	SOLICITATION, OFFER AND AWARD
	1.
THIS CONTRACT IS A RATED ORDER
	RATING
	PAGE
	OF PAGES

	
	
 FORMCHECKBOX 
  Yes                  FORMCHECKBOX 
  No
	     
	   
	    

	2. CONTRACT NO.
	3. SOLICITATION NO.
	4.  THIS IS A:
	5.  DATE ISSUED
	6. REQUISITION/PURCHASE NO..

	     
	DTFANM03R00033
	SMALL BUSINESS SET-ASIDE
	6/17/03
	     

	
	
	 FORMCHECKBOX 
  YES
 FORMCHECKBOX 
  NO
	
	

	7.  ISSUED BY:
	8.  ADDRESS OFFER TO (If other than Block 7)

	Federal Aviation Administration

Acquisition Management Br., ANM-53A6

1601 Lind Ave SW

Renton WA 98055

	     

	SOLICITATION

	9. Offers in original and  2 copies for furnishing the supplies or services in  the Schedule will be received at the place in the depository specified in 

	Item 8, or if hand-carried located in
	     
	until 
	  4:30 PM  
	local time
	 7/17/03

	
	(Hour)
	(Date)

	CAUTION - LATE Submissions, Modifications, and Withdrawals:  See Section L.

	10.  FOR INFORMATION
	A.  NAME
	B.  TELEPHONE NO. (Include area code) (NO COLLECT CALLS)

	
CALL:
	Kevin O’Hara
	425-227-2869

	11.  TABLE OF CONTENTS

	(X)
	SEC
	DESCRIPTION
	PAGE(S)
	(X)
	SEC
	DESCRIPTION
	PAGE(S)

	PART I - THE SCHEDULE
	PART II - CONTRACT CLAUSES

	 FORMCHECKBOX 

	A
	SOLICITATION/CONTRACT FORM
	
	 FORMCHECKBOX 

	I
	CONTRACT CLAUSES
	

	 FORMCHECKBOX 

	B
	SUPPLIES OR SERVICES AND PRICES/COSTS
	
	PART III - LIST OF DOCUMENTS, EXHIBITS, AND OTHER ATTACH.

	 FORMCHECKBOX 

	C
	DESCRIPTION/SPECS/WORK STATEMENT
	
	 FORMCHECKBOX 

	J
	LIST OF ATTACHMENTS
	

	 FORMCHECKBOX 

	D
	PACKAGING AND MARKING
	
	PART IV - REPRESENTATIONS AND INSTRUCTIONS

	 FORMCHECKBOX 

	E
	INSPECTION AND ACCEPTANCE
	
	 FORMCHECKBOX 

	K
	REPRESENTATIONS, CERTIFICATIONS AND
	

	 FORMCHECKBOX 

	F
	DELIVERIES OR PERFORMANCE
	
	
	
	OTHER STATEMENTS OF OFFERORS
	

	 FORMCHECKBOX 

	G
	CONTRACT ADMINISTRATION DATA
	
	 FORMCHECKBOX 

	L
	INSTRS., CONDS., AND NOTICES TO OFFERORS
	

	 FORMCHECKBOX 

	H
	SPECIAL CONTRACT REQUIREMENTS
	
	 FORMCHECKBOX 

	M
	EVALUATION FACTORS FOR AWARD
	

	OFFER (must be fully completed by Offeror)

	12.  In compliance with the above, the undersigned agree, if this offer is accepted within         calendar days (60 calendar days unless a different period is inserted by the Offeror) from the date for receipt of offers specified above, to furnish any or all items upon which prices are offered at the price set opposite each item, delivered at the designated point(s), within the time specified in the schedule.

	13.
DISCOUNT FOR  PROMPT PAYMENT
	10 CALENDAR DAYS
	20 CALENDAR DAYS
	30 CALENDAR DAYS
	     CALENDAR DAYS

	
(See Section I, Clause No. 3.3.1-6)
	       %
	       %
	       %
	       %

	14.  ACKNOWLEDGMENT OF AMENDMENTS      
	         AMENDMENT NO.
	        DATE
	AMENDMENT NO.
	DATE

	(The Offeror acknowledges receipt of amendments
	     
	     
	     
	     

	to the SOLICITATION for Offerors and related
	     
	     
	     
	     

	documents numbered and dated)
	     
	     
	     
	     

	15A..
NAME
	
	16.  
NAME AND TITLE OF PERSON AUTHORIZED TO SIGN

	
AND 


ADDRESS


OF


OFFEROR
	     
	       OFFER  (Type or print)
     

	15B.
TELEPHONE NO. (Include area
code)

     
	15C.
CHECK IF REMITTANCE ADDRESS


IS DIFFERENT FROM ABOVE - ENTER

 FORMCHECKBOX 

SUCH ADDRESS IN SCHEDULE
	17.  SIGNATURE
	18.  OFFER DATE

     

	AWARD (To be completed by Government)

	19.  ACCEPTED AS TO ITEMS NUMBERED

     
	20.  AMOUNT

     
	21.  ACCOUNTING AND APPROPRIATION DATA

     

	22.  RESERVED
	23.
SUBMIT INVOICES TO ADDRESS SHOWN IN


(4 copies unless otherwise specified)
	ITEM

     

	24.  ADMINISTERED BY (if other than item 7)
	25.  PAYMENT WILL BE MADE BY   

	
     
	
     

	26.  NAME OF CONTRACTING OFFICER (Type or print)
	27.  UNITED STATES OF AMERICA
	28.  AWARD DATE

	     
	
     
	     


PART I - SECTION B – REVISION 2

SUPPLIES/SERVICES & PRICE/COST

	
	
	
	
	

	Supervision is no longer a separate Line item.

Include cost of supervision in individual Line item pricing.

	
	
	
	Per Month
	Extension

	ZSE ARTCC
	
	
	
	

	Line item 1.
	Services as described in section C

Base Period 
10/1/03 -9/30/04
	
	$___________
	$____________  

	Line item 2
	Option Period 

10/1/04-09/30/05
	
	$___________
	$____________

	Line item 3
	Option Period

10/1/05-09/30/06
	
	$___________
	$____________

	Line item 4
	Option Period

10/1/06-09/30/07
	
	$___________
	$____________

	Line item 5
	Option Period

10/1/07-09/30/08
	
	$___________
	$____________

	SUBTOTAL
	
	
	
	$____________

	
	
	
	
	

	
	
	
	
	

	SEA ATCT
	
	
	
	

	Line item 1.
	Services as described in section C

Base Period 
10/1/03-9/30/04
	
	$___________
	$____________  

	Line item 2
	Option Period 

10/1/04-9/30/05
	
	$___________
	$____________

	Line item 3
	Option Period

10/1/05-09/30/06
	
	$___________
	$____________

	Line item 4
	Option Period

10/1/06-09/30/07
	
	$___________
	$____________

	Line item 5
	Option Period

10/1/07-09/30/08
	
	$___________
	$____________

	SUBTOTAL
	
	
	
	$____________

	
	
	
	
	

	TOTAL
	
	
	
	$____________

	
	
	
	
	

	
	
	
	
	

	
	Hourly Rate for Additional Services (see Statements of Work sections 1.2.12)
	
	
	


	
	This rate will not be evaluated for award and is subject to re-negotiation during performance periods. 
	
	$____________
	


NOTE:    
OFFERORS MUST ALSO SUBMIT THE MANDATORY INFORMATION SPECIFIED IN SECTION L. FAILURE TO DO SO MAY RESULT IN DISQUALIFICATION OF THE OFFER AT THE DISCRETION OF THE CONTRACTING OFFICER. 

This procurement is 100% set aside for Small Businesses under NAICS code 561612, Security guard services, the small business size standard is $10.5 million. (Maximum average annual gross sales over the last 3 years)  

The Offeror must have been in the business of providing contract security guard services for a continuous period of at least the immediate past five years.
B001. SOLICITATION QUESTIONS: All offerors proposing this project desiring an interpretation or clarification of the specifications, contract terms and conditions, etc., must request it in writing a minimum of ten (10) calendar days prior to date set for receipt of proposals from: 

Federal Aviation Administration

Acquisitions Management Branch, ANM-53A6

Attn: Kevin O’Hara 

1601 Lind Ave. SW

Renton WA 98055

or by FAX at (425) 227-1055. Telephone questions will not be accepted.  The offeror shall provide an address, telephone and FAX number.  The Contracting Officer is the only person authorized to make clarifications, interpretations, or changes to this solicitation. 

PROPOSALS ARE DUE BY NOT LATER THAN CLOSE OF BUSINESS 7/17/03. THIS IS A REQUEST FOR OFFERS, THUS NO FORMAL BID OPENING WILL OCCUR AND RESULTS WILL NOT BE AVAILABLE UNTIL AWARD.  DO NOT CALL FOR RESULTS!
PART I - SECTION C 

SCOPE OF WORK 

The requirement is for Armed Guard services in the Seattle, WA area.  FAA currently requires services at the Air Route Traffic Control Center (ARTCC) in Auburn, WA and the existing Air Traffic Control Tower (ATCT) at SeaTac Airport in Seatac, WA. 

Two Separate statements of work are attached. FAA expects single award for both services.

FAA intends to commission a new ATCT and Tracon in April 2004. The government reserves the right to negotiate for any or all of the additional Security Guard services associated with the new facilities with the incumbent contractor on this award. FAA may also choose to solicit those services separately.

Offerors must have been in the business of providing contract security guard services for a continuous period of at least the immediate past five years.
For any guard subject to duty at both sites, the related on-site personnel files may be kept at either site, with a record to that effect maintained at the other. This includes, but is not limited to Annual Medical Certifications, Physical Fitness Certification, Firearms Proficiency Training and Qualification, Initial Training, applications for licensees or transfer of licenses, serial numbers of firearms, 

Monthly work schedules and Key/Combination Control records must be maintained on the relevant site. Contractor Guard Manuals, written daily log (FAA Form 1600.8) and other site-specific data must be maintained on site for each location.

The New SeaTac ATCT and TRACON are scheduled to open during the performance period of this contract. The FAA reserves the right to either negotiate such services into this contract or to solicit them separately.

DESCRIPTION/SPECIFICATIONS

ARMED GUARD SECURITY SERVICES PERFORMANCE WORK STATEMENT

1.0 SECURITY GUARD


1.1 Scope of Work 

The Federal Aviation Administration (FAA) has revised and updated its requirements for guard services for all facilities and established minimum standards for physical security management, control, and safeguarding of assets and facilities. The purpose of this contract is to procure armed guard services which provide physical security safeguards for FAA employees, facilities, United States Government property and assets from loss, theft, damage, unauthorized use, criminal acts, espionage, sabotage, and terrorism. Under this contract, the Contractor shall be required to provide guard services for the Auburn Air Route Traffic Control Center, in Auburn, WA.

1.2 General Requirements 

The following is a representative listing of general duties and responsibilities to be performed by guard personnel at FAA facilities. Performance of this work shall be carried out in such a manner that causes minimal interruption to or interference with proper execution of government business. The Contractor shall ensure that all security violations are properly documented and reported to the Contracting Officer's Technical Representative (COTR), the Facility Manager and the Facility Security Coordinator (FSC). The Contractor shall ensure that all guard services provided herein are in accordance with the Facility Guard Manual. 


1.2.1 Take appropriate action to prevent the occurrence of fires, explosions, collapses, and other catastrophes. In such an event, summon appropriate response and then notify FAA personnel. Assist in minimizing the effects and in restoring the area to a safe condition. 


1.2.2 Safeguard and deter the commission of crimes against a person or persons, summon appropriate response forces, and assist those response forces as required. Provide emergency assistance as required. Follow emergency and contingency operating procedures as prescribed by the facility, during emergency situations. Examples of emergencies must be included in the Facility Guard Manual. 


1.2.3 Deter and report damage, pilferage, removal, secreting, misappropriation, misuse, larceny, theft, or other improper or unlawful threats to, or disposition of Government or personal property or acts of espionage, sabotage, or wrongful destruction within the facilities or grounds. 


1.2.4 Apprehend and detain all suspicious persons, or those who gain or attempt to gain unauthorized access to the facility, for release to local law enforcement authorities.


1.2.5 Safeguard and protect all Government classified, proprietary and sensitive information, documents, material and equipment. Enforce the established policies and procedures for controlling the removal of property and documents from the facility. 


1.2.6 Investigate and report any suspicious activity in accordance with established facility security policies and procedures.


1.2.7 Monitor, assess, and respond to alarms. Investigate and report any suspicious activity in accordance with established security policies and procedures. 


1.2.8 Conduct visual inspections of the inside of all visiting passenger and delivery vehicles and review the manifest before access to the facility is allowed. 


1.2.9 Conduct random personnel/vehicle inspections as directed by facility management. 


1.2.10 Enforce the facilities rules and regulations governing control of parking and all vehicular and pedestrian traffic in accordance with existing local policies. Deter and report unauthorized personnel and/or vehicular activities on the facility. 


1.2.11 Ensure qualified, trained relief personnel are on duty as a replacement for any employee deemed unable to perform the assigned duties. The Contractor shall have a qualified relief replacement available within a two-hour time frame. 


1.2.12 Provide additional qualified security guards for planned events, emergencies, and ad-hoc situations as required. The FAA shall provide the Contractor as much advanced notice as possible depending on the event(s) and or circumstances. 


1.2.13 Operate, maintain, and enforce the system of personnel identification and access controls for facility employees and visitors prescribed by established orders, policies and procedures. 


1.2.14 Operate, monitor and assess the surveillance and intrusion detection systems to be provided by FAA as required. 


1.2.15 Provide in writing any security deficiencies and report them in an expeditious manner to the COTR and FSC. The Contracting Officer (CO), COTR and FSC/FACILITY MANAGER have the authority to unilaterally modify patrol times and order a non-routine patrol. 

1.2.16 Maintain a written daily log (FAA Form 1600.8) of all patrols, incidents, and visitors. This log may be reviewed only by the COTR, FSC/FACILITY MANAGER and the Servicing Security Element (SSE). 

1.2.17 Receive, receipt for, and secure prohibited personal property as listed in the Occupant Emergency Plan (OEP), as well as, lost and found articles pending transfer to appropriate authorities. 


1.2.18 Ensure all lights inside the guard post are turned down to provide maximum surveillance of the area. However, when vehicles approach, the guard shall ensure there is sufficient light for the driver to see the guard's signals. 


1.2.19 Receive, receipt for, secure, issue, and account for all keys that are issued to the Contractor or placed under the Contractor's control. 


1.2.20 Make appropriate checks using a watch clock or electronic tour system equivalent to be provided in the future by the FAA.  Manual reports may be required by the facility until such a time.


1.2.21 Ensure that all exterior doors are secured. Interior doors checked and secured if found open during non-administrative work hours as specified by the FSC.


1.2.22 Perform escort duties as required by security policies and procedures for the facility.


1.2.23 Provide written and verbal reports as required by existing policies and procedures 


1.2.24 Screen, evaluate and process facility visitors using a metal detection device to be provided at a future date by FAA


1.2.25 Operate x-ray equipmen1t to be provided at a future date by FAA to screen, evaluate and process mail and packages entering the facility.


1.2.26 Where applicable the Contractor shall be required to operate Government furnished vehicles for the performance of this contract. 


1.3 Statement of Work 

The Contractor shall furnish all labor, supervision, materials, equipment, transportation, and management necessary to provide guard services in accordance with the stated requirements, except for Specified Government Furnished Property. The Contractor shall implement all necessary scheduling, personnel, and equipment control procedures to ensure timely accomplishment of all guard service requirements.

1.3.1 Contractor Management 

The Contractor shall have been in the business of providing contract security guard services for a continuous period of at least the immediate past five years. The Contractor shall manage the total work effort associated with the guard services required herein to assure fully adequate and timely completion of these services. Included in this function will be a full range of management duties including, but not limited to, planning, scheduling, report preparation, establishing and maintaining records, and quality control. The Contractor shall provide an adequate, qualified staff of guard personnel with the necessary management expertise to assure the performance of the work in accordance with sound and efficient management practices. Perform unannounced inspections of their contract guard performance bi-weekly during each contract guard shift. The COTR may determine specific inspection times, as required. The date and time shall be noted in the FAA contract guard log.

1.3.2 Contractor Guard Supervisor Requirements and Qualifications 

The Contractor shall ensure that supervisory personnel shall have two years experience in facility protection at a level commensurate with the scope of work of this contract. In addition, the supervisor must meet the Contract Guard Requirements and Qualifications as set forth in section in this contract. Qualifications of proposed supervisors must be submitted to the CO and SSE prior to the supervisor commencing duty. The Guard Supervisor may or may not be assigned to a shift of Guard duty. This full-time supervisor must be satisfactory to the CO and SSE. The supervisor shall:

Provide supervision of Contractor personnel to ensure compliance with all contract requirements. 

The Contractor shall ensure that the supervisor has sufficient time to conduct these required inspections and carry out their supervisory responsibilities in accordance with this contract.


1.3.2.1 Contractor Guard Supervisor Responsibilities 

The Contractor shall provide supervision of employees. The supervisor shall ensure that each post is staffed as required, that employees are properly uniformed and present a neat appearance, and that each employee is familiar with their post and duties. Such supervision shall include an informal "guardmount" during which relief personnel shall be assembled for inspection, arming, announcements, and a general transfer of information from one shift's personnel to the next. This is in addition to the time required for posting and relief of personnel. The Contractor's supervisory personnel shall be available at all times to receive and implement orders or special instructions from the CO/COTR concerning matters which affect the operation, protection and/or security of assigned areas. 

The Supervisor shall: 

· Exercise individual judgment as to staffing, scheduling and utilizing guard personnel. 

