

ICSS/RDVS/ATS/TELRAD COMPONENT AND REPAIR SERVICE


STATEMENT OF WORK
1.0
BACKGROUND.  This statement of work describes and specifies requirements for logistics support of the Integrated Communications Switching Systems (ICSS), Rapid Deployment Voice Switching Systems (RDVS) and associated administrative telephone systems (ATS) and TELRAD units.  The ICSS and RDVS manufactured by Litton-Amecom, Inc., and Denro, Inc., provide voice communications switching in Air Traffic Control Facilities and Automated Flight Service Station facilities. It also includes voice communications between flight service specialists, air traffic controllers and aircraft, and among air traffic control personnel.  It is essential that support of this equipment be performed in a timely manner to ensure the safety of the aircraft and the American flying public.

2.0
SCOPE OF MAINTENANCE REQUIREMENT.  This Statement-of-Work includes requirements for a logistics and component repair service, provision for on-site ICSS, ATS and TELRAD spares, depot-level RDVS spares, provision for consumable items and materials, exchange and repair (E&R) service, RDVS test bed system, maintenance engineering services, system moves/changes/and relocation tasks, system position expansion task, and system functional enhancement task.

2.1
REPAIR QUALITY ASSURANCE PROGRAM.  The Contractor shall establish and maintain a quality assurance program in accordance with FAA-STD-013B and the terms of the contract for the repair of assemblies, modules and components (including ATS and TELRAD units) to ensure that Line Replaceable Units (LRUs) provided to the FAA supported sites are of the current revision level, that repairs have been accomplished using approved components, that repairs have been accomplished with approved workmanship standards, and that components are in fact operable.

2.2
PACKAGING AND PACKING FOR DELIVERY TO FIELD SITES.  The Contractor shall mark all items shipped to FAA field sites at a minimum, with the part number, part nomenclature, and quantity contained in the package.  The Contractor shall package assemblies and modules (including ATS and TELRAD) for shipment to field sites in re-usable type containers to facilitate return-trip shipment between the ICSS/RDVS facility and repair facility. At a minimum packaging shall conform to requirements of ASTM-D3951-98.

2.3 LOGISTICAL SUPPORT MANAGEMENT.  The Contractor’s management requirements for the Logistical support of the ICSS, RDVS and associated ATS and TELRAD units shall include provision of a national telephone hotline service for the receipt of FAA requests for support and for a single point of contact for the FAA.

2.3.1
National Telephone Hotline Service.  This provision requires the Contractor establish a toll free telephone hotline service for FAA to request support on a 24-hour, 7 day per week basis.  At the time of contract award, the Contractor shall furnish the FAA Contracting Officer’s Technical Representative  (COTR), Marsha Powell, AOP-400 with the national telephone hotline number. The Contractor shall be responsible for notifying the FAA COTR in writing within 2 days of any changes to the management or service of the National Hotline Number.

2.3.2
Response to Trouble Reports and Incidents.  The Contractor shall provide a sufficient fully trained and qualified workforce to ensure full support of the requirements of this contract. All Contractor personnel making visits to FAA sites shall report to local FAA Airway Facilities representative or in his/her absence to the local FAA operational supervisor.

3.0
REQUIREMENTS.
3.1
LOGISTICS AND COMPONENT REPAIR SERVICE.  The Contractor shall provide all qualified labor, supervision, tools, appliances, materials, documentation, equipment, shipping and services necessary to provide logistical re-supply of on-site consumable stocks and the exchange and repair of Line Replaceable Units (LRUs), ATS and TELRAD assemblies and modules. The Government may add or terminate this service for ICSS and RDVS sites upon giving sixty (60) day notice to the Contractor.  The Contractor shall invoice only for those FAA sites that are in service under this contract.  Pricing for this item is intended to be a Monthly Recurring Charge (MRC) for each site.

3.1.1
Return of Failed LRUs from Supported Sites.  The FAA on-site maintenance organization will ship failed LRUs to the Contractor's repair facility to arrive within five (5) working days for ICSS and associated ATS and TELRAD units and ten (10) days for RDVS after receiving a replacement LRU from the Contractor.  The Contractor shall make any and all payments for return shipping.

