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H.1  
GOVERNMENT FURNISHED EQUIPMENT AND FACILITIES  

The Government will furnish the following equipment to meet the requirements of Section C.  


EQUIPMENT                                    
      SECTION

To be determined prior to contract award.  

H.2  
SUBCONTRACTING REPORTS


A.
The Contractor shall complete Standard Form 294 entitled "Subcontracting Report for Individual Contracts" in accordance with the instructions for completion on the form.  The report is due semiannually (April 25 and October 25) and at contract completion.


B.
The Contractor shall also complete Standard Form 295 entitled "Summary Subcontract Report" in accordance with the instructions for completion on the form.  The report is due by the 25th day of the month following the close of the reporting period as follows:  (i) quarterly, or (ii) annually for subcontracts covered by an approved company-wide annual subcontracting plan for commercial products.


C.
The reports required by this Section shall be sent to the Contracting Officer.

H.3   
CONTRACTOR WORK AND MANAGEMENT  

All work under this contract shall be performed and managed in a skillful, efficient, and professional manner.  At any time during the term of the contract and any extension thereof, and, regardless of any other provision of this contract, the Contracting Officer may, in writing, require the contractor to remove from work under this contract any employee the government deems incompetent or careless.  The contractor shall promptly take the required corrective action.

H.4  
KEY PERSONNEL AND FACILITIES  

The personnel and/or facilities as specified below are considered essential or key pursuant to the definition of those terms per FAA AMS clause 3.8.2-17, Key Personnel and Facilities (included in section I of this contract by reference).    

           TITLE 



NAME

NexGen Program Manager 

Implementation Lead

Test Lead

System/Architecture Design Lead

Security Lead
Helpdesk Lead 

H.5 
RESTRICTIONS ON DISCLOSURE OF INFORMATION 


A.
Except as authorized in writing by the Contracting Officer, the Contractor shall not disclose, orally or in writing, any:

1.
Proprietary Information (that is, technical information, such as trade secrets, which is proprietary to any person or firm); or

2.
Privacy Information (that is, information protected under the provisions of the Privacy Act of 1974); or

3.
Privileged Information (that is, financial or commercial information concerning another person or firm which is privileged or personally confidential); or

4.
Government Information (that is, information or data stored, processed, or handled in providing services under this Contract or which may come into the possession of the Contractor in providing services under this Contract).


B.
The Contractor shall not use or access any information described in paragraph A above for any purpose other than to perform this Contract in accordance with its terms.

C.
The Contractor shall obtain from each of its employees a written agreement to protect all such information described in paragraph A above against accidental or intentional disclosure.  All such agreements shall be subject to the approval of the Contracting Officer.  In addition, the Contractor shall require its employees, through appropriate training and promulgation of company policies and procedures, to comply with the provisions of this section.

D.
The restrictions in this section do not apply to any information if and when such information becomes part of the public domain.

E.
The Contractor shall include, or require the inclusion of, the substance of this Section in all subcontracts, including lower-tier subcontracts, unless otherwise specified in writing by the Contracting Officer.

H.6
ACCESS TO GOVERNMENT PROPERTY AND FACILITIES

(1) As part of this effort, the Contractor shall be working and attending meetings at the FAA Headquarters, Washington, DC. and field facilities.  Therefore, the Contractor will be granted ingress and egress to the facilities as appropriate to perform the requirements of this contract.  

(2)  While Contractor personnel are at the Government site, they are required to comply with all rules and regulations in effect at that site.  Contractor personnel shall comply with rules and regulations governing employee conduct with respect to health and safety, not only as they relate to themselves, but also to other Government employees or agents of the Government.  The Contractor shall also exercise proper care of all property at the Government site regardless of whether title to such vests with the Government or not.

(3)  The facilities to which Contractor personnel shall have access will remain in the Government's custody and shall not be considered as property or facilities furnished to the Contractor.

(4)  The Government facilities to which Contractor personnel will have access under this contract shall be made available during the entire contract performance period.  In the event such facilities are not made available as scheduled, the Contracting Officer shall, upon timely receipt of written request from the Contractor, make a determination of the delay, if any, caused by the unavailability and make an equitable adjustment to the delivery schedule and costs (exclusive of fee or profit) pursuant to the FAAMS clause 3.10.1-14, Changes--Time and Materials or Labor Hour.

