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PRIVATE 
B.1
DESCRIPTION OF SERVICEStc  \l 1 "B.1
DESCRIPTION OF SERVICES"
The Contractor shall provide the following services in accordance with the terms and conditions of this contract, commencing with date of contract award.  All contract line items (CLINs) will be activated by means of task orders.

PRIVATE 
B.2
TYPE OF CONTRACTtc  \l 1 "B.2
TYPE OF CONTRACT"
This is an indefinite delivery/indefinite quantity, time and material (T&M) contract with the issuance of task orders for fixed unit hourly labor rates, travel cost, and if applicable, materials at cost plus handling charge. 

B.3
MAXIMUM ESTIMATED HOURS

The maximum estimated hours (“TOTAL MAXIMUM EST.LABOR”) and all other costs, direct or indirect under each CLIN for the Base Year and each Option Year shall be the ceiling price of this contract and shall not be exceeded without authorization via a contract modification.

PRIVATE 
B.4
CLARIFICATIONS AND NOTEStc  \l 1 "B.4
CLARIFICATIONS AND NOTES"
The Program Manager, Senior Software Analyst, and Senior Operations Research Analyst are the Key Personnel on this contract.

NOTE A – For the purposes of evaluation only, the estimated hours in each labor category are Government-supplied estimated hours.  The actual hours ordered shall be set forth in individual task orders.  Fully burdened, fixed hour rates apply to all direct labor under this contract.  Please refer to Section H, "Payment Amounts"; "Minimum and Maximum Contract Amounts"; and AMS clause 3.3.1-1, "Payments" for details regarding labor input requirements and payments under this contract.

NOTE B – For the purposes of evaluation only, the travel costs are Government-supplied estimated travel costs.  Travel requirements shall be set forth in individual task orders.  Reimbursement shall be in accordance with Section H, "Payment Amounts" and AMS clause 3.3.1-1, "Payments".

NOTE C - The dollar amounts shown for other direct costs are based on a pre-contract Government estimate.  Material and Other Direct Costs requirements shall be set forth in individual task orders.  Reimbursement shall be in accordance with Section H, "Payment Amounts" and AMS clause 3.3.1‑1, "Payments".

B.5
MINIMUM AND MAXIMUM ORDERING QUANTITIES

This contract is an indefinite quantity time-and materials contract.  The Government agrees to order at least a minimum of $200,000 worth of services under this contract.  The contractor shall perform all services or orders issued hereunder that, in aggregate, total $20,000,000 or less.  At that point in time when the Government’s total delivery/task orders exceed $20,000,000 in the aggregate (should the Government choose to order that amount of services hereunder), the contractor is not obligated to accept additional delivery/task orders for services.

B.6
REQUIREMENTS BY CONTRACT LINE ITEM NUMBER

See following pages.

PRIVATE 


tc  \l 1 "B.6
REQUIREMENTS BY CONTRACT LINE ITEM NUMBER"
CLIN 0001 - PROFESSIONAL SERVICES

BASE YEAR

Category
Est. Hours
Hourly Rate
Est. Amount
Notes (See para B.4)

Program Manager
1,880
$                  
$                  
Note A

Sr. Software

Engineer
1,880
$                  
$                  
Note A

Software

Engineer
1,880
$                  
$                  
Note A

Human Factors

Engineer
940
$                  
$                  
Note A

Test

Engineer  (2)
3,760
$                  
$                  
Note A

Reliability, Maintainability, Availability Engineer
1,880
$                  
$                  
Note A

Data Analyst/

Statistician
1,880
$                  
$                  
Note A

Systems

Analyst  (2)
3,760
$                  
$                  
Note A

Sr. Operations

Research Analyst 
1,880
$                  
$                  
Note A

Operations

Research Analyst
1,880
$                  
$                  
Note A

Senior

Trainer
940
$                  
$                  
Note A

Engineering

Aide
3,760
$                  
$                  
Note A

Documentation

Specialist
1,880
$                  
$                  
Note A

TOTAL MAXIMUM EST. LABOR


$_________


Est. Travel


$                  
Note B

Est. Other Direct Costs


$                  
Note C

TOTAL EST. TRAVEL/ODCs


$_________


TOTAL BASE YEAR MAXIMUM AMOUNT (CLIN 0001)


$                   


CLIN 0002 - PROFESSIONAL SERVICES

OPTION YEAR 1

Category
Est. Hours
Hourly Rate
Est. Amount
Notes (See para B.4)