3.1.2
Response to Orders for Assemblies and Modules.  The Contractor shall ship serviceable assemblies or modules to arrive at the applicable site within 24 hours after receiving a request from the FAA on-site maintenance organization.

3.2
ON-SITE  ICSS SPARES.  The Contractor shall furnish all personnel, tools, materials, equipment, documentation and services necessary to provide adequate on-site spare components, and consumable items to accomplish restoration of service necessary to ensure system availability as required by FAA-E-2767 for the ICSS, RDVS and associated ATS and TELRAD supported systems.  The Government will provide storage space for Contractor furnished spare components and consumable items; however, security of these items shall be the sole responsibility of the FAA on-site maintenance organization.

3.2.1
Minimum On-Site ICSS Spare Complement.  The on-site spare complement shall consist of a minimum of one spare replaceable assembly or module per site.

3.2.2
Replenishment of Failed ICSS Assemblies and Modules.  The initiation of replacement of failed assemblies and modules shall be the responsibility of the FAA on-site maintenance organization.  Upon receiving a request from the FAA on-site maintenance organization, the Contractor shall be responsible for ordering replacement assemblies, modules, and consumable items for on-site spares and supplies used to effect system repair and maintenance within twelve (12) hours for replacement of spare assemblies and modules. The Contractor shall also be responsible for ordering replacement consumable items within one (1) working day.
3.2.3
On-Site ICSS Spare Assembly and Module Listings.  The Contractor shall provide listings of the spare assemblies and modules provided to each supported facility within thirty (30) days of contract award.  One (1) copy of the applicable site spare listing shall be provided to the FAA Airway Facilities Manager for each supported ICSS location.  These listings shall, at a minimum, provide the nomenclature, type applicability, manufacturer, manufacturer's identifying part number, and quantity for each individual spare assembly or module.
3.2.4
Stockage of LRUs at Repair Facilities.  The Contractor shall establish and maintain a demand-oriented stock of LRUs, ATS and TELRAD components at his repair facility to ensure delivery of items to FAA sites in accordance with requirements of the contract.

3.3
DEPOT-LEVEL RDVS SPARES.  This Statement of work includes the requirements for Contractor provision of a set of spare RDVS components and assemblies.  These RDVS components are intended to correspond to the type of Line Replaceable Units (LRUs) which were provided as on-site spares under the RDVS acquisition contract.  Pricing for this item is intended to be a Non-Recurring Charge (NRC) for Government ownership.  Upon delivery to the Government at the Contractor’s repair facility, the set of depot level spares will be provided to the Contractor as Government Furnished Equipment (GFE).

3.3.1
Increases in Depot-Level RDVS Spare Stocks.  The Contracting Officer may direct in writing increases in the quantity and/or type of RDVS components to be provided as depot spares.  These increases will normally be based on the demand experience of the Contractor's repair facility in support of systems covered under this contract.

3.3.2
Accountability of Depot-Level RDVS Spares.  The Contractor shall provide all labor, supervision, and records necessary to account for the utilization and control of GFE Depot Spares in accordance with the provisions of the contract.

3.3.3
Replacement of RDVS Components. As ordered by the FAA Contracting Officer, the Contractor shall provide all labor, material, tools, equipment, documentation and services necessary to provide replacement parts, components and assemblies.

3.3.4
RDVS Spare Assembly and Module Listings. The Contractor shall provide a complete listing of RDVS GFE depot spares, components and assemblies.

A copy of these listings along with location applicability or a copy of the spare listing for each site shall be electronically transmitted to AOP-400.  The FAA will provide the COTR email address upon contract award.  These listings shall, at a minimum, provide the nomenclature, type applicability, manufacturer, manufacturer's identifying part number, and quantity for each individual spare assembly or module.
3.4
CONSUMABLE ITEMS AND MATERIALS.  The Contractor shall provide an on-site supply of system consumable items (e.g. fuses, lamps, filters, and connectors) necessary to effect preventative and corrective maintenance on the supported systems.  Sufficient types and 

quantities of consumable items shall be provided to effect the replacement of all assemblies and modules.