(End of Clause)






*  *   * 

H.7
CONFIDENTIALITY OF DATA AND INFORMATION  

The Contractor and any of its subcontractors in performance of this contract, may have need for access to and use of various types of data and information in the possession of the Government which the Government obtained under conditions which restrict the Government's right to use and disclose the data and information, or which may be of a nature that its dissemination or use other than in the performance of this contract, would be adverse to the interests of the Government or other parties.  Therefore, the Contractor and its subcontractors agree to abide by restrictive use conditions on such data and to not:


(1)
Disclose such data and information to others without written authorization from the Contacting Officer, unless the Government has made the data and information available to the public; and


(2)
Use for any purpose other than the performance of this contract that data which bears a restrictive marking or legend.


(a)
In the event the work required to be performed under this contract requires access to proprietary data of other companies, the Contractor shall obtain agreement from such other companies for such use unless such data is provided or made available to the Contractor by the Government.  Two copies of such company-to-company agreements shall be furnished promptly to the Contracting Officer for information only.  These agreements shall prescribe the scope of authorized use of disclosure, and other terms and conditions to be agreed upon between the parties thereto.  It is agreed by the Contractor that any such data, whether obtained by the Contractor pursuant to the aforesaid agreement or from the Government, shall be protected from unauthorized use or disclosure to any individual, corporation, or organization so long as it remains proprietary.


(b)
Through formal training in company policy and procedures, the Contractor agrees to make employees aware of the requirement to maintain confidentiality of data and information, as requied above, to the end that they will be disciplined in the necessity to refrain from divulging either the proprietary data of other companies or data that is obtained from the Government to anyone except as authorized.  The Contractor shall obtain from each employee, engaged in any effort connected with this contract, an agreement, in writing, which shall in substance provide that such employee will not, during his/her employment by the Contractor, or thereafter disclose to others or use for his/her own benefit or the future benefit of any individual any trade secrets, confidential information,  or proprietary/restricted data (to include Government "For Official Use Only") received in connection with the work under this contract.


(c)
The Contractor agrees to hold the Government harmless and indemnify the Government as to any cost/loss resulting from the unauthorized use or disclosure of third party data or software by the Contractor, its employees, subcontractors, or agents.







(End of Clause)





                *     *
H.8
PAYMENT OF OVERTIME PREMIUMS 
This contract does NOT provide for premium overtime.  The Government does not request and will not pay premium rates or overtime under this solicitation.  All labor performed under this award will be paid at the rates proposed by the offeror.

(End of Clause)






*   *   *

H.9   
INSURANCE – WORK ON FEDERAL AVIATION 

ADMINISTRATION INSTALLATIONS 

(1)
The contractor shall procure and maintain insurance during the entire period of his performance under this contract, in accordance with FAAMS clause 3.4.1-10, entitled "Insurance - Work on a Federal Aviation Administration Installation" (see Section I).  The following minimum insurance is required:


(a)
Worker's Compensation and Employers' Liability Insurance as required by applicable Federal and State workers compensation and occupational disease statutes.


(b)
Automobile Liability Insurance: Limits: $200,000 per person for bodily injury, $500,000 per occurrence for bodily injury $20,000 per occurrence  for property damage.


(c)
Comprehensive General Liability Insurance: Limits: $500,000 per occurrence, for bodily injury.

(2)
Prior to commencement of work hereunder, the contractor shall furnish to the Contracting Officer a certificate or written statement of the above required insurance.  The policies evidencing required insurance shall contain an endorsement to the effect that cancellation or any material change in the policies adversely affecting the interests of the Government shall not be effective until thirty days after written notice has been given and approved by the contracting officer.

(End of clause)

*    *    *

H.10 
NON-PERSONAL SERVICES 

The Contractor agrees that this is a non-personal services contract; that for all the purposes of the contract the Contractor is not, nor shall it hold itself out to be, an agent or partner of, or joint venturer with, the Government; and that the Contractor shall neither supervise, nor accept supervision from, Government employees.

