PROTEST (August 1998}

AS A CONDITION OF SUBMITTING AN OFFER OR RESPONSE TO THIS SIR (OR OTHER SOLICITATION, IF
APPROPRIATE), THE OFFEROR OR POTENTIAL OFFEROR AGREES TO BE BOUND BY THE FOLLOWING
PROVISIONS RELATING TO PROTESTS:

(a) Protests concerning Federal Aviation Administration Screening Information Requests (SIR's) or awards of
contracts shall be resolved in accordance with this provision, and through the Federal Aviation Administration (FAA) Dispute
Resolution System. Judicial review, where available, will be in accordance with 49 U.S.C. §46110 and shall apply only to final
agency decisions. The decision of the FAA shall be considered a final agency decision, only after an offeror or potential offeror
has exhausted its administrative remedies for resolving a protest under the FAA Dispute Resolution System.

(b) Offerors should first seek informal resolution of any issues concerning potential protests with the Contracting
Officer (CO). CO's should make reasonable efforts to promptly and completely resolve cancerns or controversies, where
possible.

(c) I resolution at the Contracting Officer level is not desired or successful, offerors or prospective offerors may file a
protest with the Office of Dispute Resolution for Acquisition, for assignment to a Dispute Resolution Officer.

{d) Protests are ta be in writing and should contain the protester's name, address, telephene, and fax number; the SIR
or contract number; & concise statement of the protest; the legal basis for protest; a request for remedy; and the signature of a duly
authorized representative of the protester. Protests are to be filed by certified mail or in person at the following address:

Office of Dispute Resolution for Acquisition {ODRA), AGC-70
Federal Aviation Administration

400 Seventh Street, 5.W.

Room 8332

‘Washington, DC 20590

Phone: (202) 366-6400

Fax: (202) 366-7400

(e) Protests must be filed with the Office of Dispute Resolution for Acquisition by the later of two dates: (1) within 7
business days after the date that the protester was aware, or should reasonably have been aware, of the agency action or inaction
which forms the basis of the protest; or (2)if the protester was entitled to and requested a debriefing from the FAA, then any
protest must be filed within 5 business days after the date which the FAA makes available for that debriefing. The Office of
Dispute Resolution for Acquisition may promulgate additional protest procedures and time limitations for the resolution of
protests, which will be described in a provision to be referenced or included in FAA SIR's, or provided upon request. Both
parties agree to be bound by any such procedures, :

(D) For the purposes of this clanse, a protester can be a prospective offeror whose direct economic interest would be
affected by the award or failure to award an FAA contract, or an actual offeror with a reasonable chance ta receive an award of an
FAA contract.

(2) The following matters are not protestable:

(1) FAA purchases from or through federal, state, and local governments and public authorities;
(2) grants; and
(3) cooperative agrecmenls.

(h) The FAA will continue procurement activities and, where applicable, will permit contractor performance (after

award) pending resolution of a protest, unless the FAA determines that there is a compelling reason to suspend or delay all or
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part of the procurement activities. For protests after award, the FAA Dispute Resolution Officer may recommend suspension of
contract performance. A decision to suspend or delay activities will be made in writing by the FAA Administrator or designee.

(i) When a protest has been received, the Dispute Resolution Officer will inform other interested parties of the protest,
Upon request, the Dispute Resolution Officer may permit other interested parties to participate in the proceedings. Ifan
interested party declines to request participation in a protest filed with the Office of Dispute Resolution for Acquisition, or fails
to file a protest directly with the FAA, then that party waives their right to protest this SIR, or the award of any contract issued
pursuant to this STR.

(j) When a protest is filed with the FAA Office of Dispute Resolution for Acquisition, a Dispute Resolution Officer
will be assigned to the matter. The Dispute Resolution Officer may use any form of Alternative Dispute Resolution (ADR) to
settle a protest, including, but not limited to, informal communication, mediation, fact-finding, and binding or nonbinding
arbitration. Binding arbitration may be employed only if the protester and the FAA agree to use this method to resolve the merits
of the protest.

(19 If binding arbitration is agreed to, the decision of the Dispute Resolution Officer will become a final agency
decision, unless the FAA Administrator indicates nonconcurrence with the decision, in writing, within 5 business days after the
date that the decision is issued. Ifthe FAA Administrator nonconcurs with the decision and issues a contrary determination, then
that determination becomes the final agency decision concerning the merits of the protest.

{1} I the parties have not agreed to binding arbitration and are unable to reach an agreement on the merits of the
protest throngh ADR, then the Dispute Resolution Officer will issue s recommendation for the final disposition of the matter.
The Dispute Resolution Officer will then provide the recommendation to the FAA Administrator, who will malke a final agency
decision concerning the merits of the protest.

(m) When the Dispute Resolution Officer determines that a protest is frivolous or has no basis in fact or law, a
summary decision may be issued as the Dispute Resolution Officer's recommendation to the FAA Administrator. The FAA
Administrator will then issue a final agency decision concerning the merits of the protest.

(n) The Dispute Resolution Officer, or the Administrator, where applicable, has broad discretion to create a remedy for
a successful protest.

(0) To the extent that a final agency decision is subject to judicial review, such review will be pursuant to 49 U.S.C.
§46110. If the parties have agreed to binding arbitration, the decision of the Dispute Resolution Officer (unless overruled by the
FAA Administrator) will be final. A final agency decision which is the result of binding arbitration (not overruled by the
Administrator) will not be subject to judicial review absent fraud, corruption, misconduct, or manifest disregard for the law.
(End of provision) :

NOTICE: The following solicitation provisions and/or contract clauses pertinent to this section are hereby
incorporated by reference:

3.2.23-1 False Statements in Offers (January 2004)

3.2.2.33 Affiliated Offerors (January 2004)

3.2.2.3-11 Unnecessarily Elaborate Submittals (January 2004)

3.2.2.3-12 Amendments to Screening Information Requests (January 2004)

3.2.2.3-14 Late Submissions, Modifications, and Withdrawals of Submittals (October 1996)
3.2.2.3-16 Restriction on Disclosure and Use of Data (April 1996}

3.2.2.3-17 Preparation of Offers (October 1996)

3.2.2.3-18 Explanation te Prospective Offerors (April 1996)

3.2.2.3-19 Contract Award (April 1996)

3.6.2-7 Preaward On-Site Equal Opportunity Compliance Review (November 1997)
3.6.2-35 Prevention of Sexual Harassment (August 1998)

3.8.2-9 Site Visit (April 1996)

PART IV - SECTION M
EVALUATION FACTORS FOR AWARD

M.1 INTRODUCTEON

(2) The phased approach addressed at L.1 will permit the FAA to down select to a manageable number of offers
permitting an efficient competition from among the most highly rated submissions resulting from an evaluation of offerors’ past
performance and expericnce and key personnel qualifications and experience (non-cost/price factors) at Phase 1. Additionally,
and inasmuch as AMS 3.2.2.3.1.2, Screening Information Request, requires that each SIR include a request for some cost or
pricing information, cost/price information submitted pursuant to L.2—-PART [ (e} will be a consideration of the FAA in
determining the most highly rated submissions.

(b) Offerors advancing to Phase 2 will have their offers evaluated based on all non-cost/price factors and cost/price
factors as set forth in M.2,
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{c) Proposals may be eliminated if they ure determined to be grossly deficient {j.e., the proposal does not represent a
reasonuble effort to address itself to all elemenis of the SIR/RFO or clearly demonstrates that the offeror does not understand the
requirements of the SIR/RFQ) and the proposed costs/prices are not considered reasonuble.

(d) Consistent with M.1(b) above, offers will be evaluated and contract award made on the basis of “Best Value to the
FAA”", with non-cost/price (hereafter collectively referred to as “technical™) factors being slightly more important than
cast/price. Subjective judgment on the part of the FAA is implicit in the evaluation process.

(e) Each proposal will be evaluated on the basis of its written submissions, including cost/price information, Separate
technical and cost/price proposals are required as described in Section L.

(f) All offers will be subjected to detailed technical, cost/price evaluation by a team who will rate/assess each in
accordance with pre-established evaluation plans.

(8) Technical proposals will be evaluated, rated, and scored in accordance with pre-established evaluation factors.
These factors are listed in Provision M.2.

(h) Cost/price proposals will not be rated or scored but evaluated pursuant to Provision M.3.

() The cost/price evaluation team will not have aceess to technical proposals during the initial detailed evaluation.
Likewise, the technical evaluation teamn will not have access to cost/price proposals during the initial detailed evaluation. After
completion of the initial detailed evaluation, the technical and pnce evaluation teams may have access to the other teams'
proposals only as authorized by the Contracting Officer.

(i) The affer that provides the overall best value to the FAA will be selected. The successful offer may not necessarily
be the lowest priced offer. Apain, technical considerations are slightly more important than cest/price.

(k) Because several proposals are anticipated, uniformity of proposals is essential to assure & fair and accurate
assessment of each offer. All proposals must be submitted in accordance with Section L and must conform to all the terms and
conditions of the RFO. Failure to conform to all requirements expressed may be cause for rejection without further evaluation or
discussion and removed from further consideration for award.

(1) Additienal information may be requested from the offeror whose proposal the FAA considers to represent the
overall best value. The information may clarify or supplement, but not basically change the proposal as submitted. The FAA
reserves the right to award a contract based on initial offers received, without discussions or negotintions. For this reasor, each
initial offer should be submitted on the most favorable terms from the standpoint of technical and cost/price.

M.2 TECHNICAL EVALUATION

(a) Selection of a contractor for award will be based on evaluation of technical proposals according to the factors listed

below.
Factor 1 Past Performance and Experience
Factor 2 Phase-In Plan
Factor 3 Facility
Factor 4 Workflow
Factor 5 Organization/Staffing
Factor 6 Property Control Procedures
Factor 7 Quality Control Procedures
Factor 8 Key Management Personnel
Factor @ Cost/Price

{b) Factors are listed in descending order of importance. : : ' o

{c) Factors will be rated by the evaluation team on the rating scale shown below. Any offeror whose proposal does not
achieve a rating of satisfactory or better in all factors may be considered ineligible for award. Team ratings for each factnr will
be weighted to establish a scare for the technical proposal.

4 = Excellent

3 = Good

2 = Satisfactory

1 = Marginal

0 = Unsatisfactory

(d) Evaluation criteria for each factor are as follow:

(1) Eactor | — Past Performanee and Experience. The FAA is looking for a contractor with a proven track
record of excellence in performance on contracts of a similar size and complexity. To da this an evaluation will be made of each
Offeror's relevant past and present performance and experience including key personnel qualifications and relevant experience
with services type contracts on projects that have multiple tasks, multiple skill levels, number of employees, types of
organizations hoth private and governmental. The evaluation will consider information submitted pursuant to Section L of the
SIR/RFO, past and present performance information acquired through the use of simplified questionnaires, and other data
independently obtained from other government and commercial sources. Within Factor 1, “past performance and experience” is
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considerably more important than “key personnel experience.” Note: Offerors with no relevant past performance or
gxperience will receive o nentral score.

(2) Factor 2 — Phase-In Plan. This plan must address the offerar’s proposed plan for conducting the
transition of operations from the incumbent contractor. The transition plan must also address how the offerar will gear up for
warehouse and distribution functions and support services.

(3) Factor 3 —Facility. The offeror’s proposal must address why the proposed facility layout was developed
and how the layout will enable the offeror to perform the services in a timely manner.

(4) Factor 4 — Workflow. The offeror should fully explain any innovative or automated processes with the
realization of these techniques may be unfamiliar to the evaluators.

()} Eactor 5 — Organization/Staffing. The approximate percentages of time each individual will be available
for the project must be included. Key personnel will be evaluated separately and should not be included
in this section.

(6) Factor 6 — Property Contrgl Procedures. The plan, at 8 minimum, must address the offerar’s proposed
approach to control, protect, preserve, restock, and maintain all Government property.

(7) Factor 7 — Quality Control Procedures, The Quality Plan submitted by the offeror will become a part of
any resultant contract.

(8) Factor 8 — Key Management Personnel. Proposuls shall identify the key individuals proposed to
manage this effort and the positions that they will occupy. The approximate percentage of time each of
these individuals will be available for this project shall be included,

M.3 PRICE ANALYSIS

(#) Cost/price proposals of all offerors will be reviewed, but not numerically scored, for the base period and all option
periods. NOTE: For overall evaluation of the proposals, price evaluation will be conducted on all CLINs. The price/cost
proposals in support of all items identified in Section B will be reviewed for realism of cost, reasonableness of allocation,
completeness, and total cost. Specifically, the FAA will assess each cost/price proposal to ensure that data provided is sufficient
to allow complete price analysis and evaluation of proposed prices and includes all information required by Section L of the
RFO. If reasonableness of price is not determined through sdequate price competition, then the FAA will may require the review
of rationale and supporting data to establish the reasonableness of proposed elements of cost,

(1) Completeness - Review of the proposal to ensure data provided is sufficient to allow complete analysis
and evaluation of proposed costs and includes all information as requested in Section L, Provision L.2, Paragraph (d).