3.4.1
Minimum Complement of Consumables.  The consumable items supplied to the sites’ supply of consumables shall at a minimum consist of sufficient quantities of items to effect one of each required scheduled preventative maintenance tasks.  In addition, the Contractor shall have available a minimum of ten (10) percent, but not less than two, of the total of like items configured in the supported system.

3.4.2 Replenishment of On-Site Consumable Stocks.  The Contractor shall provide for the delivery of any required replenishment of consumable supplies within five (5) working days of notification of a shortage by the on-site maintenance organization.

3.4.3
On-Site Consumable Items and Material Listings.  The Contractor shall provide a listing of all consumable items and materials provided to each supported facility.   The Contractor shall provide a copy of the applicable site consumable items and material listing to the FAA Airway Facilities Manager for each supported location.  The Contractor shall also transmit electronically a copy of the consumable items and material listings along with location applicability or a copy of the site listing for each site to AOP-400 within thirty (30) days of contract award.  These listings shall at a minimum provide nomenclature, manufacturer, manufacturer's identifying part number, and unit of issue and quantity of units provided for each consumable and material item.

3.5
EXCHANGE AND REPAIR (E&R) SERVICE.  The Contractor shall provide all qualified labor, supervision, tools, appliances, materials, documentation, equipment and services necessary to provide for Exchange and Repair of LRUs and associated ATS (administrative telephone systems) and TELRAD component accessories.  Pricing for this item is intended to be a Monthly Recurring Charge (MRC) for each site.  The Contractor shall provide sufficient quantities and type to ensure delivery of LRU items to sites and provide for catastrophic systems failure.

3.5.1
Listing of Exchange and Repair Assemblies and Modules.  The Contractor shall provide a listing of all assemblies and modules to be exchanged and repaired under this service to each supported facility and AOP-400 within thirty (30) days of contract award.

A copy of this spare listing shall be provided to the FAA Airway Facilities manager for each supported location.  A copy of this listing shall also be electronically transmitted to AOP-400. This listing shall, at a minimum, provide the nomenclature, type applicability, manufacturer, and manufacturer's identifying part number, for each assembly and module to be exchanged and repaired.

3.6
RDVS TEST BED SYSTEM.  This Statement-of-Work includes the requirement for Contractor provision of a test bed system for testing and repair of RDVS components.  The Test Bed was previously delivered to the Contractor’s repair facility as Government Furnished Equipment (GFE). The Contractor shall provide all labor, supervision, materials, tools, equipment, documentation and services necessary to provide, install, and maintain a RDVS test bed system for the Contractor's repair facility.  This test bed system includes Integrated Circuit Test (ICT) fixtures for RDVS circuit card and assemblies.  Pricing for this item is intended to be a non-recurring charge for Government ownership.  

3.6.1
Test Bed Configuration.  The Contractor-provided test bed shall include a RDVS test system comprised of RDVS assemblies to test operability of LRU in a total system environment and a set of ICT fixtures to diagnose RDVS LRU component failures.
3.6.2
Test Bed Maintenance and Repair.  The Contractor shall provide both hardware and software preventive and corrective maintenance services by qualified technicians as well as the application of Government-approved modifications.

3.6.3
Test Bed Accountability.  The Contractor shall provide all labor, supervision, and records necessary to account for the utilization and control of the GFE Test Bed System in accordance with the provisions of the contract.

3.7
MAINTENANCE ENGINEERING SERVICES.  The Contractor shall provide all personnel, tools, materials, documentation, equipment and services necessary to provide maintenance engineering services for systems specified and ordered under the contract schedule.  Maintenance engineering services will include logistics engineering and engineering in support of FAA’s AOS-510 OKC.

3.7.1 Maintenance Support Engineering.  The Contractor shall provide engineering services for the support of AOS-510 OKC.  Task ordered engineering services will be related to the resolution of inherent ICSS, RDVS, ATS and TELRAD problems and may include hardware, software and documentation requirement analysis, design, modification development, modification production and modification testing.

3.7.1.1
Engineering Analysis. The Contractor, as directed in a specific task order, shall accomplish in-depth engineering analysis and assessments of hardware, software and documentation problems dealing with supportability, maintainability, reliability, performance and operation of the supported equipment.