Program Manager
1,880
$                  
$                  
Note A

Sr. Software

Engineer
1,880
$                  
$                  
Note A

Software

Engineer
1,880
$                  
$                  
Note A

Human Factors

Engineer
940
$                  
$                  
Note A

Test

Engineer  (2)
3,760
$                  
$                  
Note A

Reliability, Maintainability, Availability Engineer
1,880
$                  
$                  
Note A

Data Analyst/

Statistician
1,880
$                  
$                  
Note A

Systems

Analyst  (2)
3,760
$                  
$                  
Note A

Sr. Operations

Research Analyst 
1,880
$                  
$                  
Note A

Operations

Research Analyst
1,880
$                  
$                  
Note A

Senior

Trainer
940
$                  
$                  
Note A

Engineering

Aide
3,760
$                  
$                  
Note A

Documentation

Specialist
1,880
$                  
$                  
Note A

TOTAL MAXIMUM EST. LABOR


$_________


Est. Travel


$                  
Note B

Est. Other Direct Costs


$                  
Note C

TOTAL EST. TRAVEL/ODCs


$_________


TOTAL OPTION YEAR MAXIMUM AMOUNT (CLIN 0002)


$                   


CLIN 0003 - PROFESSIONAL SERVICES

OPTION YEAR 2

Category
Est. Hours
Hourly Rate
Est. Amount
Notes (See para B.4)

Program Manager
1,880
$                  
$                  
Note A

Sr. Software

Engineer
1,880
$                  
$                  
Note A

Software

Engineer
1,880
$                  
$                  
Note A

Human Factors

Engineer
940
$                  
$                  
Note A

Test

Engineer  (2)
3,760
$                  
$                  
Note A

Reliability, Maintainability, Availability Engineer
1,880
$                  
$                  
Note A

Data Analyst/

Statistician
1,880
$                  
$                  
Note A

Systems

Analyst  (2)
3,760
$                  
$                  
Note A

Sr. Operations

Research Analyst 
1,880
$                  
$                  
Note A

Operations

Research Analyst
1,880
$                  
$                  
Note A

Senior

Trainer
940
$                  
$                  
Note A

Engineering

Aide
3,760
$                  
$                  
Note A

Documentation

Specialist
1,880
$                  
$                  
Note A

TOTAL MAXIMUM EST. LABOR


$_________


Est. Travel


$                  
Note B

Est. Other Direct Costs


$                  
Note C

TOTAL EST. TRAVEL/ODCs


$_________


TOTAL OPTION YEAR MAXIMUM AMOUNT (CLIN 0003)


$                   


CLIN 0004 - PROFESSIONAL SERVICES

OPTION YEAR 3

Category
Est. Hours
Hourly Rate
Est. Amount
Notes (See para B.4)

Program Manager
1,880
$                  
$                  
Note A

Sr. Software

Engineer
1,880
$                  
$                  
Note A

Software

Engineer
1,880
$                  
$                  
Note A

Human Factors

Engineer
940
$                  
$                  
Note A

Test

Engineer  (2)
3,760
$                  
$                  
Note A

Reliability, Maintainability, Availability Engineer
1,880
$                  
$                  
Note A

Data Analyst/

Statistician
1,880
$                  
$                  
Note A

Systems

Analyst  (2)
3,760
$                  
$                  
Note A

Sr. Operations

Research Analyst 
1,880
$                  
$                  
Note A

Operations

Research Analyst
1,880
$                  
$                  
Note A

Senior

Trainer
940
$                  
$                  
Note A

Engineering

Aide
3,760
$                  
$                  
Note A

Documentation

Specialist
1,880
$                  
$                  
Note A

TOTAL MAXIMUM EST. LABOR


$_________


Est. Travel


$                  
Note B

Est. Other Direct Costs


$                  
Note C

TOTAL EST. TRAVEL/ODCs


$_________


TOTAL OPTION YEAR MAXIMUM AMOUNT (CLIN 0004)


$                   


CLIN 0005 - PROFESSIONAL SERVICES

OPTION YEAR 4

Category
Est. Hours
Hourly Rate
Est. Amount
Notes (See para B.4)

Program Manager
1,880
$                  
$                  
Note A

Sr. Software

Engineer
1,880
$                  
$                  
Note A

Software

Engineer
1,880
$                  
$                  
Note A

Human Factors

Engineer
940
$                  
$                  
Note A

Test

Engineer  (2)
3,760
$                  
$                  
Note A

Reliability, Maintainability, Availability Engineer
1,880
$                  
$                  
Note A