(2) Reasonableness - Review of rationale and data supporting elements of cost included in the proposal.

(3) Realism - Overall review of proposal cost elements and estimuting methodologies employed to determine
whether the resulting prices are realistic based on the performance described. A o ' Co '

(b) Proposals {whether initial or revised submissions) which are unreasonably low may be eliminated from further
competition on the grounds of the Offeror's failure to comprehend contract requirements.

{c) An Offeror's proposal price will be determined by multiplying the actual/estimated quantity times the unit price for
the CLIN and totaling the product of the calculation for all priced CLINs and all option periods to arrive at a total estimated
contract value. Unbalanced allocation of start up cost or unrealistic estimates will be viewed as an offeror not understanding the
requirement and can result in offeror being found unacceptable and removed from further consideration for award.

(d) Price will be evaluated based on total contract cost for all CLINs.
M.4 RISK ASSESSMENT
The FAA will assess each propusal based upon perceived risks to the FAA associated with the offer, to include, but not

be limited to, the areas of past performance and experience, technical competence and understanding of the work requirements,
and reasonableness of offered prices to ensure satisfactory performance of any resultant contract for the required services.
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M.5 ALL OR NONE BASIS OF AWARD

Notwithstanding any other provision of this SIR/RFO, award of this contract will be made on the aggregate of all line
iterns shown in the Schedule. Multiple awards will not be considered.

3.2.4-31 Evaluation of Options (April 1996)

Except when it is determined not to be in the Government's best interests, the Government will evaluate offers for
award purposes by adding the total price for all options to the total price for the basic requirement. Evaluation of
options will not obligate the Government to exercise the option(s).

(End of provision)
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Harford, Howard

**Fringe Benefits Required Follow the Occupational Listing**

OCCUTATION CODE - TITLE

MINTMUM WAGE RATE

01000 - Administrative Support and Clerical Occupations
01011 - Accounting Clerk I 11.73
0iQlz Accounting Clerk II 12.75
01013 Accounting Clerk III 14.49
01014 Accounting Clerk IV 16.50
01030 Court Reporter 16.50
01050 Dispatcher, Motor Vehicle 16.50
01060 Document Preparation Clerk 12.24
01070 Messenger {Courier) .80
41080 Duplicating Machine Operator 12.24
01110 Film/Tape Librarian i2.86
01115 General Clerk I 9.89
0l11le General Clerk II 12.21
01117 General Clerk IZIT 14.07
01118 General Clerk IV 15.52
01120 Housing Referral Assistant 18.41
01131 Key Entry Operator I 11.73
‘01132 Key Entry Operator II 12.75
01191 Order Clerk T 13.9%2
01192 Order Clerk II 15.85
01261 Personnel Assistant (Employment) I 13.16
01262 Personnel Assistant (Employment) IE '14.75
01263 Personnal Assistant (Employment) III 17.05
01264 Personnel Assistant (Employment} IV 18.57
01270 Production Control Clerk 17.82
01290 Rental Clerk 14.49
01300 Scheduler, Maintenance 15.26
01311 Secretary I i5.26
01312 Secretary II 16.56
01313 Secretary IIX ig.41
01314 Secretary IV 20.52
0i315 Secretary V 23.22
01320 Service Order Dispatcher 14.76
01341 Stenographer I 14.689
01342 Stenographer II 16.46
31400 Supply Technician 20.52
01420 Survey Worker {(Interviewer) 14.94
01460 Switchboard Cperator-Receptionist 10.65
01510 Test Examiner 16.43
01520 Tast Proctor 16.43
ATTACHMENT 1
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01531 - Travel Clerk I
01532 - Travel Clerk IT
01533 - Pravel Clerk IIT
01611 - Word Processor I
01612 - Word Processor II
01613 - Word Processor III
03000 — Automatic Data Processing Occupations
03010 - Computer Data Librarian
03041 - Computer Operator I
03042 - Computer Operator II
03043 - Computer Operator III
03044 - Computer Operator IV
03045 - Computer Operator V
0307 - Computer Programmer I (1)
03072 - Computer Programmer II (1}
03073 - Computer Programmer III (1)
03074 - Computer Programmer IV (1)}
03101 - Computer Systems BAnalyst I (1)
03102 - Computer Sysitems Analyst II (1)
03103 - Computer Systems Analyst IIT (1)
03160 - Peripheral Eguipment Operator
05000 - Automotive Service Qccupations
05005 - Automotive Body Repairer, Fiberglass
05010 - Automotive Glass Installer
05040 -~ Automotive Worker
05070 - Electrician, Automotive
05100 - Mobile Equipment Servicer
' 05130 -~ Motor Equipment Metal Mechanic
05160 - Motor Egquipment Metal Worker
05190 - Motor Vehicle Mechanic
05220 - Motor Vehicle Mechanic Helper
05250 - Motor Vehicle Upholstery Worker
05280 - Motor Vehicle Wrecker
05310 - Painter, Automotive
05340 - Radiator Repair Specialist
05370 - Tire Repairer
05400 - Transmission Repair Specialist
07000 - Food Preparation and Service Occupations
(not set) - Food Service Worker
07010 - Baker
07041 - Cook I
07042 - Cook ITI
07070 ~ Dishwasher
07130 - Meat Cutter
07250 - Walter/Waitress
02000 -~ Furniture Maintenance and Repalr Occupations
09010 - Electrostatic Spray Painter
08040 ~ Furniture Handler
03070 - Furniture Refinisher
09100 - Furniture Refinisher Helper
09110 - Furniture Repairer, Minor
09130 - Upholsterer .
11030 -~ General Services and Support Occupations
11030 - Cleaner, Vehicles
11060 - Elevator Operator
11090 - Gardener
11121 - House Keeping ARid I
11122 - House Keeping Aid II
11150 - Janitor
11210 - Laborer, Grounds Maintenance

http://kirk.fedworld.gov/sca/sca/94-2247. TXT
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11240
11270
11300
11330
11360
12000 -
12020
12040
12071
12072
12073
12100
12130
12160
12150
12221
12222
12223
12224
12250
12280
12311
12312
12313
12314
12315
12316
13000 -
i3goz2
i3011
i301z2
13013
13041
13042
13043
13047
13050
13071
13072
13073
13074
13075
15000 -
15010
15030
15040
15070
15090
15100
15130
15160
151580
15220
15250
19000 -
15010
15040
21000 -
21010
21020

- Maid or Houseman

- Pest Controller

- Refuse Collector

- Tractor Operator

- Window Cleanerxr

Health Occupations

- Dental Assistant

- Emergency Medical Technician {(EMT)/Paramedic/Ambulance Driver
- Licensed Practical Nurse [

- Licensed Practical Nurse IX

— Licensed Practical Nurse IIIX
- Medical Assistant

- Medical Laboratory Technician
- Medical Record Clerk

— Medical Record Technician

— Nursing Assistant I

- Nursing Assistant II

.— Nursing Assistant III

— Nursing Assistant IV

- Pharmacy Technician

- Phlebotomist

- Registered Nurse I

- Registered Nurse II

- Registered Nurse II, Specialist

- Registered Nurse III

- Registered Nurse III, Anessthetist
- Registered HNurse IV

Information and Arts Occupations

- Andiovisual Librarian

— Exhibits Specialist I

— Bxhibits Specialist II

— Exhibits Specialist III

— Illustrator I

- Illustrator II

- Illustrator III

— Librarian

- Library Technician

- Photographer I

— Photographer II

— Photographer III

— Photographer IV

— Photographer V

Laundry, Dry Cleaning, Pressing and Related QOccupations
- Assembler

- Counter Attendant

- Dry Cleaner

- Finisher, Flatwork, Machine

- Presser, Hand

- Presser, Machine, Drycleaning

- Presser, Machine, Shirts

—- Presser, Machine, Wearing Apparel, Laundry
— Sewing Machine Operator

- Tailor

- Washer, Machine

Machine Tool Operation and Repair Occupations
- Machine-Tool Operator (Toolroom)
- Toocl and Die Maker

Material Handling and Packing Occupations
— Fuel Dbistribution System Operator
- Material Coordinator
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21030
21040
21050
© 21072
21080
21100
21130
21140
21150
21210
21400
23000 -
23010
23040
23050
23060
23070
23100
23120
23125
23130
23140
23160
23181
23182
23183
23260
23290
23310
23340
23370

23400

23430
23440
23460
23470
23500
23530
23550
23580
23640
23700
23740
23760
23730
23800
23820
23830
23870
23880
23510
23830
23931
23950
23960
23965
23870
23980
24000 -
24570

http://kirk fedworld.gov/sca/sca/94-2247 TXT

- Material Expediter

- Material Handling Laborer

~ Order Filler

- Forklift Operator

- Production Line Worker (Food Processing)
- Shipping/Receiving Clerk

- Shipping Packer

— Store Worker I

- Stock Clerk (Shelf Stocker; Store Worker ITI)
- Tools and Parxts Attendant

- Warshouse Specialist

Mechanics and Maintenance and Repair Occupations
- Aircraft Mechanic

- Aircraft Mechanic Helper

- Aircraft Quality Contrel Inspector

- Aircraft Servicer

- Aircraft Worker

- Appliznce Mechanic

~ Bicycle Repairer

— Cable Bplicer

— Carpenter, Maintenance

- Carpet Layer

~ Electrician, Maintenance

— Electronics Technician, Maintenance I
— Electronics Technician, Maintenance II
- Blectronics Technician, Maintenance IIT
- Fabric Worker

- Fire Alarm System Mechanic

~ Fire Extinguisher Repairer

— Fuel Distribution System Mechanic

- General Maintenance Worker

— Heating, Refrigeration and Air Conditioning Mechanic
- Heavy Equipment Mechanic

- Heavy Equipment Operator

— Instrument Mechanic

- Laborer

- Locksmith

- Machinery Maintenance Mechanic

-~ Machinist, Maintenance

- Maintenance Trades Helper

- Millwright

- Office Appliancs Repairer

- Painter, Adircraft

- Painter, Maintenance

- Pipefitter, Maintenance

- Plumber, Maintenance

— Pneudraulic Systems Mechanic

- Rigger

— Scale Mechanic

— Sheet-Metal Worker, Maintenance

- Small Engine Mechanic

- Telecommunication Mechanic I

- Telecommunication Mechanic ITI

- Telephone Lineman

- Welder, Combination, Maintenance

~ Well Driller

- Weodcraft Worker

— Woodworker

Personal Needs Occupations

~ Child Care Attendant
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17.56
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18.49
17.21
16.58
i5.42
16.96
18.83
16.58
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17.12
18.55
14.98

PAGENO. 4 DEQ /61004



24580 - Child Care Center Clerk
24600 - Chore Aid
24630 - Homemaker

23000 - Plant and System Operation Qccupations

25010 - Boiler Tender
25040 - Sewage Plant Operator
25070 - Stationary Engineesr
25150 Ventilation Equipment Tender
25210 - Water Treatment Plant Operator
27000 - Protective Service Occupations
{(not set) - Police Officer
27004 - Alarm Monitor
27006 - Corrections Officer
27010 - Court Security Officer
27040 - Detention Officer
27070 - Firefighter
27101 - Guard T
27102 - Guard II
28000 - Stevedoring/Longshoremen Occupations
28010 - Blocker and Bracer
28020 - Hatch Tender
28030 - Line Handler
28040 - Stevedore T
28050 - Stevedore IT
29000 ~ Technical Qccupations
21150 - Graphic Artist

28010 - Air Traffic Control Specialist, Center (2)
29011 - Air Traffic Control Specialist, Station
29012 — Air Traffic Control Specialist, Terminal

29023 -~ Archeological Technician I
29024 - Archeological Technician II
29025 - Archeological Technician IIX
29030 - Cartographic Technician

29035 - Computer Based Training (CBT) Specialist/ Instructor

29040 - Civil Engineering Technician
29061 - Drafter I

29062 - Drafter II

29063 - Drafter III

29064 - Drafter IV

29081 - Engineering Technician I

29082 - Engineering Technician II

28083 - Engineering Technician IIJ

25084 - Engineering Technician IV

28085 - Engineering Technician V

29086 - Engineering Technician VI

25090 - Environmental Technician

29100 - Flight Simulator/Instructer (Pilot)
29160 - Instructor

28210 - Laboratory Technician

29240 - Mathematical Technician

29361 - Paralegal/Legal Assistant I

289362 - Paralegal/Legal Assistant IT

29363 ~ Paralegal/Legal Assistant III

29364 - Paralegal/Legal Assistant IV

23390 - Photooptics Technician

29480 - Technical Writer

29491 - Unexploded Ordnance (UX0) Technician I
29492 — Unexploded Ordnance (UX0O) Technician II
289493 - Unexploded Ordnance {UXC) Technician IIT
29494 - Unexploded (UX0) Safety Escort
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13.70
.73
12.95

