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Section B –Contract Line Items (CLINs)

The government anticipates that the contract award will be in July 2001.  Base Period: from date of contract award through September 30, 2002.  There are nine (9) option years thereafter (through September 30, 2011).   

CLINs
Description
Price

0001
NexGen Phase 1 Stage I:  The contractor shall provide/ deliver on a fixed price basis ALL fully integrated NexGen systems required per the contractor’s proposal for Phase I Stage I.  This shall include program management, system design and integration, all required hardware/software, documentation, reports, and testing, as required per the specification and SOW for the deployment of Stage 1 sites.  The systems shall meet the functional and performance requirements of the specification including those defined at Specification Section 3 except where specified for Phase 1 Stage II, remote maintenance monitoring functionality, and Phase II and Phase III.  
$ _________

0001a
NexGen Phase  I Stage I Installation and Migration: The contractor shall perform all Phase I Stage I installatin and migration tasks required per contract section c (specification and SOW) on a time-and-materials basis using the T&M labor categories specified for FY02.  
NTE 

Ceiling: 

$_________

0001b
OPTIONAL Phase I Stage I NexGen System(s):  The government shall have the right to order additional Phase I Stage I NexGen systems (mail servers).  On an Indefinite Quantity fixed priced basis, the contractor shall deliver a single fully integrated NexGen System.  This shall include program management, system design and integration, reports, and testing, as required per the specification and SOW.  The system shall meet the functional and performance requirements of the specification including those defined at Specification Section 3 except where specified for Phase I Stage II, remote maintenance monitoring functionality, and Phase II and Phase III.  The government shall have the right to order additional NexGens at the price provided by this CLIN through September 30, 2002.  
$_________

0002
Pilot Testing: On a fixed priced basis, pursuant to Statement of Work Sections 3.2.4.2, and 4.3, the contractor shall provide and perform Pilot testing on 100% of the Phase I requirements stated in the NexGen Specification.  The systems provided by the contractor for these tests (both Phase I Stage I and Phase I Stage II) shall become Government property upon completion of the pilot test.  
$________

0003
OPTIONAL NexGen Phase 1 Stage II:  As ordered by the Government, the contractor shall provide/deliver on a fixed price basis ALL fully integrated NexGen systems required per the contractor’s proposal for Phase I Stage II.  This shall include program management, system design and integration, all required hardware/software, documentation, reports, and testing, as required per the specification and SOW for the deployment of Stage II sites.  The systems shall meet the functional and performance requirements of the specification including those defined at Specification Section 3 except where specified for Phase 1 Stage I, remote maintenance monitoring functionality, and Phase II and Phase III.  The Government has the right to exercise/order this optional CLIN at any time prior to September 30, 2002.   
$ _________

0003a
OPTIONAL NexGen Phase  I Stage II Installation and Migration: As ordered by the government, the contractor shall perform all Phase I Stage II installation and migration tasks required per contract section C (specification and SOW) on a time-and-materials basis using the T&M labor categories specified for FY02.  The Government has the right to exercise/order this optional CLIN at any time prior to September 30, 2002.
NTE 

Ceiling: 

$________

0003b
OPTIONAL Phase I Stage II NexGen System(s):    The government shall have the right to order additional Phase I Stage II NexGen systems (mail servers).  On an indefinite quantity fixed priced basis, the contractor shall deliver a single fully integrated NexGen System.  This shall include program management, system design and integration, reports, and testing, as required per the specification and SOW.  The system shall meet the functional and performance requirements of the specification including those defined at Specification Section 3 except where specified for Phase I Stage II, Phase II and Phase III.  The government shall have the right to order additional NexGens at the price provided by this CLIN through September 30, 2002.  
$________

0004
Optional Phase I Functionality CLINs for Local and Remote Monitoring and Management


0004a
Optional Passive Monitoring:  On a fixed priced basis, the contractor shall provide local and remote system monitoring functionality as defined per specification section 3.3.2.3.1.1, Event Reporting.  The functionality shall be provided as a software upgrade to NexGen and shall include detailed installation and configuration instructions.  The Government shall have the right to implement the upgrade for all NexGen Phase I Stage I and Stage II mail servers.  The Government may exercise this optional CLIN at any time prior to September 30, 2002.
$__________

0004b
Optional Active Monitoring:  On a fixed priced basis, the contractor shall provide local and remote system monitoring functionality as defined per specification section 3.3.2.3.1.2, Solicited Data Reporting.  The functionality shall be provided as a software upgrade to NexGen and shall include detailed installation and configuration instructions.  The Government shall have the right to implement the upgrade for all NexGen Phase I Stage I and Stage II mail servers.  The Government may exercise this optional CLIN at any time prior to September 30, 2002.
$__________

0004c
Optional Remote Management :  On a fixed priced basis, the contractor shall provide local and remote system monitoring functionality as defined per specification section 3.3.2.3.1.3, Management Functions.  The functionality shall be provided as a software upgrade to NexGen and shall include detailed installation and configuration instructions.  The Government shall have the right to implement the upgrade for all NexGen Phase I Stage I and Stage II mail servers.  The Government may exercise this optional CLIN at any time prior to September 30, 2002.
$__________

0005
Hardware / Software Maintenance / Warranty:  Pursuant to Statement of Work Sections 3.2.3.1.4 and 3.2.3.1.5, the contractor shall provide a 36-month manufacturer’s warranty on all NexGen hardware.  The warranty, at a minimum, shall require the on-site replacement of failed parts within 24 hours.  The fixed price of the system (CLINs 0001 and 0003) shall also include software maintenance through September 30, 2002.  The software maintenance shall cover all of the software products included in the NexGen system(s) and shall require the contractor to provide the government with all commercial updates and upgrades for this software that is released by the manufacturer/ OEM through September 30, 2002.  
NSP

0006
Helpdesk and Maintenance Services 


0006a
Helpdesk Support Services:  On an Indefinite Quantity T&M basis, the contractor shall perform the NexGen helpdesk support services described at SOW section 3.2.3.1.1 (except that this CLIN will not include Tier-3 level helpdesk support).  The period of performance for this CLIN shall be from date of contract award through September 30, 2002.  The contractor may only use the labor categories priced at CLINs 0009 through 0022 to provide these sevices.  
NTE Ceiling: 

$_________

0006b
Tier 3-Level Helpdesk Maintenance:   On a fixed-priced basis, the contractor shall provide Tier 3 helpdesk and maintenance support pursuant to the Statement of Work Section 3.2.3.1.1.  The period of performance for this CLIN shall be from date of contract award through September 30, 2002.  This CLIN shall be the only firm fixed price portion of the NexGen maintenance; and shall assume unlimited calls between Tier 2 and Tier 3.  
$ _________