No personal services shall be performed under this Contract.  No contractor employee will be directly supervised by the Government.  All individual contractor employee assignments, and daily work direction, shall be given by the applicable contractor supervisor.  If the contractor believes that any Government action or communication has been given that would create a personal services relationship between the Government and any contractor employee, the contractor shall promptly notify the Contracting Officer of this communication or action.

The contractor shall not perform any inherently Governmental functions under this contract.  No contractor employee shall hold him or herself out to be a Government employee, agent, or representative.  No contractor employee shall state orally or in writing at any time that he or she is acting on behalf of the Government.  In all communications (including meetings participation) with third parties in connection with  this contract, contractor employees shall identify themselves as contractor employees and specify the name of the company for which they work.  In all communications with other Government contractors in connection with this contract,  the contractor employee shall state that they have no authority to in any way change the contract and that if the other contractor believes this communications to be direction to change their contract, they should notify the Contracting Officer for that contract and not carry out the direction until a clarification has been issued by the Contracting Officer.

(End of clause)

*    *    *

H.11
SAFETY AND ACCIDENT PREVENTION

In performing any work under this contract on premises which are under the direct control of the Government, the Contractor shall (a) conform to all safety rules and requirements as in effect on the date of the contract; and (b) take such additional precautions as the Contracting Officer may reasonably require for safety and accident prevention purposes.  The Contractor agrees to take all reasonable steps and precautions to prevent accidents and preserve the life and health of Contractor and Government personnel performing or in any way coming in contact with the performance of the contract on such premises.  Any violation of such rules and requirements, unless promptly corrected as directed by the Contracting Officer, shall be grounds for termination of this contract.

(End of clause)

*    *    *

H.12
EXERCISE OF OPTIONS


a.
This contract contains a base period of approximately one (1) year and nine (9) one-year options.


b.
The Government may extend the term of this contract by exercising one or more of these options prior to the effective dates of the options, provided that the Government shall give the contractor written notice of its intent at least 30 days before the contract expires.  The written notice does not commit the Government to an extension of the contract. 


c.
If the Government exercises one or more options, the extended contract shall be considered to include this option provision. 


d.
Options may be unilaterally exercised prior to the expiration date of the contract, for a period of 12 months provided sufficient funding is available. 

(End of clause)

*    *    *

H.13
PROPOSAL INCLUSION
The contractor's technical proposal received in response to this contract's SIR shall be incorporated as a part of the awarded contract.  In the event of any conflict between the proposal and the contract, the contract shall take precedence over the contractor’s proposal.  

(End of clause)

*    *    *

H. 14 
FINANCIAL SOLVENCY 

The contractor shall include as a part of their proposal and this contract a clear and specific statement concerning the financial viability of their company, their current financial solvency concerning resources available to sustain full contract activities for at least a six month period, such as a line of credit at a financial institution, and the financial basis of the statement.  The proposed financial viability statement of the contractor shall be used as a financial solvency indicator base line.  The contractor shall notify the Government in writing when ever the contractor’s financial viability falls below this base line as presented.  The contractor is cautioned that in addition to self certification of such financial viability in the statement above, the Government may require specific documentation of such financial viability, and may use other Government obtained information for verification and monitoring purposes.
(End of clause)

*    *    *

H.15 
CONTRACT START-UP AND MONTHLY PROGRAM REVIEW 

MEETINGS 

a.
The contractor shall participate in a post-award conference with the Government, at a time and location determined by the Government, to discuss contract and administrative matters and to arrange for contract start up.  The post-award conference will be approximately 4 days in length (3 full days and 2 ½ days).  The contractor shall be ready and able to commence all work required under this contract no later than two weeks following contract award.   

b.
The contractor agrees to actively participate in monthly Program Management Review (PMR) meetings.

(End of clause)

*    *    *

H.16
ON-SITE LABOR RATES APPLICABILITY
The rates for all labor provided for the Time-and-Materials labor categories shall be considered on-site, regardless of actual physical location, and the contractor shall invoice the Government for their services at on-site rates, regardless of actual physical location.  On-site is defined as Government owned and/or operated facilities/location. Off-site is defined as contractor owned or provided facilities/location.