22.04
19.43
22.04
15.18
19.00

22.74
15.12
17.59
20.31
18.2%
20.59
10.81
15.15

18.59
18.59
18.59
17.26
18.59

22.08
30.83
21.26
23.42
i5.57

' 18.33

0k O

23.33
23.33
27.80
22.35
12.73
15.10
18.76
23.33
17.05
18.84
21.16
25.53
25.88
35.58
20.52
30.20
21.50
18.089
22.61
18.3%9
21.41
26.17
31.65
22.61
27.15
19.59
23.71
28.41
19.598
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29495
29620
29621
29622
31000 -
31030
312860
31280
31300
31361
31362
31363
31364
59000 -
95020
99030
98041
53042
95043
95050
98085
89300
99310
99350
98400
99500
89510
99610
558620
99630
99658
998659
99660
99650
98720
-98730
99740

Unexploded (UXO) Sweep Personnel
Weather Observer, Senior ({3)

Weather Observer, Combined Upper Air and Surface FPrograms (3)

Weather Observer, Upper Bir ({3)

Transportation/ Mobile Equipment Operation Occupations

Bus Driver

Parking and Lot Attendant
Shuttle Bus Driver

Taxi Driver

Truckdriver, Light Truck
Truckdriver, Medium Truck
Truckdriver, Heavy Truck
Truckdriver, Tractor-Trailer

Miscellaneous Occupations

Animal Caretaker

Cashier

Carnival Equipment Operator

Carnival Equipment Repairer

Carnival Worker

Desk Clerk

Embalmer

Lifeguard

Mortician

Park Attendant (Aide)

Photofinishing Worker (Photo Lab Tech., Darkroom Tech)
Recreation Specialist

Recycling Worker

Sales Clerk

School Crossing Guard {Crosswalk Attendant)
Sport Official

Survey Party Chief ({(Chief of Party}
Surveying Technician (Instr. Person/Surveyor Asst./Instr.)
Surveying Aide

Swimming Pool Operator

Vending Machine Attendant

Vending Machine Repairer

Vending Machine Repairer Helper

1 dgv v

18.59
21.07
18.85
18.85

15.85
10.80
14.37
10.60
14.37
14.98
16.76
16.76

9.46
g.71
8.55
8.89
7.48
9.16
21.22
9.80
20.84
12.29
5.80
14.42
11.59
9.80
10.52
8.51
16.47
13.70
8.97
11.78
10.47
11.78
10.47

ALL OCCUPATICONS LISTED ABOVE RECEIVE THE FOLLOWING BENERIW®S:

HEALTH & WELFARE: 52.59 an hour or $103.60 z week or 5448.93 a month

VACATION: 2 weeks pald vacation after 1 vear of service with a contractor or

successor; 3 weeks after 8 years, and 4 weeks after 15 yvears. Length of service

includes the whole span of continuous service with the present contractor or

successor, wherever employed,
performance of similar work at the same Federal facility.

HOLIDAYS: A minimum of ten paid holidays per year: WNew Year's Day,
King Jr.'s Birthday, Washington's Birthday, Memorial Day, Independence Day,

Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day.

and with the predecessor contractors in the

(Reg. 29 CFR 4.173}

Martin Luther

(A

AR

contractor may substitute for any of the named holidays another day off with pay in

accordance with a plan communicated to the employees involved.)

THE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS
nunbared) :

1) Does not apply to employees employed in a bhona fide executive, administrative,

http:/kirk.fedworld.gov/sca/sca/94-2247 TXT
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or professional capacity as defined and deiineated in 29 CFR 541. (See CFR 4.156)

2) APPLICABLE TO AIR TRAFFIC CONTROLLERS ONLY - NIGHT DIFFERENTIAL: An employee is
entitled to pay for all work performed between the hours of 6:00 P.M. and 6:00 A.M.
at the rate of basic pay plus a night pay differential amounting to 10 percent of
the rate of basic pay. '

3) WEATHER OBSERVERS -~ NIGHT PAY & SUNDAY PAY: If you work at night as part of a
regular tour of duty, you will earn a night differential and receive an additional
10% of basic pay for any hours worked between €6pm and Gam. If you are a full-time
employed (40 hours a week) and Sunday is part of your regularly scheduled workweek,
you are paid at your rate of basic pay plus a Sunday premium of 25% of your basic
rate for each hour of Sunday work which is not overtime (i.e. occasional work on
Sunday outside the noxmal tour of duty 1s considered overtime work).

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees
employed in a position that represents a2 high degree of hazard when working with or
in close proximity to ordinance, explosives, and incendiary materials. This
includes work such as screening, blending, dying, mixing, and pressing of sensitive
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder
and photoflash powder. All dry-house activities involving propellants or
explosives. Demilitarization, modification, renovation, demolition, and maintenance
operations on sensitive ordnance, explosives and incendiary materials. 2311
operations involving regrading and cleaning of artillery ranges.

A 4 percent differential is applicable to employees employed in a position that
represents a low degree of hazard when working with, or in close proximity to
ordance, {(or employees possibly adjacent to) explosives and incendiary materials
which involves potential injury such as laceration of hands, face, or arms of the
employee engaged in the operation, dirritation of the skin, minor burns and the

like; minimal damage to immediate or adjacent work area or eguipment being used. All
operations invelving, unleoading, storage, and hauling of ordance, explosive, and
incendiary -ordnance material other than small arms ammunition. These differentials
are only applicable to work that has been specifically designated by the agency for
ordance, explosives, and incendizry material differential pay.

** UNIFORM ALLOWANCE **

If employees are reguired to wear uniforms in the performance of this contract
{either by the terms of the Government contract, by the employer, by the state or
local law, etc.), the cost of furnishing such uniforms and maintaining (by
laundering or dry cleaning) such uniforms is an expense that may not be borne by an
employee where such cost reduces the hourly rate below that reqguired by the wage
determination. The Department of Labor will accept payment in accordance with the
following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an
adequate number of uniforms without cost or to reimburse employees for the actual
cost of the uniforms. In addition, where uniform cleaning and maintenance is made
the responsibility of the employes, all contractors and subceontractors subject to
this wage determination shall (in the absence of a bona fide collective bargaining
agreement providing for a different amount, or the furnishing of contrary
affirmative proof as to the actual cost), reimburse all employees for such cleaning
and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in
those instances where the uniforms furnished are made of "wash and wear"

materials, may be routinely washed and dried with other perscnal garments, and do
not regquire any special treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or azppearance standards set by the terms
of the Government contract, by the contractor, by law, or by the nature of the work,
there is no requirement that employees be reimbursed for uniform maintenance costs.

ATTAGHMENT |
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*% NOTES APPLYING TO THIS WAGE DETERMINATION *+*
Source of Occupational Title and Descriptions:

The duties of employees under job titles listed are those described in the

"Service Contract Act Directory of Occupations," Fourth Edition, January 1993, as
amended by the Third Supplement, dated March 1937, unless otherwise indicated. This
publication may be obtained from the Superintendent of Documents, at 202-783-3238,
or by writing to the Superintendent of Documents, U.3. Government Printing Office,
Washington, D.C. 20402. Copies of specific job descriptions may alsc be obtained
from the appropriate contracting officer..

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form
1444 (5F 1444)}

Conformance Process:

The contracting officer shall reguire that any class of service employee which is
not listed herein and which is to be employed under the contract {i.e., the work to
be performed is not performed by any classification listed in the wage
determination}, be classified by the contracter so as to provide a reasonable
relationship (i.e., appropriate level of skill compariscen) between such unlisted
classifications and the classifications listed in the wage determination. Such
conformed classes of employees shall be paid the monetary wages and furnished the
fringe benefits as are determined. Such conforming process shall be initiated by
the contractor prior to the performance of contract work by such unlisted class(es)
of employees. The conformed classification, wage rate, and/or fringe benefits shall
be retroactive to the commencement date of the contract. {See Section 4.6 (C)({vi)}
When multiple wage determinations are included in a contract, a separate SF 1444
should be prepared for each wage determination to which a class(es) is to be
conformed.

The process for preparing a conformance raquest is as follows:

1} When preparing the bid, the contractor identifies the need for a conformed
occupation{s) and compuites a proposed rate{s).

2) After contract award, the contractor prepares a written report listing in order
proposed classification title(s), a Federal grade equivalency (FGE) for each
proposed classification(s), job description(s}, and rationale for proposed wage
rate(s), including information regarding the agreement or disagreement of the
authorized representative of the employses involved, or where there is no authorized
representative, the employees themselves. This report should be submitted to the
contracting officer no later than 30 days after such unlisted class(es) of employees
performs any contract work.

3) The contracting officer reviews the proposed action and promptly submits a report
of the action, together with the agency's recommendations and pertinent

information including the position of the contractor and the employees, to the Wage
and Hour Division, Employment Standards Administration, U.S. Department of Labor,
for review. (See section 4.6(b) (2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or
disapproves the action via transmittal to the agency contracting officer, ox

notifies the contracting officer that additionsl time will be required to process the
request. '

5} The contracting officer transmits the Wage and Hour decision to the contractor.

ATTACHMENT |
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6} The contractor informs the affected employees.
Information required by the Regulations must be submitted on SF 1444 or bond paper.

When preparing a conformance request, the "Service Contract Act Directory of
Occupations"” (the Directory) should be used to compare job definitions to insure
that duties requested are not performed by a classification already listed in the
wage determination. Remember, it is not the job title, but the required tasks that
determine whether a class is included in an established wage determination.
Conformances may not be used te artificially split, combine, or subdivide
classifications listed in the wage determination.
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STATEMENT OF WORK
WAREHOUSING, DISTRIBUTION, AND SUPPORT SERVICES CONTRACT

FEDERAL: AVIATION ADMINISTRATION
NATIONATL AFERONAUCTICAL CHARTING OFFICE
DISTRIBUTION DIVISION

1. GENERATL

The Federal Aviation Administration {(FAA), National Aeronautical Charting Office
(NACO), Distribution Division is responsible for the storage, sale, and timely
distribution of periocdical navigational maps, charts, publications, and related
materials.

This includes, but is not limited to:

1.

9.
mailing,

i10.

Receiving, storing, conducting inventories, and removing obsolete items
from inventory.

Generating order invoices and shipping labels from electronically
transmitted data.

Picking, packaging, marking, labeling, metering, and shipping orders.

Inserting and mailing agent statements, subscription renewals, credit
memos, and miscellaneous items.

Duplicating Compact bisks (CD) = and DVDs of selected items.

Generating and mailing agent statements, subscription renewals, credit
memos, and miscellaneous items from digital ASCII or POSTSCRIPT files.

Preparing skids/palléts for shipment.

Picking up, receiving and transporting printing paper (as required),
printed charts, other materials, and instructions.

Preparing reports and maintaining records of receiving, inventory,
shipping, and other warehouse activities.

Electronically transmitting confirmation of shipment and package
tracking data.

1.1 CONTRACT RESPCNSIBILITIES

The contractor will be required to meet rigid schedules for contract activities
and to perform all contract regquirements without delay, interruption, or regard
to workleoad.
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SIR DTFAAC-04-R-000289
Statement of Work
Warehousing, Distribution, & Support Services

Timely and accurate distribution of periodical aeronautical and nautical charts
and publications, and related material is critical to the safety and control of
domestic and international airspace and waterway systems. PFailure to fill
orders exactly and/or meet shipping deadlines, jeopardizes navigational safety,
creates hazards to life and property, and wmay result in liability claims against
the Government.

1.2 CUSTOMER BASE

The customer base consists of approximately 3,500 domestic and international
sales agents, 17,500 subscribers, and direct sale customers. Users of
periodical navigational charts and publications inelude private, ecorporate,
military, and commercial pilots and navigators, search and rescue organizations,
airlines, steamship lines, other commercial firms, and scientific and
educational instituticons. Users also include domestic and international civil,
military, and recreational users. Two of the largest users of navigational
charts are the Federal Aviation Administration (FAA) and the National Geospatial
- Intelligence Agency (NGA).

1.3 TNVENTORY

Inventoried items consist of periodical nautical and aeronautical maps, charts,
publications, and miscellaneous items produced by the Government, the
contractor, or other contractors. Approximately 11,00 individual line items
totaling approximately 5.5 million unite of stock are stored at any one time.
As of October 25, 2003, the retail value of inventory was approximately 51.2
million dollars with a replacement cost of approximately 4.2 million. The cost
of replacement varies by item, but averages an estimated 8 percent of retail
value.

Over the 1ife of the contract, it is estimated that the number of items in
inventory may increase to ten thousand six hundred and the number of units of
stock may increase to six million.

During Fiscal Year 2003 (FY03, October 1, 2002, through September 30, 2003),
approximately 158.5 thousmand orders, requiring approximately 4.2 million units
- of stock, were shipped to usexs. )

Inventory issue figures for individual line items are not reliable reflectioms
of demand and cannot reliably be extrapolated upon to identify high demand
items. To illustrate, release of a new edition item creates highest demand {and
peak issues} during the early stages of the life cycle; thereafter demand and
issues taper off throughout the remaining life cycle. This and factors such as
season, area of coverage, national economic conditions, and situations such as a
single but exceptionally large order for an item, would require continuous
revisions to any list of "high demand" items.

