PUBLIC ANNOUNCEMENT

PROGRAM REQUIREMENT:  The FAA proposes to enter into a contract to purchase an off-the-shelf Reporting and Document Distribution solution.  This purchase is required to supplement the existing reporting tools delivered by PeopleSoft for the FAA’s Cost Accounting System in the Office of Financial Services.  The solution will also be responsible for providing the dissemination of information stored on the Agency’s Oracle database.  The solution must be capable of handling different file formats.  The application must be mature, web-based, and easy to set up.  The application must have the ability to capture, store, schedule, and archive the data based on the FAA security model, as well as distribute the cost accounting and labor distribution reports throughout the agency on a daily, weekly, monthly or on-demand basis.  It must also allow users to access data for the purpose of developing ad-hoc reports and perform on-line analytical processing (OLAP) analysis.  The solution must also meet the detailed functional requirements and examples of the security requirements provided in the Requirements Checklist section below.

POINT OF CONTACT:  Mark Mullen, ASU-360. 202-267-7525

BACKGROUND

Since the purchase of the PeopleSoft Projects Module for the agency’s Cost Accounting System (CAS) in May 1997, the FAA has been collecting cost accounting and labor information and preparing reports, distributing the data on a limited basis to two of six Lines of Business (LOB).  The agency plans to continue the same activities for the remaining LOBs, two Centers and nine Regional Offices throughout the country as the system matures.  The current reports have been created utilizing the delivered reporting tools; however, the agency requires a mature web-based capability to manage and distribute, as required, to the remainder of the agency, those reports and documents generated not only from the CAS but also from the Oracle database.  This purchase is intended to augment the existing delivered reporting tools.

REQUIREMENTS CHECKLIST:

The new off-the-shelf procurement application will distribute the reports and documents resulting from the collection of cost accounting data.  The following requirements checklist is provided for vendor use in annotating the location(s) within their published documentation that show their ability to meet the FAA’s requirements.  Vendors are to fill in the space next to each requirement in the checklist with the page number(s) and exact paragraph(s) within the document(s) where the requirements are met.  Each vendor submission will be evaluated based the documentation submitted.  The solution MUST:

LOCATION                                         REQUIREMENT_______________

WEB

_________

Be browser‑based and work with Netscape 4 and Internet Explorer 5.

_________

Provide zero‑client administration.  This means that end‑users will not require someone from IT to install add‑ins, modules, or connectivity layers.

__________

Be accessible within the FAA Intranet AND across the Internet while providing good security and performance.

REPORTING

__________

Provide reduced report maintenance by allowing "canned" or template reports to be developed and deployed.  These reports will act as a basis for ad hoc reporting for users that have the appropriate access.

__________

Provide that reports be template- and parameter-based so multiple users can use the same report to access data relevant to them with minimum development and without compromising security.

__________

Have the ability to combine data from different domains, such as different lines of business (LOBs), depending on business needs.  This data may reside in different systems or portable files like MS Excel.

__________

Have the ability to export data to MS Excel and comma‑delimited ASCII.

__________

Be able to save the report as other formats including HTML, MS Word (or RTF – Rich Text Format), and MS Excel.

___________
Have the ability for users to build reports by accessing data using a query interface that is both intuitive and NOT limited to typing SQL or other query language.

___________
Provide ability for reports to discern the permissible data by user, in order to accommodate fewer reports and faster development time.  As an example, a user in ATS (a LOB) should only be able to run reports based on projects within ATS. 

___________
Include within the reporting capabilities the ability to "drill‑down" to detail data based on the security of the user.

LOCATION


REQUIREMENT_____________________________

_________

Be executable and viewable on IE5 without manual software configuration on the client Desktop/PC with 64M of RAM. (Plug-in through the WEB is acceptable)

_________

Provide that new releases of software, for users to view the reports, be distributed to the client/users desktop/PC without manual software configuration on the client desktop/PC. (Plug-in through the WEB is acceptable)

___________
Allow the user to reorganize the data in different ways, slice and dice, in an easy and rapid fashion.

SCHEDULING

__________

Have scheduling capabilities so reports can be pre‑processed to avoid long run‑times for end users on pre‑defined or recurring reports.  As an example, a monthly report that goes to many users can be scheduled to run as soon as the data is ready and allow users to retrieve pre‑run reports.

_________

Provide that reports can be scheduled for batch execution

_________

Provide the capability to generate alerts

DOCUMENT DISTRIBUTION

__________

Provide a secured way to access documents, such as Excel reports, by users across the organization.  The document types requested are Excel, Word, Powerpoint, text and Hyper-Text Markup Language (HTML). 

___________
Allow users to access documents based on security profiles.  As an example, Group A users will only be able to retrieve documents published to the "Group A" security group.

