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PART I - SECTION B

SUPPLIES/SERVICES & PRICE/COST
LOT I - Custodial Services: 

(Technical Center Building Numbers 15, 27, 27A, 28, 28A, 33, 70, 156, 156T, 162, 170, 176, 188, 196, 200, 200A, 200B, 200C, 203, 204, 205, 206, 209, 210, 211, 214, 216, 223, 224, 270, 275, 277, 282, 285, 287, 288, 292, 296, 300, 301, 302, 304, 305, 316, 320.)   

	CONTRACT LINE ITEM NO. (CLIN)
	SUPPLIES/SERVICE
	QTY
	UNIT
	UNIT

PRICE
	AMOUNT

	001
	Base Year

Custodial Services 

in accordance with SOW paragraph 1.5.1.,

10/01/04 through 9/30/05.


	12
	MO
	$______
	$________

	002
	Option Year One

Custodial Services 

in accordance with SOW paragraph 1.5.1.,

10/01/05 through 09/30/06.


	12
	MO
	$______
	$________

	003
	Option Year Two

Custodial Services 

in accordance with SOW paragraph 1.5.1.,

10/01/06 through 09/30/07.
	12
	MO
	$______
	$________

	004
	Option Year Three

Custodial Services 

in accordance with SOW paragraph 1.5.1.,

10/01/07 through 09/30/08.
	12
	MO
	$______
	$________

	005
	Option Year Four

Custodial Services 

in accordance with SOW paragraph 1.5.1.,

10/01/08 through 09/30/09.
	12
	MO
	$______
	$________

	
	
	
	
	
	

	
	
	
	
	
	

	
	TOTAL LOT I


	
	
	
	$________


LOT II  - Optional Services covering the period 10/01/04 through 9/30/05
	CONTRACT LINE ITEM NO. (CLIN)
	SUPPLIES/SERVICE
	QTY
	UNIT
	UNIT

PRICE
	AMOUNT

	006
	Provide custodial services

for Building 324 in accordance with

SOW paragraph 1.5.2.


	12
	MO
	$______
	$________

	007
	Provide custodial services

for Building 284 in accordance with

SOW paragraph 1.5.3.
	12
	MO
	$______
	$________

	008
	Provide custodial services

for TSL Complex, Building Numbers 315, 315A, 318, and 319 in accordance with

SOW paragraph 1.5.4.


	12
	MO
	$______
	$________

	009

010

011

012

013

014

015

016

017

018

019

020
	Provide custodial services

for Federal Air Marshal (FAM) Training Center in accordance with

SOW Paragraph 1.5.5:

Building 201 

Building 201A

Building 202

Trailer Building 202B

Trailer Building 202C

Building 360

Trailer Building 193A

Building 291C

Building 291E

Building 291J

Building 291K

Holiday/Weekend Work.
	12

12

12

12

12

12

12

12

12

12

12

10


	MO

MO

MO

MO

MO

MO

MO

MO

MO

MO

MO

EA
	$______

$______

$______

$______

$______

$______

$______

$______

$______

$______

$______

$______
	$________

$________

$________

$________

$________

$________

$________

$________

$________

$________

$________

$________

	021

022

023
	Provide custodial services

for FAM Aircraft and Shoothouse in accordance with SOW paragraph 1.5.6:

L1011 Training Aircraft

727 Training Aircraft

Shoothouse.
	12

12

12


	MO

MO

MO


	$______

$______

$______


	$________

$________

$________



	
	TOTAL LOT II


	
	
	
	$________


LOT III - Optional Services covering the period 10/01/05 through 9/30/06  
	CONTRACT LINE ITEM NO. (CLIN)
	SUPPLIES/SERVICE
	QTY
	UNIT
	UNIT

PRICE
	AMOUNT

	024
	Provide custodial services for

Building 324 in accordance with

SOW paragraph 1.5.2.
	12
	MO
	$______
	$________

	025
	Provide custodial services

for Building 284 in accordance with

SOW paragraph 1.5.3.
	12
	MO
	$______
	$________

	026
	Provide custodial services

for TSL Complex, Building Numbers 315, 315A, 318, and 319 in accordance with

SOW paragraph 1.5.4.


	12
	MO
	$______
	$________

	027

028

029

030

031

032

033

034

035

036

037

038
	Provide custodial services

for Federal Air Marshal (FAM) Training Center in accordance with SOW Paragraph 1.5.5:

Building 201 

Building 201A

Building 202

Trailer Building 202B

Trailer Building 202C

Building 360

Trailer Building 193A

Building 291C 

Building 291E

Building 291J

Building 291K

Holiday/Weekend Work.
	12

12

12

12

12

12

12

12

12

12

12

10


	MO

MO

MO

MO

MO

MO

MO

MO

MO

MO

MO

EA
	$______

$______

$______

$______

$______

$______

$______

$______
$______

$______

$______

$______
	$________

$________

$________

$________

$________

$________

$________

$________

$________

$________

$________

$________

	039

040

041
	Provide custodial services

in accordance with FAM Aircraft and Shoothouse SOW paragraph 1.5.6:

L1011 Training Aircraft

727 Training Aircraft

Shoothouse.
	12

12

12


	MO

MO

MO


	$______

$______

$______


	$________

$________

$________



	
	TOTAL LOT III


	
	
	
	$________


LOT IV - Optional Services covering the period 10/01/06 through 9/30/07  
	CONTRACT LINE ITEM NO. (CLIN)
	SUPPLIES/SERVICE
	QTY
	UNIT
	UNIT

PRICE
	AMOUNT

	042
	Provide custodial services

for Building 324 in accordance with

SOW paragraph 1.5.2.
	12
	MO
	$______
	$________

	043
	Provide custodial services

for Building 284 in accordance with

SOW paragraph 1.5.3.
	12
	MO
	$______
	$________

	044
	Provide custodial services

for TSL Complex, Building Numbers 315, 315A, 318, and 319 in accordance with

SOW paragraph 1.5.4.


	12
	MO
	$______
	$________

	045

046

047

048

049

050

051

052

053

054

055

056
	Provide custodial services

for Federal Air Marshal (FAM) Training Center in accordance with SOW Paragraph 1.5.5:

Building 201 

Building 201A

Building 202

Trailer Building 202B

Trailer Building 202C

Building 360

Trailer Building 193A 

Building 291C

Building 291E

Building 291J

Building 291K

Holiday/Weekend Work.
	12

12

12

12

12

12

12

12

12

12

12

10


	MO

MO

MO

MO

MO

MO

MO

MO

MO

MO

MO

EA
	$______

$______

$______

$______

$______

$______

$______

$______

$______

$______

$______

$______
	$________

$________

$________

$________

$________

$________

$________

$________

$________

$________

$________

$________

	057

058

059
	Provide custodial services

for FAM Aircraft and Shoothouse in accordance with SOW paragraph 1.5.6:

L1011 Training Aircraft

727 Training Aircraft

Shoothouse.
	12

12

12


	MO

MO

MO


	$______

$______

$______


	$________

$________

$________



	
	TOTAL LOT IV


	
	
	
	$________


LOT V - Optional Services covering the period 10/01/07 through 9/30/08  
	CONTRACT LINE ITEM NO. (CLIN)
	SUPPLIES/SERVICE
	QTY
	UNIT
	UNIT

PRICE
	AMOUNT

	060
	Provide custodial services

for Building 324 in accordance with

SOW paragraph 1.5.2.
	12
	MO
	$______
	$________

	061
	Provide custodial services

for Building 284 in accordance with

SOW paragraph 1.5.3.
	12
	MO
	$______
	$________

	062
	Provide custodial services

for TSL Complex, Building Numbers 315, 315A, 318, and 319 in accordance with

SOW paragraph 1.5.4.


	12
	MO
	$______
	$________

	063

064

065

066

067

068

069

070

071

072

073

074
	Provide custodial services

for Federal Air Marshal (FAM) Training Center in accordance with SOW Paragraph 1.5.5:

Building 201 

Building 201A

Building 202

Trailer Building 202B

Trailer Building 202C

Building 360

Trailer Building 193A

Building 291C 

Building 291E

Building 291J

Building 291K

Holiday/Weekend Work.
	12

12

12

12

12

12

12

12

12

12

12

10


	MO

MO

MO

MO

MO

MO

MO

MO

MO

MO

MO

EA
	$______

$______

$______

$______

$______

$______

$______

$______

$______

$______

$______

$______
	$________

$________

$________

$________

$________

$________

$________

$________

$________

$________

$________

$________

	075

076

077
	Provide custodial services

for FAM Aircraft and Shoothouse in accordance with SOW paragraph 1.5.6:

L1011 Training Aircraft

727 Training Aircraft

Shoothouse.
	12

12

12


	MO

MO

MO


	$______

$______

$______


	$________

$________

$________



	
	TOTAL LOT V


	
	
	
	$________


LOT VI - Optional Services covering the period 10/01/08 through 9/30/09  
	CONTRACT LINE ITEM NO. (CLIN)
	SUPPLIES/SERVICE
	QTY
	UNIT
	UNIT

PRICE
	AMOUNT

	078
	Provide custodial services

for Building 324 in accordance with

SOW paragraph 1.5.2.
	12
	MO
	$______
	$________

	079
	Provide custodial services

for Building 284 in accordance with

SOW paragraph 1.5.3.
	12
	MO
	$______
	$________

	080
	Provide custodial services

for TSL Complex, Building Numbers 315, 315A, 318, and 319 in accordance with

SOW paragraph 1.5.4.


	12
	MO
	$______
	$________

	081

082

083

084

085

086

087

088

089

090

091

092
	Provide custodial services

for Federal Air Marshal (FAM) Training Center in accordance with SOW Paragraph 1.5.5:

Building 201 

Building 201A

Building 202

Trailer Building 202B

Trailer Building 202C

Building 360

Trailer Building 193A

Building 291C 

Building 291E

Building 291J

Building 291K

Holiday/Weekend Work.
	12

12

12

12

12

12

12

12

12

12

12

10


	MO

MO

MO

MO

MO

MO

MO

MO

MO

MO

MO

EA
	$______

$______

$______

$______

$______

$______

$______

$______

$______

$______

$______

$______
	$________

$________

$________

$________

$________

$________

$________

$________

$________

$________

$________

$________

	093

094

095
	Provide custodial services

for FAM Aircraft and Shoothouse in accordance with SOW paragraph 1.5.6:

L1011 Training Aircraft

727 Training Aircraft

Shoothouse.


	12

12

12


	MO

MO

MO


	$______

$______

$______


	$________

$________

$________



	
	TOTAL LOT VI
	
	
	
	$________
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1.1 SCOPE.  

The contractor shall provide at their expense all labor, vehicles, transportation, communication devices, materials, consumables, equipment, tools, supervision, and management necessary to perform specified custodial services at the William J. Hughes Technical Center (Center), Atlantic City International Airport, New Jersey.  Custodial services apply to all designated spaces and facilities listed throughout the Statement of Work (SOW).

1.2 CONTRACTOR KEY PERSONNEL.

Specific positions are hereby identified as filled by "Key Personnel".  These are positions the Government has determined to be critical for successful performance of contractual requirements.  The Contractor shall provide to the Contracting Officer (CO) the resumes; including training, qualifications, and professional registrations of designated Key Personnel prior to the assignment of these personnel.  The CO will consent or not consent to such assignments based on the data submitted.

The following personnel are designated as key personnel:


(  On-site Contract Manager
(  On-site Night Manager

(  Quality Control Manager

(  Preventative Maintenance/Work Order (PM/WO) System Administrator

1.2.1
On-site Contract Manager.  The Contractor shall designate in writing to the CO, a representative who shall be responsible for the overall management and coordination of this Contract and shall act as a central point of contact with the Government.  The minimum, designated duty shift is 7:00 A.M. through 4:00 P.M.  The On-site Contract Manager shall have full authority to act for the Contractor on all contractual matters relating to daily performance of this Contract.  When the On-site Contract Manager is not available for any reason, another individual shall be designated to act on their behalf.  The On-site Contract Manager shall have a minimum of ten years experience in custodial services, with at least five years at the supervisory level.
1.2.2
On-site Night Manager.  The On-site Night Manager shall be designated to act on behalf of the On-site Contract Manager during the night duty shift.  The night duty shift is designated as 3:00 P.M. through 12 P.M. Midnight.  The On-site Night Manger shall have full authority to act for the On-site Contract Manager and shall have full authority to act for the Contractor on all contractual matters relating to daily performance of this Contract.  When the On-site Manager is not available for any reason, another individual shall be designated to act on their behalf.  The On-site Night Manager shall have a minimum of ten years experience in custodial services with at least three years at the supervisory level.
1.2.3
Quality Control Manager.  The Quality Control Manager shall be responsible for the quality control plan.  Refer to paragraph 1.6, Quality Control, for details.  A monthly Quality Control Report shall be submitted prior to invoicing.  The Quality Control Manager shall have a minimum of five years experience in quality control with two years experience directly related to custodial quality control.

1.2.4
PM/WO System Administrator.  The Preventative Maintenance/Work Order (PM/WO) System Administrator shall have full knowledge of the ARCHIBUS FM System for the input and retrieval of any and all information required to maintain the Housekeeping PM Schedule and Work Order System in ARCHIBUS.  The Preventative Maintenance/Work Order (PM/WO) System Administrator shall have a minimum of five years experience in custodial services and a knowledge of the ARCHIBUS system.

1.2.5  Substitution of Key Personnel.  No substitutions of Key Personnel shall be made without prior written notification from the CO.  All requests for substitutions must provide a detailed explanation of the circumstances necessitating the proposed substitutions, a complete resume for the proposed substitute, and any other information requested by the CO for the CO's decision to consent or not consent to the proposed substitution.  All proposed substitutes must have qualifications that are required by the Contract.  The CO will evaluate such requests and promptly notify the Contractor of the CO's consent or non-consent.
1.3 TRANSITION PERIODS.

1.3.1 General.  The Contractor shall recognize that the services performed are vital to the Government's overall mission and must be maintained without interruption.  The transition period shall be 90 days with the previous contractor.  The transition period shall start upon contract award.

1.3.2
Phase-In.  

1.3.2.1
ARCHIBUS/FM System Training.  The Contractor shall, within thirty (30) days after the start of the Contract, at their own expense, obtain all necessary training required in order to provide qualified personnel to use the computerized ARCHIBUS/FM System, including management, supervisors, data entry clerk, etc.  This facilities management software is the primary management tool for this contract and provides the interface for all work issued and authorized by the Government, performance metrics, and other management requirements. The Government may direct additional training, to include on-site training and operational support, for contractor personnel if training deficiencies become apparent, at no additional cost to the Government. The ability to utilize this software shall be a contingent requirement for the Contractor. New hires shall receive appropriate training and support in operating the ARCHIBUS system when required. The contractor will provide a report within 60 days of contract commencement verifying that the required personnel have received orientation training for the system and are proficient at operating the system to perform tasks in ARCHIBUS required by their positions.

1.3.2.2
Housekeeping PM Schedule.  The Contractor shall prepare an annual Housekeeping PM Schedule covering all custodial requirements.  Housekeeping PM Schedule refers to recurring services and the name of the module within ARCHIBUS to be utilized.  The schedule shall be submitted to the CO within fifteen (15) days after the contract start.  The Contractor shall utilize the Housekeeping PM to schedule and input all custodial requirements into the ARCHIBUS/FM Building Operations module prior to October 1, 2004.  

1.3.2.3
Government-Furnished Property (GFP) Inventory.  The Contractor and CO (or other Government Representative) shall conduct a joint inventory before commencing work under this Contract to determine the exact number and serviceability of Government-Furnished Materials and Equipment.  The Contractor shall then certify the findings of this inventory, assume accounting responsibility, and subsequently report inventory discrepancies to the CO.

1.3.2.4
Documents.  The Contractor shall provide the Contracting Office and COTR with copies of documents within the specified time periods from the start of the contract.  

1.  Conduct a joint inventory of GFE with COTR

At the start and completion











of the Contract

2.  List of all Contractor personnel



Prior to Contract 











Commencement

3.  Security Clearances for all areas of work

Prior to Contract











Commencement

4.  List of Contractor personnel requiring


Prior to Contract 

     
AOA Access Security Training



Commencement

5.  Annual Housekeeping PM Schedule


15 calendar days

6.  Quality Assurance Management Plan


30 calendar days

7.  ARCHIBUS Training Verification


60 calendar days

8.  Material Safety Data Sheets




Prior to Contract











Commencement

1.3.3
Phase-Out.

1.3.3.1
Continuity of Service.  The Contractor shall cooperate in order to effect an orderly and efficient transition to a successor. 

1.3.3.2
Government-Furnished Property (GFP) Inventory.  Upon completion of the Contract the Contractor and CO (or other Government Representative) shall conduct a joint inventory at Contract completion to determine the exact number and serviceability of Government-Furnished Equipment.  The Contractor shall then certify the findings of this inventory and subsequently report inventory discrepancies to the CO.  

All Government-owned equipment shall be returned to the Government in the same condition as received, except for normal wear and tear.  Equipment that becomes worn out due to normal wear and tear shall be returned to the Government.  The Contractor shall be held liable for all Government-Furnished Equipment that cannot be accounted for by issue/use documentation.  All Government-Furnished Facilities shall be returned to the Government in the same condition as received, except for reasonable wear and tear.  The Contractor shall be held responsible for the cost of any repairs caused by negligence or abuse on their part, or on the part of their employees and subcontractors.

1.4 GENERAL REQUIREMENTS

1.4.1 Hours of Work.  The schedule of work hours for accomplishment of the custodial services requirements shall be from 6 a.m. to 12 Midnight.  The nighttime cleaning hours are identified as the hours from 4 PM to 12 Midnight.  The determination of daytime and nighttime cleaning will remain the right of the Government.  This determination may change due to security or functional changes.  It shall be the Contractor’s responsibility to adjust personnel to provide coverage.

Notice by any source pertaining to the unscheduled closing of the Technical Center shall not constitute an order to the Contractor that their services are not required for the period involved.  The Contracting Officer may provide an exception to this notice to the Contractor.

