DTFAAC-05-R-94051

September 22, 2004, Page 60

PART IV - SECTION K - REPRESENTATIONS, CERTIFICATIONS AND
OTHER STATEMENTS OF OFFERORS

Certain representations and certifications must be made by the offeror and must be filled in as appropriate.  The signature of the offeror on the face page of this solicitation (Standard Form 33, Standard Form 26, or Standard Form 1449, as applicable) constitutes the making of certain representations and certifications.  Award of any contract to the offeror shall be considered to have incorporated the applicable representations and certifications by reference.

FEDERAL AVIATION ADMINISTRATION

BUSINESS DECLARATION

1.
Name of Firm:  

2.
Address of Firm:  


3.
Telephone Number of Firm:  



Facsimile Number of Firm:  


4.
(a) Name of Person Making Declaration:  


(b) Telephone Number of Person Making Declaration:  



(c) Position Held In the Company:  

5.
Controlling Interest In Company ( X   All Appropriate Boxes)


(     )  Black  American  (     )   Hispanic American  (     )  Native American


(     )  Asian American  (     )  Female-Non Minority  (     )  Male-Non Minority


(     )  Female  (     )  Male  (     )  8(a) Certified  (Certification Letter Attached)

6.
Is the person identified in Number 4 above, responsible for day-to-day management and policy decision making, including but not limited to financial and management decisions?


(     )  Yes
(     )  No

If No, provide the name and telephone number of the person who has this authority:

7.
Nature of Business—Specify major services/products.

8.
(a) Years the firm has been in business:  

(b) No. of Employees:

9.
Type of Ownership:
(     )  Sole Ownership
(     )  Partnership


 (     )  Other/Explain Below:

10.
Gross receipts of the firm for the last three years:  Year Ending 
 

Gross Receipts $


Year Ending 
 Gross Receipts $

Year Ending 
 Gross Receipts $


11.
Tax Identification Number (TIN)/Employer Identification Number (EIN)/Social Security Number (SSN) Data Universal Numbering System (DUNS):

Privacy Act Statement:  The TIN/EIN/SSN is required to comply with the reporting requirements of 26 U.S.C. 6041, 6041A and 6050M and implementing regulations issued by the Internal Revenue Service (IRS).  Failure to provide the information may exclude you from doing business with the Federal Aviation Administration.

12.
Is the firm a small business?  Yes  

No ________________

I DECLARE THAT THE FOREGOING STATEMENTS CONCERNING



(Name of Business)
ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE, INFORMATION, AND BELIEF.  I AM AWARE THAT I AM SUBJECT TO CRIMINAL PROSECUTION  UNDER THE PROVISIONS OF 18 U.S.C. 1001.
Signature:  

Date:  

Name/Title:  

3.2.2.3-10  Type of Business Organization (July 2004)

By checking the applicable box, the offeror (you) represents that--

(a) You operate as [ ] a corporation incorporated under the laws of the State of ____________________ , [ ] an individual, [ ] a partnership, [ ] a nonprofit organization, [ ] a joint venture or [ ] other ____________[specify what type of organization].

(b) If you are a foreign entity, you operate as [ ] an individual, [ ] a partnership, [ ] a nonprofit organization, [ ] a joint venture, or [ ] a corporation, registered for business in _____________________________________________ . 

(country)

3.2.2.3-15  Authorized Negotiators (July 2004)

The offeror states that the following persons are authorized to negotiate on your behalf with the FAA in connection with this offer:

Name:_______________________ 

Title:_________________________

Phone number:_________________

3.2.2.3-23  Place of Performance (July 2004)

(a) The offeror (you), in fulfilling any contract resulting from this SIR, [ ] intends, [ ] does not intend (check applicable block) to use one or more plants or facilities located at a different address from your address as stated in this offer.

(b) If you check 'intends' in paragraph (a) above, insert the following information: 

Place of Performance :

Name of owner and operator, if other than the owner

	
	Place of Performance
	
	Name and Address of Owner

	
	(Street, Address, City,
	
	and Operator of the Plant or

	
	County, State, Zip Code)
	
	Facility if Other than Offeror

	
	
	
	

	
	
	
	

	
	
	
	


3.2.2.3-70  Taxpayer Identification (July 2004)


(a) Definitions.


     (1) "Common parent," as used in this clause, means a corporate entity that owns or controls an affiliated group of corporations that files an offeror_s (you, your) Federal income tax returns on a consolidated basis, and of which you are a member.


     (2) "Corporate status," as used in this clause, means a designation as to whether you are a corporate entity, an unincorporated entity (for example, sole proprietorship or partnership), or a corporation providing medical and health care services.


     (3) "Taxpayer Identification Number (TIN)," as used in this clause, means the number the Internal Revenue Service (IRS) requires you use in reporting income tax and other returns.


(b) All offerors must submit the information required in paragraphs (c) through (e) of this provision to comply with reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M and implementing regulations issued by IRS. The FAA will use this information to collect and report on any delinquent amounts arising out of your relation with the Federal Government, under Public Law 104 -134, the Debt Collection Improvement Act of 1996, Section 31001(I)(3). If the resulting contract is subject to the reporting requirements and you refuse or fail to provide the information, the Contracting Officer (CO) may reduce your payments 31 percent under the contract.


(c) Taxpayer Identification Number (TIN).



[ ] TIN: ______________________________



[ ] TIN has been applied for.



[ ] TIN is not required because:



[ ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that 



does not leave income effectively connected with the conduct of a trade or business 



in the U.S. and does not have an office or place of business or a fiscal paying 



agent in the U.S.;



[ ] Offeror is an agency or instrumentality of a foreign government;



[ ] Offeror is an agency or instrumentality of a Federal, state, or local 



government;



[ ] Other--State basis. ___________________________________.