· Provide to the CO/COTR a current list of available guards. This list will consist of individuals who meet all the special provisions provided for in these specifications. The Contractor will be responsible for maintaining this list with current information and will supply the CO/COTR with a new list whenever changes occur. 

· Exercise supervisory responsibilities over the operation of guard force to ensure that the required services are provided on a consistent and continuous basis.

· Serve as the contact point between the Contractor and the COTR/FSC/FACILITY MANAGER. The supervisor shall receive and handle all instructions from the COTR/FSC/FACILITY MANAGER and ensure they are properly implemented by the guard force. 

· Review complaints, violations of guard instructions and initiate corrective action. 

· Conduct an FAA approved security orientation on individual conduct and responsibility for contract personnel prior to their duty assignments. Each employee's initial orientation will be documented and signed by the employee and supervisor. A copy shall be forwarded to the CO/COTR.

· Inspect each guard shift no less than three (3) times each calendar week to observe their conduct from the standpoint of efficiency, conduct and compliance with the Facility Guard Manual, guard orders and other applicable regulations and instructions. In making the required supervisory inspection, the Contractor shall determine at a minimum that the guard is in full uniform when carrying out the duties and responsibilities of the FAA contract. The inspection shall ensure that the overall appearance and demeanor of the guard promulgates professionalism, not only during the actual inspection but also throughout the assigned shift. The contractor shall ensure that all results of observations are to be kept in a guard log. 

· When inspecting the guard employees, the supervisor shall ensure that: a.) A current copy of the regulations and instructions pertaining to the guard post, the guard manual and guard orders are immediately available at each post of duty. b.) Each guard has studied the orders and regulations and is thoroughly familiar with them. c.) Each guard must comply with the orders and regulations at all times.

· The supervisor, upon notification that a firearm has been discharged, shall take the following actions: a.) Ensure that action has been taken to notify the appropriate authorities if a fatality, injury, or damage to property occurs. b.) Request medical aid, if needed. c.) Notify the FSC/FACILITY MANAGER/SSE/COTR by the most expeditious means available and provide a written follow-up report of the incident within 24-hours. 

1.3.2 Contractor Supervisor Guard Manual 

The Contractor shall be required to develop and issue a current and comprehensive Contractor Supervisor Guard Manual to each contract guard supervisor assigned to duty at the ARTCC. The manual shall contain the basic guidance issued by the Contractor to their supervisory employees concerning matters of discipline, inspections, management practices, and overall supervisory authority on this contract. The supervisor is additionally responsible for compliance to the Contractor Guard Manual. The Supervisor Guard Manual shall be coordinated with the COTR and the SSE before issuance. Within twenty-one (21) calendar days after contract award, the Contractor shall provide copies of the Supervisor Guard Manual to the CO for review. The FAA will review this manual within fifteen (15) calendar days of receipt. The Contractor shall furnish, within fifteen (15) calendar days of FAA approval, one copy to the CO, COTR, the on-site supervisor, all posts and all guards. The Supervisor Guard Manual shall be approved by the COTR/SSE before issuance. The manual shall be reviewed by COTR and SSE annually and updated as required. Within twenty-one (21) calendar days after the review, the contractor shall provide copies of the updated Supervisor Guard Manual to the CO for review. The FAA will review and approve this updated manual within fifteen (15) calendar days of receipt. The final updated copy shall be furnished to the CO within (15) calendar days. 

1.3.3 Guard Staffing Requirements 

The Auburn ARTCC is a 24 hour/7 day per week operational facility.  The guard service staffing schedule will consist of three (3) shifts per 24 hour period.  All shifts require two armed guards to perform the security guard services described in this statement of work. A third guard is required during core hours of operation, 6:00 AM through 2:30 PM, Monday through Friday.  At no time shall a guard vacate a post until properly relieved. 

1.3.3.1 Recall System 

The Contractor shall provide an employee recall system with the capability of contacting and recalling off duty personnel up to two per shift. Personnel shall be on-site within one (1) hour of the Contractor's receipt of the COTR recall authorization. Situations which may result in recalls include riots, civil disturbances, or other large gatherings of people where, in the opinion of the Government, a threat exists to life and property. CO/COTR will notify the Contractor for additional personnel as required.

1.3.3.2 Contract Guard Requirements and Qualifications 

The Contract guards shall be armed and consist of designated persons specifically hired, organized, trained, and equipped to perform functions in support of the FAA Facility Security Management Program for the protection of personnel, assets, and facilities. The following basic qualifications shall apply to all individuals employed or being considered for employment as a guard at the Auburn ARTCC. 

1.3.3.3 Citizenship 

All guards utilized by the FAA shall, without exception, be U.S. citizens. 

1.3.3.4 Personal Traits 

The Contractor shall ensure guards assigned to duties at the ARTCC will be expected to: 

· Exercise good judgment.

· Interact with people in a positive manner.

· Maintain a high level of performance. 

· Maintain poise and self-control under stress. 

· Meet and interact with the general public. 

1.3.3.5 Education and Experience 

The Contractor shall ensure that guard personnel have, as a minimum, a high school diploma or General Equivalency Diploma (GED) and have two 2 years of experience demonstrating the ability to: 

· Read, understand, and apply printed rules, detailed orders, instructions and training material.

· Construct and write clear, concise, accurate and detailed reports.

· Input security related data to security computer systems. 

1.3.3.6 Written and Oral Communication Skills 

The Contractor shall certify in writing to the CO/COTR that each guard is fluent in speaking, reading, writing, and understanding English. They also must be able to write official reports that are grammatically correct and technically accurate. 

1.3.3.7 Age Qualifications 

The Contractor shall ensure that at the time of employment, each guard is at least 21 years of age. 

1.3.3.8 Physical Exam/Drug Test 

The Contractor shall ensure that each guard receives a physical examination and drug test. Each test shall be completed 15 days prior to any guard assuming duties at any FAA facility. The Contractor shall certify in writing to the CO/COTR prior to any guard assuming duties at an FAA facility, and every year thereafter, positive evidence that the guard has passed a mandatory drug test, examined by a licensed medical doctor, and determined to be physically fit to perform the normal duty functions of a guard. In addition to the requirements stated herein, the examination shall cover, as a minimum, the following:

An evaluation as to whether the individual is in good general health, without any physical defects or abnormalities which would interfere with job performance. 

· A determination that the individual is free of any communicable disease.

· A determination that the individual possesses binocular vision correctable to 20/30 (Snellen) and is not color blind.

· A test of hearing capability to determine if the individual is able to hear normal conversation at 20 feet and whispered conversation at 10 feet without the benefit of a hearing aid.

· Inoculation for immunizations to include Hepatitis A and B. If state or local medical qualification standards for security officers are more stringent than those indicated above, the state and local standards shall apply. 

1.3.3.9 Physical Fitness Certification 

Before assuming duties, the contractor shall certify in writing to the CO/COTR, each guard has been medically examined and determined to satisfactorily meet the medical qualification requirements. These requirements shall apply to both the initial medical certification prior to beginning employment and for required annual medical certifications, thereafter. The certification shall be submitted to the CO /COTR no less than 15 days prior to beginning on duty. The results of a mandatory drug test/screening test shall be part of the annual physical fitness certification. Certification shall be accomplished by using the form entitled, "Certification of Physical Qualification". 

1.3.3.10 Physical Condition 

The Contractor shall ensure that each guard shall be in good physical condition, as per the Physical Fitness Certification and to the satisfaction of the CO/COTR, be able to protect themselves and others, and withstand sudden emotional stress and physical exertion in apprehension of suspects and violators. Pursuit may be on foot, requiring running, jumping, climbing, and/or crawling, followed by physical contact to overpower the violator, as necessary. 

1.3.3.11 Other Physical Requirements 

The Contractor shall ensure that an individual who has been incapacitated due to serious illness, injury, disease, or surgery/operation, which could interfere with the effective performance of assigned duties shall, prior to resumption of such duties, provide medical evidence of recovery and ability to perform. 

1.3.3.12 Medications (Prescribed, Non-Prescribed, Intoxicants) 

The Contractor shall ensure that no guard or Contractor employee will possess, sell, consume, or be under the influence of medications, intoxicants, drugs, or substances which produce similar intoxicating effects while on duty. The Government reserves the right to direct the Contractor to remove an employee from the work site for failure to comply. 

1.3.3.13 Random Drug and Alcohol Testing 

The FAA may require a maximum of four (4) Contractor conducted random drug and alcohol tests for guards working on this contract, and submit results to the CO/COTR.

1.3.3.14 Standards of Conduct 

The Contractor shall maintain satisfactory standards of employee competency, conduct, appearance, and integrity, and be responsible for taking disciplinary action against employees as necessary. Each Contractor employee is expected to adhere to standards of conduct that reflect credit upon themselves, their employer, the FAA, and the Federal Government. The Government reserves the right to direct the Contractor to remove an employee from the work site and/or this contract for failure to comply with the standards of conduct. The Contractor shall initiate immediate action to replace such an employee to maintain continuity of services at no additional cost to the Government. The Standards of Conduct shall be included in the Guard Manual. 

1.3.3.15 Disorderly Conduct 

Disorderly conduct, use of abusive or offensive language, quarreling, intimidation by words, actions, or fighting shall not be condoned. Also included is participation in disruptive activities, which interfere with normal and efficient Government operations. The Government reserves the right to direct the Contractor to remove an employee from the work site for failure to comply with the Disorderly Conduct clause. 

1.3.3.16 Neglect of Duties 

The Government reserves the right to direct the Contractor to remove an employee from the work site and/or this contract for neglect of duties. This includes, but is not limited to, sleeping on duty, intoxication, unreasonable delays or failures to carry out assigned tasks, conducting personal affairs during duty hours, and refusing to render assistance or cooperate in upholding the integrity of the work site security. 

1.3.3.17 Bonds 

The Contractor is responsible for obtaining all official bonds required, and pay all fees or costs involved or related to the authorization for the arming of all employees engaged in providing services specified under this contract. The Contractor shall submit copies of all official bonds, payment of fees and costs to the CO.

1.3.3.18 State and Local Licenses 

The Contractor is responsible for ensuring that all guards qualify for and continue to meet requirements for state and local licensing.  The contractor must certify in writing that all guards have successfully met all state and local contract guard training requirements.  A copy of all applications for licensees or transfer of licenses must be submitted to the COTR at time of submittal to the state or local government.

1.3.3.19 Authority and Jurisdiction 

The authority of guards to detain and/or make arrests shall be that of private citizens as defined by the laws of the state(s) in which performance takes place; and each member of the guard force shall be under a duty by virtue of his/her employment under this contract to exercise that authority in the manner directed by this contract, including the Guard Manual. The guard force shall be familiar with and comply with the limits of the jurisdiction defined in the Guard Manual. 

1.3.3.20 Records and Reports 

The Contractor shall maintain records and prepare specified reports. A copy of all reports shall be maintained on-site and available for inspection by the Government at all times. 

1.3.3.21 Investigations 

Periodically, the Contractor may be required to make written and oral statements to the Office of Civil Aviation Security, the Federal Bureau of Investigation or other agencies due to the nature of a particular incident. Any written statements provided shall be considered a report under the terms of the contract. 

1.3.3.22 Criminal Actions 

Contractor employees are subject to criminal actions as defined by Title 18 United States Code and any other applicable law. These include, but are not limited to: 

· Falsification or unlawful concealment, removal, mutilation, or destruction of any official documents or records or concealment of material facts by willful omission from official documents or records.

· Unauthorized use of Government property, theft, vandalism, or immoral conduct.

· Unethical or improper use of official authority or credentials.

· Misuse of weapons. 

· Security violations.

1.3.3.23 Monthly Work Schedule 

The Contractor shall provide a monthly work schedule, which indicates specific hours of the day that each post will be staffed, the guard's name and the number of personnel per post. Other known requirements, such as scheduled escort services, scheduled courier services, and scheduled fire/evacuation drills shall also be shown on the schedule. The Contractor shall submit this work schedule to the COTR three business days prior to the beginning of each month. Changes to the monthly work schedule shall be submitted to the COTR at least three (3) business days prior to the start of the proposed change. 

1.3.3.24 Contractor Pre-Employment Investigation 

The Contractor shall be required to certify in writing to the CO that each guard has successfully passed a pre-employment suitability investigation in accordance with this paragraph before the guard is assigned to the FAA facility. The Contractor shall be required to conduct or have conducted a suitability investigation for each individual. The investigation shall include the following: 

· Search of police files in the area of residence. 

· Inquiries of former employers for a period of 5 years. 

· Information that may reflect on the suitability of the guard to perform security duties under this contract. The Contractor shall provide the results of the investigative reports for each guard to the CO not later than 10 days prior to beginning duty. 

1.3.3.24.1 Felony Convictions 

The Contractor shall ensure that no employee has a felony convictions and no convictions that reflect on the individual's suitability. Requirements for this contract may fall under other FAA Regulations prohibiting employment. 

1.3.3.24.2 Misdemeanor Convictions 

The Contractor shall conduct a local file check for guards working on this contract for compliance with the Lautenberg Amendment. 

1.3.3.25 Personnel and Industrial Security Requirements 

All guards shall be subject to an FAA National Agency Check (NAC). The Contractor shall submit completed applications for this background investigation to the CO prior to beginning duty. In order to protect the security interests of the government, and those transportation industry activities releasing proprietary information to the FAA, all Contractor employees assigned to perform service under this contract will as a minimum be the subject of a favorably adjudicated NAC.

The CO shall obtain an original Standard Form 85P, Questionnaire for Public Trust Positions, and two Standard Form FD-258, Fingerprint Cards, for each required check. The contractor employee must date and sign the Standard Form 85P. The completed forms are submitted to the SSE office at least 10 days prior to reporting for duty. The SSE shall maintain copies of the guard's facility clearance and investigations on file. 

· In the event derogatory/adverse suitability information is developed as a result of these investigations, the FAA CO will notify the Contractor of appropriate actions to be taken. 

· Investigative information developed by the government on Contractor employees is releasable only in accordance with applicable regulations. Information relating to national security is only releasable to individuals with a valid need to know and appropriate levels of access. 

· Where classified guard contracts are required, the CO will notify the Contractor of the appropriate security guard investigative requirements. Access to classified national security information is not normally required in the performance of this contract. 

1.3.3.26 Employment of Government Personnel 

The Contractor must not hire off-duty Government employees whose employment would result in a conflict with Office of Personnel Management (OPM), Department of Transportation (DOT)/FAA Regulations, and any other Federal Regulations.

1.4 Contractor Furnished Equipment 

The contract requires that the Contractor shall provide employees all necessary equipment to perform their duties in a competent, capable, and efficient manner. The Contractor shall make the following equipment available to guard personnel to perform normal functions: Individually assigned firearms and ammunition, first aid kits, high power flashlights, key control containers, portable communication devices (e.g. radios, wireless phones, etc.) portable fire extinguishers, traffic control devices, and such other items as the FAA may deem necessary.


1.4.1 Firearms Equipment Requirements

Minimum firearm requirements include the following: 

· Only upon successful completion of the required firearms qualifications and compliance with certification requirements shall a firearm, by serial number, be furnished by the Contractor to each guard and supervisor for duty use at the ARTCC. Only the weapon that the guard has qualified with shall be used. Personal weapons shall not be used. 

· Firearms shall only be a .38 caliber, 4" barrel, and standard police service type revolver. Other types of weapons loaded with .38 caliber ammunition will not be acceptable as a substitute. Firearms shall be of U.S. manufacture only.

· Firearms cleaning maintenance shall be performed on a weekly basis or more frequently, if weather conditions require, to ensure optimum operating condition. The Contractor shall provide all needed cleaning supplies for this function. 

· Modifications to issued firearms are not permitted with the exception of handgrips and sights. Qualification must be performed with the alteration in place and not simply removed and added before and after each qualification. 

· The Contractor shall provide a list of serial numbers of firearms to be used on this contract to the COTR prior to the performance date. This list shall be kept current by the Contractor and any change shall be submitted to the CO/COTR immediately. 

1.4.2 Uniforms The Contractor must ensure that all guards wear a complete uniform of the type prescribed in this clause at all times when on duty. The appearance of uniforms shall be maintained so that shoes are shined; so that all items fit well and are clean, neat, and well pressed; and so that the uniform otherwise presents a favorable public image. The uniform's color(s) shall be the same as that in general use by large guard or police organizations in the United States. All employees shall wear the same color and style of uniform. An appropriately lettered breast badge and cap ornament shall indicate the jurisdiction from which authority, if any is obtained. Shoulder patches with Contractor identification and not larger than 4-1/2 inches by 4-1/2 inches shall be worn on the uniform's left shoulder. No other Contractor identification is to be worn or displayed on the uniform. Cleaning, pressing, and repair costs shall be paid by the Contractor as allowed in the attached Department of Labor Service Contract Labor Wage Determination. Each employee shall be issued uniforms by the Contractor. Uniforms for guards shall consist of the following items and be in the colors indicated to the maximum extent possible, considering geographical and climate conditions. The color of the uniform indicated is optional; however, it must be distinctive, conservative and maintain uniformity of appearance. The weight and kind of material used will depend on the local conditions. Minimum uniform requirements include: 

· Overcoat, (where applicable) wool, weight and length suitable for climate - eagle buttons 

· Coat, blouse, and eagle buttons.

· Trouser, winter, uncuffed. 

· Trouser, summer, uncuffed.

· Cap. 

· Raincoat.

· Gloves, (where applicable). 

· Belt, regulation police (Sam Brown). 

· Shirt, long or short sleeve, no pleats in pocket. 

· Neckties, washable, clip-on, slim-line type. 

· Distinctive security badge fastened to the outer garment and an appropriate cap insignia shall be worn at all times. 

· Each guard shall furnish and wear shoes and socks compatible with the uniform. 

· All guard personnel will wear prescribed uniforms. Deviations are not acceptable other than may be necessary in the interest of health and safety. High standards of personnel appearance will be maintained at all times. 

