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PART I - SECTION B

SUPPLIES/SERVICES & PRICE/COST

B.1.  The Federal Aviation Administration anticipates the award of one Time and Materials type contract resulting from this Screening Information Request.  The parties agree that the effort required under the Statement of Work can be accomplished with the quantities identified below.  The rates identified under the Unit Price column are fully burdened rate including profit.  

B.2  Minimum Requirements

The Government shall not be obligated to purchase services for a value in excess of $62,000.

The maximum number of hours that may be ordered during any contract year is identified in the Schedule for that particular year.  

I.   BASE PERIOD SERVICES

(Award through 12 months thereafter)





Max.




ITEM
DESCRIPTION


Hours
UOM
QTY
Unit Price
TOTAL
0001      Senior Consultant

_____
Mo.
12
________
__________

0002
Junior Consultant

_____
Mo.
12
________
__________

0003   
Other Direct Costs (ODC's)

Mo.
12
________
__________

(Additional Line Items may be added if additional categories are proposed.)

II.  OPTION YEAR ONE SERVICES (OPTION ITEM) 




(13 Months through 24 Months from Award date)    The Government may exercise the option for the work set forth below by the Contracting Officer’s issuance of a modification exercising such right in accordance with Special Provision H.4.  The parties agree that the Statement of Work can be accomplished with the quantities shown below.  The rates shown under the unit cost column are fully burdened rates including profit.  






Max.

ITEM
DESCRIPTION


Hours
UOM
QTY
Unit Price
TOTAL 
1001     Senior Consultant

_____
Mo.
12
________
_________

1002
Junior Consultant

_____
Mo.
12
________
_________

1003   
Other Direct Costs (ODC's)

Mo.
12
________
_________

(Additional Line Items may be added if additional categories are proposed.)

II.  OPTION YEAR TWO SERVICES (OPTION ITEM) 




(25 Months through 36 Months from Award date)    The Government may exercise the option for the work set forth below by the Contracting Officer’s issuance of a modification exercising such right in accordance with Special Provision H.4.  The parties agree that the Statement of Work can be accomplished with the quantities shown below.  The rates shown under the unit cost column are fully burdened rates including profit.  






Max..

ITEM
DESCRIPTION


Hours
UOM
QTY
Unit Price
TOTAL 
2001     
Senior Consultant

_____
Mo.
12
________
_________

2002
Junior Consultant

_____
Mo.
12
________
_________

2003   
Other Direct Costs (ODC's)

Mo.
12
________
_________

(Additional Line Items may be added if additional categories are proposed.)

PART I - SECTION C 

SCOPE OF WORK 

C.1
Background:   The Federal Aviation Administration (FAA) requires contractor support for implementation of an internal communications program that was begun in June of 1999.  It also is required for an external corporate communications program, separate from the traditional public affairs/news media effort, aimed at aviation stakeholders and industry constituents.  The internal communications program is designed to promote the greater flow of corporate information throughout the agency, to create better channels and processes for employee feedback, and to strengthen internal communications within and across the lines of business and staff offices.

C-2
Context for the Project:  The FAA, which is responsible for promoting the safety and efficiency of the National Airspace System (NAS), has more than 49,000 employees, dispersed among hundred of locations throughout the world.  The organization is divided into 9 regions in the United States, and three international area offices in Brussels, Miami (Latin America and Caribbean), and Singapore.  Its functional responsibilities are divided into six lines of business (LOB):  Air Traffic Services, Research and Acquisitions, Airports, Regulation and Certification, Civil Aviation Security, and Commercial Space Transportation.  Additionally, the Administrator, Deputy Administrator, and the LOBs are supported by several staff offices which include:  General Counsel; Public Affairs; Civil Rights; Policy, Planning, and International Aviation; Government and Industry Affairs; Human Resource Management; Financial Services; and Region/Center Operations.

Over the years, the agency has struggled to communicate effectively with its employees, a challenge which is exacerbated by the far-flung geographic distribution of its facilities, its traditional “stovepipe” culture, and made even more difficult in recent years with the fast pace of changes in government and within the aviation industry that the agency serves.  The issue was critical in 1998 as new programs were being introduced and the potential for unrest, suspicion, and low morale was evident among employees, and potentially adverse views of the agency were growing among stakeholders and constituents. 

To address this struggle, the agency enlisted contractor support in 1998 to 1) conduct an audit of the effectiveness of FAA corporate communications practices, both internal and non-media external, 2) prepare a strategic communications strategy and plan of action to address areas where improvement was needed, and 3) provide counsel and recommendations for mid-course adjustments. The audit/study was issued in March 1999.

As a result of the study, FAA embarked upon a new communications approach.  This included establishing internal communications as a high management priority, and making internal communications clear, candid, accurate, and timely.  Among the many specific actions taken as a result of the audit, and on which the contractor provided counsel, recommendations and assistance, were the designation of one person to be responsible for agency internal communications, the conduct of periodic executive listening sessions at offices geographically throughout the agency, establishment of a way to coordinate communications across FAA lines of business, establishment of an "800" information telephone line and a web site for internal communications, and direct advice to the FAA Administrator to broaden her reach as key agency spokesperson, for example by developing key messages for all employees at critical points in labor negotiations with one of the FAA large national unions.      

Virtual Organization for Internal Communications Excellence (VOICE):  Key was the establishment of a way to coordinate communications across the FAA lines of business and staff offices.  The agency established a virtual organization for internal communications excellence (VOICE) to focus on improving communications within the agency.  The VOICE group is headed by a senior staff member reporting directly to the FAA Administrator and staffed by representatives from the various lines of business who report directly to their lines of business but work on internal communications matters, on a collateral basis, under the aegis of VOICE.  The organization has relied on contract support for design and implementation of the VOICE organization’s goals and objectives and for its on-going expertise and advice on industry and government best practices in internal communications programs.

The contractor representative(s) will serve on the VOICE team and participate in its activities.  Generally, the entire VOICE group meets in all-day strategy sessions in September and March.  The September meeting is designed to assess VOICE's progress in meeting its strategic goals and objectives for the past year, and to draw up strategic plan and accompanying action plan for the coming fiscal year.  The March meeting is to conduct a mid-year assessment.

The contractor also will participate as a member of the VOICE planning group, a subgroup of VOICE that meets every week prior to the plenary VOICE meeting.  The purpose of the meeting is to develop an agenda for the weekly VOICE meeting (including message items for VOICE's toll-free weekly broadcast), to develop long-term goals and strategies, and to provide on-going evaluation of the VOICE group's progress in meeting its goals and objectives.

Typically, the regular weekly meeting of VOICE is to provide the members the latest information from the Administrator's office and to share information from the various lines of business and staff offices. This includes reports on the employee feedback received on the Intranet VOICE Web page.  It also includes status reports from VOICE subgroups working on action plan initiatives and other pop-up activities that occur on a regular basis.  Contract support also is used for day-to-day management of the VOICE Web page.

Stakeholder Communication - Similarly, contract support continues to be needed for an external communications effort aimed at aviation stakeholders and constituents.   The underlying purpose of this effort, apart from the agency’s traditional public affairs responsibilities, is to target an external audience whose understanding and support are increasingly critical to the agency’s success.  This is one part of the FAA Administrator’s effort to involve the agency’s customers more in the FAA’s strategic decisions on major programs and initiatives, including modernization of the National Airspace System.   Here again, this external communications effort operates on a virtual basis, cutting across lines of business, with the contractor providing support for design, implementation and for helping to coordinate the efforts of the various lines of business.   As with the VOICE effort, the external communications program is at a critical stage of development and will soon be moving into implementation.

For both of these and other similar efforts, the FAA wants to draw upon lessons learned over the past year as well as from best practices in other government agencies and the private sector.  So, knowledge of the best that other agencies and industry are doing in communications is highly desirable.   Also of paramount importance is an understanding of the FAA mission, goals, and objectives, familiarity with the myriad of issues confronting the agency, as well as knowledge of the constituencies and audiences the agency is trying to reach.  It is imperative to have these qualifications for the communications programs to move seamlessly from design and earlier implementation into the next, more advanced stage of implementation.

C-3
Scope of the Work:   Work shall be specified by separate Work Orders.  All work under this contract shall be assigned, controlled, managed and accounted for by Government issued Work Orders.  

The contractor will provide support to the office of the Administrator, principally the Executive Assistant to the Administrator for Internal Communications.  The contractor will perform the following tasks:

· Provide advice and guidance to the VOICE group to help develop strategies, goals and objectives’, including the development of action plans to carry out these initiatives.

· Attendance at weekly VOICE staff meetings and participation as members of sub VOICE groups to address special issues and projects requiring customized attention.

· Advise and counsel to the Administrator and other top agency officials on communications matters generally, including internal and external communications and advice on key messages and strategies.

· Regular, on-going evaluation of FAA internal communications, including the participation of the FAA members of VOICE, along with recommendations for improvement.

· A formal follow-up evaluation of internal communications to assess the agency's progress in addressing the issues identified in the March 1999 study, including the effectiveness of the VOICE group, and to recommend further improvements. 

· Day-to-day guidance and management of the Intranet VOICE page under the direction of the VOICE leader to make sure the page includes the latest information and that material is posted in a timely fashion.

· Writing and editing a variety of communications tools, including brochures and pamphlets.

· Support for bi-annual and annual off-site strategy retreats for the VOICE group, including the development of the agenda and the provision of facilitation services. 

The contractor may be required to give periodic briefings, including preparation of materials to support those briefings.  The contractor may be required to travel, particularly in the conduct of the follow-up assessment.  The contractor may be required to develop and print/publish communications tools, including the report of the follow-up assessment.  The contractor will be required to be available for consultation on communications issues, either in person or by telephone during normal business hours.


