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SECTION A 

TABLE OF CONTENTS

The Federal Aviation Administration (FAA) plans to procure management consulting services.  This Screening Information Request No. DTFA01-99-R-00429 consists of the following sections:

Section A



Table of Contents

Section B



Prices and Cost Information


 

Section C



Specification/ Statement of Work

 

Section D



Packaging Requirements


 

Section E



Quality Assurance



 

Section F



Contract Deliveries



 

Section G



Contract Administration Data


 

Section H



Special Provisions



 

Section I



Contract Clauses/General Provisions

 

Section J



Attachments




 

Section K



Representations/Certifications

Section L



Instructions to Offerors

Section M



Evaluation Factors for Award

The resultant contract will consist of Sections A – K.  This document will be considered to be a fully integrated document that contains the duties and responsibilities of each party.  
 

Upon Contract award, a Standard Form (SF) 33, Solicitation, Offer, and Award cover sheet will be provided for signature.  The following signature acknowledges the potential contractor’s awareness of the contract clauses and provisions as so stated herein.  

NAME: _________________________________

TITLE:  _________________________________


DATE:   ______________

SECTION B  

PRICES AND COST INFORMATION

B.1
IDENTIFICATION OF SUPPLIES AND SERVICES

The Contractor shall furnish management consultant services as well as supplies, materials, data, and facilities needed to accomplish the task requirements set forth in Section C.   Long distance travel (other than local) may be required as authorized by the Government.  Other Direct Costs (ODC), including travel, shall be non-fee bearing, cost reimbursable items.  The hourly rates set forth below shall apply during the life of the contract.

B.2
CONTRACT LINE ITEM NUMBERS (CLINS)
BASE YEAR - (Contract award through 1 year hereafter)
CLIN
SUPPLIES/SERVICES
Labor Hours
Labor Rate
TOTAL PRICE

0001
Program Manager
1,880
$
$

0002
Senior Human Resource Analyst
1,880
$
$

0003
Senior Management Analyst
1,880
$
$

0004
Management Analyst
1,880
$
$

0005
Junior Management Analyst
1880
$
$

0006
Senior Technical Support
1880
$
$

0007
Technical Support
1,880
$
$

0008
Junior Technical Support
1,880
$
$

0009
Senior Staff Support
1,880
$
$

0010
Staff Support
1,880
$
$

0011


$
$

0012


$
$

0013


$
$

0014
Other Direct Costs (Travel)
Gov’t Est

$20,000*

0015
Other Direct Costs (Others)





To be Used for Evaluation Purposes*




B.2

CONTRACT LINE ITEM NUMBERS (CLINS) CONTINUED
OPTION 1, YEAR  2 (End of Base Year through 1 year hereafter)
CLIN
SUPPLIES/SERVICES
Labor Hours
Labor Rate
TOTAL PRICE







0101
Program Manager
1,880
$
$







0102
Senior Human Resource Analyst
1,880
$
$







0103
Senior Management Analyst
1,880
$
$







0104
Management Analyst
1,880
$
$







0105
Junior Management Analyst
1,880
$
$







0106
Senior Technical Support
1880
$
$







0107
Technical Support
1,880
$
$







0108
Junior Technical Support
1,880
$
$







0109
Senior Staff Support
1,880
$
$







0110
Staff Support
1,880
$
$







0111


$
$







0112


$
$







0113


$
$







0114
Other Direct Costs (Travel)
Gov’t Est

$20,000*







0115
Other Direct Costs (Others)




*To Be Used for Evaluation Purposes ONLY.

B.2

CONTRACT LINE ITEM NUMBERS (CLINS) CONTINUED
OPTION 2, YEAR 3 (End of Option 1 through 1 year hereafter)
CLIN
SUPPLIES/SERVICES
Labor Hours
Labor Rate
TOTAL PRICE







0201
Program Manager
1,880
$
$







0202
Senior Human Resource Analyst 
1,880
$
$







0203
Senior Management Analyst 
1,880
$
$







0204
Management Analyst 
1,880
$
$







0205
Junior Management Analyst 
1,800
$
$







0206
Senior Technical Support
1880
$
$







0207
Technical Support
1,880
$
$







0208
Junior Technical Support
1,880
$
$







0209
Senior Staff Support
1,880
$
$







0210
Staff Support
1,880
$
$







0211


$
$







0212


$
$







0213


$
$







0214
Other Direct Costs (Travel)
Gov’t Est

$20,000*







0215
Other Direct Costs (Others)










*To Be Used for Evaluation Purposes ONLY.

B.2

CONTRACT LINE ITEM NUMBERS (CLINS) CONTINUED
OPTION 3, YEAR 4- (End of Option 2 through 1 year hereafter)
CLIN
SUPPLIES/SERVICES
Labor Hours
Labor Rate
TOTAL PRICE












0301
Program Manager
1,880
$
$







0302
Senior Human Resource Analyst
1,880
$
$







0303
Senior Management Analyst
1,880
$
$







0304
Management Analyst
1,880
$
$







0305
Junior Management Analyst
1,880
$
$







0306
Senior Technical Support Analyst
1880
$
$







0307
Technical Support Analyst
1,880
$
$







0308
Junior Technical Support Analyst
1,880
$
$







0309
Senior Staff Support 
1,880
$
$







0310
Staff  Support
1,880
$
$







0311


$
$







0312


$
$







0313


$
$







0314
Other Direct Costs (Travel)
Gov’t  Est

$20,000*







0315
Other Direct Costs (Others)




*To Be Used for Evaluation Purposes ONLY.

B.2

CONTRACT LINE ITEM NUMBERS (CLINS) CONTINUED
OPTION 4, YEAR 5- (End of Option 3 through 1 year hereafter)
CLIN
SUPPLIES/SERVICES
Labor Hours
Labor Rate
TOTAL PRICE












0401
Program Manager
1,880
$
$







0402
Senior Resource Analyst
1,880
$
$







0403
Senior Management Analyst
1,880
$
$







0404
Management Analyst
1,880
$
$







0405
Junior Management Analyst
1,880
$
$







0406
Senior Technical Support
1880
$
$







0407
Technical Support
1,880
$
$







0408
Junior Technical Support
1,880
$
$







0409
Senior Staff Support
1,880
$
$







0410
Staff Support
1,880
$
$







0411


$
$







0412


$
$







0413


$
$







0414
Other Direct Costs (Travel)
Gov’t Est

$20,000*







0415
Other Direct Costs (Others)




*To Be Used for Evaluation Purposes ONLY.


B.3
CONTRACT FUNDING
This SIR will result in an award of an Indefinite Delivery/Indefinite Quantity (ID/IQ) contract.  The minimum ordering amount for this contract is $250,000 and the maximum ordering amount for the contract is $12 million.

This contract shall be incrementally funded by the issuance of individual task orders. 

Until this contract is fully funded, the clause below at B.4 LIMITATION OF FUNDS, shall apply and the clause LIMITATIONS OF COST, also contained in B.4 shall be ineffective.  When this contract is fully funded, the Limitation of Cost clause shall become effective and applicable to this contract, and the Limitation of Funds clause shall become ineffective.

B.4
LIMITATION OF CONTRACTUAL OBLIGATIONS - CLAUSES INCORPORATED BY REFERENCE
This contract incorporates one or more clauses by reference with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available or offerors and contractors may contain the full text via the Internet from the Federal Aviation Administrations (FAA home page)

3.3.1-12
LIMITATION OF COST    (APRIL 1996)

3.3.1-14
LIMITATION OF FUNDS  (APRIL 1996)

The Limitation of Funds applies to each individual task order as well as the overall contract. 

SECTION C

SPECIFICATIONS/STATEMENT OF WORK

Title: Provide Management Consulting Services

1.0 
INTRODUCTION

The FAA is in a state of transition from both a technological and organizational perspective.  While the FAA is in the midst of modernization of the nation’s air traffic control system, external stakeholders such as Congress are debating proposals for major changes to the structure and management of the agency.  The intense scrutiny of the FAA by the news media, Congress, and other government oversight organizations such as the General Accounting Office thrust many of the FAA’s major programs into a high visibility profile in which missed milestones or internal policy debates become front page stories.   Organizations with responsibility to manage high visibility FAA programs, such as the Office of Business Management (ABZ), must constantly balance the need to focus their efforts on meeting internal program implementation requirements with demands to communicate and coordinate with powerful stakeholders in Congress and the White House.

2.0
SCOPE
The Contractor will provide management consulting services to improve the efficiency and effectiveness of aviation and organizational systems in support of the FAA in the following task areas:

1. Business Process Reengineering

2. Management Analysis 

3. Facilitation Services

4. Operations Research 

5. FAA Task Force and Working Group Support

6. Human Resource Planning and Implementation Support

7. Training Resource Requirements and Scheduling Analyses

8. Other Training Requirements

9. Human Resource Policy Cost Analyses

10. Strategic Planning and Performance Measurement

11. Organizational Development

12. Change Management

13. Reports, Studies, and Presentations 

3.0      SPECIFIC TASK ASSIGNMENT AREAS

To accomplish this work, the Contractor will perform task assignments in the following areas:  
3.1.     Business Process Reengineering   

a. Develop “as is” and “to be” models of organizational elements, customer and supplier networks, tasks, skill requirements, processes, products, and key decision points related to FAA and the Office of Research and Acquisitions (ARA) core processes.

b. Develop graphic representations of current and future processes and structures resulting from these models.

c. Develop and implement action plans and operational changes in organizations and systems to create the required structures and business processes to meet the future civil aviation environment.

d. Develop materials and provide implementation, logistic, and technical support for changes in programs that identify resource requirements; assess likely availability of resources, establish methods for acquiring resources; determine methods for developing resources internally; track resources; and provide maintenance of resources; including feedback and monitoring systems.

3.2       Management Analysis 

a. Identify key elements of strategic and/or annual performance plans related to accomplishment of FAA and ARA goals and objectives.

b. Identify policies, processes, and procedures required to accommodate planning in these areas.

c. Identify/analyze existing policies, processes, and procedures in these areas and their potential improvement.

d. Identify gaps between required policies, processes, and procedures and those that exist.

e. Design and develop draft (proposed) policies, processes, and procedures to fill gaps.

f. Identify methodologies and tools required to support new planning processes and procedures.

g. Provide analyses to support transition and implementation of strategic and performance plans.

3.3       Facilitation Services  

a. Assist groups in developing structured approaches to group/team problem solving.  

b. Develop charters, guidelines, scope, process, and product definitions for groups/ teams assigned to analyze issues or make recommendations/decisions.

c. Participate in group/team meetings and facilitate group processes or the development of group/team products.

d. Document the process and products of group/team meetings.

e. Develop briefings, reports, or plans documenting the outcomes of group/team meetings and products. 

3.4      Operations Research 

a. Develop methodologies and tools to support strategic planning.

b. Perform quantitative analyses to support technical/ operational planning and decision making.

c. Design standardized reporting formats to support planning.

d. Identify data elements and collecting data to support modeling other analytic methods to support organizational planning.

e. Conduct quantitative analyses that otherwise enhance transition and implementation of the systems and programs supporting FAA’s safety, security, and efficiency goals.

3.5
FAA Task Force and Working Group Support  
a. Assist task forces and work groups to design plans and schedules to accomplish their assigned tasks.  

b. Identify other public or private sector organizations that develop, operate, and maintain large, complex, high technology systems.

c. Collect information on how these other organizations perform system operation, maintenance, and support.  This information includes (1) how they perform maintenance and support planning for changes or upgrades in technology; (2) what factors (and factor weights) they applied in evaluating alternative maintenance and support approaches; (3) how they assess the requirements for human resources for alternative operation and maintenance approaches; (4) how they estimate costs for alternative approaches: and (5) what philosophies and assumptions underlie their approaches.

d. Analyze the information that was collected from the other organizations and evaluate the potential of these approaches for application to development and operation of aviation/aerospace systems within the FAA.

e. Provide assistance to the work groups in analyzing the fundamental requirements of the FAA for system acquisition, operation, maintenance, and support activities.

f. Develop a baseline operation and maintenance environment for planning purposes (demographics, funding, compensation, and technology).

g. Develop detailed alternative approaches for FAA systems development, operation, maintenance, and support. This could consist of (1) explanation of the underlying philosophies, concepts, and assumptions (e.g., technology) for each alternative; (2) summary of the weight factors for decision drivers (e.g., HR cost, risk feasibility, etc.) for each alternative; (3) develop new organizational structures that are needed to implement/support each alternative (4) provide projections of the types and number of people required to support each alternative; (5) for each alternative provide a funding profile; and (6) provide a description of the linking systems and infrastructure required to support each alternative.

h. Prepare briefings and explanatory materials that present the findings and recommendations as required by the working group.

i.     Prepare draft and final reports as required on the findings and recommendations of the working group.

3.6      Human Resource Planning and Implementation Support  
a. Conduct feasibility analyses regarding specific issues related to National Airspace System (NAS) modernization, facilities and equipment (F&E) and research, engineering, and development (R,E&D) projects, and other special projects with FAA human resource implications.  Feasibility studies may include (1) development of human resource scenarios for supporting future state and transition activities related to the projects; (2) analysis of the cost and logistical implications of moving FAA personnel for facility consolidation; (3) detailed analysis of site-specific human resource requirements or availability issues; and (4) design of studies, data collection and analysis, and reporting the results of analyses.

b. Assist in the design and development of new human resource management programs in areas related to staffing, compensation, performance management, and/or workforce development.

c. Support implementation of human resource programs related to staffing, compensation, performance management, and/or workforce development.

