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FAA SOLICITATION DTFA01-01-R-00010

AMENDMENT 8

The FAA hereby issues Amendment 8 to FAA solicitation DTFA01-01-R-00010, for the FAA’s Next Generation Messaging System (NexGen) requirement. 

1.  The purpose of this amendment is to publish questions and answers relative to the solicitation.  

2.  The due dates for proposal submissions remain unchanged.   

QUESTIONS AND ANSWERS FOR AMENDMENT 8 TO

FAA SOLICITATION DTFA01-01-R-00010

1. SOW Paragraph 3.2.3.2.2:  Is the System Administrator and Help Desk training course intended to teach the NexGen COTS products to students with no knowledge or skills on the COTS products, or is the Offeror to assume the student has prior knowledge of the COTS products?  The course is limited to only 5 days, making it difficult to fully train System Administrators and Help Desk personnel if they have no prior knowledge of the products.  Commercial Lotus and Microsoft System Administration and Help Desk courses are typically 3-4 days each (7 days total) and those do not include operating system curriculum or any NexGen-specific training.

FAA RESPOSNE: We are making an assumption that the personnel to be trained will have some knowledge of the COTS products.  We need to limit the course to a 5-day maximum.   

2. SOW Paragraph 3.2.3.2.2:  Is the System Administrator and Help Desk training course intended to be a compilation of currently available COTS courses that address the proposed COTS solution, or does the Government want currently available COTS courses supplemented with contractor-developed curriculum that focuses on NexGen operations (e.g., specific NexGen installation instructions, migration tools, etc.)?  The latter approach is significantly more expensive than a COTS-only curriculum due to the added cost of tailoring and courseware development.

FAA RESPONSE: We are looking to the Offerors to propose the most efficient solution.  While cost is an important consideration, we will consider the effectiveness and comprehensiveness of the recommended course for meeting the requirements as well as the cost.  

3. SOW Paragraph 3.2.3.2.2:  Is the System Administrator and Help Desk training course required to teach the operating system, or should the Offeror assume that the students will have a basic understanding of standard operating systems?  Given that this course is limited to 5 days, it would be difficult to teach the operating system in this course (the commercial Microsoft operating system course alone is a 5-day course).

FAA RESPONSE: It is assumed that help desk personnel will be familiar with Windows based operating systems.

4. Attachment J-1 (CDRL A018):  CDRL A018 (COTS Technical Manuals) indicates that delivery must be in hardcopy, electronic format, and World Wide Web access.  This is not always possible since some COTS vendors refuse to provide electronic (.doc) format or Internet access to these manuals due to concerns over copyright protection, uncontrolled availability to the general public, and export control regulations.  Would the Government consider revising this requirement to only hardcopy delivery of one set of COTS Technical Manuals for each Stage I and Stage II site?

FAA RESPOSNE: The government will not consider revising the requirement. If an offeror is unable to comply with this requirement, they must document the discrepancy in their proposal.
5.  RFP section C-1, paragraph 3.3.2.1.1 m requires hot-swappable disk controllers with redundant data paths.  FAA also provides operational availability requirement in section 3.3.4.  There are several architectural options to meet the required operational availability goals without the need for hot swappable disk controllers or redundant disk controller data paths.   This vendor suggests that the requirement for hot-swappable disk controllers with redundant data paths be removed as it unnecessarily restricts the solution to expensive options not needed to meet operational availability requirement.

FAA RESPONSE: The intent for requiring hot-swappable disk controllers is to ensure that fault tolerance, operational redundancy, and operational availablity for NexGen hardware is met.  Offerors may propose solutions that deviate from this specific specification requirement (or other specification requirements) if they consider such deviations will more efficiently meet the overall solicitation requirements and/or intentions.  All proposed deviations must be described in detail.  The government reserves the right to evaluate and determine whether or not the proposed deviation meets the overall solicitation requirements and intent and to determine whether the “proposed deviation” adds or reduces risk, and to evaluate the proposal inclusive of assessment of that specific risk (or risk reduction).  
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