1. Nautical maps, charts, and publications, and miscellaneous items
account for approximately 5.7 thousand line items and approximately
3.3 million units of stock. Approximately 4.9 thousand of these
items are produced in a flat sheet format varying in length and
width with length ranging from approximately 8" to 59" and width
ranging from approximately 5" to 46". Approximately 2.1 thousand
items are 48" or greater in length. Approximately two hundred and
seventy five items are 316" or greater in width. The largest item
measures approximately 59" x 41",
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Approximately five hundred and twenty five items are bound and range in
size from approximately 6" x 9" to 11" x 18",

Approximately two hundred and seventy five items are produced in a
fclded format and range in size from approximately 5" x 10 1/4% to 22"
x 22"

2. Aeronautical maps, charts, publications, and miscellaneous items
account for approximately 2.4 thousand line items and
approximately 971 thousand units of stock. Approximately 1.8
thousand items are produced in a folded format and range in size
from approximately 5 1/4" x 8" to 10 2" x 14 2".

Approximately four hundred and £ifteen items are produced in a £lat
sheet format varying in length and width with length ranging f£rom
approximately 8" to 60" and width ranging from approximately 3V

to 43". Approximately two hundred and forty items are 48" or greater
in length. Approximately 90 items are 36" or greater in width. The
largest items measures approximately 60" x 43". Approximately one
hundred and thirty items are produced in a bound format and range in
size from approximately 5 1/4" x 8% to 11" x 14",

3. Miscellaneous inventory accounts for approximately two thousand items
and approximately 7.7 thousand units. Miscellaneous items may be
flat, folded, or bound, and include catalogs, price lists, various
forms, compact disks, Obstruction Data Sheets (0ODS), Dates of
Latest Editions, etc. Miscellaneous items vary in size and range
from approximately 3 2" x 3 2" to 51" x 34",

Two master copies of approximately nine hundred and fifty

Obstruction Data Sheets and Aeronauntical Data Sheets {(0ODS/ADS) each
consisting of six or more pages printed front and back and measuring 8
1/2" x 11" are stored until an order is received requiring an ODS to be
duplicated. 2As new Airport Obstruction Charts (0C’'s) are received
ODS/ADS become obsolete.

1l.4 ORDERS AND INVENTORY ISSUED

Historically, order size varies from one item (an individual product} requiring
one unit of stock, to an order for 100s of items requiring 1,000s of units of
stock. No statistics are available defining "average".order size; the percentage
of orders requiring "X" number of items; or, the percentage of orders requiring
"X units of stock to £ill.

Orders are classified in two groups: Daily orders, and Cycle orders. Each group
consists of three or more order types. The number of orders and units of
inventory shipped for the Fiscal Years 2002 - 2003 are:

FY Daily Inventory Cycle Inventory Total Total Inv.
Orders Issued Orders Issued QOrders Tasued

02 177551 2637711 57695 2217853 235246 4855564

03 187275 2993071 564289 2156140 243704 5145211
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Warehousing, Distribution, & Support Services

Totals 3e4826 5630782 114124 4373983 478950 10004775

The number of orders and inventory unite shipped has fluctuated in the past - due
to declines in the production of new edition charts, changes in customer
ordering patterns, and general economic conditions.

1.5 ELECTRONICALLY TRANSMITTED DATA

The Government shall place files on its File Tramnsfer Protocol (FTP) Sexver.

The contractor shall retrieve these files wvia the Internet using FTP. From the
data contained in these files, the contractor shall format and print: order
invoices; pick lists, shipping labels and mail manifests. Print formats, other
than shipping labels, shall be gpecified by the Govermment. Shipping label
format shall be recommended by the contractor but must be approved by the
Government. All items, other than shipping labels, printed by the contractor
shall be produced from LASER or equivalent quality printers capable of producing
gquality documents as well as printing ASCII and POSTSCRIPT files.

The Govermment will transmit additional data files from which the contractor
will be required to format (specified by the Government) and print credit memos,
agent statements, subscription renewals, duplicate invoices, or other material
as required. Im generating monthly statements the contractor will need Actuate
End User Desktop Release 3.2.2.1 for generating invoices, statements, and credit
memos. At the time of the award the contractor shall check with the Government
to see if an up-graded version is needed. The contractor will receive an ASCIT
text file for printing subscription renewals. The contractor will need to have
dual sided print capability for printing subscription renewals. The contractor
must also be able to generate documents, which they have received in PDF format.
The Government may also send Acrobat PDF files.

The contractor will be required to print all items in formats specified or
approved by the Government. Shipping label format shall be recommended by the
contractor but must be approved by the Government.

1. Order inveoices and shipping labels. During FY03, Daily Orders ranged
between two hundred and fifty and 2.2 thousand orders per day. Cycle
Orders ranged between 4.5 and 7.2 thousand orders per cycle. No data
is available to indicate the number of shipping labels required to ship
orders.

2. Credit memos are estimated to average two thousand one hundred per
month.

3. Monthly agent statements are estimated to average three thousand per
month.

4. Monthly subscription renewals are estimated to average three thousand
per month.

5. Invoices for mailings are estimated to average one thousand five
hundred per month.

Following contract award, the COTR shall meet with the contractor to provide

printing formats for invoices and to discuss format requirements for shipping
labels. As part of the shipping label, the contractor will be required to print
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UPS, Fed Ex, USPS (when available) or other carrier, bar codes for shipping and
package tracking. The contractor will use order numbers as tracking numbers,
and add x01, x02, %03, etc., at the end of the order number to identify each
package required to ship an order. It will be the contractor's responsibility
to obtain carrier approval of shipping and package tracking bar codes.

The contractor will be required to transmit an ASCII data file to the
Distribution bivision at the end of each workday to close-out orders and to
confirm total shipment of any order reported that day. The contractor shall not
report partial shipments of an order. The contractor shall transmit the
following information for each package in an order that is reported as
completely shipped: order number, actual date of shipment, package weight,
carrier, and package tracking number, as applicable. The Government will supply
the format for this file.

For Commercial Bill of Lading (CBL} shipments, the contractor shall transmit the
order number, actual date of shipment, carrier, and CBL number. For dock pick-
ups or deliveries made by the contractor, the contractor shall transmit the
order number and actual date of pick-up or delivery.

1l.6 CARRIERS AND DELIVERY MODES

Currently, shipments are tendered to the U.S. Postal Service (USPS), United
Parcel Service (UPS), Federal Express (Fed Ex), various trucking firms, and
Priority Post Company, a consclidator of International Priority Airmail
shipments.

Carriers currently used are listed below but are subject to change at the
discretion of the Government.

1. USPS - First Class, Priority Mail, Air Printed Matter, Air Parcel Post.
2. TUPS - Ground Service.

3. Fed Ex - Domestic and International Priority Service, and
International Mail Service

4. Priority Post Company - International Priority Adir Mail.

5. Commercial Carriers - Domestic and International ground or air
Freight shipments made by Commercial Bill of Lading (CBL).

Carriers and modes of delivery by which orders are to be shipped shall be
identified by codes contained in order data transmitted to the contractor.
These codes will be provided to the contractor following contract award.

1.7 POSTAGE AND SHTIPPING CHARGES

Except as noted elsewhere, the Government shall pay all postage and/or delivery
charges for mailings and shipments made on its behalf and shall pay the cost of
leasing two postage meter heads. The Government shall establish an account with
gach carrier in order to be billed directly for postage and/or delivery charges.

When postage is exhausted in a meterx, the contractor shall be responsible for
taking the meter to the Post Office and having the meter leoaded. The Post
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Office will provide the contractor with a receipt for postage added to the
meter and bill the Government. The contractor shall deliver the receipt to
the COTR during the morning of the following work day.

The Government shall prepare and provide the contractor with a Commercial Bill
of Lading (CBL) that authorizes commercial-carrier-ground or air freight
shipments. The contractor shall be required to provide the Government with the
shipping dimensions and weight of each piece and other information that may be
required to prepare CBLs. Government prepared CBLs will be forwarded to the
contractor who shall then arrange to have the shipment picked up by the
designated carrier. Copies of carrier signed CBLs shall be returned to the COTR
during the morning of the workday following carrier pick up.

1.8 METERING and MANTIFESTING SYSTEM

The contractor will provide, install, and maintain a package metering and
manlfesting system to record shipments and mailings tendered to carriers,
picked up at the dock, or delivered by the contractor. The contractor shall
be required to meter and manifest packages tendered to carriers such as UPS,
USPS, Fed Ex, Priority Post Company, or other carriers, as designated by the
Government .

The Government will provide the meter heads for the metering system.

The contractor shall be required to have all system scale(s) calibrated for
accuracy by an authorized technician at the time of installation and annually,
thereafter.

The contractor will be required to install a separate Fed Ex Powership 2 system
that shall be used to meter, manifest, and report shipments and mailings
tendered to Fed Ex.

The contractor's manifesting systems shall be capable of reporting the details
of shipments and mallings including costs in a uniform report format. The
contractor shall provide a separate report . of shipments and mailings tendered to
each carrier, and shall provide a coneolidated report for CBL shipments, a
consollidated report for dock pick-ups, and a consolidated report for shipments
delivered by the contractor. A digital version of all reports shall be placed
on the FTP site. ' ' ' ' ' '

The contractor shall provide the Transportation Manager with an electronic
version of each shipping manifest at the end of each day. The contractor’s
manifesting systems shall be capable of reporting the details of shipments and
mailings ineluding costs in a uniform report format. The contractor shall
provide a separate report of shipments and mailings tendered to ecarriers provide
by the Government shall list the following information: carrier, shipping mode,
order number, shipping date, destination zip code, package weight, package
shipping cost, package tracking number, and a total shipping cost for the
period. At the end of each week the contractor shall provide a summary report
with the above information for that week. A confirmation of the above report
shall be sent wvia .e-mail to the Transportation Manager. Reports of CBL
shipments shall list the following: carrier, order number, shipping date,
destination zip code, CBL number, and total shipping cost for the period.
Reports of dock pick-ups shall list the order number and pick-up date. Reports
of contractor delivery shall list the order number and date of delivery. &1l
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repoxrts shall be sorted in ascending date order and ascending order number.
A digital version of all reports shall be placed on the FTP site.

The contractor shall be required to update metering system program{s) or data
to reflect additions, deletions, or other changes in carrier services,
shipping rates, zones, zip codes, etc., whenever changes are announced Or
carriers are added. The Governmment currently receives discounted rates from
several carriers, which are subject to change. Current rates shall be
provided to the contractor following contract award and as changes are
received thereafter.

1.9 MATLING AND SHIPPING SPECIFICATIONS

The contractor will be required to comply with mailing and shipping requirements
stated in this S0W, the U.S. Postal Service Domestic Mail Manual, the U.S.
Postal Service International Mail Manual, and service manuals of carriers used
in the performance of this contract.

1.10 PACKAGING, PACKING, SHIPPING SPECIFICATIONSZ

The Government is particularly concerned that shipments of navigational charts
and other items be delivered to customers intact and damage free. Therefore,
the contractor will be regquired to package orders using materials and practices
that assure customer satisfaction with the condition of items that are received.

The contractor will package orders in the fewest number of containers necessary
for shipment but shall not over pack, force items into containers structurally
weakening containers, or do any other thing that may expose any part of the
shipment to damage.

In corder to optimize packaging, contractor personnel must be cognizant of where
and how the shipment will be delivered as the maximum permissible package size
will vary according to destination {international vs. domestic), and delivery
service (postal system vs. UPS, Fed Ex, etc).

1.11 PACKAGING SPECIFICLATIONS
The following packaging materials are specified for use.

1. Envelopes - expanding and nonexpanding plastic envelopes (such as
manufactured by Shurtuff, Tyvek, Hylynx, or similar tear and
moisture-resistant envelops) having a non-perforated, pressure-
gensitive ("peel and stick") end or side f£lap that will be used to
package small gquantities of folded items, paperback publications,
and flat items other than charts.

2. Cartons - only new single-wall corrugated or solid fiberboard
cartons will be used. Cartons will be one piece and have a minimum
bursting strength of two hundred and seventy five pounds per square
inch or minimum edge crush test of forty four pounds per inch width.
Cartons will have top and bottom end flaps that partially overlap and
a top and bottom side flap that fully overlaps to provide trlple
thickness at the top and bottom of cartons. Cartons of various sizes
will be required to ship items.
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3.

140.

Long rectangular cartons - only new, one piece, single-wall corrugated
or solid fiberboard cartons having a minimum bursting strength of two
hundred and seventy five pounds per square inch or minimum edge crush
test of forty four pounds per inch width, will be used. Long
rectangular cartons shall have a folding top flap running the length of
the carton and reaching the outside bottom edge of the carteon. The
flap shall be designed with "ears" that tuck into the outside ends of
the carton (sample to be provided upeon request). Cartons of various
dimensions, and at least three different lengths, will be required to
package larger quantities {(fifteen to £ifty) of rolled flat charts.