0007
NexGen Training 


0007a
End User Training, CBT:  On an indefinite quantity (as ordered at the Government’s discretion) fixed priced basis, pursuant to Statement of Work Section 3.2.2, the contractor shall provide computer based training (CBT) to instruct the End Users on all of the functionality included in the NexGen System.  The government will have the authority to use the CBT-provided training to train (and re-train as necessary) up to 60,000 users.  
$ _________

0007b
End User Training, Classroom:   On an indefinite quantity (as ordered) fixed priced basis, pursuant to Statement of Work Section 3.2.2, the contractor shall provide instructor led classroom training to selected personnel in lieu of the CBT for the same subject matter.  This CLIN provides a firm fixed price for one class (up to 20 students).  
$ _________

0007c
Help Desk and System Admin Training:   On an indefinite quantity (as ordered) fixed priced basis, pursuant to Statement of Work Section 3.2.2, the contractor shall provide Instructor led classroom training to instruct personnel responsible for the installation, administration and day-to-day operations and maintenance of the NexGen System.  This CLIN provides a firm fixed price for one class (up to 20 students).  
$ _________

0008
Technical Support: On an indefinite quantity (as ordered) T&M basis, the contractor shall perform the technical support services that may be ordered by the government in accordance with SOW section 3.2.7.  The contractor may only use the labor categories priced at CLINs 0009 through 0022 to provide these services.



Time and Materials CLINs:   The contractor shall use the labor categories provided below for all the services required on a T&M basis.  These labor rates are fully loaded (including all indirect costs and profit/fee).  The rates reflect perforamance at the Government’s facilities (versus at a contractor location).  This contract does NOT provide for premium overtime.  The Government does not request and will not pay premium rates for overtime under this contract.  All labor performed under this award will be paid at the rates shown below.  However, "differential" for shift work will be considered allowable for those tasks that are required on a 24x7 basis.  Shift work differential is allowable as follows: 1st and 2nd shifts are straight pay (i.e., no differential applied or allowable), for the 3rd shift a 10% differential is allowable.  Time-and-a-half is allowable for Sundays and holidays.  For purposes of this contract, the first shift shall be during normal business hours; the second shift shall be from late afternoon through late evening; and the third shift shall be the shift that extends from late evening overnight to the next morning.  



Labor Categories                                          Hours for 

                                                                          Evaluation Purposes 
Hourly Labor Rate

0009
System Administrator                                        2,000
$__________

0010
Computer Security Systems Specialist                 500
$ _________

0011
Applications Engineer                                           500
$ _________

0012
Telecommunications Specialist                          1,100  
$ _________

0013
Hardware Specialist                                               100
$ _________

0014
Communications Network Manager                   1,100
$_________

0015
System Operator                                               31,000
$ _________

0016
Help Desk Specialist                                           2,300
$__________

0017
Network Administrator                                       6,200
$ _________

0018
Network Installation Technician                         4,000
$ _________

0019
Hardware Installation Technician                     13,200
$ _________

0020
Communications Specialist                                    100
$ _________

0021
Technical Writer                                                     100
$_________

0022
Senior System Analyst                                           100
$_________










First Option Year:  October 1, 2002, through 

September 30, 2003.  CLIN numbers for this year include the prefix “03” since this option year falls in fiscal year 2003 (FY03)  


03-001
OPTIONAL Phase I Stage I NexGen System(s): :    The government shall have the right to order additional Phase I Stage I NexGen systems (mail servers).  On an Indefinite Quantity fixed priced basis, the contractor shall deliver a single fully integrated Phase I Stage I NexGen System.  This shall include program management, system design and integration, reports, acceptance testing, and performance testing required per the specification and SOW.  The  system shall meet the functional performance requirements of the specification including those defined at Specification Section 3 except where specified for Phase I Stage II, Phase II and Phase III.  The government shall have the right to order additional NexGens at the price provided by this CLIN through September 30, 2003.
$_________

03-002
OPTIONAL NexGen Phase 1 Stage II:  As ordered by the Government, the contractor shall provide/ deliver on a fixed price basis all fully integrated NexGen systems required per the contractor’s proposal for Phase I Stage II.  This shall include program management, system design and integration, all required hardware/software, documentation, reports, acceptance testing, and performance testing required per the specification and SOW for the deployment of Stage II sites.  The systems shall meet the functional performance requirements of the specification including those defined at Specification Section 3 except where specified for Phase 1 Stage I, Phase II and Phase III.  The Government has the right to exercise/order this optional CLIN at any time prior to September 30, 2003.
$_________

03-003
OPTIONAL NexGen Phase  I Stage II Installation and Migration: As ordered by the government, the contractor shall perform all Phase I Stage II installation and migration tasks required per contract section C (specification and SOW) on a time-and-materials basis using the T&M labor categories noted at CLINs 0010 through 0023.  The Government has the right to exercise/order this optional CLIN at any time prior to September 30, 2003.
NTE Ceiling: $________

03-004
OPTIONAL Phase I Stage II NexGen System(s):  The government shall have the right to order additional Phase I Stage II NexGen systems (mail servers).  On an IDIQ fixed priced basis, the contractor shall deliver a single fully integrated Phase I Stage II NexGen System.  This shall include program management, system design and integration, reports, acceptance testing, and performance testing required per the specification and SOW.  The  system shall meet the functional performance requirements of the specification including those defined at Specification Section 3 except where specified for Phase I Stage I, Phase II and Phase III.  The government shall have the right to order additional NexGens at the price provided by this CLIN through September 30, 2003.
$__________

03-005
Optional Phase I Functionality CLINs for Local and Remote Monitoring and Management


03-0005a
Optional Passive Monitoring:  On a fixed priced basis, the contractor shall provide local and remote system monitoring functionality as defined per specification section 3.3.2.3.1.1, Event Reporting.  The functionality shall be provided as a software upgrade to NexGen and shall include detailed installation and configuration instructions.  The Government shall have the right to implement the upgrade for all NexGen Phase I Stage I and Stage II mail servers.  The Government may exercise this optional CLIN at any time prior to September 30, 2003.
$__________

03-005b
Optional Active Monitoring:  On a fixed priced basis, the contractor shall provide local and remote system monitoring functionality as defined per specification section 3.3.2.3.1.2, Solicited Data Reporting.  The functionality shall be provided as a software upgrade to NexGen and shall include detailed installation and configuration instructions.  The Government shall have the right to implement the upgrade for all NexGen Phase I Stage I and Stage II mail servers.  The Government may exercise this optional CLIN at any time prior to September 30, 2003.
$__________