1.4.2 Communication.  The contractor shall be available to the Government 24 hours a day 7 days a week.  The contractor shall provide the Contracting Officer, (CO) and Contracting Officer Technical Representative (COTR) with the contractor’s pager or cell phone number.  The contractor shall respond to the page or call within fifteen (15) minutes.

1.4.3 Rules and Regulations.  The Contractor shall adhere to and abide by all State and Federal regulations in effect at Technical Center.  This list includes, but is not limited to the following:

(  Contractor Personnel Suitability Requirements, FAA Order 1600.1D and AMS Clause 3.13-6 Security Requirements

(  Technical Center Security & Identification System, Order CT 1600.20C

(  Motor Vehicle & Pedestrian Traffic Regulations and Control, Order CT 3900.23A

(  FAA WJHTC Facility Security Management plan, Order CT 1600.30A

(  Key and Lock Requirements and Control, Order CT 1600.69, Section 6

(  Center-Wide Recycling, Order CT 1050.2

(  Occupational Safety and Health, Order CT 3900.55

(  Emergency Operations Plan, FAA Order 1900.1F

(  Modem Policy, Order CT1370.82

(  The annual Security and Awareness Training (SAVI)

Regulations are updated periodically or changed as needed.  The Contractor shall ensure that all personnel are well informed of any changes that occur during the execution of this contract.

1.4.3.1 Recycling Order.  Contractor personnel shall be fully cognizant of the Center’s recycling program and subsequent Order.  Contractor personnel shall assist the Government in their recycling program and identify areas where improvement is needed.  Contractor personnel shall also be in full compliance with the Recycling Program at all times.  All receptacles for recycling are blue.  The Contractor shall insure that the receptacles are properly identified according to use.  No blue recycle receptacle shall be utilized for trash.  If any blue recycle receptacle has trash, the Contractor shall remove the trash and replace it with an appropriate trash receptacle.

1.4.3.2 Vehicles.  The contractor shall provide all vehicles required to perform the work under this contract.  All Contractor markings shall be to commercial standards.  Contractor vehicle problems shall not relieve the contractor from the obligations in this contract.  

1.4.3.3 Removal of Employees.  If any employee does not obtain and maintain the required Suitability and Security Clearance, the COTR shall be notified.  The employee will be notified and escorted from the Technical Center property immediately.

1.4.3.4 Security Procedures.  Contract employees shall not open locked rooms or areas to permit entrance by persons other than custodial employees performing assigned duties.  At the conclusion of the custodial work in unoccupied spaces outside normal working hours, the Contractor shall extinguish all lights, close windows, shut off window air conditioners and perform other functions normally required to conserve utilities and prevent damage to Government property.  

1.4.3.5 Safety Hazards.  Standing signs shall be provided by the Contractor and placed to call the building occupants' and visitors' attention to the fact the area is affected by such work in progress or safety hazard.  Custodial employees shall not place mops, brooms, machines, and other equipment in traffic lanes or other locations in such a manner as to create safety hazards.  Such signs shall be displayed at all times in areas where cleaning operations in progress necessitate the use of any equipment or supplies, such as buckets, wires, ladders, water, wax, etc., which may cause a traffic obstruction or personnel hazard.  The contractor shall immediately remove all signs when the job is complete and/or the area is dry and safe.

1.4.4 Government Furnished Facilities and Equipment.  The Government will provide facilities and equipment listed in the SOW.  The contractor shall at their expense provide any additional or state of the art equipment that may be required to properly perform the requirements of this contract.  It is the contractor’s responsibility to maintain and service all Government Furnished Equipment.  Should the Government Furnished Equipment be considered to be beyond repair, the contractor shall return the equipment to the COTR and replace the equipment at the contractor’s expense.  Contractor replaced equipment shall remain the contractor’s property. 

1.4.4.1 Keys.  The Government will issue keys for access to required areas.  The Contractor shall implement a program to maintain an inventory and provide for the control and security of all keys.  The Contractor shall ensure that only authorized personnel have access to the appropriate keys; and ensure that keys will not be misused.  An updated key inventory shall be submitted to the COTR upon request.  A lost key shall be reported immediately to the COTR and Security personnel as required.

1.4.4.2 Radios.  The Government will supply the contractor with 7 portable two-way radios with chargers.  Should the contractor require additional radios, the contractor can purchase additional radios at their expense.  Prior to such a purchase by the contractor, the contractor shall inform the Contracting Officer, for approval, of the make, model, and all information about the radios.

1.4.4.3 Computer Equipment and Software.  The Government will provide computer equipment and software to the Contractor for use in accordance with the terms and conditions of this Contract, and exclusively for the performance of this Contract.  The use of Government Furnished computer equipment for other purposes is prohibited.  The servicing, maintenance, repair, connections, and upgrading of all computer equipment will be the responsibility of the Government.  

The Government will supply the contractor with two (2) personal computers (PC) and two (2) printers with connection to the Local Area Network (LAN).  The contractor shall turn on the PC and printer and log into LAN at 0800 daily.  The contractor shall check for email messages at least every two hours during normal business hours.  All reports, paperwork, proposals, and communication shall utilize email where possible.  This is for tracking and documentation purposes.  

1.4.4.4 Janitor Closets.  Janitor closets, for the use of the contractor, are provided at various locations, but not all facilities. These spaces provide minimal storage space for materials, supplies, and cleaning gear.  Deep sinks are provided in some facilities either in the janitorial closet or rest room.  The contractor shall maintain these spaces so they are clean, safe and free of fire hazards.  The contractor shall clean and sanitize sinks and fixtures and adjacent floor and wall areas where water is obtained and cleaning solutions are disposed.  The Contractor shall ensure all designated janitorial storage areas are kept clean and neatly organized. The doors to the closets shall be kept closed at all times.

1.4.4.5 Feminine Hygiene Dispensers.  The Contractor shall maintain and service the coin operated feminine hygiene product dispensers in the women’s rest rooms throughout the Center.  The Contractor shall collect money from the coin boxes.  The cost of the products for the dispensers shall be the responsibility of the Contractor.

1.4.4.6 Boxed-in Girders.  It should be noted that these girders cannot support weight and are located on the second, third, and/or fourth floors over halls and atriums in Building 300.  The cleaning of the girders shall be scheduled at night during the least amount of occupancy of the buildings, and all precautions required under safety and accident prevention shall be in effect.

1.4.5 ARCHIBUS.  The Contractor shall be using the facilities management software program, ARCHIBUS, for all scheduling and reporting.  The contractor shall schedule all work items.  ARCHIBUS will be utilized for tracking purposes to ensure contractual compliance.  Work orders and Work Requests will be input into the system by the on-site Trouble Desk.  The Contractor shall be responsible to retrieve and complete all Work Order/Work Requests.  The Contractor shall update and keep current the ARCHIBUS information on a daily basis.  The Contractor shall, at their expense, obtain all necessary training for new/replacement employees.

1.4.5.1 Work Orders and Work Requests.  The contractor will receive Work Orders and Work Requests determined to be their responsibility from the Trouble Desk via ARCHIBUS system.  These Work Orders and Work Requests will include but not limited to, complaints, request for dumpsters, spill clean up, office move clean up, requests for service, special dusting and vacuuming.  The Contractor shall complete the Work Orders and Work Requests in accordance with the standards and time limits established.  The janitorial contractor can expect 800 requests of this type a year and these requests are considered recurring work.

1.4.5.2 Work Order Response.  The response times listed below relate to the schedule of work hours as defined by this SOW.


Emergency – Respond in 15 minutes and completed within 2 hours


Urgent – Completed by COB (Close of Business)


Routine – Completed within 2 days or as scheduled with customer


Any request for service that is scheduled with the customers shall be annotated on the corresponding Work Order or Work Request.

1.4.6 Related Facility Maintenance Responsibility.  The contractor shall ensure that custodial personnel are alert to and call-in all facilities discrepancies observed while working to the Trouble Desk no later than the following workday.  The contractor's custodial personnel shall report to the Trouble Desk leaky faucets; leaky or broken flushometers; damaged, clogged or inoperable drains and fixtures; fraying carpet; baseboards in need of repair; or other conditions that are observed.  Anything that prevents the proper performance of their duties shall be communicated in writing.  The Contractor shall repair, replace, and/or reimburse the Government (time and materials) for all damages to the facility and/or equipment, which are determined to be caused by the Contractor.

All movable furniture and other equipment moved during any cleaning process shall be replaced at the completion of the current day’s work.  At no time during any floor cleaning and preservation shall wastebaskets or office furniture be placed on any desk or other piece of office furniture.

1.4.7 Coordinate with COMS Contractor.  From time to time it is necessary for the janitorial contractor to coordinate and cooperate with the Center Operations and Maintenance Service (COMS) contractor.  The custodial contractor can expect work orders from the Trouble Desk requesting assistance to the COMS contractor for items such as cleaning up water spills from a roof leak, pipe leak, overflowing toilets and urinals, clean under refrigerators and other equipment that are moved for routine servicing.  The janitorial contractor can expect one hundred (160) requests of this type a year and these requests are considered recurring work.  

1.4.8 Special Events.  At the Technical Center, there are various special events and VIP visits.  The Contractor shall anticipate 20 events per year.  The Contractor shall make the necessary arrangements to meet requests and/or maintain policing for these events as requested by the Work Orders and/or Work Requests.  These requests are considered recurring work.  

1.4.9 Work Control.  The contractor shall schedule all work in accordance with the SOW's as specified in the paragraph 1.5, Custodial Services Requirements.  The contractor shall control and perform all work so as not to cause interference with the Government work or business or work being performed by other contractors.  However, this does not relieve the contractor from responsibility of performing all requirements in this SOW.  Contractor personnel problems, shortage of personnel, shall not relieve the contractor from the obligations in this contract.

1.4.10 Equipment, Tools, and Cleaning Gear.  Contractor provided equipment shall be in good operating condition as designed by the equipment manufacturer at all times and shall be subject to inspection for compliance with all existing safety standards.  When not in actual use, the contractor shall ensure that all custodial equipment, tools and cleaning gear are stored in designated storage areas in such a manner to ensure the safety of both Government and contractor personnel.  Electrical equipment with frayed cords shall be taken out of service until properly repaired to original equipment operating condition.  No Government equipment shall be unplugged from receptacles to accommodate the contractor's cleaning equipment.

1.4.11 Cleanliness.  The contractor shall ensure that custodial employees clean, sanitize, and rinse mops, sponges, similar tools, and cleaning gear after each use.  Mops, sponges, similar tools and cleaning gear shall be replaced with new or clean items when rinsing and disinfecting does not restore them to a reasonable state of cleanliness.

1.4.12 Materials and Supplies.  No materials or supplies shall be used in the performance of this SOW that shall damage floors, floor coverings, woodwork, painted surfaces, furniture, or other items being cleaned. Materials and supplies which do not fully comply with the Center’s fire regulations, or which are of a highly, caustic or toxic nature, shall not be used or permitted in any building or areas covered by this contract.  The Government shall assume no responsibility for contractor materials and supplies that are lost, stolen, or damaged.

1.4.13 Material Safety Data Sheets (MSDS).  The Contractor shall provide all MSDS's to the CO for all materials prior to use.  The contractor shall maintain a complete set of MSDS documents for all material used at the Center at the janitorial office and readily available to contractor employees including outlying buildings.  

1.4.14 Conduct of Custodial Operations and Personnel.  Contractor personnel shall present a neat appearance, wear uniforms, wear Technical Center Security (ID) badges, and must be easily recognized as Contractor employees.  The contractor shall ensure all custodial operations are conducted in a manner that shall minimize interference with the work of Government personnel and other contractors.  The contractor shall ensure cleaning operations are not offensive to the occupants of the buildings and that custodial service employees do not disturb papers on desks, open drawers or cabinets, or use telephones intended for official Government business.  Contractor employees shall not use Government or private equipment, such as personal radios, CD players or cassette players during the performance of custodial services.  The contractor shall ensure all Government and personal property items found out of place are turned into the security office.  Custodial personnel shall not eat or smoke while performing their duties.  Smoking shall only be permitted in designated smoking areas during designated break.  Custodial employees shall not use Government office spaces as lunchrooms.  

Prior to male or female custodial employees entering washrooms designated for the opposite sex, arrangements shall be made to have such rooms checked and cleared.  Washrooms shall be clearly marked "CLOSED" during the time of cleaning.  The issue of a washroom not being cleaned because it is in use by a member of the opposite sex shall not be a valid reason for the washroom not receiving the required services.  

If the Contractor is denied access by a building occupant to an area that requires completion under this Contract, the custodial shall record the date, time, and reason for denial.  The Contractor shall have the person denying access sign the paperwork or record the name if refused a signature.  The COTR will be notified immediately in writing of access denials.  All records shall be made available to the Government for review upon request.

1.5  CUSTODIAL SERVICES REQUIREMENTS.

A.  BUILDING INFORMATION LISTINGS:

The estimate of square footage’s shown in Paragraph 1.9, Custodial Building Data, represents the Government's best estimate of the areas to be cleaned.  The Government assumes no liability if actual areas do not equal estimated areas quoted.  It is the responsibility of the successful offeror to verify or accept as correct the areas and uses as indicated, prior to commencing work under this contract.

B.  FREQUENCY SCHEDULE LEGEND:

This is for reference only and is only applicable where indicated throughout the SOWs.

D
-  Daily

W
-  Weekly

2M
-  Every Two Weeks

M
-  Monthly

4A
-  Every Three Months / Quarterly

2A
-  Every Six Months / Semi Annual

A
-  Annually

AR
-  As Required

1.5.1  TECHNICAL CENTER SOW. 

SERVICES TO BE PROVIDED:

A.
Daily Work - D

Clean, sanitize, and disinfect rest rooms

Clean, sanitize, and disinfect locker rooms

Clean, sanitize, and disinfect Fitness Center

Empty trash

Empty recyclables

Wipe off recycle containers

Empty ashtrays

Vacuum carpet

Spot clean carpets

Provide general dusting

Clean entrance door glass and foyer (includes mullions and metal frames)

Clean walk-off mats

Sweep and mop all floors, stairwells, and hallways

Clean elevators

Polish all stainless steel surfaces

Clean countertops

Spot clean knobs, handrails, walls and doors

Clean drinking fountain 

Clean smoking rooms

Clean lunch/break room/kitchenette (includes sinks, countertops, tables and chairs)

B.
Weekly - W

Clean conference room tables

Spray Buff floors

Clean rest room walls (include tile and/or semi-gloss painted walls)

Clean building exteriors

Clean interior glass (includes walls, office panels, small door windows, etc.)

Clean metal framing, mullions, sills, and window sashes

Clean elevator door tracks

Clean diffusers in elevators

Spot clean kitchenette cabinets

Clean and dust vents in rest rooms

Dust and clean all rails in stairwells

Dust windowsills, wall pictures, and displays

Provide detailing

C.
Monthly - M

Clean upholstery furniture

Clean conference room furniture

Dust and clean elevator vents

D.
Every 3-Months - 4A

Scrub rest room floors

Provide high dusting

Shampoo hallway carpets

Shampoo entrance rugs/mats

E.
Every 6-Months - 2A

Shampoo carpets

Shampoo raised floor carpets

Clean raised floor tile

Dust window and office blinds

Clean outside railing associated with entrance areas

F.
Annually - A

Wash exterior windows inside and outside

    (Inside window washing shall be completed within 5 days of outside window washing)

Strip and wax/finish floors

Vacuum draperies in place

G.
As-Required - AR

Clean under raised floors

H.
Notations to Building Services.

This section denotes addition or variation from the above frequency schedule.  

1.  Clean, sanitize, and disinfect rest rooms, locker rooms, and Fitness Center including all surfaces of sinks, toilet, toilet bowls, urinals, lavatories, showers, shower mats, shower stalls, shower curtains, dispensers, plumbing fixtures, partitions, dispensers, doors, door knobs, walls, and other such surfaces.  The trash and debris shall be removed.  The trash receptacles shall be clean and disinfected.  All hand prints, fingerprints, and footmarks on the walls, stalls, partitions, and floors in the rest rooms and showers shall be cleaned and removed.  All supplies shall be replenished.  There shall be adequate supplies on hand for weekends and holidays.  A reasonable stock of supplies shall be maintained in all custodial closets for emergency and unforeseen situations.

2.  Policing a rest room is defined as check and replenish supplies, pick up any debris on floor or counters, and check trash and remove if overflowing.  No extra supplies shall be left in the rest room where policing is accomplished.

3.  The contractor shall clean exterior doors, steps, stoops, and sidewalks adjacent to the building as specifically indicated below.  The contractor shall clean doors, doorframes, door glass, and polish door handles and plates, to present a clean appearance free from tarnish, streaks, stains, hand marks, cobwebs and debris.  The following is a list of entranceways that shall be maintained.  All other entranceways shall be maintained as needed.

B15

Porch (Front and Back) and all ramps 

B27

All steps and handicap ramp 

B27A
Porch and steps

B28

All steps and loading dock area/steps 

B28A
All sidewalks including handicap ramp 

B70

Porch and steps 

B156
Porch and steps

B162
Steps 

B170
The entire porch 

B176
Entrance 

B188
Steps

B196
Porch

B200
All steps and walkways 

B203
All sidewalks 

B204
Front Entrance: Sidewalk to the pavement including steps 

Back Entrance:  Step to pavement 

B205
Porch and steps and leading upstairs

B206
Entrance 

B209
Entrance

B210
Front Entrance:  Sidewalk to the pavement

Back Entrance: Sidewalk to the pavement 

B211
Entrance

B214
Entrance and walkway to the pavement 

B216
Entrance step 

B270
Front Entrances:  Sidewalk to the pavement

Back Entrances: Sidewalk to the pavement 

End Entrances: Porch steps 

B275
Sidewalk to the pavement 

B277
Front Entrance:  Sidewalk to the pavement

Back Entrance: Sidewalk to the pavement 

B285
All outside walkway 

B287
Front Entrance: Sidewalk to the pavement 

B292
Front Entrance:  Sidewalk to the pavement

Patio area outside back door

B296
Front Entrance:  all of the porch



Back Entrance:  Sidewalk to the pavement

B300
Main entrance: Corner to Cafeteria

Old Main Entrance: everything to the steps

North Entrance: Down to the end of the building and to the grass

Loading Dock Entrance: Porch, steps, and sidewalk to the metal pole past A/V

Outside Cafeteria - Police around patio furniture/picnic tables 

B301
Front Entrances: (2) Sidewalk to street

AOA Entrance: All sidewalks 

B305
Front Entrance: All areas up to metal grate

Side Entrances/Exits: Walkway to sidewalk

Loading dock: All steps 

B316
Main Entrance: Entire sidewalk to the street 



B1 Entrance: All including handicap walk and steps

B320
All walkways

4.  Each building at the Technical Center is unique.  Below is a list of requirements that are unique to their specific building.  The Frequency Schedule determines the services unless otherwise indicated below:

B27  - High Dusting includes the windowsills and beams in stairwells

B188  - Service upon request - an average of 12 times per year.