Long triangular cartons - only new, one piece, single-wall corrugated
or solid fiberboard cartons having a minimum bursting strength of two
hundred and seventy five pounds per square inch or minimum edge ecrush
test of forty four pounds per inch width, will be used. Cartons of
various dimensions, and at least three different lengths, will be
required to package smaller quantities (one to fourteen) of rolled flat
charts.

Air bubble cushioning - bubble pads with a height of 3/16" or
greater, will be used to cushion the ends of rolled charts packaged
in long rectangular or triangular cartons.

Sealing tape - cartons will be sealed with lengths of 3" wide,
fiberglass filament reinforeced, water activated gummed tape. The
contractor shall seal all open edges of cartons destined for
international delivery.

Banding -

A. 1/4" or wider polypropylene, polyester, or equivalent banding,
will be used to band all cartons, except triangular, weighing
twenty five pounds or more. Cartons will be banded once around
the length and once around the girth at the approximate middle of
the carton.

B. 3/4" wide steel banding will be used to secure skid or pallet
tops to skids or pallets. Bands will be applied three times
around the girth and three times around the length of the piece.

Corrugated cardboard - will be used as filler in cartons; as
cushioning on the surface of skids/pallets; and, as cushioning beneath
skid/pallet tops. :

Shrink wrap or heat shrinkable film will be used to secure loads to
pallets and skide, and to secure stacks of pallets together.

Carrier supplied packaging - may be used but is restricted to the
carrier and delivery service for which intended. Use is further
conditioned on being of appropriate size and strength to protect the
cantents being shipped.
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11. Heat shrinkable film - at the option of the contractor, a heat
shrinkable plastic f£ilm may be used to package smaller quantities of
folded charts, paperback publications, and flat items other than
charts. The contractor shall be responsible for ensuring that use of
such material conforms to USPS requirements.

Within the first week of contract award, the contractor and COTR will meet to
discuss packaging. At this meeting, the Government will provide the contractor
with a listing of packaging dimensions presently in use. Within four weeks of
this meeting, the contractor shall determine the packaging dimensions he will -
use and provide the Government with the following information for each: packags
code (up to four characters), length, width, height, weight (empty), and maximum
number of iltems to be packed in each. This will become the standard for
packaging. NO CHANGES from this standard will be permitted without the prior
approval of the COTR.

1.12 PACKING SPECITFICATIONS
1. Flat charts - shipment of these items suffer the greatest damage due to
the varying lengths and widths of charts. Therefore, the
contractor will he required to pack flat charts to the following
standard.

A. Flat charts wil]l be stacked and rolled in a manner to ensure that
ends of the rolled charts are uniformly even.

B. Small (one to four) and medium {five to fourteen) gquantities of

) rolled charts will be packaged in a long triangular carton of
sufficient length to allow bubble material to be packed between
the ends of rolled charts and ends of cartons.

€. Large {fifteen to twenty four) and extra large {twenty five to
fifty) quantities of rolled charts will be packaged in a long
rectangular carton of sufficient length to allow bubble material
to be packed between the ends of rolled charts and ends of
cartons.

D. Adequate amounts of bubble material will be used as f£iller and
cushioning to prevent rolled charts from “ramming" the ends of
cartons and becoming damaged.

E. Flat charts shipped to destinations in the 50 United States or
it's possessions WILL NOT BE FOLDED to fit cartons.

F. Flat charts shipped to internatiocnal destinations MAY BE FOLDED
AND ROLLED TO FIT CARTONS ONLY WHEN THE LENGTH OF THE CARTON WOULD
OTHERWISE EXCEED THE MAXIMUM LENGTH ACCEPTABLE TO THE COUNTRY OF
DESTINATION OR CARRIER.

2. Folded charts, paperback publications, and £lat items other than charts
will be packed in envelopes, bags, or cartons.

A. Envelopes and bags will be used to package small quantities of

these items. Envelope and bag size will be appropriate to the
size of the contents to assure a snug fit and to prevent shifting
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and damage to the contents.

B. Cartons will be used to package larger quantities and must be
packed solidly (top and sides). Items will be laid flat on the
bottom of the carton (never on sides or ends). When items do not
fit the carton snugly on the top or sides, thickness of
corrugated cardboard must be added to £ill void space.

Haxrdback, wire or plastic bound publications - will be packed in
padded hags, or carteons as described in 2.B. ahove to prevent damage
to the binding. A sheet of paper will be placed between publications
of different colors to prevent printing ink or dye from offsetting on
to or staining publications of a different color.

CD ROMs shall be inserted into a clam shell case and packed in stiff
cardboard, fiberboard, or equivalent mailers.

No carton shall be packed to weigh more than fifty pounds, and all cartons
weighing twenty-five pounds or more, except triangular shaped cartons, =zhall be
banded cnce around the length and once around the girth.

1.13 BSHIPPING SPECIFICATIONS ‘

The comntractor shall be required to adhere to the following shipping
specifications.

1.

Multi-package orders - each package in a multi-package order, except
Cycle orders, will be marked 1 of x, 2 of %, 3 of x, etc.

Skid/pallet shipments - an estimated four hundred and fifty to five
hundred skids/pallets may be shipped anmually. Skids are prepared and
shipped as individual pieces and are not stacked upon one another.
Pallets may be prepared as individual pieces, or stacked upon one
another to form a single piece for shipment. . Unless instructed

othexrwise, the contractor shall pack items in containers prior to

loading containers on skids or pallets.

The contractor will use Government provided skids/pallets that are at
least as long and wide a= the items being shipped. Tops shall be the
same size as the skid/pallet. Loads must not overhang the edges of
skids/pallets and shall be level. When flat charts are shipped on
ekids/pallets, sheet of corrugated cardboard, the same size as the
surface of the skid/pallet must be placed on the surface of the skid/
prallet before charts are loaded, and on the top of loads before tops
are secured.

Adequate amounts of shrink-wrap or heat shrink film will be used to
firmly secure cartons to skids/pallets; no top shall be required for
guch shipments. & skid/pallet top, in additiomn to shrink-wrap or heat
shrink film, will be required when shipping flat charts. Tops will

be secured to skids/pallets with 3/4" wide steel bands. Bands shall be
applied three times around the girth and three times around the length.
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Strapping and edge protectors will be used to protect and prevent
damage to the load. With top secured, no individual or stacked piece
may measure more than 48" from the floor to the top of the piece.

When two or more pallets are used to tramsport flat charts, and are to
be stacked to form a single piece Ffor shipment, each pallet will be
prepared as though it were an individual shipment. Shrink wrap or heat
shrink film will be used to secure the load to the pallet, {no top ox
banding will be used until the last pallet has been stacked in place).
Sheets of corrugated cardboard will be placed on top of each load
before the next pallet is added to the stack. When the last pallet in
the piece has been loaded and added to the stack, a top will be secured
to the first pallet in the stack and secured with banding. The entire
piece shall then be wrapped in shrink-wrap or heat shrink £ilm.

A. Skid/pailet shipments of unpackaged flat nautical charts, such as
shipped to NGA and certain other customers will be neatly
stacked with the largest chart loaded first followed by the next
largest, and so on. The contractor will insert a slip-sheet
between different charts and mark the sheet with the chart number
and quantity being shipped.

B. skid/pallet shipments of unpackaged bundles of folded aeronautical
charts, such as shipped to NGA, will be neatly stacked in layers
with alternate layers placed at a 90-degree angle to the previous
layer. Slip-sheets, marked with the chart name and shipping
gquantity, will be used to separate different items.

3. Adg necessary, the contractor will be required to provide and prepare
shipping documentation, which may include but not be limited to:

A. Commercial invoices

B. North America Free Trade Agreements

C. Air bills

D. Certificates of Origin

E. Shipper's Security Endorsement
1.14 LABELING AND MARKING
The contractor will bhe required to neatly label and wmark packages and shlpments
and provide, prepare, and affix labels; invoice envelops, stickers, or forms to
all packages and shipments. Pressure sensitive, self-adhering labels, stickers,

and invoice envelopes shall be utilized where available. No part of any label
or sticker may he obstructed by any other label, stickers, markings, or banding.

1. sShipping labels - shall be neatly and firmly affixed to the widest
surface of all packages. No part of the shipping label shall be placed
over a seam or on top of sealing tape.

2. Meter tape will be applied to the right of, and slightly above the
shipping label.
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3.

10.

USPFS stickers (i.e., Priority Mail, Par Avion, etr.) must be applied to
all USPS shipments. Stickers will be placed directly above, and to the
center of the shipping label to designate USPS delivery service and

to ensure proper handling by the USPS.

All shipping containers will be preprinted, or have labels affixed
with the mesesage:

U.S. GOVERNMENT
CHARTS / PUBLICATIONS
CRITICAL TO NAVIGATION SAFETY
DO NOT DELAY

This message shall be printed in 15-point Bold capital letters, and
surrounded with a 1/16" solid line border. The message and border
shall be printed in black ink. Placement will be in the upper left
portion of the address side of shipping envelops and bags, in the upper
left portion of tops, ends, and sides of cartons, in the center of tops
and sides of long rectangular cartons, and in the center of the sides
of long trianguiar cartons.

When multiple packages are required to ship an order, the contractor
shall be required to clearly mark each package 1 of x, 2 of x, 3 of x,
ete. As an option to marking, the contractor may print the package
numbering sequence as part of the shipping label.

As appropriate, the contractor will be required to prepare and affix
USPS Custom's forms to appropriate international shipments.

The contractor will be required to label or mark the first package of
domestically shipped orders with "Invoice Inside", and to insert the
order invoice into this package.

The contractor will be required to imsert the order invoice into a
preprinted "Invoice Enclosed" envelop and firmly affix this envelop to
the top or front side of the first package of internationally shipped
orders. \

The contractor shall be required to number and mark the top of each-

skid/pallet or piece with 1 of x, 2 of x, 3 of %, etc., and insert an
invoice and/or shipping document into an "TInvoice Enclaosed™ envelope

and affix the envelope to the top of the first plece in the shipment.
The contractor will also be required to mark the weight of each skid/
pallet or piece on the top of the piece.

All window or plain envelopes used for mailings shall be preprinted, in
the upper left hand cormer, with:

U.S. DEPARTMENT OF TRANSPORTATION
FAA/NACO DISTRIBUTION DIVISION
6303 IVY LANE SUITE 400
GREENBELT, MD 20770

OFFICIAL BUSINESS
Penalty for Private Use, $300
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Following contract award the COTR and/or designee(s) shall meet with the
contractor to review SOW requirements for shipping materials, packing methods,
labeling, marking, and related matters; and later, on an as needed basis, to
discuss the adequacy of packaging and packing, labeling, or marking.
Representatives from the packaging and/or transportation industry may be invited
to attend to provide advice or assistance.

1.15 RETURNED SHIPMENTS or CORRESPONDENCE
The contractor will handle returned shipments and correspondence or other
material intended for the Distribution Division as follows.

1. Returned shipments - the contractor shall remove the invoice, shipping
label, and carrier's explanation for the return, and deliver these
items to the Distribution Division during the morning of the workday
following receipt of the returned shipment. Contents of returmned
shipments shall normally be destroyed. &As instructed by the COTR, the
contractor may be required to deliver returned shipments to the
Distribution Division intact.

2. The contractor will be required to retrieve returned shipments held by
the local Post Office for postage due amounts. The contractor shall
pay postage due amounts with postage meter tape.

3. Correspondence or other material received by the contractor but
intended for the Distribution Pivision (such as orders, items returned
for credit, etc.) will be delivered to the Distribution Division
during the morning of the work day following receipt by the contractor.

1.16 PERFORMANCE INCENTIVES

This contract provides for payment of incentives, which the contractor may earn
as a result of timely cycle completion or accurate order fulfillment.
Eligibility for incentives shall be determined by Government cbservation;
confirmation of shipments; Work-in-Progress, Replacement, or other reports; and,
contact with customers.

1. Incentive for early Cycle completion - the contractor will receive an
incentive of $250 for each cycle in which all Cycle orders have been
shipped 9 or more calendar days prior to the cycle effective date, and
all other shipping deadlines are met during the month of the cycle.

2. Incentive for fulfillment accuracy - the contractor will receive an
incentive of %1,000 for each month in which there are 10 or fewer
replacement orders resulting from contractor fulfillment discrepancies.
Fulfiliment discrepancies are defined in Section 1.17, 3. of the SOW.

1.17 CONTRACTOR LIABILITY

The contractor assumes the risk of, and will be responsible for any loss or
damage ko Government property received, picked up, or delivered by the
contractor. The contractor also assumes the risk of, and shall be responsible
for fulfillment discrepancies and/or the mishandling of shipments.
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1. Imventory loss or damage - the contractor will be allowed a five
percent loss factor for each item produced by FAA or the contractor.
When final counts of these items result in a loss greater than 5%, the
contractor will reimburse the CGovernment for that portion of loss
exceeding 5%, at a rate of 8% of the current retail price of the item.
Loss of non-priced items, such as Catalogs, Price Lists, Dates of
Latest Editions, Decals, etc., will require the contractor to reimburse
the Government at a rate equal to the replacement cost of the item.