DEVELOPMENT

___________
Provide easy integration and additional functionality for Oracle Financials, and not overlap or conflict.

___________
Work on MS Windows 95, MS Windows 98, and MS NT, and with MS Excel 7, 97, and 2000.

___________
Provide NATIVE access to Oracle.

LOCATION


REQUIREMENT_____________________________

___________
Support Star, 'Snow Flake', and Third Normal Form relational schema data structures

SECURITY

_____________
Be able to leverage the security of the database AND provide an intuitive administration capability that is easy to use and can be deployed to multiple levels of users. Due to the complex security requirements of the FAA, database security ONLY, is not an option.  

____________
Provide for administration in both a centralized and decentralized manner.  As an example: one central administrator to set up LOBs (Lines of Business) and one or several local administrators within the LOBs to set up local users.

___________
Have a security module that provides the ability to restrict data based on data requirements.  This includes the ability to restrict which data elements (columns in the database) a user sees AND which rows of data a user is allowed.  An example is: a user that can see all data elements except "Social Security Field" and can only get 'rows' for the Southeast region.

The following are depicted by the ARA/ACT diagrams below:

___________
Provide the ability to set up two security groups like ACT1 and ACT2.

___________
Provide the ability to set up User2 to security group ACT1 and User3 to security group ACT2.
___________
Provide the ability to allow users from security group ACT1 to execute and view Report A restricted to project ‘LORAN-C’ information only.
___________
Provide the ability to  restrict User3 from ACT2 from viewing Report A.
___________
Provide the ability to set up these groups and users, without actually executing SQL, to create these users, grant them access; or by using Views.
___________
Provide the ability to support the administration of  creation of user groups; access by reports and by data (as depicted by the diagram) without manual execution of  SQL statements by IS at the database.

REPORTING EXAMPLE OF REQUIREMENT 







	PAY YEAR 2000 
	
	
	
	
	

	PAY PERIOD 3
	
	
	
	
	

	
	
	TOTAL
	TOTAL
	
	

	PROJECT ID
	DESCRIPTION
	ACTUAL AMT
	ACTUAL HR
	
	

	000000000000107
	LEAVE
	$40,221.82
	480.00
	
	

	000000011260101
	LORAN-C
	$39,430.50
	400.00
	
	User2 see this one row listing

	000000011270855
	NAVIGATION-WAS
	$22,482.08
	400.00
	
	

	000000025118501
	ATC RADAR BEACON SYSTEM-IMP
	$37,936.22
	640.00
	
	

	000000011260518
	Gulf of MEXOFFSHORE PGM
	$29,269.40
	470.00
	
	

	
	
	$169,340.02
	2390.00
	
	


LOCATION


REQUIREMENT_____________________________
VENDOR

__________

Have software products currently in production and currently being used by customers that have more than 200 concurrent users.  These users should be spread locally or coast to coast.

_________

Has all your software, that you are proposing to use in respond to the FAA requirements, been released for more than 12 months?

The vendor must:

· Be willing to participate in a ‘proof  of concepts’ demonstration where  a small volume schema will be provided for them to import into their  hardware.

· Be able to provide positive responses, with supporting documentation (literature/training documentation/published articles), to those criteria identified above. (Two copies of supporting documentation) Electronic transmission is acceptable.

· Have proven production installations, with a proven user base equivalent to the FAA requirements (approximately 200-1,000 users).  This excludes beta or non‑general release versions of the product
· Provide a minimum of three references currently using the proposed solution, in response to this announcement, and meeting the criteria specified above.

EVALUATION PROCESS

The planned process is to down select to the most qualified bidders that meet all requirements listed above.  Each of the final bidders will be invited to a pre-proprosal conference and will be requested to demonstrate their product against a specified set of requirements that typify the FAA environment.  The winning bidder will have demonstrated, with FAA provided data and schema, that their product can produce the deliverables we have specified.

To further evaluate the product, the FAA will then purchase from the winning bidder a 90-day license for 50 total named users, including 10 concurrent users. 

At the end of the 90-day period, the FAA will determine whether the product fully satisfies the requirements.  Based on the evaluation of the product, further analysis on the number and types of users will be performed.  An implementation strategy, including the total number of users and when they will be purchased, will be developed to allow for proper procurement and licensing.  This number could be as many as 1000 users or more, but is not confirmed without further analysis.

INTERESTED VENDORS

All interested vendors must provide to the FAA, within five business days from the date of this announcement, two copies of the vendor’s documentation and the completed Requirements Checklist annotated as to location, within their documentation, of proof of their ability to meet these requirements.  The purpose of the annotated Requirements Checklist is to determine the vendor’s corporate and product capabilities, as shown in the documentation provided in response to this Public Announcement, in order to qualify the vendor to be included in the procurement process.  

All vendor’s written responses should be addressed to the FAA Contracting Officer, Mark Mullen, ASU-360, Room 402, Federal Aviation Administration, 800 Independence Ave., S.W. Washington, DC 20591.  Email (for questions only) and Electronic submission of checklist and documentation: Mark.mullen@FAA.gov.  Potential offerors desiring to learn more about the FAA’s procurement reform efforts may download the Acquisition Management System file by contacting the Internet at: http://www.FA.gov/asu/asu100/acq-reform/prop.htm.  The FAA will not be responsible for any costs incurred in responding to this announcement.***
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