1.4.3 Radio Communications 

The Contractor shall furnish all necessary multichannel radio transceiver communications equipment so that each employee on duty may be contacted by the Contractor's radio communication system and/or shift supervisors, and the FAA facility. The Contractor shall comply with appropriate Federal Regulations to obtain all necessary frequencies and permits for equipment operation. The equipment shall operate within a frequency range approved by the facility manager. The exact guard force frequency(ies) shall be coordinated with the FSC prior to operation to prevent interference with Government operations, and in no event shall "Citizens Band" frequencies be accepted. 

1.4.4 Radio/Telephonic Communications 

The Contractor shall provide equipment which is capable of establishing radio/telephonic communications within one (1) minute with the local Fire Department dispatcher on 900MHZ, ambulance service on 900MHZ, and transportation dispatcher (for wrecker service) on 900MHZ. This equipment shall be functional and maintained by the Contractor at all times. 

1.4.5 Key/Combination Control 

The Contractor shall receive, secure, issue, and account for all keys/access cards or combinations issued for access to buildings, offices, equipment, gates, etc. for the purposes of this contract. Prior to starting work, the Contractor shall sign a receipt for all keys/combinations issued by the Government. The Contractor shall maintain records which show how many keys are in existence, in whose possession and who has knowledge of and/or access to combinations. These records shall be made available to the COTR, FSC/FACILITY MANAGER, SSE or any other Government Investigative Authority upon request. Keys shall not be duplicated or leave the facility. 

1.5 Firearms Requirements 

The Contractor shall ensure that guards shall not be issued firearms until they have been properly trained in their use and handling and there is documentation certifying their training and qualification. Contractor personnel may not carry or use chemical irritants. 

1.5.1 Firearms Proficiency Training and Qualification

The Contractor shall ensure that each guard required to carry a weapon shall be trained and qualified to meet minimum standards including initial training and qualification, quarterly sustainment training, and annual re-qualification. The Contractor shall ensure that no guard shall bear a firearm on the facility or be assigned to an armed post until a written certification of qualification has been provided to the CO/COTR, and the guard has successfully completed training in the use of deadly force. The FAA reserves the right to witness firearm qualifications. The Contractor shall notify the COTR/FSC/FACILITY MANAGER 15 days prior to scheduled qualification.

1.5.2 Possession of Privately Owned Firearms in or on FAA-Owned or Leased Property 

The Contractor shall ensure that all guards while in or on FAA-owned, FAA-leased, or GSA-leased property, including vehicles, shall comply with the following: 

· Guard personnel shall not carry or have in their possession firearms or other weapons except those specifically authorized in this contract.

· Firearms owned by the Contractor shall not be stored on FAA owned/leased property. 

1.5.3 Notification and Incident Reporting of Firearm Discharge(s) 

1.5.3.1 Verbal Notification The Contractor shall ensure that an immediate verbal notification is made for all facility incidents involving the discharge of a firearm by any individual(s) to include guard personnel to the FSC/FACILITY MANAGER/SSE/COTR . 

1.5.3.2 Written Notification The Contractor shall ensure that a written report for all facility incidents involving the discharge of a firearm is submitted to FSC/FACILITY MANAGER/SSE/CO/COTR within twenty-four hours of the incident. 

1.5.4 Individual Responsibility for use of Firearms

The guard personnel authorized to carry a firearm on FAA property are fully liable and responsible for actions taken involving the use of the firearm. Guard personnel responsible for the discharge of a firearm shall immediately notify his/her supervisor of the incident and the circumstances relating thereto. 

· The report shall include any injury or fatality which may have resulted from the use of the firearm, including injuries resulting from any weapons discharges. 

· In the event that the individual responsible is not able to initiate reporting action, it shall be the responsibility of his/her supervisor to make the report. 

1.5.4.1 Incident Reporting for Discharge of Firearms

The Contractor shall submit a written report to the FSC/FACILITY MANAGER/SSE/COTR at any time a firearm is discharged for any reason, whether intentionally or accidentally. This reporting requirement is mandatory regardless of whether or not personal injury resulted from the discharge. 

1.5.5 Guard Firearms Qualification and Certification Standard

Firearm qualification shall, at a minimum, occur annually and within 12 months of the previous qualification. Qualification shall be with the identical firearm (by serial number) that will be used during regular tour of duty. 

· Range qualification shall be accomplished on a recognized law enforcement or other approved range under the supervision of a certified firearm instructor. The minimum passing score shall be 210 points out of a possible 300. 

· Each qualifier shall both wear and use the duty gear that is assigned for daily use. This is to specifically include the holster and reloading devices or aides (e.g. speed loaders).

· The "course of fire" shall be the same as the GSA/Federal Protective Service (FPS) qualification course, Federal Law Enforcement Training Center Practical Pistol Course 

1.5.6 Guard Certification 

· Guard certification shall be in writing and must specifically identify by name each guard who: 

· Has successfully completed firearms qualification within the preceding 12 months, list the score attained, the model and serial number of the qualifying weapon, and the date of qualification. 

· Has fully and successfully complied with all training requirements in the Facility Guard Manual. The Contractors shall not issue a firearm to their employees until the Contractor has certified in writing to the CO that the individual has successfully completed the firearms qualification and training requirements as required. 

1.5.7 Prohibited Actions 

Guard personnel are governed by the policies and procedures as established. Personnel duly authorized to possess or carry firearms in the performance of their duties, law enforcement, or security activities shall use only such force as is necessary to overcome any opposing force or threat by rendering the person(s) incapable of continuing the activity which prompted the use of such force or weapon. Deadly force is authorized only when the guard has cause to believe that another person poses an imminent threat of death or serious bodily injury to the guard or others. A firearm shall only be drawn when it is intended to be used in the protection of life. Firing at a fleeing person is not justified. Firing from a moving vehicle or at a fleeing motor vehicle is prohibited. Firing warning shots is prohibited. 

1.5.8 Required Actions

Contractor weapons and ammunition shall be surrendered to the SSE upon request for examination. 

1.5.9 Failure to Comply with Certification Requirements

Guards who fail annual certification requirements or do not comply with certification requirements shall be immediately removed from official duty. The employee shall not return to duty until proof of re-certification is submitted to, and approved by, the CO/COTR. 

1.6 Training 

1.6.1 General Training 

The Contractor shall certify in writing to the CO/COTR that all guards assigned duties at FAA facilities have successfully met all state and local security officer training requirements prior to assignment. In addition, guards shall have successfully completed facility and other training specified by this contract and any other training deemed necessary by the CO/COTR. If there is no state or local mandated training, all guards shall be initially trained, at a minimum, in the categories listed below. Additionally, where there is no state or local mandated training the Contractor shall provide the name and location of the training facility(s) date/times training courses where conducted, and who conducted the training. 

· Care of Firearms. Guard personnel will comply with all firearm certification and proficiency training requirements in accordance with the Contractor Guard Manual.

· Use of Firearms. Firearms will be used only in extreme emergencies requiring the protection of life. 

· Jurisdiction and Authority. Training sessions shall include descriptions of the guard responsibilities and authority with respect to apprehension, search, seizure, and use of deadly force. 

· First Aid. Demonstrate proficiency in first aid and cardio-pulmonary resuscitation. The Contractor must certify in writing that each guard has received training.

· Emergency Responsibilities. Demonstrate proficiency in the use of emergency equipment such as fire extinguishers and water hoses. 

· Operational Instructions. Demonstrate knowledge of the facility's layout, particularly stairways, fire doors, pipelines, sprinkler systems, sprinkler control valves and fire hoses, fire extinguishers and fire alarm systems, general, special, and temporary orders, facility security plan (FSP) and the guard manual. 

· Security and Contingency Situations. Recognize and appropriately react to emergency situations involving work place violence, bomb threats, sabotage, terrorism, hostage situations, and other criminal activity.

· Safety. Demonstrate general knowledge of the safety requirements for the facility with special emphasis on any volatile materials stored within the confines of the facility. The Contractor must certify in writing that each guard has received such training.

· Facility Access Control Procedures. Demonstrate knowledge of facility guidelines and procedures for personnel and vehicle access control. 

· Communications. Demonstrate the proper use of primary, alternative, and emergency communications equipment. 

· Reports. Demonstrate adequate report writing skills associated with guard operations. 

1.6.2 Specific Requirements 

1.6.2.1 Initial Training Each member of the guard force shall successfully complete a minimum of 16 hours of initial training within 30 calendar days of their assignment to duty for this contract. The Contractor shall certify in writing to the CO/COTR within 30 calendar days after contract start date, that assigned employees have satisfactorily completed instruction in each of the required subjects, or have equivalent training by virtue of previous training and/or experience. This certification shall list employees by name and social security number, and shall include evidence of previous training and experience, if any. A similar certification shall be provided for each new employee within 30 calendar days after they begin work. It is the responsibility of the Contractor to develop a training plan for the guard force. This plan is subject to approval by the CO/COTR.

1.6.2.2 Refresher Training

Guard personnel shall receive a minimum of eight hours of refresher training annually. 

1.7 Guard Operations 

1.7.1 Guard Orders Instructions shall be specific to the ARTCC and be in the form of general, special, and/or temporary orders. These orders shall be clear, concise, and fully describe the duties and actions that the guard is to carry out under specified condition at all individual posts. The COTR/FSC/FACILITY MANAGER will be responsible for ensuring that such orders are developed, maintained, and are current. 

· General Orders. Instructions which concern the guard as a whole and are applicable at all posts and patrols. They will cover such items as performance of contract guard duties and responsibilities. 


· Special Orders. Instructions which prescribe the responsibilities of a particular post or patrol. Each post or patrol will have special orders issued concerning the location, duties and hours staffed. 


· Temporary Orders. Instructions which are issued for a short period covering a special or temporary situation. 

1.7.2 Contractor Responsibility for the Guard Manual The Contractor shall be required to develop and issue a current and comprehensive Contractor Guard Manual to each contract guard assigned to duty at the ARTCC. The manual is intended to be a contractor-employee manual and will contain the basic guidance issued by the Contractor to its employees concerning matters of dress, discipline, patrolling, first aid, emergency responsibilities, apprehension of suspects and arrest powers, courtesy, communications and chain of command. The Contractor Guard Manual shall be coordinated with and approved by, the COTR and the SSE before issuance. 

1.7.3 Contractor Guard Manual

Within twenty-one (21) calendar days after contract award, the contractor shall provide copies of the Contractor Guard Manual. The FAA will review and approve this document within fifteen (15) calendar days of receipt. Within fifteen (15) calendar days from the date of receipt of FAA approval, the contractor shall furnish one copy to the CO, COTR, the on-site supervisor, all posts and all guards. The Contractor Guard Manual must be approved by the FAA before issuance. The manual shall be reviewed annually by the COTR and SSE and updated as required. The guard manual shall include, as a minimum, the following topics: 

· General company policy, rules and regulations

· Chain of command

· Concepts of facility protection

· Legal aspects of installation protection

· Apprehension of suspects and arrest powers

· Patrol techniques

· Access and traffic control

· Detection of methods of sabotage

· Fire prevention and protection

· Communication

· Report writing

· Handling of safety hazards and bomb threats

· Care and handling of firearms

· First aid

· Wearing of the prescribed uniform

· Standards of conduct and discipline

· Courtesy

· Medical examinations of guards and certification of acceptability

· Physical condition

· Data on security of classified information physical fitness or employee’s vacation pay if required by the Service Contract Act Wage Determination

· Emergency responsibilities

· Firearms qualification and certification

· Facility telephone notification list

· Facility Occupancy Emergency Plan

Facility Contingency Plan
A detailed review of the guard manual shall be provided as part of each Employee's initial training, and each time the guard manual is modified. No guard shall be assigned to duty unless he/she is thoroughly knowledgeable of and understands the guard manual. The guard manual may be modified to reflect required changes in the Government's guard services policies and procedures. 

1.7.4 Incident Reporting

Incident reporting is required in order to identify and assess the loss and damage to FAA property and facilities. It provides essential data that describes the type of incidents associated with a facility and is a key element in the development of the FAA Facility Security Management Program. The objective of the incident reporting process is to provide a timely and accurate flow of data concerning the nature and frequency of adverse events which occur at FAA facilities. Below is a list of examples of reportable incidents. This list is not all encompassing and is intended to be used as a guide. Example of Reportable Incidents Arson Kidnapping Stalking Assault Larceny Theft Bomb Threats Loss of U.S. Government Property Terrorism Burglary Misuse of U.S. Government Property Vandalism Car jacking Murder Violence in the Workplace Civil Disturbance Rape Weapons Incidents Drive-by Shootings Robbery Drug Use Sabotage.  The written Incident Report Form 1600-15 as submitted by the supervisor shall contain as a minimum the following information:  

1. Complete description of the incident

2. Name and duty assignment of the individual discovering the incident

3. Time of the incident (local time/date/day)

4. Activity in which the individual was engaged when the incident was discovered

5. Injury, fatalities, or property damage resulting from the incident

6. Names of any witnesses having knowledge of the incident

1.7.5 Work Requirements 

1.7.5.1 Entry Control 

Guards must deter unauthorized person(s), property, or vehicles from entering into the area(s) defined in the Facility Guard Manual. All posts shall be controlled during the specified times. During the time periods posts are not staffed, the posts shall be considered part of the perimeter and controlled by the roving patrol. Authorized personnel or vehicles shall be allowed entry after they have been properly screened. Guards must minimize traffic congestion during peak periods of personnel arrivals/departures in compliance with the Facility Guard Manual.

1. Guards must comply with the Facility Guard Manual regarding issuance of temporary passes and temporary badges to Government employees, authorized visitors, contractors, vendors, and others. Guards shall courteously and promptly process visitors, issue appropriate identification badges to authorized visitors, and record required information. Guards must provide clear directions to visitors upon request.  Vehicle passes shall either be denied or issued after proper screening and validation.

2. The use of certain private property (e.g. audio and video recording devices, cameras, etc.) is prohibited on this facility. Guards shall provide a receipt for, and secure such items in accordance with the Facility Guard Manual.

3. Similarly, the Contractor shall maintain a list of lost items, accept found items, and secure them until they can be transferred to the proper authorities or the FSC/FACILITY MANAGER for disposition. Guards shall be fully responsible for items in his/her possession.

4. In the case of an emergency/incident, all gates shall be closed to inbound traffic and locked, and an “all secure” report made in accordance with the specific procedures contained in the Facility Guard Manual within one (1) minute of notification of the Contractor’s base station or shift supervisor.

5. Operate, evaluate and process visitors, mail, and packages using MDD and x-ray equipment when made available by the Government. 

1.7.5.2 Exit Control 

Guards shall comply with the Facility Guard Manual regarding detention of persons or property, and shall insure that any person(s) attempting to take Government property off the installation has a valid property pass, as identified in the Facility Guard Manual. In the case of an emergency/incident all gates shall be closed to outbound traffic and locked, and an "all secure" report made in accordance with the specific procedures contained in the Facility Guard Manual within one (1) minute of notification to the FAA facility, Contractor, and the shift supervisor. 

1.7.5.3 Roving Patrol 

Guards shall conduct roving patrols as specified in the Facility Guard Manual. All roving patrol guards shall be equipped with communications equipment as specified in the Radio Communications and Radio/Telephonic Communications sections of this SOW, and be capable of making contact within one (1) minute of notification to the FAA facility, Contractor, and the shift supervisor. The roving patrol function may include both foot and motorized patrols. Roving patrols shall be continuously on the alert for the occurrence of fires, explosions, collapses, and other catastrophes by close and detailed observation of buildings, machinery, vehicles, equipment, other resources, and personnel. Unsafe or potentially unsafe conditions, procedures, or activities shall be identified and promptly corrected, if possible. Guards shall restrict admission to the unsafe area to minimize the risk and notify the COTR so that repair or corrective action can be accomplished as soon as possible. In the event of a catastrophe, Guards shall immediately summon appropriate response forces and then notify government personnel prescribed by the Facility Guard Manual; assist in minimizing the effects thereof; and assist in restoring the area to a safe condition as soon as possible. The Contract Guards are required to use a watch clock system or some type of electronic guard tour system to be provided by the FAA to serve as a supervisory control and check on the performance of guards.

1.7.5.4 Perimeter 

A check shall be made of the entire facility perimeter to detect unauthorized entry (attempted or actual). Routes and times shall be varied to avoid establishing a set pattern. The guard at a minimum shall check twice (2) per shift. 

1.7.5.5 Building/Equipment Checks 

Security checks shall be made twice (2) per shift of all buildings and pieces of equipment identified in the Facility Guard Manual. While such checks are primarily to detect unsecured facilities, the guard shall also immediately report to the appropriate authorities (as specified in the Facility Guard Manual) any fire, flooding, or other condition that could result in damage to buildings/equipment or injuries to personnel. The guard(s) shall also turn off unnecessary lights and appliances and close windows/doors to conserve energy. The Contractor's employees shall not disturb papers on desks, open desk drawers or cabinets, erase blackboards, or use Government equipment except as authorized. 

1.7.5.6 Execute Colors 

The Contractor may be required to raise and lower the United States Flag (and other flags as authorized) at the locations and times indicated in the Facility Guard Manual. No deviations are permitted unless authorized. Verbal authorizations shall be recorded in an incident report. 

1.7.5.7 Traffic, Parking, and Pedestrian Control 

Guards shall direct traffic, control lights, and issue parking citations as described in the Facility Guard Manual. Tactful and courteous warnings shall be made to individuals who violate facility-parking regulations. Abandoned vehicles shall be reported promptly in accordance with the Facility Guard Manual. Vehicles parked in prohibited zones which require removal by towing will also be reported per the Facility Guard Manual. 