(d) Corporate Status.



[ ] Corporation providing medical and health care services, or engaged in the 




billing and collecting of payments for such services;



[ ] Other corporate entity



[ ] Not a corporate entity



[ ] Sole proprietorship



[ ] Partnership



[ ] Hospital or extended care facility described in 26 CFR 501(c)(3) that is exempt 




from taxation under 26 CFR 501(a).


(e) Common Parent.



[ ] A common parent does not own or control the offeror as defined in paragraph (a).



[ ] Name and TIN of common parent:




Name _______________________________________________________




TIN _______________________________________________________




DUNS   ________________________________________________________

3.2.2.7-7   CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED DEBARMENT, 




AND OTHER RESPONSIBILITY MATTERS  (APRIL 1996)


(a)(1)
The Offeror certifies, to the best of its knowledge and belief, that--




(i)
The Offeror and/or any of its Principals--





(A)
Are [ ] are not [ ] presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency;





(B)
Have [ ] have not [ ] within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers: or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property; and





(C)
Are [ ] are not [ ] presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in subdivision (a)(1)(i)(B) of this provision.




(ii)
The Offeror has [ ] has not [ ] within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency.



(2)
'Principals,' for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).  THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE MAKER SUBJECT TO PROSECUTION UNDER SECTION 1001, TITLE 18, UNITED STATES CODE.


(b)
The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.


(c)
A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this solicitation.  However, the certification will be considered in connection with a determination of the Offeror's responsibility.  Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible.


(d)
Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision.  The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.


(e)
The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award.  If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this solicitation for default.

3.2.5-2
  INDEPENDENT PRICE DETERMINATION (OCTOBER 3, 1996)

The offeror warrants that:


(1)
The prices in this offer have been arrived at independently, without, for the purpose of restricting competition, any consultation, communication, or agreement with any other competitor relating to (i) those prices, (ii) the intention to submit an offer, or (iii) the methods or factors used to calculate the prices offered;


(2)
The prices in this offer have not been knowingly disclosed by the contractor, directly or indirectly, to any other competitor before receipt of offers unless otherwise required by law; and


(3)
No attempt has been made by the contractor to induce any other concern to submit or not to submit an offer for the purpose of restricting competition.

3.6.2-3
  WALSH-HEALEY PUBLIC CONTRACTS ACT REPRESENTATION (APRIL 1996)

The offeror represents as a part of this offer that the offeror is [ ] or is not [ ] a regular dealer in, or is [ ] or is not [ ] a manufacturer of, the supplies offered.


3.6.2-5    CERTIFICATION OF NONSEGREGATED FACILITIES (APRIL 1996)


(a)
'Segregated facilities,' as used in this provision, means any waiting rooms, work areas, rest rooms and wash rooms, restaurants and other eating areas, time clocks, locker rooms and other storage or dressing areas, parking lots, drinking fountains, recreation or entertainment areas, transportation, and housing facilities provided for employees, that are segregated by explicit directive or are in fact segregated on the basis of race, color, religion, or national origin because of habit, local custom, or otherwise.


(b)
By the submission of this offer, the offeror certifies that it does not and will not maintain or provide for its employees any segregated facilities at any of its establishments, and that it does not and will not permit its employees to perform their services at any location under its control where segregated facilities are maintained.  The offeror agrees that a breach of this certification is a violation of the Equal Opportunity clause in the contract. 


(c)
The offeror further agrees that (except where it has obtained identical certifications from proposed subcontractors for specific time periods) it will-- 



(1)
Obtain identical certifications from proposed subcontractors before the award of subcontracts under which the subcontractor will be subject to the Equal Opportunity clause; 



(2)
Retain the certifications in the files; and 



(3)
Forward the following notice to the proposed subcontractors (except if the proposed subcontractors have submitted identical certifications for specific time periods):

NOTICE TO PROSPECTIVE SUBCONTRACTORS OF REQUIREMENT FOR CERTIFICATIONS OF NONSEGREGATED FACILITIES. 

A Certification of Nonsegregated Facilities must be submitted before the award of a subcontract under which the subcontractor will be subject to the Equal Opportunity clause. The certification may be submitted either for each subcontract or for all subcontracts during a period (i.e., quarterly, semiannually, or annually).  NOTE: The penalty for making false statements in offers is prescribed in 18 U.S.C. 1001.

3.6.2-6    PREVIOUS CONTRACTS AND COMPLIANCE REPORTS  (APRIL 1996)

The offeror represents that--(a) It [ ] has, [ ] has not, participated in a previous contract or subcontract subject either to the Equal Opportunity clause of this solicitation, the clause originally contained in Section 310 of Executive Order No. 10925, or the clause contained in Section 201 of Executive Order No. 11114; (b) It [ ] has, [ ] has not, filed all required compliance reports; and (c) Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract awards.  

3.6.2-8    AFFIRMATIVE ACTION COMPLIANCE  (APRIL 1996)

The offeror represents that (a) it [ ] has developed and has on file, [ ] has not developed and does not have on file, at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and 60-2), or (b) it [ ] has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

3.6.3-1
  Clean Air and Water  (APRIL 1996)

The Offerors signature on this contract constitutes an affirmative attestation that:


(a)
Any facility to be used in the performance of this contract is not listed on the Environmental Protection Agency (EPA) List of Violating Facilities;


(b)
The Offeror will immediately notify the Contracting Officer, of the receipt of any communication from the Administrator, or a designee, of the EPA, indicating that any facility that the Offeror uses for the performance of the contract is under consideration to be listed on the EPA List of Violating Facilities; and


(c)
The Offeror will include a certification substantially the same as this certification, including this paragraph (c), in every nonexempt subcontract.