3.7      Training Resource Requirements and Scheduling Analysis 

a. Identify and assess training resources and scheduling strategies.

b. Develop new training strategies in conjunction with input from the FAA Academy as well as other FAA representatives.

c. Conduct analyses that examine both resource requirements and scheduling implications of the new data and assumptions.

3.8      Other Training Requirements
a. Develop front‑end requirement analysis. 

b. Collect and develop mission critical data for technical training.

c. Develop a tangible system for estimating new equipment and attrition training requirements.

d. Develop a training needs assessment.

e. Prepare a schedule of training.

f. Prepare training materials.

g. Conduct training sessions.

h. Develop training materials for applications or procedures that have been developed.

i.    Training implementation and support services shall include (1) site selection, identification, and preparation; (2) selection and installation of necessary seating, audio-visual equipment, and other training materials; (3) management support, trainers, and support personnel; and (4)  conduct training.

3.9      Human Resource Policy Cost Analyses 

a. Conduct analyses related to human resource costs associated with the implementation, operation, or maintenance of aviation and aerospace systems.

b. Provide relative costs for comparing alternative courses of action proposed as solutions to human resource requirements.

c. Design potential human resource programs and policies to address the shortfalls identified.

3.10
Strategic Planning and Performance Measurement  
a.   Develop strategic plans with tactical /strategic objectives and associated performance measures.

b.   Design and assist in implementation of systems for tracking organizational performance on strategic/tactical performance objectives in compliance with the Government Performance and Results Act (GPRA) requirements.

c. Develop a comprehensive "big picture" representation of a strategic planning process that depicts dependencies, a calendar of drivers or decision points, high‑level data flows and relationships.

d. Identify and integrate disparate agency planning activities.

3.11  Organizational Development 

a. Collect information about organizational processes, products, services and customers.

b. Conduct surveys of customer, stakeholder, employee and management issues.

c. Perform analyses to support the development of alternative organizational approaches, processes, structures, and management systems. 

d. Develop transition activities schedules and plans to support the implementation of organizational changes.

3.12    Change Management 

a. Develop strategic plans for implementation of organizational change activities. 

b. Develop communication strategies for employees, managers, customers and stakeholders.  

c. Facilitate management decision making and development and implementation of management strategies to support required changes in organizational culture.

d. Develop training strategies and programs for affected employees and managers.   

3.13     Reports, Studies, and Presentations 

a. Produce a variety of reports, including statistical and analytical reports, as required by FAA.  

b. Produce a variety of studies as required by FAA.  

c. Produce professional quality presentations as required by FAA to communicate program plans, analysis results, or task force findings.
SECTION D 

- PACKAGING AND MARKING
D.1
Packing and Packaging

All deliverables under this contract shall be preserved and packaged in accordance with the most economical and best commercial practices to assure delivery at the destination and to prevent deterioration and damage due to shipping, handling and storage hazards.

D.2
Marking of deliverables

In addition to information provided with shipping instructions, all deliverables shall be marked on the outside of the packaging with the following:

a.
FAA contract number;

b.
Contractor's name and address;

c.
List of contents.

D.3
Marking of Reports

The Contractor shall mark all reports as follows:

a.
Report Title

b.
Contract number

c.
Date

d.
Distribution

SECTION E –                                                                                                            INSPECTION AND ACCEPTANCE

E.1
3.1-1 CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE

This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet from the FAA home page (http://www.faa.gov). 


3.10.4-4
Inspection of Services - Both Fixed-Price &


April 1996




Cost Reimbursement


3.10.4-5
Inspection-Time-and-Materials and Labor-Hour

April 1996

All products provided to the FAA shall conform to the best commercial practice for like and similar products.  Service shall be provided within a reasonable time, as set forth in the Statement of Work located in Section C of this contract.  Configuration control shall be maintained, and any changes shall be documented and produced.

End of clause

E.2
INSPECTION AND ACCEPTANCE OF DELIVERABLES

Contract deliverables shall be inspected and accepted by the cognizant Contracting Officer’s Technical Representative (COTR)

SECTION F –

 DELIVERIES OR PERFORMANCE
F.1
3.1-1 CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE 

(JUNE 1996)

This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet from the Federal Aviation Administration (FAA) home page (http://www.faa.gov).


3.10.1-9
Stop Work Order



October 1996


3.10.1-11
Government Delay of Work


April 1996

F.2
PERIOD OF PERFORMANCE
The period of performance of this contract shall be for one (1) base year and four (4) one-year options starting from the date of contract award.

F.3
TIME AND PLACE OF DELIVERY 

Deliveries shall be FOB Destination:  Federal Aviation Administration






 800 Independence Avenue, SW






 Washington, DC  20591

 The time and place delivery of all reports shall be stated in individual task orders.

SECTION G –

 CONTRACT ADMINISTRATION DATA
G.1
FAA POINTS OF CONTACT 

a. Contracting Officer:  

(1)  The FAA Contracting Officer’s name and address are as follows:



Federal Aviation Administration



FAA Contracting Officer/ To Be Determined At Award



800 Independence Avenue, SW



Washington, DC  20591



Telephone (202) 267-XXXX



Fax (202) 267-XXXX

     (2)   The Contracting Officer has responsibility for ensuring the performance of all necessary actions for effective contracting; ensuring compliance with the terms of the contract and safeguarding the interests of the United States in it contractual relationships.  Accordingly, the Contracting Officer is the only individual who has the authority to enter into, administer, or terminate this contract.  In addition, the Contracting Officer is the only person authorized to approve changes to any of the requirements under this contract, and not withstanding any provision contained elsewhere in this contract, the said authority remains solely with the Contracting Officer.


     (3)   The Contracting Officer may designate, in writing, representatives to perform functions required to administer this contract, however, any  implied or expressed actions taken by these representatives must be within the limits cited within the Contracting Officer’s written designations.  The Contracting Officer shall provide the Contractor copies of all relevant written designations.  If any individual alleges to be a representative of the Contracting Officer and the Contractor has not received a copy of the document designating that representative, the Contractor shall refrain from acting upon their representative’s requirements and immediately contact the Contracting Officer to obtain a copy of the document designating that individual  as a representative of the Contracting Officer.


    (4)  The Contractor shall immediately notify the Contracting Officer for clarification when a question arises regarding the authority of any person to act for the Contracting Officer under the contract.

b. Contracting Officer’s Technical Representative (COTR)
(1)  The FAA COTR assigned to this contract is:

Federal Aviation Administration



FAA COTR/ To Be Determined At Award



800 Independence Avenue, SW



Washington, DC  20591



Telephone (202) 267-XXXX



Fax (202) 267-7XXX

(2)  The COTR is responsible for monitoring progress and overall technical management of the work hereunder and shall be contacted regarding questions or problems of a technical nature.  In no event, however, will any understanding or agreement, modification, change order, or other matter deviating from the terms and conditions of the contract between the Contractor and any person other than the Contracting Officer be effective or binding upon the Government, unless a contract modification or letter of direction is executed by the Contracting Officer prior to completion of this contract.



(3)  On all matters that pertain to contract terms, the Contractor shall contact the Contracting Officer.  When, in the opinion of the Contractor, the COTR requests effort outside the existing scope of the contract, the Contractor will promptly notify the Contracting Officer.  No action shall be taken by the Contractor under such requests unless and until the Contracting Officer has issued a letter of direction or a contract modification.

G.2
FAAAMS 3.10.1-22  CONTRACTING OFFICER'S TECHNICAL 
REPRESENTATIVE (JULY 1996) 


a.  The Contracting Officer may designate other Government personnel (known as the Contracting Officer’s Technical Representative) to act as his or her authorized representative for contract administration functions which do not involve changes to the scope, price, schedule, or terms and conditions of the contract.  The designation will be issued within 5 days after contract award, signed by the Contracting Officer, and will set forth the authorities and limitations of the representative(s) under the contract.  Such designation will not contain authority to sign contractual documents, order contract changes, modify contract terms, or create any commitment or liability on the part of the Government different from that set forth in the contract.


b.  The Contractor shall immediately contact the Contracting Officer if there is any question regarding the authority of an individual to act on behalf of the Contracting Officer under this contract.

(End of clause)

G.3
INVOICES AND BILLING INSTRUCTIONS
a.  The Federal Aviation Administration intends to make payment within 30 days of receipt of a properly prepared invoice submitted to the billing office below:



Federal Aviation Administration



Accounts Payable Branch, AFM-222



800 Independence Avenue, SW



Washington, DC  20591

b.  The Contractor shall submit an original and three copies of all invoices to the above designated billing office on a monthly basis.  Certification of the invoices will be based on COTR review and concurrence.

c.  The Contractor shall also provide simultaneously with the original, a copy of each certified invoice to the following:



Federal Aviation Administration



ATTN:  Contracting Officer



800 Independence Avenue, SW



Washington, DC  20591

d.  The payment will be made pursuant to the “Mandatory Information for Electronic Funds Transfer Payment Methods” clause of this contract.

e.  Payment for work performed under this contract will be made as soon as possible, after receipt of invoices, subject to review and approval by the Contracting Officer and other FAA designated representatives.  Should any cost reflected on submitted invoices be questioned, the Contracting Officer may withhold all amounts in question until such time as the Contracting Officer determines the costs are valid.


f.  Invoices shall be submitted no more frequently than monthly and shall only reflect unreimbursed incurred cost data accumulated through the Contractor’s normal month-end accounting cutoff date, except the September invoice for each year shall contain all unreimbursed cost data chargeable through September 30 of the current year. Contractor invoice formats are acceptable.  However, all Contractor invoices shall, as a minimum include the following:


1.
Period covered by the invoice;


2.
Total labor hours by individual by labor category/ skill level and totaled  for the period covered by the invoice and the cumulative amount;


3.
Total labor dollars by individual by labor category/ skill level and totaled for the period covered by the invoice and the cumulative amount;


4.
Itemized travel dollars by individual by labor category/ skill level by and totaled by for the period covered by the invoice and the cumulative amount;


5.
Itemized other direct costs (material) and totaled for the period covered by the invoice and the cumulative amount; and



6.
Total material handling costs and General and Administrative expenses for the period covered by the invoice and the cumulative amount.


g.  All data cited on invoices shall be supportable by substantiating documentation which, upon Government request, the Contractor shall make available for review and audit, by Government authorized parties.

G.4
CORRESPONDENCE PROCEDURES
To promote timely and effective contract administration, correspondence submitted under this contract shall be subject to the following procedures (except for invoices and deliverable items):

a. All correspondence relative to this contract shall be addressed to the Contracting Officer.   Correspondence of a technical nature shall include an information copy addressed to the Contracting Officer’s Technical Representative (COTR).

b. Mail:  The Contractor shall use discretion in the use of "express" or "overnight" mail.  These premium services should be used sparingly and in situations where the regular U.S. mail system would not be adequate for the timely transfer of technical or contract related documentation.  The Contractor shall use cc:mail or facsimile (FAX) service where appropriate..

SECTION H

SPECIAL CONTRACT REQUIREMENTS
H.1
FAA ORGANIZATIONAL CONFLICT OF INTEREST (COI) MATRIX & POLICY 
GUIDANCE

H.2
TRAVEL COSTS

H.3
RELEASE OF INFORMATION

H.4
CONFIDENTIALITY OF DATA AND INFORMATION

H.5
LABOR CATEGORIES/SKILL LEVELS

H.6
KEY PERSONNEL AND FACILITIES (JULY 1996) (MODIFIED)

H.7
ACCESS TO GOVERNMENT FACILITIES

H.8
NON-DISCLOSURE AGREEMENT

H.9
USE AND DISSEMINATION OF CONTRACT AND INFORMATION

H.10
NON-U.S.  CITIZEN EMPLOYEES

H.11
EMPLOYEE TERMINATION

H.12
EXERCISE OF OPTIONS

H.13    CONTINUITY OF SERVICES

H.14
INCORPORATION OF TECHNICAL PROPOSALS

H.15
PLACEMENT OF TASK ORDERS

SECTION H

SPECIAL CONTRACT REQUIREMENTS

H.1  
FAA ORGANIZATIONAL CONFLICT OF INTEREST (COI) MATRIX & POLICY GUIDANCE
a.  As a matter of policy, it is the goal of the FAAAMS to provide for reasonable competition among two or more source.  FAA's OCI Matrix & Policy Guidance draws from well established regulatory and case law guidance.  The purpose of the Matrix & Policy Guidance is not to exclude potential vendors from agency acquisition, but to provide the business community with guidance as to the contracting scenarios where the FAA will require mitigation plans.  FAA COs are fully empowered to treat each potential OCI scenario based upon the applicable facts and circumstances.

b.  The FAA recognizes future industry consolidation could decease the number of participants for certain agency procurement.  However, the agency is committed to working with vendors to minimize and eliminate actual and potential OCI situations before contract award, and during contract administration.  This goal will be obtained without detriment to the mission of the FAA, nor the legitimate business interests of the vendor community.

c.  All actual and potential OCI scenarios will be dealt with by the cognizant FAA CO.  The final determination of such action will be negotiated between the impaired vendor and the CO.

