The Federal Aviation Administration (FAA) has a requirement for Performance Management System (PEMS) COTS Software.

General Information:

The FAA's Office of the Assistant Administrator for Human Resource Management (AHR) is conducting a marketing survey to determine if qualified vendors exist to seek competition for a requirement to provide a Performance Management System software tool.

A Commercial-off-the-Shelf (COTS) software product license, and limited technical services to install, configure, test, train, and maintain the COTS software in a technical support role is sought to support the FAA’s new Performance Management Process. 

Response to this Market Survey:

The FAA is seeking this information from vendors that feel they have a Performance Management System that meets the FAA's needs.  Any information provided under this Market Survey will be used for informational purposes only and will in no way be released. 

Interested vendors should provide information in the areas described below: 

· Degree to which the COTS Product supports the five elements of the new HR Performance Management Process: Plan, Monitor, Develop, Performance Summary, and Recognition.  The Plan is a two-part written agreement between employee and supervisor.  Part 1 is composed of outcomes, expectations, and measures. Part 2 is composed of training needs, developmental work assignments, and employee’s individual development desires.  In the Monitor element, the intent is to observe and provide feedback.  The purpose is to re-emphasize desired outcomes and expectations and to identify training needs. During the Development element, three types of development will be identified: job enhancement, career development, and personal development. In the Performance Summary element, a narrative (not a numeric rating or pass/fail) description will be written to determine compliance with the performance plan requirements. During the Recognition element the supervisor acknowledges and records the individual or team contributions that can either be monetary or non-monetary.

Each of the components is familiar to FAA employees, with the exception of the Performance Summary.  The five elements are completed within thirty days of the cycle’s end, concluding with a face-to-face formal discussion.  The result of the performance management process is not a “rating,” but rather a narrative summary of the employee’s accomplishments and effectiveness for the record.

· The degree to which the COTS product is web-based, operate on client server and IBM PC compatible environment (e.g., 486/66 or higher, 16M RAM, 1.44M (3.5 inch) disk drive, 240M hard drive, Windows 95/98/NT, Windows NT 4 Enterprise server and Novell 4.11, Netware 5.0, and internet/intranet), can integrate with other HR systems such as HRIS Oracle 11i, training, and payroll, and be scalable to 50,000 employees agency-wide.

· The type and costs of software licenses, maintenance, training, and support services to be provided over the product’s life cycle.

· Ability of the COTS provider and software to provide product enhancements over the product’s life cycle.

· The degree to which the software is able to provide security capabilities for data records, users, various levels of software access, and intrusion detection, especially as installed on Federal facilities or Federal contracts.

Provide additional information on the COTS software security capabilities and on the history of working Federal contracts and associated security issues. Provide information on compliance with the FAA Security Requirements and on the level of security you were required to work under. (FAA requires all contractor personnel with access to FAA facilities, or access to sensitive information to have a background investigation completed by the FAA prior to being allowed access to FAA facilities.) 

· Compliance with Section 504/508 in accordance with FAA requirements.

· Experience with COTS product installations in organizations comparable in size to the FAA.  Please provide the names, addresses, and telephones numbers for each organization listed.

Interested parties who can meet these requirements should submit their documentation via U.S. Mail or overnight mail delivery (Federal Express, etc.) to the following address.  Information shall not be submitted via telefax.  

Federal Aviation Administration

Attn:  Kathrynn Valdez

ASU-360, Room 406

800 Independence Avenue, SW

Washington, DC  20591

The closing date and time for submission of responses is 4:00 PM local time, October 11, 2001.

The FAA will not pay for any information received or costs incurred in preparing responses to this market survey.  Any proprietary information should be so marked.  Individual company responses will not be disclosed to other vendors.  This announcement is for planning purposes only and shall not be construed as a request for proposal or as an obligation on the part of the FAA to acquire these services.  Responders to this announcement may be asked to provide additional details/information based on their initial submittal. 