3.7.1.2
Telephone Technical Advisory Service.  The Contractor shall establish 24 hour a day advisory service telephone contact.  This service shall provide technical experts who can assist AOS-510 OKC personnel in resolving ICSS and RDVS maintenance, diagnostic, and repair problems.  Response from these experts shall be provided by telephone within 2 hours after the request for the service.

3.7.1.3
Field Support Technical Assistance.  The Contractor shall provide technical assistance for the maintenance support of ICSS, RDVS, ATS and TELRAD hardware and software for AOS-510 OKC.  This technical assistance shall consist of a telephone technical advisory service and on-site technical assistance.

3.7.1.4
On-Site Technical Assistance.  The Contractor shall provide upon request, on-site technical assistance to AOS-510 OKC in resolving ICSS, RDVS, ATS and TELRAD system problems. This capability shall consist of senior technicians, engineers, and computer scientists with experience in diagnostics, operating systems, application software, system hardware design and operation.  The required personnel shall be available at the location specified within 24 hours of the request for continental United States locations and 48 hours for other locations.

3.7.2 Logistics Engineering Support.  The Contractor shall provide engineering analysis, documentation, and testing services in support of logistics and repair services.  These services will be limited to the maintenance of design and production data, and the resolution of component non-availability problems dealing with form, fit and function substitutions along with any applicable assembly or module re-design.

3.7.2.1
Maintenance of Design and Production Data.  As a part of logistics engineering support efforts, the Contractor shall update all hardware, firmware, and software design, configuration, and production data and documentation to reflect any applicable changes resulting from FAA approved component substitutions and/or modifications.  Design and production data/documentation maintained will include, but not be limited to the following:


A.
Engineering drawings and associated listings detailing the fabrication of ICSS equipment.


B.
Master patterns.


C.
Equipment specifications.


D.
Software and firmware data.


E.
Automatic test equipment and test program sets including adapters and documentation.


F.
Bench tests program sets including adapters and documentation.


G.
Repair and production test procedures.


H.
List of required depot-level test equipment and tools.

I. Special processes and tool information.

J.
Parts lists for all hardware.


K.
Depot-level repair procedures and manuals.

3.7.2.2
Logistics Engineering Process.   The Logistics Engineering Process shall at a minimum include the following:


A.
Identification of the component non-availability problem by the logistics repair service.


B.
Accomplish an engineering analysis.


C.
Development and testing of the substitution or re-design along with associated change documentation.


D.
Submission to AOP-400 for implementation approval of the proposed modification package consisting of revised system instruction manual schematics and parts lists along with a demonstration of the modification test.


E.
Update of the system design and production data to reflect the approved change.

3.7.3
Modification Development, Approval and Application.  Design and Development of Modifications to improve operational performance or safety of the equipment is in the best interest of FAA and the flying public.

3.7.3.1
Modification Development, Design, and Testing.  The Contractor, as directed in a specific task order, shall develop, design and test modifications to system hardware, software and documentation resulting from approved change proposals.  These efforts shall include the development of any and all changes or additions to system documentation.

3.7.3.2
FAA Developed Modifications.   FAA-approved modifications developed by AOS-510 OKC shall be applied by the Contractor to all repair facility stocks.

3.7.3.3
Government Approval of All Modifications.  The government retains the sole right to approve any and all changes to the system LRUs that alter or add system functionality, capacity, and performance and/or change LRU components and parts listings in the approved FAA system instruction books.The three classes of approved modifications or changes to system LRUs are: changes as a result of non-availability of components, FAA modifications, and system enhancement modifications.  The FAA Contracting Officer will direct all changes in writing.

3.7.3.4
Application of FAA Modifications.  The Contractor, as directed in a specific task order, shall apply FAA generated hardware, firmware, and software modifications to Contractor ICSS and RDVS equipment and Contractor stocks of ICSS, RDVS ATS and TELRAD LRUs and components.  These task orders may direct application of Government furnished modification kits or provide the necessary data for Contractor provision of the required materials and components to apply the modifications.

3.7.3.5 Application of Modifications to LRUs.  The Contractor shall apply FAA-approved modifications during the repair of failed components returned to the Contractor’s facility prior to placement in Depot spare stocks.

