The Federal Aviation Administration (FAA) has a requirement for five years of Oracle Support Services to support the Regional Tracking Program (RTP) on a planned Time & Materials contract, with an estimated need of  5,190 hours annually.  The services are presently under contract with Oracle.  This Screening Information Request is a market to seek other potential sources of the support services.  In order to be considered for receipt of the SIR requesting proposals, vendors must demonstrate that they meet all of the following qualification requirements.  Response to this SIR must be received by the FAA Contracting Officer, Mr. Greg MacGill, by 2:00 p.m. Monday, September 8, 1997.  





Qualification Requirements





The provider of this service must have direct knowledge of:


a.  The Benn & Associates Magic Loop and Magic Daemon process manager 


b.  The Oracle import and Export processes on a Sun Solaris machine


c.  The RTP software 


d.  The Prestige V2.1 Project management & scheduling software





The provider must have the following qualifications: 


a.  Oracle Data Base Administration (DBA) skills with the ability to provide leadership to  RTP field DBA’s   


b.  Troubleshooting skills for evaluating Oracle forms issues 


c.  Understanding of the automatic import and export processes used by the RTP system 


d.  Skill at developing forms and reports using Oracle Forms 4.0, Oracle Reports 2.0, and Discoverer 2000 


e.  Demonstrated to gather customer specifications and produce a product specification and design enhancements and provide new functionality’s to the RTP system that automate existing, dynamic, F&E processes and procedures among a diverse population of end users


f.  Experience using and writing user exits for Oracle forms 4.0 in Pro C and Microsoft Visual C


g.  Ability to develop in Oracle Forms 4.5, Oracle Reports 2.5, and Discoverer 2000  


h.  Knowledge of the regional RTP system as well as the nature and kind of data exported from the regional system 


i. Experience with Web enabling Oracle forms, and setting up a web server process to allow forms to be accessed through a web browser tool 


j.  Knowledge and experience using Database Management Systems (DBMS) pipes, Oracle SQLNET 1, Oracle SQLNET 2 and Transfer Control Protocol/Internet Protocol (TCPIP)


k.  Knowledge of  F&E project management and formulation data elements used to determine resource allocation in RTP


l.  Knowledge of the database procedures and processes used to evaluate regional data for staffing purposes 


m.  Knowledge pertaining to the forms SQLPLUS scripts and reports used in RTP to determine the budget submission using the regional RTP software 


n.  Knowledge about Dynamic Data Exchange ( DDE) interface between the RTP forms and Microsoft Word software


o.  Knowledge of the current Departmental Accounting and Financial Information System (DAFIS) import functions used in RTP 


p.  Programming skills in SQL, SQLPLUS, PLSQL, and PRO C


q.  Ability to evaluate the training documents that are developed for the RTP system for accuracy and clarity and provide positive and effective feedback to the  RTP training staff


r.  Ability to train the training staff and assist in the development of a class syllabus that covers the training topics 


t.  Knowledge of the regional RTP database design 


t.  Knowledge of the database triggers and constraints used in the regional RTP database 


u.  Ability to provide clear written documentation and instructions to the training staff to support the education and training of regional Database Administrators (DBA’s)





DRAFT


Statement of Work





1.0	OBJECTIVE





In accordance with  FAA Order 6000.49 and as the principal headquarters and regional system for F&E Budget formulation and execution, RTP is the principal regional facilities equipment software tool for project management and control. The Phase III RTP system (written in Oracle 7.0) replicates and enhances the Phase II software.





Accordingly, RTP requires a Contractor with sufficient technical qualifications to support it in all aspects of Oracle database programming and SQL, Client/Server services. The Contractor shall provide technical and analytical support for the following specific management and control services provided by RTP:





· F&E budget submissions for all regions and the two support centers


· Regional project schedules and status of project accomplishments


· Resource requirements estimates of regional staffing needed to perform identified work


· Financial planning and control functions


· F&E equipment commissioning data (reported to Congress)


· F&E Budget Management and Control (reported to Congress)





2.0	WORK TO BE PERFORMED





The Contractor shall perform the sub-tasks listed below with the overall objective of testing, documenting, and enhancing the RTP phase III application software.  The Contractor shall provide data verification and function validation in the Oracle client server environment running under UNIX and Windows on the basis described below, working in cooperation and coordination with FAA RTP staff.





The following government furnished property (GFP) will be made available to the Contractor:





a. Oracle 7.0 Developer 2000 software 


b. Oracle CASE tool software 


c. Sun Solaris operating system software 


d. Artemis Prestige software 


e. Microsoft Windows 3.1 


f. RTP phase II application software 


g. RTP phase III application software








2.1	Sub Tasks





	1.  Continued Phone and Point to Point Protocol (PPP) Support for All Regional


                 Facilities.





	This task is a general support task and requires a broad based knowledge of RTP and its external component processes.  Included in the support issues will be version tracking and functional troubleshooting.