Data Analyst/

Statistician
1,880
$                  
$                  
Note A

Systems

Analyst  (2)
3,760
$                  
$                  
Note A

Sr. Operations

Research Analyst 
1,880
$                  
$                  
Note A

Operations

Research Analyst
1,880
$                  
$                  
Note A

Senior

Trainer
940
$                  
$                  
Note A

Engineering

Aide
3,760
$                  
$                  
Note A

Documentation

Specialist
1,880
$                  
$                  
Note A

TOTAL MAXIMUM EST. LABOR


$_________


Est. Travel


$                  
Note B

Est. Other Direct Costs


$                  
Note C

TOTAL EST. TRAVEL/ODCs


$_________


TOTAL OPTION YEAR MAXIMUM AMOUNT (CLIN 0004)


$                   
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C.1
INTRODUCTION TC "C.1
INTRODUCTION" \f C \l "1" 
The Federal Aviation Administration (FAA) is charged with countering the terrorist threat to aviation security with technologies and procedures that will prevent, deter, or render ineffective any attempt to sabotage civil aviation.  Congress has directed the FAA, through legislation, to promote and strengthen aviation security efforts by initiating an aggressive program to deploy new explosive detection equipment and provide training and screening systems at the nation’s airports.  The FAA has formed a unique teaming arrangement with the commercial aviation industry to facilitate the rapid fielding of security equipment and processes.  The Security Equipment Integrated Product Team (SEIPT) approach includes members from all entities concerned with aviation security including the airlines, law enforcement, airport operations, and FAA operations, policy, and research and development organizations.  

The FAA SEIPT program is currently deploying explosive detection equipment and providing training and screening systems at U.S. airports.  This deployment effort fields these categories of security equipment/systems.

(1) Bulk explosives detection;

(2) Trace element explosive detection;

(3) Advanced technology devices;

(4) Special training tools such as the screener proficiency evaluation and reporting system (SPEARS) and computer based training (CBT);

(5) Computer assisted passenger screening system (CAPS)

To determine the effectiveness of the installations, operations, and maintenance practices, the FAA requires cradle-to-grave data collection and analysis management support.  As described herein, data management support encompasses the total information systems engineering (ISE) methodology that starts with raw data items (collected in various media at multiple locations) and processes them to provide critical information and analyses to the members of the “stakeholder” community.  The stakeholders, the customer base, are entities who have direct involvement or “stake” in the security equipment deployment. These organizations are:  air carriers, airports, law enforcement, and FAA operations, policy, and research and development personnel.  (See Attachment C-1, Glossary for a more comprehensive list of stakeholders.)

This effort addresses the need to convert data to information for the stakeholders and to provide a means of disseminating the information and analyses to the community.  It is anticipated that successful performance under this contract will enable the FAA to answer questions such as but not limited to the following:

(1) What are the detection thresholds?

(2) What explosive substances are impervious to detection?

(3) What percentage of successful detections is exhibited?

(4) What is the false alarm rate?

(5) What is the equipment utilization rate?

(6) What is the effect on passenger throughput and on baggage handling throughput?

(7) How does the public perceive enhanced security measures (equipment & processes)?

(8) Does the equipment have automated data collection and retrieval capability, and is independent FAA data collection possible?

(9) Does the operations concept, as implemented, enhance security?

(10) What is the demonstrated operational availability?

(11) What are the maintainability characteristics?

(12) Is the equipment supportable when fielded?

(13) Does the equipment incorporate automated, remote maintenance features?

(14) What additional manpower requirements exist and what skill/knowledge level differences are there?

(15) What are the training requirements?

(16) How easy is this equipment to use?

(17) What airport and/or airline procedural modifications are necessary for employing this type of equipment?  In the case of ambiguous results, do the procedures direct personnel adequately?

(18) What deployment issues exist in carry-on vs. checked baggage handling area installations?  (includes cargo screening applications)

(19) Is the equipment provided by each manufacturer interoperable between installation locations?

(20) Do safety issues exist?

(21) Concerning life-cycle costs, what are the installation and integration and the projected operations and maintenance costs?

(22) What will be the cost of consumables?

The foregoing questions are by no means inclusive and represent only examples of needs to be satisfied by the Statement of Work (SOW).  To aid in determining the impact of these questions, contained in Attachment 2, is an example of data requirements related to items (1) and (2) above.