3.7.3.6
Non-Availabi1ity of Component Modifications.  FAA-approved modifications resulting from the non-availability of components shall be applied by the Contractor's repair organization to returned LRUs only when the non-available component has failed on the LRUs to be returned to Contractor stocks at the repair facility.

3.7.3.7
Enhancement Modifications.  FAA-approved modifications resulting from system enhancement tasks shall be applied by the Contractor to all repair facility stocks and to the test bed(s).

3.7.3.8
Application of Hardware, Software, and Documentation Updates.  The Contractor's On-Site Maintenance Technicians shall apply all FAA-approved hardware and software modifications to the maintained equipment and all FAA-approved updates to the on-site documentation.

3.7.3.9
Emergency Modifications.  The FAA reserves the right to approve and apply emergency modifications to the ICSS, RDVS, ATS and TELRAD equipment and to Contractor provided assemblies and modules for the protection of life and property and for emergency safety reasons. This authority is vested in the local FAA Airway Facilities System Management Office (SMO) Manager or his authorized designee.  Application of these modifications shall not constitute grounds for the Contractor to reject receipt of returned LRUs and other equipment.

3.8
SYSTEM MOVES/CHANGES/AND RELOCATION TASKS.  These services include system moves/changes/relocation tasks, system expansion tasks and system enhancement tasks. The Contractor shall provide, as ordered by the FAA Contracting Officer, technicians and general labor category personnel along with necessary tools, test equipment, and materials to move, re-configure, and/or relocate equipment at ICSS and RDVS facilities.  The FAA Contracting Officer will direct all changes in writing.

3.8.1
Technicians.  The technicians provided by the Contractor shall be familiar with the system and facility operational and maintenance requirements, system installation and checkout, and system interface, and shall be responsible for directing the general labor category personnel in the accomplishment of the required work.

3.8.2
Configuration Update.  The Contractor shall update the ICSS and RDVS facility configuration documentation to reflect any system move, change, and/or relocation as part of the ordered task(s).

3.9
SYSTEM POSITION EXPANSION TASKS.  The Contractor shall provide, as ordered by the FAA Contracting Officer, all labor, tools, equipment, materials, documentation and services to add operational positions and associated system capacity to ICSS and RDVS facilities.  The FAA Contracting Officer will direct all tasks in writing.

3.9.1
Technicians and Installers.  The technicians and installers provided by the Contractor shall be fully familiar with the system and facility operational and maintenance requirements, system installation and checkout, and system interface.

3.9.2
Additional System Equipment.  The assemblies, modules, and software provided shall be of the latest revision.

3.9.3
Configuration Update.  The Contractor shall update the ICSS and RDVS facility configuration documentation to reflect any expansion as part of the ordered task(s).

3.10
SYSTEM FUNCTIONAL ENHANCEMENT TASKS.  The Contractor shall provide, as ordered by the FAA Contracting Officer, all labor, supervision, tools, equipment, materials, documentation and services to add functional capabilities to ICSS and RDVS systems. Functional enhancement will be applied to the specified ICSS, RDVS, ATS and TELRAD systems.

3.10.1
Enhancement Development Program.  The Contractor shall fully outline in his task proposal all processes including quality assurance, management, development, design, testing, production, and testing to insure existing system functionality, availability, maintainability, reliability and supportability will not be degraded.

3.10.2
System Enhancement Tasks.  These tasks will be directed by the FAA Contracting Officer in writing.  System enhancement tasks will be for application of functionality to specified  ICSS and RDVS systems.

3.10.3
Configuration Update.  The Contractor shall update all ICSS and RDVS facility configuration documentation to reflect any enhancement as part of the ordered task(s).

4.0
APPLICABLE DOCUMENTS.  The following documents shall apply:


FAA Order 6490.17A
Maintenance of Flight Service Station Communication Systems dated February 23, 1990


FAA-E-2767
Integrated communications Switching System (ICSS), dated September 19,1985 as amended October 30, 1987.


FAA-STD-013B
Quality Control Program Requirements, dated March 4, 1970


ASTM-D3951-98
Standard Practice for Commercial Packaging, approved March, 1998

Copies of the above documents may be obtained from the Federal Aviation Administration, Attention: AOP-400, 800 Independence Ave. SW, Washington, D.C. 20591.

