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PERFORMANCE WORK STATEMENT

FAA Mike Monroney Aeronautical Center

Environmental, Safety and Health Training Support Services

1. SCOPE OF WORK: Contractor shall provide all labor, equipment and materials needed to provide training in various environmental, safety and health (ESH) programs for appropriate government and contract personnel at the Mike Monroney Aeronautical Center (MMAC) located in Oklahoma City, OK, and Line Maintenance Stations (LMSs) of the Office of Aviation System Standards (AVN) located in Sacramento, CA; Battle Creek, MI; Atlantic City, NJ; Atlanta, GA; Anchorage, AL; and Washington, D.C.  FAA to provide classroom facilities as described below.  For information purposes, each LMS consists of less than 15 personnel.  MMAC has approximately 5000 personnel, including government employees and contractors.

2. PROJECT DESCRIPTION: The contractor shall be required to develop and conduct training in various ESH programs (see Attachment 1 for list of programs).  Delivery orders for specific tasks will detail the exact nature of the training to be developed or conducted, however, some examples of tasks which may be required are as follows:

2.1. Examples of developmental tasks are shown below:

2.1.1. Perform training needs assessment - This includes a review of job descriptions and personnel interviews to determine the extent of involvement of various jobs in the training subject matter being assessed.  The contractor shall consider employee survey information previously obtained by the FAA in any training needs assessments that are performed.
2.1.2. Develop training materials - This includes development of a training plan, course outlines and supporting curricula, i.e., scripts, student handouts, work sheets, and evaluation tools.  These must be reviewed and approved by the Contracting Officer’s Technical Representative (COTR) prior to course presentation. The contractor must consider and utilize to the fullest extent possible materials previously developed for similar courses at the Aeronautical Center in the development of the training plan and curricula.

2.1.2.1.  Course description - A short course description shall be prepared for each course developed.  The course description shall have the format shown in the example in Attachment 2.

2.1.2.2.  Scripts - Scripts of material to be taught shall describe audio-visual and other aids to be used, when they are to be used and a complete narrative of material to be taught.  The script shall indicate (using a different type-face or other method to distinguish it from the narrative portion) what the student is seeing while the accompanying narrative is being presented, e.g., overhead view graph, slide, video tape, illustration on chalk board or flip chart, etc.

2.1.2.3. Visual aids - Paper copies of all view graphs to be used should be submitted for review.  Copies of slides and videotaped materials should also be included.

2.1.2.4. Evaluation tools - Quizzes should be short, multiple-choice or true/false.  A short quiz of approximately ten questions should be given for each hour of instruction.

2.1.3. Prototype classes - Presentation of prototype classes may be required as part of the development process.  The purpose of the prototype presentations is to allow Aeronautical Center ESH staff to evaluate the training material in a classroom setting prior to presentation to others.  The prototype classes shall be formally presented with fully developed materials as if actual training sessions were taking place.  Evaluators may offer comments during the class and/or afterward.

2.1.4. Update task analysis and training plan - Contractor shall review job task analyses as needed to determine if changes need to be made concerning the job types and personnel to be trained.  Contractor shall also update the training plans as needed to reflect such things as changes in ESH regulations, changes in Aeronautical Center operations, new problems in ESH program implementation or management that need to be addressed, etc.  The updates shall be reviewed and approved by the COTR.

2.2. Conduct classes - The contractor shall conduct classes as described in the approved training plan for the course.  Specific dates, times and locations at the Aeronautical Center will be determined as mutually agreed between the contractor and the FAA.  At Government request, the contractor may be required to conduct additional classes within the scope of the contract.  In addition, the contractor shall:

2.2.1. Distribute and collect course critiques (supplied by the FAA) from course participants of selected classes to be determined by the FAA.

2.2.2. Distribute and collect class attendance sheets for each class.

2.2.3. Deliver all critiques and class attendance sheets to the COTR.  


2.3. Provide miscellaneous training support - This includes training support that may be needed for other regulatory training requirements not described above.  Examples of support are such things as conducting employee surveys/interviews, videotape production, research, development of training materials, classroom presentations and other such work as required.

3. SPECIAL CONDITIONS: - The following conditions shall apply:

3.1. Training shall be modularized into 50-minute segments of related material unless specified otherwise.

3.2. Classes may need to be taught in the evenings or at other times outside normal working hours in order to accommodate shift workers.

3.3. The contractor shall be responsible for making all necessary photocopies of printed material to be distributed during training classes, such as handouts and quizzes.  The contractor shall also be responsible for providing an operator and video taping equipment for classes to be video recorded.