B200, B200A, B200B, B200C  - The site is at Elwood, New Jersey and is located approximately 30 minutes away from the Technical Center.

B210  - The following lists the service variations required at B210:

  -  Daytime Service

Locked offices - cleaning during duty hours

  -  Nighttime Service

Open Areas - all cleaning at night 



(Open areas include all rest rooms, elevators, cubicle offices, conference rooms, hallways, open areas, stairs, eating areas, etc. not otherwise locked at night.)

B211  - The following lists the service variations required at B211:


 M-W-F  - Vacuum carpeted office


 W - Sweep stairs


 2M - Buff upstairs tile floor Friday afternoon


 M - Buff Control Room

B214  - Vacuum Calibration Room using a Hepa filter

B216  - Provide service upon request by personnel in B214.

B223  - Provide service upon request

B224  - Provide service once per month, the same week per month.  The Contractor shall make arrangements with the customer for access.

B275  - The following lists the service variations required at B275

4A - Strip and wax floor.  

The customer shall be notified two (2) days prior to scheduled work.

B292  - The static-dissipating flooring is a no wax/floor finish.  Only sweeping and mopping are provided on this floor.

B300  - The following lists the service variations required at B300:

  -  Early Morning Service

Some areas are secured.  The Contractor shall make all necessary arrangements to obtain access to locked areas.  A reason of “no access” shall not relieve the Contractor of their responsibility in these areas.


All outside entrance work - cleaning completed before 8 am daily


All entrance doors/mats/foyers - cleaning completed before 8 am daily


Atrium carpets and furniture - cleaning completed before 8am daily


Fishbowl Training Room - cleaning completed before 8 am daily


Team Technology Training Room - cleaning completed before 8 am daily


Personnel Training Rooms - cleaning completed before 8 am daily

  -  Daytime Service


Locked offices - cleaning during duty hours


Rest Rooms - policing daily


Elevator - policing during day


Fitness Center - policing during day


Cafeteria - trash removal policing during day


Atrium including floor - policing during day


Computer Room - policing during day

  -  Nighttime Service


Open Areas - all cleaning at night 



(Open areas include all rest rooms, locker rooms, elevators, cubicle offices, conference rooms, hallways, open areas, stairs, eating areas, etc. not otherwise locked at night.)


Fitness Center - cleaning after 9 p.m.


Day Care - cleaning after 5 PM


Credit Union - cleaning after 4 PM


Loading Dock - Shall be neat and clean at all time.  No trash shall be on loading dock at the end of each business day.  Trash and recycling shall not be permitted to pile up around compactor.


Service Variations:


D - Rest Rooms - policing at 9am, 11am, and 1 pm daily.  Provide signed log.


D - Elevator - policing


D - Fitness Center - police at 12 Noon each day


D - Cafeteria - remove trash at 12 Noon each day


D - Atrium including floor - policing


D - Computer Room - policing


D - Terrazzo/Quarry Tile Floor - Sweep entire and spot mop


D - Cafeteria Dining Area Doors - Clean glass inside and out


D - Cafeteria Terrazzo/Quarry Floors - Sweep and mop


D - Cafeteria - Clean and disinfect outside of trash/recycle containers


D - Cafeteria - Clean heater units both on top and underneath


W - Cafeteria - Clean and disinfect inside of trash/recycle containers


W - Fitness Center - Clean out lockers Friday night


W - Fitness Center - Wipe off all equipment Friday night


W - Terrazzo/Quarry Tile Floor - Mop entire floor


W - Dust mop the auditorium stage area including all the back.


M - Machine Scrub Rest Room Floors


M - Shampooing Atrium Stairs at night


M - Shampooing elevator carpets


M - Clean glass walls  (Fishbowl, Team Technology, Credit Union, Day Care, 

Operator's room, etc.)


M - Dust off cobwebs on alcan ceiling outside main entrance from parking lot B


M - Clean under loading dock lifts – 1st work day of each month


4A - Clean Glass Railing in B300


4A - Dust Outer Edge of Glass Railing in B300


2A - Clean auditorium seats


2A - High Dust all Girders


A - Clean and Dust Interior Blue Wall (outside auditorium)


A - Dust Airplane Displayed in Atrium


AR- Rest room in auditorium projection room

B301  - The following lists the service variations required at B301:

  -  Daytime Service


Locked offices - cleaning during duty hours


Rest Rooms - police after lunch each day


CAD Waiting Area - policing during day

  -  Nighttime Service


Open Areas - all cleaning at night 



(Open areas include all rest rooms, locker rooms, elevators, cubicle offices, conference rooms, hallways, open areas, stairs, eating areas, etc. not otherwise locked at night.)


B301, Room 300 has an Electro-Static Flooring.  The flooring is a no wax/floor finish.  Only sweeping and mopping are provided.

B302  - Trash and recycle pick up only


Provide cleaning supplies and liners

B305  - The following lists the service variations required at B305:

  -  Daytime Service


Locked offices - cleaning during duty hours


EOF (Emergency Operation Facility) - cleaning during duty hours


Shop and Warehouse areas - cleaning during duty hours

  -  Nighttime Service


Open Areas - all cleaning at night 



(Open areas include all rest rooms, locker rooms, elevators, cubicle offices, conference rooms, hallways, open areas, stairs, eating areas, etc. not otherwise locked at night.)

Service Variations:


W - Sweep back hallway outside shops and leading to EOF


W - Dust cabinets in back hallway


W - Cleaning glass walls in lunchroom and smoking room


M - Sweep concrete floor behind AIM office


M - Sweep Greenhouse Stairs

B316  - The following lists the service variations required at B316:

  -  Early Morning Service


All outside entrance work - cleaning completed before 8 am daily


All entrance doors/mats/foyers - cleaning completed before 8 am daily


Atrium carpets and furniture - cleaning completed before 8am daily

  -  Daytime Service


Locked offices - cleaning during duty hours


Rest Rooms - policing during day


Elevator - policing during day


Computer Room - policing during day

  -  Nighttime Service


Open Areas - all cleaning at night 



(Open areas include all rest rooms, elevators, cubicle offices, conference rooms, hallways, open areas, stairs, eating areas, etc. not otherwise locked at night.)


Service Variations:


D - Rest Rooms - policing at 9am, 11am, and 1 pm daily.  Provide signed log.


D - Elevator - policing 


D - Computer Room - policing 


W - Cleaning of black tile baseboard in main hallway

W - Sweep the concrete loading dock floor and hallway 


M - Machine Scrub Rest Room Floors


M - Shampooing Atrium Stairs at night


M - Clean glass wall (on each floor, office side only)


A - Glass wall cleaning including the glass block - both sides

B320  - The following lists the service variations required at B320:

  -  Daytime Service


Locked offices - cleaning during duty hours


Rest Rooms - policing at 9 am and 1 pm during the day


Trash Pick up - Monday morning at 7 am

  -  Nighttime Service


Open Areas - all cleaning at night 



(Open areas include all rest rooms, locker rooms, cubicle offices, conference rooms, hallways, open areas, eating areas, etc. not otherwise locked at night.)

1.5.2  BUILDING 324 STATEMENT OF WORK.

1.5.2.1  SCOPE:  The contractor shall provide at their expense all labor, transportation, materials, consumables, equipment, tools, supervision, and management necessary to perform the specified requirements.

1.5.2.2  GENERAL:  All services specified in this SOW shall be performed in 

accordance with Part I - Section C, Statement Of Work For Custodial Services.  

1.5.2.3  INSPECTION:  The service provider will conduct random inspections weekly and in response to any complaints.  A report shall be submitted to the COTR weekly.

1.5.2.4  WORKING HOURS:  The hours when services are to be performed are between 0800 and 1630 Monday through Friday excluding Federal holidays.

1.5.2.5  FACILITIES:  Custodial services shall be performed in/at the following facilities:

Building 324

1.5.2.6  SERVICES TO BE PERFORMED:

A.
Daily – D

(1)
Rest room cleaning and disinfecting

(2)
Empty trash

(3)
Empty recyclables

(4)
Ashtray emptying

(5)
Sweep and mop all floors

(6)
Vacuum carpet

(7)
Spot clean carpet

(8)
General dusting

(9)
Entrance door glass and foyer cleaning

(10) Clean walk-off mats

(11) Clean building exterior all

(12) Spot clean knobs, handrails, walls, and doors

(13) Kitchenette cleaning includes sinks, countertops, and tables and chairs

B.
Weekly – W

(1)
Clean conference room table

(2)
Spray buffing

(3)
Clean rest room wall 

(4)
Clean interior glass 

(5)
Clean metal framing, mullions, windowsills, and window sashes

(6)
Spot clean kitchenette cabinets

(7)
Clean and dust vents

(8)
General dusting of wall pictures, displays, and windowsills

C.
Monthly – M

(1)
Clean upholstery furniture

(2)
Clean conference room furniture

D.
Every Three Months – 4A

(1)
Scrub rest room floors

(2)
High Dusting

E.
Every Six Months – 2A

(1)
Shampoo all carpeted floors

(2)
Window and office blind dusting

(3)
Cleaning outside railing associated with entrance area

F.
Annually – A

(1)
Strip and wax/finish floors

(2)
Window washing

1.5.2.7  TRASH DISPOSAL/RECYCLING:  The contractor shall removal all trash and soiled cleaning materials to the designated disposal area.  The contractor shall pick up any trash that may fall onto the facility ground during the removal.  

1.5.3  BUILDING 284 STATEMENT OF WORK. 

1.5.3.1  SCOPE:  This Statement of Work (SOW) details the requirements for custodial services to be performed at Building 284.  The building is owned and operated by FAA Eastern Region, AEA.  The contractor shall provide at their expense all labor, transportation, materials, consumables, equipment, tools, supervision, and management necessary to perform the specified requirements.

1.5.3.2  GENERAL:  All services specified in this SOW shall be performed in 

accordance with Part I - Section C, Statement Of Work For Custodial Services.
1.5.3.3  INSPECTION:  The service provider will conduct random inspections weekly and in response to any complaints.  A report shall be submitted to the COTR weekly.

1.5.3.4  WORKING HOURS:  The hours when services are to be performed are between 0600 and 1630 Monday through Friday excluding Federal holidays.  The TRACON room cleaning shall be completed before 7 a.m.  The tower cab cleaning shall be completed before 7 a.m.  All floor work (strip/wax/buff/scrub/shampoo) shall be completed before 8 a.m. or at night.  The customer shall approve the schedule prior to start of any floor work.
1.5.3.5  FACILITIES:  Custodial services shall be performed in/at the following facilities:



    Building 284, offices and tower.



1.5.3.6  SERVICES TO BE PERFORMED:

A.
Daily – D

(1)
Clean and disinfect rest rooms

(2)
Empty trash

(3)
Empty recyclables

(4)
Vacuum carpet

(5)
Sweep and mop all floors

(6)
General dusting

(7)
Clean entrance door glass and foyer

(8)
Clean walk-off mats

(9)
Clean and disinfect drinking fountains

(10) Clean elevator

(11) Clean break room including sinks, countertops, and tables

(12) Clean smoking room

(13) Empty all ashtrays inside and outside

B.
Weekly – W

(1)
Police rest room and trash pick up in break room – Friday Night

(2)
Clean and disinfect showers

(3)
Sweep stairwell

(4)
Clean building exterior

(5)
Clean conference room tables

(6)
Spot clean knobs, handrails, walls, and doors

(7)
Wipe off recycle containers

(8)
Spray buffing

(9)
Spot clean break room cabinets

(10) General dusting of pictures, displays, and windowsills

C.
Once every Two Weeks – 2M

(1)
Wash the tower window inside and out

D.
Monthly – M

(1)
Clean rest room walls (include tile and/or semi-gloss painted walls)

(2)
Dust/spot clean all rails in stairwell

(3)
Clean elevator door track

(4)
Vacuum upholstery furniture

E.
Every Three Months – 4A

(1)
Scrub rest room floors

(2)
Scrub break room floor

F.
Every Six Months – 2A

(1)
Shampoo all carpeted floors

G.
Annually – A

(1)
Strip and wax/finish floors

(2)
Dust all blinds

(3)
Window Washing

H.
As-Required – AR

(1)
Vent cleaning/dusting

(2)
Wash wastebasket

1.5.3.7  SPECIAL SECURITY REQUIREMENTS:

For consistency and security reasons, the same custodians are to be assigned to the facilities.

AEA will grant access to custodial employees for only those areas needed to perform the work described.  The FAA Technical Center will notify AEA if a custodial employee with access to the tower has been terminated, transferred, or resigned.

1.5.3.8  TRASH DISPOSAL/RECYCLING:  The contractor shall removal all trash and soiled cleaning materials to the designated disposal area.  The contractor shall pick up any trash that may fall onto the facility ground during the removal.

1.5.4  TSL Complex Statement of Work.

1.5.4.1  SCOPE:  This Statement of Work (SOW) details the requirements for custodial services to be performed at TSL Complex.  The contractor shall provide at their expense all labor, transportation, materials, consumables, equipment, tools, supervision, and management necessary to perform the specified requirements.

1.5.4.2  GENERAL:  All services specified in this SOW shall be performed in 

accordance with Part I - Section C, Statement Of Work For Custodial Services.
1.5.4.3  INSPECTION:  The service provider will conduct random inspection weekly and in response to any complaints.  A report shall be submitted to the COTR weekly.

1.5.4.4  WORKING HOURS:  The hours when services are to be performed are between 0700 and 1630 Monday through Friday excluding Federal holidays.

NOTE:  All floor work (strip/wax/buff/scrub/shampoo) shall be scheduled and approved prior to start of work.

1.5.4.5  FACILITIES:  Custodial services shall be performed in/at the following facilities:

a.
Building 315

b.
Building 315A

c.
Building 318

d.
Building 319

1.5.4.6  SERVICES TO BE PERFORMED:

A.
Daily – D

(1)
Clean and disinfect rest rooms

(2)
Empty trash

(3)
Empty recyclables

(4)
Vacuum carpet

(5)
General dusting

(6)
Sweep and mop all floors

(7)
Clean entrance door glass and foyer

(8)
Clean walk-off mats

(9)
Clean and disinfect drinking fountains

(10) Clean break room including sinks, countertops, and tables

(11) Clean smoking room

(12) Empty all ashtrays inside and outside

B.
Weekly – W

(1)
Clean and disinfect showers

(2)
Clean building exterior

(3)
Clean conference room tables

(4)
Spot clean knobs, handrails, walls, and doors

(5)
Wipe off recycle containers

(6)
Spray buffing

(7)
Spot clean break room cabinets

(8)
General dusting of pictures, displays, and windowsills

C.
Monthly – M

(1)
Clean rest room walls (include tile and/or semi-gloss painted walls)

(2)
Vacuum upholstery furniture

D.
Every Three Months – 4A

(1)
Scrub rest room floors

(2)
Scrub break room floor

E.
Every Six Months – 2A

(1)
Shampoo all carpeted floor

(2)
Restore the parquet floor

F.
Annually – A

(1)
Strip and wax/finish floors

(2)
Dust all blinds

(3)
Window washing inside and out including connection hallway

G.
As-Required – AR

(1)
Clean/dust vents

(2)
Wash wastebasket

1.5.4.7  SPECIAL SECURITY REQUIREMENTS:

a.
For consistency and security reasons, the same custodians are to be assigned to the facilities.  The custodians are required to obtain a secret security clearance to work in these facilities without escort.

b.
TSL will grant access to custodial employees for only those areas needed to perform the work described.  The FAA Technical Center will notify TSL if a custodial employee with access to the facility has been terminated, transferred, or resigned.

c.
The procedure of obtaining a Contractor Secret Clearance is listed in FAA Order 1600.1K, Appendix 10, paragraph 3.  The FAA procedure is for the Contractor Company to go through DIS to obtain the clearance for each employee that shall be regularly assigned to work in the TSL Complex.  Also, a DD Form 254 is required to be filled out by the CO/COTR and coordinated through the TSL Security Office.

1.5.4.8  TRASH DISPOSAL/RECYCLING:  The contractor shall removal all custodial trash and soiled cleaning materials to the designated disposal area.  The contractor shall pick up any trash that may fall onto the facility ground during the removal. 

1.5.5  FAM Training Center Statement of Work. 

1.5.5.1  SCOPE:  The FAM Training Center occupies various building and facilities within the perimeters of the Technical Center.  The contractor shall provide at their expense all labor, transportation, materials, consumables, equipment, tools, supervision, and management necessary to perform the specified requirements.

1.5.5.2  GENERAL:  For the protection of the building and the equipment plus 

facilitation of the business to be conducted as well as the public image of the facilities, consistent quality custodial services are required.  All services specified in this SOW shall be performed in 

accordance with Part I - Section C, Statement Of Work For Custodial Services.
1.5.5.3  INSPECTION:  The service provider will conduct random inspections weekly and in response to any complaints.  A report shall be submitted to the COTR weekly.

1.5.5.4  WORKING HOURS:  The hours when cleaning services are to be performed are between 1500-2330 Monday through Friday excluding Federal holidays.  The hours when policing is to be performed begin at 0800.  This will be determined by the designated customer/occupant of the buildings.