H.2
travel costs 

a.  Travel shall be reimbursed on a cost-plus-no-fee basis, subject to FAA Travel Policy and any other limitations cited below.

1.  The Government will reimburse the Contractor, up to amounts allowed by the internal travel policy for reasonable travel expenditures, incurred in the performance of this contract.  In maintaining a policy of  keeping travel costs ‘reasonable’ in the performance of this contract, the Contractor agrees to use a cost effective approach and continuously pursue opportunities to lower and contain travel costs using, where practical, group rate arrangements, off-peak travel itineraries and other similar travel cost containment methods.  Further, the Contractor agrees to affect procedures to ensure Government reimbursable travel expenditures are only incurred when absolutely necessary.  To assist it in determining reasonable travel cost objectives, as needed, the Contractor is encouraged to contact the FAA travel office for general guidance.  Further, to mitigate the inherently higher rates associated with urgent emergent travel, the Contractor agrees to contact, reasonably in advance, the Contracting Officer for assistance prior to executing such travel, unless documented circumstances clearly indicate such advance contact was not possible. 


2.  Incurred travel costs, listed below, will be disallowed for Government reimbursement and considered as being expenditures to be absorbed by the Contractor.  Travel costs disallowed include costs:



(i)
in excess of amounts allowed by the FAA Travel Policy;



(ii)
within a Government installation, where Government transportation is availabl;



(iii)
for personal convenience, including daily travel to and from work; 



(iv)
in the case of urgent emergent travel, in excess of amounts allowed by the JFTR, due to the Contractor not requesting Contracting Officer assistance reasonably in advance except for justifiable and documented circumstances which prevented such advance contact from being possible; and 



(v)
in the replacement of personnel, when such replacement is accomplished for the Contractor’s or employee’s convenience.

In the case of urgent emergency travel, if the Contracting Officer’s assistance has been reasonably requested in advance, or if requested as soon as practical after commencement of travel and properly justified and documented, the Contracting Officer may authorize, on a case-by-case basis, reimbursement for amounts in excess of FAA Travel Policy rates.  The Contractor shall implement procedures to minimize urgent emergent travel.  Any Contracting Officer decision regarding reimbursement of  travel costs in excess of amounts allowed by FAA Travel Policy rates, for urgent emergency travel, shall be a unilateral decision, not subject to dispute or any right contained in Clause I.9.1-1 (disputes clause), of this contract.

3.  Relocation and travel costs incident to relocation will only be reimbursable by the Government if such costs are: 




(i)
in conformance with existing company policy; 




(ii)
represent the most cost effective approach among all other potential alternatives; and




(iii)
are specifically authorized by the Contracting Officer in advance of being incurred.

If the Contractor anticipates relocation costs will be incurred, the Contractor must submit, to the Contracting Officer, reasonably in advance, a written request with detailed justification and a cost/benefit analysis of alternatives.  The Contracting Officer shall make a unilateral decision, on the request, which will not be subject to dispute or any other recourse contained in this contract.

For any travel outside of the contiguous United States, the amount of travel expense shall be agreed to in advance in the task order issued or in writing by the Contracting Officer.

H.3
RELEASE OF INFORMATION
Work performed under this Contract may involve access to information, including specification, cost estimates and other sensitive data.  Consequently, the Contractor and subcontractor(s) (including individual employees thereof) shall not release or communicate, except as required by law or regulations, such information, including any news release, public announcement, or advertising material concerned with this Contract, whether orally or in writing, to any person except:

a. FAA personnel with a "need to know" who have signed a non-disclosure form;

b. Employees of the Contractor with a “need to know”, who have signed a non-disclosure form or;


c.   Such other person as may be designated in writing by the CO and who have signed a non-disclosure form

H.4
CONFIDENTIALITY OF DATA AND INFORMATION
a.  The Contractor and any of its subcontractors in performance of this contract, may have need for access to and use of various types of data and information in the possession of the Government which the Government obtained under conditions which restrict the Government's right to use and disclose the data and information, or which may be of a nature that its dissemination or use other than in the performance of this contract, would be adverse to the interests of the Government or other parties.  Therefore, the Contractor and its subcontractor(s) agree to abide by any restrictive use conditions on such data which and not to:

1.  Knowing disclose such data or information to others without written authorization from the CO, unless that data or information has otherwise become available to the public through no action or fault of the Contractor.


2.  Use for any purpose other than the performance of this contract that data which bears a restrictive marking or legend, unless such information or data has otherwise fallen into the public domain through no action or fault by the contractor.

b.  In the event the work required to be performed under this contract requires access to proprietary data of other companies, the Contractor shall obtain agreement from such other companies for such use unless such data is provided or made available to the Contractor by the Government.

Two copies of such company-to-company agreements shall be furnished promptly to the CO for the Government's information.  These agreements shall prescribe the scope of authorized use of disclosure, and other terms and conditions to be agreed upon between the parties thereto.  It is agreed by the Contractor that any such data, whether obtained by the Contractor pursuant to the agreement or from the Government shall be protected from unauthorized use or disclosure to any individual, corporation, or organization so long as it remains proprietary.

c.  Through formal training in company policy and procedures, the Contractor agrees to make employees aware of the requirement to maintain confidentiality of data and/or

information, and in the necessity to refrain from divulging either the proprietary data of other companies or data that is obtained from the Government to anyone except as authorized.  These agreements must be made available when requested by the Government.  The Contractor shall obtain from each employee, engaged in any effort connected with this contract, an agreement, in writing, which shall in substance provide that such employee will not, during his/her employment by the Contractor, or thereafter, disclose to others or use for his/her own benefit or the future benefit of any individual, any trade secrets, confidential information, or proprietary/restricted data (to include Government "For Official Use Only") received in connection with the work under this contract unless such information otherwise falls into the public domain through no action or fault of the Contractor or employee.

d.  The Contractor agrees to hold the Government harmless and indemnify the Government as to any cost/loss resulting from the unauthorized use or disclosure of third party data or software by the Contractor, its employees, subcontractor, or agents.

e.  The Contractor agrees to include the substance of this provision in all subcontracts awarded under this contract.  The CO will consider case-by-case exceptions from this requirement for individual subcontracts in the event the (l) the Contractor considers the application of the prohibition of this provision to be inappropriate and unnecessary in the case of a particular subcontract; (2) the subcontractor provides a written statement affirming absolute unwillingness to perform absent some relief from the quality of effort, and (4) the Contractor provides the CO timely written advance notice of these and any other extenuating circumstances.

f.  Except as the CO specifically authorizes in writing, upon completion of all work under the contract, the Contractor shall return all such data and information obtained from the Government, including all copies, modifications, adaptation, or combination thereof, to the CO.  Data obtained from other companies shall be disposed of in accordance with the Contractor’s agreement with that company, or, if the agreement makes no provision for disposition, shall be returned to that company.

g.  The Contractor shall further certify in writing to the CO that all copies, modification adaptations or combinations of such data or information, which cannot reasonably be returned to the CO (or to a company) have been deleted from the Contractor's (or subcontractor's) records and destroyed.  These restrictions do not limit the contractors or subcontractors right to use and disclose any data and information obtained from other sources without restriction.

H.5
LABOR CATEGORY/SKILLS LEVEL

a.  Program Manager.  This person will be the primary contact point for work related to this contract.  This individual must have experience in program management, and have the ability to communicate both orally and in writing with all levels of Federal Aviation Administration (FAA) management.  Program management activities may include the following activities:  Interfaces with the Government counterpart, performs planning and scheduling, progress  reporting, organization and staff planning, contract administration; performance analysis, technical risk analysis, financial planning, quality assurance and quality control on all submitted deliverables; keeps customer informed of ongoing technical/ administrative concerns, is able to manage diverse functions within the same project; progress reporting, organization staff planning, contract administration, technical risk analysis, financial planning, and advanced technologies. 
Basic Qualifications:  A bachelor of science or bachelor of arts degree, a master degree, or a doctorate degree in a quantitative or qualitative field, such as Management Science, Psychology, Business Administration or a related field, from an accredited college or university.  Experience level:  bachelor degree requires 10 years or more experience; master degree requires seven years or more experience; doctorate degree requires five years or more experience in systems analysis; systems design and development; and systems implementation. 

In addition, this individual must have direct knowledge and experience related to the design, development, integration, and/or implementation of -  

(1)  FAA personnel reform initiatives including the Office of Research and Acquistions (ARA) human capital management program;  

(2)  Acquisition reform initiatives including the Acquisition Management System (AMS) and Integrated Product Development System (IPDS);

(3)  Strategic business management initiatives based on the Government Performance and Results Act (GPRA) performance measurement and reporting activities including the ARA Performance Plan and tracking efforts (including action plans, quarter and annual reports).

b.  Management Analyst.  Demonstrated progressive ability to implement complex analytical approaches and methodologies.  Requires the ability to direct a discrete element of a study or program and to supervise the activities of a team of technical analysts.  Demonstrated experience and expertise in process reengineering and implementation of organizational change initiatives.  Demonstrated experience to establishment and management of programs addressing GPRA requirements; process and product facilitation for standing teams and/or ad hoc working groups.  Demonstrated experience in quantitative and qualitative research design and analysis; training requirements analysis, training planning, and development and delivery of training courses; and production of reports and briefings targeted for senior governmental officials. Demonstrated ability to develop strategic plans and facilitate strategic planning in an advanced technology area.  Ability to prepare briefing packages, reports, and presentations as required.

Basic Qualifications- Senior Level.  A bachelor of science or bachelor of arts degree, a master degree, or a doctorate degree in a quantitative or qualitative field, such as Management Science, Psychology, Business Administration or a related field, from an accredited college or university.  Experience level:  bachelor degree requires 10 years or more experience; master degree requires seven years or more experience; doctorate degree requires five years or more experience in systems analysis; systems design and development; and systems implementation.  At least three years of the recent experience must be in the position of providing senior-level technical or program management support on projects related to the FAA or similar in scope and purpose to the modernization and personnel/acquisition reform initiatives being implemented at the FAA.  

Basic Qualification – Mid Level    A bachelor’s degree or a master’s degree in a quantitative or qualitative field, from an accredited college or university.  Experience level: bachelor’s degree requires seven years or more experience; master’s degree requires five years or more experience.  Must have the ability to implement moderately complex analytical approaches and methodologies.  Requires the ability to direct a discrete element of a study or program and to supervise the activities of one or more analysts.

Basic Qualifications- Junior Level    A bachelor degree or a master degree in a quantitative or qualitative field from an accredited college or university.  Experience level:  bachelor degree requires five to seven years, or more experience; master degree requires two to five years, or more, experience.  Must have the ability to implement analytical approaches and methodologies.  Requires the ability to direct a discrete element of a study.

c.  Human Resource Analyst.  Demonstrated progressive ability to implement complex analytical approaches and methodologies.  Requires the ability to direct a discrete element of a study or program and to supervise the activities of a team of technical analysts.  Demonstrated experience and expertise in process reengineering and implementation of organizational change initiatives; establishment and management of programs addressing GPRA requirements; process and product facilitation for standing teams and/or ad hoc working groups; quantitative and qualitative research design and analysis; training requirements analysis, training planning, and development and delivery of training courses; and production of reports and briefings targeted for senior governmental officials.  Ability to prepare briefing packages, reports, and presentations as required.

Basic Qualifications.  A bachelor of science or bachelor of arts degree, a master degree, or a doctorate degree in Psychology, Sociology, Education or a related field, from an accredited college or university.  Experience level:  bachelor degree requires 10 years or more experience; master’s degree requires seven years or more experience; doctorate degree requires five years or more experience in systems analysis; systems design and development; and systems implementation.  At least three years of the recent experience must be in the position of providing senior-level technical or program management support on projects related to the FAA or similar in scope and purpose to the personnel/acquisition reform initiatives being implemented at the FAA.  

d.  Technical Support.  Demonstrated progressive ability to produce technical documents, maintain project files, project calendars and schedules, and technical libraries.  Must be proficient with microcomputers, and word processing, spreadsheet, and graphics software.    Must demonstrate detailed knowledge of Windows-based word processing and graphics software.  Must demonstrate experience in working successfully on large project teams with multiple tasks and aggressive deadlines

Basic Qualifications.  A bachelor of science or bachelor of arts degree in a quantitative or qualitative field, such as Management Science, Psychology, Business Administration or a related field, from an accredited college or university.  Experience level:  Senior level must have five years or more experience; Mid-level must have three to five years experience, Junior level must have zero to three years experience.

e.  Staff Support.  Demonstrated progressively responsible experience in general  support with expertise in maintaining meeting/conference schedules, conference planning and arrangements, establishment and maintenance of filing systems and files, data entry, graphics support and general office management.  Demonstrated hands-on experience using office automation tools such as MS Word, EXCEL, PowerPoint.