5.0
RE-PROCUREMENT DATA. The statement of work includes requirements for Contractor provision of system design and repair data and the safeguard of this data for future government use should the Contractor be unab1e to fulfill the contract requirements for the basic period of performance and option periods. The Contractor shall provide all materials, labor, and services necessary to establish an escrow copy of re-procurement data for supported ICSS and RDVS equipment.  Re-procurement data shall be held in escrow for the entire contract period, including any options, and is intended to provide for continued support of the ICSS and RDVS equipment in the event of contractor default.  This requirement shall be satisfied by a complete release to the Government of Contractor format technical, process, and manufacturing data documentation, including proprietary information that would permit the Government to obtain the support from another source.

5.1
PROVISION FOR RE-PROCUREMENT DATA.  This item requires the establishment and maintenance of an escrow copy of re-procurement data for the supported ICSS and RDVS equipment, which will become property of the Government in the event the Contractor’s performance is not forthcoming under the contract.  Pricing will include a non-recurring charge for the establishment of the re-procurement data copy and its repository and a monthly recurring charge for application updates and repository maintenance.

5.2
RE-PROCUREMENT DATA ITEMS.  Typical types of information required under this paragraph include but may not be limited to:


A.
Engineering drawings along with associated listings and specifications detailing the fabrication of ICSS and RDVS equipment and components.


B.
Master patterns.


C.
Equipment specifications.


D.
Software and firmware data.


E.
Automatic Test Equipment and test program sets including adapters and documentation.


F.
Bench-test programs sets including adapters and documentation.


G.
Repair and production test procedures.


H.
List of required depot level test equipment and tools.


I.
Special process and tool information.


J.
Parts lists and schematics for all hardware.

K.
Depot level repair procedure and manuals.

5.2.1
Typical Data Development. The above typical data type requirements are not to be construed to require any new or special development of data, but merely to encompass those data items that are available to the Contractor at the time of contract award.

5.2.2
Data Listing/Listing Update and /Submission.  The Contractor shall develop a listing of all re-procurement data items applicable to the supported ICSS and RDVS equipment.  The list will provide at a minimum re-procurement data item nomenclature, type applicability, and latest revision level of the data item and shall be maintained by the Contractor over the period of the contract, including option periods. The Contractor shall electronically transmit a copy of this listing to AOP-400, sixty (60) days after contract award and within sixty (60) days of any data maintenance action, which results in a data update or revision.

5.3
ESTABLISHMENT OF RE-PROCUREMENT DATA ESCROW.  The Contractor shall establish a procurement data escrow within sixty (60) days of contract award.  The Contractor shall maintain this repository for the entire period of contract performance including the option periods.

5.3.1
Escrow Certification.  The Contractor shall electronically transmit to AOP-400, a copy of this certification of the establishment of a re-procurement data escrow and repository.  At a minimum, this certification shall include name and address of the Repository, a statement that a repository agreement meets the requirements of the SOW and an inventory of data items deposited with the Repository including storage media and format.

5.4
REPOSITORY FOR ESCROW RE-PROCUREMENT DATA.  The repository for the escrow copy of re-procurement data shall be a third party independent of the Contractor.

5.4.1
Custodianship.  The Repository shall be held responsible for the physical security, accountability of, and access to the escrow re-procurement data.  The Contractor shall have access to the escrow copy of re-procurement data to accomplish updates.

5.4.2
Transfer Of Custodianship to Government.  The Repository shall be required to transfer custodianship of the escrow copy of the re-procurement data to the Government as directed by the Contracting Officer upon presentation of a written notice from the Contracting Officer that the Contractor is deemed to be in default of this contract, a filing of an action that may result in Contractor relief from contract performance, or the occurrence of condition(s) that may preclude Contractor performance of the requirements of the contract.

5.5
TRANSFER OF ESCROW RE-PROCUREMENT DATA.  It is intended that the escrow copy of the re-procurement data provide for the continued support of ICSS and RDVS equipment in the event that the Contractor defaults or is not able to provide the required services under this contract.

