C.2.2.3
SYSTEM ANALYST (SA)

Position Description: See Section C.6.3.1 for this information.
Qualification Requirements:  Position requires a minimum of a Bachelor’s Degree in Computer Science or related field from an accredited institution and a minimum of one (1) year experience in system or application programming of aviation systems.

In the absence of the required undergraduate degree, a successful candidate for the position can substitute (4) years experience in addition to the (1) years experience, for a total of 5 years experience.

C.2.2.4
SENIOR SYSTEM ANALYST (SSA)*

Position Description:  See Section C.6.2.2.2 for this information for one position.




See Section C.6.3.1 for this information for one position.

Qualification Requirements:  Position requires a minimum of a Bachelor’s Degree in Computer Science or related field from an accredited institution and a minimum of five (5) years experience in systems analysis and design of which three (3) years shall be Aviation Systems.  Experience for Task 2 includes but is not limited to UNISYS Clearpath Operating Systems, System Analysis and System Administration.  Experience for Task 3 is defined in 6.3.1.

In the absence of the required undergraduate degree, a successful candidate for the position can substitute eight (8) years experience in addition to the five (5) years experience, for a total of 13 years experience.

C.2.2.11
INFORMATION TECHNOLOGY ANALYST (ITA)

Position Description:  See 6.3.1 for this information

The contractor shall provide the necessary qualified Information Technology Analysts with the requisite knowledge and work experience to perform resident support for the Laboratory Administration Group and the user community.   This support will be provided one shift per day.  

Qualification Requirements:  Position requires a minimum of three (3) years experience as an Information Technology Professional and a minimum of a high school diploma.

C.6.3 
TASK 3
LABORATORY ADMINISTRATION GROUP

C.6.3.1

SERVICES TO BE PERFORMED

The Laboratory Administration Group is responsible for the automation of the control functions of the laboratories.  These duties include development, implementation and maintenance of the Facilities Automation Network (FAN) scheduling system, computer support for the Customer Service Center and help desk, website design and maintenance, end user support, server administration, networking support for the division/group, and database design, creation and maintenance.  Experience would include:

· Visual Basic 6.0 programming (especially client/server applications)

· Microsoft SQL Server Design

· Hardware/Software Maintenance Practices

· System Administration

· Desktop Operating Systems (WIN 98/2000/XP/NT)

· Server Operating Systems (Microsoft based)

· Networking fundamentals 

· TCP/IP fundamentals

· HTML Coding

Optional skills would include:

· Java Programming

· Unix based programming

· Cross Platform solution implementations
C.6.3.2

INFORMATION TECHNOLOGY ANALYST DUTIES AND RESPONSIBILITIES

The contractor shall provide the necessary qualified Information Technology Analysts with the requisite knowledge and work experience to perform resident support for the Laboratory Administration Group and the user community.   This support will be provided one shift per day.
C.6.3.32

DELIVERABLES

· STAFFING PLAN AS DEFINED IN PARAGRAPH C.3.1

· Weekly significant activities status report

C.6.1.4.5

FLIGHT SERVICE STATION (FSS) COMPLEX

Flight Service Data Processing System (FSDPS)

Automated Flight Service Station (AFSS) Model 1 Full Capacity (M1FC) Displays

Operational and Supportability Implementation System (OASIS)

C.6.1.5.6
DUTIES PER LABOR CATEGORY

The contractor shall provide personnel to operate Technical Center Computer Systems, provide software maintenance and development support, and perform Library Services in a smooth and efficient manner for all system users.  The contractor shall maintain a complete set of standard operating procedures and be responsible for all updates required.  These procedures shall include computer operations, backups, library procedures, and specific procedures requested by Operations Management and as required in support of ISO 9001:2000 and/or other Quality programs.

The following defines the duties of each labor category for the computer operation and library services to be performed in support of the Technical Center Laboratories.

C.6.1.56.1.
SENIOR COMPUTER OPERATOR/LEAD (SCO)

The SCO shall process a range of scheduled routines: operate the system; resolve common error conditions; diagnose and act on machine stoppage and error conditions not fully covered by existing procedures and guidelines (e.g., resetting switches and other controls or making mechanical adjustments to maintain or restore equipment operations); respond to computer output instructions or error conditions; deviate from standard procedures if standard procedures don’t provide a solution; refer problems which do not respond to corrective procedures to appropriate maintenance personnel.

In addition to the above, when assigned and directed, the Senior Computer Operator position shall act as overall lead for the shift and be responsible for the following:  Scheduling of operators, status reporting, coordination with the user community, providing guidance to lower level operators, ensuring the quality of computer operation support services to be provided, and be fully conversant with the duties and responsibilities of computer operators.