H.6   KEY PERSONNEL AND FACILITIES
The personnel and/or facilities listed below are considered essential to the work being performed hereunder.  Prior to removing, replacing, or diverting any of the specified individuals or facilities, the contractor shall notify the Contracting Officer reasonably in advance and shall submit justification (including proposed substitutions) in sufficient detail to permit evaluation of the impact on this contract.  No diversion shall be made by the contractor without the written consent of the Contracting Officer; provided that the Contracting Officer may ratify in writing the change and such ratification shall constitute the consent of the Contracting Officer required by this clause.  The personnel and/or facilities, as specified in paragraphs a and b below, may, with the approval of the Contracting Officer, be amended from time to time during the course of the contract to either add or delete personnel and/or facilities as appropriate.


a.
Key personnel:  


Program Manager


Senior Management Analyst


Senior Human Resource Analyst


b.
Key Facilities:   N/A

H.7
ACCESS TO GOVERNMENT FACILITIES
a.  The Contractor shall submit an access request to the relevant COTR and be granted, by appropriate authority, ingress and egress to any Government site where access is required to perform the SOW requirements issued under this contract.  Prior to commencing work at such Government sites, the Contractor shall familiarize its employees with the rules and regulations relevant to those sites.  The Contractor shall give particular emphasis to the areas of 

health, safety and security.  All Contractor personnel shall comply with the rules and regulations applicable to the Government sites at which they are working.

b.  All Contractor personnel who perform work on DOT facilities, which includes all FAA facilities, shall wear, at all times while present on those facilities, DOT identification badges, issued in accordance with DOT procedures.

c.  Any Contractor or subcontractor employee providing support under this contract who is discharged because of failure to meet the minimal work requirements defined in this contract, will be denied access to DOT facilities.

H.8
NON-DISCLOSURE AGREEMENTS
a.  Agreements.  The Contractor shall require its and subcontractor employees, as applicable, to execute non-disclosure agreements with the FAA and other Contractors, as a safeguard to prevent the unauthorized disclosure of confidential and business sensitive data or other information containing restrictions on its use and dissemination.  A sample format of a non-disclosure agreement may be obtained from the Contracting Officer cited in Section G.l.  By executing non-disclosure agreements, signatories are expressly acknowledging and agreeing that, without written authorization from the Contracting Officer or Liaison Agreement Contractors, they will not disclose any confidential, business sensitive or other similar type of data or information, which by its content or markings, contains restrictions on its use and dissemination.  "Confidential" information includes, but is not limited to, any information labeled as "official," "proprietary" or "sensitive".

b.  Distribution and Retention.  The Contractor shall provide the Contracting Officer the signed originals of each non-disclosure agreement signed between its and subcontractor employees and the Government, and a copy of all non-disclosure agreements signed between its and subcontractor employees and other Contractors, pursuant to performing this contract.  The 

Contractor shall maintain a current and complete file containing all signed non-disclosure agreements in effect which apply to work it is performing under this contract.  The Contractor shall make this file available for authorized Government review.  Through training, internal guidance, subcontracts and or media, the Contractor shall conduct an ongoing program of education to ensure its and subcontractor employees, fully understand the intent and significance of being a signatory to a non-disclosure agreement.

c.  Indemnification.  The Contractor agrees it shall hold the Government harmless and indemnify the Government for any cost or loss it may incur as a result of confidential or business sensitive data or other similar type of information being wrongly used or disclosed by its or subcontractor employees.

d.  Sanctions.  Failure by any Contractor or subcontractor employee to comply with the requirements of a non-disclosure agreement they signed pursuant to this clause, may result in this contract being fully or partially terminated.  Other actions against the Contractor or subcontractor may include fines, suspension or debarment.  Possible sanctions against violating employees include fines, imprisonment and lawsuits by damaged parties.

e.  Subcontracts.  The Contractor shall incorporate the substance of this clause in all subcontracts awarded under this contract.

H.9
USE AND DISSEMINATION OF CONTRACT DATA AND INFORMATION
Without the prior written consent of the Contracting Officer, the Contractor shall not use or disseminate any data, information or results acquired as a result of performing work under this contract for purposes other than accomplishing this contract.  Contractor requests to use or disseminate such data, information or results for purposes other than performing work under this contract, shall be submitted directly to the Contracting Officer and include 2 copies of all material (data or information) being proposed for other use or dissemination.  The Contracting Officer shall make a decision on the Contractor's request to use or disseminate the data or information, in written form within 30 days, oral form within l 5 days and for Congressional purposes within l 0 days.

H.l0
NON-U.S. CITIZEN EMPLOYEES
Non-U.S. citizens may perform work under this contract.  However, the Contractor shall obtain written approval from the Contracting Officer before allowing any non-U.S. citizen access to Government information or facilities required in performance of work under this contract.  Requests shall be formatted as follows:

“The following non-U.S. citizens, by virtue of their association with this contract (specify contract and modification number) require access to Government information or facilities as listed below:

Name of Non-U.S. Citizen

Nationality

Access to the following Information and Facility:”

H.11  EMPLOYEE TERMINATION
Whenever an employee performing work under this contract terminates employment with the Contractor, the Contractor shall immediately notify the Contracting Officer regarding this termination and shall expeditiously return, with this notification, any DOT badge issued to that employee.

H.12
EXERCISE OF OPTIONS

The Contracting Officer shall provide the Contractor a 30 day advance notice, in writing, if the FAA intents to exercise an option in this contract.  Options may be exercised anytime prior to the expiration of the current contract term and all extensions.

H.13    CONTINUITY  OF SERVICES
a.  The Contractor recognizes that the services under this contract are vital to the FAA and must be continued without interruption and that, upon contract expiration, a successor, either the Government or another contractor, shall continue them.  The Contractor agrees to (1) furnish phase-in training and (2) exercise its best efforts and cooperation to effect an orderly and efficient transition to a successor.

b.  The Contractor shall, upon the Contracting Officer’s written notice, (1) furnish phase-in, phase-out services for up to 90 days after this contract expires and  (2) negotiate in good faith a plan with a successor to determine the nature and extent of phase-in,  phase-out services required.  The plan shall specify a training program and a date for transferring responsibilities for each division of work described in the plan, and shall be subject to the Contracting Officer’s approval.  The Contractor shall provide sufficient experienced personnel during the phase-in,  phase-out  period to ensure that the services called for by this contract are maintained at the required level of  proficiency.

c.  The Contractor shall allow as many personnel as practicable to remain on the job  to help the successor maintain the continuity and consistency  of the services required by this contract.  The Contractor also shall disclose necessary personnel records and allow the successor to conduct on-site interviews with these employees.  If selected employees are agreeable to the change, the Contractor shall release them at a mutually agreeable date and negotiate transfer of their earned fringe benefits to the successor.

d.  The Contractor shall be reimbursed for a reasonable phase-in, phase-out costs (i.e., costs incurred within the agreed period after contract expiration that result from phase-in, phase-out operations) and a fee (profit) not to exceed a pro rata portion of the fee (profit) under this contract.

H.14
INCORPORATION OF TECHNICAL PROPOSALS

The Technical Proposal as submitted and accepted by the Federal Aviation Administration shall herein be incorporated into the resulting contract by reference.  The proposal dated __________

is hereby incorporated by reference.

H.15
PLACEMENT OF TASK ORDERS
a.  The procedures specified herein cover the preparation, issuance, and use of the Task Orders.

b.
The FAA CO is the only individual authorized to issue orders under the terms of this contract.

c.  Task Orders define and authorize the work to be accomplished by the Contractor.  They do not change the terms and conditions of the Contract and shall not be used as a pricing action, contract modification, contract change order or new procurement action.  The contractor shall not proceed with any work until he/she is in receipt of a task order which is signed bilaterally by the contractor and the contracting officer.  The exception is when placing unilateral orders which require the Contractor to start work immediately and submit a task plan to the Contracting Officer within 10 working days of the effective date of the Task Order.

d.  Prior to the issuance of a Task Order, the Contracting Officer will submit a copy of the proposed effort to the contractor.  The Contractor shall within five (5) working days advise the Contracting Officer if he/she considers the technical direction of the task order to be outside the scope of the contract.  The contractor will then submit a budgetary estimate of the proposed work to the Contracting Officer and a list of personnel with resumes who are assigned to the task.  After the contracting parties agree on the effort, a written task order will be issued with the signature of all parties.

e.   Each Task Order shall:


       (1)  Specify that it is issued pursuant to this contract.


       (2)  Set forth requirements and descriptions of work.


       (3)  Set forth the degree of labor utilization and total estimated cost.


       (4)  Set forth the applicable performance and/or delivery dates.


       (5)  Set forth the applicable appropriation and accounting data.

            (6)  Be signed by the Contractor, Technical Officer, and Contracting Officer (in this order).

SECTION I –

CONTRACT CLAUSES
I.1   CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (JUNE 1996)
This Screening Information Request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses with the same force and effect as if they were given in full text.  Upon request the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet from the Federal Aviation Administration (FAA) home page (http://www.faa.gov)

No.
Title


Date

3.1-1
Clauses and Provisions Incorporated by Reference


June 1996
3.2.2.3
SOURCE SELECTION


3.2.2.3-8
Audit and Records


April 1996

3.2.2.3-27
Subcontractor cost or Pricing Data


April 1996

3.2.2.3-28
Subcontractor Cost or Pricing Data--Modifications


April 1996

3.2.2.3-29
Integrity of Unit Prices


April 1996

3.2.2.3-33
Order of Precedence


April 1996

3.2.2.3-37
Notification of Ownership Changes


April 1996

3.2.2.3-38
Requirements for Cost or Pricing Data or Information 


Other Than Cost or Pricing Data


April 1996


Alternate I


April 1996

3.2.2.3-39
Requirements for Cost or Pricing Data or Information 


Other Than Cost or Pricing Data--Modifications


April 1996

3.2.2.7-6
Protecting the Government’s Interest when Subcontracting


with Contractors Debarred, Suspended or Proposed for 


Debarment


April 1996

3.2.4-1
Type of Contract


April 1996

3.2.4-31
Evaluation of Options 


April 1996

3.2.4-34
Option to Extend Services


April 1996

3.2.4-35
Option to Extend the Term of the Contract


April 1996

3.2.5
CONTRACTOR ETHICAL GUIDELINES


3.2.5-1
Officials Not to Benefit


April 1996

3.2.5-2
Independent Price Determination


April 1996

3.2.5-5
Anti-Kickback Procedures


April 1996

3.2.5-6
Restrictions on Subcontractor Sales to the FAA


April 1996

3.2.5-7
Disclosure Regarding Payments to Influence Certain 


Federal Transactions


April 1996

3.2.5-8
Whistleblower Protection for Contractor Employees


April 1996

3.2.5-11
Drug Free Workplace


April 1996

3.3.1.
CONTRACT FUNDING, FINANCING AND PAYMENT


3.3.1-1
Payments


April 1996

3.3.1-5
Payments under Time-and-Materials and  Labor- Hours


April 1996

3.3.1-6
Discounts for Prompt Payment


April 1996

3.3.1-7
Limitation on Withholding of Payments


April 1996

3.3.1-8
Extras


April 1996

3.3.1-9
Interest


April 1996

3.3.1-10
Availability of Funds


April 1996

3.3.1-15
Assignment of Claims


April 1996

3.3.1-17
Prompt payment


April 1996

3.3.1-25
Mandatory Information for Electronic Funds Transfer


Payment


October 1996

3.4.1
BONDS AND INSURANCE


3.4.1-12
Insurance


April 1996

3.4.1-13
Errors and Omissions


April 1996

3.5
INTELLECTUAL PROPERTY


3.5-13
Rights in Data - General


April 1996

3.5-14
Representation of Limited Rights Data and Restricted


Computer Software


April 1996

3.6.1
SMALL BUSINESS UTILIZATION PROGRAM

3.6.1-7
Limitations on Subcontracting 






August 1996

3.6.1-8
Notification of Competition Limited to Eligible SEDB Concerns
July 1996

3.6.2.
LABOR LAWS

3.6.2.1
Contract Work Hours and Safety Standards Act


Overtime Compensation


April 1996

3.6.2-2
Convict Labor


April 1996

3.6.2-5
Certification of Nonsegregated Facilities


April 1996

3.6.2-7
Preaward On Site Equal opportunity Compliance Review


July  1996

3.6.2-9
Equal Opportunity


April 1996

3.6.2-10
Equal Opportunity Preaward Clearance of Subcontracts


April 1996

3.6.2-12
Affirmative Action for Special Disabled and Vietnam 


Era Veterans


July 1996

3.6.2-13
Affirmative Action for Handicapped Workers


April 1996

3.6.2-14
Employment Reports on Special Disabled Veterans and 


Veterans of Vietnam Era


April 1996

3.6.2-15
Evaluation of Compensation for Professional Employees


April 1996

3.6.2-16
Notice to the Government of Labor Disputes


April 1996

3.9.1
RESOLUTION OF PROTESTS AND DISPUTES


3.9.1-1
Contract Disputes


April 1996

3.9.1-2
Protest After Award


April 1996

3.9.1-3
Protest


August 1996

3.10.1.
CONTRACT ADMINISTRATION


3.10.1-1
Notice of Intent to Disallow Costs


April 1996

3.10.1-3
Penalties for Unallowable Costs


April 1996

3.10.1-7
Bankruptcy


April 1996

3.10.1-14
Changes--Time and Materials or Labor Hours


April 1996

3.10.1-17
Change Order Accounting


April 1996

3.10.2-3
Subcontracts (Time and Materials or Labor Hours


April 1996

3.10.3-1
Definitions


April 1996

3.10.3-10
Management of Government Property in Contractor’s


Possession


May 1997

3.10.4-15
Inspection--Time-and-Material and Labor-Hour


April 1997

3.10.4-17
Year 2000 Warranty--Commercial Items


March 1997

3.10.4-17
Year 2000 Warranty-- Non-Commercial Supply Items


March 1997

3.10.6
TERMINATION OF CONTRACTS


3.10.6-4
Default( Fixed Price Supply and Service)


April 1996

3.10.6-7
Excusable Delays


April 1996

I.2 
3.2.5-12  NOTICE OF EMPLOYMENT OF FORMER UNITED STATES GOVERNMENT EMPLOYEES (SERVICE CONTRACTS)  (NOVEMBER 1997)
a.  This clause implements the Federal Workforce Restructuring Act of 1994 (“Buyout”), P.L. 103-226. The following requirements apply to any contract, task order, or other arrangement for service contracts entered into after March 30, 1994 and immediately upon knowledge of such arrangements.

b.  The offeror shall provide, along with the submittal, the following notice and certification of employment of employee(s) who were previously employed by the United States Government and received the voluntary separation incentive payment (“buyout”).  This notice is required immediately upon the Contractor’s knowledge at any time during the contract period.  The Contractor shall provide notice to employees that in accordance with the buyout legislation, the buyout employee performing on a personal service contract for the Untied States Government is required to repay the buyout incentive..

