FEDERAL AVIATION ADMINISTRATION


CONTRACT FOR SERVICES





PART A








Contractor name	...





Address		








The Federal Aviation Administration plans to purchase the goods/services as shown in the attached document.  This purchase will be based on a Time and Materials basis with the contractor providing the types and quantities of the labor listed.





The contract consists of the following parts:





Part A.	Cover page of the contract			(01 page)





Part B.	Agreement as to cost and delivery schedule	(01 page)





Part C	Statement of Work for this effort			(03 pages)





Part D	Packaging Requirements			(01 page)





Part E	Quality Assurance				(01 page)





Part F	Contract Deliveries				(01 Page)





Part G	Contract Administration Data			(01 Page)





Part I	General Provisions 				(09 pages)





Part K  Representations and certifications		(06 pages)





Part L Proposal instructions				(13 page)





Part M Evaluation criteria				(05 page)





The parties agree that this document will be considered to be a fully integrated document that contains the duties and responsibilities of each party.











�



SECTION B


PRICES AND COST INFORMATION





The FAA requires the services as set forth in section C of this contract.  In order to obtain these services the following labor categories and per hour costs are to be used for the contract duration.





CLIN 1AA


CATEGORY			# HOURS	HOURLY	TOTAL


						RATE		COST














TOTAL LABOR (NOT TO EXCEED)				$





CLIN 1AB


OPTION PRICES PER HOUR FOR AN ADDITIONAL PERIOD OF 1 YEAR





CATEGORY			# HOURS	HOURLY	TOTAL


						RATE		COST











TOTAL LABOR (NOT TO EXCEED)				$





CLIN 1AC


OPTION PRICES PER HOUR FOR AN ADDITIONAL PERIOD OF 1 YEAR





CATEGORY			# HOURS	HOURLY	TOTAL


						RATE		COST


				








TOTAL LABOR (NOT TO EXCEED)				$





CLIN 1AD


OPTION PRICES PER HOUR FOR AN ADDITIONAL PERIOD OF 1 YEAR





CATEGORY			# HOURS	HOURLY	TOTAL


						RATE		COST














TOTAL LABOR (NOT TO EXCEED)				$





CLIN 1AE


OPTION PRICES PER HOUR FOR AN ADDITIONAL PERIOD OF 1 YEAR





CATEGORY			# HOURS	HOURLY	TOTAL


						RATE		COST








OTAL LABOR (NOT TO EXCEED)				$


					








PART C


Statement of Work


Office of Human Resource Management


 Team Technology Center (TTC)


Statement of Work


For AHR Professional Services





INTRODUCTION





The Federal Aviation Administration (FAA) Office of Human Resource Management’s Team Technology Center (TTC) is a leader in using advanced collaboration technologies in support of facilitated group meetings and workgroups. Due to its success, the Center has been able to expand the scope of its mission to provide services to all FAA organizations as well as other government agencies.





Currently, the Center has several partnership agreements to provide consulting services for designing groupware solutions, piloting online collaboration websites for communities of practice, and designing the initial platform for testing knowledge management tools.The Center’s increasing focus on decision support and collaboration tools, on-line community building, and knowledge management consulting is the basis for its requirement for technical and computer systems support.  To perform its mission, it is necessary that AHR’s Team Technology Center to maintain and enhance its collaboration technologies and capabilities.  Contract support is essential to the TTC’s efforts with respect to effectively maintaining and enhancing its computer aided collaboration technologies and capabilities and its research supporting Knowledge Management (KM) initiatives.  





CONTRACT INFORMATION





2.1.	Government Representatives





	The Contracting Officer's Technical Representative (COTR) for this contract is Ms. Betty Rose, AHR-10. The COTR may, as required, issue technical direction within the scope of the Statement Of Work to the Contractor personnel performing under this Statement of Work.





2.2.	Period of Performance and Hours





The period of performance shall be from the date of award through 12 months from award with 4 option years. The Contractor shall provide services during government business hours (Monday - Friday, 6:30-5:00).  Services will also include occasional weekend work, when required to complete assigned tasks.





2.3.	Locations for Delivery of Contractor Services





	The Contractor shall perform the requested services at the following FAA facilities:





	FAA Team Technology Center


	801 Pennsylvania Avenue, N.W.


	Washington, D.C. 20004


�



TASKS TO BE PERFORMED





The Contractor shall act in an independent manner in providing the following services:





3.0 A - Task Area 1: Decision Support Software and Hardware Systems Support (30%).





The contractor shall provide computer hardware and software support for the TTC’s computer aided decision support system (Groupsystems).  This support shall include tasks such as upgrading Groupsystems software as new or upgraded versions become available and maintaining and optimizing the configurations of the server and workstations used to support the Groupsystems room and additional decision support and collaboration tools as they become available.





Additionally, the contractor shall provide computer hardware support including the installation and maintenance of various computer and multimedia presentation hardware.   The hardware includes such equipment as desktop and laptop computers, printers, servers, scanners, modems, hard drives, video cards, presentation displays, LCD projectors, high fidelity audio, etc.





The contractor shall provide for the maintenance and support of the TTC’s Local Area Network (LAN) and its high-speed Internet connection.  This effort shall require that the contractor work in coordination with the Internet Service Provider and with AHR’s IT Support Staff (and its support contractor staff) which has overall LAN administration for the AHR LAN.





3.0 B - Task Area 2: Collaboration and Knowledge Management Systems Design and Development (30%).





The contractor shall support the TTC’s efforts to research, develop and implement pilot projects focused on Collaboration and Knowledge Management Systems.  This support shall include system development, testing, and integration.  Such projects include the installation, configuration, optimization and maintenance of a collaboration platform using Lotus Quickplace 2.0 on a Windows NT 4.0 server to support FAA communities of practice.  Another project in its initiation phase includes assembly, installation, and configuration of IBM servers that will host the FAA’s Knowledge Management application software to include Windows 2000 and Lotus Raven. The second phase of this KM project includes the configuration of the Lotus Raven software to integrate with a Microsoft Exchange KM platform hosted by the FAA’s AAR-100.  





The contractor shall provide support in the development of the AHR Knowledge-Center effort.  The support shall include consulting on hardware and software configuration of a Windows NT based web server platform providing video streaming, online document data bases, threaded discussions, chat and polling to host AHR’s burgeoning Knowledge Management efforts.





The contractor shall also provide research, analysis, and development assistance to the FAA’s Knowledge Management team to further develop and test additional Knowledge Management software and hardware elements as the pilot projects warrant.





3.0 C - Task Area 3: Utilizing the Internet and FAA Intranet for the Sharing and Distribution of Data (15%).  





The contractor shall provide support with respect to the sharing and distribution of the TTC’s online collaboration tools and services through the Internet/Intranet.  This support shall include studying the appropriateness and feasibility of placing TTC tools on the Internet/Intranet, planning developmental efforts and consulting on the design and development of websites, pages, and links.


�



3.0 D - Task Area 4: Presentation Graphics, Administrative and Other Support (15%).





The contractor shall provide a range of administrative support for the TTC.  As a part of this support, the contractor shall develop and prepare presentation graphics and storyboards and other materials for briefings, presentations, and meetings.  As required, the contractor shall provide technical analysis and writing services and other support to create and revise technical papers and other documents. 





3.0 E - Task Area 5: Help Desk Support (10%).





The contractor shall maintain a Help Desk function to provide day-to-day computer support and assistance to the TTC staff members with respect to software and equipment issues and problems.  The support shall include hardware maintenance of servers and workstations, software maintenance and configuration, and user training on the operation and maintenance of software, equipment, and information systems used within TTC as required.





4.	DELIVERABLES





Status reports shall be provided on a routine basis to be established as required.  Status reports shall include the accomplishments for the current reporting period, the planned activities for the next period, and issues of concern and responsive actions.





Requirements analysis and system specifications -- the contractor shall develop and deliver such reports as required.





TTC Decision Support Room System Analysis -- The contractor shall provide a written analysis of its recommendations for improvement on a monthly basis as required.














�
PART D


PACKAGING AND MARKING











ALL DELIVERABLES UNDER THIS CONTRACT SHALL BE PACKAGED IN ACCORDANCE WITH THE BEST COMMERCIAL PRACTICES.


