LABOR CATEGORY DESCRIPTIONS 





1.	LABOR CATEGORY DESCRIPTIONS





The below labor category descriptions depict the minimum amount of experience and/or education for the labor categories identified to be provided by the Contractor in support of individual Work Orders.  The Contractor shall maintain the necessary staffing level and labor mix to meet ongoing Information Systems support requirements and to be flexible enough to respond to requirements resulting from new program initiatives and changes in program emphasis.  The Contractor's staff must offer a broad range of Information Systems skills and expertise, with particular emphasis on areas of software engineering, application systems development, on-line information processing, data base management systems, object-oriented analysis and design; mini (WANG)/micro and network computer application/operations, client server technology, data communications, software graphics, office automation, system documentation, project management, advanced strategic planning, and information analysis.  In addition, knowledge of operations of a legal department and a government office is required.





2.	Personnel Requirements





The labor categories described in this section are anticipated to accommodate the majority of the Government’s requirements.  They cite general and/or specialized requirements.  The personnel mix chosen by the Offeror must be substantiated as adequate to perform the tasks set forth in Statement of Work.  A different mix of resources may well be required based on the Offeror’s use of automation or joint skills.





Key personnel shall include Position 1.  Information provided in this section is for planning purposes as to the FAA labor category needs, but are not limited to the following:








POSITION 1





Minimum/General Experience:  Requisite skills shall include the following:  must be a high school graduate with at least a minimum of twelve (12) years of directly related experience in information systems analysis, design, implementation, integration, operations, and maintenance.  Must be able to plan, organize, and schedule the conduct of all operations.  Experience must include a minimum of 5 years of specialized information systems experience with responsibilities involving all aspects of system development processes (information systems design, development, and deployment activities).  Experience directly related to the SOW is also required.  Previous management experience must include fiscal planning, budget execution and documentation, and personnel management.  The Contractor shall also have experience with making presentations and have the ability to effectively present ideas and concepts in writing and in oral formats.  Some knowledge of operations of a legal department and experience with Novell Network and Wang Local Area Network is mandatory. 





Functional Responsibilities:  The incumbent will provide overall coordination and management of the Information Systems area and will be responsible for overall technical management and direction of the project.  The individual holding this position will work independently of any direct supervision and provide direction as required to contractor personnel in conformance with instructions from the FAA Contracting Officer’s Technical Representative (COTR) and the terms of the contract. 





Minimum Education:  Bachelor’s Degree or equivalent experience.











POSITION 2





Minimum/General Experience:  Extensive hardware/software background and experience with major responsibility for information systems design and deployment activities.  Experience must include a minimum of 8 years of specialized information systems experience with responsibility for information systems design, development, and deployment efforts.  In addition, a working knowledge of the following areas, but not limited to: Routers, HUBS and Ethernet Switches, Fiber Distributed Data Interface and Internet connectivity, backbone cable system. client/server technology, operating systems, data communications and interchange, LAN/WAN and enterprise networking, TCP/IP and other protocols, modems, asynchronous lines, e-mail systems, Internet, communications software, system hardware/software specifications, integration and testing, system performance analysis, and operating systems which include, but are not limited to, Novell, WINDOWS/NT/’95/97, WANG OS, DOS.





Functional Responsibilities:  Incumbent of this position provides telecommunications support in the design, development and implementation of technological advanced enhancements in telecommunications.  This support includes analysis, design, development and implementation of enhancements to a telecommunications of Local Area Networks (LAN's), and Wide Area Networks (WAN's) electronic programmable equipment; installation and configuration management, and network security.  Responsible for Internet Protocol (IP) addressing and administration; and Internet and WEB access.





Minimum Education:  Master's degree or equivalent preferably in one of the following disciplines:  Computer Science, Information Systems and Technology, Engineering, or Software Engineering. 





POSITION 3





Minimum/General Experience:  Minimum of six (6) years of specialized related experience.





Functional Responsibilities:  The primary responsibility of the incumbent is to be a lead technician for installation and support of Local Area Network technology and mini computers.  This includes a complete understanding of the technologies and the ability to support them.  The incumbent provides support to all the components of WANG minicomputers as well as a wide range of client/server environment systems which includes desktop hardware and software, servers, and operating systems such as, but are not limited to, Novell, WINDOWS/NT/’95/97, WANG OS, DOS.  The incumbent will provide guidance and technical direction to lower grade specialists in performance of functions.