1.7.5.8 Deviation from Prescribed Schedules 

In the case of emergency conditions requiring immediate attention, the COTR/ FSC/FACILITY MANAGER may direct the Contractor Guard Supervisor to temporarily divert guards from their normal roving patrol duties to respond to the emergency conditions, at no additional cost to the FAA. Such employees shall return to their normally assigned duties when released from the emergency situation by the designated FAA official. Except for the emergency conditions described in the Facility Guard Manual, the Contractor shall not divert roving patrol guard from their prescribed schedules without the prior approval of the COTR or FSC/FACILITY MANAGER. In instances where verbal deviation approval is given by the COTR or FSC/FACILITY MANAGER, all pertinent facts concerning the deviation shall be recorded in an incident report and forwarded to the COTR/SSE/FSC/FACILITY MANAGER within three hours from completion of the incident. Diversions resulting from emergency conditions described in the Facility Guard Manual shall be reported to the COTR/SSE/FSC/FACILITY MANAGER in an incident report within three hours from the completion of the diversion. 

1.7.5.9 Escort Services 

Guards may be required to provide escort services as described in the Facility Guard Manual for visitors not having the appropriate security clearance, and for the movement of valuables, explosives, classified material, hazardous material, fuel deliveries, and other items as required at the facility. One security guard shall be provided to escort not more than ten (10) visitors. The guard shall escort vehicle(s) as required to their designated destination. 

1.7.5.10 Complaints/Threats 

Guards shall record complaints from any person concerning security, safety, or law enforcement within the Government's jurisdiction. Such complaints shall be promptly reported to the COTR/FSC/FACILITY MANAGER for resolution and disposition. The Contractor shall endeavor to deter crimes against persons without waiting for a specific complaint, while immediately notifying the appropriate authorities. Response to bomb threats shall be in accordance with the Facility Guard Manual.

1.7.5.11 Traffic Accidents 

The Contractor shall immediately notify the police of accidents, and shall assist, as required, in redirecting traffic, placing warning flares, and other safety protective actions identified in the Facility Guard Manual. 

1.7.5.12 Gate/Building Openings 

Guards shall open and close gate(s) and building(s) within the time parameters as specified in the Facility Guard Manual. The Contractor shall maintain a record of all-nonscheduled gate/building openings and/or closings. 

GOVERNMENT FURNISHED EQUIPMENT

· Ammunition Lock Box

· Vehicle Traffic Kit

· Fire Extinguisher

· Computer and/or Typewriter
DESCRIPTION/SPECIFICATIONS

ARMED GUARD SECURITY SERVICES PERFORMANCE WORK STATEMENT

1.0 SECURITY GUARD


1.1 Scope of Work 

The Federal Aviation Administration (FAA) has revised and updated its requirements for guard services for all facilities and established minimum standards for physical security management, control, and safeguarding of assets and facilities. The purpose of this contract is to procure armed guard services which provide physical security safeguards for FAA employees, facilities, United States Government property and assets from loss, theft, damage, unauthorized use, criminal acts, espionage, sabotage, and terrorism. Under this contract, the Contractor shall be required to provide guard services for the SeaTac Air Traffic Control Tower (ATCT)/Terminal Area Control Center (TRACON), in Seatac, WA.

1.2 General Requirements 

The following is a representative listing of general duties and responsibilities to be performed by guard personnel at FAA facilities. Performance of this work shall be carried out in such a manner that causes minimal interruption to or interference with proper execution of government business. The Contractor shall ensure that all security violations are properly documented and reported to the Contracting Officer's Technical Representative (COTR), the Facility Manager and the Facility Security Coordinator (FSC). The Contractor shall ensure that all guard services provided herein are in accordance with the Facility Guard Manual. 


1.2.1 Take appropriate action to prevent the occurrence of fires, explosions, collapses, and other catastrophes. In such an event, summon appropriate response and then notify FAA personnel. Assist in minimizing the effects and in restoring the area to a safe condition. 


1.2.2 Safeguard and deter the commission of crimes against a person or persons, summon appropriate response forces, and assist those response forces as required. Provide emergency assistance as required. Follow emergency and contingency operating procedures as prescribed by the facility, during emergency situations. Examples of emergencies must be included in the Facility Guard Manual. 


1.2.3 Deter and report damage, pilferage, removal, secreting, misappropriation, misuse, larceny, theft, or other improper or unlawful threats to, or disposition of Government or personal property or acts of espionage, sabotage, or wrongful destruction within the facilities or grounds. 


1.2.4 Apprehend and detain all suspicious persons, or those who gain or attempt to gain unauthorized access to the facility, for release to local law enforcement authorities.


1.2.5 Enforce the established policies and procedures for controlling the removal of property and documents from the facility. 


1.2.6 Investigate and report any suspicious activity in accordance with established facility security policies and procedures.


1.2.7 Monitor, assess, and respond to alarms. Investigate and report any suspicious activity in accordance with established security policies and procedures. 


1.2.11 Ensure qualified, trained relief personnel are on duty as a replacement for any employee deemed unable to perform the assigned duties. The Contractor shall have a qualified relief replacement available within a two-hour time frame. 


1.2.12 Provide additional qualified security guards for planned events, emergencies, and ad-hoc situations as required. The FAA shall provide the Contractor as much advanced notice as possible depending on the event(s) and or circumstances. 


1.2.13 Operate, maintain, and enforce the system of personnel identification and access controls for facility employees and visitors prescribed by established orders, policies and procedures. 


1.2.14 Operate, monitor and assess the surveillance and intrusion detection systems to be provided by FAA as required. 


1.2.15 Provide in writing any security deficiencies and report them in an expeditious manner to the COTR and FSC. The Contracting Officer (CO), COTR and FSC/FACILITY MANAGER have the authority to unilaterally modify patrol times and order a non-routine patrol. 

1.2.16 Maintain a written daily log (FAA Form 1600.8) of all patrols, incidents, and visitors. This log may be reviewed only by the COTR, FSC/FACILITY MANAGER and the Servicing Security Element (SSE). 

1.2.17 Receive, receipt for, and secure prohibited personal property as listed in the Occupant Emergency Plan (OEP), as well as, pending transfer to appropriate authorities. 


1.2.19 Receive, receipt for, secure, issue, and account for all keys that are issued to the Contractor or placed under the Contractor's control. 


1.2.20 Make appropriate checks using a watch clock or electronic tour system equivalent to be provided in the future by the FAA.  Manual reports may be required by the facility until such a time.


1.2.21 Ensure that all exterior doors are secured. Interior doors checked and secured if found open during non-administrative work hours as specified by the FSC.


1.2.22 Perform escort duties as required by security policies and procedures for the facility.


1.2.23 Provide written and verbal reports as required by existing policies and procedures 


1.2.24 Screen, evaluate and process facility visitors using a metal detection device to be provided at a future date by FAA


1.2.26 Where applicable the Contractor shall be required to operate Government furnished vehicles for the performance of this contract. 


1.3 Statement of Work 

The Contractor shall furnish all labor, supervision, materials, equipment, transportation, and management necessary to provide guard services in accordance with the stated requirements, except for Specified Government Furnished Property. The Contractor shall implement all necessary scheduling, personnel, and equipment control procedures to ensure timely accomplishment of all guard service requirements.

1.3.1 Contractor Management 

The Contractor shall manage the total work effort associated with the guard services required herein to assure fully adequate and timely completion of these services. Included in this function will be a full range of management duties including, but not limited to, planning, scheduling, report preparation, establishing and maintaining records, and quality control. The Contractor shall provide an adequate, qualified staff of guard personnel with the necessary management expertise to assure the performance of the work in accordance with sound and efficient management practices. Perform unannounced inspections of their contract guard performance bi-weekly during each contract guard shift. The COTR may determine specific inspection times, as required. The date and time shall be noted in the FAA contract guard log.

1.3.2 Contractor Guard Supervisor Requirements and Qualifications 

The Contractor shall ensure that supervisory personnel shall have two years experience in facility protection at a level commensurate with the scope of work of this contract. In addition, the supervisor must meet the Contract Guard Requirements and Qualifications as set forth in section in this contract. Qualifications of proposed supervisors must be submitted to the CO and SSE prior to the supervisor commencing duty. The Guard Supervisor may or may not be assigned to a shift of Guard duty. This full-time supervisor must be satisfactory to the CO and SSE. The supervisor shall:

Provide supervision of Contractor personnel to ensure compliance with all contract requirements. 

The Contractor shall ensure that the supervisor has sufficient time to conduct these required inspections and carry out their supervisory responsibilities in accordance with this contract.


1.3.2.1 Contractor Guard Supervisor Responsibilities 

The Contractor shall provide supervision of employees. The supervisor shall ensure that each post is staffed as required, that employees are properly uniformed and present a neat appearance, and that each employee is familiar with their post and duties. Such supervision shall include an informal "guardmount" during which relief personnel shall be assembled for inspection, arming, announcements, and a general transfer of information from one shift's personnel to the next. This is in addition to the time required for posting and relief of personnel. The Contractor's supervisory personnel shall be available at all times to receive and implement orders or special instructions from the CO/COTR concerning matters which affect the operation, protection and/or security of assigned areas. 

The Supervisor shall: 

· Exercise individual judgment as to staffing, scheduling and utilizing guard personnel. 

· Provide to the CO/COTR a current list of available guards. This list will consist of individuals who meet all the special provisions provided for in these specifications. The Contractor will be responsible for maintaining this list with current information and will supply the CO/COTR with a new list whenever changes occur. 

· Exercise supervisory responsibilities over the operation of guard force to ensure that the required services are provided on a consistent and continuous basis.

· Serve as the contact point between the Contractor and the COTR/ATCT MANAGER. The supervisor shall receive and handle all instructions from the COTR/ATCT MANAGER and ensure they are properly implemented by the guard force. 

· Review complaints, violations of guard instructions and initiate corrective action. 

· Conduct an FAA approved security orientation on individual conduct and responsibility for contract personnel prior to their duty assignments. Each employee's initial orientation will be documented and signed by the employee and supervisor. A copy shall be forwarded to the CO/COTR.

· Inspect each guard shift no less than three (3) times each calendar week to observe their conduct from the standpoint of efficiency, conduct and compliance with the Facility Guard Manual, guard orders and other applicable regulations and instructions. In making the required supervisory inspection, the Contractor shall determine at a minimum that the guard is in full uniform when carrying out the duties and responsibilities of the FAA contract. The inspection shall ensure that the overall appearance and demeanor of the guard promulgates professionalism, not only during the actual inspection but also throughout the assigned shift. The contractor shall ensure that all results of observations are to be kept in a guard log. 

· When inspecting the guard employees, the supervisor shall ensure that: a.) A current copy of the regulations and instructions pertaining to the guard post, the guard manual and guard orders are immediately available at each post of duty. b.) Each guard has studied the orders and regulations and is thoroughly familiar with them. c.) Each guard must comply with the orders and regulations at all times.

· The supervisor, upon notification that a firearm has been discharged, shall take the following actions: a.) Ensure that action has been taken to notify the appropriate authorities if a fatality, injury, or damage to property occurs. b.) Request medical aid, if needed. c.) Notify the POS AIRPORT MASNAGER/ATCT MANAGER/SSE/COTR by the most expeditious means available and provide a written follow-up report of the incident within 24-hours. 

1.3.2 Contractor Supervisor Guard Manual 

The Contractor shall be required to develop and issue a current and comprehensive Contractor Supervisor Guard Manual to each contract guard supervisor assigned to duty at the ATCT/TRACON. The manual shall contain the basic guidance issued by the Contractor to their supervisory employees concerning matters of discipline, inspections, management practices, and overall supervisory authority on this contract. The supervisor is additionally responsible for compliance to the Contractor Guard Manual. The Supervisor Guard Manual shall be coordinated with the COTR and the SSE before issuance. Within twenty-one (21) calendar days after contract award, the Contractor shall provide copies of the Supervisor Guard Manual to the CO for review. The FAA will review this manual within fifteen (15) calendar days of receipt. The Contractor shall furnish, within fifteen (15) calendar days of FAA approval, one copy to the CO, COTR, the on-site supervisor, all posts and all guards. The Supervisor Guard Manual shall be approved by the COTR/SSE before issuance. The manual shall be reviewed by COTR and SSE annually and updated as required. Within twenty-one (21) calendar days after the review, the contractor shall provide copies of the updated Supervisor Guard Manual to the CO for review. The FAA will review and approve this updated manual within fifteen (15) calendar days of receipt. The final updated copy shall be furnished to the CO within (15) calendar days. 

1.3.3 Guard Staffing Requirements 

The Seatac ATCT/TRACON is a 24 hour/7 day per week operational facility.  The guard service staffing schedule will consist of three (3) shifts per 24 hour period.  All shifts require one armed guard to perform the security guard services described in this statement of work. At no time shall a guard vacate a post until properly relieved. 

1.3.3.1 Recall System 

The Contractor shall provide an employee recall system with the capability of contacting and recalling off duty personnel up to two per shift. Personnel shall be on-site within one (1) hour of the Contractor's receipt of the COTR recall authorization. Situations which may result in recalls include riots, civil disturbances, or other large gatherings of people where, in the opinion of the Government, a threat exists to life and property. CO/COTR will notify the Contractor for additional personnel as required.

1.3.3.2 Contract Guard Requirements and Qualifications 

The Contract guards shall be armed and consist of designated persons specifically hired, organized, trained, and equipped to perform functions in support of the FAA Facility Security Management Program for the protection of personnel, assets, and facilities. The following basic qualifications shall apply to all individuals employed or being considered for employment as a guard at the Seatac ATCT/TRACON. 

1.3.3.3 Citizenship 

All guards utilized by the FAA shall, without exception, be U.S. citizens. 

1.3.3.4 Personal Traits 

The Contractor shall ensure guards assigned to duties at the ARTCC will be expected to: 

· Exercise good judgment.

· Interact with people in a positive manner.

· Maintain a high level of performance. 

· Maintain poise and self-control under stress. 

· Meet and interact with the general public. 

1.3.3.5 Education and Experience 

The Contractor shall ensure that guard personnel have, as a minimum, a high school diploma or General Equivalency Diploma (GED) and have two 2 years of experience demonstrating the ability to: 

· Read, understand, and apply printed rules, detailed orders, instructions and training material.

· Construct and write clear, concise, accurate and detailed reports.

· Input security related data to security computer systems. 

1.3.3.6 Written and Oral Communication Skills 

The Contractor shall certify in writing to the CO/COTR that each guard is fluent in speaking, reading, writing, and understanding English. They also must be able to write official reports that are grammatically correct and technically accurate. 

1.3.3.7 Age Qualifications 

The Contractor shall ensure that at the time of employment, each guard is at least 21 years of age. 

1.3.3.8 Physical Exam/Drug Test 

The Contractor shall ensure that each guard receives a physical examination and drug test. Each test shall be completed 15 days prior to any guard assuming duties at any FAA facility. The Contractor shall certify in writing to the CO/COTR prior to any guard assuming duties at an FAA facility, and every year thereafter, positive evidence that the guard has passed a mandatory drug test, examined by a licensed medical doctor, and determined to be physically fit to perform the normal duty functions of a guard. In addition to the requirements stated herein, the examination shall cover, as a minimum, the following:

An evaluation as to whether the individual is in good general health, without any physical defects or abnormalities which would interfere with job performance. 

· A determination that the individual is free of any communicable disease.

· A determination that the individual possesses binocular vision correctable to 20/30 (Snellen) and is not color blind.

· A test of hearing capability to determine if the individual is able to hear normal conversation at 20 feet and whispered conversation at 10 feet without the benefit of a hearing aid.

· Inoculation for immunizations to include Hepatitis A and B. If state or local medical qualification standards for security officers are more stringent than those indicated above, the state and local standards shall apply. 

1.3.3.9 Physical Fitness Certification 

Before assuming duties, the contractor shall certify in writing to the CO/COTR, each guard has been medically examined and determined to satisfactorily meet the medical qualification requirements. These requirements shall apply to both the initial medical certification prior to beginning employment and for required annual medical certifications, thereafter. The certification shall be submitted to the CO /COTR no less than 15 days prior to beginning on duty. The results of a mandatory drug test/screening test shall be part of the annual physical fitness certification. Certification shall be accomplished by using the form entitled, "Certification of Physical Qualification". 

1.3.3.10 Physical Condition 

The Contractor shall ensure that each guard shall be in good physical condition, as per the Physical Fitness Certification and to the satisfaction of the CO/COTR, be able to protect themselves and others, and withstand sudden emotional stress and physical exertion in apprehension of suspects and violators. Pursuit may be on foot, requiring running, jumping, climbing, and/or crawling, followed by physical contact to overpower the violator, as necessary. 

1.3.3.11 Other Physical Requirements 

The Contractor shall ensure that an individual who has been incapacitated due to serious illness, injury, disease, or surgery/operation, which could interfere with the effective performance of assigned duties shall, prior to resumption of such duties, provide medical evidence of recovery and ability to perform. 

1.3.3.12 Medications (Prescribed, Non-Prescribed, Intoxicants) 

The Contractor shall ensure that no guard or Contractor employee will possess, sell, consume, or be under the influence of medications, intoxicants, drugs, or substances which produce similar intoxicating effects while on duty. The Government reserves the right to direct the Contractor to remove an employee from the work site for failure to comply. 

1.3.3.13 Random Drug and Alcohol Testing 

The FAA may require a maximum of four (4) Contractor conducted random drug and alcohol tests for guards working on this contract, and submit results to the CO/COTR.

1.3.3.14 Standards of Conduct 

The Contractor shall maintain satisfactory standards of employee competency, conduct, appearance, and integrity, and be responsible for taking disciplinary action against employees as necessary. Each Contractor employee is expected to adhere to standards of conduct that reflect credit upon themselves, their employer, the FAA, and the Federal Government. The Government reserves the right to direct the Contractor to remove an employee from the work site and/or this contract for failure to comply with the standards of conduct. The Contractor shall initiate immediate action to replace such an employee to maintain continuity of services at no additional cost to the Government. The Standards of Conduct shall be included in the Guard Manual. 

