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M.1
EVALUATION SUMMARY

This SIR is limited to those selected from the initial screening and have been chosen to participate further in this procurement.  FAA will evaluate offerors separately in three categories, one set-aside for Socially and Economically Disadvantaged business, one set-aside for small business, and one competed openly.  Depending on the quality of the proposals, FAA may make awards in all three categories, or in only one or two of the categories.  No more than one award will be made in any category.  Awards will be made to those offerors whose proposals are determined to represent the best value to the Government, after consideration of the technical evaluation (which will be scored) to be a more significant factor in the decision.  A separate assessment will be made of the risk presented by each proposal and the responsibility of each offeror and concern on either ground may be the basis for rejection despite an otherwise favorable proposal.  All proposals will be screened initially for timeliness, completeness, and accuracy.

M.2
TECHNCIAL EVALUATION FACTORS
The technical evaluation will consist of a scored assessment of each proposal in the 10 task areas identified below.  Of  these 10 task areas, Task 8 is substantially more important (50% of the total score) than the other task areas (5.5% each).  

The technical description and proposed approach will be evaluated as follows: 


The offerors’ response to the Screening Information Request (SIR) will be evaluated for the following factors in descending order of importance: technical expertise will be evaluated as significantly more important than price.  Technical Evaluation: for each task area the following will be evaluated numerically and adjectively: (1) Technical Description (numerically rated) (understanding the requirement, proposed approach, personnel), (2) Key Personnel (numerically rated), (3) Past Performance (adjectively rated), (4) Risk (adjectively rated), (5) Cost/Price proposal (adjectively rated), (6) Responsibility (adjectively rated).  As Technical Description and Key Personnel scores become closer between offerors, Cost/Price proposals become more important (but Cost/Price  proposals will not be objectively scored).  Task 8 will count for half (50%) of overall sum of evaluation points compared to all other tasks.  All other tasks 1-7, 9-10 will be evaluated evenly for the remaining sum of evaluation points (5.5% each task). 


(2)  Technical Description. 

Understanding the Requirement.  The technical description referenced in Section L.2.B(a) will be evaluated to assess the offeror’s understanding of the work to be accomplished including the task objectives, types of issues which must be addressed, and problems which may arise.  For those six areas where a sample task narrative is required, that narrative will be similarly evaluated and included in the determination of a final numerical score.  

Proposed Approach.  The narrative referenced in Section L.2.B(a) will also be evaluated according to the proposed approach.  The approach must be technically valid and use acceptable methodology.  The basis for the proposed approach must be clearly explained.  Problems likely to be encountered while using this approach and how they would be solved in areas such as data collection, analysis of data, and task complexity should be included where relevant.  The evaluation will include an assessment of how logical and clearly organized the narratives are for each of the tasks as well as how understandable and well written they are.  For those six areas where a sample task narrative is required, that narrative will be similarly evaluated and included in the determination of a final numerical score.

Personnel.  Key Personnel and additional personnel shall be described within the understanding of the requirement and approach.  Any change in key personnel during contract period of performance must be authorized by FAA.         

(2)
Key Personnel.  For each task area the key personnel will be evaluated numerically.  The contractor shall completely describe the duties and responsibilities for key personnel (as identified in section C) in order to demonstrate their ability to perform the work stated in the Statement of Work (ref. M.3 below).

(3) Past Performance.  For each task area the past performance narrative will be evaluated adjectively.  Past performance will be evaluated on the offeror’s work comparable or related to this Technical Support Services effort.  Corporate history and personnel qualifications will be evaluated in determining past performance (ref. M.4 below).

(4) 
Risk will be evaluated adjectively (ref. M.5 below).

(5) 
Cost/Price Proposal will be evaluated adjectively (ref. M.6 below).

(6)  
Responsibility will be evaluated adjectively (ref. M.7 below).

M.3
KEY PERSONNEL 

Key Personnel.  For each task area the key personnel will be evaluated numerically.  Primary consideration will be given to key personnel (described in section C) while secondary consideration will be given to proposed consultants and other personnel for various tasks.  The contractor shall completely describe the duties and responsibilities for key personnel (as identified in section C) in order to demonstrate their ability to perform the work stated in the Statement of Work.  Be sure to include name, proposed position, education and experience or specialized skills for each individual.  

For additional personnel proposed for each of the task areas, evaluation will include education, training, and experience directly related to the following:


Task area 1:  Form design and./or graphic design training and experience specifically related to task area 1 description identified in statement of work.