PART I - SECTION D 

PACKAGING AND MARKING 

D.1
PACKAGING
Preservation, packaging, and packing for shipment or mailing of all deliverables hereunder shall be in accordance with good commercial practices sufficient to assure arrival at destination in a safe and undamaged condition at the most economical rate(s).

D.2
MARKING

Each package, report, or other deliverable required in accordance with the Statement of Work to be delivered to the COTR, shall be accompanied by a letter, with a copy, excluding enclosures, to the Contracting Officer which:


(a)
Identifies the contract number and work order number under which the item is being delivered;


(b)
Identifies the deliverable item number or "Report Requirement" which requires the delivered item(s); and


(c)
Indicates whether the Contractor considers the deliverable to be a partial or full satisfaction of the requirement.

PART I - SECTION E 

INSPECTION AND ACCEPTANCE 

E. 1   INSPECTION OF SERVICES

The Contracting Officer, or his duly authorized representative, is authorized to perform inspection on behalf of the Government for the purpose of acceptance of all services to be provided.  In this regard, the Government Contracting Officer’s Technical Representative (COTR) is an authorized technical representative of the Contracting Officer.  Final acceptance of all services under this contract shall be made in writing by the COTR as designated in writing by the Contracting Officer.

E.2
3.10.4-5  Inspection--Time-and-Material and Labor-Hour (April 1996)

(a) Definitions. 

(1) 'Contractor's managerial personnel,' as used in this clause, means any of the Contractor's directors, officers, managers, superintendents, or equivalent representatives who have supervision or direction of--

(i) All or substantially all of the Contractor's business;

(ii) All or substantially all of the Contractor's operation at any one plant or separate location at which the contract is being performed; or

(iii) A separate and complete major industrial operation connected with the performance of this contract.

(2) 'Materials,' as used in this clause, includes data when the contract does not include the "Warranty of Data" clause.

(b) The Contractor shall provide and maintain an inspection system acceptable to the Government covering the material, fabricating methods, work, and services under this contract. Complete records of all inspection work performed by the Contractor shall be maintained and made available to the Government during contract performance and for as long afterwards as the contract requires. 

(c) The Government has the right to inspect and test all materials furnished and services performed under this contract, to the extent practicable at all places and times, including the period of performance, and in any event before acceptance. The Government may also inspect the plant or plants of the Contractor or any subcontractor engaged in contract performance. The Government shall perform inspections and tests in a manner that will not unduly delay the work. 

(d) If the Government performs inspection or test on the premises of the Contractor or a subcontractor, the Contractor shall furnish and shall require subcontractors to furnish all reasonable facilities and assistance for the safe and convenient performance of these duties.

(e) Unless otherwise specified in the contract, the Government shall accept or reject services and materials at the place of delivery as promptly as practicable after delivery, and they shall be presumed accepted 60 days after the date of delivery, unless accepted earlier.

(f) At any time during contract performance, but not later than 6 months (or such other time as may be specified in the contract) after acceptance of the services or materials last delivered under this contract, the Government may require the Contractor to replace or correct services or materials that at time of delivery failed to meet contract requirements. Except as otherwise specified in paragraph (h) below, the cost of replacement or correction shall be determined under the "Payments Under Time-and-Materials and Labor-Hour Contracts" clause, but the 'hourly rate' for labor hours incurred in the replacement or correction shall be reduced to exclude that portion of the rate attributable to profit. The Contractor shall not tender for acceptance materials and services required to be replaced or corrected without disclosing the former requirement for replacement or correction, and, when required, shall disclose the corrective action taken. 

(g) (1) If the Contractor fails to proceed with reasonable promptness to perform required replacement or correction, and if the replacement or correction can be performed within the ceiling price (or the ceiling price as increased by the Government), the Government may--

(i) By contract or otherwise, perform the replacement or correction, charge to the Contractor any increased cost, or deduct such increased cost from any amounts paid or due under this contract; or

(ii) Terminate this contract for default.

(2) Failure to agree to the amount of increased cost to be charged to the Contractor shall be a dispute.

(h) Notwithstanding paragraphs (f) and (g) above, the Government may at any time require the Contractor to remedy by correction or replacement, without cost to the Government, any failure by the Contractor to comply with the requirements of this contract, if the failure is due to:

(1) fraud, lack of good faith, or willful misconduct on the part of the Contractor's managerial personnel or 

(2) the conduct of one or more of the Contractor's employees selected or retained by the Contractor after any of the Contractor's managerial personnel has reasonable grounds to believe that the employee is habitually careless or unqualified.

(i) This clause applies in the same manner and to the same extent to corrected or replacement materials or services as to materials and services originally delivered under this contract.

(j) The Contractor has no obligation or liability under this contract to correct or replace materials and services that at time of delivery do not meet contract requirements, except as provided in this clause or as may be otherwise specified in the contract.

(k) Unless otherwise specified in the contract, the Contractor's obligation to correct or replace Government-furnished property shall be governed by the clause pertaining to Government property.

(End of clause)

PART I - SECTION F 

DELIVERIES OR PERFORMANCE 

3.2.4-16 Ordering (October 1996)
(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued from date of award through 12 months thereafter.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered "issued" when the Government deposits the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule.

(End of clause)

3.2.4-34 Option to Extend Services (April 1996)

The Government may require continued performance of any services within the limits and at the rates specified in the contract.  These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor.  The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months.  The Contracting Officer may exercise the option by written notice to the Contractor within the period specified in the Schedule.

(End of clause)

3.2.4-35 Option to Extend the Term of the Contract (April 1996)

(a)  The Government may extend the term of this contract by written notice to the Contractor within 2 weeks of the expiration date; provided, that the Government shall give the Contractor a preliminary written notice of its intent to extend at least 60 days before the contract expires.  The preliminary notice does not commit the Government to an extension. 

(b)  If the Government exercises this option, the extended contract shall be considered to include this option provision.        

(c)  The total duration of this contract, including the exercise of any options under this clause, shall not exceed 36 (months) 3 (years).

(End of clause)

PART I - SECTION G 

CONTRACT ADMINISTRATION DATA 

G. 1 PAYMENT

The Contractor shall submit one (1) executed original and two (2) copies of Standard Form 1034, Public Voucher for Purchases and Services Other than Personal, together with Contractor’s regular invoice, to:





Federal Aviation Administration





Financial Management Branch, AFM-220





800 Independence Avenue, SW





Washington, DC 20591

A properly submitted invoice shall be prepared in accordance with the Section I clause 3.2.4-5 ALLOWABLE COST & PAYMENT.  Each invoice(s) shall reference the Contract Number, the type of services delivered, the Work Order Number, a breakdown of all direct labor, other direct costs and travel.  Subcontractor invoices shall be attached to the invoice.  The contractor shall submit separate invoices for each work order.  The Contractor shall submit a copy of the invoice to the COTR concurrent with submission of the invoice to AFM-220.

G. 2  METHOD OF PAYMENT

A.  Payments under this contract will be made either by check or by wire transfer through the Treasury Financial Communications System at the option of the Government.

B.  The Contractor shall forward the following information in writing to the paying office (see clause G.1) not later than 7 days after receipt of notice of award.


1. 
Full name (where practicable), title, phone number, and complete mailing address of responsible official(s) (i) to whom check payments are to be sent, and (ii) who may be contacted concerning the bank account information requested below.


2.  
The following bank account information required to accomplish wire transfers:



i)  Name, address, and telegraphic abbreviation of the receiving financial institution.



ii)  Receiving financial institutions 9-digit American Banker's Association (ABA) identifying number for routing transfer of funds. (Provide this number only if the receiving financial institution has access to the Federal Reserve Communications System).



iii)  Recipient's name and account number and the receiving financial institution to be credited with the funds.



iv)  If the receiving financial institution does not have access to the Federal Reserve Communications System, provide the name of the correspondent financial institution through which the receiving financial institution receives electronic funds transfer messages.



If a correspondent financial institution is specified, also provide:




a.  Address and telegraphic abbreviation of the correspondent financial institution.




b.  The correspondent financial institution's 9-digit ABA identifying number for routing transfer of funds.

G. 3  CONTRACTING OFFICER

All correspondence regarding contract administration should be addressed to the Contracting Officer as follows:




Federal Aviation Administration




Resource Management Branch, ASU-360




800 Independence Avenue, SW




Washington, DC   20591

Only the Contracting Officer has authority to:  (1) direct or negotiate any changes to the contract; (2) modify or extend the contract period of performance; or (3) otherwise change any terms or conditions of the contract.

G. 4  INTERPRETATION OR  MODIFICATION

No verbal statement by any person, and no written statement by anyone other than the Contracting Officer shall be interpreted as modifying or otherwise affecting the terms or conditions of this contract.  All requests for interpretation or modification shall be made in writing to the Contracting Officer.

G.5  LIMITATION OF COST

Each work order issued under this contract shall be fully funded and the provisions of FAAMS 3.3.1-12 LIMITATION OF COSTS shall apply to each order respectively.

G.6  COST ACCOUNTABILITY

All costs, direct and indirect, which are incurred bye the Contractor under this contract shall be segregated by each individual work order.  The Contractor shall establish separate job cost work order accounts with identifying numbers for each assigned work order, and shall record all incurred costs in the appropriate work order account.  Costs shall not be co-mingled among multiple work orders.

PART I - SECTION H 

SPECIAL CONTRACT REQUIREMENTS 

H.1
3.8.2-17 Key Personnel and Facilities (July 1996)

(a)  The personnel and/or facilities as specified below are considered essential to the work being performed hereunder and may, with the consent of the contracting parties, be changed from time to time during the course of the contract.  

(b)  Prior to removing, replacing, or diverting any of the specified personnel and/or facilities, the Contractor shall notify in writing, and receive consent from, the Contracting Officer reasonably in advance of the action and shall submit justification (including proposed substitutions) in sufficient detail to permit evaluation of the impact on this contract.