1.3.3.15 Disorderly Conduct 

Disorderly conduct, use of abusive or offensive language, quarreling, intimidation by words, actions, or fighting shall not be condoned. Also included is participation in disruptive activities, which interfere with normal and efficient Government operations. The Government reserves the right to direct the Contractor to remove an employee from the work site for failure to comply with the Disorderly Conduct clause. 

1.3.3.16 Neglect of Duties 

The Government reserves the right to direct the Contractor to remove an employee from the work site and/or this contract for neglect of duties. This includes, but is not limited to, sleeping on duty, intoxication, unreasonable delays or failures to carry out assigned tasks, conducting personal affairs during duty hours, and refusing to render assistance or cooperate in upholding the integrity of the work site security. 

1.3.3.17 Bonds 

The Contractor is responsible for obtaining all official bonds required, and pay all fees or costs involved or related to the authorization for the arming of all employees engaged in providing services specified under this contract. The Contractor shall submit copies of all official bonds, payment of fees and costs to the CO.

1.3.3.18 State and Local Licenses 

The Contractor is responsible for ensuring that all guards qualify for and continue to meet requirements for state and local licensing. 

1.3.3.19 Authority and Jurisdiction 

The authority of guards to detain and/or make arrests shall be that of private citizens as defined by the laws of the state(s) in which performance takes place; and each member of the guard force shall be under a duty by virtue of his/her employment under this contract to exercise that authority in the manner directed by this contract, including the Guard Manual. The guard force shall be familiar with and comply with the limits of the jurisdiction defined in the Guard Manual. 

1.3.3.20 Records and Reports 

The Contractor shall maintain records and prepare specified reports. A copy of all reports shall be maintained on-site and available for inspection by the Government at all times. 

1.3.3.21 Investigations 

Periodically, the Contractor may be required to make written and oral statements to the Office of Civil Aviation Security, the Federal Bureau of Investigation or other agencies due to the nature of a particular incident. Any written statements provided shall be considered a report under the terms of the contract. 

1.3.3.22 Criminal Actions 

Contractor employees are subject to criminal actions as defined by Title 18 United States Code and any other applicable law. These include, but are not limited to: 

· Falsification or unlawful concealment, removal, mutilation, or destruction of any official documents or records or concealment of material facts by willful omission from official documents or records.

· Unauthorized use of Government property, theft, vandalism, or immoral conduct.

· Unethical or improper use of official authority or credentials.

· Misuse of weapons. 

· Security violations.

1.3.3.23 Monthly Work Schedule 

The Contractor shall provide a monthly work schedule, which indicates specific hours of the day that each post will be staffed, the guard's name and the number of personnel per post. Other known requirements, such as scheduled escort services, scheduled courier services, and scheduled fire/evacuation drills shall also be shown on the schedule. The Contractor shall submit this work schedule to the COTR three business days prior to the beginning of each month. Changes to the monthly work schedule shall be submitted to the COTR at least three (3) business days prior to the start of the proposed change. 

1.3.3.24 Contractor Pre-Employment Investigation 

The Contractor shall be required to certify in writing to the CO that each guard has successfully passed a pre-employment suitability investigation in accordance with this paragraph before the guard is assigned to the FAA facility. The Contractor shall be required to conduct or have conducted a suitability investigation for each individual. The investigation shall include the following: 

· Search of police files in the area of residence. 

· Inquiries of former employers for a period of 5 years. 

· Information that may reflect on the suitability of the guard to perform security duties under this contract. The Contractor shall provide the results of the investigative reports for each guard to the CO not later than 10 days prior to beginning duty. 

1.3.3.24.1 Felony Convictions 

The Contractor shall ensure that no employee has a felony convictions and no convictions that reflect on the individual's suitability. Requirements for this contract may fall under other FAA Regulations prohibiting employment. 

1.3.3.24.2 Misdemeanor Convictions 

The Contractor shall conduct a local file check for guards working on this contract for compliance with the Lautenberg Amendment. 

1.3.3.25 Personnel and Industrial Security Requirements 

All guards shall be subject to an FAA National Agency Check (NAC). The Contractor shall submit completed applications for this background investigation to the CO prior to beginning duty. In order to protect the security interests of the government, and those transportation industry activities releasing proprietary information to the FAA, all Contractor employees assigned to perform service under this contract will as a minimum be the subject of a favorably adjudicated NAC.

· The CO shall obtain an original Standard Form 85P, Questionnaire for Public Trust Positions, and two Standard Form FD-258, Fingerprint Cards, for each required check. The contractor employee must date and sign the Standard Form 85P. The completed forms are submitted to the SSE office at least 10 days prior to reporting for duty. The SSE shall maintain copies of the guard's facility clearance and investigations on file. 

· In the event derogatory/adverse suitability information is developed as a result of these investigations, the FAA CO will notify the Contractor of appropriate actions to be taken. 

· Investigative information developed by the government on Contractor employees is releasable only in accordance with applicable regulations. Information relating to national security is only releasable to individuals with a valid need to know and appropriate levels of access. 

· Where classified guard contracts are required, the CO will notify the Contractor of the appropriate security guard investigative requirements. Access to classified national security information is not normally required in the performance of this contract. 

· Contractor employees must received an airport access badge in accordance with the procedures established by the Port of Seattle.

1.3.3.26 Employment of Government Personnel 

The Contractor must not hire off-duty Government employees whose employment would result in a conflict with Office of Personnel Management (OPM), Department of Transportation (DOT)/FAA Regulations, and any other Federal Regulations.

1.4 Contractor Furnished Equipment 

The contract requires that the Contractor shall provide employees all necessary equipment to perform their duties in a competent, capable, and efficient manner. The Contractor shall make the following typical equipment available to guard personnel to perform normal functions: Individually assigned firearms and ammunition, first aid kits, high power flashlights, key control containers, portable communication devices (e.g. radios, wireless phones, etc.) and such other items as the FAA may deem necessary.


1.4.1 Firearms Equipment Requirements

Minimum firearm requirements include the following: 

· Only upon successful completion of the required firearms qualifications and compliance with certification requirements shall a firearm, by serial number, be furnished by the Contractor to each guard and supervisor for duty use at the Seatac ATCT/TRACON. Only the weapon that the guard has qualified with shall be used. Personal weapons shall not be used. 

· Firearms shall only be a .38 caliber, 4" barrel, and standard police service type revolver. Other types of weapons loaded with .38 caliber ammunition will not be acceptable as a substitute. Firearms shall be of U.S. manufacture only.

· Firearms cleaning maintenance shall be performed on a weekly basis or more frequently, if weather conditions require, to ensure optimum operating condition. The Contractor shall provide all needed cleaning supplies for this function. 

· Modifications to issued firearms are not permitted with the exception of handgrips and sights. Qualification must be performed with the alteration in place and not simply removed and added before and after each qualification. 

· The Contractor shall provide a list of serial numbers of firearms to be used on this contract to the COTR prior to the performance date. This list shall be kept current by the Contractor and any change shall be submitted to the CO/COTR immediately. 

1.4.2 Uniforms The Contractor must ensure that all guards wear a complete uniform of the type prescribed in this clause at all times when on duty. The appearance of uniforms shall be maintained so that shoes are shined; so that all items fit well and are clean, neat, and well pressed; and so that the uniform otherwise presents a favorable public image. The uniform's color(s) shall be the same as that in general use by large guard or police organizations in the United States. All employees shall wear the same color and style of uniform. An appropriately lettered breast badge and cap ornament shall indicate the jurisdiction from which authority, if any is obtained. Shoulder patches with Contractor identification and not larger than 4-1/2 inches by 4-1/2 inches shall be worn on the uniform's left shoulder. No other Contractor identification is to be worn or displayed on the uniform. Cleaning, pressing, and repair costs shall be paid by the Contractor as allowed in the attached Department of Labor Service Contract Labor Wage Determination. Each employee shall be issued uniforms by the Contractor. Uniforms for guards shall consist of the following items and be in the colors indicated to the maximum extent possible, considering geographical and climate conditions. The color of the uniform indicated is optional; however, it must be distinctive, conservative and maintain uniformity of appearance. The weight and kind of material used will depend on the local conditions. Minimum uniform requirements include: 

· Coat, blouse, and eagle buttons.

· Trouser, winter, uncuffed. 

· Trouser, summer, uncuffed.

· Belt, regulation police (Sam Brown). 

· Shirt, long or short sleeve, no pleats in pocket. 

· Neckties, washable, clip-on, slim-line type. 

· Distinctive security badge fastened to the outer garment and an appropriate cap insignia shall be worn at all times. 

· Each guard shall furnish and wear shoes and socks compatible with the uniform. 

· All guard personnel will wear prescribed uniforms. Deviations are not acceptable other than may be necessary in the interest of health and safety. High standards of personnel appearance will be maintained at all times. 

1.4.3 Radio Communications 

The Contractor shall furnish all necessary multichannel radio transceiver communications equipment so that each employee on duty may be contacted by the Contractor's radio communication system and/or shift supervisors, the Port of Seattle Police department and the FAA facility. The Contractor shall comply with appropriate Federal Regulations to obtain all necessary frequencies and permits for equipment operation. The equipment shall operate within a frequency range approved by the facility manager. The exact guard force frequency(ies) shall be coordinated with the FSC prior to operation to prevent interference with Government operations, and in no event shall "Citizens Band" frequencies be accepted. 

1.4.4 Radio/Telephonic Communications 

The Contractor shall provide equipment which is capable of establishing radio/telephonic communications within one (1) minute with the local Fire Department dispatcher on 900MHZ, and ambulance service on 900MHZ. This equipment shall be functional and maintained by the Contractor at all times. 

1.4.5 Key/Combination Control 

The Contractor shall receive, secure, issue, and account for all keys/access cards or combinations issued for access to buildings, offices, equipment, gates, etc. for the purposes of this contract. Prior to starting work, the Contractor shall sign a receipt for all keys/combinations issued by the Government. The Contractor shall maintain records which show how many keys are in existence, in whose possession and who has knowledge of and/or access to combinations. These records shall be made available to the COTR, FSC/FACILITY MANAGER, SSE or any other Government Investigative Authority upon request. Keys shall not be duplicated or leave the facility. 

1.5 Firearms Requirements 

The Contractor shall ensure that guards shall not be issued firearms until they have been properly trained in their use and handling and there is documentation certifying their training and qualification. Contractor personnel may not carry or use chemical irritants. 

1.5.1 Firearms Proficiency Training and Qualification

The Contractor shall ensure that each guard required to carry a weapon shall be trained and qualified to meet minimum standards including initial training and qualification, quarterly sustainment training, and annual re-qualification. The Contractor shall ensure that no guard shall bear a firearm on the facility or be assigned to an armed post until a written certification of qualification has been provided to the CO/COTR, and the guard has successfully completed training in the use of deadly force. The FAA reserves the right to witness firearm qualifications. The Contractor shall notify the COTR/FSC/FACILITY MANAGER 15 days prior to scheduled qualification.

1.5.2 Possession of Privately Owned Firearms in or on FAA-Owned or Leased Property 

The Contractor shall ensure that all guards while in or on FAA-owned, FAA-leased, or GSA-leased property, including vehicles, shall comply with the following: 

· Guard personnel shall not carry or have in their possession firearms or other weapons except those specifically authorized in this contract.

· Firearms owned by the Contractor shall not be stored on FAA owned/leased property. 

1.5.3 Notification and Incident Reporting of Firearm Discharge(s) 

1.5.3.1 Verbal Notification The Contractor shall ensure that an immediate verbal notification is made for all facility incidents involving the discharge of a firearm by any individual(s) to include guard personnel to the FSC/FACILITY MANAGER/SSE/COTR . 

1.5.3.2 Written Notification The Contractor shall ensure that a written report for all facility incidents involving the discharge of a firearm is submitted to FSC/FACILITY MANAGER/SSE/CO/COTR within twenty-four hours of the incident. 

1.5.4 Individual Responsibility for use of Firearms

The guard personnel authorized to carry a firearm on FAA property are fully liable and responsible for actions taken involving the use of the firearm. Guard personnel responsible for the discharge of a firearm shall immediately notify his/her supervisor of the incident and the circumstances relating thereto. 

· The report shall include any injury or fatality which may have resulted from the use of the firearm, including injuries resulting from any weapons discharges. 

· In the event that the individual responsible is not able to initiate reporting action, it shall be the responsibility of his/her supervisor to make the report. 

1.5.4.1 Incident Reporting for Discharge of Firearms

The Contractor shall submit a written report to the FSC/FACILITY MANAGER/SSE/COTR at any time a firearm is discharged for any reason, whether intentionally or accidentally. This reporting requirement is mandatory regardless of whether or not personal injury resulted from the discharge. 

1.5.5 Guard Firearms Qualification and Certification Standard

Firearm qualification shall, at a minimum, occur annually and within 12 months of the previous qualification. Qualification shall be with the identical firearm (by serial number) that will be used during regular tour of duty. 

· Range qualification shall be accomplished on a recognized law enforcement or other approved range under the supervision of a certified firearm instructor. The minimum passing score shall be 210 points out of a possible 300. 

· Each qualifier shall both wear and use the duty gear that is assigned for daily use. This is to specifically include the holster and reloading devices or aides (e.g. speed loaders).

· The "course of fire" shall be the same as the GSA/Federal Protective Service (FPS) qualification course, Federal Law Enforcement Training Center Practical Pistol Course 

1.5.6 Guard Certification 

· Guard certification shall be in writing and must specifically identify by name each guard who: 

· Has successfully completed firearms qualification within the preceding 12 months, list the score attained, the model and serial number of the qualifying weapon, and the date of qualification. 

· Has fully and successfully complied with all training requirements in the Facility Guard Manual. The Contractors shall not issue a firearm to their employees until the Contractor has certified in writing to the CO that the individual has successfully completed the firearms qualification and training requirements as required. 

1.5.7 Prohibited Actions 

Guard personnel are governed by the policies and procedures as established. Personnel duly authorized to possess or carry firearms in the performance of their duties, law enforcement, or security activities shall use only such force as is necessary to overcome any opposing force or threat by rendering the person(s) incapable of continuing the activity which prompted the use of such force or weapon. Deadly force is authorized only when the guard has cause to believe that another person poses an imminent threat of death or serious bodily injury to the guard or others. A firearm shall only be drawn when it is intended to be used in the protection of life.  Firing at a fleeing person is not justified.  Firing from a moving vehicle or at a fleeing motor vehicle is prohibited.  Firing warning shots is prohibited. 

1.5.8 Required Actions

Contractor weapons and ammunition shall be surrendered to the SSE upon request for examination. 

1.5.9 Failure to Comply with Certification Requirements

Guards who fail annual certification requirements or do not comply with certification requirements shall be immediately removed from official duty. The employee shall not return to duty until proof of re-certification is submitted to, and approved by, the CO/COTR. 

1.6 Training 

1.6.1 General Training 

The Contractor shall certify in writing to the CO/COTR that all guards assigned duties at FAA facilities have successfully met all state and local security officer training requirements prior to assignment. In addition, guards shall have successfully completed facility and other training specified by this contract and any other training deemed necessary by the CO/COTR. If there is no state or local mandated training, all guards shall be initially trained, at a minimum, in the categories listed below. Additionally, where there is no state or local mandated training the Contractor shall provide the name and location of the training facility(s) date/times training courses where conducted, and who conducted the training. 

· Care of Firearms. Guard personnel will comply with all firearm certification and proficiency training requirements in accordance with the Contractor Guard Manual.

· Use of Firearms. Firearms will be used only in extreme emergencies requiring the protection of life. 

· Jurisdiction and Authority. Training sessions shall include descriptions of the guard responsibilities and authority with respect to apprehension, search, seizure, and use of deadly force. 

· First Aid. Demonstrate proficiency in first aid and cardio-pulmonary resuscitation.

· Emergency Responsibilities. Demonstrate proficiency in the use of emergency equipment such as fire extinguishers and water hoses. 

· Operational Instructions. Demonstrate knowledge of the facility's layout, particularly stairways, fire doors, pipelines, sprinkler systems, sprinkler control valves and fire hoses, fire extinguishers and fire alarm systems, general, special, and temporary orders, facility security plan (FSP) and the guard manual. 

· Security and Contingency Situations. Recognize and appropriately react to emergency situations involving work place violence, bomb threats, sabotage, terrorism, hostage situations, and other criminal activity.

· Safety. Demonstrate general knowledge of the safety requirements for the facility with special emphasis on any volatile materials stored within the confines of the facility. 

· Facility Access Control Procedures. Demonstrate knowledge of facility guidelines and procedures for personnel and vehicle access control. 

· Communications. Demonstrate the proper use of primary, alternative, and emergency communications equipment. 

· Reports. Demonstrate adequate report writing skills associated with guard operations. 

1.6.2 Specific Requirements 

1.6.2.1 Initial Training Each member of the guard force shall successfully complete a minimum of 16 hours of initial training within 30 calendar days of their assignment to duty for this contract. The Contractor shall certify in writing to the CO/COTR within 30 calendar days after contract start date, that assigned employees have satisfactorily completed instruction in each of the required subjects, or have equivalent training by virtue of previous training and/or experience. This certification shall list employees by name and social security number, and shall include evidence of previous training and experience, if any. A similar certification shall be provided for each new employee within 30 calendar days after they begin work. It is the responsibility of the Contractor to develop a training plan for the guard force. This plan is subject to approval by the CO/COTR.

1.6.2.2 Refresher Training

Guard personnel shall receive a minimum of eight hours of refresher training annually. 