03-005c
Optional Remote Management :  On a fixed priced basis, the contractor shall provide local and remote system monitoring functionality as defined per specification section 3.3.2.3.1.3, Management Functions.  The functionality shall be provided as a software upgrade to NexGen and shall include detailed installation and configuration instructions.  The Government shall have the right to implement the upgrade for all NexGen Phase I Stage I and Stage II mail servers.  The Government may exercise this optional CLIN at any time prior to September 30, 2003.  
$__________

03-006
FY03 Maintenance CLINs 


03-006a
Software Maintenance:  On a fixed priced basis, for the period October 1, 2002, through September 30, 2003, the contractor shall provide software maintenance in accordance with Statement of Work (SOW) section 3.2.3.1.5, Software Maintenance.  
$__________

03-006b
Helpdesk Support Services:  On an Indefinite Quantity (IDIQ) T&M basis, the contractor shall perform the NexGen helpdesk support services described at SOW section 3.2.3.1.1 (except that this CLIN will not include Tier-3 level helpdesk support).  The period of performance for this CLIN shall be from  October 1, 2002, through September 30, 2003.  The contractor may only use the labor categories priced at CLINs 03-10 through 03-23 to provide these services.
NTE Ceiling: 

$__________

03-006c
Tier 3-Level Helpdesk Maintenance:   On a fixed-priced basis, the contractor shall provide Tier 3 helpdesk and maintenance support pursuant to the Statement of Work Section 3.2.3.1.1. .  The period of performance for this CLIN shall be from  October 1, 2002, through September 30, 2003.  This CLIN shall be the only firm fixed price portion of the NexGen maintenance; and shall assume unlimited calls between Tier 2 and Tier 3.
$_________

03-007
NexGen Training 


03-007a
End User Training, Classroom:   On an indefinite quantity (as ordered) fixed priced basis, pursuant to Statement of Work Section 3.2.2, the contractor shall provide instructor led classroom training to selected personnel in lieu of the CBT for the same subject matter.  This CLIN provides a firm fixed price for one class (up to 20 students).  
$ _________

03-007b
Help Desk and System Admin Training:   On an indefinite quantity (as ordered) fixed priced basis, pursuant to Statement of Work Section 3.2.2, the contractor shall provide Instructor led classroom training to instruct personnel responsible for the installation, administration and day-to-day operations and maintenance of the NexGen System.  This CLIN provides a firm fixed price for one class (up to 20 students).  
$_________

03-008
Reserved


03-009
OPTIONAL PHASE II FUNCTIONALITY CLINs:  At the discretion of the government, the contractor shall provide, on a fixed priced basis, the NexGen Phase II features as described at specification section 3.2.2.  These features shall be in the form of software upgrades (including detailed installation instructions).  The government shall have the right to implement the upgrade(s) for up to 60,000 users and for all Phase I Stage I and II NexGen systems/mail servers.  The functionality shall be separately orderable per the sub-CLINs noted below (03-009a through 03-009j).  The government may exercise these options for Phase II functionality at any time prior to September 30, 2003.  


03-009a
Optional Phase II Messaging System Features:  At the discretion of the government, the contractor shall provide on a fixed priced basis, the NexGen Phase II features as described at contract specification section 3.2.2.1.  
$__________

03-009b
Optional Phase II Access/Connectivity Functionality:  At the discretion of the government, the contractor shall provide on fixed priced basis the NexGen Phase II features described at contract specification section 3.2.2.2.   
$__________

03-009c
Optional Phase II Collaborative Calendar and Scheduling Functionality:  At the discretion of the government, the contractor shall provide and perform on a fixed priced basis  the NexGen Phase II features described at contract specification section 3.2.2.3.1.   
$__________

03-009d
Optional Phase II Shared Folders Functionality:  At the discretion of the government, the contractor shall provide on a fixed priced basis the NexGen Phase II features described at contract specification section 3.2.2.3.2.  
$__________

03-009e
Optional Phase II Document Management Functionality:  At the discretion of the government,  the contractor shall provide on a fixed priced basis the NexGen Phase II features described at contract specification section 3.2.2.3.3.  
$__________

03-009f
Optional Phase II Forms and Routing Functionality:  At the discretion of the government, the contractor shall provide on a fixed priced basis the NexGen Phase II features described at contract specification section 3.2.2.3.4.  
$__________

03-009g
Optional Phase II Workflow Functionality:  At the discretion of the government, the contractor shall provide on a fixed priced basis the NexGen Phase II features described at contract specification section 3.2.2.3.5.   
$__________

03-009h
Optional Phase II Threaded Message Handling Functionality:  At the discretion of the government, the contractor shall provide on a fixed priced basis the NexGen Phase II features described at contract specification section 3.2.2.3.6.
$__________

03-009i
Optional Phase II Directory Functionality:  At the discretion of the government, the contractor shall provide on a fixed priced basis the NexGen Phase II features described at contract specification section 3.2.2.4.
$__________

03-009j
Optional Phase II Delivery and Message Notification Functionality:  At the discretion of the government, the contractor shall provide on a fixed priced basis the NexGen Phase II features described at contract specification section 3.2.2.5.
$__________






Technical Support: On an indefinite quantity (as ordered) T&M basis, the contractor shall perform the technical support services that may be ordered by the government in accordance with SOW section 3.2.7.  The contractor may only use the labor categories priced at CLINs 03-10 through 03-23 to provide these services.



Time and Materials CLINs:   The contractor shall use the labor categories provided below for all the services required on a T&M basis.  These labor rates are fully loaded (including all indirect costs and profit/fee).  The rates reflect perforamance at the Government’s facilities (versus at a contractor location).  This contract does NOT provide for premium overtime.  The Government does not request and will not pay premium rates for overtime under this contract.  All labor performed under this award will be paid at the rates shown below.  However, "differential" for shift work will be considered allowable for those tasks that are required on a 24x7 basis.  Shift work differential is allowable as follows: 1st and 2nd shifts are straight pay (i.e., no differential applied or allowable), for the 3rd shift a 10% differential is allowable.  Time-and-a-half is allowable for Sundays and holidays.  For purposes of this contract, the first shift shall be during normal business hours; the second shift shall be from late afternoon through late evening; and the third shift shall be the shift that extends from late evening overnight to the next morning.  



Labor Categories                                             Hours for 

                                                                             Evaluation Purposes
Hourly Labor Rate

03-10
System Administrator                                         4,000
$__________

03-11
Computer Security Systems Specialist                1,000
$ _________

03-12
Applications Engineer                                          1,000
$ _________

03-13
Telecommunications Specialist                           2,300
$ _________

03-14
Hardware Specialist                                                100
$_________

03-15
Communications Network Manager                    2,300
$ _________

03-16
System Operator                                                 23,000
$ _________

03-17
Help Desk Specialist                                             9,000
$__________

03-18
Network Administrator                                         4,000
$ _________

03-19
Network Installation Technician                              100
$ _________

03-20
Hardware Installation Technician                            100
$ _________

03-21
Communications Specialist                                     100
$ _________

03-22
Technical Writer                                                      100
$_________

03-23
Senior System Analyst                                            100
$_________





03-024
Optional Nexgen User Licenses (Government may order on an indefinite quantity basis)


03-024a
Optional NexGen User Licenses for 100 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 100 users.  