�






PART E


QUALITY ASSURANCE


�









PART F


DELIVERIES OR PERFORMANCE








The period of performance of this effort is set forth below:











CLIN 1AA   1 JUNE 2001 THROUGH 31 MAY 2002





CLIN 1AB    1 JUNE 2002 THROUGH 31 MAY 2003





CLIN 1AC   1 JUNE 20013THROUGH 31 MAY 2004





CLIN 1AD   1 JUNE 2004 THROUGH 31 MAY 2005





CLIN 1AE    1 JUNE 2005 THROUGH 31 MAY 2006


�
PART G


CONTRACT ADMINISTRATION DATA





INVOICES


Invoices shall be submitted in 4 copies to the following address:





		Federal Aviation Administration


		ATTN: AFM-220 Joey Gray


		800 Independence Ave. SW


		Washington, DC 20591





COTR


For purpose of monitoring performance under this contract, the Contracting Officer has delegated to BETTY ROSE the duties of Contracting Officer Technical Representative (COTR).  These duties are to direct the contractor within the overall scope of the contract.  Each party will be given a detailed letter of delegation and responsibility outlining the duties of each party to comply with the overall scope of the contract.








Since the rates set forth in this contract are based on a 40 hour week, the contractor may only bill an individual for a 40 hour week unless that employee is compensated for the time worked.  The FAA expects the FULL TIME ACCOUNTING procedure to be used when estimating the labor rates and also when payment of the individual is considered in the calculations.





Government Furnished Property/Materials





The government shall provide the contractor with work areas to perform tasks as necessary. The government will make available on-site rooms for conferences. The use of personal computer systems and peripherals, copier machines, facsimile machines, telephones (for business calls only) will be provided. The contractor will coordinate the availability of facilities and equipment with the COTR at the time when access to FAA facilities are arranged.








�






PART II - SECTION I 


CONTRACT CLAUSES 








3.1-1 Clauses and Provisions Incorporated by Reference (June 1999)





This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "toolsets", then "procurement toolbox").





3.1.8-2 Price or Fee Adjustment for Illegal or Improper Activity (October 1999)





3.2.2.3-1 False Statements in Offers (April 1996)





3.2.2.7-6 Protecting the Government’s Interest when Subcontracting with Contractors Debarred, Suspended, or Proposed for Debarment (April 1996)





3.2.5-1 Officials Not to Benefit (April 1996)





3.2.5-3 Gratuities or Gifts (January 1999)





3.2.5-4 Contingent Fees (October 1996)





3.2.5-5 Anti-Kickback Procedures (October 1996)





3.2.5-8 Whistleblower Protection for Contractor Employees (April 1996)





3.2.5-11 Drug Free Workplace (April 1996)





3.3.1-12 Limitation of Cost (April 1996)





3.3.1-15 Assignment of Claims (April 1996)





3.3.1-25 Mandatory Information for Electronic Funds Transfer Payment (October 1996)





3.6.2-9 Equal Opportunity (August 1998)





3.6.2-12 Affirmative Action for Special Disabled and Vietnam Era Veterans (January 1998)





3.6.2-13 Affirmative Action for Workers With Disabilities (April 2000)





3.6.2-14 Employment Reports on Special Disabled Veterans and Veterans of Vietnam Era (January 1998)





3.6.3-1 Clean Air and Water Certification (April 2000)





3.6.3-2 Clean Air and Clean Water (April 1996)





3.6.3-10 Certification of Toxic Chemical Release Reporting (August 1998)





3.10.1-7 Bankruptcy (April 1996)





3.10.1-11 Government Delay of Work (April 1996)





3.10.1-14 Changes--Time and Materials or Labor Hours (April 1996)





3.10.6-1 Termination for Convenience of the Government (Fixed Price) (October 1996)





3.10.6-7 Excusable Delays (October 1996)





3.1.8-1 Cancellation, Recission, and Recovery of Funds for Illegal or Improper Activity (October 1999)





(a)  If the Government receives information that a contractor or person has engaged in conduct constituting a violation of subsection (a), (b), (c), or (d) of section 27 of the Office of Federal Procurement Policy Act (41 U.S.C. 423) (the Act), as amended by section 4304 of the National Defense Authorization Act for Fiscal Year 1996 (Pub. L. 104-106), the Government may-





    (1) Cancel the screening information request, if the contract has not been awarded or issued; or





    (2)  Rescind the contract with respect to which- 





         (i)  The Contractor or someone acting for the Contractor has been convicted for an offense where the conduct constitutes a violation of subsection 27 (a) or (b) of the Act for the purpose of either-





              (A)  Exchanging the information covered by such subsections for anything of value; or





              (B)  Obtaining or giving anyone a competitive advantage in the award of an FAA procurement contract; or





        (ii)  The head of the contracting activity has determined, based upon a preponderance of the evidence, that the Contractor, or someone acting for the Contractor has engaged in conduct constituting an offense punishable under subsection 27 (e)(1) of the Act.





(b)  If the Government rescinds the contract under paragraph (a) of this clause, the Government is entitled to recover, in addition to any penalty prescribed by law, the amount expended under the contract.  





(c) The rights and remedies of the Government specified herein are not exclusive, and are in addition to any other rights and remedies provided by law, regulation, or under this contract.





(End of clause)


3.6.2-29 Statement of Equivalent Rates for Federal Hires (April 1996)





In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332.  This Statement is for Information Only:  It Is Not a Wage Determination





Employee class		Monetary Wage-Fringe Benefits





_____________		__________________________


_____________		__________________________


_____________		__________________________


_____________		__________________________


_____________		__________________________





(End of clause)





3.9.1-1 Contract Disputes (August 1999)





(a) All contract disputes arising under or related to this contract shall be resolved through the Federal Aviation Administration (FAA) dispute resolution system at the Office of Dispute Resolution for Acquisition (ODRA) and shall be governed by the procedures set forth in 14 C.F.R. Parts 14 and 17, which are hereby incorporated by reference. Judicial review, where available, will be in accordance with 49 U.S.C. 46110 and shall apply only to final agency decisions. A contractor may seek review of a final FAA decision only after its administrative remedies have been exhausted.





(b) The filing of a contract dispute with the ODRA may be accomplished by mail, overnight delivery, hand delivery, or by facsimile. A contract dispute is considered to be filed on the date it is received by the ODRA.





(c) Contract disputes are to be in writing and shall contain: 





     (1) The contractor's name, address, telephone and fax numbers and the name, address, telephone and fax numbers of the contractor's legal representative(s) (if any) for the contract dispute; 


   


     (2) The contract number and the name of the Contracting Officer; 





     (3) A detailed chronological statement of the facts and of the legal grounds for the contractor's positions regarding each element or count of the contract dispute (i.e., broken down by individual claim item), citing to relevant contract provisions and documents and attaching copies of those provisions and documents; 





     (4) All information establishing that the contract dispute was timely filed; 





     (5) A request for a specific remedy, and if a monetary remedy is requested, a sum certain must be specified and pertinent cost information and documentation (e.g., invoices and cancelled checks) attached, broken down by individual claim item and summarized; and 





     (6) The signature of a duly authorized representative of the initiating party. 





(d) Contract disputes shall be filed at the following address:





     (1) Office of Dispute Resolution for Acquisition, AGC-70, 


           Federal Aviation Administration, 


           400 7th Street, S.W., Room 8332, 


           Washington, DC 20590,


         


Telephone: (202) 366-6400, 


Facsimile: (202) 366-7400; or





     (2) other address as specified in 14 CFR Part 17.





(e) A contract dispute against the FAA shall be filed with the ODRA within two (2) years of the accrual of the contract claim involved. A contract dispute by the FAA against a contractor (excluding contract disputes alleging warranty issues, fraud or latent defects) likewise shall be filed within two (2) years after the accrual of the contract claim.  If an underlying contract entered into prior to the effective date of this part provides for time limitations for filing of contract disputes with the ODRA which differ from the aforesaid two (2) year period, the limitation periods in the contract shall control over the limitation period of this section.  In no event will either party be permitted to file with the ODRA a contract dispute seeking an equitable adjustment or other damages after the contractor has accepted final contract payment, with the exception of FAA claims related to warranty issues, gross mistakes amounting to fraud or latent defects.  FAA claims against the contractor based on warranty issues must be filed within the time specified under applicable contract warranty provisions.  Any FAA claims against the contractor based on gross mistakes amounting to fraud or latent defects shall be filed with the ODRA within two (2) years of the date on which the FAA knew or should have known of the presence of the fraud or latent defect.





(f) A party shall serve a copy of the contract dispute upon the other party, by means reasonably calculated to be received on the same day as the filing is to be received by the ODRA.





(g) After filing the contract dispute, the contractor should seek informal resolution with the Contracting Officer.





(h) The FAA requires continued performance with respect to contract disputes arising under this contract, in accordance with the provisions of the contract, pending a final FAA decision. 