1.7 Guard Operations 

1.7.1 Guard Orders Instructions shall be specific to the Seatac ATCT/TRACON and be in the form of general, special, and/or temporary orders. These orders shall be clear, concise, and fully describe the duties and actions that the guard is to carry out under specified condition at all individual posts. The COTR/FSC/ATCT MANAGER will be responsible for ensuring that such orders are developed, maintained, and are current. 

· General Orders. Instructions which concern the guard as a whole and are applicable at all posts and patrols. They will cover such items as performance of contract guard duties and responsibilities. 


· Special Orders. Instructions which prescribe the responsibilities of a particular post or patrol. Each post or patrol will have special orders issued concerning the location, duties and hours staffed. 


· Temporary Orders. Instructions which are issued for a short period covering a special or temporary situation. 

1.7.2 Contractor Responsibility for the Guard Manual The Contractor shall be required to develop and issue a current and comprehensive Contractor Guard Manual to each contract guard assigned to duty at the ARTCC. The manual is intended to be a contractor-employee manual and will contain the basic guidance issued by the Contractor to its employees concerning matters of dress, discipline, patrolling, first aid, emergency responsibilities, apprehension of suspects and arrest powers, courtesy, communications and chain of command. The Contractor Guard Manual shall be coordinated with and approved by, the COTR and the SSE before issuance. 

1.7.3 Contractor Guard Manual

Within twenty-one (21) calendar days after contract award, the contractor shall provide copies of the Contractor Guard Manual. The FAA will review and approve this document within fifteen (15) calendar days of receipt. Within fifteen (15) calendar days from the date of receipt of FAA approval, the contractor shall furnish one copy to the CO, COTR, the on-site supervisor, all posts and all guards. The Contractor Guard Manual must be approved by the FAA before issuance. The manual shall be reviewed annually by the COTR and SSE and updated as required. The guard manual shall include, as a minimum, the following topics: 

· General company policy, rules and regulations

· Chain of command

· Concepts of facility protection

· Legal aspects of installation protection

· Apprehension of suspects and arrest powers

· Patrol techniques

· Access and traffic control

· Detection of methods of sabotage

· Fire prevention and protection

· Communication

· Report writing

· Handling of safety hazards and bomb threats

· Care and handling of firearms

· First aid

· Wearing of the prescribed uniform

· Standards of conduct and discipline

· Courtesy

· Medical examinations of guards and certification of acceptability

· Physical condition

· Data on security of classified information physical fitness or employee’s vacation pay if required by the Service Contract Act Wage Determination

· Emergency responsibilities

· Firearms qualification and certification

· Facility telephone notification list

· Facility Occupancy Emergency Plan

Facility Contingency Plan

A detailed review of the guard manual shall be provided as part of each Employee's initial training, and each time the guard manual is modified. No guard shall be assigned to duty unless he/she is thoroughly knowledgeable of and understands the guard manual. The guard manual may be modified to reflect required changes in the Government's guard services policies and procedures. 

1.7.4 Incident Reporting

Incident reporting is required in order to identify and assess the loss and damage to FAA property and facilities. It provides essential data that describes the type of incidents associated with a facility and is a key element in the development of the FAA Facility Security Management Program. The objective of the incident reporting process is to provide a timely and accurate flow of data concerning the nature and frequency of adverse events which occur at FAA facilities. Below is a list of examples of reportable incidents. This list is not all encompassing and is intended to be used as a guide. Example of Reportable Incidents Arson Kidnapping Stalking Assault Larceny Theft Bomb Threats Loss of U.S. Government Property Terrorism Burglary Misuse of U.S. Government Property Vandalism Car jacking Murder Violence in the Workplace Civil Disturbance Rape Weapons Incidents Drive-by Shootings Robbery Drug Use Sabotage.  The written Incident Report Form 1600-15 as  submitted by the supervisor shall contain as a minimum the following information:  

7. Complete description of the incident

8. Name and duty assignment of the individual discovering the incident

9. Time of the incident (local time/date/day)

10. Activity in which the individual was engaged when the incident was discovered

11. Injury, fatalities, or property damage resulting from the incident

12. Names of any witnesses having knowledge of the incident

1.7.5 Work Requirements 

1.7.5.1 Entry Control 

Guards must deter unauthorized person(s)or property from entering into the area(s) defined in the Facility Guard Manual. All posts shall be controlled during the specified times. Authorized personnel shall be allowed entry after they have been properly screened.

6. Guards must comply with the Facility Guard Manual regarding issuance of temporary passes and temporary badges to Government employees, authorized visitors, contractors, vendors, and others. Guards shall courteously and promptly process visitors, issue appropriate identification badges to authorized visitors, and record required information. Guards must provide clear directions to visitors upon request.  

7. The use of certain private property (e.g. audio and video recording devices, cameras, etc.) is prohibited on this facility. Guards shall provide a receipt for, and secure such items in accordance with the Facility Guard Manual.

8. In the case of an emergency/incident, all gates shall be closed to inbound traffic and locked, and an “all secure” report made in accordance with the specific procedures contained in the Facility Guard Manual within one (1) minute of notification of the Contractor’s base station or shift supervisor.

9. Evaluate and process visitors, 

1.7.5.2 Exit Control 

Guards shall comply with the Facility Guard Manual regarding detention of persons as identified in the Facility Guard Manual. 

1.7.5.3 Roving Patrol 

Guards shall not conduct roving patrols as specified in the Facility Guard Manual unless directly requested by the CO or COTR. Any roving patrol guards shall be equipped with communications equipment as specified in the Radio Communications and Radio/Telephonic Communications sections of this SOW, and be capable of making contact within one (1) minute of notification to the FAA facility, Contractor, and the shift supervisor. The roving patrol function may include both foot and motorized patrols. Roving patrols shall be continuously on the alert for the occurrence of fires, explosions, collapses, and other catastrophes by close and detailed observation of buildings, machinery, vehicles, equipment, other resources, and personnel. Unsafe or potentially unsafe conditions, procedures, or activities shall be identified and promptly corrected, if possible. Guards shall restrict admission to the unsafe area to minimize the risk and notify the COTR so that repair or corrective action can be accomplished as soon as possible. In the event of a catastrophe, Guards shall immediately summon appropriate response forces and then notify government personnel prescribed by the Facility Guard Manual; assist in minimizing the effects thereof; and assist in restoring the area to a safe condition as soon as possible. The Contract Guards are required to use a watch clock system or some type of electronic guard tour system to be provided by the FAA to serve as a supervisory control and check on the performance of guards.

1.7.5.5 Building/Equipment Checks 

Security checks shall be made twice (2) per shift as identified in the Facility Guard Manual. While such checks are primarily to detect unsecured facilities, the guard shall also immediately report to the appropriate authorities (as specified in the Facility Guard Manual) any fire, flooding, or other condition that could result in damage to buildings/equipment or injuries to personnel. The Contractor's employees shall not disturb papers on desks, open desk drawers or cabinets, erase blackboards, or use Government equipment except as authorized. 

1.7.5.8 Deviation from Prescribed Schedules 

In the case of emergency conditions requiring immediate attention, the COTR/ FSC/FACILITY MANAGER may direct the Contractor Guard Supervisor to temporarily divert guards from their normal roving patrol duties to respond to the emergency conditions, at no additional cost to the FAA. Such employees shall return to their normally assigned duties when released from the emergency situation by the designated FAA official. Except for the emergency conditions described in the Facility Guard Manual, the Contractor shall not divert roving patrol guard from their prescribed schedules without the prior approval of the COTR or FSC/FACILITY MANAGER. In instances where verbal deviation approval is given by the COTR or FSC/FACILITY MANAGER, all pertinent facts concerning the deviation shall be recorded in an incident report and forwarded to the COTR/SSE/FSC/FACILITY MANAGER within three hours from completion of the incident. Diversions resulting from emergency conditions described in the Facility Guard Manual shall be reported to the COTR/SSE/FSC/FACILITY MANAGER in an incident report within three hours from the completion of the diversion. 

1.7.5.9 Escort Services 

Guards may be required to provide escort services as described in the Facility Guard Manual for visitors not having the appropriate security clearance, and for the movement of valuables, classified material, hazardous material, and other items as required at the facility. One security guard shall be provided to escort not more than ten (10) visitors. 

1.7.5.10 Complaints/Threats 

Guards shall record complaints from any person concerning security, safety, or law enforcement within the Government's jurisdiction. Such complaints shall be promptly reported to the COTR/FSC/FACILITY MANAGER for resolution and disposition. The Contractor shall endeavor to deter crimes against persons without waiting for a specific complaint, while immediately notifying the appropriate authorities. Response to bomb threats shall be in accordance with the Facility Guard Manual.

GOVERNMENT FURNISHED EQUIPMENT

· Ammunition Lock Box

· Computer and/or Typewriter
PART I - SECTION F 

DELIVERIES OR PERFORMANCE 

3.2.4-34       
Option to Extend Services (April 1996)

The Government may require continued performance of any services within the limits and at the rates specified in the contract.  These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor.  The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months.  The Contracting Officer may exercise the option by written notice to the Contractor within the period specified in the Schedule.

(End of clause)

F001
Special Instructions for Contract Start-up/Transition

The FAA reserves the right to modify or waive the new employee application and security clearance times cited in the specification.  The FAA will allow adequate start-up time between award and commencement of services.
PART I - SECTION G 

CONTRACT ADMINISTRATION DATA 

3.10.1-22 Contracting Officer’s Technical Representative (July 1996) 

(a) The Contracting Officer may designate other Government personnel (known as the Contracting Officer's Technical Representative) to act as his or her authorized representative for contract administration functions which do not involve changes to the scope, price, schedule, or terms and conditions of the contract. The designation will be in writing, signed by the Contracting Officer, and will set forth the authorities and limitations of the representative(s) under the contract. Such designation will not contain authority to sign contractual documents, order contract changes, modify contract terms, or create any commitment or liability on the part of the Government different from that set forth in the contract.

(b) The Contractor shall immediately contact the Contracting Officer is there is any question regarding the authority of an individual to act on behalf of the Contracting Officer under this contract.

(End of clause)

 G001
CORRESPONDENCE.  Proper routing and distribution of correspondence is required to insure that the Contracting Officer has knowledge of pertinent action taken relating to the contract.  The Contractor shall furnish to the Contracting Officer copies of ALL written correspondence provided to the COTR  A copy of all correspondence directed to the Contracting Officer shall be sent to the COTR.

G002
INVOICE SUBMISSION.   The Contractor shall submit invoice(s) to the designated COTR for the contract.  After certification as accurate and complete, the COTR will forward the original invoice to the Contracting Officer to authorize payments.

G002 VACATION PAY
According to the Service Contract Act, paid vacation is based on “length of service [including] the whole span of continuous service with the present contractor or successor, wherever employed, and with the predecessor contractors in the performance of similar work at the same Federal facility.”  Incumbent contractor Employees have earned the vacation time indicated below.

	Guard
	Amt Due
	As of

	Supervisor
	3 Weeks
	10/1/02

	Guard 1
	2 Weeks
	1/25/03

	Guard 2
	7 Days
	9/13/02

	Guard 3
	2 Weeks
	11/1/02

	Guard 4
	2 Weeks
	1/25/03

	Guard 5
	2 Weeks
	1/20/03

	Guard 6
	2 Weeks
	2/7/03

	Guard 7
	0
	

	Guards8-12
	0
	

	Guard 13
	2 Weeks
	11/21/02


Amounts given were current as of January 03.  Actual amounts may vary and are the responsibility of the offeror. 

PART I - SECTION H 

SPECIAL CONTRACT REQUIREMENTS 

H001 FAA Facility Regulations. 
Contractor personnel, including employees of subcontractors, suppliers, etc., working on or visiting an FAA facility shall abide by all appropriate traffic, parking, security, and airport regulations in effect at that facility.   

PART II - SECTION I 

CONTRACT CLAUSES 

3.1-1          
Clauses and Provisions Incorporated by Reference (September 2002)
     This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: L http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

	3.2.2.3-1      
	False Statements in Offers (April 1996)

	3.2.2.3-33     
	Order of Precedence (January 1999)

	3.2.2.7-6      
	Protecting the Government’s Interest when Subcontracting with Contractors Debarred, Suspended, or Proposed for Debarment (April 1996)

	3.2.5-1        
	Officials Not to Benefit (April 1996)

	3.2.5-3        
	Gratuities or Gifts (January 1999)

	3.2.5-4        
	Contingent Fees (October 1996)

	3.2.5-5        
	Anti-Kickback Procedures (October 1996)

	3.2.5-8        
	Whistleblower Protection for Contractor Employees (April 1996)

	3.2.5-11       
	Drug Free Workplace (April 1996)

	3.3.1-1        
	Payments (April 1996)

	3.3.1-6        
	Discounts for Prompt Payment (April 1996)

	3.3.1-9        
	Interest (April 1996)

	3.3.1-10       
	Availability of Funds (April 1996)

	3.3.1-15       
	Assignment of Claims (April 1996)

	3.3.1-17       
	Prompt Payment (January 2003)

	3.3.1-25       
	Mandatory Information for Electronic Funds Transfer (EFT) Payment - Central Contractor Registration (CCR) (June 2001)

	3.4.1-12       
	Insurance (July 1996)

	3.4.2-8        
	Federal, State, and Local Taxes--Fixed Price Contract (April 1996)

	3.6.1-1        
	Notice of Total Small Business Set-Aside (April 1996)

	3.6.2-9        
	Equal Opportunity (August 1998)

	3.6.2-12       
	Affirmative Action for Special Disabled and Vietnam Era Veterans (January 1998)

	3.6.2-13       
	Affirmative Action for Workers With Disabilities (April 2000)

	3.6.2-14       
	Employment Reports on Special Disabled Veterans and Veterans of Vietnam Era (January 1998)

	3.6.2-16       
	Notice to the Government of Labor Disputes (April 1996)

	3.6.2-28       
	Service Contract Act of 1965, as Amended (April 1996)

	3.6.2-30       
	Fair Labor Standards Act and Service Contract Act--Price Adjustment (Multiple Year and Option Contracts) (April 1996)

	3.6.3-1        
	Clean Air and Water Certification (April 2000)

	3.6.3-2        
	Clean Air and Clean Water (April 1996)

	3.6.3-10       
	Certification of Toxic Chemical Release Reporting (August 1998)

	3.6.4-2        
	Buy American Act--Supplies (July 1996)

	3.10.1-7       
	Bankruptcy (April 1996)

	3.10.1-9       
	Stop-Work Order (October 1996)

	3.10.1-11      
	Government Delay of Work (April 1996)

	3.10.1-12      
	Changes--Fixed-Price (April 1996)

	3.10.1-12/alt1 
	Changes--Fixed-Price Alternate I (April 1996)

	3.10.3-2       
	Government Property - Basic Clause (December 1997)

	3.10.3-10      
	Management of Government Property in Contractor’s Possession (December 1997)

	3.10.3-11      
	Contractor’s Maintenance Program (December 1997)

	3.10.3-12      
	Identification of Government Property (December 1997)

	3.10.4-4       
	Inspection of Services--Both Fixed-Price & Cost Reimbursement (April 1996)

	3.10.6-1       
	Termination for Convenience of the Government (Fixed Price) (October 1996)

	3.10.6-4       
	Default (Fixed-Price Supply and Service) (October 1996)

	3.13-5         
	Seat Belt Use by Contractor Employees (January 1999)


I-001 Qualifications of Employees 

The Contracting Officer will provide notice to the Contractor when any contractor employee is found to unsuitable or otherwise objectionable, or whose conduct appears contrary to the public interest, or inconsistent with the best interest of national security.  The Contractor shall take appropriate action, including the removal of such employees from working on this FAA contract, at their own expense.  The contractor agrees to insert terms that conform substantially to the language of this clause in all subcontracts under this contract.

(End of clause)

3.6.1-1     Notice of Total Small Business Set-Aside (April 1996) 

(a) Definition. Small business concern, as used in this clause, means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the standard industrial classification size standards in this Screening Information Request (SIR). 

(b) General.

(1) Information and/or offers are requested only from small business concerns. Information and/or offers received from concerns that are not small business concerns shall be considered nonresponsive and will be rejected.

(2) Any award resulting from this SIR will be made to a small business concern.

(c) Agreement. A manufacturer or regular dealer submitting information and/or an offer in its own name agrees to furnish, in performing the contract, only end items manufactured or produced by small business concerns inside the United States, its territories and possessions, the Commonwealth of Puerto Rico, the Trust Territory of the Pacific Islands, or the District of Columbia. However, this requirement does not apply in connection with construction or service contracts.

(End of clause)
I-002 Small Business Standard

This acquisition is under NAICS code 561612, the small business size standard is $10.5 million. (Only businesses that average less than $10.5 per year, over the last 3-year period qualify.)

(End of clause)
3.2.2.3-75     
Requests for Contract Information (April 2002)

     Any contract resulting from this SIR will be considered a public document, subject to release under the Freedom of Information Act (FOIA), 5 U.S.C. Section 552.  Unless covered by an exemption described in the Act, all information contained in the contract, including unit price, hourly rates and their extensions, may be released to the public upon request.  Offerors are therefore urged to mark any sensitive documents submitted as a result of this Screening Information Request SIR that may be deemed as trade secrets, proprietary information, or privileged or confidential financial information. 

[End of Clause]

3.6.2-29       
Statement of Equivalent Rates for Federal Hires (April 1996)

     In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332.  This Statement is for Information Only:  It Is Not a Wage Determination

Employee class

Monetary Wage-Fringe Benefits

27102 GUARD II

$18,767
(End of clause)

3.9.1-1        
Contract Disputes (November 2002)

     (a) All contract disputes arising under or related to this contract shall be resolved through the Federal Aviation Administration (FAA) dispute resolution system at the Office of Dispute Resolution for Acquisition (ODRA) and shall be governed by the procedures set forth in 14 C.F.R. Parts 14 and 17, which are hereby incorporated by reference. Judicial review, where available, will be in accordance with 49 U.S.C. 46110 and shall apply only to final agency decisions. A contractor may seek review of a final FAA decision only after its administrative remedies have been exhausted.