(c)  No diversion shall be made by the Contractor without the written consent of the Contracting Officer.

(d)  The key personnel and/or facilities under this contract are:

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

[List key personnel and/or facilities]

(End of clause)

H.2
PAYMENT AMOUNTS

Payments against Contractor invoices or vouchers shall be made in accordance with contract Section I clause FAAAMS 3.3.1-1 “Payments” (April, 1996)

H. 3
ACCESS TO GOVERNMENT FACILITIES

Access to all Government facilities specified in the schedule shall be coordinated with the COTR.  While contractor personnel are at Government facilities, they shall comply with all rules and regulations of the site.

The scheduling of access to Government facilities shall be under the control of the Government.  Facility availability will, however, be scheduled to permit timely performance of contract requirements.

While at a Government facility, all contractor personnel shall wear badges, which clearly identify the wearer as a contractor (non-Government) employee.  Such badges shall be provided by the contractor, unless otherwise provided by the Government facility.

H.4

EXERCISE OF OPTIONS

a. This contract contains a one (1) year base period and two (2) one-year options.  

b. The Government may extend the term of the contract by exercising one or more of these options prior to the effective dates of the options, provided that the Government shall give the contractor written notice of its intent at lease 60 days before the contract expires.  The written notice does not commit the Government to an extension of the contract.  

c. If the Government exercises one or more options, the extended contract shall be considered to include this option provision.
d. The Government has the right to unilaterally exercise the option specified in the Schedule Option Items at the prices established in Section B.

e. Options may be unilaterally exercised prior to the expiration date of the contract, for a period of 12 months provided sufficient funding is available. 

H.5
TRAVEL and OTHER DIRECT COST REIMBURSEMENT

(a)
Travel:  The Contractor shall ensure that:

(1)  All travel, whether it is within the continental United States or outside the continental United States, shall be accomplished by commercial carrier, privately-owned automobile or auto rental and the cost paid by the Contractor.  The Government will reimburse the Contractor in accordance with the General Services Administration's (GSA) "Federal Travel Regulations (FTR)" for domestic transportation on the basis of actual cost if by commercial or Government carrier, and at the going rate per mile, plus road and bridge tolls, when travel is performed by private automobile.  Auto rental will be reimbursed at actual cost plus road and bridge tolls.

(2)  The travel reimbursable herein includes only that travel (commercial carrier, or private automobile or auto rental) performed in accordance with the Statement of Work. Travel within a Government installation where Government transportation is available, and travel performed for personal convenience, including daily travel to and from work, will not be reimbursed.

(3)  Relocation costs and travel costs incident to relocation are not allowable and will not be reimbursed.

(b)
Per Diem: 

(1)  The Contractor will be reimbursed for the expense of meals at the approved M&IE rate (receipts not required), lodging for actual expenses only but not to exceed the Maximum Lodging Amount rate (receipts required), transportation between places of lodging or business and places where meals are taken and any other miscellaneous travel and living expense incurred in the performance of this contract at the per diem rate as set forth in accordance with the FTR.  

(2)  Per Diem will be payable only when in an authorized travel status. The per diem rate will be established in accordance with the FTR.  The Government will not reimburse the Contractor for the costs of lodging, meals, or incidental expenses in excess of the actual costs incurred.

(c)
Other Direct Costs:
(1)  In addition to travel costs, the Government anticipates minimal other direct costs to be incurred in the performance of this contract.  Other direct costs shall be reimbursed only as specifically authorized in advance by written fully executed work orders.  

H.6
LINES OF COMMUNICATION

The contractor shall communicate only through the Government’s Contracting Officer and/or the Contracting Officer’s Technical Representative regarding all Work Orders and/or work under this contract unless otherwise specifically approved in writing by the Contracting Officer.

H.7
RESTRICTIONS ON DISCLOSURE OF INFORMATION

A. Except as authorized in writing by the Contracting Officer, the Contractor shall not disclose, orally or in writing, any:

1. Proprietary Information (that is, technical information, such as trade secrets, which is proprietary to any person or firm); or

2. Privacy Information (that is, information protected under the provisions of the Privacy Act of 1974);

3. Privileged Information (that is, financial or commercial information concerning another person or firm which is privileged or personally confidential); or

4. Government Information (that is, information or data stored, processed, or handled in providing services under this Contract or which may come into the possession of the Contractor in providing services under this Contract or which may come into the possession of the Contractor in providing services under this Contract). 

B. The Contractor shall not use or access any information described in paragraph A above for any purpose other than to perform this Contract in accordance with its terms and conditions.

C. The Contractor shall obtain from each of its employees a written agreement to protect all such information described in paragraph A above against accidental or intentional disclosure.  All such agreements shall be subject to the approval of the Contracting Officer.  In addition, the Contractor shall require its employees, through appropriate training and promulgation of company policies and procedures, to comply with the provisions of this section.

D. The restrictions in this section do not apply to any information if and when such information becomes part of the public domain.

E. The Contractor shall include, or require the inclusion of, the substance of this Section in all subcontracts, including lower-tier subcontracts, unless otherwise specified in writing by the Contracting Officer.

H.8  CONFIDENTIALITY OF DATA AND INFORMATION

The Contractor and any of its subcontractors in performance of this contract, may have need for access to and use of various types of data and information in the possession of the Government which the Government obtained under conditions which restrict the Government’s right to use and disclose the data and information, or which may be of a nature that its dissemination or use other than in the performance of this contract, would be adverse to the interests of the Government or other parties.  Therefore, the Contractor and its subcontractors agree to abide by any restrictive use conditions on such data and not to:

1. Knowingly disclose such data and information to others without written authorization from the Contracting Officer, unless the Government has made the data and information available to the public; and 

2. Use for any purpose other than the performance of this contract that data which bears a restrictive marking or legend.

(a) In the event the work required to be performed under this contract requires access to proprietary data of other companies, the Contractor shall obtain agreement from such other companies for such use unless such data is provided or made available to the Contractor by the Government.  Two copies of such company-to-company agreements shall be furnished promptly to the Contacting Officer for information only.  These agreements shall prescribe the scope of authorized use or disclosure, and other terms and conditions to be agreed upon between the parties thereto.  It is agreed by the Contractor that any such data, whether obtained by the Contractor pursuant to the aforesaid agreement or from the Government, shall be protected from unauthorized use or disclosure to any individual, corporation, or organization so long as it remains proprietary. 

(b) Through formal training in company policy and procedures, the Contractor agrees to make employees aware of the requirement to maintain confidentiality of data and information, as required above, to the end that they will be disciplined in the necessity to refrain from divulging either the proprietary data of other companies or data that is obtained from the Government to anyone except as authorized.  The Contractor shall obtain from each employee, engaged in any effort connected with this contract, an agreement, in writing, which shall in substance provide that such employee will not, during his/her employment by the Contractor, or thereafter disclose to others or use for his/her own benefit or the future benefit of any individual any trade secrets, confidential information, or proprietary/restricted data (to include Government “For Official Use Only”) received in connection with the work under this contract.

(c) The Contractor agrees to hold the Government harmless and indemnify the Government as to any cost/loss resulting from the unauthorized use or disclosure of third party data or software by the Contractor, its employees, subcontractors, or agents.

H.9  RESTRICTIONS ON PRINTING AND DUPLICATION

1. The Congressional Joint Committee on Printing has directed that Contractors providing equipment and services shall not be prime sources of printing for Government agencies.  However, duplicating of reports, data, or other written material is authorized provided that the material produced does not exceed (i) 5,000 production units or any one page and (ii) 25,000 production units in the aggregate when multiple pages are involved.  This duplicating by the contractor is not permitted under any circumstances if more than one color is involved, if contract negatives are involved, or if the pages exceed the maximum size of 10-3/4 x 14-1/4 inches.

2. These restrictions do not preclude the writing, editing, and preparation of a manuscript or reproducible copy, or incidental printing (such as forms or instructional material) required by or used in connection with the performance of this contract.  

3. When printed material required to be furnished under this contract exceeds the production unit limits or is otherwise not permitted as specified in paragraph (a) above, the Contractor shall furnish such material as unjustified clear typed text on one side only, line drawings and photographs, which are suitable as camera-ready copy for offset printing.  


H.10 WORK ORDER PROCEDURES

All work performed under this contract will be ordered via work orders approved by the Contracting Officer.  The work order will be signed by the Contractor, the Work Order Monitor, the COTR and the Contracting Officer.  The Work Order will provide a more narrow description of the effort required and shall also set forth the delivery schedule for the specific requirement.  

The contractor will provide a proposal to the Contracting Officer in response to the Statement of Work.

Once the proposed estimate is reviewed by the Contracting Officer, the Work Order will be forwarded to the COTR for review and signature routing.  Once the Work Order is reviewed and signed by the Work Order Monitor and the COTR, the COTR will forward the Work Order to the Contracting Officer for final approval.  Upon final Contracting Officer approval, the Work Order will be forwarded to the Contractor.   

(a) Work Orders – Work orders define and authorize the work to be accomplished by the Contractor.  They do not change the terms and conditions of the Contract and shall not be used as a pricing action, change order or a new procurement action.

(b) Issuance Of Work Orders -  The Contracting Officer is the only individual authorized to issue Work Orders or revisions to Work Orders.  The Work Orders or revisions to Work Orders will specify work to be performed within the general scope of work described in Section C.  The Contractor shall not exceed the labor hours negotiated for each Work Order or revision to the Work Order.  The direct labor hour rates shall be in accordance with the rates identified in Section B.  The travel, subsistence, and other direct costs shall be as specified in each Work Order and shall not exceed the applicable amount set forth in Section B. and the limitations set in Section H-10.  It is agreed and understood that a fully executed Work Order or revision to a Work Order signed by the Contracting Officer shall constitute authorization for the Contractor to proceed with the work specified therein.  No other costs are authorized without the written consent of the Contracting Officer.  