03-024b
Optional NexGen User Licenses for 1,000 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 1,000 users.  



Second Option Year:  October 1, 2003, through 

September 30, 2004.  CLIN numbers for this year include the prefix “04” since this option year falls in fiscal year 2004 (FY04)  


04-001
FY04 Maintenance CLINs 


04-001a
Software Maintenance:  On a fixed priced basis, for the period October 1, 2003, through September 30, 2004, the contractor shall provide software maintenance in accordance with Statement of Work (SOW) section 3.2.3.1.5, Software Maintenance.
$_________

04-001b
Helpdesk Support Services:  On an Indefinite Quantity (IDIQ) T&M basis, the contractor shall perform the NexGen helpdesk support services described at SOW section 3.2.3.1.1 (except that this CLIN will not include Tier-3 level helpdesk support).  The period of performance for this CLIN shall be from  October 1, 2003, through September 30, 2004.  The contractor may only use the labor categories priced at CLINs      through       to provide these sevices.
NTE Ceiling: 

$__________

04-001c
Tier 3-Level Helpdesk Maintenance:   On a fixed-priced basis, the contractor shall provide Tier 3 helpdesk and maintenance support pursuant to the Statement of Work Section 3.2.3.1.1. .  The period of performance for this CLIN shall be from  October 1, 2003, through September 30, 2004.  This CLIN shall be the only firm fixed price portion of the NexGen maintenance; and shall assume unlimited calls between Tier 2 and Tier 3.
$_________

04-002
NexGen Training 


04-002a
End User Training, Classroom:   On an indefinite quantity (as ordered) fixed priced basis, pursuant to Statement of Work Section 3.2.2, the contractor shall provide instructor led classroom training to selected personnel in lieu of the CBT for the same subject matter.  This CLIN provides a firm fixed price for one class (up to 20 students).  
$ _________

04-002b
Help Desk and System Admin Training:   On an indefinite quantity (as ordered) fixed priced basis, pursuant to Statement of Work Section 3.2.2, the contractor shall provide Instructor led classroom training to instruct personnel responsible for the installation, administration and day-to-day operations and maintenance of the NexGen System.  This CLIN provides a firm fixed price for one class (up to 20 students).  
$_________

04-003
OPTIONAL PHASE II FUNCTIONALITY CLINs:  At the discretion of the government, the contractor shall provide, on a fixed priced basis, the NexGen Phase II features as described at specification section 3.2.2.  These features shall be in the form of software upgrades (including detailed installation instructions).  The government shall have the right to implement the upgrade(s) for up to 60,000 users and for all Phase I Stage I and II NexGen systems/mail servers.  The functionality shall be separately orderable per the sub-CLINs noted below (04-003a through 04-003j).  The government may exercise these options for Phase II functionality at any time prior to September 30, 2004.  


04-003a
Optional Phase II Messaging System Features:  At the discretion of the government, the contractor shall provide on a fixed priced basis, the NexGen Phase II features as described at contract specification section 3.2.2.1.  
$__________

04-003b
Optional Phase II Access/Connectivity Functionality:  At the discretion of the government, the contractor shall provide on fixed priced basis the NexGen Phase II features described at contract specification section 3.2.2.2.   
$__________

04-003c
Optional Phase II Collaborative Calendar and Scheduling Functionality:  At the discretion of the government, the contractor shall provide and perform on a fixed priced basis  the NexGen Phase II features described at contract specification section 3.2.2.3.1.   
$__________

04-003d
Optional Phase II Shared Folders Functionality:  At the discretion of the government, the contractor shall provide on a fixed priced basis the NexGen Phase II features described at contract specification section 3.2.2.3.2.  
$__________

04-003e
Optional Phase II Document Management Functionality:  At the discretion of the government,  the contractor shall provide on a fixed priced basis the NexGen Phase II features described at contract specification section 3.2.2.3.3.  
$__________

04-003f
Optional Phase II Forms and Routing Functionality:  At the discretion of the government, the contractor shall provide on a fixed priced basis the NexGen Phase II features described at contract specification section 3.2.2.3.4.  
$__________

04-003g
Optional Phase II Workflow Functionality:  At the discretion of the government, the contractor shall provide on a fixed priced basis the NexGen Phase II features described at contract specification section 3.2.2.3.5.   
$__________

04-003h
Optional Phase II Threaded Message Handling Functionality:  At the discretion of the government, the contractor shall provide on a fixed priced basis the NexGen Phase II features described at contract specification section 3.2.2.3.6.
$__________

04-003i
Optional Phase II Directory Functionality:  At the discretion of the government, the contractor shall provide on a fixed priced basis the NexGen Phase II features described at contract specification section 3.2.2.4.
$__________

04-003j
Optional Phase II Delivery and Message Notification Functionality:  At the discretion of the government, the contractor shall provide on a fixed priced basis the NexGen Phase II features described at contract specification section 3.2.2.5.
$__________


Technical Support: On an indefinite quantity (as ordered) T&M basis, the contractor shall perform the technical support services that may be ordered by the government in accordance with SOW section 3.2.7.  The contractor may only use the labor categories priced at CLINs 04-04 through 04-17 to provide these services.



Time and Materials CLINs:   The contractor shall use the labor categories provided below for all the services required on a T&M basis.  These labor rates are fully loaded (including all indirect costs and profit/fee).  The rates reflect performance at the Government’s facilities (versus at a contractor location).  This contract does NOT provide for premium overtime.  The Government does not request and will not pay premium rates for overtime under this contract.  All labor performed under this award will be paid at the rates shown below.  However, "differential" for shift work will be considered allowable for those tasks that are required on a 24x7 basis.  Shift work differential is allowable as follows: 1st and 2nd shifts are straight pay (i.e., no differential applied or allowable), for the 3rd shift a 10% differential is allowable.  Time-and-a-half is allowable for Sundays and holidays.  For purposes of this contract, the first shift shall be during normal business hours; the second shift shall be from late afternoon through late evening; and the third shift shall be the shift that extends from late evening overnight to the next morning.  