     (b) The filing of a contract dispute with the ODRA may be accomplished by mail, overnight delivery, hand delivery, or by facsimile. A contract dispute is considered to be filed on the date it is received by the ODRA.

     (c) Contract disputes are to be in writing and shall contain: 

          (1) The contractor's name, address, telephone and fax numbers and the name, address, telephone and fax numbers of the contractor's legal representative(s) (if any) for the contract dispute; 

          (2) The contract number and the name of the Contracting Officer; 

          (3) A detailed chronological statement of the facts and of the legal grounds for the contractor's positions regarding each element or count of the contract dispute (i.e., broken down by individual claim item), citing to relevant contract provisions and documents and attaching copies of those provisions and documents; 

          (4) All information establishing that the contract dispute was timely filed; 

          (5) A request for a specific remedy, and if a monetary remedy is requested, a sum certain must be specified and pertinent cost information and documentation (e.g., invoices and cancelled checks) attached, broken down by individual claim item and summarized; and 

          (6) The signature of a duly authorized representative of the initiating party. 

     (d) Contract disputes shall be filed at the following address:

          (1) Office of Dispute Resolution for Acquisition, AGC-70, 

               Federal Aviation Administration, 

               800 Independence Ave, S.W., Room 323, 

               Washington, DC 20591,

               Telephone: (202) 267-3290, 

               Facsimile: (202) 267-3720; or

          (2) other address as specified in 14 CFR Part 17.

     (e) A contract dispute against the FAA shall be filed with the ODRA within two (2) years of the accrual of the contract claim involved. A contract dispute by the FAA against a contractor (excluding contract disputes alleging warranty issues, fraud or latent defects) likewise shall be filed within two (2) years after the accrual of the contract claim.  If an underlying contract entered into prior to the effective date of this part provides for time limitations for filing of contract disputes with the ODRA which differ from the aforesaid two (2) year period, the limitation periods in the contract shall control over the limitation period of this section.  In no event will either party be permitted to file with the ODRA a contract dispute seeking an equitable adjustment or other damages after the contractor has accepted final contract payment, with the exception of FAA claims related to warranty issues, gross mistakes amounting to fraud or latent defects.  FAA claims against the contractor based on warranty issues must be filed within the time specified under applicable contract warranty provisions.  Any FAA claims against the contractor based on gross mistakes amounting to fraud or latent defects shall be filed with the ODRA within two (2) years of the date on which the FAA knew or should have known of the presence of the fraud or latent defect.

     (f) A party shall serve a copy of the contract dispute upon the other party, by means reasonably calculated to be received on the same day as the filing is to be received by the ODRA.

     (g) After filing the contract dispute, the contractor should seek informal resolution with the Contracting Officer.

     (h) The FAA requires continued performance with respect to contract disputes arising under this contract, in accordance with the provisions of the contract, pending a final FAA decision. 

     (i) The FAA will pay interest on the amount found due and unpaid from (1) the date the Contracting Officer receives the contract dispute, or (2) the date payment otherwise would be due, if that date is later, until the date of payment. Simple interest on contract disputes shall be paid at the rate fixed by the Secretary of the Treasury that is applicable on the date the Contracting Officer receives the contract dispute and then at the rate applicable for each 6-month period as fixed by the Treasury Secretary until payment is made.

     (j) Additional information and guidance about the ODRA dispute resolution process for contract disputes can be found on the ODRA Website at L http://www.faa.gov.

(End of clause)

3.9.1-2        
Protest After Award (August 1997)

     (a)  Upon receipt of a notice that a protest has been filed with the FAA Office of Dispute Resolution, or a determination that a protest is likely, the Administrator or his designee may instruct the Contracting Officer) to direct the Contractor to stop performance of the work called for by this contract.  The order to the Contractor shall be in writing, and shall be specifically identified as a stop-work order issued under this clause.  Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage.  Upon receipt of the final decision or other resolution of the protest, the Contracting Officer shall either--


(1)  Cancel the stop-work order; or


(2)  For other than cost-reimbursement contracts, terminate the work covered by the order as provided in the "Default" or the "Termination for Convenience of the Government" clause(s) of this contract; or


(3)  For cost-reimbursement contracts, terminate the work covered by the order as provided in the "Termination" clause of this contract.

     (b)  If a stop-work order issued under this clause is canceled either before or after the final resolution of the protest, the Contractor shall resume work.  The Contracting Officer shall make for other than cost-reimbursement contracts, an equitable adjustment in the delivery schedule or contract price, or both; and for cost-reimbursement contracts, an equitable adjustment in the delivery schedule, the estimated cost, the fee, or a combination thereof, and in any other terms of the contract that may be affected; and the contract shall be modified, in writing, accordingly, if--


(1)  The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract;  and 


(2)  The Contractor asserts its right to an adjustment within 30 days after the end of the period of work stoppage; provided, that if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon a proposal submitted at any time before final payment under this contract.

     (c)  If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement.

     (d)  If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order.

     (e)  The Government's rights to terminate this contract at any time are not affected by action taken under this clause.

(End of clause)

3.10.1-25      
Novation and Change-Of-Name Agreements (January 2003)

a.
In the event the Contractor wishes the Government to recognize a successor in interest to the contract due to a complete transfer of assets required to perform the contract or an applicable merger, the Contractor must submit a written request to the Contracting Officer with the required documentation.  This is required in order to obtain the Government’s consent for the successor Contractor to assume contract performance and receive payments for deliveries.


b.
For a change of Contractor name the contractor agrees to provide the necessary documentation to establish that a legal name change has been made, including any revision to payment addresses/accounts.


c.
 The Contractor agrees to follow the procedures and provide the documents, as requested by the cognizant Contracting Officer, described in FAA Procurement Guidance entitled “Novation and Change-Of-Name Agreements” published at L http://fast.faa.gov/procurement_guide/html/3-10-1.htm.


d.
 When it is in the Government’s interest not to concur in the transfer of the contract from one company to another, the Contractor remains subject to all contract terms and conditions including termination for default should the Contractor fail to perform.

(End of Clause)

3.13-10        
Contractor Attendance at FAA Sponsored Training (January 2003)

This clause applies to FAA support contractors who wish to attend FAA-sponsored training.

     (a)  If FAA is providing training in a unique area (such as training

for tasks required to be performed at FAA exclusively, e.g. the AMS),

support contractors may be allowed to attend on a space-available basis.

The training hours may be billed as direct hours to the contract.  However, FAA will not pay direct hourly charges associated with the number of hours spent in training unless specifically authorized in the provisions of the contract.

     (b)  The Contracting Officer is the only person with the authority to approve

FAA training for a contractor, since it involves the expenditure of government funds.

     (c)  The support contractor must provide the Contracting Officer’s signed 

authorization to the Course Manager on or before the first day of the  class.

Original signed authorizations will be retained in the contract file.

(End of Clause)

3.14-2         
Contractor Personnel Suitability Requirements (July 2002)

     (a) This clause applies to the extent that this contract requires contractor employees, subcontractors, or consultants to have unescorted access to FAA: 

          (1) facilities, 

          (2) sensitive information, and/or  

          (3) resources regardless of the location where such access occurs, and none of the exceptions of FAA Order 1600.72, Contractor and Industrial Security Program, chapter 4, paragraphs 403g, 403i-I, and/or 409, pertains. 

     Definitions of applicable terminology are contained in the corresponding guidance and Order 1600.72, appendix 1. 

     (b) Consistent with FAA Order 1600.72, the FAA Servicing Security Element (SSE) has approved designated risk levels for the following positions under the contract:

	Position
	Risk Level

	Guard I
	5


     (c) Not later than 30 days, after contract award (or date of modification, if this provision is included by modification to an existing contract), for each employee in a listed position, provided, no previous background investigations can be supported as described below, the contractor shall submit the following documentation to the SSE for an employment suitability determination:

- Standard Form (SF) 85P, Questionnaire for Public Trust Positions, revised September 1995. The SF 85P shall be completed (all questions answered) in accordance with the instruction sheet. 

- One fingerprint card (FD-258). Fingerprinting facilities are available through the SSE and local police department. All fingerprint cards shall be written in black ink or typewritten with all answerable question blocks completed and shall be signed and dated within the 60-day period preceding the submission.

     The type of investigation conducted will be determined by the position risk level designation for all duties, functions, and/or tasks performed and shall serve as the basis for granting a favorable employment suitability authorization as described in FAA Order 1600.72. If an employee has had a previous Government-directed background investigation which meets the requirements of Chapter 4 of FAA Order 1600.72, it will be accepted by the FAA. However, the FAA reserves the right to conduct further investigations, if necessary. For each contractor employee for which a previous background investigation was completed, the Contractor shall provide, in writing to the SSE, the name, date of birth, place of birth, and social security number of the employee, the name of the investigating entity, type of background investigation conducted, and approximate date the previous background investigation was completed.

     The Contractor shall submit the required information with a transmittal letter referencing the contract number and this request to: 

     Headquarters Contracts:

     Manager, Investigations Division, ACO-300

     Office of Civil Aviation Security

     400 7th Street, SW, Room 5402a

     Washington, D.C. 20591

     Regional and Center Contracts:

Personnel Security Program Manager, ANM-710

Office of Civil Aviation Security

1610 Lind Ave SW

Renton WA 98055

     The transmittal letter shall also include a list of all of the names of contractor employees and their positions for which completed forms will be submitted to the SSE pursuant to this Clause. A copy of the transmittal letter shall also be provided to the Contracting Officer. 

     (d) The contractor shall submit the information required by Section (c) of this Clause for any new employee not listed in the Contractor's initial thirty (30) day submission who is hired into any position identified in Section (c) of this Clause.

     (e) The contracting officer will provide notice to the contractor when any contractor employee is found to be unsuitable or otherwise objectionable, or whose conduct appears contrary to the public interest, or inconsistent with the best interest of national security. The contractor shall take appropriate action, including the removal of such employee from working on this FAA contract, at their own expense.

     (f) No contractor employee shall work in a high, moderate, or low risk position unless the SSE has received all forms necessary to conduct any required investigation and has authorized the contractor employee to begin work. However, if this provision is added by modification to an existing contract, contractor employees performing in the positions listed above may continue work on the contract pending: 

          (1) The submittal of all necessary forms within a maximum of 30 days, and 

          (2) completion of a suitability investigation by the SSE, subject to the following conditions: 

     (State any SSE conditions such as restricted access to sensitive information or facilities. Specify information or facilities. If the SSE imposes no conditions, state "None"). 

          (3) If the necessary forms are not submitted by the Contractor to the SSE within 30 days of the effective date of the modification, the contractor employee shall be denied access to FAA facilities, sensitive information and/or resources until such time as the forms are submitted and the SSE has approved the contractor employee to begin work.

     (g) As applicable, the Contractor shall submit quarterly reports providing the following information to the Contracting Officer with a copy to the SSE and the Operating Office on or before the fifth (5th) day following each report period: A complete listing by full name in alphabetical order with the social security number, of all contractor personnel who had access to an FAA facility, sensitive information and/or resources anytime during the report period (date of birth and social security number shall be omitted from CO and Operating Office copies of report(s). Additionally, the Contractor shall submit to the SSE and CO on or before the fifth (5th) day of each month, any employment changes made during the reporting period. Examples of such changes are terminations (to include name, SSN, hire date), and name changes. All lists must be in alphabetical order and have the name of the contractor and the contract number.

     (h) The Contractor shall notify the CO within one (1) day after any employee identified pursuant to Section (c) of this Clause is terminated from performance on the contract. 

     (i) The Contracting Officer may also, after coordination with the SSE and other security specialists, require contractor employees to submit any other security information (including additional fingerprinting) deemed reasonably necessary to protect the interests of the FAA. In this event, the Contractor shall provide, or cause each of its employees to provide such security information to the SSE, and the same transmittal letter requirements of Section (c) of this Clause shall apply.

     (j) The contractor and/or subcontractor(s) will immediately contact the FAA Civil Aviation Security Division or Staff ANM-700 at the above address or 425-227-2700 in the event an employee is arrested (detained by law enforcement for any offenses, other than minor traffic offenses) or is involved in theft of government property or the contractor becomes aware of any information that may raise a question about the suitability of a contractor employee.

     (k) Failure to submit information required by this clause within the time required may be determined by the Contracting Officer a material breach of the contract.

     (l) If subsequent to the effective date of this contract, the security classification or security requirements under this contract are changed by the Government and if the changes cause an increase or decrease in direct contract costs or otherwise affect any other term or condition of this contract, the contract shall be subject to an equitable adjustment. 

     (m) The contractor agrees to insert terms that conform substantially to the language of this clause, including this paragraph (l) but excluding any reference to the Changes clause of this contract, in all subcontracts under this contract that involve access and where the exceptions under Chapter 4, paragraphs 403g, 403i-I, and 409 of FAA Order 1600.72 do not apply.

(End of clause)

3.14-3         
Foreign Nationals as Contractor Employees (July 2002)

     (a) Each employee of the Contractor shall be a citizen of the United States of America, or an alien who has been lawfully admitted for permanent residence as evidenced by Alien Registration Receipt Card Form I-151, or who presents other evidence from the Immigration and Naturalization Service that employment will not affect his/her immigration status.

     (b) Aliens and foreign nationals proposed under this contract must meet the following conditions in accordance with FAA Order 1600.72, chapter 4, paragraph 407:

          (1) must have resided within the United States for 3 of the last 5 years unless a waiver of this requirement is requested and approved in accordance with the requirements stated in FAA Order 1600.72, chapter 4, paragraph 409(b)(3);

          (2) a risk or sensitivity level designation can be made for the position; and

          (3) the appropriate security screening can be adequately conducted.

(End of clause)

3.14-4     Government-Issued Keys, Identification Badges, and Vehicle Decals (July 2002) 
(a) It may become necessary for the Government to issue keys, identification (ID) cards, vehicle decals, and/or access control cards to contractor employees. Prior to or upon completion or termination of the work required hereunder, the contractor shall return all such Government-issued items to the issuing office with notification to the Contracting Officer's Technical Representative (COTR). When contractor employees who have been issued such items are terminated or no longer required to perform the work, the Government-issued items shall be returned to the Government within three workdays or upon termination of the contract or the employee. Improper use, possession or alteration of FAA issued keys, ID cards and/or vehicle decals is subject to penalties under Title 18, USC 499, 506, and 701.

(b) In the event such keys, ID cards, or vehicle decals are not returned, the contractor understands and agrees that the Government may, in addition to any other withholding provision of the contract, withhold $100 for each key, ID card, and vehicle decal not returned. If the keys, ID cards, or vehicle decals are not returned within 30 days from the date the withholding action was initiated, any amount so withheld will be forfeited by the contractor.

(c) Access to aircraft ramp/hangar areas is authorized only to those persons displaying a flight line identification card and for vehicles, a current ramp permit issued pursuant to Part 107 of the Federal Aviation Regulations.

(d) The Government retains the right to inspect inventory, or audit ID cards, keys, vehicle decals, and access control cards issued to the contractor in connection with the contract at the convenience of the Government. Any items not accounted for, to the satisfaction of the Government shall be assumed to be lost and the provisions of section (b) shall apply.

(e) Keys shall be obtained from the COTR who will require the contractor to sign a receipt for each key obtained. Lost keys, ID cards, vehicle decals, and access control cards shall immediately be reported concurrently to the Contracting Officer (CO), COTR, and ARTCC Facility Manager. Electronic keying cards are handled in the same manner as metal keys.

(f) Each contract employee, during all times of on-site performance at the ARTCC shall prominently display his/her current and valid identification card on the front portion of his/her body between the neck and waist.

(1) Prior to any contractor employee obtaining any ID media or vehicle decals, the contractor shall submit complete documentation required under AMS clause 3.14-2, Contractor Personnel Suitability Requirements and shall be approved to begin work by the SSE.

(2) To obtain the ID card, contractor employee shall submit an identification Card/Credential Application (DOT 1681) signed by the contractor employee and authorized by the CO or the COTR. . The DOT 1681 shall be submitted at the same time the personnel security investigation paperwork required by AMS clause 3.14-2, Contractor Personnel Suitability Requirements is submitted. The DOT 1681 shall contain, as a minimum, under the "Credential Justification" heading, the name of the contractor/company, the contract number or the appropriate acquisition identification number, the expiration date of the contract or the task (whichever is sooner), and the required signatures. This paperwork shall be submitted the Facility Mnanger by the contractor in a sealed envelope either hand carried by the contractor or sent via U.S. mail to the ARTCC. The contractor will be notified when the DOT 1681 has been approved and is ready for processing. Arrangement for processing the identification cards, including photographs and lamination can be made by the contacting the Facility Manager or COR. 


(3) The contractor's project manager shall receive and sign for each ID card issued on the reverse of the DOT 1681. The DOT 1681 will be tracked by the Government for accountability purposes.

(g) The contractor is responsible for ensuring final out-processing is accomplished for all departing contractor employees. Final out-processing will be accomplished by close of business the final workday of the contractor employee or the next day under special conditions.  The local contract employee clearance form will be completed by the contractor and copies will be distributed to the COTR, CO, and ANM-750 after completion.

(End of clause)

PART III - SECTION J 

LIST OF ATTACHMENTS 

Attachment 1
 Service Contract Act Wage Decision* 

Attachment 2
Sample SF 85P

Attachment 3
Business Declaration**

*Note: SCA wages are minimums. Offerors must base their proposal on actual wages in current business conditions.