NOTICE OF EMPLOYMENT OF FORMER UNITED STATES GOVERNMENT

EMPLOYEES (SERVICE CONTRACTS)

The following individuals are former United States Government employees who are presently employed by___________________________ [company name].




Former







Date of 




Agency
of
Description of




Separation 

Employee’s Name
Employment
Contract Task

Subcontractor

from Agency

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

____ This company has not hired and does not intend to hire any former United States Government employees who took the buyout.

Contractor’s Certification
On behalf of _________________ [company’s name] I certify that the above information is accurate and complete to the best of my knowledge.

_______________________ 

[Name of Company Representative]

Contracting Officer’s Certification
I have reviewed the above information and have determined that:

____ The buyout legislation has not been violated

____ The employment is in violation of the buyout legislation and the employee is required to repay the incentive payment.  The contractor shall remind the employee of his/her obligation to pay.

_______________________ 

[Contracting Officer’s Name]

_______________________ 

Date

I.3
3.4.2-7
FEDERAL, STATE, AND LOCAL TAXES--FIXED PRICE CONTRACT (APRIL 1996)

        a.  Definitions:



(1)
Contract date, as used in this clause, means the effective date of this contract or modification.



(2)
All applicable Federal, State, and local taxes and duties,' as used in this clause, means all taxes and duties, in effect on the contract date, that the taxing authority is imposing and collecting on the transactions or property covered by this contract.



(3)
After-imposed Federal tax,' as used in this clause, means any new or increased Federal excise tax or duty, or tax that was exempted or excluded on the contract date but whose exemption was later revoked or reduced during the contract period, on the transactions or property covered by this contract that the Contractor is required to pay or bear as the result of legislative, judicial, or administrative action taking effect after the contract date.  It does not include social security tax or other employment taxes.



(4)
After-relieved Federal tax,' as used in this clause, means any amount of Federal excise tax or duty, except social security or other employment taxes, that would otherwise have been payable on the transactions or property covered by this contract, but which the Contractor is not required to pay or bear, or for which the Contractor obtains a refund or drawback, as the result of legislative, judicial, or administrative action taking effect after the contract date.


(b)  The contract price includes all applicable Federal, State, and local taxes and duties.


(c)  The contract price shall be increased by the amount of any after-imposed Federal tax, provided the Contractor warrants in writing that no amount for such newly imposed Federal excise tax or duty or rate increase was included in the contract price, as a contingency reserve or otherwise.


(d)  The contract price shall be decreased by the amount of any after-relieved Federal tax.


(e)  The contract price shall be decreased by the amount of any Federal excise tax or duty, except social security or other employment taxes, that the Contractor is required to pay or bear, or does not obtain a refund of, through the Contractor's fault, negligence, or failure to follow instructions of the Contracting Officer.


(f)  No adjustment shall be made in the contract price under this clause unless the amount of the adjustment exceeds $250.


(g)  The Contractor shall promptly notify the Contracting Officer of all matters relating to any Federal excise tax or duty that reasonably may be expected to result in either an increase or decrease in the contract price and shall take appropriate action as the Contracting Officer directs.


(h)  The Government shall, without liability, furnish evidence appropriate to establish exemption from any State, or local tax when the Contractor requests such evidence and a reasonable basis exists to sustain the exemption.

(End of clause)

I.4.
3.6.4-10 
RESTRICTIONS ON CERTAIN FOREIGN PURCHASES (APRIL 1996)

a.  Unless advance written approval of the Contracting Officer is obtained, the Contractor shall not acquire for use in the performance of this contract--


(1)  Any supplies or services originating from sources within the communist areas of North Korea, Vietnam, Cambodia, or Cuba;


(2)  Any supplies that are or were located in or transported from or through North Korea, Vietnam, Cambodia, or Cuba; or


(3)  Arms, ammunition, or military vehicles produced in South Africa, or manufacturing data for such articles.

b.  The Contractor shall not acquire for use in the performance of this contract supplies or services originating from sources within Iraq, any supplies that are or were located in or transported from or through Iraq, or any supplies or services from entities controlled by the Government of Iraq.

c.  The Contractor agrees to insert the provisions of this clause, including this paragraph (c), in all subcontracts hereunder.

I.5.  
3.10.4-17
YEAR 2000 WARRANTY--COMMERCIAL SUPPLY  ITEMS 




(MARCH 1997)

a.  The contractor warrants that each hardware, software and firmware product delivered under this contract, which the offeror has listed shall accurately process date data (including, but not limited to, calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries, including leap year calculations, when used in accordance with the product documentation provided by the contractor, provided that all listed or unlisted products (e.g. hardware, software, firmware) used in combination with such listed product properly exchange date data with it.

c. If the contract requires that specific listed products must perform as a system in accordance with the foregoing warranty, then that warranty shall apply to those listed products as a system.

c.
The duration of this warranty and the remedies available to the FAA for breach of this warranty shall be as defined in and subject to, the terms and limitations of the contractor’s 

standard commercial warranty or warranties contained in this contract, provided that notwithstanding any provision to the contrary in such commercial warranty or warranties, the remedies available to the  FAA under this warranty shall include repair or replacement of any listed product whose non-compliance is discovered and made known to the contractor in writing within ninety (90) days after acceptance or January 1, 2000, whichever date is later.

d.  Nothing in this warranty shall be construed to limit any rights or remedies the FAA may otherwise have under this contract with respect to defects other than Year 2000 performance.

I.6.
3.10.4-18  YEAR 2000 WARRANTY--NON-COMMERCIAL SUPPLY ITEMS (MARCH 1997)

a.  The contractor warrants that each non-commercial item of hardware, software and firmware delivered or developed under this contract, which the offeror has listed below, shall accurately process date data (including, but not limited to, calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries, including leap year calculations, when used in accordance with the item documentation provided by the contractor, provided that all listed or unlisted items (e.g. hardware, software, firmware) used in combination with such listed items properly exchange date data with it.

b.  If the contract requires that specific listed items must perform as a system in accordance with the foregoing warranty, then that warranty shall apply to those listed items as a system.

c.  The duration of this warranty and the remedies available to the FAA for breach of this warranty shall be as defined in and subject to, the terms and limitations of any general warranty of this contract, provided that notwithstanding any provision to the contrary in such warranty provisions or in the absence of any such warranty provisions, the remedies available to the FAA under this warranty shall include repair or replacement of any listed item whose non-compliance is discovered and made known to the contractor in writing within ninety (90) days after acceptance or January 1, 2000, whichever date is later.

d. Nothing in this warranty shall be construed to limit any rights or remedies the FAA may otherwise have under this contract with respect to defects other than Year 2000 performance.

PART  J - ATTACHMENTS

ATTACHMENT 1
Past Performance Survey

ATTACHMENT 2
Business Declaration

ATTACHMENT J-1

Past Performance Survey

Offeror Name:



Contract No.



Contracting Office:



Period of Performance



Dollar value (identify by base and options)



General description of requirement



PART I.  With regard to the above referenced contract, please select one answer, which best describes the Contractor’s ability to deliver quality products and services.  Please rate each using the following scale:


1
Far exceeding
2
Exceeding
3
Meeting 
4
Marginally or not meeting
N/A
Not Applicable


Description of support provided
1
2
3
4
N/A

A
Quality – Technical excellence and appropriateness of delivered services
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


B
Quality – Innovative approaches and solutions to accomplish assigned service
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


C
Quality – Demonstrated ability to overcome program, technical or schedule conflict
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


D
Quality – Contractor’s responsiveness to technical direction
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


E
Timeliness/Cost Control – Current and accurate reporting of schedule progress
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


F
Timeliness/Cost Control - Ability to complete work on time
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


G
Timeliness/Cost Control – Current, accurate, and complete invoices
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


H
Timeliness/Cost Control – Relationship of negotiated cost to actual costs incurred
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


PART II-1.  Using the same rating scale, please select one answer, which best describes the Contractor’s ability  to achieve program objectives.

I
Customer Satisfaction – Responsiveness to customer needs
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


J
Customer Satisfaction – Promptness of contractor notification as to problems
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


K
Customer Satisfaction – Whether the contractor was reasonable, cooperative & flexible
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


L
Customer Satisfaction – Effectiveness of contractor recommended solutions
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


M
Administration – Effectiveness in managing contract and compliance with contract terms & conditions
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


N
Administration – Contractor’s willingness to negotiate contractual modifications resulting from changes in contractual requirements
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


O
Administration – Accuracy and timeliness of administrative reports
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


P
Administration – If the contractor used subcontractors, how well did the contractor exercise management control over the subcontractor(s)
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


PART II-2.  Additional Information with regard to Contractor’s ability to achieve program objectives.

q.
Have there been any termination’s of tasks due to inability to meet technical requirements, delivery schedule or cost schedules?  If yes, please describe.

 FORMCHECKBOX 
  No
 FORMCHECKBOX 
  Yes

r.
Did you experience any unique, controversial, or negative experiences with the contractor?  If yes, please describe.

 FORMCHECKBOX 
  No
 FORMCHECKBOX 
  Yes

s.
What are the contractor’s weak points?

t.
What are the contractor’s strong points?

PART III.  Respondent Information:

Contracting Officer’s Name and Telephone Number


Technical Officer’s Name and Telephone Number


Signature of Evaluator

Position/Title/Grade


Address

Phone Number




Length of involvement with Contractor (in years)


Given the choice/authority, I would hire this contractor again. 

 FORMCHECKBOX 
  No
 FORMCHECKBOX 
  Yes

I would recommend this contractor for other contracts.


 FORMCHECKBOX 
  No
 FORMCHECKBOX 
  Yes

PART IV.  Return to the following address within five working days of receipt.


Lola L. Palmer, ASU-340 (room 406)

Federal Aviation Administration

800 Independence Ave., SW

Washington, DC  20591
FAX telephone (202) 267-5149

Voice telephone: (202) 267-7690



PART V.  To be completed by evaluation team
Total a-d:

Total e-h



Total i-l

Total m-p



Percentage of potential score




Strengths cited is applicable
 FORMCHECKBOX 
  No
 FORMCHECKBOX 
  Yes

Weakness cited is applicable
 FORMCHECKBOX 
  No
 FORMCHECKBOX 
  Yes

Type of support provided is applicable
 FORMCHECKBOX 
  No
 FORMCHECKBOX 
  Yes

ATTACHMENT J-2

BUSINESS  DECLARATION

1.
Name of Firm:____________________________________________________________

2.
Address of Firm___________________________________________________________

3.
Telephone Number of Firm:_________________________________________________

4.
(a)
Name of Person Making Declaration:___________________________________

.
(b)
Telephone Number of Person Making Declaration:_________________________


(c)
Position Held in the Company:_________________________________________

5.
Controlling Interest in Company (X all appropriate boxes)


( )  Black American

( )  Hispanic American

( )  Native American


( )  Asian American

( )  Other Minority___________
( )  Other__________


( )  Female
( )  Male
( ) 8(a) Certified (Certification Letter Attached

6.
Is the person identified in Number 5 above, responsible for day-to-day management and policy decision making, including but not limited to financial and management decision?  ( ) Yes  ( ) No.  If No, provide the name and telephone number of the person who has this authority.

______________________________________________________________________________

7.
Nature of Business--Specify major services/products (SIC):    ______________________________________________________________________________

8.
(a)  Years the firm has been in business:_________  (b)  No. of Employees____________

9.
Type of Ownership:    ( )  Sole Ownership    ( )  Partnership    ( )  Other/Explain Below


________________________________________________________________________


________________________________________________________________________

10.
Gross receipts of the firm for the last three years:
Year Ending_____ Gross Receipts


Year Ending_______  Gross Receipt_______  Year Ending_______  Gross Receipt_____

11.
Is the firm a small business?  Yes_____________________  No_____________________

12.
Is the  firm a small business owned and controlled by  a socially and economically 
disadvantaged individual?  Yes___________________  No______________________

13.
Is the  firm a small business owned and controlled by a woman?  Yes______  No_______

I DECLARE THAT THE FOREGOING STATEMENTS CONCERNING_________________

(Name of Business) ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE, INFORMATION AND BELIEF.  I AM AWARE THAT I AM SUBJECT OT CRIMINAL PROSECUTION UNDER THE PROVISIONS OF 18 USCS 1001.