(c) Work Order Limitations -  The Contractor shall not proceed with any work until he/she is in receipt of a Work Order or revision to a Work Order which is signed bilaterally by the Contractor and the Contracting Officer. 

(d) Work Order Contents -  Each Work Order and revision to a Work Order shall be prepared in accordance with the standardized Work Order format, Attachment J.2.  Each Work Order and revision to a Work Order shall be prepared in accordance with the standardized Work Order format, sequentially numbered, e.g., Work Order 0001/1, Work Order 0001/2.  Each fully executed Work Order shall contain the following:

(1) Contract and Work Order numbers;

(2) A detailed description of the work to be accomplished including, when appropriate, reference to applicable plans and specifications and specifics as to items to be delivered;  

(3) Delivery Schedule;

(4) The number and category of labor hours ordered and the fixed hourly rate;

(5) Travel and other direct costs;

(6) The applicable appropriation and accounting data, and 

(7) The signatures of the Contractor, the Work Order Monitor, the FAA Technical Officer (COTR), and the Contracting Officer.

PART II - SECTION I 

CONTRACT CLAUSES 

3.1-1 Clauses and Provisions Incorporated by Reference (June 1999)
This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "toolsets", then "procurement toolbox").

3.1.7-1 Exclusion From Future Agency Contracts (August, 1997)

3.1.8-2 Price or Fee Adjustment for Illegal or Improper Activity (September 2000)

3.2.2.3-1 False Statements in Offers (April 1996)

3.2.2.3-8 Audit and Records (April 1996)

3.2.2.3-33 Order of Precedence (January 1999)

3.2.2.3-37 Notification of Ownership Changes (April 1996)

3.2.2.7-6 Protecting the Government’s Interest when Subcontracting with Contractors Debarred, Suspended, or Proposed for Debarment (April 1996)

3.2.5-1 Officials Not to Benefit (April 1996)

3.2.5-3 Gratuities or Gifts (January 1999)

3.2.5-4 Contingent Fees (October 1996)

3.2.5-5 Anti-Kickback Procedures (October 1996)

3.2.5-8 Whistleblower Protection for Contractor Employees (April 1996)

3.2.5-11 Drug Free Workplace (April 1996)

3.3.1-1 Payments (April 1996)

3.3.1-5 Payments under Time-and-Materials and Labor-Hour Contracts (October 1996)

3.3.1-6 Discounts for Prompt Payment (April 1996)

3.3.1-12 Limitation of Cost (April 1996) (ODC CLIN’s, 0003, 1003 and 2003)

3.3.1-15 Assignment of Claims (April 1996)

3.3.1-17 Prompt Payment (August 1998)

3.3.1-25 Mandatory Information for Electronic Funds Transfer Payment (October 1996)

3.3.2-1 FAA Cost Principles (October 1996)

3.4.1-12 Insurance (July 1996)

3.5-13 Rights in Data--General (October 1996)

3.5-16 Rights in Data--Special Works (April 1996)

3.6.2-2 Convict Labor (April 1996)

3.6.2-9 Equal Opportunity (August 1998)

3.6.2-12 Affirmative Action for Special Disabled and Vietnam Era Veterans (January 1998)

3.6.2-13 Affirmative Action for Workers With Disabilities (April 2000)

3.6.2-14 Employment Reports on Special Disabled Veterans and Veterans of Vietnam Era (January 1998)

3.6.2-28 Service Contract Act of 1965, as Amended (April 1996)

3.6.3-1 Clean Air and Water Certification (April 2000)

3.6.3-2 Clean Air and Clean Water (April 1996)

3.8.2-11 Continuity of Services (April 1996)

3.10.1-7 Bankruptcy (April 1996)

3.10.1-9 Stop-Work Order (October 1996)

3.10.1-11 Government Delay of Work (April 1996)

3.10.1-14 Changes--Time and Materials or Labor Hours (April 1996)

3.10.4-4 Inspection of Services--Both Fixed-Price & Cost Reimbursement (April 1996)

3.10.4-5 Inspection--Time-and-Material and Labor-Hour (April 1996)

3.10.6-1 Termination for Convenience of the Government (Fixed Price) (October 1996)

3.10.6-4 Default (Fixed-Price Supply and Service) (October 1996)

3.10.6-7 Excusable Delays (October 1996)

3.13-5 Seat Belt Use by Contractor Employees (January 1999)

********

3.1.8-1 Cancellation, Rescission, and Recovery of Funds for Illegal or Improper Activity (September 2000)

(a)  If the Government receives information that a contractor or person has engaged in conduct constituting a violation of subsection (a), (b), (c), or (d) of section 27 of the Office of Federal Procurement Policy Act (41 U.S.C. 423) (the Act), as amended by section 4304 of the National Defense Authorization Act for Fiscal Year 1996 (Pub. L. 104-106), the Government may-

    (1) Cancel the screening information request, if the contract has not been awarded or issued; or

    (2)  Rescind the contract with respect to which- 

         (i)  The Contractor or someone acting for the Contractor has been convicted for an offense where the conduct constitutes a violation of subsection 27 (a) or (b) of the Act for the purpose of either-

              (A)  Exchanging the information covered by such subsections for anything of value; or

              (B)  Obtaining or giving anyone a competitive advantage in the award of an FAA procurement contract; or

        (ii)  The head of the contracting activity has determined, based upon a preponderance of the evidence, that the Contractor, or someone acting for the Contractor has engaged in conduct constituting an offense punishable under subsection 27 (e)(1) of the Act.

(b)  If the Government rescinds the contract under paragraph (a) of this clause, the Government is entitled to recover, in addition to any penalty prescribed by law, the amount expended under the contract.  

(c) The rights and remedies of the Government specified herein are not exclusive, and are in addition to any other rights and remedies provided by law, regulation, or under this contract.

(End of clause)

3.2.4-20 Indefinite Quantity (July 1996)

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule. The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the "Ordering" clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the maximum. The Government shall order at least the quantity of supplies or services designated in the Schedule as the minimum.

(c) Except for any limitations on quantities in the "Order Limitations" clause or in the Schedule, there is no limit on the number of orders that may be issued. The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order. The contract shall govern the Contractor's and Government's rights and obligations with respect to that order to the same extent as if the order were completed during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after 30 days following the expiration date of the contract..

(End of clause)


3.2.5-12 Notice of Employment of Former United States Government Employees (Service Contracts) (November 1997)

(a)  This clause implements the Federal Workforce Restructuring Act of 1994 ("Buyout"), P.L. 103-226. The following requirements apply to any contract, task order, or other arrangement for service contracts entered into after March 30, 1994 and immediately upon knowledge of such arrangements.

(b)  The offeror shall provide, along with the submittal, the following notice and certification of employment of employee(s) who were previously employed by the United States Government and received the voluntary separation incentive payment ("buyout").  This notice is required immediately upon the Contractor’s knowledge at any time during the contract period.  The Contractor shall provide notice to employees that in accordance with the buyout legislation, the buyout employee performing on a personal service contract for the Untied States Government is required to repay the buyout incentive.

NOTICE OF EMPLOYMENT OF FORMER UNITED STATES GOVERNMENT

EMPLOYEES (SERVICE CONTRACTS)

The following individuals are former United States Government employees who are presently employed by___________________________ [company name].



Former








Date of 

Employee’s
Agency of

Description of




Separation 

Name

Employment

Contract Task

Subcontractor

from Agency

___________________________________________________________________________________

___________________________________________________________________________________

_____This company has not hired and does not intend to hire any former United States Government employees who took the buyout.

Contractor’s Certification

On behalf of _________________ [company’s name] I certify that the above information is accurate and complete to the best of my knowledge.

_______________________ 

[Name of Company Representative]

Contracting Officer’s Certification

I have reviewed the above information and have determined that:

____ The buyout legislation has not been violated

____ The employment is in violation of the buyout legislation and the employee is required to repay the incentive payment.  The contractor shall remind the employee of his/her obligation to pay.

_______________________ 

[Contracting Officer’s Name]

_______________________ 

Date





(End of clause)

3.3.1-11 Availability of Funds for the Next Fiscal Year (April 1996)
Funds are not presently available for performance under this contract beyond 30 September 2001. The FAA 's obligation for performance of this contract beyond that date is contingent upon the availability of appropriated funds from which payment for contract purposes can be made. No legal liability on the part of the FAA for any payment may arise for performance under this contract beyond 30 September 2001, until funds are made available to the Contracting Officer for performance and until the Contractor receives notice of availability, to be confirmed in writing by the Contracting Officer.

(End of clause)

3.6.2-29 Statement of Equivalent Rates for Federal Hires (April 1996)

In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332.  This Statement is for Information Only:  It Is Not a Wage Determination

Employee class

Monetary Wage-Fringe Benefits

_____________

__________________________

_____________

__________________________

_____________

__________________________

_____________

__________________________

_____________

__________________________

(End of clause)

3.8.2-21 Key - Badge Requirements (August 1998)

The FAA may issue keys and badges to contractor personnel that require regular access to designated FAA work areas to perform contract work.  The contractor shall assure that its personnel do not duplicate keys or use the keys and badges for other than the intended purpose which would be a violation of security procedures.  Upon (1) contract completion, (2) contract termination, or (3) discontinuation of individual contractor personnel under the contract, the contractor shall immediately return the FAA badges and keys.  The contractor shall return these items to [CO to insert information here].  In the event the contractor fails to return all keys and badges, the FAA may withhold [CO to insert amount] for each badge or key not returned.  If the contractor does not return the badges or keys within 30 days from the date the withholding action was initiated, the contractor shall forfeit the withheld amount.  