Labor Categories                                               Hours for   

                                                                            Evaluation  Purposes
Hourly Labor Rate

04-04
System Administrator                                          4,000
$__________

04-05
Computer Security Systems Specialist                 1,000
$ _________

04-06
Applications Engineer                                           1,000
$ _________

04-07
Telecommunications Specialist                             2,300
$ _________

04-08
Hardware Specialist                                                  100
$ _________

04-09
Communications Network Manager                      2,300
$_________

04-10
System Operator                                                  23,000
$ _________

04-11
Help Desk Specialist                                              9,000
$__________

04-12
Network Administrator                                          4,000
$ _________

04-13
Network Installation Technician                                100
$ _________

04-14
Hardware Installation Technician                             100
$ _________

04-15
Communications Specialist                                       100
$ _________

04-16
Technical Writer                                                        100
$_________

04-17
Senior System Analyst                                              100
$_________





04-018
Optional NexGen User Licenses (Government may order on an indefinite quantity basis)


04-018a
Optional NexGen User Licenses for 100 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 100 users.  


04-018b
Optional NexGen User Licenses for 1,000 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 1,000 users.  



Third Option Year:  October 1, 2004, through 

September 30, 2005.  CLIN numbers for this year include the prefix “05” since this option year falls in fiscal year 2005 (FY05)  


05-001
FY05 Maintenance CLINs 


05-001a
Software Maintenance:  On a fixed priced basis, for the period October 1, 2004, through September 30, 2005, the contractor shall provide software maintenance in accordance with Statement of Work (SOW) section 3.2.3.1.5, Software Maintenance.
$_________

05-001b
Helpdesk Support Services:  On an Indefinite Quantity (IDIQ) T&M basis, the contractor shall perform the NexGen helpdesk support services described at SOW section 3.2.3.1.1 (except that this CLIN will not include Tier-3 level helpdesk support).  The period of performance for this CLIN shall be from October 1, 2004, through September 30, 2005.  The contractor may only use the labor categories priced at CLINs 05-05 through 05-18 to provide these sevices.
NTE Ceiling: 

$__________

05-001c
Tier 3-Level Helpdesk Maintenance:   On a fixed-priced basis, the contractor shall provide Tier 3 helpdesk and maintenance support pursuant to the Statement of Work Section 3.2.3.1.1. .  The period of performance for this CLIN shall be from  October 1, 2004, through September 30, 2005.  This CLIN shall be the only firm fixed price portion of the NexGen maintenance; and shall assume unlimited calls between Tier 2 and Tier 3.
$_________

05-002
NexGen Training 


05-002a
End User Training, Classroom:   On an indefinite quantity (as ordered) fixed priced basis, pursuant to Statement of Work Section 3.2.2, the contractor shall provide instructor led classroom training to selected personnel in lieu of the CBT for the same subject matter.  This CLIN provides a firm fixed price for one class (up to 20 students).  
$ _________

05-002b
Help Desk and System Admin Training:   On an indefinite quantity (as ordered) fixed priced basis, pursuant to Statement of Work Section 3.2.2, the contractor shall provide Instructor led classroom training to instruct personnel responsible for the installation, administration and day-to-day operations and maintenance of the NexGen System.  This CLIN provides a firm fixed price for one class (up to 20 students).  
$_________

05-003
OPTIONAL PHASE II FUNCTIONALITY CLINs:  At the discretion of the government, the contractor shall provide and perform on a fixed priced basis, installation and deployment of NexGen Phase II features as described at specification section 3.2.2.  These features shall be in the form of software upgrades licensed for up to 60,000 users and shall be separately orderable per the sub-CLIINs noted below (03-009a through 03-009j).  The government may exercise these options for Phase II functionality at any time prior to September 30, 2005.


05-003a
Optional Phase II Messaging System Features:  At the discretion of the government, the contractor shall provide and perform on a fixed priced basis, installation and deployment of NexGen Phase II features as described at contract specification section 3.2.2.1 (in the form of software upgrades licensed for up to 60,000 users).  
$__________

05-003b
Optional Phase II Access/Connectivity Functionality:  At the discretion of the government, the contractor shall provide and perform on a fixed priced basis installation and deployment of NexGen Phase II features described at contract specification section 3.2.2.2 (in the form of software upgrades licensed for up to 60,000 users).   
$__________

05-003c
Optional Phase II Collaborative Calendar and Scheduling Functionality:  At the discretion of the government, the contractor shall provide and perform on a fixed priced basis installation and deployment of NexGen Phase II features described at contract specification section 3.2.2.3.1 (in the form of software upgrades licensed for up to 60,000 users).   
$__________

05-003d
Optional Phase II Shared Folders Functionality:  At the discretion of the government, the contractor shall provide and perform on a fixed priced basis installation and deployment of NexGen Phase II features described at contract specification section 3.2.2.3.2 (in the form of software upgrades licensed for up to 60,000 users).  
$__________

05-003e
Optional Phase II Document Management Functionality:  At the discretion of the government,  the contractor shall provide and perform on a fixed priced basis installation and deployment of NexGen Phase II features described at contract specification section 3.2.2.3.3 (in the form of software upgrades licensed for up to 60,000 users).  
$__________

05-003f
Optional Phase II Forms and Routing Functionality:  At the discretion of the government, the contractor shall provide and perform on a fixed priced basis installation and deployment of NexGen Phase II features described at contract specification section 3.2.2.3.4 (in the form of software upgrades licensed for up to 60,000 users).  
$__________

05-003g
Optional Phase II Workflow Functionality:  At the discretion of the government, the contractor shall provide and perform on a fixed priced basis installation and deployment of NexGen Phase II features described at contract specification section 3.2.2.3.5 (in the form of software upgrades licensed for up to 60,000 users).   
$__________

05-003h
Optional Phase II Threaded Message Handling Functionality:  At the discretion of the government, the contractor shall provide and perform on a fixed priced basis installation and deployment of NexGen Phase II features described at contract specification section 3.2.2.3.6 (in the form of software upgrades licensed for up to 60,000 users).
$__________

05-003i
Optional Phase II Directory Functionality:  At the discretion of the government, the contractor shall provide and perform on a fixed priced basis installation and deployment of NexGen Phase II features described at contract specification section 3.2.2.4 (in the form of software upgrades licensed for up to 60,000 users).
$__________

05-003j
Optional Phase II Delivery and Message Notification Functionality:  At the discretion of the government, the contractor shall provide and perform on a fixed priced basis installation and deployment of NexGen Phase II features described at contract specification section 3.2.2.5 (in the form of software upgrades licensed for up to 60,000 users).
$_________





05-004
Technical Support: On an indefinite quantity (as ordered) T&M basis, the contractor shall perform the technical support services that may be ordered by the government in accordance with SOW section 3.2.7.  The contractor may only use the labor categories priced at CLINs 05-05 through 05-18 to provide these services.