K.1

NAICS CODE AND SMALL BUSINESS SIZE STANDARD (NOV 2000)
CLA.0126


(1)  The North American Industry Classification System (NAICS) code for this acquisition is 56111, Office Administrative Services.



(2)  The small business size standard is $6,000,000.00.

(3)  The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.

3.1-1  Clauses and Provisions Incorporated by Reference (September 2002)

3.2.2.3-38
REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER THAN COST OR PRICING 



DATA (JULY 2004)

3.2.3-1  
COST ACCOUNTING STANDARDS NOTICES AND CERTIFICATION   (April 1996)
3.2.5-2  
INDEPENDENT PRICE DETERMINATION   (April 1996)
3.2.5-7  
DISCLOSURE REGARDING PAYMENTS TO INFLUENCE CERTAIN FEDERAL TRANSACTIONS



(JUNE 1999)

3.6.1-3  
UTILIZATION OF SMALL, SMALL DISADVANTAGED AND WOMEN-OWNED SMALL BUSINESS



CONCERNS (April 1996)
3.6.2-9  
EQUAL OPPORTUNITY   (aUGUST 1998)
3.6.3-4  
Recovered Material Certification  (OCTOBER 2002)

PART IV - SECTION L

INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

L.1
INFORMATION AND CONSIDERATIONS AFFECTING OFFEROR PROPOSAL SUBMISSIONS 


(a) This requirement is being competed full and open to Small and Disadvantaged business vendors within the State of Oklahoma.  Vendors to be eligible must provide with their proposals there Small Business Administration certification letter, this letter must show the company/corporate address to be within the State of Oklahoma, date of issuance of letter must be prior to release date of SIR/Solicitation.  Offerors with letters citing other location will be determined unacceptable and shall be removed from further consideration for award.  The acquisition will involve the use of streamlined acquisition procedures employing best practices for competitive negotiated procurements as authorized by the Federal Aviation Administration Acquisition Management System (AMS) of 1997.


(b) Complete written proposal submissions are required.


(c)  The process will involve the evaluation of your proposal presentation of your companies current qualifications to perform the tasks which under this requirement.  Evaluations involved will permit the FAA to select an offeror that is the most highly rated submissions based on overall best value to the FAA.  Additional instructions are provided in Sections L and M.  


(d)  Specific attention is invited to AMS paragraph 3.2.2.3.1.2.2, Communications with Offerors.  The FAA may communicate with one or more offerors at any time during the SIR process.  Communications with one offeror do not necessitate communications with other offerors, since communications will be offeror-specific.  Information determined to have common application and not considered prejudicial to offerors will be communicated to all offerors. 


(e)  This document (RFO# DTFAAC-05-R-94051) constitutes a formal SIR for which an award may be made without further discussions/negotiations.  Offerors are to consider all terms and conditions contained in the formal SIR in preparation of the proposals set forth herein.    
L.2
INSTRUCTIONS FOR PREPARATION AND SUBMISSION OF PROPOSALS

PART I – WRITTEN DOCUMENTATION


(a)
Each offeror will submit information identified in the volumes as set forth in Table 1 below.  The data submitted should be complete, concise and relevant to the requirements of the SIR/RFO and are required to be submitted in the format outlined below.  Proposal that are received that do not follow the format stated below will be determined to be unacceptable and shall be removed from further consideration for award.  


(b)
The titles and contents of the volumes should be as defined in Table 1 of this document along with the required number of copies.  Each volume should be submitted in an individual binder/folder.

Table 1.  Proposal Organization


Volume

Title





Copies       Page Limit



 I        Contract/SIR Documentation


    1 

(The SIR Form)


(The SIR form to be returned is a completed copy of all pages of the solicitation document, (without attachments) from page 1 through the last page of the solicitation Section M.  Make sure all clauses that require contractor fill-in are completed.  

        Must include ATTACHMENT 3--Excel Spread sheet


 II       Cost/Price Information



    2 

    55  


*III      Past Performance and Experience

    4 

    90  


 IV       Resumes



 

    4   8 pg per individual



   (not part of the 90-- can be added to Volume III. 

*No reference shall be made to prices/costs in Volumes III, & IV.  Resumes and required plans are not included in the Technical proposal page limitation stated above.

CAUTION:  Evaluators will read only up to the page limit as specified for each volume. 


(c)
Common items for each volume are:



(1)  Margins.  No smaller than one (1) inch around the perimeter of each sheet of paper.



(2)  Page Printing.  Printing may be on one side only.  If printing is on both sides of the paper it will be counted as two (2) pages.  



(3)  Single or double spacing (Offeror's option)



(4)  Font:  Times New Roman, no smaller than 12 point 



(4)  Volume/Page.  A footer identifying the volume number, page number, and total number of pages should be put on the bottom of each page.



(5)  All volumes should be marked “Procurement Sensitive.”  (Exception:  See L.7)



(6)  All volumes should be separately bound in three-ring, loose-leaf binders.


(d)
Contract/SIR Documentation – Volume I.  This volume will provide information to the FAA for preparing the contract document and supporting file.  Offerors’ must complete Section A, Solicitation, Offer and Award (SF33); Section B, Supplies or Services and Prices/Costs; Section H, H.5: Section I, clauses 3.6.1-8 and 3.8.2-17, Section K - Representations and Certifications with all required information and signatures.  Completion of these documents indicates that the offeror has read and agrees to the terms and conditions contained in RFO Sections A through M.  The FAA may consider offerors who take exception to the terms and conditions of RFO Sections A through M to be unacceptable and therefore ineligible for award, and such offerors may not be given the opportunity to revise their offers. 