 (End of Clause

3.9.1-1 Contract Disputes (August 1999)

(a) All contract disputes arising under or related to this contract shall be resolved through the Federal Aviation Administration (FAA) dispute resolution system at the Office of Dispute Resolution for Acquisition (ODRA) and shall be governed by the procedures set forth in 14 C.F.R. Parts 14 and 17, which are hereby incorporated by reference. Judicial review, where available, will be in accordance with 49 U.S.C. 46110 and shall apply only to final agency decisions. A contractor may seek review of a final FAA decision only after its administrative remedies have been exhausted.

(b) The filing of a contract dispute with the ODRA may be accomplished by mail, overnight delivery, hand delivery, or by facsimile. A contract dispute is considered to be filed on the date it is received by the ODRA.

(c) Contract disputes are to be in writing and shall contain: 

     (1) The contractor's name, address, telephone and fax numbers and the name, address, telephone and fax numbers of the contractor's legal representative(s) (if any) for the contract dispute; 

     (2) The contract number and the name of the Contracting Officer; 

     (3) A detailed chronological statement of the facts and of the legal grounds for the contractor's positions regarding each element or count of the contract dispute (i.e., broken down by individual claim item), citing to relevant contract provisions and documents and attaching copies of those provisions and documents; 

     (4) All information establishing that the contract dispute was timely filed; 

     (5) A request for a specific remedy, and if a monetary remedy is requested, a sum certain must be specified and pertinent cost information and documentation (e.g., invoices and cancelled checks) attached, broken down by individual claim item and summarized; and 

     (6) The signature of a duly authorized representative of the initiating party. 

(d) Contract disputes shall be filed at the following address:

     (1) Office of Dispute Resolution for Acquisition, AGC-70, 

           Federal Aviation Administration, 

           400 7th Street, S.W., Room 8332, 

           Washington, DC 20590,

Telephone: (202) 366-6400, 

Facsimile: (202) 366-7400; or

     (2) other address as specified in 14 CFR Part 17.

(e) A contract dispute against the FAA shall be filed with the ODRA within two (2) years of the accrual of the contract claim involved. A contract dispute by the FAA against a contractor (excluding contract disputes alleging warranty issues, fraud or latent defects) likewise shall be filed within two (2) years after the accrual of the contract claim.  If an underlying contract entered into prior to the effective date of this part provides for time limitations for filing of contract disputes with the ODRA which differ from the aforesaid two (2) year period, the limitation periods in the contract shall control over the limitation period of this section.  In no event will either party be permitted to file with the ODRA a contract dispute seeking an equitable adjustment or other damages after the contractor has accepted final contract payment, with the exception of FAA claims related to warranty issues, gross mistakes amounting to fraud or latent defects.  FAA claims against the contractor based on warranty issues must be filed within the time specified under applicable contract warranty provisions.  Any FAA claims against the contractor based on gross mistakes amounting to fraud or latent defects shall be filed with the ODRA within two (2) years of the date on which the FAA knew or should have known of the presence of the fraud or latent defect.

(f) A party shall serve a copy of the contract dispute upon the other party, by means reasonably calculated to be received on the same day as the filing is to be received by the ODRA.

(g) After filing the contract dispute, the contractor should seek informal resolution with the Contracting Officer.

(h) The FAA requires continued performance with respect to contract disputes arising under this contract, in accordance with the provisions of the contract, pending a final FAA decision. 

(i) The FAA will pay interest on the amount found due and unpaid from (1) the date the Contracting Officer receives the contract dispute, or (2) the date payment otherwise would be due, if that date is later, until the date of payment. Simple interest on contract disputes shall be paid at the rate fixed by the Secretary of the Treasury that is applicable on the date the Contracting Officer receives the contract dispute and then at the rate applicable for each 6-month period as fixed by the Treasury Secretary until payment is made.

(j) Additional information and guidance about the ODRA dispute resolution process for contract disputes can be found on the ODRA Website at http://www.faa.gov.

(End of clause)

3.9.1-2 Protest After Award (August 1997)

(a)  Upon receipt of a notice that a protest has been filed with the FAA Office of Dispute Resolution, or a determination that a protest is likely, the Administrator or his designee may instruct the Contracting Officer) to direct the Contractor to stop performance of the work called for by this contract.  The order to the Contractor shall be in writing, and shall be specifically identified as a stop-work order issued under this clause.  Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage.  Upon receipt of the final decision or other resolution of the protest, the Contracting Officer shall either--


(1)  Cancel the stop-work order; or


(2)  For other than cost-reimbursement contracts, terminate the work covered by the order as provided in the "Default" or the "Termination for Convenience of the Government" clause(s) of this contract; or


(3)  For cost-reimbursement contracts, terminate the work covered by the order as provided in the "Termination" clause of this contract.

(b)  If a stop-work order issued under this clause is canceled either before or after the final resolution of the protest, the Contractor shall resume work.  The Contracting Officer shall make for other than cost-reimbursement contracts, an equitable adjustment in the delivery schedule or contract price, or both; and for cost-reimbursement contracts, an equitable adjustment in the delivery schedule, the estimated cost, the fee, or a combination thereof, and in any other terms of the contract that may be affected; and the contract shall be modified, in writing, accordingly, if--


(1)  The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract;  and 


(2)  The Contractor asserts its right to an adjustment within 30 days after the end of the period of work stoppage; provided, that if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon a proposal submitted at any time before final payment under this contract.

(c)  If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement.

(d)  If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order.

(e)  The Government's rights to terminate this contract at any time are not affected by action taken under this clause.

(End of clause)

3.13-6 Contractor Personnel Suitability Requirements (July 2000)

(a)  Definitions.  

     (1) Access - In general the term "access' is defined as the ability to physically enter or pass through an FAA area or a facility; or having the physical ability or authority to obtain FAA sensitive information, materials or resources.  In relation to classified information, the ability, authority or opportunity to obtain knowledge of such information or materials.

     (2) Classified information - means official information or material that requires protection in the interest of national security and is classified for such purpose by appropriate classification authority in accordance with the provisions of Executive Order 12958, Classified National Security Information, in accordance with the provisions of Executive Order 12968, Access to Classified.

     (3) Contractor employee as used for personnel security - any person employed as or by a contractor, subcontractor or consultant in support of the FAA.

     (4) FAA Facility as it applies to personnel security - any manned or unmanned building, structure, warehouse, appendage, storage area, utilities, and components, which, when related by function and location form an operating entity owned, operated, or controlled by the FAA.

     (5) Operating Office - a FAA line of business, an office or service in FAA headquarters, or a FAA division level organization in a region or center.

     (6) Resources - FAA resources includes a physical plant, information databases including hardware and software, as well as manual records pertaining to agency mission or personnel.

     (7) Sensitive Information - any information which if subject to unauthorized access, modification, loss, or misuse could adversely affect the national interest, the conduct of Federal programs, or the privacy to which individuals are entitled under Section 552a of Title 5, United States Code (the Privacy Act), but which has not been specifically authorized under criteria established by an Executive Order or an Act of Congress to be kept secret in the interest of national defense or foreign policy.  Sensitive data also includes proprietary data.

     (8) Servicing Security Element - the FAA headquarters, region, or center organizational element which is responsible for providing security services to a particular activity.

(b)  This clause applies to the extent that this contract requires contractor employees, subcontractors, or consultants to have access to: (1) FAA facilities, (2) sensitive information, and/or (3) resources regardless of the location where such access occurs, and none of the requirements and exceptions listed in Appendix 9, paragraph 8 of FAA Order 1600.1D pertain.  

(c)  Consistent with Appendices 3 and 9 of FAA Order 1600.1D, the FAA Servicing Security Element (SSE) has approved designated risk levels for the following positions under the contract:

Position



Risk Level

Senior Consultant


TBD

Junior Consultant


TBD

(d)  Not later than 20 days, not to exceed a maximum of 30 days, after contract award (or date of modification, if this provision is included by modification to an existing contract), for each employee in a listed position, provided, no previous background investigations can be supported as described below, the contractor shall submit the following documentation to the SSE for an employment suitability determination.

- Standard Form (SF) 85P, Questionnaire for Public Trust Positions, revised September 1995.  The SF 85P shall be completed (all questions answered) in accordance with the instruction sheet.  

- One single sheet fingerprint chart (FD-258).  Fingerprinting facilities are available through the SSE and local police department.  All fingerprint charts shall be written in ink or typewritten with all answerable question blocks completed, and shall be signed and dated within the 60-day period preceding the submission.

The type of investigation conducted will be determined by the position risk level designation for all duties, functions, and/or tasks performed and shall serve as the basis for granting a favorable employment suitability authorization as described in Appendix 9 of FAA Order 1600.1D.  If an employee has had a previous background investigation completed by a federal Government entity, which meets the requirements of Chapter 7 of FAA Order 1600.1D, it will be accepted by the FAA, however, the FAA reserves the right to conduct further investigations, if necessary.  For each employee for which a previous background investigation was completed the Contractor shall provide, in writing to the SSE, the name, date of birth, place of birth, and social security number of the employee, the name of the investigating entity and approximate date the previous background investigation was completed.

The Contractor shall submit the required information with a transmittal letter referencing the contract number and this request to:

Headquarters Contracts:

Manager, Investigations Division, ACO-300

Office of Civil Aviation Security

800 Independence Ave. SW

Washington, D.C. 20591

Regional and Center Contracts:

NONE

The transmittal letter shall also include a list of the names of employees and their positions for which completed forms were submitted to the SSE pursuant to this Clause.  A copy of the transmittal letter shall also be provided to the Contracting Officer. 

(e) The contractor shall submit the information required by Section (d) of this Clause for any new employee not listed in the Contractor's initial thirty (30) day submission who is hired into any position identified in Section (c) of this Clause.

