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through M to be unacceptable and therefore ineligible for award, and such offerors may not be given the opportunity to revise their offers. 


(e)
Cost/Price Information – Volume II.  Each offeror shall provide cost/price information to include sufficient details related to the Offeror's estimated price.  A Standard Form 1411 is not required.  Each offeror shall, as a minimum, break out cost associated with each CLIN in Section B, for the base year and all option years.  Cost breakdown showing build up to the loaded billing rates shall be show for each labor category for the base period and all option periods.  Cost proposal will provide information on what and how vendor developed direct labor, labor overhead, general and administrative expense, and profit for each contract year for each of the labor categories/skills identified in Section B of the RFO.  Cost/price information shall provide visibility of fringe benefits rates applicable to each labor category.  In addition to the number of copies set forth in Table 1 above, the offeror shall submit, on a 3.5” diskette(s) or CD, a copy of the spreadsheet(s) used to produce the written cost/price information, and the basis of the overhead rates and profit rates proposed.  Offerors’ attention is directed to additional and separate cost/price information required by Clause H.5, Direct Hourly Labor Rate, through accomplishment and completion of Attachment 4 to the RFO.   NOTE--Specific direct hourly labor rates will be considered proprietary to the vendor and shall not be released under Freedom of Information or other types of release of information.  When establishing composite hourly rates for professional employees, offerors should keep in mind AMS Provision 3.6.2-15 entitled “Evaluation of Compensation for Professional Employees” found in Section M, and all Service Contract Act (SCA) requirements for SCA covered positions.  Offerors will provide a total compensation plan setting forth salaries and fringe benefits proposed for the professional employees who will work under the contract.  The Government will evaluate the plan to assure that it reflects a sound management approach and understanding of the contract requirements.  This evaluation will include an assessment of the Offeror's ability to provide uninterrupted high-quality work.  


(f)
Past Performance and Experience – Volume III.  




Factor
1
Past Performance and Experience




Factor
2
Program Management/Supervision 




Factor
3
Expertise in Areas Related to Administrative Support Services




Factor
4
Subcontracting and/or Teaming Support Capability



(1)  Prime contractors shall provide a list of all relevant past and present contracts performed for Federal, State, or Local Governments or commercial sources within the past five (5) years involving effort of similar complexity (Prime Offeror's history needs to demonstrate management of services contracts exceeding a minimum of 15 employees and/or $500,000/year the teaming partner can be used to show experience with contracts in excess of 65 employees with similar complexities).  The list shall include the administrative data identified in (f)(3) below.  



(2)  Offerors may select no more than five (5) relevant contracts for which to provide past and present contract performance information which summarizes contractual efforts the offeror considers relevant to this acquisition.  Of these 5 past or present contracts, the prime must provide at least two of the five that meet or exceed the minimum limits shown above.  For vendors using teaming agreements, the teaming partner cannot be used to meet the requirement of the Prime to meet the minimum of "two" prior contracts meeting the 15 employee and or $500,000/year minimum (or 1 contract meeting 30 employees and/or $1,000,000/year minimum).  Teaming partners may be used to demonstrate that the team has the additional experience to handle larger contracts with more than 65 employees.  The past and present contract performance information should demonstrate the Offeror's ability to perform the proposed effort.  This information should cover work performed by critical subcontractors or teaming contractors only if such resources will be brought to bear on or significantly influence the performance of the proposed effort.  Offerors shall address performance problems (e.g., cure notices, contract disputes, terminations for default, litigation, adverse administrative findings by government agencies at the federal, state, or local levels, etc.) as well as performance successes (e.g., technical innovations, awards, etc.).  We want you to discuss in your proposal how you fixed the problem and if you have followed up.  Failure to provide example will cause loss of point for this factor.



(3)  Performance experience summaries may be tailored to address the Offeror's performance experience in relation to each of the following evaluation areas:


Past Performance History Data and Management of each example:  