1.5.5.5  FACILITIES:  Custodial services shall be performed in/at and around the following facilities:

a. Building 201 and Building 201A:  offices

b. Building 202:  office

c. Building 202B and Building 202C:  office trailers

d. Building 360:  training facility

e. Building 193A:  office trailer

f. Building 291C:  control booth

g. Building 291E:  office and training facility

h. Building 291J:  rest room

i. Building 291K:  rest room

1.5.5.6  SERVICES TO BE PERFORMED:

A.
Daily – D

(1)
Clean, sanitize, and disinfect rest rooms including rest room floors, showers and shower stalls, sinks, toilets, urinals, mirrors, hardware, dust, and removal all trash and debris.  Maintain traps free from odor at all times.  Spot clean all hand and foot marks on walls, stalls, and floors in rest rooms and showers.  Spot clean wall surfaces, partitions, doors, window frames, and sills.  Replenish all rest room supplies.  Ensure there are adequate supplies on hand for weekends and holidays.  Maintain a reasonable stock of supplies in all custodial closets for emergencies and unforeseen situations.

(2)
Provide vinyl urinal screens with deodorant blocks and provide replacement deodorant blocks as necessary in all rest rooms.

(3)
Provide and replenish sanitary napkins and tampons for all furnished feminine dispensing vending machines.  The vending price shall be 25 cents and all sale proceeds will become the Contractor's.  Report all inoperative/malfunctioning sanitary napkin dispensers to the FAM Representative with three (3) working days.

(4)
Empty all trash receptacles throughout each facility and replace liners.  Maintain extra bags in each container.  Dispose of all trash and garbage generated in or about the facilities. 

(5)
Remove all trash and shredding bags deposited in corridors or outside the building.

(6)
Clean lunchroom/break rooms including sinks, countertops, tables, and chairs.

(7)
Clean drinking fountains.

(8)
Clean all glass entry doors.

(9)
Sweep or vacuum all floor surfaces including work areas and floor mats.

(10) Damp mop main corridors and break rooms.

(11) Empty all outdoor cigarette receptacles.

(12) Wipe down all fitness equipment with disinfectant.

(13) Damp mop all mat flooring with disinfectant.

(14) Mop fitness center flooring with disinfectant.

B.
Three times Weekly – 3W

(1)
Clean and thoroughly disinfect all wall surfaces, partitions, doors, window frames, and sills in the rest rooms.

(2)
Spray buff vinyl tile floors in Building 360 and B291E. 

(3)
Provide general dusting.

C.
Weekly – W:

(1)
Pick up trash at B201/B201A early Monday mornings.

(2)
Clean classroom and/or conference room tables. 

(3)
Spot clean all carpeted floors.

(4)
Wash inside and out or steam clean receptacles that are used for collection of food remnants from snack bars and vending machines.

(5)
Remove all dirt, dust, cobwebs, and other foreign matter from all exposed surfaces where readily detectable.

(6)
Sweep all outside entrances and steps, and remove debris.

(7)
Pick up and remove all obvious trash/litter from entrances and walkways.

D.
Once every Two Weeks – 2M:

(1)
Spray buff vinyl tile in Building 201A.

E.
Monthly – M:

(1)
Spot clean all knobs, handrails, wall surfaces and doors.

(2)
Damp clean all light fixtures, exposed pipe and ductwork, high files, window frames, doorframes, and casings.

F.
Every Three Months – 4A:

(1)
Machine scrub all rest room and shower floors.

(2)
Strip, wax/finish floors in B360, B291C, and B291E.

G.
Every Six Months – 2A:

(1)
Shampoo all carpeted floors.

H.
Annually – A:

(1)
Wash all interior and exterior windows and other glass surfaces.

(2)
Strip and wax/finish floors all other buildings

(3)
Wash all blinds

(4)
Vacuum all draperies in place.

I.
As Required - AR


Under separate cover, please provide a cost associated with working on a holiday.  Cleaning requirements include services to B360, B291E, B291J, and B291K.

1.5.5.7  SECURITY REQUIREMENTS:

a.
The following facilities with the FAM Training Center will be non-accessible to custodial employees:  The warehouse area within Building 202.  The terms and conditions of the SOW do not apply to these areas, as the custodial staff will have no access to them.  Trash receptacles will be emptied by facility employees and neatly deposited outside the door.

b.
For consistency and security reasons, custodial employees shall be assigned to the FAM Training Center facilities on a regular basis; i.e., the same custodians are to be assigned to the same facilities.

c.
Card reader access will be granted to custodial employees for only those facilities needed to perform the work described in this SOW.  

d.
Custodial employees shall not disturb paper on desks, open desk drawers or cabinets, use Government telephones, or linger around computers, filing cabinets, desks, etc.

e.
Lost articles found by custodial employees shall be turned in to the receptionist located in Building 201.

1.5.5.8  TRASH DISPOSAL/RECYCLING:  The contractor shall remove all trash and soiled cleaning materials to the designated disposal area.  The contractor shall pick up any trash that may fall onto the facility ground during the removal.  An adequate receptacle for disposal of targets and other recyclable material shall be available.  The receptacles shall be emptied in accordance with the pre-determined schedule.  

1.5.6  FAM AIRCRAFT AND SHOOTHOUSE SOW. 

1.5.6.1  SCOPE:  The contractor shall provide at their expense all labor, transportation, materials, consumables, equipment, tools, supervision, and management necessary to perform the specified requirements.

1.5.6.2  GENERAL:  For the protection of the building and the equipment plus 

facilitation of the business to be conducted as well as the public image of the facilities, consistent quality custodial services are required.  All services specified in this SOW shall be performed in 

accordance with Part I - Section C, Statement Of Work For Custodial Services.

Note:  Facilities to be cleaned are not equipped with running water.  The Contractor shall make all necessary arrangement to bring/provide the necessary water.

1.5.6.3  INSPECTION:  The service provider, along with the COTR, will conduct a random quarterly inspection and in response to any complaints.  

1.5.6.4  WORKING HOURS/FREQUENCY OF PERFORMANCE:  Cleaning services are to be provided on a monthly basis on the 4th Saturday of every month beginning after date of contract award with prior coordination of the Training Center Manager or designation (to ensure facilities are unoccupied).  Additional services (unit pricing) may be requested as needed; i.e., media events, etc.  The hours when services are to be performed are between 0800 and 1630.

1.5.6.5  FACILITIES:  Custodial services shall be performed in/at the following facilities:

a.
L-1011 Training Aircraft

b.
727 Training Aircraft

c.
Shoot House

1.5.6.6  SERVICES TO BE PERFORMED:

A.
Aircrafts:

(1)
Clean all interior hard surfaces with anti-bacterial detergent including walls, overhead compartments, ceilings, doors, and hard flooring areas.

(2)
Vacuum all seats and floors, wipe all seats with damp cloth and follow with fabric freshener.

(3)
Remove cobwebs and all dirt, dust, and other foreign matter from all exposed surfaces with readily detectable.

(4)
Pick up and remove all obvious trash/litter from entrances and walkway aisles.

(5)
Shampoo all carpeted areas.

(6)
Clean all interior windows and other glass surfaces.

(7)
Remove all cleaning material and soiled cloths.

B.
Shoot House:

(1)
Vacuum all seats and floors.  Wipe all seats with damp cloth and follow with fabric freshener.  Damp mop all flooring.

(2)
Clean all hard surfaces with anti-bacterial detergent.

(3)
Clean walls with a product suitable for cleaning rubber; i.e., Armor All

(4)
Remove all cleaning material and soiled cloths.

1.5.6.7  SPECIAL SECURITY REQUIREMENTS:

a.
For consistency and security reasons, custodial employees shall be assigned to the Training Center facilities on a regular basis; i.e., the same custodians are to be assigned to the same facilities.

b.
Card reader access will be granted to custodial employees for only those facilities needed to perform the work described in this SOW.  

1.5.6.8  TRASH DISPOSAL/RECYCLING:  The contractor shall remove all trash and soiled cleaning materials to the designated disposal area.  The contractor shall pick up any trash that may fall onto the facility ground during the removal. 

1.6  QUALITY CONTROL.

1.  GENERAL:  The Contractor shall establish and maintain a Quality Control (QC) Program.  A properly established QC Program will alert the Contractor to quality problems prior to Government notification.  Performance standards are 100 percent of the required work at the stated level of quality.  The performance criteria are timeliness of response and completion, quality of materials and workmanship, and proper documentation.  The Contractor has full responsibility for compliance with all provisions of the contract.  The burden of proof of contract compliance is placed on the Contractor and not assumed by the Government.  The Contractor will be responsible for providing personnel, upon request, to accompany the Government inspection personnel.  The Contractor personnel shall also be knowledgeable concerning the custodial work being inspected and able to respond to all requests for information by Government inspection personnel.

The Contractor shall not substitute the Government's methods for Quality Control.  The Government reserves the right to choose the inspection methods to be used in implementation of its Quality Assurance program and to vary the inspection methods utilized during the work without notice to the Contractor.  

If the recurring deficiencies in an item or items indicate that the QC Program is not adequate or does not produce the desired results, the Contractor shall take corrective actions in both the QC Program and the work.  If the above does not obtain effective improvement in the Contractor's QC Program, the CO may direct that changes be made in the Quality Control system, organization, including but not limited to the removal of unsatisfactory Quality Control representatives at any level.

2.  MINIMUM REQUIREMENTS:  The Contractor shall submit an acceptable QC Plan that will include the following minimum requirements.  Note:  This plan is required prior to initial invoicing for such work.

a.
Work Procedures

b.
Organizational structure to accomplish work

c.
Inspection Plan

d.
Statistically significant frequency of inspection'

e.
Inspection results entered into ARCHIBUS facility management software

f.
Rework procedures and implementation

g.
Quality Assurance personnel assignment (by duty title)

e.
Personnel staffing to accomplish work (by duty title)

f.
Company/Corporate quality control statement

g.
Performance metric using ARCHIBUS software based reports (Due 90

days after contract award but acknowledged in the submitted Quality

Control Plan)

h.
Subcontracting procedures

i.
Recurring contract compliance review procedures

1.7  REPORTS.

1.
The ARCHIBUS system shall have inputs and be updated daily to reflect all items completed for any particular day.  It is vital to maintain an up-to-date database.

2.
All checklists shall be updated immediately upon inspection.

3.
The Contractor shall respond to requests for information from the Contracting Officer within 24 hours.

4.
The Contractor shall submit a Monthly Quality Control Report on the fifth day following the end of a month and prior to invoicing.

5.
The Contractor shall provide all subcontractor reports to the Contracting Officer by 9 a.m. the next business day.  This report shall include the name of the subcontractor, date, the number and trade of workers on site the prior day, the place where the work was performed, the work that was performed, the problems encountered, and the name of the contractor's inspector who inspected the subcontractor.  Due to security reasons, the Contractor shall escort their subcontractors at all times.  

6.
All accidents occurring on the Center shall be reported, in writing, to the CO immediately.  At the discretion of the Safety Officer, the Contractor shall be required to fill out accident reports.  This shall be completed within 24 hours.

1.8  PERFORMANCE REQUIREMENTS. 

1.8.1  PERFORMANCE EVALUATION MEETINGS.

The CO shall require the Contractor's designated representative(s) to meet with the CO, COTR, and/or other Government representative(s) as deemed necessary.  The Contractor may request a meeting with the CO when they believe such a meeting is necessary.

1.8.2  QUALITY STANDARDS.

All custodial services shall be performed in accordance with the standards prescribed in this technical document.

1.8.2.1   Bath/Toilet Rooms, Locker Rooms, and Utility Spaces Care. 

A properly cared for bath/toilet rooms, locker rooms, and utility spaces shall have flat surfaces dusted.  Utility sinks, was basins, toilet bowls and seats, urinal, locker rooms, benches, plumbing fixtures, air vents, mirrors and dispensers shall be cleaned and disinfected.  

a. Toilet bowls and urinals.  All toilet bowls and urinals shall be free from streaks, stains, scale, scum, urine deposits, rust stains, soap deposits, residue, discoloration, and odors.  De-scaling shall be performed as often as needed to keep areas free of scale, soap films, and other deposits.  After de-scaling, surfaces shall be free from streaks, stains, discoloration, residue, scale, scum, urine deposits, and rust stains.

b. Washbasin and sinks.  Washbasin and utility sinks shall be free from streaks, stains, scale, scum, rust stains, soap deposits, and odors.  

c. Doors, baseboards, wainscots, and walls.  Doors, baseboards, wainscots, and walls shall be free of all stains, spots and cobwebs.  Grout on wall tiles shall be free of dirt, scum, mildew, residue, etc.  Wall areas within the immediate proximity of urinals and toilet bowls shall be kept odor free.

d. Stall walls/partitions.  Stall and urinal walls/partitions shall be disinfected and free of all fingerprints, streaks, stains, spots, defacing marks, cobwebs, dust, dirt, residue, and odors.  

e. Showers.  Shower/bath enclosures, shower walls, including shower curtains, mats, and shower floors shall be cleaned and disinfected to remove all spots, streaks, rust, and soap deposits.  Shower mats and curtains shall be contractor-provided and cleaned and disinfected weekly with replacement quarterly, unless otherwise specified.  

f. Pipes, fixtures, faucets.  The plumbing pipes, fixtures, faucets and metal ware shall be clean and bright and free of dirt, dust, discoloration, residue, and deposits.  

g. Supplies.  Supplies are stocked sufficiently so that they do not run out.  All paper products shall have all installed dispensers filled as required, (i.e., paper towels, toilet paper, disposable toilet seat covers, and feminine hygiene).  Soap and deodorizers shall be replaced as needed.  There shall be adequate supplies on hand for weekend and holidays.  A reasonable stock of supplies shall be maintained in all custodial closets for emergency and unforeseen situations.  No extra supplies shall be left in the rest room where policing is accomplished.  

h. Trash.  The trash and debris shall be removed.  After cleaning, receptacles shall be free of deposits, dirt, marks, streaks, residue, rust, debris, and odors.  

i. Floors.  After sweeping and mopping, the entire floor surface, including the grout, shall be free from litter, dirt, dust, and debris.  Grout on floor tiles shall be free of dirt, scum, mildew, residue, etc.  Floors shall have a uniform appearance, without streaks, swirl marks, detergent residue, or any evidence of soil, stain, film, or standing water.  Small, moveable items shall be tilted or moved to sweep and damp mop underneath.  Floor areas within the immediate proximity of urinals and toilet bowls shall be kept odor free.




j. Scrubbed floor.  A satisfactorily scrubbed floor shall have an evenly cleaned surface that is free of dirt, dust, black marks and all other matter that is foreign to the floor surface.




k. Policing.  A properly policed area is an area that is 

free of all small objects and debris.  Policing an area includes checking and replenishing supplies, picking up any debris on floors or counters, and removing trash as necessary to prevent overflowing.

1.8.2.2  Removal of Trash and Recyclable Material.

Trash and recycling shall be removed in accordance with the following standards to maintain safe, sanitary conditions, present a pleasing appearance and to protect them from damage.  Trash is defined as ordinary office refuse and waste and does not include paper computer printout listings or any other separated recyclable material that must be recycled.  This does include packing and/or crating materials resulting from moving or installation of equipment of a small quantity and minimal weight.  Any paper that has been contaminated with oil, food waste, or spillage, shall be considered trash.  The Contractor shall be responsible to assist the Technical Center in their recycling program.




a. Trash and Recycle Receptacles.  A properly cared for trash and/or recycle receptacle shall be emptied, cleaned, and left dry, free of sludge, deposits, dirt, streaks and odors both inside and out.  All trash and recycling containers shall be emptied and returned to their initial location.  Boxes, cans, and papers placed near a trash receptacle and marked "TRASH" shall be removed.  Any obviously soiled or torn plastic trash receptacle liners shall be replaced.  Trash and recycling shall not be co-mingled and shall be deposited in the proper dumpster.  Trash and recycling cans and receptacles shall be left clean, free of foreign matter, and free of odors.  The Contractor shall ensure that all blue recycle containers observed shall be utilized for recycling material only.



At no time shall the contractor leave a bag or bags of trash in hallways or other areas that are visible to the public for pick up at a later time.  The contractor shall dispose of all trash and other waste collected in the nearest appropriate container.




b. Ashtray and Urn Cleaning.  The Contractor shall empty all ashtrays both inside the smoking rooms and from the outside receptacles.  A properly clean ashtray shall be free of ashes, cigarette butts, odor, and stains.