(i) The FAA will pay interest on the amount found due and unpaid from (1) the date the Contracting Officer receives the contract dispute, or (2) the date payment otherwise would be due, if that date is later, until the date of payment. Simple interest on contract disputes shall be paid at the rate fixed by the Secretary of the Treasury that is applicable on the date the Contracting Officer receives the contract dispute and then at the rate applicable for each 6-month period as fixed by the Treasury Secretary until payment is made.





(j) Additional information and guidance about the ODRA dispute resolution process for contract disputes can be found on the ODRA Website at http://www.faa.gov.





(End of clause)





3.9.1-2 Protest After Award (August 1997)





(a)  Upon receipt of a notice that a protest has been filed with the FAA Office of Dispute Resolution, or a determination that a protest is likely, the Administrator or his designee may instruct the Contracting Officer) to direct the Contractor to stop performance of the work called for by this contract.  The order to the Contractor shall be in writing, and shall be specifically identified as a stop-work order issued under this clause.  Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage.  Upon receipt of the final decision or other resolution of the protest, the Contracting Officer shall either--





	(1)  Cancel the stop-work order; or





	(2)  For other than cost-reimbursement contracts, terminate the work covered by the order as provided in the "Default" or the "Termination for Convenience of the Government" clause(s) of this contract; or





	(3)  For cost-reimbursement contracts, terminate the work covered by the order as provided in the "Termination" clause of this contract.





(b)  If a stop-work order issued under this clause is canceled either before or after the final resolution of the protest, the Contractor shall resume work.  The Contracting Officer shall make for other than cost-reimbursement contracts, an equitable adjustment in the delivery schedule or contract price, or both; and for cost-reimbursement contracts, an equitable adjustment in the delivery schedule, the estimated cost, the fee, or a combination thereof, and in any other terms of the contract that may be affected; and the contract shall be modified, in writing, accordingly, if--





	(1)  The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract;  and 





	(2)  The Contractor asserts its right to an adjustment within 30 days after the end of the period of work stoppage; provided, that if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon a proposal submitted at any time before final payment under this contract.





(c)  If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement.





(d)  If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order.





(e)  The Government's rights to terminate this contract at any time are not affected by action taken under this clause.





(End of clause)





3.13-6 Contractor Personnel Suitability Requirements (July 2000)





(a)  Definitions.  





     (1) Access - In general the term "access' is defined as the ability to physically enter or pass through an FAA area or a facility; or having the physical ability or authority to obtain FAA sensitive information, materials or resources.  In relation to classified information, the ability, authority or opportunity to obtain knowledge of such information or materials.





     (2) Classified information - means official information or material that requires protection in the interest of national security and is classified for such purpose by appropriate classification authority in accordance with the provisions of Executive Order 12958, Classified National Security Information, in accordance with the provisions of Executive Order 12968, Access to Classified.





     (3) Contractor employee as used for personnel security - any person employed as or by a contractor, subcontractor or consultant in support of the FAA.





     (4) FAA Facility as it applies to personnel security - any manned or unmanned building, structure, warehouse, appendage, storage area, utilities, and components, which, when related by function and location form an operating entity owned, operated, or controlled by the FAA.





     (5) Operating Office - a FAA line of business, an office or service in FAA headquarters, or a FAA division level organization in a region or center.





     (6) Resources - FAA resources includes a physical plant, information databases including hardware and software, as well as manual records pertaining to agency mission or personnel.





     (7) Sensitive Information - any information which if subject to unauthorized access, modification, loss, or misuse could adversely affect the national interest, the conduct of Federal programs, or the privacy to which individuals are entitled under Section 552a of Title 5, United States Code (the Privacy Act), but which has not been specifically authorized under criteria established by an Executive Order or an Act of Congress to be kept secret in the interest of national defense or foreign policy.  Sensitive data also includes proprietary data.





     (8) Servicing Security Element - the FAA headquarters, region, or center organizational element which is responsible for providing security services to a particular activity.





(b)  This clause applies to the extent that this contract requires contractor employees, subcontractors, or consultants to have access to: (1) FAA facilities, (2) sensitive information, and/or (3) resources regardless of the location where such access occurs, and none of the requirements and exceptions listed in Appendix 9, paragraph 8 of FAA Order 1600.1D pertain.  





(c)  Consistent with Appendices 3 and 9 of FAA Order 1600.1D, the FAA Servicing Security Element (SSE) has approved designated risk levels for the following positions under the contract:





Position				Risk Level





[CO to insert information here]





(d)  Not later than [ CO to insert information here] days, not to exceed a maximum of 30 days, after contract award (or date of modification, if this provision is included by modification to an existing contract), for each employee in a listed position, provided, no previous background investigations can be supported as described below, the contractor shall submit the following documentation to the SSE for an employment suitability determination.





- Standard Form (SF) 85P, Questionnaire for Public Trust Positions, revised September 1995.  The SF 85P shall be completed (all questions answered) in accordance with the instruction sheet.  





- One single sheet fingerprint chart (FD-258).  Fingerprinting facilities are available through the SSE and local police department.  All fingerprint charts shall be written in ink or typewritten with all answerable question blocks completed, and shall be signed and dated within the 60 day period preceding the submission.





The type of investigation conducted will be determined by the position risk level designation for all duties, functions, and/or tasks performed and shall serve as the basis for granting a favorable employment suitability authorization as described in Appendix 9 of FAA Order 1600.1D.  If an employee has had a previous background investigation completed by a federal Government entity, which meets the requirements of Chapter 7 of FAA Order 1600.1D, it will be accepted by the FAA, however, the FAA reserves the right to conduct further investigations, if necessary.  For each employee for which a previous background investigation was completed the Contractor shall provide, in writing to the SSE, the name, date of birth, place of birth, and social security number of the employee, the name of the investigating entity and approximate date the previous background investigation was completed.





The Contractor shall submit the required information with a transmittal letter referencing the contract number and this request to:





Headquarters Contracts:





Manager, Investigations Division, ACO-300


Office of Civil Aviation Security


800 Independence Ave. SW


Washington, D.C. 20591





Regional and Center Contracts:





[CO insert appropriate Regional or Center information here or enter "none" if not applicable]





The transmittal letter shall also include a list of the names of employees and their positions for which completed forms were submitted to the SSE pursuant to this Clause.  A copy of the transmittal letter shall also be provided to the Contracting Officer. 





(e)  The contractor shall submit the information required by Section (d) of this Clause for any new employee not listed in the Contractor's initial thirty (30) day submission who is hired into any position identified in Section (c) of this Clause.





(f)  No contractor employee shall work in a high, moderate, or low risk position unless the SSE has received all forms necessary to conduct any required investigation and has granted its approval of the forms.  However, if this provision is added by modification to an existing contract, contractor employees performing in the positions listed above may continue work on the contract pending: 





      (1) the submittal of all necessary forms within [CO to insert information] days, but not to exceed a maximum of 30 days, and 





      (2) completion of a suitability investigation by the SSE, subject to the following conditions:





(State any SSE conditions such as restricted access to sensitive information or facilities.  Specify information or facilities.  If the SSE imposes no conditions, state "None"). 





If the necessary forms are not submitted by the Contractor to the SSE within 30 days of the effective date of the modification, the contractor employee shall be denied access to FAA facilities, sensitive information and/or resources until such time as the forms are submitted.





(g)  As applicable, the Contractor shall submit quarterly reports providing the following information to the Contracting Officer with a copy to the SSE and the Operating Office on or before the fifth day following each report period:  A complete listing by full name in alphabetical order with the social security number, of all contractor personnel who had access to an FAA facility, sensitive information and/or resources anytime during the report period (date of birth and social security number shall be omitted from CO and Operating Office copies of report(s)).





(h)  The Contractor shall notify the CO within one (1) day after any employee identified pursuant to Section (c) of this Clause is terminated from performance on the contract. 





(i)  The Contracting Officer may also, after coordination with the SSE and other security specialists, require contractor employees to submit any other security information (including additional fingerprinting) deemed reasonably necessary to protect the interests of the FAA.  In this event, the Contractor shall provide, or cause each of its employees to provide such security information to the SSE, and the same transmittal letter requirements of Section (d) of this Clause shall apply.





(j)  Failure to submit information required by this clause within the time required may be determined by the Contracting Officer a material breach of the contract.





(k)  If subsequent to the effective date of this contract, the security classification or security requirements under this contract are changed by the Government and if the changes cause an increase or decrease in security costs or otherwise affect any other term or condition of this contract, the contract shall be subject to an equitable adjustment as if the changes were directed under the Changes clause of this contract.





