	
DATA ITEM DESCRIPTION

	1.  TITLE
EXCHANGE & REPAIR (E&R), PROBLEM RESOLUTION, AND   COST REPORT
	2.  IDENTIFICATION NUMBER
DI-A-7091A

	3. DESCRIPTION/PURPOSE
3.1  The Exchange and Repair (E&R) Report is used to track usage of all Lowest Replaceable Units.

3.2 The Problem Resolution Report is to identify resolutions to all failures/problems reported by the field.

3.3 The Contract Cost Report is used to evaluate contract performance and provide timely program status information.
	4.  APPROVAL DATE



	
	5.  RESPONSIBLE OFFICE

Program Office

	
	6.  REFERENCE

	7.  APPLICATION/INTERRELATIONSHIP
7.1  This Data Item Description (DID) contains the format and content preparation instructions for the data products generated by the specific task requirements included in the contract. 



	10.  PREPARATION INSTRUCTIONS
10.1  Format and Content.  Each report shall be in the format described herein with a cover sheet.  The cover sheet shall display the report title, date, current contract number, full address to whom the report was sent, and the preparing and approving official's signature block and signature. 

10.2 Quarterly Exchange and Repair (E&R) Report.  

a. Provide a Quarterly Exchange and Repair Report in Excel format that identifies the part number, nomenclature, quantity, and ship date of each Lowest Replaceable Unit (LRU) sent to each DC Bus System site for E&R for the quarter being reported.  List each site by city, state, facility type, and ident.  

b. Provide the total number of each LRU E&R’d during the quarter.  Identify each LRU by part number and nomenclature.

c. This report is required for the warranty period only. 

10.3 Annual E&R Report.  Provide an annual E&R Report that identifies the total number of each LRU E&R’d during the year being reported.  Identify each LRU by part number and nomenclature.  This report will be required for the warranty period only.

10.3  Quarterly Problem Resolution Report.  This report contains information regarding corrections to failures/problems that have been reported by the Program Manager or FAA field offices.  The Problem Resolution Report shall be in Word format and include all data elements listed below.

a. Affected End Item.  Provide the part number and nomenclature of the end item (i.e. circuit board) affected by the failure/problem.

b. Affected LRU.  Provide the part number and nomenclature of the LRU affected by the failure/problem.

c. Statement of Problem.  Provide a statement defining the nature of the problem/failure.

d. Probable Cause.  Provide a statement(s) defining the probable cause of the problem/failure.
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10.  PREPARATION INSTRUCTIONS continued:
e. Suggested Repair.  Provide a statement(s) defining a suggested repair or solution to the problem/failure.  Include parts required, tools and material required, instructions, and diagrams.

f. Approvals.  Approval signatures shall be affixed to the bottom of each problem resolution to signify concurrence/approval of said report.  Approvals should be obtained from personnel in Engineering, Quality Assurance, Contractor Logistics Support, and/or Program Management.

g. This report will be required for the duration of the contract.
10.4  Quarterly Contract Cost Report.  The cost report will be used by the FAA Program Manager to evaluate contract performance.  The cost report shall be in Excel format, and shall include, as a minimum, the following information:

a. Project cost for each site.  Identify cost data by Materials (list DC System, Batteries, and Spares separately), Labor, Travel and Total Project Cost.  Identify each site by city, state, facility type, and ident.

b. Contract cost for the quarter.

c. Contract cost to date.

d. This report will be required for the duration of the contract.