**Note: Required Submittal. See Section L

PART IV - SECTION K 

REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS 

3.1-1          
Clauses and Provisions Incorporated by Reference (September 2002)
     This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: L http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

	3.2.5-2        
	Independent Price Determination (October 1996)

	3.2.5-7        
	Disclosure Regarding Payments to Influence Certain Federal Transactions (June 1999)

	3.6.2-5        
	Certification of Nonsegregated Facilities (April 1996)

	
	

	
	

	3.2.2.3-10     
	Type of Business Organization (April 1996)


     The offeror, by checking the applicable box, represents that--

     (a)  It operates as [ ] a corporation incorporated under the laws of the State of ____________________ , [ ] an individual, [ ] a partnership, [ ] a nonprofit organization, or [ ] a joint venture.

     (b)  If the offeror or quoter is a foreign entity, it operates as [ ] individual, [ ] a partnership, [ ] a nonprofit organization, [ ] a joint venture, or [ ] a corporation, registered for business in _____________________________________________ . 

                                                                       (country)

(End of provision)

3.2.2.3-70     
Taxpayer Identification (August 1998)

     (a)  Definitions.


(1)  "Common parent," as used herein, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.


(2)  "Corporate status," as used herein, means a designation as to whether the offeror is a corporate entity, an unincorporated entity (e.g., sole proprietorship or partnership), or a corporation providing medical and health care services.


(3)  "Taxpayer Identification Number (TIN)," as used herein, means the number required by the IRS to be used by the offeror in reporting income tax and other returns.

     (b)  All offerors are required to submit the information required in paragraphs (c) through (e) of this provision in order to comply with reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M and implementing regulations issued by the Internal Revenue Service (IRS).  The FAA will use this information  for the purpose of collecting and reporting on any delinquent amounts arising out of the respondent's relation with the Federal Government.  This is pursuant to Public Law 104 -134, the Debt Collection Improvement Act of 1996, Section 31001(I)(3).  If the resulting contract is subject to the reporting requirements, the failure or refusal by the offeror to furnish the information mayresult in a 31 percent reduction of payments otherwise due under the contract.

     (c)  Taxpayer Identification Number (TIN).


[ ] TIN: ______________________________


[ ] TIN has been applied for.


[ ] TIN is not required because:

[ ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not leave income effectively connected with the conduct of a trade or business in the U.S. and does not have all office or place of business or a fiscal paying agent in the U.S.;


[ ] Offeror is an agency or instrumentality of a foreign government;


[ ] Offeror is an agency or instrumentality of a Federal, state, or local government;


[ ] Other State basis. ___________________________________.

     (d)  Corporate Status.

[ ] Corporation providing medical and health care services, or engaged in the  billing and collecting of payments for such services;

 
[ ] Other corporate entity


[ ] Not a corporate entity


[ ] Sole proprietorship


[ ] Partnership

[ ] Hospital or extended care facility described in 26 CFR 501(c)(3) that is  exempt from taxation under 26 CFR 501(a).

     (e)  Common Parent.

[ ] Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this clause.


[ ] Name and TIN of common patent:


Name  _______________________________________________________


TIN     _______________________________________________________

(End of provision)

3.2.2.3-76     
Representation- Release of Contract Information (April 2002)

     (a) Any contract resulting from the issuance of this Screening Information Request (SIR) may be the subject of a request for release pursuant to the Freedom of Information Act (FOIA), 5 U.S.C. Section 552.  

     (b) As an aid in responding to requests for information, this provision facilitates the review and screening process used in determining the releasibility of the contract(s) in whole or in part.  Accordingly, the offeror's response to this SIR relative to potential release of information contained in any resultant contract is set forth at (c) below.

     (c) REPRESENTATION CONCERNING RELEASE OF CONTRACT INFORMATION--

     The offeror represents that--(1)[  ] It has made a complete review of its submittal(s) in response to this SIR and that no exemption from mandatory release under FOIA exists, and, (2)[  ] It has no objection to the release of any contract it may be awarded in whole or in part resulting from this SIR.



    OR

     The offeror represents that [  ] its submittal(s) in response to this SIR contains information that is exempt from mandatory release under FOIA.  Accordingly, the offeror represents that--(1)[  ] It has specifically identified via placement of restrictive markings on any sensitive documents submitted in response to this SIR such as trade secrets, proprietary information, or commercial or financial information that is privileged or confidential, and (2)[  ] It, as the party that provided the information, has furnished the contracting officer by separate letter concurrent with this submittal detailed information specifically listing the page(s) to be withheld complete with any and all legal justifications which would permit the FAA to invoke an exemption to the FOIA. 

[End of Provision]

3.2.2.7-7      
Certification Regarding Debarment, Suspension, Proposed Debarment, and Other Responsibility Matters (April 1996)

     (a)  The Offeror certifies, to the best of its knowledge and belief, that--

          (i)  The Offeror and/or any of its Principals--

               (A)  Are [ ] are not [ ] presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency;

               (B)  Have [ ] have not [ ] within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers: or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property; and

               (C)  Are [ ] are not [ ] presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in subdivision (a)(1)(i)(B) of this provision.

          (ii)  The Offeror has [ ] has not [ ] within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency.

'Principals,' for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).  THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE MAKER SUBJECT TO PROSECUTION UNDER SECTION 1001, TITLE 18, UNITED STATES CODE.

     (b)  The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

     (c)  A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this SIR.  However, the certification will be considered in connection with a determination of the Offeror's responsibility.  Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible.

     (d)  Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision.  The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.

     (e)  The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award.  If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this SIR for default.

(End of provision)

3.6.2-6        
Previous Contracts and Compliance Reports (April 1996)

The offeror represents that--(a) It [ ] has, [ ] has not, participated in a previous contract or subcontract subject either to the "Equal Opportunity" clause of this solicitation, the clause originally contained in Section 310 of Executive Order No. 10925, or the clause contained in Section 201 of Executive Order No. 11114; (b) It [ ] has, [ ] has not, filed all required compliance reports; and (c) Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract awards.

(End of provision)

PART IV - SECTION L 

INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS 

3.1-1          
Clauses and Provisions Incorporated by Reference (September 2002)
     This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: L http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

	3.2.2.3-12     
	Amendments to Screening Information Requests (April 1996)

	3.2.2.3-14     
	Late Submissions, Modifications, and Withdrawals of Submittals (October 1996)

	3.2.2.3-16     
	Restriction on Disclosure and Use of Data (April 1996)

	3.2.2.3-17     
	Preparation of Offers (October 1996)

	3.2.2.3-18     
	Explanation to Prospective Offerors (April 1996)

	3.2.2.3-19     
	Contract Award (April 1996)

	3.2.4-31       
	Evaluation of Options (April 1996)

	3.6.2-35       
	Prevention of Sexual Harassment (August 1998)

	3.13-4         
	Contractor Identification Number—Data Universal Numbering System (DUNS) Number (August 1997)


L001-Required Submittals

A prospective offeror shall submit a brief but complete business proposal that shall encompass, but not necessarily be limited to, the content of the specifications.   At a minimum the proposal should address the Offeror's Staffing, Supervision and Management plans.

For References and Past Performance Offerors are encouraged to include any existing material such as a company report or prospectus where applicable

Basic Offer

Standard Form (SF) 33, SOLICITATION, OFFER, AND AWARD

Part IV Section K, Representations, Certifications, and Other Statements

Business Declaration

Price Proposal

Submit a completed schedule “Section B” Please note that the Contracting Officer may request additional data or clarifications in a spreadsheet format. All detailed pricing proposals will be treated as confidential to the extent permitted by the law and the AMS.

Past Performance, Qualification and References

1)
The Contractor must provide written evidence of providing satisfactory service to large facilities having plant and employee population characteristics similar to the FAA Security Level 4 and 3 facilities. Level 4 Facility: These facilities have over 450 employees during any single established work period; likely have more than 150k square feet of space; and may have high volume public contact. Level 3 Facility: A facility with 151 to 450 employees during any single established work period; likely has between 80k and 150k square feet of space; and may have moderate to high volume of public contact. These facilities may be co-located with high-risk law enforcement and intelligence agencies, courts, judicial offices, or other highly sensitive government offices. These facilities are considered mission critical and total destruction, loss, or major damage may have a catastrophic impact on the National Air Space.  Firms not meeting the above minimum requirements will be eliminated from consideration.


Provide the relevant business activity. Be specific and provide details for each contract. Services performed at facilities similar to the Air Route Traffic Control Center will be given greater consideration. To the extent possible provide:

A. Project description and contract number

B. Dollar value

C. Customer name, address, phone number, and contact person

D. Scope of work

E. Performance period and dates

F. Any information that would reflect on the offeror's ability to perform

Any information that would reflect on the offeror's ability to perform

2) 
The vendor must have been in the business of providing contract security guard services for a continuous period of the past five years. 


Provide the relevant business activity during the past five (5) years. Be specific and provide details for each contract. Services performed at facilities similar to the Air Route Traffic Control Center will be given greater consideration. To the extent possible provide:

A. Project description and contract number

B. Dollar value

C. Customer name, address, phone number, and contact person

D. Scope of work

E. Performance period and dates

F. Any information that would reflect on the offeror's ability to perform

All required submittals, schedules and certifications must be submitted at the time of the initial offer.  Failure to do so may result in the withholding of award at the discretion of the Source Selection Official.

IMPORTANT:  The offeror is advised that the Government reserves the right to award the contract without discussions.  The offeror should ensure (1) that the submissions required are complete and accurate and (2) that the proposal represents the best pricing available.  Failure to submit required information may result in your proposal being rejected in accordance with clause  3.2.2.3-14 Late Submission, Modifications, and Withdrawals of Submittals.

3.2.2.3-21     
Facsimile Submittals (April 1996)

     (a)  Definition. 'Facsimile submittal,' as used in this Screening Information Request (SIR), means a submittal, modification of a submittal, or withdrawal of a submittal that is transmitted to and received by the Government via electronic equipment that communicates and reproduces both printed and handwritten material. 

     (b)  Offerors may submit facsimile submittals as responses to this SIR.  These responses must arrive at the place, and by the time, specified in the SIR. 

     (c)  Facsimile submittals that fail to furnish required representations or information, or that reject any of the terms, conditions, and provisions of the SIR, may be excluded from consideration.

     (d)   Facsimile submittals must contain the required signatures.

     (e)  The Government reserves the right to make award solely on the facsimile submittal. However, if requested to do so by the Contracting Officer, the apparently successful offeror agrees to promptly submit the complete original signed submittal proposal.

     (f)  Facsimile receiving data and compatibility characteristics are as follows:

          (1)  Telephone number of receiving facsimile equipment:  425-227-1055

          (2) Compatibility characteristics of receiving facsimile equipment (e.g., make and model number, receiving speed, communications protocol):  Pitney Bowes 

     (g)  If the offeror chooses to transmit a facsimile submittal, the Government will not be responsible for any failure attributable to the transmission or receipt of the facsimile submittal including, but not limited to, the following:

          (1) Receipt of garbled or incomplete proposal.

          (2) Availability or condition of the receiving facsimile equipment.

          (3) Incompatibility between the sending and receiving equipment.

          (4) Delay in transmission or receipt of submittal.

          (5) Failure of the offeror to properly identify the submittal.

          (6) Illegibility of submittal.

          (7) Security of submittal data.

(End of provision)

3.2.4-1        
Type of Contract (April 1996)

     The FAA contemplates award of a firm fixed price contract resulting from this Screening Information Request.

(End of provision)

3.9.1-3        
Protest (November 2002)

     AS A CONDITION OF SUBMITTING AN OFFER OR RESPONSE TO THIS SIR (OR OTHER SOLICITATION, IF APPROPRIATE), THE OFFEROR OR POTENTIAL OFFEROR AGREES TO BE BOUND BY THE FOLLOWING PROVISIONS RELATING TO PROTESTS:

     (a) Protests concerning Federal Aviation Administration Screening Information Requests (SIRs) or awards of contracts shall be resolved through the Federal Aviation Administration (FAA) dispute resolution system at the Office of Dispute Resolution for Acquisition (ODRA) and shall be governed by the procedures set forth in 14 C.F.R. Parts 14 and 17, which are hereby incorporated by reference. Judicial review, where available, will be in accordance with 49 U.S.C. 46110 and shall apply only to final agency decisions. A protestor may seek review of a final FAA decision only after its administrative remedies have been exhausted.

     (b) Offerors initially should attempt to resolve any issues concerning potential protests with the Contracting Officer.  The Contracting Officer should make reasonable efforts to answer questions promptly and completely, and, where possible, to resolve concerns or controversies. The protest time limitations, however, will not be extended by attempts to resolve a potential protest with the Contracting Officer.

     (c) The filing of a protest with the ODRA may be accomplished by mail, overnight delivery, hand delivery, or by facsimile. A protest is considered to be filed on the date it is received by the ODRA.

     (d) Only an interested party may file a protest.  An interested party is one whose direct economic interest has been or would be affected by the award or failure to award an FAA contract.  Proposed subcontractors are not "interested parties" within this definition.

     (e) A written protest must be filed with the ODRA within the times set forth below, or the protest shall be dismissed as untimely:  

          (1) Protests based upon alleged improprieties in a solicitation or a SIR that are apparent prior to bid opening or the time set for receipt of initial proposals shall be filed prior to bid opening or the time set for the receipt of initial proposals.

          (2) In procurements where proposals are requested, alleged improprieties that do not exist in the initial solicitation, but which are subsequently incorporated into the solicitation, must be protested not later than the next closing time for receipt of proposals following the incorporation.

         (3) For protests other than those related to alleged solicitation improprieties, the protest must be filed on the later of the following two dates:

              (i) Not later than seven (7) business days after the date the protester knew or should have known of the grounds for the protest; or

              (ii) If the protester has requested a post-award debriefing from the FAA Product Team, not later than five (5) business days after the date on which the Product Team holds that debriefing.

     (f) Protests shall be filed at:

          (1)   Office of Dispute Resolution for Acquisition, AGC-70, 

                 Federal Aviation Administration, 

                 800 Independence Ave., S.W., 

                 Room 323, 

                 Washington, DC 20591,

                 Telephone: (202) 267-3290, 

                 Facsimile: (202) 267-3720; or

          (2) other address as specified in 14 CFR Part 17.

     (g) At the same time as filing the protest with the ODRA, the protester shall serve a copy of the protest on the Contracting Officer and any other official designated in the SIR for receipt of protests by means reasonably calculated to be received by the Contracting Officer on the same day as it is to be received by the ODRA. The protest shall include a signed statement from the protester, certifying to the ODRA the manner of service, date, and time when a copy of the protest was served on the Contracting Officer and other designated official(s).

     (h) Additional information and guidance about the ODRA dispute resolution process for protests can be found on the ODRA Website at L http://www.faa.gov.

(End of provision)

PART IV - SECTION M 

EVALUATION FACTORS FOR AWARD 

M001 Evaluation Criteria

Prospective offerors are required to submit business proposals as discussed herein. Proposals shall be evaluated and ranked on the basis of the following criteria:

1. Price and Price Related Factors

2. Qualifications, Past performance and references

Any proposals determined to be "not acceptable" in any evaluated area, criteria, or sub-element thereof, shall render the proposal to be unacceptable and therefore rejected from further consideration. The government may reject any and all proposals and waive informalities or irregularities in proposals. The government reserves the right to consider any references or items of past performance and not be limited to only those for similar projects or only to those submitted by the offeror.  One-on-one discussions may be held, at the option of the Government, with one or more offerors, as determined necessary by the Contracting Officer, to clarify proposals, resolve issues and omissions, etc.  Award will be made based best value to the Government as determined by the criteria listed above, with price as the most important factor.

M002  CONTRACT AWARD

(a)
The Government may award a contract based upon this RFO at the discretion of the source selection official and subject to availability of funds, to the responsible offeror whose submission conforms to the requirements and terms and conditions, without exceptions, and is considered to be the best value based upon the evaluation criteria in Section M.
(b)
The Government may (1) reject any or all submissions if such action is in the public interest, (2) accept other than the lowest cost/price submission, and (3) waive informalities and minor irregularities in offers received.

(c)
The Government intends to evaluate offers and award a contract, either on initial offers without discussions, or on initial or subsequent offers with discussions.  In evaluating the offers, the Government may conduct written or oral discussions with any and/or all offerors, and may down-select the firms participating in the competition to only those offerors most likely to receive award.  The Government may award a contract on the basis of initial proposals without conducting discussions or requesting best and final offers.  Notwithstanding, one-on-one discussions may be held with one or more offerors, as determined necessary by the contracting officer, to clarify contents of proposals, resolve issues, discuss pricing, etc.  An offer in response to this RFO should contain the offeror's best terms from a cost or

price and technical standpoint.

(d)
A written award or acceptance of offer mailed or otherwise furnished to the successful offeror within the time for acceptance specified in the offer shall result in a binding contract without further action by either party.  Before the offer's specified expiration time, the Government may accept an offer (or part of an offer), whether or not there are communications after its receipt, unless a written notice of withdrawal is received before award.  Discussions conducted after receipt of an offer do not constitute a rejection or counteroffer by the Government.

(e)
The Government may determine that an offer is unacceptable if the prices proposed are materially unbalanced between line items or subline items.  An offer is materially unbalanced when it is based on prices significantly less than cost for some work and prices which are significantly overstated in relation to cost for other work, and if there is a reasonable doubt that the offer will result in the lowest overall cost to the Government, even though it may be the low evaluated offer, or it is so unbalanced as to be tantamount to allowing an advance payment.

(f)
The Government may disclose the following information in post-award debriefing to other offerors:

(1) the source selection official's decision; (2) the offeror's evaluated standings relative to the successful offeror(s); and (3) a summary of the evaluation findings relating to the offeror.

(End of Provision)