2. Loss or damage to printing paper - the contractor will be required to
reimburse the Government for the actual value of prioting paper that is
lost or damaged while being loaded, stored, transported, or delivered
by the contractor. )

3. Fulfillment discrepancies - the contractor will be required to ship
replacement orders by Federal Express Priority Overnight, Express Mail,
or other next day delivery service, without cost to the Government,
when such orders are necessary to correct fulfillment disecrepancies.
Fulfillment discrepancies are defined as failure to £ill and ship an
order with the exact items and/or quantities listed in the invoice.

4. Mishandled Shipments - the contractor will be required to retrieve
and/or reship, without cost to the Govermment, all shipments that are
mishandled. A mishandled shipwent is defined as a shipment that is
tendered to the wrong carrier; accompanied by the wrong CBL; completely
tendered to a carrier; or, misaddressed and misdelivered.

2. SCOPE OF WORK

2.1 GENERAL

The contractor will furnish all facilities, egquipment, material (except as
provided by the Government and/or specified elsewhere), packaging, labor,
management, including a full-time Project Manager dedicated solely to this
contract and no other activity in which the contractor may be engaged, and
transportation as necessary to provide and perform error-free services required
by this SOW.

The contractor will perform warehousing, distribution, and support functions to
pickup and deliver skids of printing paper; pickup inventory and other items;
pickup instructions and other material; receive, store, and account for
inventory and other items; remove and dispose of ohszolete items; receive data
filee (via the Internet); program formats, generate and print invoices, shipping
labels, and mailings; £ill, package, label, mark, meter, and ship orders and
other items; and, transmit data files (via the Internet} to confirm shipment of
orders and provide package tracking information.

The contractor will also perform mailings, produce CD ROMs, and provide periodic
actlvity and status reports.

The contractor will be required to account for all Government furnished items
brought into the contractor's possession and control, and will be required to
create and maintaln an "inventory locaticon system" to identify each storage
location and track items and quantities stored in each.
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For the purpose of meeting time requirements stated throughout this Statement of
Work (SOW), the contractor will be considered to have possession of an item on
the date and at the time the item is picked up by the contracter from the
Government 's specified pickup point; ox, if delivered to the contractor's
facility by other than the contractor, on the date and at the time the item is
first delivered to the contractor's dock.

2.2 FACTLITY REQUIREMENTS

The vital necessity for timely and exact distribution of critical navigation
charts and publications and other items requires warehousing, distribution, and
gervice functions to be located within a 1 hour trucking radius of:

FAA/AVN/NACO

Distribution Division

6303 Ivy Lane Suite 400
Greenbelt, Maryland 20770

The contractor will be required to provide a single facility of sufficient size
and space to house all contract items and activities. Facility space shall be
DISTINCTLY SEPARATE AND APART from any other activity the contractor may be
engaged in and may NOT be used for any purpose not directly related to the
reguirements of this SOW.

The facility space must be dry, safe, secure, well lighted, and adequately
heated and ventilated; meet all local occupancy codes, and have, as a minimum,
two loading docks to accommodate shipping and receiving activities.

The centractor will be required to allocate an area within the facility space to
store obsolete materiale until disposed of. This area must be clearly marked
and isolated from all other contract activities and items.

The Government shall reserve the right to inspect the contractor's facility,
equipment, materials, operations, procedures, methods, and records at any time.

2.3 DELIVERY and STORAGE - PRINTING PAPER

The contractor will be required to receive and store-printing materials used for
printing charts {(approximately 10,000 square feet needed} at their warehouse
facility, and deliver them on an as needed bagis to:

FAR/BAVN/NACO

Reproduction Division

U.S. Department of Commerce Building
Basement, Room B815

15th and Constitution Avenue, NW
Washington D.C. 20230

The Govermment will provide l-day advance notice of the requirement for a

delivery. The largest skid measures approximately 63" x 46" % 72", and weighs
approximately 3,800 pounds.
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The Department of Commerce Building basement loading dock must be entered from
the ramp on the 15th Street side of the building. The entrance has a vertical
clearance of 10 feet 6 inches. Vehicles are not permitted to be loaded or
unloaded on the ramp or on the strezet.

The contractor may use Government owned equipment at this location to move skids
to or from his vehicle. Tie-downs or braces must be used to prevent loads from
tipping over or sliding and breaking skid runners. The contractor shall be
responsible for loading and unloading hlE vehicle and for the safe transport of
paper to the Reproduction Division.

The contractor shall provide storage of paper used for printing charts, and
other materials. Storage shall consist of but not limited to the following:

1. Storage of paper used for printing charts by the contractor
{approximately 10,000 square feet needed).

2. Storage of Cartographic Support Materials (approximately 6,000 square
feet needed).

3. Storage of pallets (approximately 100 sguare feet needed).
4., Storage of other materials.
2.4 PICK UP, DELIVERY and STORAGE - CHARTS AND OTHER ITEMS
The contractor will pick up navigational maps, charts, and other materials from

the Reproduction Division and tranesport them to their facility during the
morning of each workday that items are available for pickup.

Pick up volume will vary but is estimated to average four or more skids,
cartons, and/or rolls per day. The largest skid measures approximately 63" x
46" x 72", and weighs up to approximately 3,800 pounds. THE CONTRACTOR WILL BE
REQUIRED TO MAKE A SECOND PICK UP IN THE SAME DAY WHENEVER READIED ITEMS CAN NOT
BE SAFELY TRANSPORTED IN A SINGLE TRIP.

Pick-ups from the Reproduction Division will oceur between 6:30 a.m. and 2:30
p.m. during Federal workdays only. The contractor must use the ramp on the 15th
Street side of the building to enter the Department of Commerce basement loading
dock.

The contractor may use Government owned equipment to move skids to his vehicle.
Tie-downs oxr braces shall be required to prevent loads from tipping over or
8liding and breaking skid runners. The contractor will be responsible for
leading and unloading his vehicle and for the safe transport of items to his
facility.

The contractor may be required, on an exception basis, to make pick-ups at
alternate locations within 150-mile radius of the Distribution Division. One
day notice will be provided of such requirements.

2.5 PICK UP aund DELIVERY - INSTRUCTIONS, MAILINGS, OTHER MATERIAL
The contractor will pick up instructions, mailings, or other material, from the
Distribution Division each day. Pick-ups during the Phase-In period will be at
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the sole discretion of the COTR. Following the Phase-In period, pick-ups shall
occur during Federal workdays only, and between morming hours to be determined
following contract award.

The contractor will pick up only the items as instructed by the COTR. Materials
and/or instructions received by the contractor from any other source will be
delivered to the COTR the next workday.

The contractoxr will deliver shipping manifests, reports, small quantities of
inventory items, returned shipments, correspondence, or other material as may be
requested or required at the time that pick ups are made.

2.6 RECEIVING ACTIVITIES

The contractor will be required to receive all deliveries made to their facility
between the hours of 7:00 a.m. and 3:00 p.m. each work day, complete all
receiving activities, and FAX a completed receiving report to the Distribution
Division by 6:30 a.m. of the work day following delivery. If mo item is
received in a workday, the contractor will note "NO RECEIPTS" on the report.

21l documents accompanying a delivery will be sioned by the contractor, dated
with the date of the delivery, and delivered to the COTR the following workday.

Contractor receiving reports serve as the basis for Government inventory
records, establish contractor liability, and trigger the release of orders.
Therefore, TIMELY RECEIVING AND COUNT ACCURACY TS CRITICAL. The contractor will
be required to recount any item whenever the receiving count differs from
Government records by three percent or more. Second counts will be performed at
no cost to the Government.

During an average month the contractor may receive an estimated eighty
aeronautical and nautical charts and miscellaneous items totaling an estimated
average of one hundred and fifty thousand units of stock. During a peak
aeronautical cycle, the contractor may pick up and receive an estimated average
of three hundred and forty aeronautical items totaling an estimated average of
one million units of stock. Receiving activities peak during alternate cycles,
(every other 28 days). The contractor may receive an estimated £ifty additional
items totaling an estimated average of one hundred thousand units of stock.

Opon delivery of any item to the dock, the contractor will be required to:

1. Open, inspect for damage, and verify the content of every skid, pallet,
container, or roll received.

2. Accurately count each item. At the contractor's option, a power sheet
counter may be used to count and tab flat charts.
The contractor will NOT be required to count certain items delivered
by printing contractors during alternate cycles. For these items only,
the contractor will report receipt of the quantities recorded on the
printing contractor's shipping documents.

3. Weigh and measure one copy of all items received with the exception of
the cartographic support materials. Weight shall be reported in ounces
and 10ths of ounces; length and width shall be reported in inches and
gquarter inches.
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4. Complete a receiving report. When receiving new edition stock of
cartographic support map guadrangles, the contractor will be required
to write the map coordinates beside each map on the shipping document
and fax it to the FAA/NACO Distribution Division. When receiving
replenishment stock of cartographic support map quadrangles, the
econtractor will be required to fax a copy of the shipping document to
the FAA/NACO Distribution Division.

Items are normally received on skids or pallets, in cartons, or inm rolls.

Skids, pallets, and tops will remain the property of the Govermment. &Skids that
are not used to store items or ship orders shall be returned to the Reproduction
Division each week. Pallets and pallet tops received from NGA remain the
property of NGA and may only be used to ship items to NGA.

The Government will provide the contractor with a master copy of receiving
report forms following contract award. The contractor shall make and use
duplicate copies as needed.

2.7 PHYSICAL INVENTORIES

The contractor will be required to conduct scheduled physical inventories to
account for items umder their control, with the exception of the cartographic
support materials, and to complete all physical inventory activities in the day
in which scheduled. The contractor will be required to count an average of nine
hundred items during each month {an estimated average of fifty five items per
work day} and FAX completed imventory reports to the Distribution Division by
6:30 a.m. of the fcllowing workday.

The Distribution Division will provide the contractor with inventory report
forms listing the dates on which specific items are scheduled to be counted.
These forms will be provided in advance of the inventory date. The contractor
will be required to record the count and other information as required for each
item listed on the form.

Urgent Government need will require the contractor to conduct unscheduled
inventory counts immediately following FAX notification from the Distribution
Division; immediately count the item({s); and FAX a completed inventory report to
the Distribution Division.

The contractor's count for each item will be compared to Government inventory
records. The contractor will be required to recount any item in which the count
varies from Govermment records by 5% or more. All recounts will be performed at
no cost to the Government and shall be final.

The contractor will be allowed a lose factor of 5% for each item produced by FAA
or the contractor. When final counts of these items result in a loss greater
than 5%, the contractor will reimburse the Government for that portion of the
loss exceeding 5%, at a rate of 8% of the current retail price of the item.

Loes of non-priced items, such as Catalogs, Price Lists, Dates of Latest
Editions, Decals, etc., will require the contractor tec reimburse the Government
at a rate equal to the replacement cost of the item. Reimbursements for losses
will be in the form of a deduction from the contractor's monthly billing.

Requests for reimbursement will be addressed to the contractor's Project Manager
who will include the reimbursement on the first billing to be submitted
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following the request for reimbursement.

2.8 STOCK CUTAGES
The contractor will be required to report all stock outages immediately when
first discovered.

2.5 CONDEMNATION OF OBSOLETE ITEMS

The contractor will remove obsolete stock from inventory, hand count, move the
obsolete stock to a holding area, and FAX a completed condemmation report to the
Distribution Division by 6:30 a.m. of the work day following the scheduled
condemnation.

Urgent Government need will require the contractor to conduct unscheduled
condemnation activities immediately following FAX notification from the
Distribution Division. When this is necessary the contractors will immediately
count the item({s) and FAX a compleied condemnation report to the Distribution
Division. Currently, unscheduled condemnations involve an estimated average of
35 items per month.

An estimated one million units of inventoried and non-inventoried items will be
condemned annually. Approximately eighty aeronautical and nautical charts and
miscellaneous items will be condemned during am average month. During peak
Cycle, approximately three hundred and forty asronautical items will be
condemned. During alternate cycles, approximately ome hundred items will be
condemned. Condemnation of obsclete cycle items may occur during or following
receipt and/or issue of new edition items.

The Government will provide the contractor with condemnation report forms
listing specific dates on which specific editions of items are to be condemned.
Forms will be provided in advance of the scheduled condemnation.

The contractor will be reguired to hold the ohsolete stock in an isaolated area,
removed from other contract activities, for a period of five days following
removal from inventory. After this period the contractor shall be responsible
for disposing of the obsclete stock.

The contractor's condemnation counts for each item will be compared to
Government inventory records. The contractor may be required to recount any
item in which the variance between the contractor's count and Government records
exceed 5%. All contractor recounts will be performed at no cost to the
Government and shall be final. The contractor will NOT be required to reimburse
the Government for final inventory count variances.