______________________________________


_______________________

Signature






Date

Name/Title_____________________________
SECTION K

REPRESENTATIONS AND CERTIFICATIONS
K.1  

3.1-1   CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (JUNE 1996)
This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make the full text available, or offerors and Contractors may obtain the full text via Internet from the Federal Aviation Administration (FAA) home page (http://www.faa.gov).

The following clauses are incorporated by reference:

3.2.5-1
OFFICIALS NOT TO BENEFIT
APRIL 1996

3.2.5-3
GRATUITIES OR GIFTS
APRIL 1996

3.2.5-4
CONTINGENT FEES
OCTOBER 3, 1996

3.2.5-5
ANTI-KICKBACK PROCEDURES
OCTOBER 3, 1996

K.2  
3.2.2.3-35  ANNUAL REPRESENTATIONS AND CERTIFICATIONS (APRIL 1996)
The offeror certifies that annual representations and certifications (check the appropriate block):

   [ ] (a) Dated __________ (insert date of signature on submission)  which are incorporated herein by reference, have been submitted to the contracting office issuing this contract and that the submittal is current, accurate, and complete as of the date of this contract, except as follows (insert changes that affect only this contract; if 'none,’ so state):

   [ ] (b) Are enclosed.

(End of provision)

K.3
3.2.2.3-5
DESCRIPTIVE LITERATURE 

(OCTOBER 3, 1996)
a.  “Descriptive literature” means information (e.g., cuts, illustrations, drawings, and brochures) that is submitted as part of an offer.  Descriptive literature is required to establish, for the purpose of evaluation and award, details of the product offered that are specified elsewhere in the Screening Information Request (SIR) and pertain to significant elements such as (1) design; (2) materials; (3) components; (4) performance characteristics; and (5) methods of manufacture, assembly, construction, or operation.  The term includes only information required to determine the technical acceptability of the offered product.  It does not include other information such as that used in determining the responsibility of a prospective Contractor or for operating or maintaining equipment. 

 b.  Descriptive literature, required elsewhere in this SIR, must be (1) identified to show the item(s) of the offer to which it applies and (2) received by the time specified in this SIR for receipt of submittals.  Failure to submit descriptive literature on time may require rejection of the offer (see the “Late Submissions, Modifications, and Withdrawals of Submittals” provision of this SIR).

c.  The failure of descriptive literature to show that the product offered conforms to the requirements of this SIR may require rejection of the submittal.

d.  At the discretion of the Contracting Officer, the requirement for furnishing descriptive literature under this (SIR) may be waived for any offeror that makes an affirmative representation in subparagraph (d)(1) below, if the Contracting Officer determines that the product supplied by the offeror under a prior contract meets the requirements of this SIR.

(1)  The offeror represents that it [ ] has, [ ] has not [check applicable box] supplied a product to the _____________________ [as appropriate, the Contracting Officer shall designate the contracting office or an alternate activity or office] under a prior contract that is the same as the product offered under this SIR for which literature is required.


(2)  If the offeror checked 'has' in paragraph (d)(1) above, and seeks a waiver of the requirement for submitting descriptive literature, the offeror must fill in the following information:


Prior contract number   _____________________________________


Date of prior contract   ______________________________________


Contract line item number of product supplied  ___________________


Name and address of government activity 


to which delivery was made  _________________________________


Date of final delivery of product supplied  _______________________

e.  Offerors must submit offers on the basis of required descriptive literature or on the basis of a previously supplied product under paragraph (d) above.  An offeror submitting an offer on one of these two bases may not elect to have its offer considered on the alternative basis after the time specified for receipt of submittals.  An offeror's request for a waiver under paragraph (d) above will be disregarded if that offeror has submitted the descriptive literature required under this SIR.

(End of provision)

K.4
3.2.2.3-10
TYPE OF BUSINESS ORGANIZATION 
(APRIL 1996)

The offeror, by checking the applicable box, represents that--

(a)  It operates as [ ] a corporation incorporated under the laws of the State of ______________________ , [ ] an individual, [ ] a partnership, [ ] a nonprofit organization, or [ ] a joint venture.

(b)  If the offeror or quoter is a foreign entity, it operates as [ ] individual, [ ] a partnership, [ ] a nonprofit organization, [ ] a joint venture, or [ ] a corporation, registered for business in _____________________________________________ . 

                                                                       (country)                                               

(End of Provision)
K.5
3.2.2.3-15.
AUTHORIZED NEGOTIATORS 

(APRIL 1996)
The offeror represents that the following persons are authorized to negotiate on its behalf with the Government in connection with this submittal: _____________________________________

(End of Provision)
K.6
3.2.2.3-23
PLACE OF PERFORMANCE 

(APRIL 1996)

(a)  The offeror, in the performance of any contract resulting from this Screening Information Request (SIR), [ ] intends, [ ] does not intend (check applicable block) to use one or more plants or facilities located at a different address from the address of the offeror as indicated in this submittal.

(b)  If the offeror checks 'intends' in paragraph (a) above, it shall insert in the spaces provided below the required information:  


Place of Performance

Name and Address of Owner


(Street, Address, City,

and Operator of the Plant or


County, State, Zip Code)

Facility if Other than Offeror


____________________

________________________


____________________


   ________________________

(End of Provision

K.7
3.2.2.3-70.
TAXPAYER IDENTIFICATION 

(April 1996)
(a)  Definitions.


(1)  “Common parent,” as used herein, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.


(2)  “Corporate status,” as used herein, means a designation as to whether the offeror is a corporate entity, an unincorporated entity (e.g., sole proprietorship or partnership), or a corporation providing medical and health care services.


(3)  “Taxpayer Identification Number (TIN),” as used herein, means the number required by the IRS to be used by the offeror in reporting income tax and other returns.

(b)  All offerors are required to submit the information required in paragraphs (c) through (e) of this provision in order to comply with reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M and implementing regulations issued by the Internal Revenue Service (IRS).  If the resulting contract is subject to the reporting requirements, the failure or refusal by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract.

(c)  Taxpayer Identification Number (TIN).


[ ] TIN: ______________________________


[ ] TIN has been applied for.


[ ] TIN is not required because:


[ ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not leave income effectively connected with the conduct of a trade or business in the U.S. and does not have all office or place of business or a fiscal paying agent in the U.S.;


[ ] Offeror is an agency or instrumentality of a foreign government;


[ ] Offeror is an agency or instrumentality of a Federal, state, or local government;


[ ] Other State basis. ___________________________________

(d)  Corporate Status.


[ ] Corporation providing medical and health care services, or engaged in the billing and collecting of payments for such services;


[ ] Other corporate entity


[ ] Not a corporate entity


[ ] Sole proprietorship


[ ] Partnership


[ ] Hospital or extended care facility described in 26 CFR 501(c)(3) that is exempt from taxation under 26 CFR 501(a).

(e)  Common Parent.


[ ] Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this clause.


[ ] Name and TIN of common patent:


Name  _______________________________________________________


TIN     _______________________________________________________

(End of Provision)
K.8
3.2.2.7-7  CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED DEBARMENT, AND OTHER RESPONSIBILITY MATTERS (APRIL 1996)

(a)(1)  The Offeror certifies, to the best of its knowledge and belief, that--

(i)  The Offeror and/or any of its Principals--

(A)  Are [ ] are not [ ] presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency;

(B)  Have [ ] have not [ ] within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers: or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property; and

(C)  Are [ ] are not [ ] presently indicted for, or otherwise criminally or civil charged by a governmental entity with, commission of any of the offenses enumerated in subdivision (a)(1)(i)(B) of this provision.

 (ii)  The Offeror has [ ] has not [ ] within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency.

(2)  'Principals,' for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).  THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE MAKER SUBJECT TO PROSECUTION UNDER SECTION 1001, TITLE 18, UNITED STATES CODE.

(b)  The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

(c)  A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this SIR.  However, the certification will be considered in connection with a determination of the Offeror's responsibility.  Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible.

(d)  Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision.  The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.

(e)  The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award.  If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this SIR for default.

(End of Provision)
K.9
3.6.2-6
 PREVIOUS CONTRACTS AND COMPLIANCE REPORTS   (APRIL 1996)
The offeror represents that--(a) It [ ] has, [ ] has not, participated in a previous contract or subcontract subject either to the “Equal Opportunity” clause of this solicitation, the clause originally contained in Section 310 of Executive Order No. 10925, or the clause contained in Section 201 of Executive Order No. 11114; (b) It [ ] has, [ ] has not, filed all required compliance reports; and (c) Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract awards.  

(End of Provision)
K.10
3.6.2-8

AFFIRMATIVE ACTION COMPLIANCE (APRIL 1996)
The offeror represents that (a) it [ ] has developed and has on file, [ ] has not developed and does not have on file, at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and 60-2), or (b) it [ ] has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

(End of Provision)
K.11
3.6.2-3
WALSH-HEALEY PUBLIC CONTRACTS ACT REPRESENTATION (APRIL 1996)

The offeror represents as a part of this offer that the offeror is [ ] or is not [ ] a regular dealer in, or is

[ ] or is not [ ] a manufacturer of, the supplies offered.

(End of Provision)
K.12

3.6.4-17  BUY AMERICAN ACT--NAFTA IMPLEMENTATION ACT -BALANCE OF PAYMENTS CERTIFICATE (JULY 1996)
(a)  The offeror certifies that each end product or service, except as listed below, is a domestic end product or service (as defined in the clause “Buy American Act-NAFTA Implementation Act-Balance of Payments Program”) and components of unknown origin are considered to have been mined, produced, or manufactured outside the United States.


Excluded End Product


Country of Origin


______________________

______________________


______________________

______________________


______________________

______________________


[list as necessary]

(b)  Under certain circumstances, offers of North American Free Trade Agreement (NAFTA) country end products (as defined in the clause “Buy American Act-North American Free Trade Agreement Act Implementation Act-Balance of Payments”) will be given the same preference as domestic end products.  To obtain this preference, offerors must identify below those end products that are NAFTA country end products.  Products that are not identified and certified below will not be deemed NAFTA country end products

Excluded End
 


NAFTA Country of Origin


Product




______________________

______________________


______________________

______________________


______________________

______________________


[list as necessary]

(c) The offeror agrees to furnish any additional information as the Contracting Officer may request to verify the above information and to evaluate the offer.  Offerors may obtain from the Contracting Officer lists of articles, materials, and supplies excepted from the Buy American Act. 




        







(End of provision)
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L.1
PROVISION INCORPORATED BY  REFERENCE

3.1-1

Provisions Incorporated by Reference


June 1996


3.2.4-31
Evaluation of Options





April 1996


3.6.1-7

Limitations on Subcontracting



April 1996


3.6.2-15
Evaluation of Compensation for Professional





Employees





April 1996

L.2

NOTIFICATION OF VERY SMALL BUSINESS SETASIDE

3.6.1-2 (a)  Definition. “Very small business concern”, as used in this clause, means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, that has been in operation for less than five years and whose size is no greater than 50 percent of the numerical size standard applicable to the standard industrial classification code assigned to a contracting opportunity.

(b) General

(1)
Information and/or offers under this acquisition are requested from very small business concerns only.  Information and/or offers that are not from a very small business shall not be considered and shall be rejected.


(2)
Any award resulting from this SIR will be made to a very small business  concern.

(c) Agreement.   A manufacturer or regular dealer submitting information and/or an offer in its own name agrees to furnish, in performing the contract, only ends items manufactured or produced by very small business concerns inside the United States, its territories and possessions, the Commonwealth of Puerto Rico, the Trust Territory of the Pacific Islands, or the District of Columbia.  However, this requirement does not apply in connection construction or service contracts.


L.3      STANDARD INDUSTRIAL CLASSIFICATION CODE

The Standard Industrial Classification Code for this procurement is 8742.  

L.4
3.9.1-3 SERVICE OF PROTEST





April 1996

(a)  Protests concerning FAA Screening Information Requests (SIR) or awards of contracts shall be resolved in accordance with this provision, and through the Federal Aviation Administration (FAA) Dispute Resolution System.  Judicial review, where available, will be in accordance with 49 U.S.C. §46110 and shall apply only to final agency decisions.  The decision of the FAA shall be considered a final agency decision only after an offeror or potential offeror has exhausted its administrative remedies for resolving a protest under the FAA Dispute Resolution System.


(b)  Offerors should first seek informal resolution of any issues concerning potential protests with the Contracting Officer (CO).  COs should make reasonable efforts to promptly and completely resolve concerns or controversies, where possible.


(c)  If resolution at the Contracting Officer level is not desired or successful, offerors or prospective offerors may file a protest with the Office of Dispute Resolution, for assignment to a Dispute Resolution Officer.


(d)  Protests are to be in writing and should contain the protester’s name, address, telephone, and fax number; the SIR or contract number; a concise statement of the protest; the legal basis for protest; a request for remedy; and the signature of a duly authorized representative of the protester.  Protest are to be filed by certified mail or in person at the following address:



Office of Dispute Resolution



Office of the Chief Counsel, AGC-1



Federal Aviation Administration 



800 Independence Avenue, SW



Room 900 East



Washington, DC  20591


(e)  The Office of Dispute Resolution will promulgate protest procedures and time limitations for protests, which will be described in a provision to be referenced or included in FAA SIRs, or provided upon request.