5.5.1
Government Assumption.  The escrow copy of the re-procurement data shall become the sole property of the Government upon a determination by the Contracting Officer that the Contractor is in default of this contract, an action has been filed that may result in Contractor relief from performance required under this contract, or the occurrence of conditions that may preclude Contractor performance under this contract.

5.5.2
Pricing for Transferred Data.  Fair and reasonable prices for the data transferred shall be established between the Contractor and the Contracting Officer. In the event of failure to agree on data pricing, settlement will be in accordance with the "Disputes Clause" of the contract.

5.5.3
Contract Completion.  Upon completion of the contract period of performance including all option periods, the escrow copy of the re-procurement data shall revert to sole control and ownership of the Contractor.

5.5.4
Maintenance and Update of Escrow Re-Procurement Data.  The Contractor shall maintain all re-procurement data to reflect the latest revision level of the various ICSS and RDVS equipment supported in accordance with engineering support efforts and requirements.  The Contractor shall apply all revisions and updates to the escrow copy of the re-procurement data.

6.0 ADDITIONAL REQUIREMENTS.

6.1
REPLACEMENT ASSEMBLIES AND MODULES.  The Contractor shall provide on-site complements of replacement assemblies and modules of current revision level.  The on-site replacement assemblies will be property of the contractor until installed in Government-owned hardware.  Defective or malfunctioning parts removed from Government-owned hardware will become property of the Contractor who shall replace the defective item with a serviceable item from the Logistics and Repair organization upon receipt of a replacement order from the on-site maintenance organization.

6.1.1
Reporting and Replacement of “Beyond Economical Repair” Components.  The Contractor shall submit a report to the FAA COTR on each component returned for repair that is deemed by the Contractor to be “Beyond Economical Repair.” The Government shall reimburse the Contractor for replacement of only those components specifically approved by the Contracting Officer.

6.1.2 RDVS Components “Beyond Economical Repair.”  An RDVS component returned to the Contractor shall be deemed as “Beyond Economical Repair” when loaded repair cost for labor and materials to effect the restoration to an acceptable standard of operation will exceed eighty (80) percent of the contract catalog price for the component.

6.13
Government Approval of the Replacement of a Damaged or “Beyond Economical Repair.” Approval for replacement of a component shall be accomplished by a written order from the FAA Contracting Officer, which shall be the only basis for contractor reimbursement. The Government reserves the right to inspect at the Contractor’s facility, any component proposed as damaged or “Beyond Economical Repair”. Components approved by the Contracting Officer for replacement as damaged through no fault of the Contractor or as “Beyond Economical Repair” shall become the sole property of the Contractor.

6.1.4
Tasks for Replacement of Unrepairable On-site and Depot-level Spares.  As specifically ordered by the FAA Contracting Officer, the Contractor shall provide replacement on-site ICSS spare and Depot-level RDVS assemblies and modules for those assemblies and modules that are deemed by the Contracting Officer as not repairable due to damage beyond the Contractor’s control as a result of field application of modifications, field mishandling, inadequate field storage, inadequate packaging of field returns, or inappropriate field application of replacement procedures.

7.0
SPECIALIZED REPORTS.  The Contractor shall prepare and transmit electronic reports with the detailed information and at intervals specified in the paragraphs below.

7.1
MONTHLY STATUS REPORTS.  The Contractor shall prepare and submit to the FAA COTR, AOP-400, reports detailing monthly logistics and repair activities and exchange and repair activities.  At a minimum these reports will identify types and numbers of LRUs repaired, and any demand related adjustments made to repair service stocks of LRUs, and data on returned components considered by the contractor to be “Beyond Economical Repair.”  The reports shall also identify types and numbers of components and accessories exchanged and repaired.  These reports shall be transmitted electronically to the Government not later than fifteen (15) days after the last day of the reported month.

7.2
TECHNICAL ASSISTANCE REPORTS.  The Contractor shall electronically transmit to AOP-400, a monthly report of technical assistance provided.  These reports shall at a minimum detail the date and the originator of each telephone advisory service call along with summary trip reports of each on-site visit.  Trip reports shall provide names of Contractor personnel, time/date of travel, nature of problem and action taken to resolve problem. The first quarterly report period will begin with the first day of the new contract period. A quarterly report will be due within 15 days after the last day of each 3-month period.
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