(e)
Cost/Price Information – Volume II.  Each offeror shall provide cost/price information to include sufficient details related to the Offeror's estimated price.  A Standard Form 1411 is not required.  Each offeror shall, as a minimum, break out cost associated with each CLIN in Section B, for the base year and all option years.  Cost breakdown showing build up to the loaded billing rates shall be show for each labor category for the base period and all option periods.  Cost proposal will provide information on what and how vendor developed direct labor, labor overhead, general and administrative expense, and profit for each contract year for each of the labor categories/skills identified in Section B of the RFO.  Cost/price information shall provide visibility of fringe benefits rates applicable to each labor category.  In addition to the number of copies set forth in Table 1 above, the offeror shall submit, on a 3.5” diskette(s) or CD, a copy of the spreadsheet(s) used to produce the written cost/price information, and the basis of the overhead rates and profit rates proposed.  Offerors’ attention is directed to additional and separate cost/price information required by Clause H.5, Direct Hourly Labor Rate, through accomplishment and completion of Attachment 4 to the RFO.   NOTE--Specific direct hourly labor rates will be considered proprietary to the vendor and shall not be released under Freedom of Information or other types of release of information.  When establishing composite hourly rates for professional employees, offerors should keep in mind AMS Provision 3.6.2-15 entitled “Evaluation of Compensation for Professional Employees” found in Section M, and all Service Contract Act (SCA) requirements for SCA covered positions.  Offerors will provide a total compensation plan setting forth salaries and fringe benefits proposed for the professional employees who will work under the contract.  The Government will evaluate the plan to assure that it reflects a sound management approach and understanding of the contract requirements.  This evaluation will include an assessment of the Offeror's ability to provide uninterrupted high-quality work.  


(f)
Past Performance and Experience – Volume III.  




Factor
1
Past Performance and Experience




Factor
2
Program Management/Supervision 




Factor
3
Expertise in Areas Related to Administrative Support Services




Factor
4
Subcontracting and/or Teaming Support Capability



(1)  Prime contractors shall provide a list of all relevant past and present contracts performed for Federal, State, or Local Governments or commercial sources within the past five (5) years involving effort of similar complexity (Prime Offeror's history needs to demonstrate management of services contracts exceeding a minimum of 15 employees and/or $500,000/year the teaming partner can be used to show experience with contracts in excess of 65 employees with similar complexities).  The list shall include the administrative data identified in (f)(3) below.  



(2)  Offerors may select no more than five (5) relevant contracts for which to provide past and present contract performance information which summarizes contractual efforts the offeror considers relevant to this acquisition.  Of these 5 past or present contracts, the prime must provide at least two of the five that meet or exceed the minimum limits shown above.  For vendors using teaming agreements, the teaming partner cannot be used to meet the requirement of the Prime to meet the minimum of "two" prior contracts meeting the 15 employee and or $500,000/year minimum.  Teaming partners may be used to demonstrate that the team has the additional experience to handle larger contracts with more than 65 employees.  The past and present contract performance information should demonstrate the Offeror's ability to perform the proposed effort.  This information should cover work performed by critical subcontractors or teaming contractors only if such resources will be brought to bear on or significantly influence the performance of the proposed effort.  Offerors shall address performance problems (e.g., cure notices, contract disputes, terminations for default, litigation, adverse administrative findings by government agencies at the federal, state, or local levels, etc.) as well as performance successes (e.g., technical innovations, awards, etc.).  We want you to discuss in your proposal how you fixed the problem and if you have followed up.  Failure to provide example will cause loss of point for this factor.



(3)  Performance experience summaries may be tailored to address the Offeror's performance experience in relation to each of the following evaluation areas:


Past Performance History Data and Management of each example:  




(i)  Offeror Name (Company/Division)




(ii) Contract Number and Contract Type




(iii) Contracting Agency or Business (FAA, NASA, State of Texas, Mobil 




Oil, etc.)




(iv) Original contract dollar value and final contract dollar value 




(including options)




(v)  Original completion date and final (or current) completion date




(vi)  A brief description of the contract effort




(vii) Largest number of  employees associated with direct contract effort  




(viii)Name, address, telephone and FAX numbers for the government 


Management and Expertise in areas related to financial, professional support services 




(i) Expertise in providing administrative support services and in managing 




personnel in professional, and administrative service type contracts, 




and your retention plan for keeping qualified personnel, and incentives 




plans used to retain key personnel.




(ii) Scope of Supervision required on multi-task contracts with 




employees working in different areas.  Must provide supervision plan and 




fully describe your span of supervisory control.




Subcontracting and/or Teaming Support Capability







(i)  Fully identify partner or teaming subcontractor--explain what each 







partner brings to the effort.







(ii) Fully describe the duties, strengths, areas, and functions that the







teaming partner/subcontracting vendor will play in performance of this 







requirement.




(iii)  Describe who's history provides the required past performance 




history.  What areas do they fill in meeting the requirements.  

Vendor to provide with proposal points of contacts for sample contracts such as the Contracting Officer (procuring or administrative); for non-government contracts, provide the name, address, telephone and FAX numbers of business point of contact, liaison, etc.   The offeror is responsible for verifying references before submission to ensure all information is correct.  Offeror providing information that cannot be verified may be determined to be unacceptable and removed from further consideration for award.


(g)   The offeror proposal shall clearly demonstrate and address the following topics in demonstration of its capabilities, knowledge, understanding, and implementation approach in fulfilling the requirements.  The technical proposal should address the following topics in the order provided:



(I)  Program Management




-Project Manager Authority




-Supervision Plan (scope of supervision and use of different levels





and hours provided for under Section B)




-Project Management Steps




-Changing Workload Requirements 




-Personnel Compensation Plan




-Training Program




-Recruitment Methods 




-Transition Plan



(ii)  Areas Related to administrative/professional support services




-Development, Maintaining qualified personnel




-Compensation packages, professional employees.




