


PART IV - SECTION M

EVALUATION FACTORS FOR AWARD


M.1
3.2.4-31 Evaluation Of Options (April 1996)


Except when it is determined not to be in the Government’s best interests, the Government will evaluate offers for award purposes by adding the total price of all options to the total price for the basic requirement.  Evaluation of options will not obligate the Government to exercise the options.

M.2
Responsibility Determination 


An Offeror must be determined responsible by the Contracting Officer in order to receive contract award.  To be determined responsible, the Offeror must satisfy the standards listed in AMS 3.2.2.2.  The adequacy of the Small, Small Disadvantaged and Women-Owned Business Plan, if required, is a factor in the Contracting Officer’s determination of the prospective Contractor responsibility.

M.3 
Evaluation Factors

(a)  The evaluation factors for contract award are:



FACTOR I   -   Technical Approach


FACTOR II  -   Management Approach


FACTOR III -  Past Performance



FACTOR IV – Cost/Price


(b)  Factor I is more important than Factor II, which is more important than Factor III.  Factor I is more important that Factor II and Factor III combined. 


(c)  The relative importance of FACTOR IV is not rated.  FACTOR IV, Cost/Price, becomes more important as the differences in the ratings/scores between offerors decreases for Factor I, Technical Approach, Factor II, Management Approach, and Factor III, Past Performance.

M.4
Award Without Discussion


The Government reserves the right to award without discussions.

M.5
General

(a)  Modified formal source selection procedures will be used in the evaluation of all proposals received in response to this solicitation.


(b)  All offers that are not grossly deficient will be subject to a detailed technical and price evaluation in accordance with a pre-established evaluation plan.


(c)  Technical proposals will be evaluated, rated and scored in accordance with the pre-established evaluation factors and subfactors listed below.  


(d)  Price proposals will be evaluated by extending the unit pricing by a pre-established projected quantity.  All option periods will be evaluated.  Evaluation of the options does not obligate the Government to exercise the options.


(e)  A hands-on human factors engineering evaluation will be performed after the down select candidates have been identified.  Down selected candidates will be identified based on an evaluation of proposals as specified in Section M.    The Government reserves the right to award the contract based solely on the paper proposal.  

M.6
Evaluation Of Technical Proposal

The Offeror’s technical approach will be evaluated in accordance with the following: 

Factor I.  Technical Approach


The Technical Approach will be evaluated according to the following subfactors:

Subfactor I-A.  Human Factors:  The degree to which the Offeror’s proposed console solution addresses human factors concerns.

Subfactor I-B.  Physical Characteristics:  The degree to which the Offeror demonstrates that the proposed console meets applicable footprint requirements, and possesses structural qualities, including strength and durability, that are desired in the delivered product.

Subfactor I-C.  Ease of Installation and Maintenance. The degree to which the Offeror demonstrates that the replacement console can be easily assembled, installed, maintained, and repaired by FAA personnel.

Subfactor I-A, Human Factors, is the most important.  Subfactors I-B, Physical Characteristics, and I-C, Ease of Installation and Maintenance, are of equal importance.  Subfactor I-A is more important than Subfactors IB and IC, combined.

Factor II.  Management Approach



The Offeror’s management approach will be evaluated according to the following subfactors:

Subfactor II-A.  Production and Delivery: The degree to which the Offeror demonstrates that the they possess the facilities and resources necessary to produce and deliver consoles according to the FAA’s delivery schedule and the SOW.

Subfactor II-B.  Quality Assurance:  The degree to which the Offeror demonstrates that adequate Quality Assurance provisions exist at all stages of the production and delivery cycle.

Subfactor II-C.  Training Approach:  The degree to which the Offeror’s training material is complete and understandable and the availability of personnel to conduct training.

Subfactor II-D.  Post-delivery Support Approach:  The degree to which the Offeror’s plan for providing technical and logistics support meets the FAA’s needs, including adequacy of applicable product warranties.

Subfactor II-E.  Hands-on Human Factors Evaluation Support Approach.  The adequacy of the Offeror’s plan for supporting the Human Factors evaluation.

Subfactor II-A is the most important, and significantly more important than Subfactors II-B through II-E, which are all of equal importance.  

Factor III.   Past Performance and Relevant Experience



The Offeror’s past performance and relevant experience will be evaluated in accordance with the following criteria. 
Subfactor III-A.  Relevant Experience:  The degree to which the Offeror is able to demonstrate experience with work efforts similar in size and scope to the AFSS Console Replacement effort.

Subfactor III-B.
Customer Satisfaction:  The degree to which the Offeror documents satisfactory performance.  The degree to which the contacted references express satisfaction with Contractor performance.
Subfactor III-C.
Established Customer Base:  The degree to which the Offeror documents the number of customers utilizing products of this type (e.g. number of sites consoles are deployed at).

Subfactor III-A, Relevant Experience and Subfactor III-B, Customer Satisfaction are of equal importance, and both are significantly more important than Subfactor III-C, Established Customer Base.

M.7
Phase II Evaluation - Human Factors Evaluation


As described in Section L.10, Evaluation Process, the Phase II Evaluation will include a hands-on evaluation of proof of concept consoles.  This phase of the evaluation will include, but not be limited to, a detailed human factors and ergonomics considering the following.  These items are considered components of and not additions to the factors and subfactors listed above.  

A. Anthropometry: The degree to which the Offeror’s proposed console accommodates the 5th percentile female to the 95th percentile male.  This includes but is not limited to knee space, reach distances,  and work surface height.  
B. ADA/UFAS:  The degree to which the Offeror’s proposed console meets the needs of users as stated in the Americans with Disabilities Act (ADA) and the Uniform Federal Accessibility Standards (UFAS).  

C. Console Layout/Flexibility:  The degree to which the Offeror’s proposed console meets the needs of users in terms of providing a design that minimizes human error and maximizes human performance.  The includes but is not limited to:  consideration of access to displays, access to controls, work surface characteristics, modular design.  

D. Ease of Maintenance:  The degree to which the Offeror’s proposed console provides maintenance access to allow equipment removal and installation from both the front and rear of the consoles by one person and  is in accordance with Title 29 CFR Occupational Safety and Health for General Industry.

E. Lighting:  The degree to which the Offeror’s proposed console meets the task lighting needs of the users.  This includes but is not limited to:  light levels for reading hardcopy, reading electronic displays, writing, typing, minimization of glare and reflections, adjustability of light level.

F. Noise and Distraction:  The degree to which the Offeror’s proposed console minimizes vibration noise from fans, air intakes, etc. and distraction from adjacent user positions.  

M.8
 EVALUATION OF PRICE PROPOSAL

Price proposals will be evaluated but not scored by extending the unit pricing by the total quantity.   All option periods will be evaluated.
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