 C. 6.1.56.2
  JUNIOR COMPUTER OPERATOR (JCO)

The JCO shall process scheduled routines which present few difficult operating problems (e.g., infrequent or easily resolved error conditions); respond to computer output instructions or error conditions; apply standard operating or corrective procedures; refer problems which do not respond to pre-planned procedure to senior computer operators; serve as an assistant operator, working under general supervision.

The JCO shall perform all phases of computer operation including:

· System initiation (power-up procedures, initial checkouts, etc.)

· System diagnostic and checkouts procedures.

· Environmental Monitoring (power, temperature, and humidity)

· Mount and dismount magnetic tapes and disk packs as requested.

· Routine cleaning of tape drives.

· Load papers in printers, remove listings, and place in proper bins.

· Routine vacuuming of printers.

· System Data set backup and restore service.

· Console Operation

· Configure disk drives, tape drives, and consoles upon request.

· Command or message initiation and response.

· Operator task/job initiation

· Remote Job Entry (RJE) service

· Maintain operations procedures run book handbook as required in support of implementation of formal quality program requirements.

· Emergency Shutdown procedures.

· Job Processing

· Preprocessing – ensuring tapes, forms, etc, are available before execution.

· Execution – restart, abort, and logging procedures.

· Post Processing – output validity checking and distribution.

· Output quality control.

· Data Plotter operation – Operate, configure, and reconfigure associated networked microcomputers and printers.

The Government will supply the necessary material for the operation of the several computer facilities.

· Paper supplies (i.e. 8½ X 11 and 11 X 14 paper)

· Labels

· Other special forms as required.

· Ribbons for printers

· Disk packs and magnetic tape as required.

· Plotter paper and supplies.

· Optical media and magnetic tapes as required. 

· Any other material as required for the operation of the computer facilities.

C. 6.1.56.3
SENIOR TAPE LIBRARIAN (STL)

The STL shall be responsible for the overall operation of tape library services, provide guidance to lower level tape librarians, and ensuring the quality of tape librarian services to be provided; be fully conversant with the duties and responsibilities of tape librarians, as well as the operational philosophy of the employing organizations.

C. 6.1.56.4
JUNIOR TAPE LIBRARIAN (JTL)

The JTL shall maintain the current tape and disk pack libraries for the En Route, Oceanic, Terminal, and Flight Service Station complexes.  The JTL shall perform tape library services as required, track tapes through the various associated library systems, slot tapes and affix labels, enter library changes, updates, delete or add via a remote terminal; maintain and secure critical data to en route centers and terminal sites; maintain sensitive back-up tapes secured in the tape vault; package and mail tapes with current documentation to all en route and terminal sites, and deliver to mail pick-up points; number all new reels of tape and enter in data base; hang all slotted tapes for easy access; disperse library printouts to programmers to review for scratching or retaining; deliver tapes/disk packs to programmers and operators upon request; operate tape cleaning equipment; and prepare tapes/disk packs for shipping or salvage as required.

C. 6.1.56.5
SENIOR DOCUMENTATION LIBRARIAN (SDL)

The SDL shall be responsible for the overall operation of the documentation library services, provide guidance to lower level documentation librarians, and ensuring the quality of documentation librarian services to be provided; be fully conversant with the duties and responsibilities of documentation librarians, as well as the operational philosophy of the employing organizations.

C. 6.1.56.6
JUNIOR DOCUMENTATION LIBRARIAN (JDL)

The JDL shall be responsible for locating, updating and maintaining manuals and documents contained in the library system.  The JDL shall utilize the automated database and documentation tools to conduct searches, process requests, update, maintain, and add new documentation information into the system.  The JDL shall provide usage reports as required; shall produce periodic bibliographic indexes of existing and newly added scientific and technical information items; and shall prepare and package documentation for mailing to remote requesters.

C.6.1.6.7
SENIOR DOCUMENTATION LIBRARIAN (SDL) - AIRCRAFT

The SDL shall be responsible for the overall operation of the documentation library services, provide guidance to lower level documentation librarians, and ensuring the quality of documentation librarian services to be provided; be fully conversant with the duties and responsibilities of documentation librarians, as well as the operational philosophy of the employing organizations.  Ensure accuracy of all aircraft documentation in accordance with FAA specifications.

C.6.1.6.8
JUNIOR DOCUMENTATION LIBRARIAN (JDL) – AIRCRAFT

The JDL shall be responsible for locating, updating and maintaining manuals and documents contained in the library system.  The JDL shall utilize the automated database and documentation tools to conduct searches, process requests, update, maintain, and add new documentation information into the system.  The JDL shall provide usage reports as required; shall produce periodic bibliographic indexes of existing and newly added scientific and technical information items; and shall prepare and package documentation for mailing to remote requesters.  Ensure accuracy of all aircraft documentation in accordance with FAA specifications.

C. 6.1.57
DELIVERABLES

· STAFFING PLAN AS DEFINED IN PARAGRAPH C.3.1

· MONTHLY STATUS REPORT AS DEFINED IN PARAGRAPH C.3.2