-Supervision of employees--how you intend to implement your supervision 




  plan




-Overlapping Task management/supervision




-Incentives to keep personnel 



(iii)  Subcontracting and/or Teaming Arrangement(s) Support Capability




-Teaming and/or subcontracting participant(s)




-Rationale for and extent of 




-Current working relationship/understanding



(iv)   Phase-in plan, Phase-out plan

CAUTION:  Offerors are cautioned that the FAA will use the data provided by other sources in evaluating past performance and experience pursuant as well as data provided pursuant to L.2. Offerors may not be given an opportunity to rebut information considered negative and relevant to the evaluation if the information was obtained from other sources.  While the FAA may consider data from other sources, the burden of providing thorough and complete past performance data rests with the offeror. 

(h)
Resumes – Volume IV.  Submit resumes of key personnel (Project Manager and Alternate Project Manager).  Include name, present position or title, experience in managing contracts for similar services of scope and size (include duration or length of all experience), educational background, and training in sufficient detail to facilitate evaluation of qualifications and technical or management competence.  For each resume, the offeror shall specify the individual’s availability to perform this effort by identifying:



(1)  Whether the individual is being proposed for other positions in response to other RFOs/RFPs;



(2)  Whether the individual is already assigned other major projects and how they will be made available for this effort; and



(3)  Whether the person identified in the resume has given a firm commitment to accept the position. 



(4)  A “good faith effort” that key personnel will remain in their respective positions for a minimum of one (1) year.  In the event an offeror becomes aware that one or both of the key personnel, whose resumes were submitted for evaluations is/are no longer available to the offeror as proposed prior to award, resumes of replacement individual(s) shall be submitted to the FAA for consideration.  The resume(s) must be accompanied by a written explanation of the reasons for any such proposed change.  Upon review and consideration of the explanation, the FAA may permit replacement.  Any change in key personnel will not increase the initial phase score but may decrease a score if the qualifications and/or experience of the replacement are determined not to be equivalent to the original designee.  Where a replacement is not merited pursuant to the circumstances presented, the offer may be rejected as unacceptable.  Individual resumes are limited to no more than two (2) pages.

L.3
DISPOSITION OF UNSUCCESSFUL PROPOSALS


Proposals from unsuccessful offerors will not be returned to the offeror.  Proposal originals will be retained in the contract file.  All other copies will be destroyed by the Contracting Officer.

L.4
SUBMISSION OF SUPPORTING COST OR PRICING DATA (SEP 1991)  (REV.2) 
CLA.0155


(a)  It is anticipated that pricing of this action will be based on adequate price competition; therefore, offerors are not required to submit SF 1411 Certified Cost or Pricing data to support the cost/price factors identified at L.2.  At the time of proposal due date, the offeror is required to provide the pricing data detailed at L.2 Part 1(b) as this is part of the technical evaluation process.  However, if after receipt of offers it is determined that adequate price competition does not exist, Certified, detailed, cost or pricing data will be required.


(b)  Notwithstanding the existence of adequate price competition, the FAA may request additional detailed cost or pricing data to ensure the reasonableness of an Offeror's proposed price(s).


(c)  The offeror shall provide current, complete and accurate cost or pricing data within ten (10) calendar days after receipt of the contracting officer's request.

L.5
PRE-AWARD SURVEY OF PROSPECTIVE CONTRACTOR


(a)  If your response to this solicitation is favorably considered, a survey team may contact your facility to determine your ability to perform.  Current financial statements and other pertinent data should be available for review at that time.  Examples of the areas that may be investigated and evaluated are listed below:



(1)
Technical capability



(2)
Quality assurance



(3)
Financial capability



(4)
Accounting systems



(5)
Other, as appropriate


(b)  Offerors are advised that accomplishment of this survey is a part of the evaluation process and is not to be construed as an indication that an offeror will receive or is in the best position to receive the resultant award.

L.6
PROPOSAL ACCEPTANCE


(a)  Only one proposal from each offeror shall be considered.


(b)  The FAA reserves the right to consider as acceptable only those proposals submitted in accordance with the requirements set forth in the SIR/RFO which demonstrate an understanding of the complexity and scope of the requirements.


(c)  The FAA further reserves the right to reject, as unacceptable, proposals deleting or altering technical requirements.

L.7   SUBMISSION OF QUALITY CONTROL PLAN


Special attention is invited to Clause H.11 and PWS paragraph 1.5 with regard to submission of contractor’s “final” Quality Control Plan (QCP).  Offerors will be requested to submit one copies of its “proposed” QCP conforming to PWS paragraphs 1.5 with their proposal.  The QCP will be a subject of negotiation on the basis of overall acceptability prior to contract award. 

L.8   SUBMISSION OF STRIKE CONTINGENCY PLAN


Special attention is invited to Clause H.12 with regard to submission of contractor’s “final” Strike Contingency Plan (SCP).  Offerors will be required to submit one (1) copies of its “proposed” SCP conforming to requirements set forth at H.12 with their technical Proposal.  The SCP will be a subject of negotiation on the basis of overall acceptability prior to contract award.