(End of clause)






*    *    *

H.17
PLACEMENT OF TASK ASSIGNMENTS/TASK ORDERS 

(APPLICABLE TO INDEFINITE QUANTITY CLINs)

(1)  
Initiation of Activities
For all indefinite quantity line items and for purposes of ordering technical support services, work shall be initiated only by the issuance of fully executed Task Assignments/Task Orders.  The Task Assignment/Task Order will be signed, dated, and issued by the Contracting Officer.  Each Task Assignment/Task Order will reference the Contract, contain a Task Assignment/Task Order number, and provide a summary description of the services to be performed in the statement of work.

(2)
Authorization of Task Assignments/Task Orders
The Contracting Officer is the only individual authorized to issue Task Assignments/Task Orders.  The Task Assignment/Task Order will specify work to be performed within the scope of SECTION C of the Contract Schedule.  It will describe the labor categories, location of the work to be performed, period of performance, level-of-effort, and ceilings.  All such efforts shall be performed on a labor hour basis.  No other costs are authorized without the written consent of the Contracting Officer.

(3)
Notification of Task Assignment/Task Order
The Contracting Officer shall furnish the Contractor with a  Statement of Work describing the work to be performed, the schedule of performance, authorized travel, any Government-furnished data, and required deliverables.  Deliverables may consist of statements, charts, reports, briefing notes, tabulations, view graphs, and other forms of presentation as appropriate.

(4)
Contractor Response to Notification of Task Assignment/Task Order

Not later that fifteen (15) calendar days after receipt of the Task Assignment notice, the Contractor shall submit to the Contracting Officer a proposed approach and work plan.  The work plan shall include a detailed description of the work to be accomplished, the required inputs by the Government, the estimated effort (labor hours and categories), estimated travel, schedule for completion, complete listing of deliverables and additional data deemed appropriate.

(5)
Execution Of Task Assignment/Task Order
Following review and/or negotiation of the proposed work plan, the Task Assignment shall be signed by the Contracting Officer, the task assignment shall be considered to be a fully executed document and shall be forwarded to the Contractor for implementation.  The Contractor is hereby notified to honor only written Task Assignments/Task Orders signed by the Contracting Officer.

(6)
Performance under this Contract shall be subject to the following procedures:


(a)
The Contractor shall incur costs under this Contract only in the performance of Task Assignments/Task Orders and modifications to Task Assignments/Task Orders issued in accordance with this ordering procedure.  No other costs are authorized without the express written consent of the Contracting Officer.


(b)
From time to time during the performance of this Contract, Task Assignments/Task Orders will be issued in writing by the Contracting Officer to the Contractor designating (1) the tasks to be performed; (2) the schedule of performance; (3) authorized travel; and (4) any Government-furnished property. 
(End of clause)

*    *    *

H.18
TRAVEL
The contractor shall travel outside the Washington Metropolitan area only when specifically authorized by the contracting officer.  The contractor shall be reimbursed for actual transportation costs incurred and reasonable actual subsistence costs in accordance with the Federal Travel Regulations dated June 20, 1992 .  Reimbursement or authorized use of private auto shall be at the current rate per mile in lieu of actual costs.  The government shall not pay profit or fee on the contractor’s travel expenses.  

H.19
CONTRACTORS PROHIBITED FROM PARTICIPATING IN THIS RFP

The contractors listed below have (or had) contractual relationships with the FAA to provide technical support relative to pre-procurement planning for this requirement or through which they gained access to Next Generation Messaging pre-procurement information.  For this reason, the following contractors are prohibited from participating in this RFP process:  


Base Technologies, Inc. 


McLean, VA  22102 


Advanced Management Technology, Inc. 


Arlington, VA  


Digicon Corporation


Rockville, MD  


Impact Innovation Group, LLC


McLean, VA  


CTG Inc. 


Oakton, VA  22124


ITT Industries 


Washington, DC  20024 


Joseph Sheairs Associates, Inc. 


Medford, NJ 08055


CSSI, Inc. 


Washington, DC  20024 


SAIC 


Washington, DC 20024 


FC Business Systems 


Springfield, VA  22151


Software Metrics, Inc. 


