SECTION M


EVALUATION FACTORS FOR AWARD


M.1	BASIS FOR AWARD


 Award Selection:  The offer that provides the greatest overall value to the FAA will be selected for award.  Therefore, the lowest total evaluated price offer may not provide the greatest overall value to the Government.  Offerors down-selected at any time during the selection process will not be further evaluated and will be excluded from any further competition.


Minimum Characteristics:  The following are the mandatory factors for award.  Failure to meet any criterion will render the offer unacceptable. 


The shift scheduling software meets or exceeds the specifications listed in Section C of this RFO.


The vendor has software in place at other locations that clearly demonstrates this objective, or can provide a conclusive demonstration for evaluators as per the Oral Presentation/Demonstration in Section L of this  RFO. 


The Implementation Plan submitted by the Offeror  for software installation at the two test sites and the 23 option sites, demonstrates the clear understanding of the Offeror as to the needs and requirements of this RFO.


The Implementation Plan’s technical approach is logical, feasible and achievable given the types of resources, personnel and equipment available to and proposed by the Offeror.


The Training and Support Plan submitted by the Offeror  for software installation at the two test sites and the 23 option sites, demonstrates the clear understanding of the Offeror as to the needs and requirements of this RFO. 


The Training and Support Plan demonstrates that the Offeror has the technical competence required to support this effort.


Price:   The Offeror’s pricing will be evaluated as to the reasonableness of proposed prices. Total price will be a factor as well, and Offerors are encouraged to submit their Best and Final Offers.





Past Performance: Offeror must  provide a record of past performance on implementation and maintenance/support for like software at other locations with similar capacity.  Past performance will be rated on a pass/fail basis.


Eligibility For Award:  To be eligible for award, the Offeror must be determined to be financially viable and otherwise responsible.


Award on Initial Offers:  The FAA reserves the right to award a contract immediately following the conclusion of any evaluation, and may not require discussions or negotiations with the successful Offeror or any other Offeror.  Therefore, it is critical that each offer be fully responsive to this RFO and its provisions.  Additionally, the FAA reserves the right to conduct discussions and negotiations with any individual competing Offeror, or all competing Offerors, as the situation warrants.


Multiple Awards:  While a single award is anticipated under the acquisition, multiple awards may be made if deemed in the best interest of the FAA. 


M.2	EVALUATION PROCESS


During the evaluation process, the Technical Evaluation Team will evaluate each offer using information submitted by the Offeror, or in the case of past performance, obtained from outside references and other points of contact, against the minimum salient characteristics contained in Section M.1.b. 


A separate Price Evaluation Team will also evaluate Offerors’ Price Proposals for cost reasonableness as well as the bottom line price.


Award will be made to that Offeror whose offer represents the best value to the Government, price and other factors included.
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