(l)  The contractor agrees to insert terms that conform substantially to the language of this clause, including this paragraph (l) but excluding any reference to the Changes clause of this contract, in all subcontracts under this contract that involve access and where the Appendix 9, paragraph 8 requirements and exceptions do not apply.





(End of clause)





3.13-7 Qualifications of Employees (July 2000)





The Contracting Officer will provide notice to the Contractor when any contractor employee is found to unsuitable or otherwise objectionable, or whose conduct appears contrary to the public interest, or inconsistent with the best interest of national security.  The Contractor shall take appropriate action, including the removal of such employees from working on this FAA contract, at their own expense.  The contractor agrees to insert terms that conform substantially to the language of this clause in all subcontracts under this contract.





(End of clause)





3.13-8 Foreign Nationals as Contractor Employees (January 2000)





Each employee of the Contractor shall be a citizen of the United States of America, or an alien who has been lawfully admitted for permanent residence as evidenced by Alien Registration Receipt Card Form I-151, or who presents other evidence from the Immigration and Naturalization Service that employment will not affect his/her immigration status.





(End of clause)





 





�



PART K


REPRESENTATIONS AND CERTIFICATIONS











3.1-1 Clauses and Provisions Incorporated by Reference (June 1999)





This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "toolsets", then "procurement toolbox").





3.1.7-3 Organizational Conflict of Interest SIR Provision (August 1997)





3.2.5-2 Independent Price Determination (October 1996)





3.2.5-7 Disclosure Regarding Payments to Influence Certain Federal Transactions (June 1999)





3.2.2.3-10 Type of Business Organization (April 1996)





The offeror, by checking the applicable box, represents that--





(a)  It operates as [  ] a corporation incorporated under the laws of the State of ______________________,  [  ] an individual, [  ] a partnership, [  ] a nonprofit organization, or [  ] a joint venture.





(b)  If the offeror or quoter is a foreign entity, it operates as [  ] individual, [  ] a partnership, [  ] a nonprofit organization, [  ] a joint venture, or [  ] a corporation, registered for business in _____________________________________________ . 


                                                                       (country)





(End of provision)





3.2.2.3-22 Period for Acceptance of Offer (April 1996)





In compliance with the Screening Information Request (SIR), the offeror agrees, if this offer is accepted within ________ calendar days (60 calendar days unless a different period is inserted by the offeror) from the date specified in the SIR for receipt of offers, to furnish any or all items on which prices are offered at the price set opposite each item, delivered at the designated point(s), within the time specified  in the Schedule.





(End of provision)
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3.2.2.3-23 Place of Performance (April 1996)





(a)  The offeror, in the performance of any contract resulting from this Screening Information Request (SIR), [  ] intends, [  ] does not intend (check applicable block) to use one or more plants or facilities located at a different address from the address of the offeror as indicated in this submittal.





(b)  If the offeror checks 'intends' in paragraph (a) above, it shall insert in the spaces provided below the required information:  





	Place of Performance			Name and Address of Owner


	(Street, Address, City,			and Operator of the Plant or


	County, State, Zip Code)		Facility if Other than Offeror


	____________________		________________________


	____________________		________________________


	____________________		________________________





(End of provision)





3.2.2.3-70 Taxpayer Identification (August 1998)





(a)  Definitions.





	(1)  "Common parent," as used herein, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.





	(2)  "Corporate status," as used herein, means a designation as to whether the offeror is a corporate entity, an unincorporated entity (e.g., sole proprietorship or partnership), or a corporation providing medical and health care services.





	(3)  "Taxpayer Identification Number (TIN)," as used herein, means the number required by the IRS to be used by the offeror in reporting income tax and other returns.





(b)  All offerors are required to submit the information required in paragraphs (c) through (e) of this provision in order to comply with reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M and implementing regulations issued by the Internal Revenue Service (IRS).  The FAA will use this information  for the purpose of collecting and reporting on any delinquent amounts arising out of the respondent's relation with the Federal Government.  This is pursuant to Public Law 104 -134, the Debt Collection Improvement Act of 1996, Section 31001(I)(3).  If the resulting contract is subject to the reporting requirements, the failure or refusal by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract.
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(c)  Taxpayer Identification Number (TIN).





	[  ] TIN: ______________________________


	[  ] TIN has been applied for.


	[  ] TIN is not required because:


             [  ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not leave income effectively connected with the conduct of a trade or business in the U.S. and does not have all office or place of business or a fiscal paying agent in the U.S.;


	[  ] Offeror is an agency or instrumentality of a foreign government;


	[  ] Offeror is an agency or instrumentality of a Federal, state, or local government;


	[  ] Other State basis. ___________________________________.





(d)  Corporate Status.





             [  ] Corporation providing medical and health care services, or engaged in the  billing and collecting of payments for such services;


 	[  ] Other corporate entity


	[  ] Not a corporate entity


	[  ] Sole proprietorship


	[  ] Partnership


             [  ] Hospital or extended care facility described in 26 CFR 501(c)(3) that is  exempt from taxation under 26 CFR 501(a).





(e)  Common Parent.





             [  ] Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this clause.


	[  ] Name and TIN of common patent:


	Name  _______________________________________________________


	TIN     _______________________________________________________





(End of provision)





3.2.2.7-7 Certification Regarding Debarment, Suspension, Proposed Debarment, and Other Responsibility Matters (April 1996)





(a)





     (1)  The Offeror certifies, to the best of its knowledge and belief, that--





          (i)  The Offeror and/or any of its Principals--





               (A)  Are [  ] are not [  ] presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency;
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               (B)  Have [  ] have not [  ] within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers: or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property; and





               (C)  Are [  ] are not [  ] presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in subdivision (a)(1)(i)(B) of this provision.





          (ii)  The Offeror has [  ] has not [  ] within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency.





     (2)  'Principals,' for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).  THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE MAKER SUBJECT TO PROSECUTION UNDER SECTION 1001, TITLE 18, UNITED STATES CODE.





(b)  The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.





(c)  A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this SIR.  However, the certification will be considered in connection with a determination of the Offeror's responsibility.  Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible.





(d)  Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision.  The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.





(e)  The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award.  If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this SIR for default.





(End of provision)





3.6.3-11 Toxic Chemical Release Reporting (August 1998)





(a)  Unless otherwise exempt, the Contractor, as owner or operator of a facility used in the performance of this contract, shall file by July 1 for the prior calendar year an annual Toxic Chemical Release Inventory Form (Form R) as described in sections 313(a) and (g) of the Emergency Planning and Community Right-to-Know Act of 1986 (EPCRA) (42 U.S.C. 11023(a) and (g)), and section 6607 of the Pollution Prevention Act of 1990 (PPA) (42 U.S.C. 13106). The Contractor shall file, for each facility subject to the Form R filing and reporting requirements, the annual Form R throughout the life of the contract. 





(b)  A Contractor owned or operated facility used in the performance of this contract is exempt from the requirement to file an annual Form R if-- 





	(1)  The facility does not manufacture, process, or otherwise use any toxic chemicals listed under section 313(c) of EPCRA, 42 U.S.C. 11023(c); 





	(2)  The facility does not have 10 or more full-time employees as specified in section 313(b)(1)(A) of EPCRA, 42 U.S.C. 11023(b)(1)(A); 





	(3)  The facility does not meet the reporting thresholds of toxic chemicals established under section 313(f) of EPCRA, 42 U.S.C. 11023(f) (including the alternate thresholds at 40 CFR 372.27, provided an appropriate certification form has been filed with EPA); 





	(4)  The facility does not fall within Standard Industrial Classification Code (SIC) designations 20 through 39 or;





	(5)  The facility is not located within any State of the United States, the District of Columbia, the Commonwealth of Puerto Rico, Guam, American Samoa, the United States Virgin Islands, the Northern Mariana Islands, or any other territory or possession over which the United States has jurisdiction. 





(c)  If the Contractor has certified to an exemption in accordance with one or more of the criteria in paragraph (b) of this clause, and after award of the contract circumstances change so that any of its owned or operated facilities used in the performance of this contract is no longer exempt-- 





	(1)  The Contractor shall notify the Contracting Officer; and 





	(2)  The Contractor, as owner or operator of a facility used in the performance of this contract that is no longer exempt, shall-- 





		(i)  Submit a Toxic Chemical Release Inventory Form (Form R) on or before July 1 for the prior calendar year during which the facility becomes eligible; and 





		(ii)  Continue to file the annual Form R for the life of the contract for such facility. 





(d)  The Contracting Officer may terminate this contract or take other action as appropriate, if the Contractor fails to comply accurately and fully with the EPCRA and PPA toxic chemical release filing and reporting requirements. 