3.2.4-1 TYPE OF CONTRACT (April 1996)

The FAA contemplates award of an indefinite-delivery/requirements type contract employing a time-and-materials or labor hour type pricing arrangement resulting from this Screening Information Request.  (End of provision)

3.9.1-3 PROTEST (August 1998)

AS A CONDITION OF SUBMITTING AN OFFER OR RESPONSE TO THIS SIR (OR OTHER SOLICITATION, IF APPROPRIATE), THE OFFEROR OR POTENTIAL OFFEROR AGREES TO BE BOUND BY THE FOLLOWING PROVISIONS RELATING TO PROTESTS:


(a)  Protests concerning Federal Aviation Administration Screening Information Requests (SIR's) or awards of contracts shall be resolved in accordance with this provision, and through the Federal Aviation Administration (FAA) Dispute Resolution System.  Judicial review, where available, will be in accordance with 49 U.S.C. §46110 and shall apply only to final agency decisions.  The decision of the FAA shall be considered a final agency decision, only after an offeror or potential offeror has exhausted its administrative remedies for resolving a protest under the FAA Dispute Resolution System.


(b)  Offerors should first seek informal resolution of any issues concerning potential protests with the Contracting Officer (CO).  CO's should make reasonable efforts to promptly and completely resolve concerns or controversies, where possible.


(c)  If resolution at the Contracting Officer level is not desired or successful, offerors or prospective offerors may file a protest with the Office of Dispute Resolution for Acquisition, for assignment to a Dispute Resolution Officer.


(d)  Protests are to be in writing and should contain the protester's name, address, telephone, and fax number; the SIR or contract number; a concise statement of the protest; the legal basis for protest; a request for remedy; and the signature of a duly authorized representative of the protester.  Protests are to be filed by certified mail or in person at the following address:



Office of Dispute Resolution for Acquisition (ODRA), AGC-70



Federal Aviation Administration 



400 Seventh Street, S.W.



Room 8332



Washington, DC  20590



Phone: (202) 366-6400



Fax: (202) 366-7400


(e)  Protests must be filed with the Office of Dispute Resolution for Acquisition by the later of two dates:  (1) within 7 business days after the date that the protester was aware, or should reasonably have been aware, of the agency action or inaction which forms the basis of the protest; or  (2)if the protester was entitled to and requested a debriefing from the FAA, then any protest must be filed within 5 business days after the date which the FAA makes available for that debriefing.  The Office of Dispute Resolution for Acquisition may promulgate additional protest procedures and time limitations for the resolution of protests, which will be described in a provision to be referenced or included in FAA SIR's, or provided upon request.  Both parties agree to be bound by any such procedures.


(f)  For the purposes of this clause, a protester can be a prospective offeror whose direct economic interest would be affected by the award or failure to award an FAA contract, or an actual offeror with a reasonable chance to receive an award of an FAA contract.


(g)  The following matters are not protestable:



(1)  FAA purchases from or through federal, state, and local governments and public authorities;



(2)  grants; and



(3)  cooperative agreements.


(h)  The FAA will continue procurement activities and, where applicable, will permit contractor performance (after award) pending resolution of a protest, unless the FAA determines that there is a compelling reason to suspend or delay all or part of the procurement activities.  For protests after award, the FAA Dispute Resolution Officer may recommend suspension of contract performance.  A decision to suspend or delay activities will be made in writing by the FAA Administrator or designee.


(i)  When a protest has been received, the Dispute Resolution Officer will inform other interested parties of the protest.  Upon request, the Dispute Resolution Officer may permit other interested parties to participate in the proceedings.  If an interested party declines to request participation in a protest filed with the Office of Dispute Resolution for Acquisition, or fails to file a protest directly with the FAA, then that party waives their right to protest this SIR, or the award of any contract issued pursuant to this SIR.


(j)  When a protest is filed with the FAA Office of Dispute Resolution for Acquisition, a Dispute Resolution Officer will be assigned to the matter.  The Dispute Resolution Officer may use any form of Alternative Dispute Resolution (ADR) to settle a protest, including, but not limited to, informal communication, mediation, fact-finding, and binding or nonbinding arbitration.  Binding arbitration may be employed only if the protester and the FAA agree to use this method to resolve the merits of the protest.


(k)  If binding arbitration is agreed to, the decision of the Dispute Resolution Officer will become a final agency decision, unless the FAA Administrator indicates nonconcurrence with the decision, in writing, within 5 business days after the date that the decision is issued.  If the FAA Administrator nonconcurs with the decision and issues a contrary determination, then that determination becomes the final agency decision concerning the merits of the protest.  


(l)  If the parties have not agreed to binding arbitration and are unable to reach an agreement on the merits of the protest through ADR, then the Dispute Resolution Officer will issue a recommendation for the final disposition of the matter.  The Dispute Resolution Officer will then provide the recommendation to the FAA Administrator, who will make a final agency decision concerning the merits of the protest.


(m)  When the Dispute Resolution Officer determines that a protest is frivolous or has no basis in fact or law, a summary decision may be issued as the Dispute Resolution Officer's recommendation to the FAA Administrator.  The FAA Administrator will then issue a final agency decision concerning the merits of the protest.


(n)  The Dispute Resolution Officer, or the Administrator, where applicable, has broad discretion to create a remedy for a successful protest.


(o)  To the extent that a final agency decision is subject to judicial review, such review will be pursuant to 49 U.S.C. §46110.  If the parties have agreed to binding arbitration, the decision of the Dispute Resolution Officer (unless overruled by the FAA Administrator) will be final.  A final agency decision which is the result of binding arbitration (not overruled by the Administrator) will not be subject to judicial review absent fraud, corruption, misconduct, or manifest disregard for the law.   (End of provision)
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PART IV - SECTION M

EVALUATION FACTORS FOR AWARD

M.1

INTRODUCTION

The FAA shall award a single contract to the vendor determined to be the best value to the FAA.  The procurement is to be a best value with technical factors being slightly more important than Cost.  Technical Factor 1 and Factor 2 are basically equal.  Factor 1 and 2 are more important that Factor 3.  Factor 3 is more important than Factor 4.  Offerors are placed on notice that as technical scores become closer the importance of cost becomes greater. 