1.8.2.3  Floor Maintenance.  

Floors shall be cleaned in accordance with the following standards to maintain safe, sanitary conditions, present a pleasing appearance and to protect them from damage.




a. Dust Mopping/Sweep.  A properly dust mopped, swept, stairway and walkway is free of all dust, streaks, dirt, cobwebs, grit, lint and debris to include, but not limited to corners, behind doors, under mats, desks, tables, benches, radiators and other furniture (except permanently located equipment such as safes and filing cabinets that have full floor bearing).  Removal of chewing gum and other foreign matter is considered a portion of dust mopping, and sweeping.




b. Damp Mopping.  A satisfactorily damp mopped floor has an evenly cleaned surface that is free of dirt, dust, mop marks, smears, film, dirt residue, streaks, debris, salt, chemicals, or standing water.  All mop marks on baseboards or furniture must be removed.  Special care shall be used in mopping stairs to prevent water from dripping over the ends of stair treads onto wall surfaces.  Wall surfaces shall be cleaned immediately if any drips occur.  When floors cannot be cleaned satisfactorily by damp mopping, they must be scrubbed.




c. Scrubbing.  A satisfactorily scrubbed floor shall have an evenly cleaned surface that is free of dirt, dust, black marks and all other matter that is foreign to the floor surface.  Wax or sealant that has been removed during the scrubbing operation shall be reapplied in accordance with industry standards.




d. Spray Buffing.  Properly spray buffed floors have received spot spray applications of wax/sealant and sufficient buffing to provide a high gloss finish that blends in with the surrounding floor finish and shall be evenly distributed on the surface.  The floor surface shall be cleaned to remove all dust, dirt, and black marks as part of the spray buffing operation.  Corners and baseboards shall be clean.  The floor surface shall present an even, clean, and uniform sheen.  There shall be no brush marks left on the floor surface upon completion of work.




e. Wax/Finish.  A properly waxed/finished floor shall have even coatings of slip-resistant wax.  The floor shall be clean and bright, even in corners and under furniture.  Wax/Sealant should be buffed to a uniform sheen, leaving no brush marks or residue.  

f. Stripping of Waxed/Finished Surfaces.  A properly stripped surface has all wax/finish removed down to the flooring material.  The floor is left free of all dirt and stains.

g. Special Conductive Floor Service.  The contractor shall be required to clean conductive floors.  The contractor shall clean conductive epoxy floors using only clean water, mild detergent, and soft brushes.  Waxes and abrasive cleaners shall not be used. All other conductive flooring shall be maintained as recommended by the manufacturer.




h. Policing.  A properly policed area is free of all small objects such as paper clips, staples and debris.  This also includes removing of trash and debris of all areas.  




i. Vacuuming.  A properly vacuumed floor, rug, carpet, elevator, and stairway is free of all dust, dirt, cobwebs, grit, lint and including, but not limited to, debris in corners, behind doors, under desks, tables, benches, radiators and other furniture (except permanently located equipment such as safes and filing cabinets which have full floor bearing).  Removal of chewing gum or other foreign matter is considered a portion of vacuuming.




j. Detailing.  A properly detailed carpet or rug shall be vacuumed with edging tool around edge of carpet, desk legs and other areas that are inaccessible to the equipment.  




k. Shampooing.  A properly shampooed carpet or rug is free of dirt, streaks, residue, stains and spots.




l. Spot Cleaning.  A floor, rug or carpet that is adequately spot cleaned is free of all stains, deposits and cleaning marks.




m. Walk-Off Mat Cleaning.  A properly cleaned walk-off mat is free of dirt, streaks, stains and spots.  Carpet-type entrance mats shall be vacuumed to remove soil, grit, and moisture to restore resiliency of the carpet pile.  Soil and moisture underneath entrance mats shall be removed and mats returned to their normal location.




n. Terrazzo Floor Care.  Properly cared for Terrazzo floors shall be free of streaks, stains, black marks, spots, gum, dirt build-up, and other matter foreign to floor surfaces and shall have a bright uniform color and appearance.  Use neutral liquid cleaners, free of any alkali, acid or other chemical that may ruin the floor. Soaps and scrubbing powders containing water-soluble, inorganic salts or crystallizing salts should never be used to clean terrazzo.  Oils in any form shall never be used on the floor surface.




o. Ceramic Tile Floor Care.  Properly cared for ceramic tile floors shall be free of streaks, stains, black marks, spots, gum and other matter foreign to floor surfaces and shall have a bright, uniform color and appearance.  There shall be no build up in corners.




p. Interior Concrete and Brick Floor Care.  Properly cared for concrete and brick floors shall be free of streaks, stains, black marks, spots, gum and other matter foreign to floor surfaces and shall have a bright, uniform color and appearance.  

1.8.2.4  Building Surfaces Maintenance.

Building surfaces include doors, elevators, interiors, shelves, radiators, walls, trim, woodwork, handrails, stair rails, balusters, baseboards, frames, windowsills, ledges and other horizontal surfaces.




a. General Dusting.  All horizontal surfaces must be dusted or cleaned to eliminate dust collection.  A properly cared for horizontal surface shall be free of all dust, dirt, streaks, lint, and cobwebs.  After general dusting, all dust, lint, litter, and dry soil shall be removed from the horizontal surfaces of file cabinets, and other types of office furniture and equipment and from horizontal ledges, window sills, hand rails, and vents to a line 7'-0" above floor level.  Equipment as defined in this paragraph shall include TV’s, VCR’s, Projectors, vending machines, refrigerators, file cabinets, and like equipment including stands.

b. High Dusting.  After high dusting, all dust, lint, litter, and dry soil shall be removed from all surfaces including vents above 7'-0" and to a line 12'-0" above the top of the floor surface.  Light fixtures, globes, shades, emergency lights, boxed-in girders, plastic type panels, and Venetian blinds, where installed, are included in high dusting.  The janitorial contractor shall not dust fire bells or fire strobe lights.  




c. Washing.  Properly washed doors, walls, trim, woodwork, countertops, cabinets, shelves, baseboards and handrails/stair rails, including their component parts, shall be clean and free from all dirt, dust, film, streaks, smudges, lint, and cobwebs.




d. Damp Wiping.  A surface adequately damp wiped is without dirt, dust, marks, film, streaks, smudges, lint, cobwebs, and debris.




e. Stainless steel/metal surface care.  A properly cleaned and polished metal surface shall be clean and bright and without deposits or tarnish.  Metal cleaner shall be quickly removed from adjacent surfaces.




f. Spot Cleaning.  A surface adequately spot cleaned is free of all stains and deposits and is substantially free of cleaning marks.




g. Glass and Mirror Cleaning.  Glass and mirrors are properly cleaned when all accessible surfaces are without streaks, film, smudges, deposits and stains and have a uniformly bright appearance and adjacent surfaces have been wiped clean.  Glass surfaces also include, besides windows, and mirrors, all glass railings, all display cases and cabinets, building directory board enclosures, picture frame enclosures and glass panels within or adjacent to interior and exterior doors.




h. Stairways.  Grease and grime shall be removed from stair guards, handrails, and baseboards.  The Contractor shall remove all marks, dirt, smudges, scuffs, gum, coffee and food stains, and other foreign matter from adjoining stairwell walls to provide or maintain a clean, uniform appearance.




j. Baseboard.  All baseboards shall be kept clean and free of dust, dirt, splash marks, and other matter foreign to the surface.




i. Pressure Hose Washing.  External stairs, landings, loading docks, walls, handrails, doors and light fixtures shall be free of foreign debris, such as cobwebs, dust, dirt, spots, stains, smudges, dead insects and beverage spills.  Cleaner should not be applied with such force as to remove paint from painted surfaces.

1.8.2.5  Furnishings/Equipment Maintenance.



a. Furniture Care.  Properly cared for furniture, wall hangings and office equipment shall be free of surface dirt, dust, streaks, spots, smudges, oily film, lint and cobwebs.  Furniture includes desks, tables, chairs, conference room tables, bookcases, file cabinets, and other similar items.  Furniture wax shall be used on wood furniture only.




b. Washing Lunch/Kitchenette.  Wash and disinfect top, sides, and legs of tables. A properly washed lunch/kitchenette table, countertop, sink, cabinets, etc. shall be clean and free of dirt, dust, smudges, deposits, and other debris.



c. Drinking Fountains.  Disinfect all porcelain and polished metal surfaces, including the orifices and drain.  After cleaning, the entire drinking fountain shall be free from streaks, stains, spots, smudges, scale, and other soil.  This requirement includes all drinking fountains within the facility, and considered a part of the building unit to which they are located in or nearest to.

d. Marker Boards, Blackboards, Erasers, and Trays.  Unless marked "DO NOT ERASE", marker boards and blackboards shall be cleared by removing all writing, dust, streaks, marks, and smudges to include trays.  All erasers shall be free of chalk particles and dust.



e. Light Fixtures and Diffusers.  A properly cleaned fluorescent fixture has diffusers that are bright and free of stains, dirt deposits, and cleaning marks.  A properly cleaned light fixture (other than fluorescent) has a globe and shade or plastic type panel that is free of all dirt, stain, deposits, and cleaning marks both inside and out.



f. Cubicle/Wall Partitions.  A properly cleaned partition is free of dirt, dust, deposits, streaks, and smudges.



g. Shampooing of Upholstery.  Upholstered furniture that is satisfactorily shampooed is free of dirt, streaks, stains, and spots.

h. Computer Areas.  Rooms, areas, and spaces containing electronic data processing equipment and other highly sensitive research and development equipment shall be vacuumed with brush attachments.  Damp wipe, damp mop, and/or wash surfaces as scheduled.  No sweeping shall be allowed in these equipment rooms and associated spaces.  A properly dusted surface is free of all dust, dirt, streaks, lint, and cobwebs.  

Cleaning of raised floors and concrete decks in these rooms shall be performed in such a manner that no liquids shall seep through or penetrate the sub floor or under floor cabling and ductwork.



i. Elevator Service.  As part of the scheduled cleaning of floors and surfaces, the contractor shall clean all interior/exterior surfaces of passenger and service elevators to maintain a clean appearance.  This cleaning shall include cleaning of door tracks of each elevator and the door tracks on each floor. 



j. Vent Cleaning.  The vents are found inside at various locations such as rest rooms, elevator equipment rooms, electric/mechanical rooms, smoking rooms and includes HVAC overhead vents.  Vents shall be free of all trash, dust, dirt, and cobwebs.  



k. Maintain Building Exteriors.  A properly kept exterior is free of cobwebs, dirt, and debris in entrances and overhead areas.  Walkway areas shall be clean and free of cobwebs, dirt, and debris.  Outside ashtrays and trash receptacles shall be emptied.

1.8.2.6  Window Maintenance.

Windows are the glass surfaces that are an integral part of the outer wall of the building.  This includes skylights.  Also included are the glass block walls and blue panel walls.



a. Window Washing and Brushing of Screens.  A properly washed exterior window/door pane and frame is free of dirt, film, smudges, streaks and other debris both inside and out.  A properly brushed insect screen or sunshade screen and screen frame is free of dust, dirt, cobwebs, lint and other debris.  Brushing shall be accomplished outside of the building at a location that does not conflict with other activities or cause damage to screens.  Screens that are removed shall be replaced in their original positions.

b. Interior Windows.  After a window has been cleaned, both sides of the interior frames, casings, sills, and glass shall be free of all traces of film, dirt, smudges, streaks, water, and other foreign matter.

c. Interior Glass Block.  After a glass block has been cleaned, both sides of the interior frames, casings, sills, and glass shall be free of all traces of film, dirt, smudges, streaks, water, and other foreign matter.

d. Interior Plexiglas Blue Wall.  After the blue wall has been cleaned, both sides of the interior frames, casings, sills, and glass shall be free of all traces of film, dirt, smudges, streaks, water, and other foreign matter.  There also shall be no dust remaining on the top.



e. Venetian Blind Care.  A properly cleaned Venetian blind shall be free of all dirt, dust, smudges, film, streaks, lint, and cobwebs.



f. Drapery Care.  Properly cared for draperies shall be vacuumed in place. Extreme care shall be taken to protect draperies during the vacuuming process.

1.8.3  PERFORMANCE SUMMARY.

1.8.3.1  BASIC REST ROOM/LOCKER ROOM/FITNESS CENTER CLEANING SERVICES.  The contractor shall accomplish all cleaning tasks to meet the requirements of this SOW and the Frequency Schedule.  The Contractor shall not exceed two (2) valid customer complaints per month.  A valid customer complaint is a complaint recognized and validated by the COTR through follow up or discovered during inspection.



Clean, sanitize, and disinfect rest rooms.



Clean, sanitize, and disinfect locker rooms.



Clean, sanitize, and disinfect Fitness Center.



Clean rest room, locker room, and Fitness Center drinking fountains.



Clean rest rooms, locker rooms, and Fitness Center walls.



Clean and/or dust vents in rest rooms, locker rooms, and Fitness Center.



Scrub rest rooms, locker rooms, and Fitness Center floors.



Clean light fixtures and diffusers in rest rooms, locker rooms, and Fitness Center.



Police rest room as directed by SOW.

1.8.3.2  BASIC CLEANING SERVICE.  The contractor shall accomplish all cleaning tasks to meet the requirements of this SOW and the Frequency Schedule.  The Contactor shall not exceed five (5) valid customer complaints per month.  A valid customer complaint is a complaint recognized and validated by the COTR through follow up or discovered during inspection.



Empty trash.



Empty recyclables.



Vacuum carpets.



Provide general dusting.



Clean entrance door glass and foyer.



Clean walk-off mats.



Sweep and mop all floors, stairwells, and hallways.



Clean terrazzo floor.



Clean black tile floor.



Wipe off recycle containers.



Empty ashtrays.



Clean elevators.



Clean countertops.



Clean drinking fountains.



Clean smoking rooms.



Clean lunch/break room/kitchenettes.



Spray buff floors.



Clean building exteriors.



Dust and clean all rails in stairwells.



Clean cafeteria.



Clean atrium.



Clean auditorium.



Clean Conference Center.



Clean Fish bowl Training Room.



Clean Team Technology Training Room.



Clean Personnel's Training Room.

1.8.3.3  GENERAL CLEANING SERVICES.  The Contractor shall accomplish all cleaning tasks to meet the requirements of this SOW and the Frequency Schedule.  The Contractor shall not exceed five (5) valid customer complaints per month.  A valid customer complaint is a complaint recognized and validated by the COTR through follow up or discovered during inspection.



Spot Clean carpets.



Polish all stainless steel/metal surfaces



Spot clean knobs, handrails, walls, and doors.



Clean conference room tables.



Clean interior glass.



Clean metal framings, mullions, windowsills, and window sashes.



Clean elevator door tracks.



Clean diffusers located in elevators.



Spot clean kitchen cabinets.



Dust windowsills, wall pictures, and displays.



Provide detailing.



Clean upholstery furniture.



Clean conference room furniture.



Dust and clean elevator tracks.



Clean outside railings associated with entrance areas.



Clean greenhouse stairs.

1.8.3.4  PERIODIC CLEANING SERVICES.  The Contractor shall accomplish all cleaning tasks to meet the requirements of this SOW and the Frequency Schedule.  The Contractor shall not exceed five (5) valid customer complaints per reporting period.  A valid customer complaint is a complaint recognized and validated by the COTR through follow up or discovered during inspection.



Provide high dusting.



Shampoo hallway carpets.



Shampoo entrance rugs and mats.



Shampoo carpets.



Shampoo atrium stairs.



Shampoo elevators.



Shampoo raised floor carpets.



Clean raised floor tiles



Dust window and office blinds.



Strip and wax/finish floors.



Wash exterior windows inside and outside



Clean/vacuum draperies.



Clean interior plexiglas blue wall.



Clean glass block wall.



Clean girders.



Clean glass railings.



Dust airplane.

1.8.3.5  QUALITY CONTROL AND REPORTING.  The Contractor shall accomplish all reporting tasks to meet the requirements of this SOW and ensure quality control.  The Contractor shall not exceed two (2) valid customer complaints per month.  A valid customer complaint is a complaint recognized and validated by the COTR through follow-up or discovered during inspection and verification of documentation.

1.9  CUSTODIAL BUILDING DATA.

SEE ATTACHMENT I -BUILDING DATABASE.
PART I - SECTION D 

PACKAGING AND MARKING 

RESERVED.

           
 

PART I - SECTION E 

INSPECTION AND ACCEPTANCE 

3.1-1

Clauses and Provisions Incorporated by Reference (September 2002)
     This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").
3.10.4-4
Inspection of Services--Both Fixed-Price & Cost Reimbursement (April 1996)

E.1

Performance Meetings/Inspection Requirements

     Performance meetings.  At the request of the FAA, periodic performance meetings may be called to resolve problems and discuss issues that arise during the course of the contract.

     Inspection/Performance.  All work accomplished by the contractor shall be subject to inspection by FAA personnel to ensure full compliance with the contract specifications.  Deficiencies of unaccomplished work as called for in the specifications or work performed that does not comply with the specifications will be presented to the contractor in writing by the Contracting Officer.  Any deficiencies noted must be remedied by the contractor within the time and date specified by the Contracting Officer.  Deficiencies will be remedied by the contractor at no additional cost to the Government.  Failure to take remedial action by the contractor after having been so notified will result in a reduction from the monthly payment to the contractor.

PART I - SECTION F 

DELIVERIES OR PERFORMANCE 

 3.1-1      
Clauses and Provisions Incorporated by Reference (September 2002)
     This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

3.10.1-9   
Stop-Work Order (October 1996)

3.10.1-11  
Government Delay of Work (April 1996)

3.11-34
F.O.B. Destination (April 1999)

F.1
Period of Performance

The period of performance for the contract is as follows:

LOT I - CLINs No. 1-5 

Base period with four 1-year options:
Base Year

10/01/04 through 9/30/05

Option Year One
10/01/05 through 09/30/06

Option Year Two
10/01/06 through 09/30/07

Option Year Three
10/01/07 through 09/30/08

Option Year Four
10/01/08 through 09/30/09

(The transition periods as per Statement of Work paragraph 1.3 are included in the Base Year.)

LOT II - CLINs No. 6-21

Optional Services covering the period 10/01/04 through 9/30/05

LOT III - CLINs No. 22-37

Optional Services covering the period 10/01/05 through 9/30/06

LOT IV - CLINs No. 38-53

Optional Services covering the period 10/01/06 through 9/30/07

LOT V - CLINs No. 54-69

Optional Services covering the period 10/01/07 through 9/30/08

LOT VI - CLINs No. 70-85

Optional Services covering the period 10/01/08 through 9/30/09

F-2
Deliverables

(  Documents (See Section C, Paragraph 1.3.2.4)
1.  Conduct a joint inventory of GFE with COTR

At the start and completion












of the Contract

2.  List of all Contractor personnel



Prior to Contract 











Commencement

3.  Security Clearances for all areas of work


Prior to Contract











Commencement

4.  List of Contractor personnel requiring


Prior to Contract 

     
AOA Access Security Training




Commencement

5.  Annual Housekeeping PM Schedule



15 calendar days

6.  Quality Assurance Management Plan



30 calendar days

7.  ARCHIBUS Training Verification



60 calendar days

8.  Material Safety Data Sheets




Prior to Contract












Commencement
(  Quality Control Plan (See Section C, Paragraph 1.6 Quality Control).


(  Reports  (See Section C, Paragraph 1.7 Reports)


(  Invoices (See Section G, Paragraph G.2 Invoice Submission)


(  Certificate of Insurance (See Section H, Paragraph 3.4.1-12 Insurance (July 1996) (d))

(  Security documents (See Section I, Paragraph 3.14-2 Contractor Personnel Suitability Requirements (December 2003))

PART I - SECTION G

CONTRACT ADMINISTRATION DATA

3.1-1

Clauses and Provisions Incorporated by Reference (September 2002)
     This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

3.3.1-25
Mandatory Information For Electronic Funds Transfer (EFT) Payment - Central Contractor Registration (CCR) (June 2001) 




        

3.10.1-22  Contracting Officer’s Technical Representative (July 1996)

(a)  The Contracting Officer may designate other Government personnel (known as the Contracting Officer's Technical Representative) to act as his or her authorized representative for contract administration functions which do not involve changes to the scope, price, schedule, or terms and conditions of the contract.  The designation will be in writing, signed by the Contracting Officer, and will set forth the authorities and limitations of the representative(s) under the contract.  Such designation will not contain authority to sign contractual documents, order contract changes, modify contract terms, or create any commitment or liability on the part of the Government different from that set forth in the contract.