Minimum Education:  Degree in Math, Computer Science, or related Data Processing field or equivalent experience. 





POSITION 4





Minimum/General Experience:  Incumbent must possess a background which includes:  Five years of applicable work experience directly related to information systems (or the equivalent educational experience) and working knowledge of system administration (WANG)/network administration, hardware, PCs, printers, tape/cartridges drives, disk drives, operations, system configuration and install, and the ability to troubleshoot and perform maintenance.  Also required is a working knowledge of, but not limited to, Windows/DOS environment, Windows ’95/97 & Microsoft Office, Excel, MS Word, WordPerfect, WANG Operating System.





Functional Responsibilities:  The Specialist(s) will be supervised by the incumbent in Position 3.  The incumbent(s) will be responsible for, but not limited to, the following:  computer equipment and associated peripheral equipment operation, system monitoring, maintenance tasks, software installation and configuration, end-user support.  Incumbent must possess the ability to provide technical support to LAN, install and troubleshoot.





Minimum Education:  High School Graduate with 5 years of applicable work experience directly related to information systems or equivalent educational experience.





POSITION 5





Minimum/General Experience:  A minimum of 7 years of applicable Information Systems experience involving independent performance of assigned software development tasks (ranging from small/moderate stand-alone applications to major components of larger systems-WANG).  Experience must include both the preparation of programming specifications as well as software development and testing.  Extensive experience with several programming languages and database management systems, general purpose application packages, operating systems and hardware interfaces is required.  Must have  experience in writing structured programs in languages as WANG COBOL, networking applications, and experience in analysis, design, and development using screen and report generators using FoxPro, Access, Visual Basic, Dbase, C+, and other applications.





Functional Responsibilities:  Tasks involve developing/maintaining in-house software applications.  Responsible for planning, organizing and accomplishing major projects involving design development, programming, testing, implementing, and maintaining highly sophisticated applications.  Works independently.





Minimum Education:  Must be a High School Graduate.  A Bachelor’s degree or equivalent experience in Computer Science or related field is desired. 





POSITION 6





Minimum/General Experience:  A minimum of 4 years of applicable IS experience involving software development on mini's (WANG), and micro-computers and experience in structured analysis techniques. Extensive experience with several programming languages and database management systems such as FoxPro, Access, WANG COBOL, C+ or other general purpose commercial applications packages, and hardware/operating system configurations such as Novell, NT, WANG, as required. 





Functional Responsibilities:  Works with Position 1 and end-users in the development of complex programs on mini’s and PC/client-based multi-user systems. 





Minimum Education:  Bachelor’s degree or equivalent experience in a discipline closely related to project requirements. 





POSITION 7





Minimum/General Experience:  Minimum two (2) years specialized experience in designing and developing complex programs on mini’s/mainframes, and PC/client-based multi-user systems.  Demonstrated working knowledge of higher order programming languages (WANG COBOL) and general purpose application/database packages such as FoxPro, Access, DBASE III/IV, C+, or other applications which are applicable to this contract.





Functional Responsibilities:  Develops program specifications, coding, testing, documentation, and installation.  Also trains users in the use and capabilities of the application.  Maintains and modifies the software.





Minimum Education:  AA/AS degree or equivalent experience directly related to information systems analysis, design, implementation, integration, operations, and maintenance.





POSITION 8





Minimum/General Experience:  A minimum of 3 years of experience and demonstrated ability in the preparation and production of formal documentation for information systems with at least 2 years in a technical or IS environment.  Specific experience required in the design, development and preparation of formal user guides, including documentation guidelines, and IS system analysis and design documents.  A minimum of 2 years of operator scanning experience in a technical or IS environment which demonstrates working knowledge of general imagery archiving/dissemination, scanning or digital printing, etc.





Functional Responsibilities:    Reports to Position 1.





Minimum Education:  Must be a high school graduate.  Bachelor’s Degree or equivalent experience.
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