Haymarket, VA  20169 

H.20
LABOR CATEGORY DESCRIPTIONS/REQUIREMENTS 

For all of the labor categories included in Section B of this contract (for the T&M portions of the contract) the contractor shall provide labor that meets the qualification levels for each category as described below:  

System Administrator

The System Administrator supervises and manages the daily activities of configuration and operation of business systems which may be mainframe, mini, or client/server based. Optimizes system operation and resource utilization, and performs system capacity analysis and planning. Provides assistance to users in accessing and using business systems.

A Bachelors degree in Computer Science, Inforrmation Systems, Engineering, Business, or other related discipline is required for this position. This position requires a minimum of four years experience, of which at least three years must be specialized and three (3) of which shall be within the last five (5) years; experience in administrating UNIX or open systems-compliant systems. General experience includes operations experience on a large-scale computer system or a multi-server local area network.  

Computer Security Systems Specialist

The Computer Security Systems Specialist analyzes and defines security requirements for Multilevel Security (MLS) issues. Designs, develops, engineers, and implements solutions to MLS requirements. Gathers and organizes technical information about an organization's mission goals and needs, existing security products, and ongoing programs in the MLS arena. Performs risk analyses which also includes risk assessment.

The Computer Security Systems Specialist position requires a minimum of eight years, three (3) of which shall be within the last five (5) years, in defining computer security requirements for high level applications, evaluation of approved security product capabilities, and developing solutions to MLS problems. A Bachelors degree in Electrical Engineering, Information Science, Information Systems, Computer Science, Physics, Math, or other related discipline may be substituted for two years experience.

Applications Engineer 

The Applications Engineer analyzes functional business applications and design applications for functional activities. Develops block diagrams and logic flow charts. Translates detailed design into computer software. Tests, debugs, and refines the computer software to produce the required product. Prepares required documentation, including both program-level and user-level documentation.  Enhances software to reduce operating time or improve efficiency. Provides technical direction to programmers to ensure program deadlines are met.

The Applications Engineer position requires a minimum of six years experience, three (3) of which shall be within the last five (5) years in: applications programming on large scale data base management systems, knowledge of computer equipment and ability to develop complex software to satisfy design objectives. Bachelors degree in Computer Science, Information Systems, Engineering, Business, or other related discipline is required. 

Telecommunications Specialist

The Telecommunications Specialist must be technically current in telecommunications systems design functions and project planning relating to large scale distributed computer systems and equivalent design work related to medium and smaller scale "stand-alone" systems. Provides senior level technical staff functions regarding new systems design efforts . Provides high-level expertise in design decisions relating to hardware systems configurations, software design and database, user interface design, and display features for operational display systems. Serves as a senior level manager of large multi-disciplined department of telecommunication engineers, human factors, and specialty technical personnel involved in the design and development of the advanced automation systems.

The Telecommunications Specialist must have a minimum of eight years, three (3) of which shall be within the last five (5) years of direct experience in telecommunications system design and management. The Telecommunications Specialist must have demonstrated experience in program and staff management, business practice, and system evaluation. A Bachelors degree in a related field may be substituted for two years of experience. 

Hardware Specialist

The Hardware Specialist reviews computer systems in terms of machine capabilities and man-machine interface. Prepares reports and studies concerning hardware. Prepares functional requirements and specifications for hardware acquisitions. Ensures that problems have been properly identified and that the solutions will satisfy the user's requirements.

This position requires an Associate Degree in Computer Science, Information Systems, Engineering, Business, or other related discipline is required. This position requires a minimum of six years experience, three (3) of which shall be within the last five (5) years , and at least four years must be specialized. Specialized experience includes: system analysis and evaluation of hardware capabilities and configurations. General experience includes increasing responsibilities with ADP systems, including systems analysis and programming. Must demonstrate the ability to work independently or under only general direction. 

Communications Network Manager 

The Communication Network Manager evaluates communication hardware and software, troubleshoots LAN/MAN/WAN and other network related problems, provides technical expertise for performance and configuration of networks.  Performs general LAN/MAN/WAN administration, provides technical leadership in the integration and test of complex large scale computer integrated networks.  Schedules conversions and cutovers. Oversees network control center. Supervises maintenance of systems. Coordinates with all responsible users and sites.  Supervises staff.  This position requires a minimum of seven years experience, three (3) of which shall be within the last five (5) years in protocol analysis, knowledge of OSI protocols particularly TCP/IP, X.25. X.400, X.500. Experience with ATM, frame relay, other knowledge with bridges, routers, gateways, FDDI, detailed knowledge of UNIX operating systems. Experience as a CNE or ECNE desirable. Specialized experience also includes: supervising the operation and maintenance of communication network systems which may be mainframe, mini, or client/server based, communication networks planning, installation, and support. A Bachelors degree in Computer Science, Information Systems, Engineering, Business, or other related discipline is required. . The Communication Network Manager must be able to lead a staff of technicians.