2.10 QRDER GENERATION

The contractor will produce order invoices and shipping labels from data
contained in ASCIT files that the Govermment will transmit to him via the
Internet.

Daily orders will be placed on the Govermment’s FTP site during morning and
evening hours. Expedited orders will be transmitted at the same time and at
various times up to 3:30 p.m. each day. Cycle orders will be placed on the
Government’s FTP site approximately twelve to fourteen days prior to the cycle
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shipping deadline. The contractor shall be required to produce order invoices
on LASER or equivalent guality printers.

1. Dbick lists - if used; the contractor shall determine the format of pick
lists based on his requirements. The contractor may employ automation
or other technology to substitute for printed pick lists.

2. Order Invoices - the contractor will print an invoice for each order.
Invoices will be produced on 8 2" x 11" plain paper, with 1 or more
sheets per order in Government specified printing formats that will be
provided to the contractor following contract award.

3. Shipping labels - the contractor will print a shipping label for each
package used to ship an order. At a minimum, shipping labels will be
printed with: an address of up to six lines, carrier code and mode of
delivery, carrier bar codes incorporating the order number and package
number as part of the package tracking number, a return address,
customer number, purchase order number, order numbexr, and a telephone
number for order inquiries. Im lieu of marking packages in a shipment
1 of x, 2 of x, 3 of x, etc., the contractor may print this information
on the shipping label.

Following contract award, the COTR and contractor will meet to develop
the shipping label format. The contractor shall be responsible for
coordinating with carriers to obtain carrier approval of the shipping
label and bar coded package tracking data.

2.11 ORDER FULFILLMENT

The contractor will be required to £ill all orders with the exact items and
guantities that have been transmitted or otherwise communicated to him. While
most orders will be electronically transmitted, some may be hand writtem and
faxed, and some may be filled from "Print Orders". The contractor shall not
accept an order from any source unless bearing an order number.

The contractor will not ship any part of an order when there is insufficient
stock to £ill the ENTIRE ORDER, and shall immediately FAX a2 Warehouse Denial
report to the Distribution Division. The report must identify: the customer
number, order number, the item{s) short, the ordered quantity, and the gquantity
available. The contractor will then delete the order from his system({s) as a
new order will bhe transmitted to the contractor.

THE CONTRACTOR WILL BE REQUIRED TO SHIP REPLACEMENT ORDERS BY FEDERAL EXPRESS,
EXPRESS MAIL, OR OTHER NEXT DAY DELIVERY SERVICE, WITHOUT COST TO THE GOVERNMENT
WHEN SUCH ORDERS ARE REQUIRED TO CORRECT FULFILLMENT DISCREPANCIES DEFINED IN
S0W 1.17, 3.

2.12 FULFILLMENT OF EXPEDITED ORDERS

Expedited order are utilized to satisfy urgent customer or other neesd and to
replace lost or damaged orders. For thie reason, the contractor must handle
these orders expeditiously to meet the required shipping deadline. Expedited
orders will be placed omn the FTP site to the contractor during the hours of
10:00am, 1:00pm, 3:00pm and up to 3:30 p.m. each day.

Expedited orders have ranged from forty-five to one hundred and fifteen per day,
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with an approximate average of seventy per day. Stock issued to f£fill Expedited
orders has ranged from seven hundred to eight thousand and eight hundred units
per day, with an approximate average of two thousand units per day.

THE CONTRACTOR WILL BE REQUIRED TO SHIP ALL EXPEDITED ORDERS ON THE SAME WORK
DAY WHEN RECEIVED PRIOR TO 3:30 P.M. OR NOT LATER THAN THE FOLLOWING WORK DAY
WHEN RECEIVED AFTER 3:30 P.M.

Cartographic Source Material is used by FAA/NACOQO, NOAR/CS and NOAA/NGS for chart
compilation. ‘This material is needed on an urgent basis. Orders for
cartographic source material will be sent by fax or e-mail to the contractor
daily. The contractor will be required tc hand-deliver these orders to the mail
room of the Silver Spring Metro Center, Building three or four, no later than
two business days after the contractor’s receipt of the order. The orders may
range from 10-50 orders per week with 100-500 units per week.

2.13 FULFILLMENT OF DAILY ORDERS

Daily orders are released during the day and the evening an order is received,
or as triggered by receiving reports. Daily orders have ranged from between 200
and 2,300 orders per day. During FY03 an average of 7.6 thousand Daily orders,
requiring 230 thousand units of stock, were shipped each month. NGA orders have
varied from twelve to fifty items per month requiring between 30 and B0 thousand
units of stock. The contractor shall complete and immediately FAX a shipping
document to NGA perscnnel (o be completed following contract award), when
shipments are ready to be picked up at the dock. 2 copy of the shipping
document signed by the driver making the pick up shall be delivered to the
Distribution Division during the next work day following the pick up-

Daily orders will be placed on the FTP site to the contractor periodically in
the day and during evening hours and may include any of the £ollowing order
types:

1. Regular Daily Order - customer or sales agent order for any item.

2. Daily sStanding Order {S0) - permanent orders for aeronautical and
nautical items. Standing orders are released upon the contractor's
receipt of an item.

3. BSubscription Ordere (SB} - mid-cycle subscription to an aerconautical
chart or other item.

THE CONTRACTOR WILL BE REQUIRED TO FILL AND SHIP ALL DAILY ORDERS NOT LATER THANW
ONE WORK DAY FROM THE DAY THAT SUCH ORDERS ARE RECEIVED BY TEE CONTRACTOR.

THE CONTRACTOR WILL BE REQUIRED TO COMPLETE ALL PREPARATIONS FOR SKID/PALLET
SHIPMENTS NOT LATER THANWN TWO WORK DAYS FROM THE DAY THAT SUCH ORDERS ARE
RECEIVED BY THE CONTRACTOR.

2.14 FULFILLMENT QOF CYCLE ORDERS

A cycle is a 28-day interval during which new editions of certain aeronautical
items are produced and distributed to replace expiring {(old) editions of the
same items. A cycle effective date is the date on which the new edition becomes
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effective and the old edition becomes obsolete for navigation.

During FY03 an approximate average of 5.7 thousand Cycle orders consisting of
124 thousand units of stock were shipped each month.

NGA Cycle orders average an estimated twenty items and may require an estimated
sixty thousand units. The contractor shall prepare NGA orders on pallets and
FAX a shipping document to NGA personnel (tc be completed following contract
award), when Cycle orders are ready to be picked up at the dock. A copy of the
shipping document signed by the driver making the pick up shall be delivered to
the Distribution Division during the next work day following the pick up.

Normally, Cycle orders will be placed on the FTP site to the contractor enmass,
usually twelve to fourteen days prior to the cycle shipping deadline. The
contractor will pick up and receive most cycle iteme five to seventeen days
prior to the cyecle shipping deadline; the contractor will pick up and receive a
few items two days prior to the cycle shipping deadline.

Cycle order types include:

1. Standing Orders (S0) - sales agent's permanent orders for aeronautiecal
cycle items.

2. Subscription Orders (SB) - subscription orders for new editions of
aeronautical cycle items.

THE CONTRACTOR WILL EBE REQUIRED TO SHIP ALL CYCLE ORDERS NOT LATER THAN THE
WEDNESDAY THAT IS EIGHT DAYS PRIOR TCO THE CYCLE EFFECTIVE DATE.

THE CONTRACTOR WILL BE REQUIRED TO HAVE CYCLE ORDERS SKIDDED/PATLLETIZED AND
READY FOR CBL SHIPMENT, OR PICK UP BY NGA, NOT LATER THAN THE WORK DAY FOLLOWING
THE CONTRACTOR'S PICK UP OF THE LAST CYCLE ITEM REQUIRED TO FILL SUCH ORDERS.

A list of Cycle items, effective dates, and shipping deadlines will be provided
to the contractor following contract award and annually thereafter.

2-15 SKID/PALLET SHIPMENTS

The contractor shall be required to prepare skids/pallets for shipment or pick
up at the contractor's dock. Government-owned skids/pallets and matching tops
shall be used for such shipments. NGA provided pallets and tops may only be
used for shipments to NGA. Items shipped on skids/pallets, except those shipped
to NGA and certain other customers, shall be packaged. Shipping labels shall be
affixed to each package in a shipment.

Nonpackaged flat charts shipped to NGA and certain other customers shall be
neatly stacked on skids with the largest chart on the bottom followed by the
next largest chart, etc. No part of an item may overhang a skid. The
contractor shall insert slip-sheets between different charts and mark these
sheets to identify the chart and quantity being shipped.

Nonpackaged folded charts shipped to NGA shall be neatly stacked on skids with
alternate layers of charts laid at a ninety-degree angle to the previous layer.
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A glip-sheet, marked with the chart name and quantity being shipped, shall be
used to separate items.

The contractor shall mark the top of each piece in a shipment with a piece
number (1 of x, 2 of x, 3 of x, etc.), and the weight of the piece. The
contractor shall use freight scales capable of providing accurate weights of up
to 4 thousand pounds when weighing pieces.

1. ©NGA shipments - the contractor shall prepare and FAX a shipping
document to NGA to cover each shipment. The contractor shall inasert a
copy of the shipping document, along with any inveoices, into an
"Invoice Envelop"” and affix the envelop to the top of the first pallet
in the shipment.

2. CBL shipments - the contractor shall prepare and FAX information
necessary for the preparation of CBLe to the Distribution Division and
hold these shipments until the CBL is delivered to the contractor. The
contractor shall then contact the carrier for pick up. A copy of the
CBL signed and dated by the carrier making the pick up shall be
delivered to the Distribution Division during the morming of the work
day following the pick up.

Invoices shall be inserted into an "Invoice Envelope" and affixed to
the top of the first skid/pallet in a shipment.

2.16 MAILING SERVICES

The contractor shall perform mailing services. The contractor shall receive,
insert, meter, and make periodic mailings of material provided by the
Government. The Govermment may, at a later date, begin transmitting some of
these mailings to the contractor in an ASCII or POST SCRIPT file via the
Internet. The contractor will be required to print these items in Government
specified formats using LASER or equivalent quality printers.

Mailings to the fifty United States and possessions shall be metered First Class
Mail and tendered to the USPS; mailings to Canada shall be bundled, manifested,
and tendered to the carrier designated by the Government for injection into the
Canadian Postal Service; mailings to all other international destinations shall
be bundled and tendered to the Priority Post Company or other carrier for
qualification and delivery by Intermational Priority Air Mail (IPR), or other
means. The contractor shall apply "Par Avion" stickers to mailing destined for
Canadian or other international destinations. Carriers and delivery modes may
be changed at the Government's discretion.

The contractor shall prepare a report of each mailing. The report shall
identify the item mailed, total number of envelopes (pieces) mailed, and the
total postage/delivery cost of each mailing. The report shall be forwarded to
the Distribution Division the morning of the workday following completion of the
mailing.

The contractor will be reguired to staple together multiple pages mailed to the
same address, and/or fold material to £it #10 business-size window and neon-
window envelopes. The Government will provide address labels for each mailing
when non-window envelopes are to be used. If an item is too thick to staple
and/or fold to insert in a #10 envelope, the contractor will be required to mail
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the item flat in a 9" x 12" envelope and to make and affix an address label if
none is provided.

THE CONTRACTCR SHALL: BE REQUIRED TO COMPLETE AND TENDER EACH MAILING TO
APPROPRIATE CARRIERS NOT LATER THAN TWO DAYS FOLLOWING RECEIPT OF THE MAILING.

Materials, which the contractor wmay receive for mailings, include but shall not
be limited to are the following:

l. DAILY MAILINGS:
A. Credit Memos: B2" x 11", one or more sheets, stapled, folded,
#10 window envelope, an estimated 105 addresses.

B. Bill-to Iovoices: B2'" x 11", one or more sheets, stapled, folded,
#10 window envelope, an estimated 50 addresses.

2. WEEKLY MAILINGS:
A. Nautical Notice of New Edition and Revised Printings: B2" x
11", one sheet, prefolded, #10 plain envelope, approximately 1400
addresses, 1 or more copies per address.

3. MONTHLY MAILINGS:
A. Agent Statement: B2" x 11", one or more sheets, stapled, folded,
#10 window envelope, approximately 3000 addresses.

B. -Subscription Renewal Notice: B2" x 11", one or more sheets,
stapled, folded, #10 window envelcpe, approximately 3000
addresses.

4, QUARTERLY MAILINGS:
A. Agent Newsletter: B2" x 11", two to four sheets, prestapled,
prefolded, #10 plain envelope, approximately 4000 addresses, one
or more copies per address.

B. FAA Aeronautical Chart Dates of Latest Editions: 82" x 11", omne
sheet, prefolded, #10 plain envelope, approximately 2700
addresses, one or more copies per addrees.

C. NGA Aeronautical Chart Dates of Latest Editioms: 82" x 11", six
page booklet, flat, envelope, approximately 450 addresses, one or
more copies per address. .

