1.
Equipment List

SERVICE TO BE PERFORMED AT THE MIKE MONRONEY AERONAUTICAL CENTER, MULTI-PURPOSE BUILDING, OKLAHOMA CITY, OK 73125

FULL SERVICE MAINTENANCE AGREEMENT 7 X 24 X 365, October 1st, 2001 through September 30th, 2002.
LOCATION
BRAND
TYPE
MODEL
SERIAL

SERVICES
PRINT EST FOR FY01

MMAC OKC, OK 
XEROX
LASER
4635-MX
1MV-010830
BASE


MMAC OKC, OK
XEROX
LASER
4635-MX
1MV-010830
ONLINE W/4245 EMUL


MMAC OKC, OK
XEROX
LASER
4635-MX
1MV-010830
PERIPHERAL CABINET


MMAC OKC, OK
XEROX
LASER
4635-MX
1MV-010830
OFFLINE MODULE


MMAC OKC, OK
XEROX
LASER
4635-MX
1MV-010830
EGIFM W/256MB


MMAC OKC, OK
XEROX
LASER
4635-MX
1MV-010830
MEDIA CONV. KIT


MMAC OKC, OK
XEROX
LASER
4635-MX
1MV-010830
BAR CODE READER


MMAC OKC, OK
XEROX
LASER
4635-MX
1MV-010830
EXTENDED SVC 3shift


MMAC OKC, OK
XEROX
LASER
4635-MX
1MV-010830
IMPRINTS

6,700,000

MMAC OKC, OK
XEROX
LASER
4635-MX
1MV-010967
BASE


MMAC OKC, OK
XEROX
LASER
4635-MX
1MV-010967
ONLINE W/4245 EMUL


MMAC OKC, OK
XEROX
LASER
4635-MX
1MV-010967
PERIPHERAL CABINET


MMAC OKC, OK
XEROX
LASER
4635-MX
1MV-010967
OFFLINE MODULE


MMAC OKC, OK
XEROX
LASER
4635-MX
1MV-010967
EGIFM W/256MB


MMAC OKC, OK
XEROX
LASER
4635-MX
1MV-010967
MEDIA CONV. KIT


MMAC OKC, OK
XEROX
LASER
4635-MX
1MV-010967
BAR CODE READER


MMAC OKC, OK
XEROX
LASER
4635-MX
1MV-010967
EXTENDED SVC 3shift


MMAC OKC, OK
XEROX
LASER
4635-MX
1MV-010967
IMPRINTS

7,285,000

Estimated Total 4635 Print






              13,985,000
2.
Requirements List

The service provider shall provide a full service maintenance agreement that includes but is not limited to the following:

1) Provide full service maintenance support, (7 X 24 hours X 365 days), for the equipment identified in Item 1.  Maintenance shall be performed at the location identified in Item 1.  Federal holidays and service provider’s “company holidays” are included as standard coverage times.  Regular maintenance and support must be available and provided if required.

2) Service provider must demonstrate proof of prior experience in servicing software and hardware of the equipment identified in Item 1.  Service provider shall provide local experienced technicians that are available within the designated response time requirements.  The technician must be trained and certified to perform maintenance on Xerox 4635-MX series equipment.  Customer references must be provided from previous or existing Xerox 4635-MX series equipment customers for which your company has provided maintenance.

3) Ensure that each technician demonstrates training, diagnostics, and experience regarding the full Xerox product line residing in the listed location. 

4) Provide a free 1-800 hotline number or Oklahoma City area local call number for application and maintenance support.

5) The minimum service provider call back time after an Federal Aviation Administration call will be thirty minutes or less.  The technician will be onsite and repairs underway within two hours.

6) Ensure availability of local technicians for scheduled service needs of the listed machine types and the listed location in order to reduce down time for the Federal Aviation Administration's printing facilities.  

7) Maintain the equipment in good working order by providing routine preventative maintenance (PM), based on OEM maintenace guidelines/requirements and printer production levels.

8) Cover all repair costs during the contracted hours.

9) Maintain all resources necessary to obtain replacement parts and supplies for the listed machine types. Service provider will ensure availability of aforementioned parts and supplies to guarantee minimal down time for the Federal Aviation Administration's printing facilities.

10) Provide OEM replacement parts and supplies that are new or equal to new in performance.  Should the OEM no longer produce new parts and supplies, OEM remanufactured parts and supplies will be required until such time as OEM remanufactured parts and supplies are no longer available.

11) Provide and install photoreceptors (belts, drums) or brushes as part of the maintenance agreement in all machine types and locations as needed.

12) Provide OEM hardware updates as part of the maintenance agreement.

13) Provide and install on-site engineering improvements bearing the OEM designation "mandatory retrofit" should such improvement be necessary.

14) Provide OEM software updates as part of the maintenance agreement.

15) Maintain all necessary OEM software licensing for the current configurations and / or upgrades to current configurations.

16) Maintain OEM Year 2000 compliance of software and hardware.

17) Provide expertise and maintain all resources necessary to obtain OEM software necessary for current and future Federal Aviation Administration forms conversion, compilation, and formatting (Signatures, FDLs, JDLs, Logos, etc.) for all machine types at the listed location.

18) Provide and initial summary page with page click counts for each printer beginning within one hour of center prime shift start on October 1st, 2001.  Provide a final summary page with page click counts for each printer ending within one hour of center prime shift end on September 30th, 2002.  These summary pages will be separate from billing invoices and must be sent to the centralized maintenance contact within the Federal Aviation Administration the following day.

19) Provide separate monthly statements and invoices for each machine.  Additionally, detailed copy count and base maintenance provided will be on separate statements and invoices.

20) Provide credit for page counts of copies deemed unusable OR, which were produced by the service provider during servicing the machine.  The quantities of copy counts listed in Item 1 are for estimation purposes only.  Invoicing shall be for actual usage less adjustments. 

21) Provide OEM software, both operating and diagnostic, as part of the maintenance agreement.  The service provider will also obtain needed passwords and signatures required by OEM for transfer of software, on or before October 1st, 2001.

22) Maintain and retain a logbook for each machine at the listed location, which identifies all service and maintenance activities on said machine.  Logbooks will become and shall remain property of the Federal Aviation Administration unless the service provider stipulates that the original logbooks are their property, in which case the following requirement will apply:  A) The original logbooks will be kept at each machine at each site.  B) Upon termination of maintenance contract, complete copies of all logbooks will be made prior to removal of originals and turned over to the Federal Aviation Administration.  The duplicated logbooks shall become property of the Federal Aviation Administration.

23) Transfer all machine and diagnostic software passwords to the Federal Aviation Administration or it’s designated representative immediately prior to leaving site for the last time on September 30th, 2002, should a new service provider be retained.
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