(e)  Except for acquisitions of commercial items shall-- 





	(1)  For competitive subcontracts expected to exceed $100,000 (including all options), include a solicitation provision substantially the same as the provision entitled Certification of Toxic Chemical Release Reporting; and 





	(2)  Include in any resultant subcontract exceeding $100,000 (including all options), the substance of this clause, except this paragraph (e).





(End of clause)
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The following acquisition milestones are provided for informational purposes only and are subject to change:





Issue Screening Information Request (SIR)                               3-21-01 		


Receive Technical/Cost Proposals              		         4-03-01 (2 weeks)	    	


Finish Evaluation of Technical/Cost Proposals	                      4-17-01 (2 weeks)			


Report Submitted to ASU	                                                 4-17-01 (0 days) 			


Draft Model Contract 					         4-19-01 (2 days)	


Award Contract + Initial Task		                                   4-20-01 (2 days)





L.2	TECHNICAL/COST PROPOSAL PREPARATION





(A)  Proposals shall conform to the instructions in this section.  Significant deviation may result in the exclusion of such proposals from further consideration.





(B)  Proposals shall be presented in three parts: one technical proposal, one cost proposal (section B fully completed), and Section K (representations and certifications fully completed).  A technical proposal and fully completed Section B and Section K must be submitted in order to remain in the competition.  Please refer to details in matrix on page 57 item (4).  In addition to the technical proposal, cost proposal and Section K, the offeror may submit a 2 page executive summary highlighting the significant aspects of the offerors proposal.  It may include such things as teaming arrangements, SBA certification and SIC Code qualifications.





(C) Technical proposals shall consist of the following:





Technical Description:  For each task area, the offeror shall provide a narrative addressing the understanding of the requirements and proposed approach to be utilized in performing the work called for in the Statement of Work.  In addition, key personnel and additional personnel needed shall be described in the understanding and proposed approach.  The narrative shall be specific, detailed and complete enough to clearly and fully demonstrate that the offeror understands the requirements in the Statement of Work and inherent problems associated with its objectives.  It should also include the rationale behind the proposed approach.  Stating that the offeror understands and will comply with the specifications is inadequate as are phrases such as: “standard procedure will be employed” and “well-known techniques will be used.”  For four task areas, (Task areas 1, 2, 3, and 4) the offeror shall provide sample tasks in the technical description.  Refer to section L.3, Sample Task Areas.





The Technical Description length for each task area shall not exceed 2 pages.  In addition, for the four task areas where additional material (i.e., a sample task) is required, the additional material shall not exceed 2 pages for each sample task narrative. 











   (2) Key Personnel Narrative:  The key personnel required for this effort are described in section C and listed here: 





Project Manager for Technical and Computer Systems Support





The offeror shall completely describe the knowledge, skills, abilities, related experience, and formal education and related training in order to demonstrate their ability to perform the work stated in the Statement of Work, as well as meet the key personnel position qualifications specified in the Statement of Work.  The submission should include: the individual’s name, proposed position, education and specialized training (degrees, major subjects, dates, college or university), related work experience, and specialized skills. Also, the offeror should include specific technical experience related to the Statement Of Work, including a clear description, dates, and company or agency where the experience was obtained.





For each task area, the offeror should provide a complete description of any additional personnel needed to accomplish that task.  The knowledge, skill, abilities, related experience, and formal education and related training should be included in order to demonstrate their ability to perform that particular task.  For each additional individual, the submission should include: the individual’s name, proposed position, education and specialized training (degrees, major subjects, date, college or university), related work experience, and specialized skills.  Additionally, the offeror should include specific technical experience related to the specific task area, including a clear description, dates, and company or agency where the experience was obtained.





Please note that FAA or DOT work experience in areas not specifically related to the technical task requirements is not considered relevant.  However, with respect to personnel with FAA experience, the position and length of service while employed with the FAA should be indicated -- not “15 years experience at FAA”.  Offerors should also indicate what these individuals actually did and for how long. 





The Key Personnel Narrative length shall not exceed 2 pages for the key personnel identified above.  With respect to additional personnel no more than 2 pages per task shall be submitted (with no more than one page per individual person).      





   (3) Past Performance Description:  The offeror shall include a past performance description narrative for each of the 5 task areas for this contract (Reference M.2).  Each narrative shall identify the projects or work done over the last three years which are relevant to the particular task area, when it was done (year), what was the level of effort, what were the results of the work, and how the project or work is relevant to the specific task area in this contract effort.  In addition, the offeror shall submit one reference for each of the 5 task areas.  A reference can serve multiple relevant tasks.  The reference should include the name, address, and telephone number of the most knowledgeable person to be contacted with respect to the reference.  If the relevant reference was/is on a Federal Government contractor, include Government Agency, contract number, Contracting Officer’s name and telephone number.  





The Past Performance Description length shall not exceed 2 pages for each of the 5 task areas.  The following information is to be provided in the past performance descriptions:   





When the majority of work was accomplished, 


Who the client was, 


What type of work was subcontracted, 


Who actually did the work, 


What percentage of work was subcontracted,


What company (name of company) was the work subcontracted, 


Is that company included in this proposed effort, 


		Were these contracts completed within original budget and time constraints,    


                          What key personnel proposed on this contract effort managed the projects listed What key personnel participated in the projects   





   (4) Matrix of Technical Proposal Page Requirements:  Following is a matrix of the technical proposal pages identified above:      


	


                        Technical Description      Sample Task Areas     Personnel    Past Performance


Task Area 1-               2 pages                                                         2 pages               2 pages


Task Area 2-               2 pages                          2 pages                   2 pages               2 pages


Task Area 3-               2 pages                          2 pages                   2 pages               2 pages


Task Area 4-               2 pages                                                         2 pages               2 pages


Task Area 5- 	          2 pages        	         2 pages                   2 pages               2 pages


Key Personnel                                                                                  2 pages


Executive Summary			         2 pages ______________________________________________________________  


                     10 pages                          8 pages                 12 pages             10 pages





The total Technical Proposal length (not to exceed individual task page limitations or total  technical proposal page limitation) shall not exceed 40 pages.  Any pages in excess of the maximum page limitation specified per section or in excess of the total maximum page limitation (40 pages) in the above sections will neither be read, nor evaluated.





   (5)  Proposal Format Requirements:





Six (6) copies of complete technical proposal, and Section K.  The three (3) copies of the cost proposal shall be separated from the six (6) completed copies of the technical proposal and Section K must be submitted by each offeror as follows: 


	


(a)	Text shall be at least one-and-one-half-spaced, typewritten, on 8-1/2 x 11 inch paper, with no more than 6-1/2 inches of text from side-to-side and 1 inch top and bottom margins.  Text on key personnel may be single spaced.





(b)  Print shall be of a minimum 12-point font size or a maximum 10 characters per inch 


(10 pitch, pica) spacing.  Bolding, underlining, and italics may be used to identify topic demarcations or points of emphasis.  Graphic presentations, including tables, while not subject to 


the same font size and spacing requirements, shall have spacing and text that is easily readable.  Use of Government generated forms, by downloading from Internet, is encouraged.





Pages in each volume/proposal shall be numbered consecutively.





(d)  A page printed on both sides shall be counted as two pages.  Submission as double-sided printing/copying on recycled paper is encouraged.  No foldout pages shall be used, except for Government generated forms.





      	(e)  Proposal information shall be cross-indexed to the evaluation elements listed in 


Section M of the SIR and as described in the instruction below.





      	(f)  Originals should be submitted unbound.  Copies should be submitted in economical, three-ring binders or equivalent binding.  Each volume must be complete in itself with a minimum of cross-referencing.


   


   (6)  Completeness of Proposals.  It is the offeror’s responsibility to ensure the completeness of the proposal. The evaluation of proposals will be conducted on the basis of the information contained in the proposal.  The Government will not assume that an offeror possesses any capabilities not specified in the proposal.





   (7)  Preparation of Proposals.  Elaborate contractor proposals are not encouraged.  The proposal should be prepared simply and economically, providing straightforward, concise delineation of capabilities to perform the contract satisfactorily.





(D)  The final selection will be made based on the evaluation factors identified in Section M.2: 


(1) technical description, (2) key personnel, (3) past performance, (4) risk, (5) cost/price, and (6) responsibility. 