D. NOS Nautical Chart Dates of Latest Editions: 82" x 11", four
page booklet, flat, envelope, approximately 1450 addresses, one to
ten copies per address.

E. NGA Nautical Chart Dates of Latest Editions: 82" x 11", sixteen
page booklet, flat, envelope, approximately 450 addresses, one to
ten copies per address.

5. ANNUAL MATLINGS:
A. Permanent Order Survey: 82" x 11%, one or more sheets, stapled,
folded, #10 window envelope, approximately 1500 addresses, one per
address.
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FAA Aeronautical Chart Price List: 82" x 14", one sheet,
prefolded, #10 plain envelope, approximately 2500 addresses, one
or more coples per address. '

NGA Aeronautical Chart Price List: B2" x 14", one sheet,
prefolded, #10 plain envelope, approximately 450 addresses, one or
more copiles per address.

National Ocean Service (NOS) Nautical Chart Price List: B2" x 11",
one sheet, prefolded,#10 plain envelope, approximately 1450
addresses, one or more copies per address.

NGA Nautical Price List: B2" x 14", one sheet, prefolded, #10
plain envelope, approximately 450 addresses, one or more copies
per address.

6. OTHER MAILINGS:

A.

E.

FAR Aeronautical Chart Catalog and Price List: 82" x 11", thirty
two sheet booklet, with prefolded price list insert, envelope, bag
or carton, approximately 16000 addresses, one or more per address.

NGA Aeronautical Chart Catalog and Price List: 82" x 11", thirty
eight sheet bocklet, with prefolded price list insert, envelope,
bag, or carton, 450 addresses, one or more copies per address.

NOS Nautical Chart Catalogs and Price Liet: 6" x 10", up to four
different catalogs, with prefolded price list insert, envelope or
bhag, approximately 1450 addresses, up to ten copies per address.

NGA Nautical Chart Catalogs and Price List: 82" x 11", up to
nine different catalogs, prefolded price list insert, envelope,
bag, carton, approximately 450 addresses, up to ten copies per
address.

Obstruction Chart Letter: 82" x 11", one sheet, folded, #10 plain
envelcope, approximately 25 addresses, one per address.

Mailings which the Government will, in the future, transmit to the contractor
electronically, and which the contractor will be required to print in formats
specified by the Government from LASER or equivalent quality printers include
but shall not be limited to:

1. DAILY MAILINGS:

A.

B.

Credit Memos: 82" x 11", one or more sheets, stapled, folded, #10
window envelope, up to 105 addresses.’

Bill-to Invoices: 82" x 11", one or more sheets, stapled, folded,
#10 window envelcpe, up to 50 addresses.

2. MONTHLY MAILINGS :

A.

Agent Statement: B2" x 11", one or more sheets, plain white paper
stapled, folded, #10 window envelope, approximately 3000
addresses.
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B. Subscription Remewal Notice: 82" x 11", one or more sheets, plain
white paper, stapled, folded, #10 window envelope, approximately

3000 addresses.

2.17 CONTRACTOR REPORTING REQUIREMENTS

The contractor shall provide the COTR with periodic reports including but not

limited to those listed below. Formats for the following reports will he
provided to the contractor following contract award.

1. DATLY REPORTS.

A. Receiving Reportse, one to six sheets.

B. Warehouse Denial Report, one to two sheets when reguired by stock

ocutage.

C. Shipping Manifest Reports, one or more sheets per carrier

detailing daily shipping activities and costs by carrier, printout

from manifesting systems.

D. UPS and other carriers Daily Pickup Record, photocopy of sheet.

E. Condemnation Reports one to five sheets, when required by
activity.

F. Inventory Reports, one to five sheets.

G. Shipping Documents, one to four sheets, covering shipments picked

up at the dock by NGA.

H. Mailing Reports, one sheet per mailing.

2. WEBKLY REPORTS.
Shipping Manifest Reports, multiple sheets per carrier, detailing
weekly shipping activities and costs by carrier, printout f£rom
manifesting systems.

3. MONTHLY REPORTS.
Summary Shipping Manifest Reports, one or two sheets per carrier,
summarizing total packages, weight, and shipping cost by carrier,
printout from manifesting systems.

4. QUARTERLY REPORTS. .
Summary Shipping Manifest Reports, one to two sheets per carrier,
summarizing total packages, weight, and shipping cost by carrier,
printout from manifesting systems.

5. PERIODIC REPORTS.
Periodic Reports, one or more sheets.

2.18 SPECIAL HANDLING
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Special handling requirements may include, but do not remain limited to:

1. Skid/pallet shipments requiring CBLs or Commerical Bill of Lading will
require the contractor to FAX the weight and dimension of loaded
skid(s) /pallet(s) to the Govermment and te hold the skid(s)/pallet(s)
until the CBL can be provided to the contractor to accompany the
shipment.

2. B8kid/pallet shipments regquiring NGA pickup at the dock will require
the contractor to FAX a shipping document to NGA and to hold loaded
skid({s) /pallet{s) until picked up by NGA.

3. The contractor will be required to prepare and ship items that are not
stocked in inventory. This may include exhibits, special printings for
Government agencies, ete.

4. The contractor will be required to record and provide the Government
with shipping costs for selected shipments.

5. The contractor will be required to deliver small quantities of products
and/or other material to the Distribution Division. These types of
deliveries require explicit COTR acknowledgment at time of assignment
and will be required for delivery the following workday morning, at
the time material is picked up from the Distribution Division.

6. The contractor will be recuired to receive items, which are not
cataloged or maintained in inventory. These items may be one or more
items and may require shipping to one or more addressees. Items may
be flat, folded, booklet, or otherwige. Shipping instructions will be
provided by the Government and may be included with the items ox
provided upon notification of receipt.

7. From time to time the contractor will be required to prepare address or
shipping labels for mailings too large to insert in #10 window envelops
or to ship non-inventory items.

B. The contractor will be reguired to insert price lists into catalogs for
mailings.

2.19 DUPLICATE DIGITAL ITEMS

The contractor shall duplicate CD ROMs and DVD's of selected digital items to
fill orders and provide a small stock of these items. The Government will
provide the contractor with a master CD ROM/DVD and a "checksum" routine from
which duplicates are to be made and checked to ensure exact duplication £rom
master diskettes. The contractor shall rum a "checksum" routine on every CD
that is produced. This routine shall also be copiled onto each duplicated
diskette. Master CD ROMs shall be returned to the Govermment upon receipt of
the next new edition masters. BAn estimated 67 hundred diskettes may be produced
each year. Digital products presently include, but are not limited to:

1. DAICD - Digital Aeronautical Information €D ROM that is produced every
56 days. An estimated two CDs will be produced every 56 days.

2. ASMD - Rirport Safety Modeling Data CD ROM that is produced annually.
An estimated sixty will be produced.
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3. NFD - DVD produced at 28-day intervals. An estimated of sixty will be
produced.

2.20 BUPPORT SERVICES

The contractor shall be required to provide necessary support services to
receive, format, modify formats, and print ASCII or POST SCRIPT files that the
Government will electronically transmit to the contractor via the Internet, and
to gather, organize and electronically transmit shipping confirmation and
package tracking informatiom to the Government. Support services will alsc be
required to print order inveices, shipping labels, and other documents from data
contained in £iles transmitted to the contractor. The contractor will be
required to print these items using LASER or eguivalent gquality printers, in
print formats specified or approved by the Government.

2.21 PEAK WORK LOAD PERIQODS

Peak workloads occur during alternate aeromauntical chart cycles in the week of
the shipping deadline. During this period the contractor will typically: pickup
and receive new edition nautical chart items from the Reproduction Division;
receive and store an estimated fifty five skids/pallets containing the complete
inventory of FAA Instrument Chart items (produced, initially distributed, and
delivered to the contractor's facility by Govermment printing comtractors);
receive selected cycle items produced and initially distributed by NGA; pickup
and receive cycle items, including an estimated additiomal seventy items; £ill
and ship cycle orders, £ill and ship daily orders; prepare skids/pallets for NGA
pickup; prepare skid/pallet for CBL shipment; conduct inventories; complete
mailings; and, condemn obsolete stocks of cycle or other items.

THE CONTRACTOR WILL BE REQUIRED TO MEET ALL DEADLINES, WITHOUT FAIL, FOR ALL
ACTIVITIES DURING THIS PERIOD.

3. QUALILITY CONTROL PROCEDURES

3.1 GOVERNMENT QUALITY ASSURANCE PROCEDURES
Government quality assurance procedures to be used by the Government shall
include, but not remain limited to the following:

1. Monitor receiving activities for accuracy and timeliness, compliance
with contract requirements, and adherence to contractor procedures
for this activity.
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2. Monitor fulfillment, packing, packaging, labeling, marking, and
shipping activities for contrxol of orders; accuracy of fulfillment;
adequacy of packing, packaging, labeling, and marking; timeliness of
shipment; accuracy and timeliness of shipment reporting; compliance
with contract regquirements; and adherence to contractor procedures for
these activities.

3, Monitor inventory activities for accuracy and timeliness, compliance
with contract requirements, and adherence to contractor procedures for
this activity.

4. Monitor condemnation activities for timeliness and completeness,
compliance with contract regquirements, and adherence to contractor
procedures for this activity.

5. Monitor report submissions for timelimess, accuracy, and completeness.

6. Monitor shipment confirmation and package tracking data for timeliness,
accuracy, completeness, and adherence to shipping deadlines.

7. Monitor mailings for timeliness and completeness.

8. Monitor production of digital and paper products for accuracy and
timeliness.

3.2 EVALUATION OF CONTRACTOR FERFORMANCE

There are several methods available to measure contractor performance. Five (5)
general methods that the Government may elect to use to evaluate performance
are: random sampling, planned sampling, 100 percent inspection, validated
complaints, and unscheduled inepections.

One or more of these methods may be used, or additional methodology added in
monitoring contract performance. The Government shall not be obligated ko
notify or identify to the contractor which method will be used, per measurement
inguiry. However, the contractor will be informed of the Quality Standard being
measured. Identification of Quality Standard measuring shall remain at the sole
discretion of the COTR, and shall be done before any attempt will be made to
implement contract deductions.

3.2.1 RANDOM SAMPLING

Surveillance based on random sampling is a quality assurance evaluation method
designed to evaluate some part, but not all, of the contract reguirement being
monitored. This method based on statistical theory estimates the contractor's
overall level of performance for a given contract requirement. Using random
sampling, any occurrence of contract requirement is as likely to he evaluated as
any other occurrence. With this type of surveillance, the contractor is unable
to second guess which work functions are most likely to be evaluated. All
functions of an item of work are assumed to be equally important. Random
sampling should be considered where there is a large homogeneous population and
100 percent inspection is not required or feasible. Random sampling requires
that an evaluation schedule be prepared prior to evaluation for those services
that are scheduled. Surveillance of those outputs of service not scheduled is
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based on samples drawn from accomplished work. Evaluations are conducted by the
Government. Results are compared to performance standards to check for
conformance.

3.2.2 PLANNED SAMPLING

Evaluation by planned sampling, like evaluation by random sampling, is designed
to inspect some part but not all of the activities being monitored. Specific
functions of contract requirements that are to be monitored are selected for
evaluation prior to their scheduled accomplishment. DPlanned sampling differs
from random sampling in the way in which samples are selected. Sample selection
is based on some subjective rationale and sample size is usually arbitrarily
determined. COTR plans based on planned sampllng are useful when the
contractor's performance in selected areas is poor. With this type of
evaluation, the contractor knows that work performed in selected areas is more
likely to be monitored than work in other areas, and the Government is able to
direct efforts to those areas where sampling is most needed. Planned sampling,
uniike random sampling, does not provide a means of making comparisons between
observed contractor performance and true performance. When planned sampling is
used, the contractor's overall level of performance cannot be determined.
Planned sampling provides a systematic way of taking a subjective look at
service outputs and for forming conclusions about the contractor's level of
performance.

3.2.3 ONE HUNDRED PERCENT INSPECTION

One hundred percent inspection is the evaluation method that requlres total or
100 percent inspection of a contract requirement. This approach is best suited
for monitoring scheduled contract requlrements that occur infrequently or are of
great importance. It is an expensive and time- -consuming method.

3.2.4 VALIDATED COMPLAINTS

Validated complalnts are a guality assurance method based on customer awareness
and feedback. Customers familiar with service requirements monitor the services
provided by the contractor. When there is a case of poor performance, the COTR
is notified. Then the COTR investigates the report and, if it is found to be
valld documents it.

The number of complalnts and resulting inspections is dependent upon customers.
This method requires good public relations between the Government and customers.
COTR inspections based on customer complaints cannct be scheduled prior to work
accomplishment. This method should be supplemented with other surveillance
techniques.

3.2.5 TUNSCHEDULED INSPECTION

Unscheduled inspection consists of impromptu evaluations of contract
requlrements whenever the COTR deems an inspection to be approprlate This
method is very similar to planned sampling. The major exception is the omissioen
of a preplanned schedule. This type of evaluation should only be used to spot
check or to support other evaluation methods.
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