Task area 2:  Archival training and experience with paper records and  historical research specifically related to task area 2 description identified in statement of work.


Task area 5:  Related training and experience with evaluations, research/survey design, and data collection and analysis specifically related to task area 5 description identified in statement of work.


Task area 6:  Training and experience with Oracle data bases and related software packages specifically related to task area 6 description identified in statement of work.


Task area 7:  Training and experience with UNIX and higher level computer languages including C and C++ specifically related to task area 7 description identified in statement of work.


Task areas 8 and 10:  Related training and experience with work measurement, industrial engineering, operations research, statistical analysis, and quantitative modeling specifically related to task area 8 and 10 descriptions identified in statement of work.


Task area 9:  Related training and experience with scheduling personnel.  (Note that project management and project scheduling are not directly relevant to this task area 9).

M.4  PAST PERFORMANCE DESCRIPTION

Past Performance.  For each task area the past performance narrative will be evaluated adjectively.  Past performance will be evaluated on the offeror’s work comparable or related to this Technical Support Services effort (per relevant task area).  Corporate history will be evaluated in determining past performance.

Offerors will be adjectively rated as follows:   


Superior – High probability of success.


Acceptable – Minor deficiencies.  Not of a nature to preclude successful performance.


Unacceptable – Of a nature that precludes successful performance.  Offeror’s whose past performance is rated as unacceptable may be eliminated from this competition 

M.5
RISK

All factors shall have a risk assessment but will not be numerically scored.  The following adjectival descriptions will be used:

High Risk:  Great potential exists for serious work performance problems including, but not limited to, work schedule disruptions, quality problems, and substantial increase in contract costs incurred by the Government.


Moderate Risk:  Some potential exists for work performance problems including, but not limited to, work schedule disruptions, quality problems, and/or a limited increase in contract costs incurred by the Government.


Low Risk:  Minimal or no potential exists for work performance problems, including, but not limited to: work schedule disruptions, quality problems, and/or a limited increase in contract costs incurred by the Government.

M.6
COST AND PRICE PROPOSAL
Cost and price proposal will be evaluated by comparing the offeror’s submission to the government price analysis and will be adjectively rated.  

M.7
RESPONSIBILITY
Awards will be made to responsible contractors only.  To be determined responsible, a prospective contractor must: have adequate resources (financial, technical, etc.) to perform the contract, or the ability to obtain them, be able to comply with the required or proposed delivery or performance schedule, considering all existing business commitments; have a satisfactory record of integrity and business ethics; and be otherwise qualified and eligible to receive an award under appicable laws and regulations.  Offerors failing to prove their responsibility based on the above criteria will be eliminated from this competition.  Section K will be evaluated as part of responsibility. 

M.8
INITIAL SCREENING
An initial screening was conducted through an internet public announcement posting which requested capability statement submissions in order to eliminate vendors who were not qualified to progress on to SIR response (proposal submission).  

M.9
EVALUATION OF OPTIONS

Except when it is determined not to be in the Government’s best interests, the Government will evaluate all offers for award purposes by adding the total price for all options to the total price for the basic requirement.  Evaluation of options will not obligate the Government to exercise the option(s).

M.10
SEDB (SMALL ECONOMICALLY DISADVANTAGED BUSINESS) DEFINITION

As used herein, an "eligible SEDB" concern is a small business concern expressly certified by the Small Business Administration (SBA) for participation in the SBA's 8(a) program and which meets the following criteria at the time of submission of offer:

(1) SIC code _________ [insert SIC code assigned to the acquisition by the contracting activity] is specifically included in the offeror's approved business plan;

(2) The offeror is in conformance with the 8(a) support limitation set forth in its approved business plan; and

(3) The offeror is in conformance with the Business Activity Targets set forth in its approved business plan or any remedial action direct by the SBA.

(b) By submission of its offer, the offeror certifies that it meets all of the criteria set forth in paragraph (a) of this clause. 

(c)(1) Agreement. A manufacturer or regular dealer submitting an offer in its own name agrees to furnish, in performing the contract, only end items manufactured or produced by small business concerns inside the United States, its territories or possessions, the Commonwealth of Puerto Rico, or the Trust Territory of the Pacific Islands. However , this requirement does not apply in connection with construction or service contracts. 

(2) The _____________[insert name of contractor] will notify the _______________[insert name of contracting agency] Contracting Officer in writing immediately upon entering an agreement (either oral or written) to transfer all or part of its stock or other ownership interest to any other party.