(f) No contractor employee shall work in a high, moderate, or low risk position unless the SSE has received all forms necessary to conduct any required investigation and has granted its approval of the forms.  However, if this provision is added by modification to an existing contract, contractor employees performing in the positions listed above may continue work on the contract pending: 

      (1) the submittal of all necessary forms within 20 days, but not to exceed a maximum of 30 days, and 

      (2) completion of a suitability investigation by the SSE, subject to the following conditions:

(State any SSE conditions such as restricted access to sensitive information or facilities.  Specify information or facilities.  If the SSE imposes no conditions, state "None"). 

If the necessary forms are not submitted by the Contractor to the SSE within 30 days of the effective date of the modification, the contractor employee shall be denied access to FAA facilities, sensitive information and/or resources until such time as the forms are submitted.

(g)  As applicable, the Contractor shall submit quarterly reports providing the following information to the Contracting Officer with a copy to the SSE and the Operating Office on or before the fifth day following each report period:  A complete listing by full name in alphabetical order with the social security number, of all contractor personnel who had access to an FAA facility, sensitive information and/or resources anytime during the report period (date of birth and social security number shall be omitted from CO and Operating Office copies of report(s)).

(h)  The Contractor shall notify the CO within one (1) day after any employee identified pursuant to Section (c) of this Clause is terminated from performance on the contract. 

(i)  The Contracting Officer may also, after coordination with the SSE and other security specialists, require contractor employees to submit any other security information (including additional fingerprinting) deemed reasonably necessary to protect the interests of the FAA.  In this event, the Contractor shall provide, or cause each of its employees to provide such security information to the SSE, and the same transmittal letter requirements of Section (d) of this Clause shall apply.

(j)  Failure to submit information required by this clause within the time required may be determined by the Contracting Officer a material breach of the contract.

(k)  If subsequent to the effective date of this contract, the security classification or security requirements under this contract are changed by the Government and if the changes cause an increase or decrease in security costs or otherwise affect any other term or condition of this contract, the contract shall be subject to an equitable adjustment as if the changes were directed under the Changes clause of this contract.

(l)  The contractor agrees to insert terms that conform substantially to the language of this clause, including this paragraph (l) but excluding any reference to the Changes clause of this contract, in all subcontracts under this contract that involve access and where the Appendix 9, paragraph 8 requirements and exceptions do not apply.

(End of clause)

3.13-7 Qualifications of Employees (July 2000)

The Contracting Officer will provide notice to the Contractor when any contractor employee is found to unsuitable or otherwise objectionable, or whose conduct appears contrary to the public interest, or inconsistent with the best interest of national security.  The Contractor shall take appropriate action, including the removal of such employees from working on this FAA contract, at their own expense.  The contractor agrees to insert terms that conform substantially to the language of this clause in all subcontracts under this contract.

(End of clause)

3.13-8 Foreign Nationals as Contractor Employees (January 2000)

Each employee of the Contractor shall be a citizen of the United States of America, or an alien who has been lawfully admitted for permanent residence as evidenced by Alien Registration Receipt Card Form I-151, or who presents other evidence from the Immigration and Naturalization Service that employment will not affect his/her immigration status.

(End of clause)

PART III - SECTION J 

LIST OF ATTACHMENTS 

Attachment J-1
Work Order Format

Attachment J-2
Invoice Format  (Will be forwarded to offerors as requested via facsimile)

ATTACHMENT J-1

WORK ORDER FORMAT

CONTRACTOR NAME:  ________________________________________________________

CONTRACT NUMBER:  _________________________  PR NUMBER: __________________

WORK ORDER NUMBER:  ____________   AMOUNT OF ORDER: ____________________

DATE OF ORDER :  __________________  DATE OF COMPLETION: __________________


APPROPRIATION DATA: _______________________________________________________ 

This Work Order is issued pursuant to Section H.10 “Work Order Procedures” of the Contract.

1. Scope of Work:  ______________________________ (See attached Statement of Work)

2. Deliverables:

3. Labor and Expense Limitations:  

In performing work under this Work Order, the Contractor shall utilize labor and incur necessary expenses not to exceed the rates identified in Section B of the contract and the amounts set forth below:

Labor Category

Rate Per Hour



Total  Amount

ODC’s:


(breakout ODC’s)


Total 

1.  Contractor Manager:

_______________________________
Date:_______________

2.  Work Order Monitor:

_______________________________
Date:_______________






_______________________________

(Print Work Order Monitor’s Name)

3.  FAA COTR:


_______________________________
Date:_______________

4.  FAA Contracting Officer:
_______________________________
Date:_______________

Attachment J-2

PART IV - SECTION K 

REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS 

3.1-1 Clauses and Provisions Incorporated by Reference (June 1999)
This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "toolsets", then "procurement toolbox").

3.1.7-3 Organizational Conflict of Interest SIR Provision (August 1997)

3.2.5-2 Independent Price Determination (October 1996)

3.2.5-7 Disclosure Regarding Payments to Influence Certain Federal Transactions (June 1999)

3.2.2.3-10 Type of Business Organization (April 1996)

The offeror, by checking the applicable box, represents that--

(a)  It operates as [  ] a corporation incorporated under the laws of the State of ______________________,  [  ] an individual, [  ] a partnership, [  ] a nonprofit organization, or [  ] a joint venture.

(b)  If the offeror or quoter is a foreign entity, it operates as [  ] individual, [  ] a partnership, [  ] a nonprofit organization, [  ] a joint venture, or [  ] a corporation, registered for business in _____________________________________________ . 

                                                                       (country)

(End of provision)

3.2.2.3-22 Period for Acceptance of Offer (April 1996)

In compliance with the Screening Information Request (SIR), the offeror agrees, if this offer is accepted within ________ calendar days (60 calendar days unless a different period is inserted by the offeror) from the date specified in the SIR for receipt of offers, to furnish any or all items on which prices are offered at the price set opposite each item, delivered at the designated point(s), within the time specified  in the Schedule.

(End of provision)

3.2.2.3-23 Place of Performance (April 1996)

(a)  The offeror, in the performance of any contract resulting from this Screening Information Request (SIR), [  ] intends, [  ] does not intend (check applicable block) to use one or more plants or facilities located at a different address from the address of the offeror as indicated in this submittal.

(b)  If the offeror checks 'intends' in paragraph (a) above, it shall insert in the spaces provided below the required information:  


Place of Performance


Name and Address of Owner


(Street, Address, City,


and Operator of the Plant or


County, State, Zip Code)

Facility if Other than Offeror


____________________

________________________


____________________

________________________


____________________

________________________

(End of provision)

3.2.2.3-70 Taxpayer Identification (August 1998)

(a)  Definitions.


(1)  "Common parent," as used herein, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.


(2)  "Corporate status," as used herein, means a designation as to whether the offeror is a corporate entity, an unincorporated entity (e.g., sole proprietorship or partnership), or a corporation providing medical and health care services.


(3)  "Taxpayer Identification Number (TIN)," as used herein, means the number required by the IRS to be used by the offeror in reporting income tax and other returns.

(b)  All offerors are required to submit the information required in paragraphs (c) through (e) of this provision in order to comply with reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M and implementing regulations issued by the Internal Revenue Service (IRS).  The FAA will use this information  for the purpose of collecting and reporting on any delinquent amounts arising out of the respondent's relation with the Federal Government.  This is pursuant to Public Law 104 -134, the Debt Collection Improvement Act of 1996, Section 31001(I)(3).  If the resulting contract is subject to the reporting requirements, the failure or refusal by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract.

(c)  Taxpayer Identification Number (TIN).


[  ] TIN: ______________________________


[  ] TIN has been applied for.


[  ] TIN is not required because:

             [  ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not leave income effectively connected with the conduct of a trade or business in the U.S. and does not have all office or place of business or a fiscal paying agent in the U.S.;


[  ] Offeror is an agency or instrumentality of a foreign government;


[  ] Offeror is an agency or instrumentality of a Federal, state, or local government;


[  ] Other State basis. ___________________________________.

(d)  Corporate Status.

             [  ] Corporation providing medical and health care services, or engaged in the  billing and collecting of payments for such services;

 
[  ] Other corporate entity


[  ] Not a corporate entity


[  ] Sole proprietorship


[  ] Partnership

             [  ] Hospital or extended care facility described in 26 CFR 501(c)(3) that is  exempt from taxation under 26 CFR 501(a).

(e)  Common Parent.

             [  ] Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this clause.


[  ] Name and TIN of common patent:


Name  _______________________________________________________


TIN     _______________________________________________________

(End of provision)

3.2.2.7-7 Certification Regarding Debarment, Suspension, Proposed Debarment, and Other Responsibility Matters (April 1996)

(a)

     (1)  The Offeror certifies, to the best of its knowledge and belief, that--

          (i)  The Offeror and/or any of its Principals--

               (A)  Are [  ] are not [  ] presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency;

               (B)  Have [  ] have not [  ] within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers: or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property; and

               (C)  Are [  ] are not [  ] presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in subdivision (a)(1)(i)(B) of this provision.

          (ii)  The Offeror has [  ] has not [  ] within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency.

     (2)  'Principals,' for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).  THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE MAKER SUBJECT TO PROSECUTION UNDER SECTION 1001, TITLE 18, UNITED STATES CODE.

(b)  The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

(c)  A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this SIR.  However, the certification will be considered in connection with a determination of the Offeror's responsibility.  Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible.

(d)  Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision.  The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.

(e)  The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award.  If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this SIR for default.

(End of provision)

PART IV - SECTION L 

INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS 

L.1
3.1-1 Clauses and Provisions Incorporated by Reference (June 1999)
This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "toolsets", then "procurement toolbox").