Time and Materials CLINs:   The contractor shall use the labor categories provided below for all the services required on a T&M basis.  These labor rates are fully loaded (including all indirect costs and profit/fee).  The rates reflect performance at the Government’s facilities (versus at a contractor location).  This contract does NOT provide for premium overtime.  The Government does not request and will not pay premium rates for overtime under this contract.  All labor performed under this award will be paid at the rates shown below.  However, "differential" for shift work will be considered allowable for those tasks that are required on a 24x7 basis.  Shift work differential is allowable as follows: 1st and 2nd shifts are straight pay (i.e., no differential applied or allowable), for the 3rd shift a 10% differential is allowable.  Time-and-a-half is allowable for Sundays and holidays.  For purposes of this contract, the first shift shall be during normal business hours; the second shift shall be from late afternoon through late evening; and the third shift shall be the shift that extends from late evening overnight to the next morning.  



Labor Categories                                                Hours for 

                                                                            Evaluation Purposes 
Hourly Labor Rate

05-05
System Administrator                                          4,000
$__________

05-06
Computer Security Systems Specialist                 1,000
$ _________

05-07
Applications Engineer                                           1,000
$ _________

05-08
Telecommunications Specialist                             2,300
$ _________

05-09
Hardware Specialist                                                  100 
$_________

05-10
Communications Network Manager                      2,300
$ _________

05-11
System Operator                                                   23,000
$ _________

05-12
Help Desk Specialist                                               9,000
$__________

05-13
Network Administrator                                           4,000
$ _________

05-14
Network Installation Technician                                 100
$ _________

05-15
Hardware Installation Technician                               100
$ _________

05-16
Communications Specialist                                        100
$ _________

05-17
Technical Writer                                                         100
$_________

05-18
Senior System Analyst                                               100
$_________





05-019
Optional NexGen User Licenses (Government may order on an indefinite quantity basis)


05-019a
Optional NexGen User Licenses for 100 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 100 users.  


05-019b
Optional NexGen User Licenses for 1,000 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 1,000 users.  



Fourth Option Year:  October 1, 2005, through 

September 30, 2006.  CLIN numbers for this year include the prefix “06” since this option year falls in fiscal year 2006 (FY06)  


06-001
FY06 Maintenance CLINs 


06-001a
Software Maintenance: On a fixed priced basis, for the period October 1, 2005, through September 30, 2006, the contractor shall provide software maintenance in accordance with Statement of Work (SOW) section 3.2.3.1.5, Software Maintenance.
$_________

06-001b
Helpdesk Support/Maintenance Services:  On an Indefinite Quantity T&M basis, the contractor shall perform the NexGen helpdesk support services described at SOW section 3.2.3.1.1 (except that this CLIN will not include Tier-3 level helpdesk support).  The period of performance for this CLIN shall be from October 1, 2005, through September 30, 2006.  The contractor may only use the labor categories priced at CLINs 06-04 through 06-17 to provide these services.
NTE Ceiling: 

$__________

06-001c
Tier 3-Level Helpdesk Maintenance:   On a fixed-priced basis, the contractor shall provide Tier 3 helpdesk and maintenance support pursuant to the Statement of Work Section 3.2.3.1.1. .  The period of performance for this CLIN shall be from October 1, 2005, through September 30, 2006.  This CLIN shall be the only firm fixed price portion of the NexGen maintenance; and shall assume unlimited calls between Tier 2 and Tier 3.
$_________

06-002
Optional NexGen User Licenses (Government may order on an indefinite quantity basis)


06-002a
Optional NexGen User Licenses for 100 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 100 users.  


06-002b
Optional NexGen User Licenses for 1,000 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 1,000 users.  


06-003
Technical Support: On an indefinite quantity (as ordered) T&M basis, the contractor shall perform the technical support services that may be ordered by the government in accordance with SOW section 3.2.7.  The contractor may only use the labor categories priced at CLINs 06-04 through 06-17 to provide these services.



Time and Materials CLINs:   The contractor shall use the labor categories provided below for all the services required on a T&M basis.  These labor rates are fully loaded (including all indirect costs and profit/fee).  The rates reflect performance at the Government’s facilities (versus at a contractor location).  This contract does NOT provide for premium overtime.  The Government does not request and will not pay premium rates for overtime under this contract.  All labor performed under this award will be paid at the rates shown below.  However, "differential" for shift work will be considered allowable for those tasks that are required on a 24x7 basis.  Shift work differential is allowable as follows: 1st and 2nd shifts are straight pay (i.e., no differential applied or allowable), for the 3rd shift a 10% differential is allowable.  Time-and-a-half is allowable for Sundays and holidays.  For purposes of this contract, the first shift shall be during normal business hours; the second shift shall be from late afternoon through late evening; and the third shift shall be the shift that extends from late evening overnight to the next morning.  



Labor Categories                                            Hours for 

                                                                           Evaluation Purposes    
Hourly Labor Rate

06-04
System Administrator                                               1,000
$__________

06-05
Computer Security Systems Specialist                        500
$ _________

06-06
Applications Engineer                                                  500
$ _________

06-07
Telecommunications Specialist                                 1,000
$ _________

06-08
Hardware Specialist                                                      100
$ _________

06-09
Communications Network Manager                          1,000
$_________

06-10
System Operator                                                        5,000
$ _________

06-11
Help Desk Specialist                                                  2,000
$__________

06-12
Network Administrator                                              1,000
$ _________

06-13
Network Installation Technician                                   100
$ _________

06-14
Hardware Installation Technician                                 100    
$ _________

06-15
Communications Specialist                                          100
$ _________

06-16
Technical Writer                                                           100
$_________

06-17
Senior System Analyst                                                 100
$_________


















Fifth Option Year:  October 1, 2006, through 

September 30, 2007.  CLIN numbers for this year include the prefix “07” since this option year falls in fiscal year 2007 (FY07)  


07-001
FY07 Maintenance CLINs 


07-001a
Software Maintenance: On a fixed priced basis, for the period October 1, 2006, through September 30, 2007, the contractor shall provide software maintenance in accordance with Statement of Work (SOW) section 3.2.3.1.5, Software Maintenance.
$_________

07-001b
Helpdesk Support/Maintenance Services:  On an Indefinite Quantity (IDIQ) T&M basis, the contractor shall perform the NexGen helpdesk support services described at SOW section 3.2.3.1.1 (except that this CLIN will not include Tier-3 level helpdesk support).  The period of performance for this CLIN shall be from  October 1, 2003, through September 30, 2004.  The contractor may only use the labor categories priced at CLINs 06-10 through 06-13 and CLINs 06-17 through 06-20 to provide these sevices.
NTE Ceiling: 

$__________

07-001c
Tier 3-Level Helpdesk Maintenance:   On a fixed-priced basis, the contractor shall provide Tier 3 helpdesk and maintenance support pursuant to the Statement of Work Section 3.2.3.1.1. .  The period of performance for this CLIN shall be from  October 1, 2003, through September 30, 2004.  This CLIN shall be the only firm fixed price portion of the NexGen maintenance; and shall assume unlimited calls between Tier 2 and Tier 3.
$_________

07-002
Optional NexGen User Licenses (Government may order on an indefinite quantity basis)


07-002a
Optional NexGen User Licenses for 100 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 100 users.  