3.4. The contractor may not substitute key personnel identified in its proposal without prior approval of the C.O.T.R.  The contractor shall provide a written justification and qualifications of the person to be substituted at the time of the request.

3.5. The FAA shall provide classrooms having adequate seating and equipped with projector and screen, videocassette recorder and monitor, chalk (marker) board and flip chart.

3.6. The contractor shall be responsible for complying with congressional restrictions in the development of any training.  See Public Law 105-277.
4. DELIVERABLES AND SCHEDULE:

4.1. Work Plans - The contractor shall provide a proposed work plan for each task to be accomplished.  The work plan shall include the following:

4.1.1. Description of work to be performed.

4.1.2. Project schedule.

4.1.3. Key personnel to be performing the work.

4.1.4. MMAC organizations to be visited for information gathering purposes.

4.1.5. Other information as requested.

4.2. Reports and plans shall be spiral bound, typed, single-spaced (except for draft reports which may be double-spaced), 8 1/2 by 11.  Curriculum material shall be placed in three ring binders.

4.3. Within two weeks after completing each training course, the contractor shall submit a letter report to the COTR confirming the completion of training and describing any problems that were encountered during the training and any recommendations for corrective action.

4.4. Deliverables, schedules and labor hours for training tasks will be mutually agreed upon prior to the start of such tasks.  The contractor shall prepare a proposal in response to each statement of work prepared by the FAA at the time each requirement is identified. 

Attachment 1

ESH Program List



Program

On-Site Cleanup, Non-Petroleum

On-Site Cleanup, Petroleum Product

Off-Site Cleanup

Clean Air Act

Asbestos

Safe Drinking Water Act

Water Pollution and Spill Prevention

Solid Waste

Hazardous Waste

Fuel Storage Tanks

Emergency Planning and Community Right-to-Know

Toxic Substances (PCBs)

Pesticides

Radioactive Materials

Natural Resources

Cultural Resources

Hazardous Waste Operations (Hazwoper)

Ventilation

Noise

Radiation

Employee Right-to-Know

Explosives and Blasting

Respiratory Protection

Confined Space

Toxic and Hazardous Substances

Lock Out/Tag Out

Welding, Cutting and Brazing

Fire Extinguisher/Protection Systems

Bloodborne Pathogen Program

Laboratory Safety Standards

Powered Industrial Trucks

Hearing Protection Program

Hoist/Crane Inspections

Emergency Operations (1910.38, Order 3900.19A)

Annual/Semi-annual OSHA facility inspections

Ergonomics Program

Spray Painting

Process Safety

Electrical Safety

Ladders/Powered Platforms/Walking Surfaces

Shipping and Receiving Safety

Housekeeping and Sanitation Safety

First Aid

Office Safety

Indoor Air Quality

Asbestos Control and Construction

Lead Safety

Hand and Power Tool Safety

Compressed Gas Safety

Fall Protection

Machine Guarding

Contractor Safety

Medical Surveillance

Heat and Cold Stress

Personal Protective Equipment

Vehicle Safety

Hazardous Material Transportation (49 CFR)

Environmental Assessments/Impact Statements

Environmental Due Diligence Assessments

Contract Review

Pollution Prevention

Market ESH Tools

Organizational Structure

Commitment

ESH Protection Programs

Formality of ESH Programs

Internal and External Communications

Staff Resources, Training amd Development

Program Evaluation, Reporting and Corrective Action

Risk Management and ESH Planning







Attachment 2

Example Course Description
Course Description for

STORM WATER POLLUTION PREVENTION TRAINING

COURSE #: 83261
COURSE LENGTH: 1 1/2 hours

PURPOSE:
The purpose of this training is to give applicable MMAC employees information they need to be able to perform their jobs without causing contamination of storm water generated at their work area.

COURSE
The course covers the following subjects:

CONTENT:
· Elements of the Storm Water Pollution Prevention Plan

· Acceptable and non-acceptable types of storm water discharges

· Best Management Practices for various activities

LEARNING
Outcomes for the training are that are participants should be able to:

OUTCOMES:

· Identify the reasons for storm water pollution prevention.

· Describe how storm water at MMAC is currently being handled.

· List several non-storm water discharges that are not acceptable.

· Define and cite examples of Best Management Practices.

· Describe general spill procedures.

TEACHING METHODOLOGY:


The following methodologies are used throughout the session:

· Lecture

· Group discussions

EVALUATION: At the conclusion of the training, participants will have an opportunity to evaluate the effectiveness of the training and methodologies used. 
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