3.2.2.3-11 Unnecessarily Elaborate Submittals (April 1996)

3.2.2.3-12 Amendments to Screening Information Requests (April 1996)

3.2.2.3-13 Submission of Information/Documentation/Offers (April 1996)

3.2.2.3-14 Late Submissions, Modifications, and Withdrawals of Submittals (October 1996)

3.2.2.3-16 Restriction on Disclosure and Use of Data (April 1996)

3.2.2.3-17 Preparation of Offers (October 1996)

3.2.2.3-18 Explanation to Prospective Offerors (April 1996)

3.2.2.3-19 Contract Award (April 1996)

3.2.4-31 Evaluation of Options (April 1996)

3.13-4 Contractor Identification Number—Data Universal Numbering System (DUNS) Number (August 1997)

L.2
3.2.4-1 Type of Contract (April 1996)

The FAA contemplates award of a Indefinite Quantity Labor Hour contract resulting from this Screening Information Request.

(End of provision)

L.3
3.9.1-3 Protest (August 1999)

AS A CONDITION OF SUBMITTING AN OFFER OR RESPONSE TO THIS SIR (OR OTHER SOLICITATION, IF APPROPRIATE), THE OFFEROR OR POTENTIAL OFFEROR AGREES TO BE BOUND BY THE FOLLOWING PROVISIONS RELATING TO PROTESTS:

(a) Protests concerning Federal Aviation Administration Screening Information Requests (SIRs) or awards of contracts shall be resolved through the Federal Aviation Administration (FAA) dispute resolution system at the Office of Dispute Resolution for Acquisition (ODRA) and shall be governed by the procedures set forth in 14 C.F.R. Parts 14 and 17, which are hereby incorporated by reference. Judicial review, where available, will be in accordance with 49 U.S.C. 46110 and shall apply only to final agency decisions. A protestor may seek review of a final FAA decision only after its administrative remedies have been exhausted.

(b) Offerors initially should attempt to resolve any issues concerning potential protests with the Contracting Officer.  The Contracting Officer should make reasonable efforts to answer questions promptly and completely, and, where possible, to resolve concerns or controversies. The protest time limitations, however, will not be extended by attempts to resolve a potential protest with the Contracting Officer.

(c) The filing of a protest with the ODRA may be accomplished by mail, overnight delivery, hand delivery, or by facsimile. A protest is considered to be filed on the date it is received by the ODRA.

(d) Only an interested party may file a protest.  An interested party is one whose direct economic interest has been or would be affected by the award or failure to award an FAA contract.  Proposed subcontractors are not "interested parties" within this definition.

(e) A written protest must be filed with the ODRA within the times set forth below, or the protest shall be dismissed as untimely:  

     (1) Protests based upon alleged improprieties in a solicitation or a SIR that are apparent prior to bid opening or the time set for receipt of initial proposals shall be filed prior to bid opening or the time set for the receipt of initial proposals.

     (2) In procurements where proposals are requested, alleged improprieties that do not exist in the initial solicitation, but which are subsequently incorporated into the solicitation, must be protested not later than the next closing time for receipt of proposals following the incorporation.

     (3) For protests other than those related to alleged solicitation improprieties, the protest must be filed on the later of the following two dates:

          (i) Not later than seven (7) business days after the date the protester knew or should have known of the grounds for the protest; or

          (ii) If the protester has requested a post-award debriefing from the FAA Product Team, not later than five (5) business days after the date on which the Product Team holds that debriefing.

(f) Protests shall be filed at:

     (1)   Office of Dispute Resolution for Acquisition, AGC-70, 

            Federal Aviation Administration, 

            400 7th Street, S.W., 

           

Room 8332, 

            

Washington, DC 20590,

Telephone: (202) 366-6400, 

Facsimile: (202) 366-7400; or

     (2) other address as specified in 14 CFR Part 17.

(g) At the same time as filing the protest with the ODRA, the protester shall serve a copy of the protest on the Contracting Officer and any other official designated in the SIR for receipt of protests by means reasonably calculated to be received by the Contracting Officer on the same day as it is to be received by the ODRA. The protest shall include a signed statement from the protester, certifying to the ODRA the manner of service, date, and time when a copy of the protest was served on the Contracting Officer and other designated official(s).

(h) Additional information and guidance about the ODRA dispute resolution process for protests can be found on the ODRA Website at http://www.faa.gov.

(End of provision)

L.4
RESERVED
L.5
SPECIAL NOTICE TO OFFERORS


Offerors are presumed to submit a proposal, which represents their best efforts to respond to the SIR requirements, including the Statement of Work requirements.  Any inconsistencies between the technical and cost must be fully explained.  A significant inconsistency, if unexplained, raises a fundamental question of the Offeror’s understanding of the work required and ability to perform the contract.  This may be ground for either rejection of the proposal or a basis for a determination of non-compliance.  Failure to submit any of the information requested by this SIR may be cause for unfavorable consideration.

L.5
WRITTEN INQUIRES

Information concerning this SIR or request for clarification shall be provided in writing and submitted to the Contracting Officer (Section G.3) by 10:00 A.M. LOCAL TIME on March 26, 2001.  Written inquiries will be answered in writing and posted on the FAA’s Procurement Opportunities web site.  Sources of the questions will not be identified.  Written requests received by the addressee after the specified time and date will be handled with the provisions under AMS 3.2.2.3-14, Late Submissions, Modifications, and Withdrawals of Submittals.

Note:  Inquiries shall be submitted via mail, e-mail or overnight mail delivery (Federal Express, etc.).    Inquiries shall not be submitted via telefax.  Section G.3 contains the mailing address.  The e-mail address is as follows:    kathrynn.valdez@faa.gov.

L.6
PERIOD OF OFFER

Proposals shall be signed by an official who is legally authorized to bind the Offeror to a contract, and such proposals shall be considered binding for 60 days from the SIR closing date.  Proposals may offer more than 60 days; however, proposals offering less than 60 days may be determined to be unacceptable.

L.7
FALSE STATEMENTS IN OFFERS - AMS 3.2.2.3-1

Offerors must provide full, accurate, and complete information as required by this SIR.  The penalty for making false statements in offers is prescribed in 18 U.S.C. 1001.

L.8
UNNECESSARILY ELABORATE SUBMITTALS - AMS 3.2.2.3-11

Unnecessarily elaborate brochures or other presentations beyond those sufficient to present a complete and effective response to this SIR are not desired.  The proposal should be prepared simply and economically, providing straightforward, concise delineation of capabilities to satisfactorily perform the contract. 
L.9      AMENDMENTS TO SCREENING INFORMATION REQUESTS – AMS 3.2.2.3-12 (APRIL 1996)


(a)  If the SIR is amended, then all terms and conditions, which are not modified, remain unchanged.


(b)  Offerors shall acknowledge receipt of any amendment to this SIR by (1) signing and returning the amendment, (2) identifying the amendment number and date in space provided for this purpose on the form for submitting an offer, (3) letter or telegram, (4) facsimile, if facsimile offers are authorized in the SIR, or (5) electronic commerce response, if electronic commerce responses are authorized in the SIR.

L.10
3.2.2.3-16 Restriction on Disclosure and Use of Data (April 1996)

Offerors who include in their submittals data that they do not want disclosed to the public for any purpose or used by the Government except for evaluation purposes, shall--

(a) Mark the title page with the following legend: “This submittal includes data that shall not be disclosed outside the Government and shall not be duplicated, used, or disclosed-in whole or in part-for any purpose other than to evaluate this submittal. If, however, a contract is awarded to this offeror or quoter as a result of--or in connection with--the submission of this data, the Government shall have the right to duplicate, use, or disclose the data to the extent provided in the resulting contract. This restriction does not limit the

Government's right to use information contained in this data if it is obtained from another source without restriction. The data subject to this restriction are contained in sheets [insert numbers or other identification of sheets]”; and 

(b) Mark each sheet of data it wishes to restrict with the following legend: ”Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this submittal.” 

(End of Provision)

L.11
EXPENSES RELATED TO OFFEROR SUBMISSIONS

a. The FAA will not pay for the information solicited, nor reimburse the Offerors for any costs incurred in the preparation of, or the submission of any response to this SIR or in making necessary studies or designs for the preparation thereof.  

b. Furthermore, no pre-contract costs will be allowed on this contract.  Pre-contract cost are defined as any costs incurred at the Offeror’s risk in anticipation that any such costs may later be charged to any resulting contract, and to the extent that they would have been allowable if incurred after the date of the contract and to the extent authorized by the Contracting Officer.  

L.12
NON-GOVERNMENT PERSONNEL PARTICIPATION

(a) The prospective offeror is hereby notified that the Government intends to have the submittals reviewed by its support contractor(s).  These Contractors will serve as advisors and/or evaluators to the Government program office personnel during the evaluation phase of this acquisition.  

(b) The support contractor(s) will be authorized access to only those portions of the submittal and communications that are necessary to enable them to provide specific advice on specialized matters or on particular problems. The exclusive responsibility for source selection remains with the Government. 

L.13     ACQUISITION MILESTONES

The following acquisition milestones are provided for informational purposes only and are subject to change:

SIR Issued






March 19, 2001  

Receipt of Proposals





April 2, 2001  

Initial Evaluations Completed




April 20, 2001

Oral Presentations





April 23 through May 4, 2001

Source Selection Decision




May 11, 2001

Contract Award






May 18, 2001

L.14
PROPOSAL GENERAL INSTRUCTIONS


a.  Proposals shall be complete and conform to the instructions in this section; incomplete proposals or proposals which contain significant deviation may result in the exclusion of such proposals from further consideration.  General statements that the Offeror understands the requirements of the work to be performed, or simple rephrasing or restating of the FAA’s requirements, will not be considered adequate and will be reflected in lower evaluation scores or may be cause for rejection of the proposal.


b.  It is the offeror’s responsibility to ensure the completeness of the proposal.  The evaluation of proposals will be conducted on the basis of the information contained in the written proposal and oral presentation.  The Government will not assume that an offeror possesses any capabilities not specified in the written proposal or discussed in the oral presentation.  


c. The offeror shall not assume that the FAA evaluators have access to information about the Offeror’s products and services that may have been made available during previous bids, or in previous presentations to the FAA.  Throughout the proposal, the offeror shall provide sufficient details to substantiate the validity of all assertions.  The proposal shall demonstrate the manner in which the offeror intends to comply with the applicable requirement of this SIR.  Clarity and completeness are essential.


d.  There is a fifteen (15)-page limitation set on Volume 2 of the proposal exclusive of resumes.  


e.  The following, which shall form the basic contract, shall be included in the proposal.