L.3   SAMPLE TASK AREAS (the following shall be used as samples for submission of sample tasks)





With respect to the technical description in L.2(D)(1), for four task areas, the offerors shall provide additional material described below.  The task areas to include additional material are:  Task Area #1:  Decision Support Software and Hardware Systems Support, Task Area #2:  Collaboration and Knowledge Management Systems Design and Development, Task Area #3:  Utilizing the Internet and FAA Intranet for the Sharing and Distribution of Data, and Task Area # 4:  Presentation Graphics, Administrative and Other Support.  For each of the sample tasks below, the additional material shall not exceed 2 pages in length.





   Sample Task for Task Area #1:  Decision Support Software and Hardware Systems Support 





The Team Technology Center provides computer aided decision support system (GroupSystems).  This system is essential to support facilitated group meetings and workgroups.  AHR (TTC) needs to continue to expand to provide services to all FAA organizations as well as other government agencies.  This requires providing consulting services for designing groupware solutions.  The offeror will propose an approach that will ensure the continued expansion and development of computer aided decision support system to meet new and existing requirements.











   Sample Task for Task Area #2 :  Collaboration and Knowledge Management Systems Design and  Development





TTC currently has efforts underway to research, develop and implement pilot projects focused on Collaboration and Knowledge Management Systems.  These systems are critical to the ongoing mission of the office.  The support shall include system development, testing, and integration using Lotus Quickplace on a Windows NT server.   TTC is in its initiation phase to host the FAA’s Knowledge Management application software which includes assembly, installation and configuration of IBM servers using Lotus Raven.  The offeror will propose an approach that will insure the TTC priorities and requirements are supported and new requirements are identified and included in the system.





   Sample Task for Task Area #3:  Utilizing the Internet and FAA Intranet for the Sharing and Distribution of Data





AHR is in its initial phase of the development of the AHR K-Center for the Internet/Intranet.  Support will include consulting on hardware and software configuration, video streaming, online document databases, threaded discussions, chat, polling and consulting on the design and development of websites, pages and links.  This information will be updated daily and is important to the aviation industry and FAA program offices.  The offeror will propose an approach, including proposed tools and support levels, for maintaining the current system and developing enhanced data sharing capabilities through the Internet/Intranet.





   Sample Task for Task Area #4:  Presentation Graphics, Administrative and Other Support 





TTC provides a wide range of support to both FAA and other government agencies in the development and preparation of presentation graphics, storyboards and other materials for briefings, presentations and meetings.  The offeror will propose an approach including proposed tools for developing effective presentations for both the FAA and other government agencies.  








L.4	PROVISION INCORPORATED BY  REFERENCE





	3.1-1		Provisions Incorporated by Reference			June 1996





	3.2.4-31	Evaluation of Options			                          April 1996


	3.6.1-7		Limitations on Subcontracting				April 1996


Evaluation of Compensation for Professional


Employees					            April 1996





L.5	TYPE OF CONTRACT





The Government intends to award a time and material type for a period of one base year and four one (1) year options. 








L.6	TEAMING





  The offeror shall identify the name, address, telephone number and business size of the proposed teaming partner.  The offeror shall also identify the role and the relationship that the teaming partner shall have in the conduct of this contractual effort.  Teaming arrangements will be evaluated under the factor Technical Description. 





L.7	WRITTEN INQUIRIES/COMMUNICATION





Information concerning the SIR or request for clarification shall be provided in writing and submitted to the Contracting Officer not later than four days after posting of SIR to the internet.  Written inquiries will be answered in writing and provided to all offerors (unless otherwise extended by the Contracting Officer) two weeks after posting of SIR to the internet.  Sources of the questions will not be identified.  Written requests received by the Contracting Officer after the time and date above will be handled in accordance with the provision under AMS 3.2.2.3-14, Late Submissions, Modifications, and Withdrawals of Submittals.
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Note:  Inquiries shall be submitted via mail, e:mail, federal express, etc.  Inquiries shall not be submitted via telefax.  Section G.1 contains the mailing address.  The e:mail address is:  jack.handrahan@faa.gov  Late receipt of offers due to delays in EMAIL is at the contractor’s risk





L.8  SPECIAL NOTICE TO OFFERORS





   (a)  Offerors are presumed to submit a proposal which represents their best efforts to respond to the SIR requirements, including the SOW requirements.  Any inconsistencies between the Technical Offer and Capability Information and Cost Proposals must be explained.  A significant inconsistency, if unexplained, raises a fundamental question of the Offeror’s understanding of the work required and ability to perform the contract.  This may be grounds for either rejection of the proposal or a basis for a determination of non-compliance.  With respect to cost estimates, the burden of proving cost credibility rests with the offeror.





   (b)  Failure to submit any of the information requested by this SIR may be cause for unfavorable consideration or downselection of that offeror.





   (c)  The Government reserves the right to incorporate the offeror’s proposal, or portions thereof, in the resulting contract.





   (d)  The Government advises offerors that it may award without discussions on the basis of initial offerors.  However, the Government reserves the right to hold discussions if deemed necessary.





L.9	FALSE STATEMENT IN OFFER





Offerors must provide full, accurate, and complete information as required by the SIR.  The penalty for making false statement in offers is prescribed in 18 U.S.C. 1001.








L.10	AMENDMENTS TO SCREENING INFORMATION REQUESTS (SIR)





If the SIR is amended, all terms and conditions that are not modified remain unchanged.  Offeror shall acknowledge receipt of any amendment to the SIR by either signing and returning the amendment or identifying the amendment number and date in the space provided for the purpose on the form for submitting the offer.  The Government must receive the acknowledgment by the time specified in the SIR for receipt of submittals.





L.11	EVALUATION OF OFFERS BY NON-GOVERNMENT PERSONNEL





The Government may use the services of non-government personnel in an advisory capacity to FAA evaluators.  Non-government personnel will be required to sign non-disclosure statements specific to this procurement.  The exclusive responsibility for source selection remains with the government.





L.12    BREAKOUT OF FULLY BURDENED RATES





The contractor is requested to breakout their fully burdened rates (for each labor category) as requested below (contractor breakout may also be used).  These total rates will be included in the final contract section B





		Base Rate			___________		


		


On site/Off site Overhead	___________


		


Materials Handling		___________


		


General Administrative	___________


		


Any Other Indirect Charges	___________	





Profit/Fee





In addition, any escalation or yearly increases are requested as well.








		Year 1	-	 __________


		


Year 2	- 	 __________


		


Year 3	- 	 __________


		


Year 4	- 	 __________


		


Year 5	- 	 __________














L.13	DEBRIEFINGS





Debriefings will be conducted, if requested,  following award resulting from this SIR for those offerors who were eliminated from competition during the review as stated in Section M – Evaluation Factors for Award, upon request by the offeror.





L.14	EXPENSES RELATED TO OFFEROR SUBMISSIONS





This SIR does not commit the government to pay any costs incurred in the preparation of any submission or conducting any demonstrations, tests or in making necessary studies or designs for the preparation thereof or to acquire or contract for any services.





L.15	METHOD, ADDRESS, AND TIME AND DATE FOR SIR SUBMISSIONS





   (a) METHOD: The prospective offeror shall prepare 6 hard copies of all SIR submissions.  The maximum number of pages for the total submission shall be 40 pages.  This total submission of 40 pages does not include the following: Cost/Price proposal and Section K-Representation and Certifications.





   (b) ADDRESS:  The prospective Offeror’s SIR submissions shall be sent to the Contracting Officer at the following address:





			Federal Aviation Administration


			ATTN:  John J. Handrahan, Contracting Officer; Room 406


			800 Independence Ave. SW


			Washington, DC  20591





   (c)  TIME AND DATE:





      (1)  SIR: Responses received by the Contracting Officer


     after 2:00 PM EST April 4, 2001 will not be considered.  (End of Provision)








L.16  MINIMUM OFFER ACCEPTANCE PERIOD  (APRIL 1996)








   (a) 'Acceptance period,' as used in this provision, means the number of calendar days available to the Government for awarding a contract from the date specified in this Screening Information Request (SIR) for receipt of offers.





   (b) This provision supersedes any language pertaining to the acceptance period that may appear elsewhere in this SIR. 





   (c) The Government requires a minimum acceptance period of 120 calendar days.





   (d) In the space provided immediately below, offerors may specify a longer acceptance period than the Government's minimum requirement.  The offeror allows the following acceptance period: _____ calendar days.





   (e) An offer allowing less than the Government's minimum acceptance period may be rejected.





   (f) The offeror agrees to execute all that it has undertaken to do, in compliance with its offer, if that offer is accepted in writing within: (1) the acceptance period stated in paragraph (c) of this clause or (2) any longer acceptance period stated in paragraph (d) of this clause. 