Help Desk Specialist

The Help Desk Specialist provides phone and in-person support to users in the areas of e-mail, directories, standard Windows desktop applications, and applications developed under this contract or predecessors. Serves as the initial point of contact for troubleshooting hardware/software PC and printer problems. 

This position requires an Associate's Degree in Computer Science, Information Systems, Engineering, Business, or other related discipline is required. This position requires a minimum of five years experience, three (3) of which shall be within the last five (5) years and at least three years must be specialized. Specialized experience includes: knowledge of PC operating systems, e.g., DOS, Windows, as well as networking and mail standards and work on a help desk. General experience includes information systems development and other work in the client/server field, or related fields. Demonstrated ability to communicate orally and in writing and a positive customer service attitude.

Network Administrator - Local/Wide Area Networks (LAN/WAN)

Assists other administrators in maintaining large LAN systems; helps support a Wide-Area Network system using TCP/IP, which includes connectivity to mainframes. Coordinates and performs installation of workstations. Other duties included providing technical and software support to end users.  Responsible for installing, maintaining, and upgrading computer workstations and software.  Provides technical assistance and training. Performs evaluations of computer hardware and software. Serves as liaison with vendors for new hardware/software purchases. Assists clients in solving their computer related and networking problems. Provides maintenance and repairs of computers and peripheral.

The Network Administrator must have a minimum of four years of LAN/WAN experience, three (3) of which shall be within the last five (5) years in the areas outlined above. An Associate degree in a related field is required. 

Network Installation Technician

The Network Installation Technician conducts site Surveys. Assesses and documents current site network configuration and user requirements. Designs and optimizes network topologies. Follows engineering plans and site installation Technical Design Packages. Develops installation schedules. Works with network installation team. Assists in the preparation of drawing and documenting configuration changes at each site. Prepares site installation and test reports.

The minimum education requirement for this position is a high school diploma. This 

position requires a minimum of five years experience, three (3) of which shall be within the last five (5) years and at least three years must be specialized.  Specialized experience includes: analysis, design, and installation of local area networks; and analysis and installation of communications systems. Specialized experience includes use of engineering documentation, network configurations and topologies, X.25, TCP/IP, Frame Relay, Bridges, and Routers. General experience includes increasing responsibilities in technical management. 

Hardware Installation Technician

The Hardware Installation Technician conducts sites surveys; assesses and documents current site network configuration and user requirements. Designs and optimize network topologies. Analyzes existing requirements and prepares specifications for hardware acquisitions. Prepares engineering plans and site installation Technical Design Packages. Develops hardware installation schedules.  Prepares drawings documenting configuration changes at each site. Prepares site installation and test reports. Configures computers, communications devices, and peripheral equipment. Installs network hardware. Trains site personnel in proper use of hardware. Builds specialized interconnecting cables.

The Minimum education requirement for this position is a high school diploma. This position requires a minimum of five years experience, three (3) of which shall be within the last five (5) years and at least three years must be specialized.  Specialized experience includes: analysis and installation of computer based systems; analysis and installation of local area nets; fiber optic cable installation; specialized interconnect cable design and fabrication; and analysis and installation of communications systems. Proven ability to work independently or under only general direction.

Communications Specialist 

The Communications Specialist analyzes network characteristics (e.g., traffic, connect time, transmission speeds, packet sizes, and throughput) and recommends procurement, removals, and modifications to network components. Designs and optimizes network topologies and site configurations. Plans installations, transitions, and cutovers of network components and capabilities. Coordinates requirements with users and suppliers. 