(1)   Proposals shall be eliminated if it does not provide the SBA letter showing the vendor's address within the State of Oklahoma, date of the letter must be prior to the date of issuance of the SIR/Solicitation.  Proposals may be eliminated if they are determined to be grossly deficient (i.e., the proposal does not represent a reasonable effort to address itself to all elements of the SIR/RFO, does not meet the minimum requirements, or clearly demonstrates that the offeror does not understand the requirements of the SIR/RFO and/or the proposed costs/prices are not considered reasonable.


(d)  Consistent with M.1(a) above, offers will be evaluated and contract award made on the basis of “Best Value to the FAA”, with non-cost factors (hereafter collectively referred to as “technical”) factors being slightly more important than cost/price.  Subjective judgment on the part of the FAA is implicit in the evaluation process.


(c)  Each proposal will be evaluated on the basis of its written submissions, including cost/price information, as described at L.2 (hereafter referred to as technical and cost/price proposals).  Separate technical and cost/price proposals are required as described in Section L.


(f)  All offers will be subjected to detailed technical, cost/price evaluation by a team who will assess each in accordance with pre-established evaluation plans.


(g)  Technical proposals will be evaluated, scored in accordance with pre-established evaluation factors.  These factors are listed in Provision M.2.


(h)  Cost/price proposals will not be rated or scored but evaluated pursuant to Provision M.3.


(i)  The offer that provides the overall best value to the FAA will be selected.  The successful offer may not necessarily be the lowest priced offer.  Again, technical considerations are slightly more important than cost/price.  As technical evaluation rating scores become close, price will become the more important.

(j)  Because several proposals are anticipated, uniformity of proposals is essential to assure a fair and accurate assessment of each offer.  All proposals must be submitted in accordance with Section L and must conform to all the terms and conditions of the RFO.  Failure to conform to all requirements expressed may be cause for rejection without further evaluation or discussion and removed from further consideration for award.


(k)  Additional information may be requested from the offeror whose proposal the FAA considers to represent the overall best value.  The information may clarify or supplement, but not basically change the proposal as submitted.  The FAA reserves the right to award a contract based on initial offers received, without discussions or negotiations.  For this reason, each initial offer should be considered as the vendors best position.

M.2  TECHNICAL EVALUATION


(a)  Selection of a contractor for award will be based on evaluation of technical proposals according to the factors listed below.  These factors are listed in descending order of importance.



Factor  
1
Past Performance and Experience



Factor

2
Program Management/Supervision 



Factor  
3
Expertise in Areas Related to Administrative Services



Factor  
4
Subcontracting and/or Teaming Support Capability


(b)  Factor 1 and Factor 2 are basically equal, with Factors 3 being less than 1 and 2 and more than Factor 4.


(c)  Factors will be rated by the evaluation team on the rating scale shown below.  Any offeror whose proposal does not achieve a rating of satisfactory or better in all factors may be considered ineligible for award.  Team ratings for each factor will be weighted to establish a score for the technical proposal.





4
= 
Excellent





3
= 
Good





2
= 
Satisfactory





1
= 
Marginal





0
= 
Unsatisfactory


(d)  Evaluation criteria for each factor are as follow: 


(1)  Factor 1 – Past Performance and Experience.  The FAA is looking for a contractor with a proven track record of excellence in performance on contracts of a similar size and complexity.  To do this an evaluation will be made of each Offeror's relevant past and present performance and experience including key personnel qualifications and relevant experience with services type contracts on projects that have multiple tasks, multiple skill levels, number of employees, types of organizations both private and governmental.  The evaluation will consider information submitted pursuant to Section L of the SIR/RFO, past and present performance information acquired through the use of simplified questionnaires, and other data independently obtained from other government and commercial sources.  Within Factor 1, “past performance and experience” is as important as “key personnel experience.”    



(2)  Factor 2 – Program Management. Evaluation will be made of each Offeror's approach for the planning, controlling, implementing and directing contract effort contemplated by the SOW.   Accordingly, the evaluation will consider the Offeror's approach relative to:




(i)   project manager authority;




(ii)  project management steps;




(iii) changing workload requirements;




(iv)  personnel compensation;




(v)   training program;




(vi)  recruitment methods; and 




(vii) transition plan/Phase-in/phase out.

Within Factor 2, Sub factor are basically equal.



(3)   Factor 3 – Expertise in Areas Related to Administrative Support Service. Evaluation will be made of  each Offeror's expertise (i.e., knowledge, understanding, and capabilities) in areas related to Administrative Support Services as follow: 




(i)   Development, Maintaining qualified personnel




(ii)  Compensation packages, professional employees.




(iii) Supervision of employees




(iv)  Overlapping Task management/supervision




(v)  -Incentives to keep personnel 



(4)   Factor 4 – Subcontracting and/or Teaming Arrangement(s) Support Capability.  Where subcontracting and/or teaming arrangements are proposed, evaluation will be made of the capabilities of each subcontracting and/or teaming participant.  The evaluation will also include the Offeror's rationale for selection of the proposed subcontractor/teaming participants as well as the extent of participation.  The Offeror's current working relationship and understanding of each participant’s role relative to performance of the contract effort will be assessed.  

M.3
PRICE ANALYSIS


(a)  Cost/price proposals of all offerors and all associated subcontracts over $50,000 will be reviewed, but not numerically scored, for the base period and all option periods.  NOTE:  For overall evaluation of the proposals, price evaluation will be conducted on all CLINs except travel.  The price/cost proposals in support of all items identified in Section B will be reviewed for realism of cost, reasonableness of allocation, completeness, and total cost. Specifically, the FAA will assess each cost/price proposal to ensure that data provided is sufficient to allow complete price analysis and evaluation of proposed prices and includes all information required by Section L of the RFO.  If reasonableness of price is not determined through adequate price competition, then the FAA will may require the review of rationale and supporting data to establish the reasonableness of proposed elements of cost.