(b)  The Contractor shall immediately contact the Contracting Officer is there is any question regarding the authority of an individual to act on behalf of the Contracting Officer under this contract.

(End of clause)

G.1

ADDRESS OF KEY GOVERNMENT OFFICES
G.1.1

Contracting Office


U.S. D.O.T./Federal Aviation Administration



William J. Hughes Technical Center



Acquisitions Group, ACX-52



Atlantic City International Airport, N.J. 08405



Contract Specialist: Ben S. Stowman, Jr.   (609) 485-4835

G.1.2

Paying Office


U.S. D.O.T./Federal Aviation Administration



William J. Hughes Technical Center



Accounting Group, ACX-32



Atlantic City International Airport, N.J. 08405

                                                                                                                                                                                      G.2

Invoice Submission
The contractor shall submit properly executed original and 1 copies of its regular invoices identified by contract number and delivery order number to the following addresses: 

ORIGINAL INVOICE:
Federal Aviation Administration




William J. Hughes Technical Center





Accounting Group, ACX-32





Atlantic City International Airport, NJ  08405

COPIES TO:


Federal Aviation Administration





William J. Hughes Technical Center





Administrative Contract Specialist, ACX-52





Attn:   Ben S. Stowman, Jr.





Atlantic City International Airport, NJ  08405

Contractor's invoices must be include the following:


1.
Name and address of the contractor.


2.
Invoice date.


3.
Contract number or other authorization for supplies delivered or services performed 

(including order number and contract line item number).

4.
Description, quantity, unit of measure, unit price, and extended price of supplies delivered 

or service performed.

5.
Shipping and payment terms (e.g., shipment number and date of shipment, prompt payment 

discount terms). Bill of lading number and weight of shipment will be shown for shipments 

on Government bills of lading.

6.
Name and address of contractor official to whom payment is to be sent (must be the same as 

that in the contract or on a proper notice of assignment).

7.
Name (where practicable), title, phone number, mailing address of person to be notified in event of a defective invoice.

8.
Any information or documentation required by the contract (such as evidence of shipment).

For purposes of financial tracking the contractor's invoice should provide the following information (if not already provided in items 1 through 8 above).

The invoice should reflect all the expenditures to date for the entire contract (cumulative expenses), the funds remaining with regard to funding allocations and budgets, and the original negotiated hours and/or dollars, materials, and travel.  When providing the total breakdown of hours for each labor category, name of individuals (and their hours) working under such labor category shall also be provided.

G.3
Contractor Remittance Address

Contractor remittance address, if different from that shown on the face page of this document:

____________________________

Contractor's Name

____________________________

Address

____________________________

City, States, Zip Code

If payment may be made via the electronic funds transfer method, the contractor shall complete the following:

1.
Bank Name and address:

_______________________

_______________________

_______________________

2.
Routing Transit No.:

_______________________

3.
Depositor Account Title:

_______________________

4.
Depositor Account No.:

_______________________ 

5.
Other Information:


_______________________







_______________________

G.4
Interpretation Or Modification

No oral statement of any person, and no written statement of anyone other than the Contracting Officer, or his/her authorized representative, shall modify or otherwise affect the terms or meaning of the schedule or specifications.  All requests for interpretation or modifications shall be made in writing to the Contracting Officer.

PART I - SECTION H

SPECIAL CONTRACT REQUIREMENTS 

3.4.1-12  Insurance (July 1996)

(a)  During the term of this contract and any extension, the contractor shall maintain at its own expense the insurance required by this clause.  Insurance companies shall be acceptable to the Federal Aviation Administration.  Policies shall include all terms and provisions required by the Federal Aviation Administration.

(b)  The contractor shall maintain and furnish evidence of the following insurance, with the stated minimum limits:


(1)  Worker's Compensation and Employer's Liability.  The contractor shall comply with applicable Federal and State workers' compensation and occupational disease statutes.  The contractor shall maintain employer's liability coverage of at least $100,000, except in States with exclusive or monopolistic funds that do not permit worker's compensation to be written by private carriers.


(2)  General Liability.  The contractor shall maintain bodily injury general liability insurance written on a comprehensive form of policy of at least $100,000* per person and $500,000* per occurrence.  Property damage limits, if any, will be set forth elsewhere in the "Schedule."


(3)  Automobile Liability.  If automobiles will be used in connection with performance of this contract, the contractor shall maintain automobile liability insurance written on a comprehensive form of policy with coverage of at least $200,000* per person and $500,000* per occurrence for bodily injury and $20,000* per occurrence for property damage.


(4)  Aircraft Liability.  If aircraft will be used in connection with performance of this contract, the contractor shall maintain aircraft public and passenger liability insurance with coverage of at least $200,000* per person and $500,000* per occurrence for bodily injury other than passenger liability, and $200,000* per occurrence for property damage.  Coverage for passenger liability bodily injury shall be at least $200,000* multiplied by the number of seats or passengers, whichever is greater.


(5)  Watercraft Liability.  When watercraft will be used in connection with performing the contract, the contractor shall provide watercraft liability insurance.  Limits shall be at least $1,000,000* per occurrence.  The policy shall include coverage for owned, non-owned and hired watercraft.


(6)  Environmental Impairment Liability.  When the contract may involve hazardous wastes, the contractor shall provide environmental impairment liability insurance with coverage of at least $1,000,000* bodily injury per occurrence and $1,000,000* property damage per occurrence.  Such insurance shall include coverage for the clean up, removal, storage, disposal, transportation, and use of pollutants.  


(7)  Medical Malpractice.  When the contract will involve health care services, the contractor shall maintain medical malpractice liability insurance with coverage of at least $500,000* per occurrence.

(c)  Each policy shall include substantially the following provision:

"It is a condition of this policy that the company furnish written notice to the U.S. Federal Aviation Administration 30 days in advance of the effective date of any reduction in or cancellation of this policy."

(d)  The contractor shall furnish a certificate of insurance or, if required by the Contracting Officer, true copies of liability policies and manually countersigned endorsements of any changes, including the FAA's contract number to ensure proper filing of documents.  Insurance shall be effective, and evidence of acceptable insurance furnished, before beginning performance under this contract.  Evidence of renewal shall be furnished not later than five days before a policy expires.

(e)  The maintenance of insurance coverage as required by this clause is a continuing obligation, and the lapse or termination of insurance coverage without replacement coverage being obtained will be grounds for termination for default.

*Unless modified in the "Schedule"

(End of clause)

3.8.2-17  Key Personnel and Facilities (July 1996)

(a)  The personnel and/or facilities as specified below are considered essential to the work being performed hereunder and may, with the consent of the contracting parties, be changed from time to time during the course of the contract.  

(b)  Prior to removing, replacing, or diverting any of the specified personnel and/or facilities, the Contractor shall notify in writing, and receive consent from, the Contracting Officer reasonably in advance of the action and shall submit justification (including proposed substitutions) in sufficient detail to permit evaluation of the impact on this contract.

(c)  No diversion shall be made by the Contractor without the written consent of the Contracting Officer.

(d)  The key personnel and/or facilities under this contract are:

       On-site Contract Manager       

  PM/WO System Administrator_

       On-site Night Supervisor         

___________________________

       Quality Control Manager         

___________________________

(End of clause)

PART II - SECTION I

CONTRACT CLAUSES 

3.1-1      
Clauses and Provisions Incorporated by Reference (September 2002)
     This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

3.1.7-2
Organizational Conflicts of Interest (August 1997)
3.1.7-5    
Disclosure of Conflicts of Interest (May 2001)

3.2.2.3-29
Integrity of Unit Prices (April 1996)
3.2.2.3-33
Order of Precedence (January 1999)
3.2.2.3-49
Protection of Existing Vegetation, Structures, Equipment, Utilities, and Improvements (April 1996)
3.2.2.3-54
Accident Prevention (April 1996)
3.2.2.3-67
Special Precautions for Work at Operating Airports (April 1996)
3.2.2.3-75
Requests for Contract Information (April 2002)
3.2.2.7-6  
Protecting the Government’s Interest when Subcontracting with Contractors 

Debarred, Suspended, or Proposed for Debarment (April 1996)
3.2.2.8-1
New Material (October 1996)
3.2.4-34
Option to Extend Services (April 1996)
3.2.5-1    
Officials Not to Benefit (April 1996)

3.2.5-3    
Gratuities or Gifts (January 1999)

3.2.5-4    
Contingent Fees (October 1996)

3.2.5-5    
Anti-Kickback Procedures (October 1996)

3.2.5-7
Disclosure Regarding Payments to Influence Certain Federal Transactions (June 1999)
3.2.5-8    
Whistleblower Protection for Contractor Employees (April 1996)

3.2.5-11   
Drug Free Workplace (April 1996)

3.3.1-1
Payments (April 1996)

3.3.1-6
Discounts for Prompt Payment (April 1996)
3.3.1-7
Limitation on Withholding of Payments (April 1996)
3.3.1-8
Extras (April 1996)
3.3.1-9
Interest (April 1996)
3.3.1-10
Availability of Funds (April 1996)

3.3.1-15   
Assignment of Claims (April 1996)
3.3.1-17
Prompt Payment (January 2003)
3.3.2-1    
FAA Cost Principles (October 1996)

3.4.1-10
Insurance--Work on a Government Installation (July 1996)
3.4.2-6
Taxes--Contracts Performed in U.S. Possessions or Puerto Rico (October 1996)
3.4.2-8
Federal, State, and Local Taxes--Fixed Price Contract (April 1996)
3.5-1

Authorization and Consent (April 1996)
3.5-2

Notice and Assistance Regarding Patent and Copyright Infringement (April 1996)
3.5-3

Patent Indemnity (April 1996)
3.5-13

Rights in Data--General (October 1996)
3.6.1-1
Notice of Total Small Business Set-Aside (April 1996)
3.6.1-3
Utilization of Small, Small Disadvantaged, Women-Owned, and Service-Disabled Veteran Owned Small Business Concerns (September 2001)
3.6.1-7
Limitations on Subcontracting (August 1997)
3.6.1-9
Mentor Protégé Program (January 1999)

3.6.1-11
Mentor Requirements and Evaluation (January 1999)

3.6.2-1
Contract Work Hours and Safety Standards Act-Overtime Compensation (September 

2003)

3.6.2-2
Convict Labor (April 1996)
3.6.2-9
Equal Opportunity (August 1998)
3.6.2-12   
Affirmative Action for Special Disabled and Vietnam Era Veterans (January 1998)

3.6.2-13   
Affirmative Action for Workers With Disabilities (April 2000)

3.6.2-14   
Employment Reports on Special Disabled Veterans and Veterans of Vietnam Era (January 1998)

3.6.2-16
Notice to the Government of Labor Disputes (April 1996)

3.6.2-28   
Service Contract Act of 1965, as Amended (April 1996)

3.6.2-30
Fair Labor Standards Act and Service Contract Act--Price Adjustment (Multiple Year and Option Contracts) (April 1996)

3.6.2-35
Prevention of Sexual Harassment (August 1998)

3.6.3-2
Clean Air and Clean Water (April 1996)
3.6.3-15
Material Requirements (October 2002)
3.6.3-16
Drug Free Workplace (January 2004)
3.6.4-2    
Buy American Act--Supplies (July 1996)

3.6.4-10
Restrictions on Certain Foreign Purchases (April 1996)
3.8.2-9
Site Visit (April 1996)
3.8.2-10
Protection of Government  buildings, Equipment, and Vegetation (April 1996)
3.8.2-11
Continuity of Services (April 1996)
3.9.1-1
Contract Disputes (November 2002)
3.9.1-2
Protest After Award (August 1997)
3.10.1-7   
Bankruptcy (April 1996)

3.10.1-12
Changes--Fixed-Price (April 1996)
3.10.1-12/alt2  Changes--Fixed-Price Alternate II (April 1996)

3.10.1-25
Novation and Change-Of-Name Agreements (January 2003)

3.10.2-1
Subcontracts (Fixed-Price Contracts) (April 1996)
3.10.3-1
Definitions (December 1997)
3.10.3-2
Government Property - Basic Clause (December 1997)
3.10.3-2/alt1  Government Property - Basic Clause Alternate I (December 1997)
3.10.3-8
Special Tooling (December 1997)
3.10.3-9
Special Test Equipment (December 1997)
3.10.3-10
Management of Government Property in Contractor’s Possession (December 1997)
3.10.3-11
Contractor’s Maintenance Program (December 1997)
3.10.3-12
Identification of Government Property (December 1997)
3.10.3-13
Segregation of Government Property (December 1997)
3.10.3-14
Inventories (December 1997)
3.10.3-15
Disposition of Government Property (December 1997)
3.10.6-1   
Termination for Convenience of the Government (Fixed Price) (October 1996)

3.10.6-4   
Default (Fixed-Price Supply and Service) (October 1996)

3.13-5

Seat Belt Use by Contractor Employees (January 1999)

3.2.4-35
Option to Extend the Term of the Contract (April 1996)

(a)  The Government may extend the term of this contract by written notice to the Contractor within __15 days___; provided, that the Government shall give the Contractor a preliminary written notice of its intent to extend at least 60 days before the contract expires.  The preliminary notice does not commit the Government to an extension. 

(b)  If the Government exercises this option, the extended contract shall be considered to include this option provision.        

(c)  The total duration of this contract, including the exercise of any options under this clause, shall not exceed 5 years.

(End of clause)
3.6.2-29  Statement of Equivalent Rates for Federal Hires (April 1996)

     In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332.  This Statement is for Information Only:  It Is Not a Wage Determination

Employee class

Monetary Wage-Fringe Benefits

        Janitor       
                                  $9.43                 
                                 
Window Cleaner 
                     $9.89                 
                                
(End of clause)

3.6.3-8  Ozone Depleting Substance (August 1998)

(a) Definition. "Ozone-depleting substance", as used in this clause, means any substance designated as Class I by the Environmental Protection Agency (EPA) (40 CFR Part 82), including but not limited to chlorofluorocarbons, halons, carbon tetrachloride, and methyl chloroform; or any substance designated as Class II by EPA (40 CFR Part 82), including but not limited to hydrochlorofluorocarbons. 

(b) The Contractor shall label products which contain or are manufactured with ozone-depleting substances in the manner and to the extent required by 42 U.S.C. 7671j (b), (c), and (d) and 40 CFR Part 82, Subpart E, as follows: 

"Warning 

Contains (or manufactured with, if applicable) [Contractor to insert information], a substance(s) which harm(s) public health and environment by destroying ozone in the upper atmosphere."

(End of clause)

3.9.1-1    
Contract Disputes (November 2002)

     (a) All contract disputes arising under or related to this contract shall be resolved through the Federal Aviation Administration (FAA) dispute resolution system at the Office of Dispute Resolution for Acquisition (ODRA) and shall be governed by the procedures set forth in 14 C.F.R. Parts 14 and 17, which are hereby incorporated by reference. Judicial review, where available, will be in accordance with 49 U.S.C. 46110 and shall apply only to final agency decisions. A contractor may seek review of a final FAA decision only after its administrative remedies have been exhausted.

     (b) The filing of a contract dispute with the ODRA may be accomplished by mail, overnight delivery, hand delivery, or by facsimile. A contract dispute is considered to be filed on the date it is received by the ODRA.

     (c) Contract disputes are to be in writing and shall contain: 

          (1) The contractor's name, address, telephone and fax numbers and the name, address, telephone and fax numbers of the contractor's legal representative(s) (if any) for the contract dispute; 

          (2) The contract number and the name of the Contracting Officer; 

          (3) A detailed chronological statement of the facts and of the legal grounds for the contractor's positions regarding each element or count of the contract dispute (i.e., broken down by individual claim item), citing to relevant contract provisions and documents and attaching copies of those provisions and documents; 

          (4) All information establishing that the contract dispute was timely filed; 

          (5) A request for a specific remedy, and if a monetary remedy is requested, a sum certain must be specified and pertinent cost information and documentation (e.g., invoices and cancelled checks) attached, broken down by individual claim item and summarized; and 

          (6) The signature of a duly authorized representative of the initiating party. 

     (d) Contract disputes shall be filed at the following address:

          (1) Office of Dispute Resolution for Acquisition, AGC-70, 

               Federal Aviation Administration, 

               800 Independence Ave, S.W., Room 323, 

               Washington, DC 20591,

               Telephone: (202) 267-3290, 

               Facsimile: (202) 267-3720; or

          (2) other address as specified in 14 CFR Part 17.

     (e) A contract dispute against the FAA shall be filed with the ODRA within two (2) years of the accrual of the contract claim involved. A contract dispute by the FAA against a contractor (excluding contract disputes alleging warranty issues, fraud or latent defects) likewise shall be filed within two (2) years after the accrual of the contract claim.  If an underlying contract entered into prior to the effective date of this part provides for time limitations for filing of contract disputes with the ODRA which differ from the aforesaid two (2) year period, the limitation periods in the contract shall control over the limitation period of this section.  In no event will either party be permitted to file with the ODRA a contract dispute seeking an equitable adjustment or other damages after the contractor has accepted final contract payment, with the exception of FAA claims related to warranty issues, gross mistakes amounting to fraud or latent defects.  FAA claims against the contractor based on warranty issues must be filed within the time specified under applicable contract warranty provisions.  Any FAA claims against the contractor based on gross mistakes amounting to fraud or latent defects shall be filed with the ODRA within two (2) years of the date on which the FAA knew or should have known of the presence of the fraud or latent defect.

     (f) A party shall serve a copy of the contract dispute upon the other party, by means reasonably calculated to be received on the same day as the filing is to be received by the ODRA.

     (g) After filing the contract dispute, the contractor should seek informal resolution with the Contracting Officer.