This position requires a minimum of eight years experience, three (3) of which shall be within the last five (5) years in one of the following: communications software, communications hardware or network specialty communication networks, communications hardware specialized experience includes, installing, testing, and

operating network and computer (host) communications equipment (e.g., switches, modems, controllers, terminals, and multiplexers), using and implementing

communications hardware and electrical standards, using communications hardware test and monitoring equipment and analyzing the results. A Bachelors degree in a related field may be substituted for 3 years experience. 

Senior Systems Analyst

The Senior Systems Analyst serves as computer systems expert on assignments that typically involve the establishment of a framework for new automated systems where concern is with overall structure involving life cycle involvement ranging from the conduct of feasibility studies to post-implementation evaluation; from a number of possible approaches. Projections are required from inconclusive workload data, technological advances are usually untried at the scale to which application is required; integration with existing systems is required. Design criteria must be established to accommodate changes in legislation, mission, or functional program requirements. Duties require a broad knowledge of data sources, data flow, system interactions, advanced computer equipment and software applications, and advanced systems design techniques to develop solutions to unyielding complex problems and to advise policy making officials on systems design and ADP forecasts. 

The Senior Systems Analyst must have a Bachelor’s degree in an appropriate discipline and a minimum of 12 years of direct experience three (3) of which shall be within the last five (5) years in systems analysis, including all analysis and design of business applications on complex systems for large scale computers, data base management, use of programming languages such as ADA, COBOL, 4GL, and/or DBMS, and knowledge of current storage and retrieval methods.  Must have demonstrated program, deliverables and staff management experience. An advanced degree in Computer Sciences, Systems Analysis, Information Systems, Software Engineering, Electronic Publishing, Network Administration or Communications may be substituted for three years of experience.

Technical Writer

The Technical Writer provides researched and writes professional documents including program reports and procedures, documentation, training materials, including analysis and compilation of diverse policy, technical, statistical, demographic, and financial information. Leads documentation production team.   

The Technical Writer must have a minimum of five years direct experience, three (3) of which shall be within the last five (5) years in the area outlined above, including creation of documents, from research and analysis, through publishing. A Bachelors degree in English, Communications, or related discipline is required.

System Operator

The System Operator monitors and supports computer processing. Coordinates input, output, and file media. Distributes output and controls computer operation which may be mainframe, mini, or client/server based.

This position requires a minimum of three years experience, three (3) of which shall be within the last five (5) years in operating a large-scale computer system or a multi-server local area network. Must demonstrate sufficient knowledge of programming to understand how programs use computer hardware. An Associate Degree in Computer Science, Information Systems, Engineering, Business, or other related discipline is required.  

H.21
GUARANTEED MINIMUM QUANTITY

This contract includes numerous CLINs that are on an indefinite quantity (IDIQ), as ordered by the government, basis.  With respect to the indefinite quantity aspect of this contract, the government commits to a minimum quantity of purchasing only CLIN 0001, NexGen Phase I Stage I, CLIN 0001a, NexGen Phase I Stage I Installation and Migration, and CLIN 0002, Pilot Test.  The government does not commit to ordering any specific quantities of the IDIQ CLINs and the government does not commit to ordering any specific optional CLINs.  It shall be at the government’s discretion whether to order any of the optional and IDIQ CLINs.  

H.22
CDRL-TO-CLIN CORRELATION MATRIX
In order to clarify the relationship between CDRL’s and CLIN structure, a matrix is provided as contract attachment J-14, CDRL-TO-CLIN Correlation Matrix.  This matrix lists all of the CDRL’s and shows the specific CLIN(s) within which the contractor shall include the cost for each CDRL.  The matrix shows which CDRL’s are included in the fixed price CLINs and which CDRL’s are included in other than fixed priced CLIN’s.  

H.23 APPLICABILITY OF THE SERVICE CONTRACT ACT OF 1965

This contract includes the Service Contract Act of 1965 as amended (reference Section I, FAA AMS clause 3.6.2-28).  The act does not apply to the base contract period as the principal purpose of the base contract period is for acquisition of messaging systems and installation thereof.  However, the act is considered applicable to the option periods and, for pricing purposes, the contractor shall assume that any administrative burden for enforcement of the act shall be required for all option periods.   At the discretion of the government and subject to exercise of the options, the option period(s) may commence on October 1, 2002.  
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