(1)
Signed original SF 33.



(2)
Completed model contract (Sections B through K) with cost and other offeror information inserted in all blanks.


f.  The Offeror shall provide the Government with the following number of copies.



Volume 1  Model Contract (SF 33 & Section B through K) 
1 Original and 1 Copy


Volume 2  Management/Staff Capability and Past Performance   1 Original and 5 Copies



Volume 3  Price  Proposal




1 Original and 5 Copies

g.  Proposals shall be submitted with a cover letter, signed by a company official authorized to

bind the offeror.

h.  For written information:

(1)  Text shall be at least on-and-one-half-spaced, typewritten, on 8-1/2 x 11 inch paper, with no more than 6-1/2 inches of text from side-to-side and 1 inch top and bottom margins.

(2)  Print shall be of a minimum 12-point font size or a maximum 10 characters per inch (10 pitch, pica) spacing.  Bolding, underlining, and italics may be used to identify topic demarcations or points of emphasis.  Graphic presentations, including tables, while not subject to the same font size and spacing requirements, shall have spacing and text that is easily readable.

(3)  Pages shall be numbered consecutively.

(4)  A page printed on both sides shall be counted as two pages.  No foldout pages shall be used.  



(5)  Originals should be submitted unbound.  Copies should be submitted in 

economical three ring binders.  The FAA will not accept the submission of proposals via telegraph, telex, facsimile, electronic mail or similar means.  If a proposal is not received by the specified date/time, it will not be considered.

I.  The Government may award a contract based on initial offers received, without discussion of such offers.  Therefore, each offer should be submitted in as complete form as possible.  If technical communications only are held, the FAA reserves the right to make an award based on the initial proposal.  The Government will not accept revised proposals or briefing charts unless requested by the Contracting Officer.  

L.15
INSTRUCTIONS FOR PREPARATION OF PROPOSALS

a. Volume 1:  Model Contract: The Model Contract shall include signed original SF33 and the completed model contract (Sections B through K) with pricing and other information inserted in all blanks.  

b. Volume 2:  Providing Seamless Transition, Management/Staff Capability & Past Performance:

The page limitation established for the Technical proposal is fifteen (15) pages.  Proposals shall conform to the instructions in this section; significant deviation may result in the possible exclusion of such proposal from further consideration.

Evaluation factors for award:

Providing Seamless Transition – (50%)  How well does the contractor understand the work in the proposed statement of work as exhibited by the detailed information they provide and their approach to the work?(20%)  How will the contractor assure a smooth transition from the initial phases of implementation to this phase of implementation?  (30%)  This factor will be rated based on the contractor’s written proposal and oral presentation.

Management/Staff Capability and Past Performance –  (50%)  What is the quality of staff proposed for this work in terms of experience, qualifications, and relevance to the work?  (Past performance of the staff advising clients on state-of-the-art communication, best practices, and strategies; designing and implementing comprehensive communications plans for large, complex organizations; private and public sector internal/employee communications experience; private and public sector non-media, external communications experience; working directly with high level executives including providing on-the-spot expert guidance and advice.)(20%)  What is the quality of the project manager proposed for this work?  (Same performance issues as staff plus skill in facilitating meetings, making oral presentations, planning and assigning work, leading teams, and completing complex projects).(15%) What is the availability of individuals proposed for the duration of the work?  (10%)  What is the past performance of the company on this type of work? (5%)  This factor will be rated based on the contractor’s written proposal and oral presentation.

Using the above, the written proposals and oral presentations will be scored as follows:  

	Factor
	Score
	
	Weight
	
	Weighted

Score

	Understanding the Work
	
	
	.20
	
	

	Smooth Transition
	
	
	       .30
	
	

	Expertise & Experience of staff
	
	
	.20
	
	

	Expertise & Experience of Project Lead 
	
	
	       .15
	
	

	Availability of Staff
	
	
	.10
	
	

	Expertise  & Experience of Company
	
	
	       .05
	
	

	Total Weighted Score
	
	
	
	
	


Score on a 0 to 10 scale with 0 - 4 being Unacceptable, 5 Marginal, 6 - 8 Acceptable, and 9 - 10 Excellent.  For example, if you rate "Availability of Staff” a 7, you then multiple by .10 to achieve a score of .70.  Rate the other two factors similarly and then add the weighted scores to achieve a total.  

c. Price Proposal:  Offerors shall submit prices in Section B.  The submission of cost or pricing data is not required at this time because the Government expects adequate price competition for this procurement.  The Government may later require cost or pricing data if conditions warrant.  In Volume 3, provide spreadsheets showing the development of the base year and option year prices.  Identify the rates used to escalate the base year rates to the option year one and option year two rates.   If the Offeror proposes to use any Government site facility overhead rates or other overhead rates that are unique to this contract, provide supporting data to validate the realism of the rates and the cost impact of using the unique rates.  Provide the basis of estimate for each of the ODC cost. 

L.16
Oral Proposal Presentation
All proposals will be screened initially for completeness, accuracy and timeliness.  Offeror's whose proposals that do not meet all three initial screening criteria will not be evaluated further.  Offerors submitting written proposals that are rated at least "acceptable" based on the criteria identified in Section L.15, will be permitted to present oral presentations.  The oral briefings will be scheduled between April 23, 2001 and May 4, 2001.  Scheduling for oral briefings will be made by the FAA Contracting Officer.  Offerors scheduled for oral presentations should prepare for a 45-minute (maximum) oral presentation including 10 minutes for questions and answers.  Oral presentations will be used to confirm and clarify capabilities described in the written proposals.  No handouts, briefing charts, overhead visuals or any other paper briefing materials will be viewed or accepted by the Government in conjunction with the oral presentation.  

Only those offerors who score in the Acceptable range and above, based on materials provided will be invited to participate in oral presentations.

L.17
General
1.  The Government intends to award one contract as a result of this SIR.  The Government reserves the right not to award a contract depending on the quality of the proposal(s) received, presented and evaluated.  The FAA may (1) reject any or all offers, (2) accept other than the lowest price submittal, and/or (3) waive informalities and minor irregularities in offers received.  

2.  Although the Government is not obligated to order the total effort described in the base and option years, proposals are to be priced and will be assessed based upon the total effort (base and option years combined).  Please refer to Section H, clause 3.2.4-20 Indefinite Quantity (July 1996).

3.  In evaluating offers, the FAA may conduct written or oral communications with any and/or all offeror's, and may down-select the firms participating in the competition to only those offerors most likely to receive award.  The Government reserves the right to award a contract(s) on initial offers without discussions and without soliciting further offers.  Therefore, the offeror's submittal in response to this SIR should contain the offeror's best terms.   

PART IV - SECTION M

EVALUATION FACTORS FOR AWARD

M.1     Award on Initial Offers

The FAA reserves the right to award a contract immediately following the conclusion of the evaluation of the initial offer, without discussions or negotiations.  Therefore, it is critical that each proposal be fully responsive to this solicitation and its provisions.  

M.2     Basis for Award

The FAA will award a contract(s) to the responsible offeror whose proposal is determined by the FAA to 

represent the best value to the FAA in accordance with the evaluation criteria set forth in this SIR.  The Government will independently assess the risk of proposals received and the responsibility of the offerors.    Best value describes the solution that is the most advantageous to the FAA, based on the evaluation of price and other factors.  This approach provides the opportunity for trade-offs between price and other specified factors, and does not require that an award be made to either the offeror submitting the highest rated technical solution, or to the offeror submitting the lowest cost/price, although the ultimate award decision may be to either of these offerors.  Award will be made to the offeror:

a. whose proposal conforms to the SIR requirements;

b. who is deemed responsible by possessing the financial and other capabilities to fulfill the requirement of the SIR, and;

c. whose proposal is determined to be the best value to the Government.   

M.3     Evaluation Factors For Award

Offerors who do not meet the minimum requirements of Section L.15 may be subject to elimination from further consideration for award.  

The technical evaluation team will evaluate each proposal submitted against the evaluation factors contained in Section L.15 of this Screening Information Request.  The evaluation factors identified in Section L.15 are of equal importance.  

The weights for the evaluation factors are identified in Section L.15.

While the proposed price to the Government is a substantial area to be taken into consideration in the overall evaluation of offers, the non-price factors collectively are of greater importance.   Price will become more important as the capabilities of offerors become closer during evaluation.  The Government may select other than the lowest price acceptable offer, if it is determined that the additional capability offered is worth the additional cost in relation to other acceptable offers.  The Government will not make an award at a significantly higher overall price to achieve only slightly superior capability.  

M.4     Price Proposal

The Government will review the proposed prices by addressing proposed direct labor; direct labor effort; other direct costs; indirect rates; and total price.  Price will be reviewed on the basis of realism, and reasonableness.   

M.5
Evaluation of Options  

The Government will evaluate all offers for the maximum requirements by summing the total proposed price for the basic period and all the options.  Evaluation of options will not obligate the Government to exercise the options(s).  The Defense Contract Audit Agency (DCAA) may be called upon to help in making the realism determination of the offers.
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