     (h) The FAA requires continued performance with respect to contract disputes arising under this contract, in accordance with the provisions of the contract, pending a final FAA decision. 

     (i) The FAA will pay interest on the amount found due and unpaid from (1) the date the Contracting Officer receives the contract dispute, or (2) the date payment otherwise would be due, if that date is later, until the date of payment. Simple interest on contract disputes shall be paid at the rate fixed by the Secretary of the Treasury that is applicable on the date the Contracting Officer receives the contract dispute and then at the rate applicable for each 6-month period as fixed by the Treasury Secretary until payment is made.

     (j) Additional information and guidance about the ODRA dispute resolution process for contract disputes can be found on the ODRA Website at http://www.faa.gov.

(End of clause)

3.9.1-2    
Protest After Award (August 1997)

     (a)  Upon receipt of a notice that a protest has been filed with the FAA Office of Dispute Resolution, or a determination that a protest is likely, the Administrator or his designee may instruct the Contracting Officer) to direct the Contractor to stop performance of the work called for by this contract.  The order to the Contractor shall be in writing, and shall be specifically identified as a stop-work order issued under this clause.  Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage.  Upon receipt of the final decision or other resolution of the protest, the Contracting Officer shall either--


(1)  Cancel the stop-work order; or


(2)  For other than cost-reimbursement contracts, terminate the work covered by the order as provided in the "Default" or the "Termination for Convenience of the Government" clause(s) of this contract; or


(3)  For cost-reimbursement contracts, terminate the work covered by the order as provided in the "Termination" clause of this contract.

     (b)  If a stop-work order issued under this clause is canceled either before or after the final resolution of the protest, the Contractor shall resume work.  The Contracting Officer shall make for other than cost-reimbursement contracts, an equitable adjustment in the delivery schedule or contract price, or both; and for cost-reimbursement contracts, an equitable adjustment in the delivery schedule, the estimated cost, the fee, or a combination thereof, and in any other terms of the contract that may be affected; and the contract shall be modified, in writing, accordingly, if--


(1)  The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract;  and 


(2)  The Contractor asserts its right to an adjustment within 30 days after the end of the period of work stoppage; provided, that if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon a proposal submitted at any time before final payment under this contract.

     (c)  If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement.

     (d)  If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order.

     (e)  The Government's rights to terminate this contract at any time are not affected by action taken under this clause.

(End of clause)

3.14-2  Contractor Personnel Suitability Requirements (December 2003)

     (a) This clause applies to the extent that this contract requires contractor employees, subcontractors, or consultants to have unescorted access to FAA: 

         (1) facilities, 

         (2) sensitive information, and/or 

         (3) resources regardless of the location where such access occurs, and none of the exceptions of FAA Order 1600.72, Contractor and Industrial Security Program, chapter 4, paragraphs 403g, 403i-I, and/or 409, pertains. 

Definitions of applicable terminology are contained in the corresponding guidance and Order 1600.72, appendix 1. 

     (b) Consistent with FAA Order 1600.72, the FAA Servicing Security Element (SSE) has approved designated risk levels for the following positions under the contract:

Position Risk Level:


Level:

On-Site Contract Manager

   1

On-Site Night Manager

   1

Quality Control Manager

   1

Janitor




   1

Preventative Maintenance/

   1

Work Order (PM/WO)

System Administrator
Window Washer


   1

     (c) Not later than 30 days, not to exceed a maximum of 30 days, after contract award (or date of modification, if this provision is included by modification to an existing contract), for each employee in a listed position, provided, no previous background investigations can be supported as described below, the contractor shall submit the following documentation to the SSE for an employment suitability determination:

- Standard Form (SF) 85P, Questionnaire for Public Trust Positions, revised September 1995. The SF 85P shall be completed (all questions answered) in accordance with the instruction sheet. 

- One fingerprint card (FD-258). Fingerprinting facilities are available through the SSE and local police department. All fingerprint cards shall be written in black ink or typewritten with all answerable question blocks completed and shall be signed and dated within the 60-day period preceding the submission.

The type of investigation conducted will be determined by the position risk level designation for all duties, functions, and/or tasks performed and shall serve as the basis for granting a favorable employment suitability authorization as described in FAA Order 1600.72. If an employee has had a previous Government-directed background investigation which meets the requirements of Chapter 4 of FAA Order 1600.72, it will be accepted by the FAA. However, the FAA reserves the right to conduct further investigations, if necessary. For each contractor employee for which a previous background investigation was completed, the Contractor shall provide, in writing to the SSE, the name, date of birth, place of birth, and social security number of the employee, the name of the investigating entity, type of background investigation conducted, and approximate date the previous background investigation was completed.

The Contractor shall submit the required information with a transmittal letter referencing the contract number and this request to: 

Headquarters Contracts:

Manager, Personnel Security Division, ASN-200

Office of Investigations

400 7th Street, SW, Room 5402a

Washington, D.C. 20591

Regional and Center Contracts:

Federal Aviation Administration

William J. Hughes Technical Center

Civil Aviation Security Staff - ACT-8

Atlantic City International Airport, NJ 08405

The transmittal letter shall also include a list of all of the names of contractor employees and their positions for which completed forms will be submitted to the SSE pursuant to this Clause. A copy of the transmittal letter shall also be provided to the Contracting Officer. 

     (d) The contractor shall submit the information required by Section (c) of this Clause for any new employee not listed in the Contractor's initial thirty (30) day submission who is hired into any position identified in Section (c) of this Clause.

     (e) The contracting officer will provide notice to the contractor when any contractor employee is found to be unsuitable or otherwise objectionable, or whose conduct appears contrary to the public interest, or inconsistent with the best interest of national security. The contractor shall take appropriate action, including the removal of such employee from working on this FAA contract, at their own expense.

    (f) No contractor employee shall work in a high, moderate, or low risk position unless the SSE has received all forms necessary to conduct any required investigation and has authorized the contractor employee to begin work. However, if this provision is added by modification to an existing contract, contractor employees performing in the positions listed above may continue work on the contract pending: 

          (1) The submittal of all necessary forms within 30 days, but not to exceed a maximum of 30 days, and 

          (2) completion of a suitability investigation by the SSE, subject to the following conditions: 

(State any SSE conditions such as restricted access to sensitive information or facilities. Specify information or facilities. If the SSE imposes no conditions, state "None"). 

          (3) If the necessary forms are not submitted by the Contractor to the SSE within 30 days of the effective date of the modification, the contractor employee shall be denied access to FAA facilities, sensitive information and/or resources until such time as the forms are submitted and the SSE has approved the contractor employee to begin work.

     (g) As applicable, the Contractor shall submit quarterly reports providing the following information to the Contracting Officer with a copy to the SSE and the Operating Office on or before the fifth (5th) day following each report period: A complete listing by full name in alphabetical order with the social security number, of all contractor personnel who had access to an FAA facility, sensitive information and/or resources anytime during the report period (date of birth and social security number shall be omitted from CO and Operating Office copies of report(s). Additionally, the Contractor shall submit to the SSE and CO on or before the fifth (5th) day of each month, any employment changes made during the reporting period. Examples of such changes are terminations (to include name, SSN, hire date), and name changes. All lists must be in alphabetical order and have the name of the contractor and the contract number.

     (h) The Contractor shall notify the CO within one (1) day after any employee identified pursuant to Section (c) of this Clause is terminated from performance on the contract. 

     (i) The Contracting Officer may also, after coordination with the SSE and other security specialists, require contractor employees to submit any other security information (including additional fingerprinting) deemed reasonably necessary to protect the interests of the FAA. In this event, the Contractor shall provide, or cause each of its employees to provide such security information to the SSE, and the same transmittal letter requirements of Section (c) of this Clause shall apply.

     (j) The contractor and/or subcontractor(s) will immediately contact the FAA Civil Aviation Security Division or Staff, ACT-8, at (609)485-6661, in the event an employee is arrested (detained by law enforcement for any offenses, other than minor traffic offenses) or is involved in theft of government property or the contractor becomes aware of any information that may raise a question about the suitability of a contractor employee.

     (k) Failure to submit information required by this clause within the time required may be determined by the Contracting Officer a material breach of the contract.

     (l) If subsequent to the effective date of this contract, the security classification or security requirements under this contract are changed by the Government and if the changes cause an increase or decrease in direct contract costs or otherwise affect any other term or condition of this contract, the contract shall be subject to an equitable adjustment. 

     (m) The contractor agrees to insert terms that conform substantially to the language of this clause, including this paragraph (l) but excluding any reference to the Changes clause of this contract, in all subcontracts under this contract that involve access and where the exceptions under Chapter 4, paragraphs 403g, 403i-I, and 409 of FAA Order 1600.72 do not apply.

     (n) The contracting officer shall ensure the SSE receives a list of all proposed contractor employees, the name of the contracting company, contract number, duty location, identification of the funding line of business, and the names of the contracting officers and COTR for each contract within 5 days of contract award.

     (o) The contractor shall comply with the escort requirements stipulated in FAA Order 1600.72, Chapter 4, paragraph 410, unless the operating office implements acceptable alternative security measures.

(End of clause)

3.14-4  Government-Issued Keys, Identification Badges, and Vehicle Decals (July 2002)

     (a) It may become necessary for the Government to issue keys, identification (ID) cards, vehicle decals, and/or access control cards to contractor employees. Prior to or upon completion or termination of the work required hereunder, the contractor shall return all such Government-issued items to the issuing office with notification to the Contracting Officer's Technical Representative (COTR). When contractor employees who have been issued such items are terminated or no longer required to perform the work, the Government-issued items shall be returned to the Government within three workdays or upon termination of the contract or the employee. Improper use, possession or alteration of FAA issued keys, ID cards and/or vehicle decals is subject to penalties under Title 18, USC 499, 506, and 701.

     (b) In the event such keys, ID cards, or vehicle decals are not returned, the contractor understands and agrees that the Government may, in addition to any other withholding provision of the contract, withhold $50.00 for each key, ID card, and vehicle decal not returned. If the keys, ID cards, or vehicle decals are not returned within 30 days from the date the withholding action was initiated, any amount so withheld will be forfeited by the contractor.

     (c) Access to aircraft ramp/hangar areas is authorized only to those persons displaying a flight line identification card and for vehicles, a current ramp permit issued pursuant to Part 107 of the Federal Aviation Regulations.

     (d) The Government retains the right to inspect inventory, or audit ID cards, keys, vehicle decals, and access control cards issued to the contractor in connection with the contract at the convenience of the Government. Any items not accounted for, to the satisfaction of the Government shall be assumed to be lost and the provisions of section (b) shall apply.

     (e) Keys shall be obtained from the COTR who will require the contractor to sign a receipt for each key obtained. Lost keys, ID cards, vehicle decals, and access control cards shall immediately be reported concurrently to the Contracting Officer (CO), COTR, and ACT-8. Electronic keying cards are handled in the same manner as metal keys.

     (f) Each contract employee, during all times of on-site performance at the FAA shall prominently display his/her current and valid identification card on the front portion of his/her body between the neck and waist.

          (1) Prior to any contractor employee obtaining any ID media or vehicle decals, the contractor shall submit complete documentation required under AMS clause 3.14-2, Contractor Personnel Suitability Requirements and shall be approved to begin work by the SSE.

          (2) To obtain the ID card, contractor employee shall submit an identification Card/Credential Application (DOT 1681) signed by the contractor employee and authorized by the CO or the COTR. . The DOT 1681 shall be submitted at the same time the personnel security investigation paperwork required by AMS clause 3.14-2, Contractor Personnel Suitability Requirements is submitted. The DOT 1681 shall contain, as a minimum, under the "Credential Justification" heading, the name of the contractor/company, the contract number or the appropriate acquisition identification number, the expiration date of the contract or the task (whichever is sooner), and the required signatures. This paperwork shall be submitted to ACT-8 by the contractor in a sealed envelope either hand carried by the contractor or sent via U.S. mail to: DOT/FAA WJH Technical Center, Civil Aviation Security Staff, ACT-8, Atlantic City International Airport, NJ, 08405.  The contractor will be notified when the DOT 1681 has been approved and is ready for processing by the Security Specialist at ACT-8. Arrangement for processing the identification cards, including photographs and lamination can be made by the contacting the Contracting Officer.

          (3) The contractor's project manager shall receive and sign for each ID card issued on the reverse of the DOT 1681. The DOT 1681 will be tracked by the Government for accountability purposes.

     (g) The contractor is responsible for ensuring final out-processing is accomplished for all departing contractor employees. Final out-processing will be accomplished by close of business the final workday of the contractor employee or the next day under special conditions. FAA Technical Center Security and Identification System Access Clearance Form will be completed by the contractor and copies will be distributed to the COTR, CO, and ACT-8 after completion.

(End of clause)

3.14-5  Sensitive Unclassified Information (SUI)  (April 2003)

(a) Sensitive information shall be restricted to specific contractors who:

     (1) have a need _to know_ to perform contract tasks;

     (2) meet personnel suitability security requirements to access sensitive information; and

     (3) successfully complete a non-disclosure agreement (NDA).

(b)  The contractor shall develop and implement procedures to ensure that sensitive information is handled in accordance with FAA requirements and at a minimum, will address:

     (1)  steps to minimize risk of access by unauthorized persons during business and non-business hours to include storage capability;

     (2)  procedures for safeguarding during electronic transmission (voice, data, fax) mailing or hand carrying;

     (3)  procedures for protecting against co-mingling of information with general contractor data system/files;

     (4)  procedures for marking documents with both the protective marking and the distribution limitation statement as needed;

     (5)  procedures for the reproduction of subject material;

     (6) procedures for reporting unauthorized access; and

     (7) procedures for the destruction and/or sanitization of such material.     (End of clause)

PART III - SECTION J

LIST OF ATTACHMENTS 

ATTACHMENT




TITLE
           
 




I




Building Database



II




Business Declaration Form

III




Collective Bargaining Agreement
PART IV - SECTION K 

REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS 

3.1-1      
Clauses and Provisions Incorporated by Reference (September 2002)
     This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

3.2.5-2    
Independent Price Determination (October 1996)

3.6.2-5
Certification of Nonsegregated Facilities (April 1996)
3.6.3-1    
Clean Air and Water Certification (April 2000)
3.2.2.3-10  Type of Business Organization (January 2004)

     By checking the applicable box, Offerors (you) represent that_

     (a) You operate as [ ] a corporation incorporated under the laws of the State of ____________________ , [ ] an individual, [ ] a partnership, [ ] a nonprofit organization, 

[ ] a joint venture or [ ] other ____________[specify what type of organization].

     (b) If you are a foreign entity, you operate as [ ] an individual, [ ] a partnership, [ ] a nonprofit organization, [ ] a joint venture, or [ ] a corporation, registered for business in _______________________ (country)

(End of provision)

3.2.2.3-15  Authorized Negotiators (April 1996)

     The offeror represents that the following persons are authorized to negotiate on its behalf with the Government in connection with this submittal: _____________  [list names, titles, and telephone numbers of the authorized negotiators].

(End of provision)

3.2.2.3-70 
Taxpayer Identification (August 1998)

     (a)  Definitions.


(1)  "Common parent," as used herein, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.


(2)  "Corporate status," as used herein, means a designation as to whether the offeror is a corporate entity, an unincorporated entity (e.g., sole proprietorship or partnership), or a corporation providing medical and health care services.


(3)  "Taxpayer Identification Number (TIN)," as used herein, means the number required by the IRS to be used by the offeror in reporting income tax and other returns.

     (b)  All offerors are required to submit the information required in paragraphs (c) through (e) of this provision in order to comply with reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M and implementing regulations issued by the Internal Revenue Service (IRS).  The FAA will use this information for the purpose of collecting and reporting on any delinquent amounts arising out of the respondent's relation with the Federal Government.  This is pursuant to Public Law 104 -134, the Debt Collection Improvement Act of 1996, Section 31001(I)(3).  If the resulting contract is subject to the reporting requirements, the failure or refusal by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract.

     (c)  Taxpayer Identification Number (TIN).


[ ] TIN: ______________________________


[ ] TIN has been applied for.


[ ] TIN is not required because:

              [ ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not leave income effectively connected with the conduct of a trade or business in the U.S. and does not have all office or place of business or a fiscal paying agent in the U.S.;


[ ] Offeror is an agency or instrumentality of a foreign government;


[ ] Offeror is an agency or instrumentality of a Federal, state, or local government;


[ ] Other State basis. ___________________________________.

     (d)  Corporate Status.

              [ ] Corporation providing medical and health care services, or engaged in the billing and collecting of payments for such services;

 
[ ] Other corporate entity


[ ] Not a corporate entity


[ ] Sole proprietorship


[ ] Partnership

              [ ] Hospital or extended care facility described in 26 CFR 501(c)(3) that is exempt from taxation under 26 CFR 501(a).

     (e)  Common Parent.

              [ ] Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this clause.


[ ] Name and TIN of common patent:


Name  _______________________________________________________


TIN     _______________________________________________________

(End of provision)

3.2.2.3-76  Representation- Release of Contract Information (April 2002)

     (a) Any contract resulting from the issuance of this Screening Information Request (SIR) may be the subject of a request for release pursuant to the Freedom of Information Act (FOIA), 5 U.S.C. Section 552.  

     (b) As an aid in responding to requests for information, this provision facilitates the review and screening process used in determining the releasability of the contract(s) in whole or in part.  Accordingly, the offeror's response to this SIR relative to potential release of information contained in any resultant contract is set forth at (c) below.

     (c) REPRESENTATION CONCERNING RELEASE OF CONTRACT INFORMATION--

     The offeror represents that--(1)[  ] It has made a complete review of its submittal(s) in response to this SIR and that no exemption from mandatory release under FOIA exists, and, (2)[  ] It has no objection to the release of any contract it may be awarded in whole or in part resulting from this SIR.



    OR

     The offeror represents that [  ] its submittal(s) in response to this SIR contains information that is exempt from mandatory release under FOIA.  Accordingly, the offeror represents that--(1)[  ] It has specifically identified via placement of restrictive markings on any sensitive documents submitted in response to this SIR such as trade secrets, proprietary information, or commercial or financial information that is privileged or confidential, and (2)[  ] It, as the party that provided the information, has furnished the contracting officer by separate letter concurrent with this submittal detailed information specifically listing the page(s) to be withheld complete with any and all legal justifications which would permit the FAA to invoke an exemption to the FOIA. 