   (End of Provision)








L.17	LATE SUBMISSIONS MODIFICATIONS AND WITHDRAWALS OF SUBMITTALS 





LATE SUBMISSIONS, MODIFICATIONS, AND WITHDRAWALS OF SUBMITTALS (OCTOBER 3, 1996)


   (a) Any submittals received at the office designated in the SIR after the exact time specified for receipt will not be considered unless it is received before award is made and it--





      (1) Was sent by registered or certified mail not later than the fifth calendar day before the date specified for receipt of submittals (e.g., an offer submitted in response to a SIR requiring receipt of offers by the 20th of the month must have been mailed by the 15th); 





      (2) Was sent by mail or, if authorized by the SIR, was sent by telegram or via facsimile and it is determined by the Government that the late receipt was due solely to mishandling by the Government after receipt at the Government installation;





      (3) Was sent by U.S. Postal Service Express Mail Next Day Service-Post Office to Addressee, not later than 5:00 p.m. at the place of mailing two working days prior to the date specified for receipt of submittals. The term 'working days' excludes weekends and U.S. Federal holidays;





      (4) Was transmitted through an electronic commerce method authorized by the SIR and was received by the Contracting Officer not later than 2:00 p.m. on the date specified for receipt of submittals; or 





      (5) Is the only submittal received.





(b) Any modification of submittals, except a modification resulting from the Contracting Officer's request, is subject to the same conditions as in subparagraphs (a)(1), (2), and (3) of this provision. 





   (c) A modification resulting from the Contracting Officer's request received after the time and date specified in the request will not be considered unless received before award and the late receipt is due solely to mishandling by the Government after receipt at the Government installation. 





   (d) The only acceptable evidence to establish the date of mailing of a late proposal or modification sent either by U.S. Postal Service registered or certified mail is the U.S. or Canadian Postal Service postmark both on the envelope or wrapper and on the original receipt from the U.S. or Canadian Postal Service. Both postmarks must show a legible date or the proposal, quotation, or modification shall be processed as if mailed late. 'Postmark' means a printed, 


stamped, or otherwise placed impression (exclusive of a postage meter machine impression) that is readily identifiable without further action as having been supplied and affixed by employees of


the U.S. or Canadian Postal Service on the date of mailing. Therefore, offerors should request the postal clerk to place a legible hand cancellation bull's eye postmark on both the receipt and the envelope or wrapper. 





   (e) The only acceptable evidence to establish the time of receipt at the Government installation is the time/date stamp of that installation on the submittal wrapper or other documentary evidence of receipt maintained by the installation.





   (f) The only acceptable evidence to establish the date of mailing of a late offer, modification, or withdrawal sent by Express Mail Next Day Service-Post Office to Addressee is the date entered by the post office receiving clerk on the 'Express Mail Next Day Service-Post Office to Addressee' label and the postmark on both the envelope or wrapper and on the original receipt from the U.S. Postal Service. 'Postmark' has the same meaning as defined in paragraph (d) of this provision, excluding postmarks of the Canadian Postal Service. Therefore, offerors should request the postal clerk to place a legible hand cancellation bull's eye postmark on both the receipt and the envelope or wrapper. 





   (g) Notwithstanding paragraph (a) of this provision, a late modification of an otherwise acceptable submittal makes its terms more favorable to the Government will be considered at any time it is received and may be accepted. 





   (h) Submittals may be withdrawn by written notice or telegram (including mailgram) received at any time before award. If the SIR authorizes facsimile submittals, submittals may be withdrawn via facsimile received at any time before award, subject to the


conditions specified in the provision entitled 'Facsimile Submittals.' Submittals may be withdrawn in person by an offeror or an authorized representative, if the representative's identity is made known and the representative signs a receipt for the submittal before award. 





L.18	3.9.1-3 Protest (August 1996)








AS A CONDITION OF SUBMITTING AN OFFER OR RESPONSE TO THIS SIR (OR OTHER SOLICITATION, IF APPROPRIATE), THE OFFEROR OR POTENTIAL OFFEROR AGREES TO BE BOUND BY THE FOLLOWING PROVISIONS RELATING TO PROTESTS:





   (a) Protests concerning Federal Aviation Administration Screening Information Requests (SIR's) or awards of contracts shall be resolved in accordance with this provision, and through the Federal Aviation Administration (FAA) Dispute Resolution System.  Judicial review, where available, will be in accordance with 49 U.S.C. §46110 and shall apply only to final agency decisions. The decision of the FAA shall be considered a final agency decision, only after an offeror or potential offeror has exhausted its administrative remedies for resolving a protest under the FAA Dispute Resolution System.





   (b) Offerors should first seek informal resolution of any issues concerning potential protests with the Contracting Officer (CO). CO's should make reasonable efforts to promptly and completely resolve concerns or controversies, where possible.





   (c) If resolution at the Contracting Officer level is not desired or successful, offerors or prospective offerors may file a protest with the Office of Dispute Resolution, for assignment to a Dispute Resolution Officer.





   (d) Protests are to be in writing and should contain the protester's name, address, telephone, and fax number; the SIR or contract number; a concise statement of the protest; the legal basis for protest; a request for remedy; and the signature of a duly authorized representative of the protester. Protests are to be filed by certified mail or in person at the following address:





Office of Dispute Resolution


Office of the Chief Counsel, AGC-1


Federal Aviation Administration 


800 Independence Avenue, SW


Room 900 East


Washington, DC 20591





   (e) Protests must be filed with the Office of Dispute Resolution within 5 business days of the date that the protester was aware, or should reasonably have been aware, of the agency action or inaction which forms the basis of the protest. If the protester was entitled to and requested a debriefing from the FAA, then any protest must be filed within 5 business days after the date which the FAA makes available for that debriefing.  The Office of Dispute Resolution may promulgate additional protest procedures and time limitations for the resolution of protests, which 


will be described in a provision to be referenced or included in FAA SIR's, or provided upon request. Both parties agree to be bound by any such procedures.





   (f) For the purposes of this clause, a protester can be a prospective offeror whose direct economic interest would be affected by the award or failure to award an FAA contract, or an actual offeror with a reasonable chance to receive an award of an FAA contract.





   (g) The following matters are not protestable:





(1) FAA purchases from or through federal, state, and local governments and public authorities;





      (2) grants; and





      (3) cooperative agreements.





   (h) The FAA will continue procurement activities and, where applicable, will permit contractor performance (after award) pending resolution of a protest, unless the FAA determines that there is a compelling reason to suspend or delay all or part of the procurement activities. For protests after award, the FAA Dispute Resolution Officer may recommend suspension of contract performance. A decision to suspend or delay activities will be made in writing by the FAA Administrator or his designee.





 When a protest has been received, the Dispute Resolution Officer will inform other interested parties of the protest. Upon request, the Dispute Resolution Officer may permit other interested parties to participate in the proceedings. If an interested party declines to request participation in a protest filed with the Office of Dispute Resolution, or fails to file a protest directly with the FAA, then that party waives their right to protest this SIR, or the award of any contract issued pursuant to this SIR.





   (j) When a protest is filed with the FAA Office of Dispute Resolution, a Dispute Resolution Officer will be assigned to the matter. The Dispute Resolution Officer may use any form of Alternative Dispute Resolution (ADR) to settle a protest, including, but not limited to,


informal communication, mediation, fact-finding, and binding or nonbinding arbitration. Binding arbitration may be employed only if the protester and the FAA agree to use this method to resolve the merits of the protest.





   (k) If binding arbitration is agreed to, the decision of the Dispute Resolution Officer will become a final agency decision, unless the FAA Administrator indicates nonconcurrence with the decision, in writing, within 5 business days after the date that the decision is issued. If the FAA Administrator nonconcurs with the decision and issues a contrary determination, then that determination becomes the final agency decision concerning the merits of the protest. 





   (l) If the parties have not agreed to binding arbitration and are unable to reach an agreement on the merits of the protest through ADR, then the Dispute Resolution Officer will issue a recommendation for the final disposition of the matter. The Dispute Resolution Officer will then provide the recommendation to the FAA Administrator, who will make a final agency decision concerning the merits of the protest.





   (m) When the Dispute Resolution Officer determines that a protest is frivolous or has no basis in fact or law, a summary decision may be issued as the Dispute Resolution Officer's recommendation to the FAA Administrator. The FAA Administrator will then issue


a final agency decision concerning the merits of the protest.





(n) The Dispute Resolution Officer, or the Administrator, where applicable, has broad discretion to create a remedy for a successful protest.





