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AGI Congressional Casework Application

Question: We could not find any information in the RFO regarding how many copies of our response should be included.  Would you please let me know if one copy is sufficient or if we should provide multiple copies?

Answer: Offerors must submit five copies of their proposals to the Contracting Officer.

Question: Many of us in the industry are very baffled about the requirement to have installed a product in five offices on Capitol Hill?  Can this be explained, as there are many of us in the industry who have provided very significant case management services to the federal and legislative branches, but not to individual Congressional offices.  Does our experience in providing case management solutions and products to the overall House and Senate IT operations not count?

Answer: 
The requirement for potential offerors to have installed a product in five offices on Capitol Hill was established because the Program Office requires a product that has been proven within Congress.  If a potential offeror is already supporting Congressional offices, they would already be providing updates to other Congressional offices when members of the committees and sub-committees changed, so this information would be readily available.  The following excerpt from page 2 of the SIR, stated under Application Requirements, reflects this requirement:

The vendor will provide the initial listing of Congressional/Agency data.  This will include (but

not be limited to):

o  Congressional Members, their current committee/sub-committee memberships, party

                 affiliation, and contact information (including space for alternate phone numbers)


o  Contact staff for offices


o  Federal Government Agencies

Although AGI will provide the information for FAA Line of Business (LOB) contacts, then vendor will be required to incorporate this data into the delivered product.

The application must provide a data entry component that allows AGI Staff to add entries for additional congressional staffers and housekeep them within their particular congressional office.

The vendor will provide updates to this listing on a regular basis. New data must be linked to old office data to maintain open casework consistency over electoral periods (e.g., when a new Congressional Member is elected, the previous office holder’s open cases must be tracked within their name.)