(1)  Completeness -  Review of the proposal to ensure data provided is sufficient to allow complete analysis and evaluation of proposed costs and includes all information as requested in Section L, Provision L.2, Paragraph (e). 



(2)  Reasonableness - Review of rationale and data supporting elements of cost included in the proposal.



(3)  Realism - Overall review of proposal cost elements and estimating methodologies employed to determine whether the resulting prices are realistic based on the performance described.


(b)  Proposals (whether initial or revised submissions) which are unreasonably low may be eliminated from further competition on the grounds of the Offeror's failure to comprehend contract requirements.


(c)  An Offeror's proposal price will be determined by multiplying the actual/estimated quantity times the unit price for the Contract Line Item Number (CLIN) for the hourly composite rates under CLINs 2.0, 6.0, 10.0, 14.0, and 18 and the rate tables for the various supervisory labor categories CLINs 3.0, 7.0, 11.0, 15.0, and 19.0 that can be billed under those CLINs, and totaling the product of the calculation for all priced CLINs and all option periods to arrive at a total estimated contract value.  This will be reviewed for realism of cost, total cost, completeness, and to the proper allocation of overheads to the hourly composite rates shown in CLINs.  Unbalanced allocation of start up cost or unrealistic estimates will be viewed as an offeror not understanding the requirement and can result in offeror being found unacceptable and removed from further consideration for award.


(d) Evaluation of Overtime Premium Rate will be based on Average hourly composite rate using CLINs 2.0, 6.0, 10.0, 14.0, and 18.0 and the rate tables for the various labor categories that can be billed under those CLINs, and the offerors percentage rate plus 1 (e.g.-proposed rate of 15 percent would be 1.15) shown in Schedule B.  The following formula will be used:

[Estimate total price (ETP)] ÷ [Estimate Total Hours (ETH)] = Average Hourly Rate (AHR)

[AHR X 3000 hours] X  [1 + Overtime Premium Rate %] = total evaluated cost for Overtime.


(e) Evaluation of Functional Lead Premium Rate (FLPR) will be based on the composite hourly rate for the category under CLINs 3.0, 7.0, 11.0, 15.0, and 19.0, and the offerors proposed hours from Schedule B.   


(f) Evaluation of Task Lead Premium Rate (TLPR) will be based on the composite hourly rate for the category under CLINs 3.0, 7.0, 11.0, 15.0, and 19.0, and the offerors proposed hours from Schedule B. 


(f)  Price will be evaluated based on total contract cost for all CLINs.  The offerors quantity discounts proposed will also be evaluated based on the estimated annual quantities.  The quantity discounts shall be considered when looking at overall total pricing for the contract.  

M.4
RISK ASSESSMENT

The FAA will assess each proposal based upon perceived risks to the FAA associated with the offer, to include, but not be limited to, the areas of past performance and experience, technical competence and understanding of the work requirements, and reasonableness of offered prices to ensure satisfactory performance of any resultant contract for the required services.

M.5
ALL OR NONE BASIS OF AWARD


Notwithstanding any other provision of this SIR/RFO, award of this contract will be made on the aggregate of all line items shown in the Schedule.  Multiple awards will not be considered.  Competition is limited to only eligible SEDB Concerns registered and listed by the Small Business Administration, Oklahoma City District Office.  Proposals received from others will not be considered for award.
3.6.2-15
EVALUATION OF COMPENSATION FOR PROFESSIONAL EMPLOYEES (April 1996)


(a)  Recompetition of service contracts may in some case result in lowering the compensation (salaries and fringe benefits) paid or furnished professional employees.  This lowering can be detrimental in obtaining the quality of professional services needed for adequate contract performance.  It is therefore in the Government's best interest that professional employees, as defined in 29 CFR 541, be properly and fairly compensated.  As part of their submittals, offerors will provide a total compensation plan setting forth salaries and fringe benefits proposed for the professional employees who will work under the contract.  The Government will evaluate the plan to assure that it reflects a sound management approach and understanding of the contract requirements.  This evaluation will include an assessment of the Offeror's ability to provide uninterrupted high-quality work.  The professional compensation proposed will be considered in terms of its impact upon recruiting and retention, its realism, and its consistency with a total plan for compensation.  Supporting information will include data, such as recognized national and regional compensation surveys and studies of professional, public and private organizations, and used in establishing the total compensation structure. 


(b)  The compensation levels proposed should reflect a clear understanding of work to be performed and should indicate the capability of the proposed compensation structure to obtain and keep suitably qualified personnel to meet mission objectives.  The salary rates or ranges must take into account differences in skills, the complexity of various disciplines, and professional job difficulty.  Additionally, submittals envisioning compensation levels lower than those of predecessor contractors for the same work will be evaluated on the basis of maintaining program continuity, uninterrupted high-quality work, and availability of required competent professional service employees.  Offerors are cautioned that lowered compensation for essentially the same professional work may indicate lack of sound management judgment and lack of understanding of the requirement.  


(c)  The Government is concerned with the quality and stability of the work force to be employed on this contract.  Professional compensation that is unrealistically low or not in reasonable relationship to the various job categories, since it may impair the Contractor's ability to attract and retain competent professional service employees, may be viewed as evidence of failure to comprehend the complexity of the contract requirements.  


(d)  Failure to comply with these provisions may constitute sufficient cause to justify rejection of submittal.

3.1-1 Clauses and Provisions Incorporated by Reference (August 1997)
3.2.4-31 Evaluation of Options (April 1996)