   (o) To the extent that a final agency decision is subject to judicial review, such review will be pursuant to 49 U.S.C. §46110. If the parties have agreed to binding arbitration, the decision of the Dispute Resolution Officer (unless overruled by the FAA Administrator)


will be final. A final agency decision which is the result of binding arbitration (not overruled by the Administrator) will not be subject to judicial review absent fraud, corruption, misconduct, or manifest disregard for the law.





(End of provision)
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SECTION M - EVALUATION FACTORS FOR AWARD





M.1	EVALUATION SUMMARY





An award will be made to the offeror whose proposal is determined to represent the best value to the Government after consideration of the technical evaluation consisting of evaluation of written technical proposal.  A separate assessment will be made of the risk presented by each proposal and of the responsibility of each offeror.  Concern with respect to either risk or responsibility may be the basis for rejection despite an otherwise favorable proposal.  All proposals will be screened initially for timeliness, completeness, and accuracy.  This screening will constitute the Contracting Officer’s gross deficiency review.  A proposal may be eliminated based on this gross deficiency review without further consideration.  The government reserves the right to award this contract without discussions or to award this contract with discussions with one or any number of offerors.   Additionally, the government reserves the right to downselect any offeror on this basis of a review of the technical factors, key personnel, or past performance.





M.2	TECHNCIAL EVALUATION FACTORS





(A)  Evaluation of Proposals.  The technical evaluation will consist of a scored assessment of each proposal with respect to the 5 task areas identified below.  The relative importance of each of the 5 task areas will be addressed by "weighting" the task areas.  The weighting for the task areas is as follows: 





Task Area #1 is 30 percent.  Task Area #1 is described in Section 3.0 A., Decision Support Software and Hardware Systems Support, of the attached Statement of Work.





Task Area #2 is 30 percent.  Task Area #2 is described in Section 3.0 B., Collaboration and Knowledge Management Systems Design and Development, of the attached Statement of Work.





Task Area #3 is 15 percent.  Task Area #3 is described in Section 3.0 C., Utilizing the Internet and FAA Intranet for the Sharing and Distribution of Data, of the attached Statement of Work.


  


Task Area #4 is 15 percent.  Task Area #4 is described in Section 3.0 D., Presentation Graphics, Administrative and Other Support, of the attached Statement of Work.





Task Area #5 is 10 percent.  Task Area #5 is described in Section 3.0 E., Help Desk Support, of the attached Statement of Work. 























Although there are 6 evaluation factors, only evaluation factors (1), (2) and (3) identified below will be applied against the 5 task area.  The factors are listed in descending order of importance with technical description being evaluated as significantly more important than cost/price.  During the technical evaluation, the factors will be evaluated either numerically or adjectively.  





The 6 evaluation factors are:





      (1) Technical Description (numerically rated)       	(2) Key Personnel (numerically rated) 


      (3) Past Performance (numerically rated)      		(4) Risk (adjectively rated)


      (5) Cost/Price Proposal  (not rated)    		(6) Responsibility (adjectively rated)





The weighting for the 5 task areas will be applied when determining the numerical ratings for Factor #1, technical description and Factor # 3, past performance, but will not be applied to the other 4 factors.  Factor #2 will be weighted as described in M.2 (A)(2), Key Personnel, below.  Factor (4) Risk and Factor (6) Responsibility will be rated adjectively.  Factor (5) Cost/Price will not be scored or rated, but will be used to determine the overall best value to the Government. 





As technical description, key personnel, and past performance scores become closer between offerors, cost/price proposals become more important (but cost/price proposals will not be rated).  





   (1)  Technical Description.  The technical description includes: a) understanding the requirement, b) proposed approach, and c) personnel.  The descriptions will be rated numerically.  With respect to understanding the requirement, the technical description referenced in Section L.2.D(1) will be evaluated to assess the offeror's understanding of the work to be accomplished including the task objectives, types of issues which must be addressed, and problems which may arise.  For the 4 task areas where a sample task narrative is required, that narrative will be similarly evaluated and included in the determination of a final numerical rating.    


 


The technical description referenced in Section L.2.D(1) will also be evaluated regarding the proposed approach.  The approach must be technically valid and use acceptable methodology.  The basis for the proposed approach must be clearly explained.  Problems likely to be encountered while using this approach and how they would be solved in areas such as systems development, providing software support, and/or utilizing the Internet for data distribution should be included where relevant.  The evaluation will include an assessment of how logical and clearly organized the narratives are for each of the tasks, as well as how understandable and well written they are.  For those 4 task areas where a sample task narrative is required, that narrative will be similarly evaluated and included in the determination of a final numerical rating.  





Regarding personnel, key personnel and additional personnel shall be described within the understanding of the requirement and approach.  Any change in key personnel during the contract period of performance must be authorized by FAA.





   (2)  Key Personnel.  For each task area the key personnel will be evaluated numerically.  The contractor shall completely describe the duties and responsibilities for key personnel (as identified in Section C) in order to demonstrate their ability to perform the work identified in the 


Statement of Work (ref. M.3 below), as well as meet the key personnel position qualifications identified in the Statement of Work.  In determining the numerical rating for key personnel and 


other additional personnel, the following weighting will be applied to indicate the relative importance of the positions.





                           -Project Manager for Technical and Computer Systems Support (100%)


                       


(3)  Past Performance.  For each task area the past performance narrative will be evaluated numerically.  Past performance will be evaluated on the offeror’s work comparable or related to this Technical and Computer Systems Support Services effort.  Past performance with respect to the FAA relevant to aviation safety will be considered as more important and will receive greater weight in rating the area of past performance.  Corporate history and personnel qualifications will be evaluated in determining past performance (ref. M.4 below).





   (4)  Risk.  Risk will be evaluated adjectively (ref. M.5 below).





   (5)  Cost/Price Proposal.  Cost/Price will not be rated (ref. M.6 below).





   (6)  Responsibility.  Responsibility will be evaluated adjectively (ref. M.7 below).





M.3	KEY PERSONNEL 





For each task area the key personnel will be evaluated numerically (using the weighting identified above in M.2(A)(2)).  Primary consideration will be given to key personnel described in Section C, while secondary consideration will be given to proposed consultants and other personnel for various tasks.  The contractor shall completely describe the duties and responsibilities for key personnel (as identified in Section C) in order to demonstrate their ability to perform the work and meet the key personnel position qualifications stated in the Statement of Work.  Proposals 


should include name, proposed position, education and type and length of experience or specialized skills for each individual.  





For additional personnel proposed for each of the task areas, evaluation will include education, training, and experience directly related to the task with which they will be involved and will perform.  





M.4  PAST PERFORMANCE DESCRIPTION





For each task area the past performance narrative will be evaluated numerically.  Past performance will be evaluated on the offeror’s work comparable or related to this Technical Computer Support Services effort (per relevant task area) as well as data gathered during past performance checks with other customers. Corporate history and personnel qualifications will be evaluated in determining past performance. The weighting for the 5 task areas described in Section M.2.(A) will be used in determining a numerical rating for past performance.





M.5	RISK





All proposals shall have a risk assessment, but will not be numerically scored.  The following adjectival descriptions will be used:





High Risk:  Great potential exists for serious work performance problems including, but not limited to, work schedule disruptions, quality problems, and substantial increase in contract costs incurred by the Government.





Moderate Risk:  Some potential exists for work performance problems including, but not limited to, work schedule disruptions, quality problems, and/or a limited increase in contract costs incurred by the Government.


Low Risk:  Minimal or no potential exists for work performance problems, including, but not limited to: work schedule disruptions, quality problems, and/or a limited increase in contract costs incurred by the Government.





M.6	COST AND PRICE PROPOSAL





Prospective offerors are forewarned that a proposal meeting the solicitation requirements at the lowest price may not receive the award if award to the higher priced offeror affords the government a greater overall benefit.  In such a case the superiority of the successful offer in areas other than price would justify the added expenditure.





M.7	RESPONSIBILITY





Awards will be made to responsible contractors only.  To be determined responsible, a prospective contractor must have adequate resources (financial, technical, etc.) to perform the contract, or the ability to obtain them; be able to comply with the required or proposed delivery or performance schedule, considering all existing business commitments; have a satisfactory record of integrity and business ethics; and be otherwise qualified and eligible to receive an award under applicable laws and regulations.  Offerors failing to prove their responsibility based on the above criteria will be eliminated from this competition.  Section K will be evaluated as part of responsibility. 





M.8	EVALUATION OF OPTIONS





Except when it is determined not to be in the Government’s best interests, the Government will evaluate all offers for award purposes by adding the total price for all options to the total price for the basic requirement.  Evaluation of options will not obligate the Government to exercise the option(s).
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