(f)  Protests must be filed with the Office of Dispute Resolution within 5 business days of the date that the protester was aware, or should reasonably have been aware, of the agency action or inaction which forms the basis of the protest.  If the protester was entitled to and requested a debriefing from the FAA, then any protest must be filed 5 business days after the date which the FAA makes available for that debriefing.  The Office of Dispute Resolution may promulgate additional protest procedures and time limitations for the resolution of protests, which will be described in a provision to be referenced or included in FAA SIR’s, or provided upon request.  Both parties agree to be bound by any such procedures.


(g)  The following matters are not protestable:



(1)  FAA purchases from or through federal, state, and local governments and public authorities;



(2)  Grants; and



(3)  Cooperative agreements.


(h)  The FAA will continue procurement activities and, where applicable, will permit contractor performance (after award) pending resolution of a protest, unless the FAA determines that there is a compelling reason to suspend or delay all or part of the procurement activities.  For protests after award, the FAA Dispute Resolution Officer may recommend suspension of contract performance.  A decision to suspend or delay activities will be made in writing by the FAA Administrator or his designee.


(i)  When a protest has been received, the Dispute Resolution Officer will inform other interested parties of the protest.  Upon request, the Dispute Resolution Officer may permit other interested parties to participate in the proceedings.  If an interested party declines to request participation in a protest filed with the Office of Dispute Resolution, or fails to file a protest directly with the FAA, then that party waives their right to protest this SIR, or the award of  any contract issued pursuant to this SIR.


(j)  When a protest is filed with the FAA Office of Dispute Resolution, a Dispute Resolution Officer will be assigned to the matter.  The Dispute Resolution Officer may use any form of Alternative Dispute Resolution (ADR) to settle a protest, including, but not limited to, informal communication, mediation, fact-finding, and binding or nonbinding arbitration.  Binding arbitration may be employed only if the protester and the FAA agree to use this method to resolve the merits of the protest.


(k)  If binding arbitration is agreed to, the decision of the Dispute Resolution Officer will become a final agency decision, unless the FAA Administrator indicates nonconcurrence with the decision, in writing, within 5 business days after the date that the decision is issued.  If the FAA Administrator nonconcurs with the decision and issues a contrary determination, then that determination becomes the final agency decision concerning the merits of the protest.  


(l)  If the parties have not agreed to binding arbitration and are unable to reach an agreement on the merits of the protest through ADR, then the Dispute Resolution Officer will issue a recommendation for the final disposition of the matter.  The Dispute Resolution Officer will then provide the recommendation to the FAA Administrator, who will make a final agency decision concerning the merits of the protest.


(m)  When the Dispute Resolution Officer determines that a protest is frivolous or has no basis in fact or law, a summary decision may be issued as the Dispute Resolution Officer’s recommendation to the FAA Administrator.  The FAA Administrator will then issue a final agency decision concerning the merits of the protest.


(n)  The Dispute Resolution Officer, or the Administrator, where applicable, has broad discretion to create a remedy for a successful protest.


(o)  To the extent that a final agency decision is subject to judicial review, such review will be pursuant to 49 U.S.C. §46110.  If the parties have agreed to binding arbitration, the decision of the Dispute Resolution Officer (unless overruled by the FAA Administrator) will be final.  A final agency decision which is the result of binding arbitration (not overruled by the Administrator) will not be subject to judicial review absent fraud, corruption, misconduct, or manifest disregard for the law.

L.5
WRITTEN INQUIRIES/COMMUNICATION
Information concerning the SIR or request for clarification shall be provided in writing and submitted to the Contracting Officer not later than COB on December 29, 1998.  Written inquiries will be answered in writing and provided to all offerors (unless otherwise extended by the Contracting Officer), by December 31, 1998.  Sources of the questions will not be identified.  Written requests received by the Contracting Officer after the time and date above will be handled in accordance with the provision under AMS 3.2.2.3-14, Late Submissions, Modifications, and Withdrawals of Submittals.

Note:  Inquiries shall be submitted via mail, e:mail, federal express, etc.  Inquiries shall not be submitted via telefax.  Section G.1 contains the mailing address.  The e:mail address is as follows:  lola.palmer@faa.gov.

L.6
SPECIAL NOTICE TO OFFERORS
a.  Offerors are presumed to submit a proposal that represents their best efforts to respond to the SIR requirements, including the SOW requirements.  Any inconsistencies between the VOLUME 3 - TECHNICAL OFFER AND CAPABILITY INFORMATION and VOLUME 2 - OFFER (COST PROPOSAL) must be explained.  A significant inconsistency, if unexplained, raises a fundamental question of the Offeror’s understanding of the work required and ability to perform the contract.  This may be ground for either rejection of the proposal or a basis for a determination of non-compliance.  With respect to cost estimates, the burden of proving cost credibility rests with the offeror.

b.
Failure to submit any of the information requested by this SIR may be cause for unfavorable consideration.


c.
The Government reserves the right to incorporate the offeror’s proposal, or portions thereof, in the resulting contract.


d.
The Government advises offerors that it may award without discussions on the basis of initial offerors.  However, the Government reserves the right to hold discussions if deemed necessary.  See Section L.11  ORAL PRESENTATION (GOVERNMENT OPTION).

L.7
FALSE STATEMENT IN OFFER
Offerors must provide full, accurate, and complete information as required by the SIR.  The penalty for making false statement in offers is prescribed in 18 U.S.C. 1001.

L.8
AMENDMENTS TO SCREENING INFORMATION REQUEST (SIR)
If the SIR is amended, all terms and conditions that are not modified remain unchanged.  Offeror shall acknowledge receipt of any amendment to the SIR by either signing and returning the amendment or identifying the amendment number and date in the space provided for the purpose on the form for submitting the offer.  The Government must receive the acknowledgment by the time specified in the SIR for receipt of submittals.

L.9
ACQUISITION MILESTONES
The following acquisition milestones are provided for informational purposes only and are subject to change:



SIR Issued





December 9, 1998



Receipt of Proposals




January 6, 1999



Evaluation Completed




January 27, 1999



Source Selection Decision 



February 2, 1999



Contract Award




February 10, 1999

Proposals that are delivered by hand will be received between the hours of 12:00 p.m. – 4:00 p m.  Proposal s not received by 4:00 p.m. on January 06, 1998

L.10
PROPOSAL PREPARATION
a.  Proposals shall conform to the instructions in this section; significant deviation may result in the possible exclusion of such proposals from further consideration.

b.  Proposals shall be presented in three written volumes as detailed below and outlined as follows:  VOLUME 1 – ADMINISTRATIVE (MODEL CONTRACT);  VOLUME 2 – OFFER (COST PROPOSAL);  VOLUME 3 – TECHNICAL OFFER AND CAPABILITY INFORMAITON.  If  deemed necessary by the Government, an oral presentation will supplement the written VOLUME 3, as detailed in the subsequent sections.


(1)  Text shall be at least one-and-one-half-spaced, typewritten, on 8-1/2 x 11 inch paper, with no more than 6-1/2 inches of text from side-to-side and 1 inch top and bottom margins.  Text on resumes may be single spaced.


(2)  Print shall be of 10 or 12-point font size.  Bolding, underlining, and italics may be used to identify topic demarcations or points of emphasis.  Graphic presentations, including tables, while not subject to the same font size and spacing requirements, shall have spacing and text that is easily readable.  Use of Government generated forms, by downloading from Internet, is encouraged.


(3)  Pages in each Volume shall be numbered consecutively.


(4)  A page printed on both sides shall be counted as two pages.  Submission as double-sided printing/copying on recycled paper is encouraged.  No foldout pages shall be used, except for Government generated forms.


(5)  Proposal information shall be cross-indexed to the evaluation elements listed in Section M of the SIR and as described in the instruction below.


(6)  Originals should be submitted unbound.  Copies should be submitted in economical, three-ring binders.  Each volume must be complete in itself with a minimum of cross-referencing.

c.  It is the offeror’s responsibility to ensure the completeness of the proposal. The evaluation of proposals will be conducted on the basis of the information contained in the proposal.  The Government will not assume that an offeror possesses any capabilities not specified in the proposal.

d.  Elaborate contractor proposals are not encouraged.  The proposal should be prepared simply and economically, providing straightforward, concise delineation of capabilities to perform the contract satisfactorily.

L.10.1
VOLUME 1 - ADMINISTRATIVE (MODEL CONTRACT)
a.  An original and one copy of Volume 1 shall be submitted.

b.  No page limitation is set for Volume 1.  However, offerors are encouraged 
to submit only the minimum required information.

c.  The following, which shall form the basic contract, shall be included in this volume.


(1)  Signed original SF 33.  (FAA Template No. 2 (8/97))


(2)  Completed model contract (Sections B-K) with prices and other terms and conditions.  The Offeror must provide relevant remittance information.

d.  The following, which will not be incorporated in the contract, shall also be included in this volume.


(1)  The date of the offeror’s Affirmative Action Plan, its expiration date, and the date of the most recent Pre-Award On-Site Equal Opportunity Review, if any; and the name and address of the cognizant U.S. Department of Labor, Office of Federal Contract Compliance Programs, District Office.


(2)  Exceptions taken to any Terms and Conditions stated in the SIR.  Complete rationale, justification, and cost impact must be included.  Questions regarding terms and conditions should be submitted in writing to the Contracting Officer before the deadline for receipt of proposals.


(3)  Any technical data or computer software rights issues.

L.10.2
VOLUME 2 – OFFER (COST PROPOSAL)
a.  Page limitations and number of copies to be submitted.


(1)  No page limitation.  However, offerors are encouraged to submit only the minimum required information.


(2)  Submit an original and two copies.  Volume II shall be separately bound.  Each part shall be tabbed.  

b.  General Instructions.

(1)  The submission of complete cost or pricing data is not required.  The Government may later require complete cost and pricing data and certification if conditions warrant.  Offerors are required to submit limited cost and pricing information described in this section in order for the Government to analyze and evaluate Offerors’ proposals.


(2)  Rounding.  Final Monetary extensions should be expressed in whole dollars.

c.  Part 1 – Breakdown of Hourly Rates. Include in this section a breakdown of proposed hourly rates for each labor category for the first contract year.  The breakdown shall include the base hourly labor rate; fringe benefits, overhead, general and administrative expense, and profit.  


(1)  If the direct labor rate is a composite of  the  prime and subcontractor (s) rates, the breakdown must also give the name(s) of the subcontractor(s) and the percentages of prime/subcontractor(s) effort used to arrive at the composite rate.  

(2)  For the second through fifth years, a 3.5 percent of escalation shall be included in the direct labor rate for each year.

d.  Part 2 – Supporting Cost Information.

            (1)  Include data supporting the number of hours per person per year used in pricing direct labor cost estimates.  The hours per person-year should reflect total hours per person year less all hours estimated for non-productive time; for example, holidays, vacation, and sick days.


(2)  Provide the basis for determining current direct labor rates (e.g., labor category averages or personnel salary).  Provide the basis for the labor rate escalation factors used in the proposal as well as the proposed indirect rates (e.g., approved Forward Pricing Rate Agreement (FPRA), provisional billing rates, actual rates, etc.).   The labor overhead of the key personnel shall reflect the site location at the FAA.  The labor overhead for the other remaining labor categories in Section B shall reflect the site location of the offeror’s facility.

(3)  If the use of consultant or subject expertise is proposed, provide the hourly rate, pricing agreement, and the scope of the work to be performed by the consultant.

(4)  Provide a brief description of the work, the value of the subcontract, the type of subcontract, and the basis for selecting the proposed subcontractor.

e.  Part 3 - Other Direct Costs (ODCs)

(1) For the base period and all option years, use the estimated Government-supplied cost estimate for the ODCs.  

(2) The estimated ODCs (travel) for CLINs 0014, 0114, 0214, 0314, and 0414 are expenses for domestic travel only and are assumed to include the contractor’s burdens through G&A. 


       (3)  CLINs 0015, 0115, 0215, 0315, and 0415 includes the other direct costs (if required) and the contractor’s burdens thru G&A.  NO local or domestic travel expenses shall be included in these CLINs.  If required, the ODC (other) includes the costs other than domestic travel, such as consultant.

f.   Part 4 - Compensation Plan.  The Government will consider employee compensation in its evaluation for realism.  Describe the total compensation plan for prime and subcontractor employees, including:
· Bonus or cash incentive awards (amount as a percentage of salary and frequency)

· Holiday/sick/vacation time

· Medical/dental/ disability benefits

· Retirement plan

g.   Part 5 - Corporate Policy for Uncompensated Overtime.  Describe the company policy (formal or informal) of the offeror and any significant subcontractor(s) for uncompensated overtime or “standard” work weeks that exceed 40 hours for professional employees.  If the policy is informal and not currently documented, the offeror must nevertheless describe company expectations and the practices of its professional employees, including an estimate of average weekly uncompensated overtime historically worked.  State the number of hours used to develop the proposed rates.  Describe any deviations from company policy applied in developing the rates.