07-002b
Optional NexGen User Licenses for 1,000 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 1,000 users.  


07-003
Technical Support: On an indefinite quantity (as ordered) T&M basis, the contractor shall perform the technical support services that may be ordered by the government in accordance with SOW section 3.2.7.  The contractor may only use the labor categories priced at CLINs 07-04 through 07-17 to provide these services.



Time and Materials CLINs:   The contractor shall use the labor categories provided below for all the services required on a T&M basis.  These labor rates are fully loaded (including all indirect costs and profit/fee).  The rates reflect performance at the Government’s facilities (versus at a contractor location).  This contract does NOT provide for premium overtime.  The Government does not request and will not pay premium rates for overtime under this contract.  All labor performed under this award will be paid at the rates shown below.  However, "differential" for shift work will be considered allowable for those tasks that are required on a 24x7 basis.  Shift work differential is allowable as follows: 1st and 2nd shifts are straight pay (i.e., no differential applied or allowable), for the 3rd shift a 10% differential is allowable.  Time-and-a-half is allowable for Sundays and holidays.  For purposes of this contract, the first shift shall be during normal business hours; the second shift shall be from late afternoon through late evening; and the third shift shall be the shift that extends from late evening overnight to the next morning.  



Labor Categories                                    Hours for 

                                                                             Evaluation Purposes 


07-04
System Administrator                                             1,000
$__________

07-05
Computer Security Systems Specialist                      500
$ _________

07-06
Applications Engineer                                                500
$ _________

07-07
Telecommunications Specialist                               1,000
$ _________

07-08
Hardware Specialist                                                    100
$ _________

07-09
Communications Network Manager                        1,000
$__________

07-10
System Operator                                                      5,000
$ _________

07-11
Help Desk Specialist                                                2,000
$__________

07-12
Network Administrator                                            1,000
$ _________

07-13
Network Installation Technician                                 100
$ _________

07-14
Hardware Installation Technician                               100
$ _________

07-15
Communications Specialist                                        100
$ _________

07-16
Technical Writer                                                         100
$_________

07-17
Senior System Analyst                                               100
$_________


Sixth Option Year:  October 1, 2007, through 

September 30, 2008.  CLIN numbers for this year include the prefix “08” since this option year falls in fiscal year 2008 (FY08)  


08-001
FY08 Maintenance CLINs 


08-001a
Software Maintenance: On a fixed priced basis, for the period October 1, 2007, through September 30, 2008, the contractor shall provide software maintenance in accordance with Statement of Work (SOW) section 3.2.3.1.5, Software Maintenance.   
$_________

08-002
Optional NexGen User Licenses (Government may order on an indefinite quantity basis)


08-002a
Optional NexGen User Licenses for 100 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 100 users.  


08-002b
Optional NexGen User Licenses for 1,000 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 1,000 users.  






08-003
Technical Support: On an indefinite quantity (as ordered) T&M basis, the contractor shall perform the technical support services that may be ordered by the government in accordance with SOW section 3.2.7.  The contractor may only use the labor categories priced at CLINs 08-04 through 08-17 to provide these services.



Time and Materials CLINs:   The contractor shall use the labor categories provided below for all the services required on a T&M basis.  These labor rates are fully loaded (including all indirect costs and profit/fee).  The rates reflect performance at the Government’s facilities (versus at a contractor location).  This contract does NOT provide for premium overtime.  The Government does not request and will not pay premium rates for overtime under this contract.  All labor performed under this award will be paid at the rates shown below.  However, "differential" for shift work will be considered allowable for those tasks that are required on a 24x7 basis.  Shift work differential is allowable as follows: 1st and 2nd shifts are straight pay (i.e., no differential applied or allowable), for the 3rd shift a 10% differential is allowable.  Time-and-a-half is allowable for Sundays and holidays.  For purposes of this contract, the first shift shall be during normal business hours; the second shift shall be from late afternoon through late evening; and the third shift shall be the shift that extends from late evening overnight to the next morning.  



Labor Categories                                       Hours for 

                                                                             Evaluation Purposes 
Hourly Labor Rate

08-04
System Administrator                                                  1,000
$__________

08-05
Computer Security Systems Specialist                           500
$ _________

08-06
Applications Engineer                                                     500
$ _________

08-07
Telecommunications Specialist                                    1,000
$ _________

08-08
Hardware Specialist                                                         100
$ _________

08-09
Communications Network Manager                             1,000
$_________

08-10
System Operator                                                         5,000
$ _________

08-11
Help Desk Specialist                                                   2,000
$__________

08-12
Network Administrator                                               1,000
$ _________

08-13
Network Installation Technician                                    100
$ _________

08-14
Hardware Installation Technician                                  100
$ _________

08-15
Communications Specialist                                           100
$ _________

08-16
Technical Writer                                                            100
$_________

08-17
Senior System Analyst                                                  100
$_________






Seventh Option Year:  October 1, 2008, through 

September 30, 2009.  CLIN numbers for this year include the prefix “09” since this option year falls in fiscal year 2009 (FY09)  


09-001
FY09 Maintenance CLINs 


09-001a
Software Maintenance:  On a fixed priced basis, for the period October 1, 2008, through September 30, 2009, the contractor shall provide software maintenance in accordance with Statement of Work (SOW) section 3.2.3.1.5, Software Maintenance.
$_________

09-002
Optional NexGen User Licenses (Government may order on an indefinite quantity basis)


09-002a
Optional NexGen User Licenses for 100 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 100 users.  


09-002b
Optional NexGen User Licenses for 1,000 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 1,000 users.  


09-003
Technical Support: On an indefinite quantity (as ordered) T&M basis, the contractor shall perform the technical support services that may be ordered by the government in accordance with SOW section 3.2.7.  The contractor may only use the labor categories priced at CLINs 09-04 through 09-17 to provide these services.



Time and Materials CLINs:   The contractor shall use the labor categories provided below for all the services required on a T&M basis.  These labor rates are fully loaded (including all indirect costs and profit/fee).  The rates reflect performance at the Government’s facilities (versus at a contractor location).  This contract does NOT provide for premium overtime.  The Government does not request and will not pay premium rates for overtime under this contract.  All labor performed under this award will be paid at the rates shown below.  However, "differential" for shift work will be considered allowable for those tasks that are required on a 24x7 basis.  Shift work differential is allowable as follows: 1st and 2nd shifts are straight pay (i.e., no differential applied or allowable), for the 3rd shift a 10% differential is allowable.  Time-and-a-half is allowable for Sundays and holidays.  For purposes of this contract, the first shift shall be during normal business hours; the second shift shall be from late afternoon through late evening; and the third shift shall be the shift that extends from late evening overnight to the next morning.  