	2.   Enhancement and Upgrade of the Financial Planning Portion of the RTP System.





	This Task is a continuation of the Financial Planning and Control (FP&C) enhancement process.  There are several areas yet to be re�evaluated for modification including, but are not limited to:  activity 5 cuff module; basic fiscal plan reports; expiring year reports; Regional Delegation of Authority (RDA) and Labor Distribution Report (LDR) modules.  Additionally, there are loaders and exports that will need modification to support data distribution to and from other financial systems within the FAA.





	3.  Enhancement of the Headquarters System.





	This task is to add forms and reports as well as ASCII extracts to the existing system.  The requirements will need to be gathered and applications will have to be developed to support the growing requirements for decision support based on regionally supplied data.





	4.  Web Service to Enhance the Headquarters RTP System Forms.





	This task includes but is not limited to converting forms and setting up a web server for the purpose of providing consistent and easy access to the headquarters forms.





	5.  Investigation and planning for implementation of real time data sharing between the regional and headquarters RTP system.





	This task includes, but is not limited to utilizing an FTS2000 data line or other direct FAA intra-net connection creating a direct data transfer link between the regional RTP system and the headquarters RTP system.





	6.  Support for Resource Planning Through the RTP Program.





	This task will include providing guidance and education on how the resource planning software and database processing functions.  This may require that database procedures be altered.





	7.  Support the Budget Submission Process Through the RTP Program.





	This task is to provide technical support for the budget submission process to include, but not be limited to providing instruction on how to run the processes and what effect the processes have on the system as a whole.





	8.  Support the Development of a Direct DAFIS Interface.





	This task is to provide technical support for the development of a regional direct interface with the DAFIS accounting system.  There are currently efforts underway to develop this system.  The support may require some coding as well as evaluation of DAFIS.





	9.  Support User Training By Providing Instructional Materials and Support to the RTP Training Staff.





	This task is to include, but is not limited to the writing or evaluation of process documents that pertain to job functions of FAA staff in the RTP system.  Additionally, training the training staff and assisting in the development of a class syllabus that covers the training topics may be required.





	10.  Support DBA Training and Development.





	This task is to include but is not limited to writing a document in response to the regional input that will address the topics that are defined by the regional DBA training development task group.





	11.  Using the Phase III requirements and specifications documents as a basis, the Contractor shall verify that all new functions and capabilities are performed in the Phase III software.  The software is provided as GFP.  





	12.  Working with the FAA staff, the Contractor shall verify that the overall regional software functions correctly and that performance of the core requirements meets the requirements of the users.  The contractor shall document the findings of the test results provided by FAA staff, and shall prepare a user documentation draft on a screen�by�screen basis.





	13.  As required by the FAA Technical Officer (TO), the Contractor shall assist in determining requirements and developing plans and justifications for additions and modifications to hardware and software for network systems.





	14.  The Contractor shall assist the TO in coordinating and planning of queries and statistical summaries for RTP reports, similar to the following:





RTP phase III software categories:


	Budget Module


	Project Management Module


	Project Authorization (PA) module


	Basic Fiscal Plan (BFP)


	Fiscal Summary Review


	Personnel Compensation and Benefits Summary


	Hazardous Materials survey


	OSHA safety report


	Fuel storage tank inventory report


	Asbestos Report





	14.  The contractor shall track and measure performance to ensure that all work is handled expeditiously while keeping the TO apprised of significant changes in workload status.  The contractor shall provide biweekly status reports to the TO on the progress of assignments.





3.0	GOVERNMENT FURNISHED EQUIPMENT AND FACILITIES





The Contractor will be provided with a work area including the necessary hardware and software to perform the tasks related with Windows, Oracle, and UNIX on the Sun Server.  The Contractor will work during normal business hours Monday through Friday, excluding Federal holidays, on-site at the RTP development site, located at 1950 Old Gallows Road, Suite 520, Vienna VA. 





The data required for the system currently is resident on a Sun Sparc 20 server located at the RTP development site in Tyson's Corner, Virginia.  The Contractor shall provide support for the regional RTP software, investigate reported problems and guide long distance users through troubled situations with the RTP software.





4.0	TRAVEL





The Contractor may be required, as directed by the TO or Contracting Officer, to travel to any one of the nine FAA regional offices or the two FAA centers, or FAA Headquarters, 800 Independence Avenue, Washington, DC.  Costs for such travel will be on a reimbursement of cost basis and are non-fee bearing.  All Contractor travel costs expected to exceed $500 per trip must be approved in writing (by letter or electronic mail) by the 


TO in advance of the actual travel.





5.0	TECHNICAL DIRECTIVE MEMORANDUM’s (TDMs)





The TO will instruct the Contractor, not less than monthly, on the tasks and efforts to be concentrated on for the upcoming month by issuance of a TDM.  The TDMs will also provide any specific detail related to planned travel requirements (purpose, locations, dates, and mission/duties of the Contractor).   The TO shall provide a copy of each issued TDM to the Contracting Officer for the contract file within five working days after issuance.  Note:  Under no circumstances can TDMs authorize work outside of the scope of the contract.