L.10.3
VOLUME 3 - TECHNICAL OFFER AND CAPABILITY INFORMATION
a.  An original and five copies of VOLUME 3 shall be submitted.  A maximum of 10 pages is set for VOLUME 3.  Resumes, letters of commitment, letters of intent, and an organization chart will not be counted as part of the page limitation to VOLUME 3. Offerors are encouraged to submit only the minimum required information.

b.  VOLUME 3 – TECHNICAL OFFER AND CAPABILITY INFORMATION contents shall includes separate sections on (1) personnel, (2) technical approach, (3) past performance, (4) organizational capabilities, and (5) management plan.  Each section and the requirements under each section shall be discussed in a separate, clearly identifiable part of the proposal in order to facilitate evaluation.  

(1)  Personnel.  This section shall identify all personnel expected to perform on this contract and their respective positions and responsibilities.  


(a) The Offeror shall discuss the overall relevance of the proposed staff to meeting the SOW requirements including breadth of the staff’s experience.  




(b) The Offeror shall provide resumes for each labor category identified in Section H of the SIR, which includes the Key Personnel positions. The individual resumes shall be limited to one page and shall include work experience, education, relevant training, and publications, as related to their anticipated function on the contract.  Along with each resume shall be a letter of commitment in which the identified individual certifies availability, i.e., Key Personnel shall begin upon award of contract, others at the Contracting Officer’s notification.  

The Offeror shall also provide copies of letters of intent that the offeror has extended to each of the proposed personnel.  The letters of intent shall cite the intended labor category and position to be held upon award of the contract.  




(c)  Each offeror must indicate whether an identified individual is a current employee of the offeror, and employee of its subcontractor/consultant (if applicable), or a proposed new hire.

(2)  Technical Approach.  This section shall describe how the Offeror will meet and fulfill each of the task areas listed in Section C of the SIR.  Specifically, it shall describe the methods and procedures planned to successfully meet the requirements of the Statement of Work (SOW).  The discussions will focus on providing the highest quality technical support to the FAA by demonstrating successful involvement in similar endeavors. 

*

(3)  Past Performance.  This section shall describe at least one contract that represents the Offeror’s experiences in similar activities.  The Offeror shall identify current contracts (programs) of a similar nature and complexity.  Both Government and non-Government contracts are acceptable.  To accomplish this effort, the Offeror shall provide:



(1)  A brief description of  the contract(s); to include key deliverables made under the contract(s);



(2)  Contract number; name, address, and telephone number of the Point of Contact/Contracting Officer; contract type; and beginning and ending dollar contract value, quantity and type of labor categories; and



(3)  Date of contract award, place(s) of performance, and delivery dates or period of performance.



(4)  Distribution to the points of contact for the subject contract(s) identified in response to item (1) above, a copy of the past performance questionnaire in Section J, Attachment 1, of the SIR.  The procedure for submitting the questionnaire is contained in Part IV of the questionnaire.

(4)  Organizational Capabilities.  This section will identify and describe the facilities and equipment that the Offeror has or has the capability to obtain to successfully meet the requirements of the SOW.  Facilities include offices and conference rooms available or that will be available in the Washington metropolitan area.  Equipment includes computers, telephones, facsimile machines, copy equipment, furniture, and other office equipment proposed to successfully meet the requirements of the SOW.  Equipment also includes computer software capability and compatibility to communicate with (both to and from) the Government electronically (e.g., windows, electronic mail, Microsoft Word, PowerPoint, Excel, and Access).  If the offeror does not presently possess the necessary organizational capabilities, then the Offer will prove that such organizational capabilities will be available and operational as of the estimated award date as evidenced by letters of intent, or other similar documentation (i.e., price quotes). 

(5)  Management Plan.  This section will address how the company plans to work with its personnel and the Government.  Specifically, the organizational structure of the company, communications with the Government personnel, direction of work assignments, and follow-up efforts to ensure the government receives its products that satisfy requirements, meet schedule requirements, and controls costs.  Include an organization chart in this section, which will be excluded from the proposal page limitation.  This section will also describe the phase-in or transition required from the predecessor contractor to the offeror to ensure the Government receives continuous contractor support without interruption.  The phase-in or transition will, as a minimum, include (a) site setup (including operational hardware and software), availability, and usability; (b) personnel (ensuring timely assumption of responsibilities to take on support requirements in a seamless manner); and (c) process (ensuring unobstructed acceptance and performance of duties).  

L.11
ORAL PRESENTATION (GOVERNMENT OPTION)
a.  The Government reserves the right to hold discussions with an offeror. If deemed necessary, the Government may choose to invite only those offerors considered most likely to obtain contract award to participate in oral presentations.  The Contracting Officer will schedule the oral presentation.  The Government reserves the right to reschedule oral presentation in extraordinary circumstances at the sole discretion of the Contracting Officer.

b.  Each offeror will have a total of 90 minutes to complete all parts of its oral presentation.  The oral presentation will be structured as follows:



Topic



Allotted Time

Responsibility





Introductions and Guidelines

5 minutes

Government and Offeror

Offeror’s Overview of Proposal
15 minutes

Offeror

Questions and Answers 

15 minutes

Government & Offeror

Gov’t’s presentation of scenario 
5 minutes

Government

Caucus Preparation of Response
20 minutes

Offeror

Presentation of response to scenario
30 minutes

Offeror

______


_________


TOTAL


90 Minutes

c.  The offeror shall have its proposed key personnel make the presentation and shall have a maximum of six (6) participants at the presentation.

d.  The Government evaluation team will provide one scenario to the offeror at the time of the oral presentation.  The scenario will have associated technical competency and management approach questions.  The questions may relate to any or all specific requirements identified in the SIR. The offeror will not be allowed to contact anyone outside the meeting room for assistance.  Any outside communications will disqualify the offeror from further consideration. 

e. Only the offeror’s response to the scenario will be evaluated and scored against the same  factors used by the Government to evaluate the written technical proposals (Volume 3)  (Reference L.10.3) as follows: (1) Personnel; (2) Technical Approach; (3) Past Performance; (4) Organizational Capabilities; and  (5) Management Plan.  

No pricing information shall be discussed at the oral presentation or included in briefing charts.

SECTION M

EVALUATION FACTORS FOR AWARD

TABLE OF CONTENTS

M.1

BASIS FOR CONTRACT AWARD

M.2

Offer Acceptability

M.3

Proposal Evaluation and Assessment Criteria

M.4

SPECIFIC EVALUATION CRITERIA

M.1
BASIS FOR CONTRACT AWARD
The principal objective of this acquisition is to provide the FAA with management consulting services.  The Government intends to award a contract to a Very Small Business, whose proposal best provides the support to meet the requirements described herein and offers the best value to the Government.  Cost is a lesser consideration in the overall integrated assessment of the proposals and is not the controlling factor. 

An award will be made to a successful offeror:


(1)  Whose offer conforms to the SIR requirements;


(2)  Who is deemed responsible by possessing the financial and other capabilities to fulfill the requirements of the contract; and


(3)  Whose proposal is judged, by  an integrated assessment of the price and other evaluation factors listed below, to be the best value to the Government. 

(4)   In addition to the assessment criteria given below, the Government will also identify and assess risks in each proposal.  Risk assessments are the Government’s estimates as to the offeror’s ability to perform successfully in light of the Government’s evaluation of the offeror’s proposal.  Risk assessments may be associated with schedule, technical performance, and other aspects of the proposed support within each of the evaluation factors.  Risk assessment adjectival ratings will be identified at the each factor summary level. 
(5)  The Government reserves the right not to award a contract depending on the quality of the proposal(s) submitted and the availability of funds.

M.2.     Offer Acceptability.  

For an offer to be acceptable for award, the Offeror must assent to the terms and conditions of the model contract (Sections A through K of the SIR), which includes the SIR provisions, contract clauses, statement of work, and documents, exhibits, and attachments.  In order to manifest the Offeror's assent to the terms and conditions of the model contract, the Offeror must, without  exception or reservation, complete Standard Form 33, blocks 12 through 18; must insert its proposed prices in the appropriate blank spaces in the SIR Section B; and must complete the certifications, representations and other statements of the Offeror in the SIR, Section K.

M.3
Proposal Evaluation and Assessment Criteria
a. The Government intends to award a contract to the Offeror whose proposal best provides the support to meet the requirements described herein and offers the greatest value to the Government.  Cost is a lesser consideration in the overall integrated assessment of the proposals and is not the controlling factor.  

b. The Government will review each Offeror's administrative, cost, and technical volumes in accordance with the following levels of review:

(1)  Volume 1, ADMINISTRATIVE (MODEL CONTRACT), will not be evaluated, however, it will be assessed by the Contracting Officer to determine eligibility and responsibility of each offer.

(2)  Volume 2, OFFER (COST PROPOSAL), with any adjustments for cost realism, will be considered to determine the capability and cost combination that presents the best value to the Government.  If necessary, a Cost-Technical Tradeoff Analysis (CTTA) will be performed between those acceptable proposals that appear to be best value to the Government.  This comparative evaluation will focus on the significant differences of discriminating factors between the proposals and the value impact of those differences.


(3)  Volume 3, TECHNICAL OFFER AND CAPABILITY INFORMATION will be evaluated against technical evaluation criteria. 

(a) The evaluation (written and oral) will use numerical ratings assigned to each evaluation factor.

           (b)  The relative order of importance of the TECHNICAL OFFER AND CAPABILITY INFORMATION factors is as follows, listed in decreasing order of importance: 

 (1)  Personnel

(2)  Technical Approach

(3)  Past Performance

(4)  Organizational Capabilities

(5)  Management Plan

c. An oral presentation may be used to further assess the Offeror's level of familiarity with and understanding of the work to be performed under the resulting contract through direct observation of the Offeror's proposed key personnel.  The purpose of the oral presentation is to give the offeror an opportunity to prepare and present a response to a scenario that will be evaluated.

d. The Government also will identify and assess risks in each proposal.  Risk assessments are the Government's estimates as to the Offeror's ability to perform successfully in light of the Government's evaluation of the Offeror's proposal.  Risk assessment may be associated with schedule, technical performance, and other aspects of the proposed support within each of the evaluation areas.  Risk assessments will be applied to the Factor level within the TECHNICAL OFFER AND CAPABILITY INFORMATION and OFFER (COST PROPOSAL) and rolled up to comprise an overall risk rating.

e.  While the evaluated price to the Government is a substantial area to be taken into consideration in the overall integrated assessment of offers, the non-cost factors collectively are of greater importance.  Therefore, the Government may select other than the lowest cost/priced, acceptable offer if it is determined that the additional capability offered is worth the additional cost in relation to other acceptable offers.  However, the Government will not make an award at a significantly higher overall cost to achieve only slightly superior capability.
M.4
SPECIFIC EVALUATION CRITERIA
a. The relative order of importance of the TECHNICAL OFFER AND CAPABILITY INFORMATION factors is as follows, listed in decreasing order of importance:  

(1)  Personnel  (reference:   Sections L and H requirements)

(2)  Technical Approach (reference:   Sections L and C – SOW requirements)

(3)  Past Performance (reference:  Section L and Section J attachment 1)

(4)  Organizational Capabilities (reference:  Section L)

(5) Management Plan  (reference:  Section L)

b.  Oral Presentation.  The Government will use the Oral Presentation as an option and will evaluate it as follows, in decreasing order of importance:

(1)  Personnel

(2)  Technical Approach

(3)  Past Performance

(4)  Organizational Capabilities

(5)  Management Plan

c.  Risk Assessment.  A risk assessment will be used for evaluation at the factors level but will not be numerically scored.  This relates to the identification and assessment of the risks associated with an Offeror’s proposed approach as it relates to accomplishing the SIR requirements pursuant to the following definitions:


High Risk - Likely to cause significant, serious disruption of work schedule, quality problem, increase in cost, or degradation of work performance even with special contractor emphasis and close Government monitoring.


Moderate Risk - Can potentially cause some disruption of work schedule, increase in cost, quality problems, or degradation of work performance.  However, special contractor  emphasis and close Government monitoring will probably be able to overcome difficulties.


Low Risk - Has little potential to cause disruption of work schedule, increase in cost, or degradation of work performance.  Normal contractor effort and normal Government monitoring will probably be able to overcome difficulties.

d.  Price.  The proposed prices will be an evaluation factor but not scored.  The price evaluation will determine whether each offeror’s proposed prices are realistic and reasonable in relation to the SIR requirements.  Proposed price must be entirely compatible with the Technical and Management approach.  No advantage will accrue to an offeror who submits an unrealistically low price proposal.  The FAA may use the results of the cost realism analysis to adjust the Offeror’s proposal to a most probable cost.  The most probable cost will be used to assist in the determination of which proposal offers the most advantageous value for the required effort. The Government will consider the realism of proposed compensation in terms of expected ability of the contractor to attract, hire, and retain a well-qualified work force.  Defense Contract Audit Agency (DCAA) may be called upon to support in determining the realism of contractor’s proposed compensation.  For the purpose of this evaluation, the total evaluated price is the “value” of the total price of all the labor categories shown in Section B of the contract plus all the estimated ODCs.

e.  Evaluation of Options.  Except when it is determined not to be in the Government’s best interests, the Government will evaluate all offers for award purposes by adding the total price for all options to the total price for the basic requirement.  Evaluation of options will not obligate the Government to exercise the option(s).