[End of Provision]

3.2.2.7-7  
Certification Regarding Debarment, Suspension, Proposed Debarment, and Other Responsibility Matters (April 1996)

     (a)  The Offeror certifies, to the best of its knowledge and belief, that--

          (i)  The Offeror and/or any of its Principals--

               (A)  Are [ ] are not [ ] presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency;

               (B)  Have [ ] have not [ ] within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers: or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property; and

               (C)  Are [ ] are not [ ] presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in subdivision (a)(1)(i)(B) of this provision.

          (ii)  The Offeror has [ ] has not [ ] within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency.

'Principals,' for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).  THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE MAKER SUBJECT TO PROSECUTION UNDER SECTION 1001, TITLE 18, UNITED STATES CODE.

     (b)  The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

     (c)  A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this SIR.  However, the certification will be considered in connection with a determination of the Offeror's responsibility.  Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible.

     (d)  Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision.  The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.

     (e)  The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award.  If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this SIR for default.

(End of provision)

3.6.2-6  Previous Contracts and Compliance Reports (April 1996)

The offeror represents that--(a) It [ ] has, [ ] has not, participated in a previous contract or subcontract subject either to the "Equal Opportunity" clause of this solicitation, the clause originally contained in Section 310 of Executive Order No. 10925, or the clause contained in Section 201 of Executive Order No. 11114; (b) It [ ] has, [ ] has not, filed all required compliance reports; and (c) Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract awards.

(End of provision)

3.6.2-8  Affirmative Action Compliance (April 1996)

The offeror represents that (a) it [ ] has developed and has on file, [ ] has not developed and does not have on file, at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and 60-2), or (b) it [ ] has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

(End of provision)

3.13-4  Contractor Identification Number—Data Universal Numbering System (DUNS) Number (August 1997)

    (a)  "Contractor Identification Number," as used in this provision, means "Data Universal Numbering System (DUNS) number, which is a nine-digit number assigned by Dun and Bradstreet Information Services.

    (b)  Contractor identification is essential for complying with statutory contract reporting requirements.  Therefore, the offeror shall submit its DUNS number, annotated as "DUNS" following its name and address on the cover sheet of its proposal.

     (c)  If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one.  A DUNS number will be provided immediately by telephone at no charge to the offeror.  For information on obtaining a DUNS number, the offeror should call Dun and Bradstreet at 1-800-333-0505.  The offeror should be prepared to provide the following information:


(1)  Company name.


(2)  Company address.


(3)  Company telephone number.


(4)  Line of business.


(5)  Chief executive officer/key manager.


(6)  Date the company was started.


(7)  Number of people employed by the company.


(8)  Company affiliation.

     (d)  Offerors located outside the United States may obtain the location and phone number of the local Dun and Bradstreet Information Services office from the Internet Home Page at http://www.dbis.customer/custlist.htm.  If an offeror is unable to locate a local service center, it may send and e-mail to Dun and Bradstreet at globalinfo@dbisma.com.

(End of provision)

K.1
Offeror Is Requested To Fill In The Following:

DUNS Identification Number:_______________________________________.

PART IV - SECTION L

INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS 

3.1-1      
Clauses and Provisions Incorporated by Reference (September 2002)
     This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

3.2.2.3-1  
False Statements in Offers (January 2004)
3.2.2.3-3
Affiliated Offerors (January 2004)
3.2.2.3-11
Unnecessarily Elaborate Submittals (January 2004)
3.2.2.3-12 
Amendments to Screening Information Requests (January 2004)

3.2.2.3-13
Submitting Information, Documentation, and Offers (January 2004)
3.2.2.3-14 
Late Submissions, Modifications, and Withdrawals of Submittals (October 1996)

3.2.2.3-16 
Restriction on Disclosure and Use of Data (April 1996)

3.2.2.3-17
Preparation of Offers (October 1996)
3.2.2.3-18
Explanation to Prospective Offerors (April 1996)
3.2.2.3-19 
Contract Award (April 1996)

3.2.2.3-22  Period for Acceptance of Offer (April 1996)

     In compliance with the Screening Information Request (SIR), the offeror agrees, if this offer is accepted within       60        calendar days (60 calendar days unless a different period is inserted by the offeror) from the date specified in the SIR for receipt of offers, to furnish any or all items on which prices are offered at the price set opposite each item, delivered at the designated point(s), within the time specified in the Schedule.

(End of provision)

3.2.4-1  Type of Contract (April 1996)

     The FAA contemplates award of a Firm Fixed Price contract resulting from this Screening Information Request.

(End of provision)

3.9.1-3    
Protest (November 2002)

     AS A CONDITION OF SUBMITTING AN OFFER OR RESPONSE TO THIS SIR (OR OTHER SOLICITATION, IF APPROPRIATE), THE OFFEROR OR POTENTIAL OFFEROR AGREES TO BE BOUND BY THE FOLLOWING PROVISIONS RELATING TO PROTESTS:

     (a) Protests concerning Federal Aviation Administration Screening Information Requests (SIRs) or awards of contracts shall be resolved through the Federal Aviation Administration (FAA) dispute resolution system at the Office of Dispute Resolution for Acquisition (ODRA) and shall be governed by the procedures set forth in 14 C.F.R. Parts 14 and 17, which are hereby incorporated by reference. Judicial review, where available, will be in accordance with 49 U.S.C. 46110 and shall apply only to final agency decisions. A protestor may seek review of a final FAA decision only after its administrative remedies have been exhausted.

     (b) Offerors initially should attempt to resolve any issues concerning potential protests with the Contracting Officer.  The Contracting Officer should make reasonable efforts to answer questions promptly and completely, and, where possible, to resolve concerns or controversies. The protest time limitations, however, will not be extended by attempts to resolve a potential protest with the Contracting Officer.

     (c) The filing of a protest with the ODRA may be accomplished by mail, overnight delivery, hand delivery, or by facsimile. A protest is considered to be filed on the date it is received by the ODRA.

     (d) Only an interested party may file a protest.  An interested party is one whose direct economic interest has been or would be affected by the award or failure to award an FAA contract.  Proposed subcontractors are not "interested parties" within this definition.

     (e) A written protest must be filed with the ODRA within the times set forth below, or the protest shall be dismissed as untimely:  

          (1) Protests based upon alleged improprieties in a solicitation or a SIR that are apparent prior to bid opening or the time set for receipt of initial proposals shall be filed prior to bid opening or the time set for the receipt of initial proposals.

          (2) In procurements where proposals are requested, alleged improprieties that do not exist in the initial solicitation, but which are subsequently incorporated into the solicitation, must be protested not later than the next closing time for receipt of proposals following the incorporation.

         (3) For protests other than those related to alleged solicitation improprieties, the protest must be filed on the later of the following two dates:

              (i) Not later than seven (7) business days after the date the protester knew or should have known of the grounds for the protest; or

              (ii) If the protester has requested a post-award debriefing from the FAA Product Team, not later than five (5) business days after the date on which the Product Team holds that debriefing.

     (f) Protests shall be filed at:

          (1)   Office of Dispute Resolution for Acquisition, AGC-70, 

                 Federal Aviation Administration, 

                 800 Independence Ave., S.W., 

                 Room 323, 

                 Washington, DC 20591,

                 Telephone: (202) 267-3290, 

                 Facsimile: (202) 267-3720; or

          (2) other address as specified in 14 CFR Part 17.

     (g) At the same time as filing the protest with the ODRA, the protester shall serve a copy of the protest on the Contracting Officer and any other official designated in the SIR for receipt of protests by means reasonably calculated to be received by the Contracting Officer on the same day as it is to be received by the ODRA. The protest shall include a signed statement from the protester, certifying to the ODRA the manner of service, date, and time when a copy of the protest was served on the Contracting Officer and other designated official(s).

     (h) Additional information and guidance about the ODRA dispute resolution process for protests can be found on the ODRA Website at http://www.faa.gov.

(End of provision)

3.13-5     
Seat Belt Use by Contractor Employees (January 1999)

     In accordance with Executive Order 13043 entitled "Increasing Seat Belt Use in the U.S.," the contractor is encouraged to implement, communicate and enforce on the job seat belt policies and programs for their employees and subcontractors when operating company-owned, rented or personally-owned vehicles.  (End of clause)

WJHTC 3.6.1-2 – NORTH AMERICAN INDUSTRY CLASSIFICATION SYSTEM (NAICS) (SEP 2002)

The North American Industry Classification System (NAICS) code for this requirement is 561720, Janitorial Services.  The size standard is $14.0 million.  For additional information, see http://www.sba.gov/size/NAICSPPT/NAICS-for-the-WEB.html.
L.1
GENERAL INSTRUCTIONS 

(a)  Offerors are expected to examine the entire solicitation.  Failure to do so will be at the Offeror's own risk.

(b)  Replies to this solicitation must follow the outlines and/or instructions concerning format given in Clause L.3.  

(c)  This Screening Information Request contains terms and conditions which are proposed to be included in any resultant contract.  Any exception/deviation to these terms and conditions must be clearly indicated in your proposal.

(d)  Government replies to offerors' questions (with the exception of clarifications) will be recognized as official only if the offeror submits the question in writing, is provided a written reply, in the form of a revision, and the answers are made a part SIR by incorporation by revision.  June 3, 2004 is the deadline for the receipt of questions.  Questions must be addressed to:

Federal Aviation Administration

William J. Hughes Technical Center

ATTN: ACX-52, Ben S. Stowman, Jr.

Atlantic City International Airport, NJ 08405

Questions may be faxed to 609-485-4088 or sent via email to ben.stowman@faa.gov.
L.2
Mandatory Site Visit Attendees

These offerors attended the Mandatory site visit on May 13, 2004 and will be the only companies permitted to submit an offeror.

Company Name




Representative
1.  Andrews & Company


Jose Paulo

2.  Atlantic Maintenance


W.W.

3.  BPA Inc.




Bill Park

June Park

4.  Come Land Maintenance Co. Inc.
Young Kim

5.  Brooks & Brooks Services, Inc.

L. Randolph Brooks
6.  Cristi Cleaning Service, Inc.

Bernard Werber

7.  Golden Eagle Cleaning Services

Bruce Levy

8.  GQ Maintenance



Clay Turner

9.  Guaranteed Services


Robert Hall

10.  HIASUN, Inc.



Steve Harritopulos








Thein Tran








Lee Tran

11.  HMS Cleaning Company

Luis Perez

Lito Jackson

12.  Madison Lawrence Industries

Len McTier

13.  Mowatt, Inc.




Zeke Mowatt

14.  Patriarch Inc.



James Hampton

15.  Safeguard Maintenance Corp.

H. T. Brown

16.  Sheen and Shine



Israel Cuyler

Willie Edmund

17.  TME Building Maintenance

Michael Ellis








Myles Kramer








Sandy Kramer

18.  V-TECH Services, Inc.


Craig Baclit

L.3
Submission of Proposal

Offerors are required to submit their proposal (in hard-copy) in two separate parts (Technical and Price) (See Below),

 to:  
Federal Aviation Administration

William J. Hughes Technical Center

ATTN: ACX-52, Ben S. Stowman, Jr.

Atlantic City International Airport, NJ 08405,

on or before June 21, 2004 by 4 p.m.  Email or faxed submission is prohibited.  

The technical proposals will be evaluated in accordance with the evaluation criteria set forth in PART IV - SECTION M.  Technical proposals shall not exceed 30 pages to address Factors 1 through 5.  There will be no page limits for the price proposal.

Offerors are required to submit their proposals in two separate volumes as follows:


Part I - Technical Proposal - Original and two (2) copies to include all data and information required for evaluation, and exclude any reference to the pricing aspects of the offer.


Part II -  Price Proposal - Original and two (2) copies to include completed solicitation documents.  This shall include the entire Section B.

Part I - Submit an original and two (2) copies.  Part II - an original and two (2) copies.  Offerors are required to submit the Price Proposal (PART II) under separate cover and to ensure that no pricing information is included in the Technical Proposal (PART I).  In addition, the offeror shall complete, sign and date one (1) copy of the screening information request (SIR) and one (1) copy of Section K of the SIR and submit them along with two (2) copies with the price proposal.  Care should be taken to assure that all blocks are correctly checked and blanks completed, as applicable.

PROPOSAL PRESENTTATION

PART I - The technical proposals shall be bound and the pages numbered.

PART II -  The price proposals shall be indexed and all the page numbers shall be numbered.

SUBMITTAL INSTRUCTIONS

PART I - Technical Proposal

The Technical Proposal (PART I) shall include information/documentation in sufficient detail to clearly identify the offeror's overall qualifications and be subdivided into the following sections, in the order listed, and shall include the following information:

TECHNICAL PROPOSAL - The technical evaluation criteria is:

FACTOR 1 - Quality Control

FACTOR 2 - Key Personnel

FACTOR 3  - Past performance for same or similar work

FACTOR 4 - Staffing Ability

FACTOR 5 - Safety

FACTOR 1 - Quality Control

The Offeror shall provide a Quality Control Plan with proposal.  The plan shall include acceptable procedures for inspections; customer interaction, feedback, and follow-up; work order control using the ARCHIBUS system; performance metrics; rework procedures; subcontracting procedures; and recurring contract compliance review procedures.
FACTOR 2 - Key Personnel

The Offeror shall provide a resume and background information for the proposed key personnel listed below to include prior relevant experience.

1.  The On-site Contract Manager shall have a minimum of ten years experience in custodial services, with at least five years at the supervisory level.

2.  The On-site Night Manager shall have a minimum of ten years experience in custodial services with at least three years at the supervisory level.

3.  The Quality Control Manager shall have a minimum of five years experience in quality control with two years experience directly related to custodial quality control.
4.  The Preventative Maintenance/Work Order (PM/WO) System Administrator shall have a minimum of five years experience in custodial services and a knowledge of the ARCHIBUS system.
FACTOR 3  - Past performance for same or similar work

The Offeror shall provide a statement documenting experience in providing custodial services for workers in Government facilities and industrial locales comparable to the William J. Hughes Technical Center and in accordance with the schedule provided.  Experience within the past five years shall include one project encompassing at least 500,000 square feet.

FACTOR 4 - Staffing Ability

1.  The Offeror shall address in sufficient detail its ability to provide uninterrupted services.  

2.  The Offeror shall show how the contract will be staffed.  

3.  The Offeror shall indicate how they plan to provide coverage when an assigned janitor is unable to report to work due to call-outs, scheduled vacation, personal time, or medical leave.
FACTOR 5 - Safety
The Offeror shall include a Safety Plan with the proposal.  The plan shall include:

1.  procedures for handling of chemicals and Material Safety Data Sheets (MSDS) procedures,

2.  employee safety policies and procedures,

3.  and employee training.

PART II - Price Proposal

Price proposal shall consist of a completed solicitation package, including Schedule B, and supporting documentation.  The offeror shall complete all the Contract Line Item Numbers (CLINS).  Failure to enter a price for each contract line item shall render the proposal ineligible for award.
PART IV - SECTION M

EVALUATION FACTORS FOR AWARD 

3.1-1      
Clauses and Provisions Incorporated by Reference (September 2002)
This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

3.2.4-31  Evaluation of Options (April 1996)

Except when it is determined not to be in the Government's best interests, the Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. Evaluation of options will not obligate the Government to exercise the option(s).

(End of provision)
3.6.1-10
Evaluation of Contractor Participation in the FAA Mentor Protege Program (January 

1999)
M.1
Evaluation of Offerors and Awards 

The Government will make a single award to the responsible Offeror whose proposal conforms to the solicitation and is determined to be technically acceptable and the lowest priced offer received.  Only those participants who attend the mandatory site visit will be permitted to submit an offer for consideration.  The technical evaluation criteria are all of equal importance and award will be based on technically acceptable, lowest priced offer received.  Failure of an Offeror to address all the criteria will render a proposal ineligible for award.  Price proposals will not be scored but evaluated and determined by adding the total proposed price for the base contract period and all optional years and optional services.
Failure to enter a price for each contract line item shall render the proposal ineligible for award.

The Government reserves the right to award a contract on initial responses.  The Government may or may not require communications or negotiations with the successful Offeror or any other Offeror, as the situation warrants.  Therefore, each Offeror is urged to submit their best proposal and be fully responsive to the submission instructions.

The technical proposals will be evaluated in accordance with the evaluation criteria set forth in the solicitation as stated below.

FACTOR 1 - Quality Control

The Offeror shall provide a Quality Control Plan with proposal.  The plan shall include acceptable procedures for inspections; customer interaction, feedback, and follow-up; work order control using the ARCHIBUS system; performance metrics; rework procedures; subcontracting procedures; and recurring contract compliance review procedures.

FACTOR 2 - Key Personnel

The Offeror shall provide a resume and background information for the proposed key personnel listed below:

1.  On-site Contract Manager in accordance with SOW paragraph 1.2.1.
2.  On-site Night Manager in accordance with SOW paragraph 1.2.2.

3.  Quality Control Manager in accordance with SOW paragraph 1.2.3.
4.  Preventative Maintenance/Work Order (PM/WO) System Administrator in accordance with paragraph 1.2.4.
FACTOR 3  - Past performance for same or similar work

The Offeror shall provide a statement documenting experience in providing custodial services for workers in Government facilities and industrial locales comparable to the William J. Hughes Technical Center and in accordance with the schedule provided.  Experience within the past five years shall include one project encompassing at least 500,000 square feet.

FACTOR 4 - Staffing Ability

1.  The Offeror shall address in sufficient detail its ability to provide uninterrupted services.  

2.  The Offeror shall show how the contract will be staffed.  

3.  The Offeror shall indicate how they plan to provide coverage when an assigned janitor is unable to report to work due to call-outs, scheduled vacation, personal time, or medical leave.
FACTOR 5 - Safety

The Offeror shall include a Safety Plan with the proposal.  The plan shall include:

1.  procedures for handling of chemicals and Material Safety Data Sheets (MSDS) procedures,

2.  employee safety policies and procedures,

3.  and employee training.