Labor Categories                                                Hours for   

                                                                            Evaluation Purposes 
Hourly Labor Rate

09-04
System Administrator                                              1,000
$__________

09-05
Computer Security Systems Specialist                       500
$ _________

09-06
Applications Engineer                                                 500
$ _________

09-07
Telecommunications Specialist                                1,000
$ _________

09-08
Hardware Specialist                                                     100
$ _________

09-09
Communications Network Manager                         1,000
$_________

09-10
System Operator                                                      5,000
$ _________

09-11
Help Desk Specialist                                                2,000
$__________

09-12
Network Administrator                                            1,000
$ _________

09-13
Network Installation Technician                                 100
$ _________

09-14
Hardware Installation Technician                               100
$ _________

09-15
Communications Specialist                                         100
$ _________

09-16
Technical Writer                                                          100
$_________

09-17
Senior System Analyst                                                100
$__________


Eighth Option Year:  October 1, 2009, through 

September 30, 2010.  CLIN numbers for this year include the prefix “10” since this option year falls in fiscal year 2010 (FY10)  


10-001
FY10 Maintenance CLINs 


10-001a
Software Maintenance:  On a fixed priced basis, for the period October 1, 2009, through September 30, 2010, the contractor shall provide software maintenance in accordance with Statement of Work (SOW) section 3.2.3.1.5, Software Maintenance.
$_________

10-002
Optional NexGen User Licenses (Government may order on an indefinite quantity basis)


10-002a
Optional NexGen User Licenses for 100 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 100 users.  


10-002b
Optional NexGen User Licenses for 1,000 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 1,000 users.  


10-003
Technical Support: On an indefinite quantity (as ordered) T&M basis, the contractor shall perform the technical support services that may be ordered by the government in accordance with SOW section 3.2.7.  The contractor may only use the labor categories priced at CLINs 10-04 through 10-17 to provide these services.



Time and Materials CLINs:   The contractor shall use the labor categories provided below for all the services required on a T&M basis.  These labor rates are fully loaded (including all indirect costs and profit/fee).  The rates reflect performance at the Government’s facilities (versus at a contractor location).  This contract does NOT provide for premium overtime.  The Government does not request and will not pay premium rates for overtime under this contract.  All labor performed under this award will be paid at the rates shown below.  However, "differential" for shift work will be considered allowable for those tasks that are required on a 24x7 basis.  Shift work differential is allowable as follows: 1st and 2nd shifts are straight pay (i.e., no differential applied or allowable), for the 3rd shift a 10% differential is allowable.  Time-and-a-half is allowable for Sundays and holidays.  For purposes of this contract, the first shift shall be during normal business hours; the second shift shall be from late afternoon through late evening; and the third shift shall be the shift that extends from late evening overnight to the next morning.  



Labor Categories                                                 Hours for 

                                                                         Evaluation Purposes   
Hourly Labor Rate

10-04
System Administrator                                                   1,000
$__________

10-05
Computer Security Systems Specialist                             500
$ _________

10-06
Applications Engineer                                                       500
$ _________

10-07
Telecommunications Specialist                                      1,000
$ _________

10-08
Hardware Specialist                                                           100
$ _________

10-09
Communications Network Manager                               1,000
$__________

10-10
System Operator                                                          5,000
$ _________

10-11
Help Desk Specialist                                                    2,000
$__________

10-12
Network Administrator                                                1,000
$ _________

10-13
Network Installation Technician                                     100
$ _________

10-14
Hardware Installation Technician                                   100
$ _________

10-15
Communications Specialist                                             100
$ _________

10-16
Technical Writer                                                              100
$_________

10-17
Senior System Analyst                                                    100
$_________


Nintth Option Year:  October 1, 2010, through 

September 30, 2011.  CLIN numbers for this year include the prefix “11” since this option year falls in fiscal year 2011 (FY11)  


11-001
FY11 Maintenance CLINs 


11-001a
Software Maintenance:  On a fixed priced basis, for the period October 1, 2010, through September 30, 2011, the contractor shall provide software maintenance in accordance with Statement of Work (SOW) section 3.2.3.1.5, Software Maintenance.
$_________

11-002
Optional NexGen User Licenses (Government may order on an indefinite quantity basis)


11-002a
Optional NexGen User Licenses for 100 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 100 users.  


11-002b
Optional NexGen User Licenses for 1,000 Users 
$__________


Purchase of this CLIN shall allow the government to provide all NexGen user software rights to an additional 1,000 users.  


11-003
Technical Support: On an indefinite quantity (as ordered) T&M basis, the contractor shall perform the technical support services that may be ordered by the government in accordance with SOW section 3.2.7.  The contractor may only use the labor categories priced at CLINs 11-04 through 11-17 to provide these services.



Time and Materials CLINs:   The contractor shall use the labor categories provided below for all the services required on a T&M basis.  These labor rates are fully loaded (including all indirect costs and profit/fee).  The rates reflect performance at the Government’s facilities (versus at a contractor location).  This contract does NOT provide for premium overtime.  The Government does not request and will not pay premium rates for overtime under this contract.  All labor performed under this award will be paid at the rates shown below.  However, "differential" for shift work will be considered allowable for those tasks that are required on a 24x7 basis.  Shift work differential is allowable as follows: 1st and 2nd shifts are straight pay (i.e., no differential applied or allowable), for the 3rd shift a 10% differential is allowable.  Time-and-a-half is allowable for Sundays and holidays.  For purposes of this contract, the first shift shall be during normal business hours; the second shift shall be from late afternoon through late evening; and the third shift shall be the shift that extends from late evening overnight to the next morning.  



Labor Categories                                            Hours for 

                                                                            Evaluation Purposes    
Hourly Labor Rate

11-04
System Administrator                                                1,000
$__________

11-05
Computer Security Systems Specialist                         500  
$ _________

11-06
Applications Engineer                                                   500
$ _________

11-07
Telecommunications Specialist                                  1,000
$ _________

11-08
Hardware Specialist                                                       100
$ _________

11-09
Communications Network Manager                           1,000
$__________

11-10
System Operator                                                      5,000
$ _________

11-11
Help Desk Specialist                                                2,000
$__________

11-12
Network Administrator                                            1,000
$ _________

11-13
Network Installation Technician                                  100 
$ _________

11-14
Hardware Installation Technician                                100
$ _________

11-15
Communications Specialist                                          100
$ _________

11-16
Technical Writer                                                           100
$_________

11-17
Senior System Analyst                                                 100 
$_________
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