Successful performance of this SOW will allow the FAA to meet requirements outlined in current security orders and directives and the requirements of the Aviation Security Improvement Act of 1990, Public Law 101-604, with specific emphasis on these sections of the Act:


Section 105:
Air Carrier and Airport Security Personnel


Section 107:
Research and Development


Section 108:
Deployment of Explosive Detection Equipment


Section 109:
Threats to Civil Aviation; Public Notification


Section 110:
Airport Construction Guidelines


Section 112:
Screening of Mail and Cargo

To ensure clarity and consistency in definitions of references contained in this SIR, Attachment 1, Glossary, provides a listing of terms for use throughout this SIR.

C.2
OBJECTIVES TC "C.2
OBJECTIVES" \f C \l "1" 
C.2.1.  Immediate.  The immediate objective of this contract is to provide data collection-reduction-analysis-reporting-archival (DCRARA) support to the SEIPT Evaluation Product Team.  The support Contractor will be tasked with conducting independent tests, evaluation, and analyses of explosives detection systems, procedures, and personnel.  This immediate support includes conduct of special studies addressing pertinent acquisition, deployment, and evaluation issues.  The DCRARA used to satisfy the immediate objective will serve as the basis of the ISE design process necessary to accomplish the long-term objective.

C.2.2.  Long-Term.  The long-term objective is to “institutionalize” the DCRARA processes as an integral part of an information management system, known as the SEI operational data archive system.  This system will automate the data collection and reduction processes to the extent feasible.  The operational data archive system design will be in accordance with industry and government electronic data interchange standards.  Data analysis and report generation will be tailored to user requirements (standardized and automate) to the extent feasible.  Stakeholders, local and remote will have real-time access to the information elements and accompanying analytical statistics (bounds, sample size, confidence, etc.)

C.3
SCOPE TC "C.3
SCOPE" \f C \l "1" 
The scope of this contract is to provide ISE support to the SEIPT Evaluation Product Team in four primary work areas.  The services provided will extend to aviation security stakeholders (see Attachment 1, Glossary).

C.4
STATEMENT OF WORK TC "C.4
STATEMENT OF WORK" \f C \l "1" 
The Contractor shall provide all necessary qualified personnel, services, tools, and materials to satisfy the requirements identified in this screening information request (SIR).  Specific task orders, for which specific procedures are detailed in Section H.1, will be issued under this contract defining specific needs for each assigned requirement.  When the FAA and the Contractor have reached agreement on what is to be done, the expected schedule, anticipated deliverables and cost, the Contractor shall commence work.

C.4.1.
TECHNICAL SUPPORT TC "C.4.1.
Technical Support" \f C \l "2" 
The Contractor shall perform tasks as identified within the work areas defined within this SOW, implementing field data collection operations and the related processing-analysis required to report information elements to the SEIPT.  The Contractor shall abide by stringent implementation of data management processes necessary to ensure data traceability throughout the data collection-reduction-analysis-reporting-archival (DCRARA) process.  Finally, the Contractor shall ensure positive control and indexing of the archived information elements to track report results, and to establish operational requirements for future acquisition and research and development (R&D) efforts by the FAA and stakeholder community.

The tasks performed under this process will be classified under five (5) primary work areas:

Work area 1:
DCRARA support for operational test and evaluation (OT&E) activities;

Work area 2:
Special studies activities;

Work area 3:
Operational data archive system

Work area 4:
Executive management reporting

Work area 5:
Common tasks:  General management and administration

C.4.1.1
WORK AREA 1.  DATA COLLECTION-REDUCTION-ANALYSIS-REPORTING-ARCHIVAL (DCRARA) SUPPORT FOR OPERATIONAL TEST AND EVALUATION (OT&E) ACTIVITIES TC "C.4.1.1

Work area 1.  Data collection-reduction-analysis-reporting-archival (DCRARA) support for operational test and evaluation (OT&E) activities" \f C \l "3" 
Under this work area, the Contractor shall develop and execute DCRARA processes to support the evaluation of the operational effectiveness and operational suitability of explosive detection devices, procedures, and personnel at the designated airport locations.  If adequate data is not already available from FAA and/or stakeholder efforts, the Contractor shall travel and physically collect data from specific sites.  In the event the Contractor must deal with “live” situations, the Contractor shall do so in accordance with established agency security measures.  Work area 1 consists of the following subtasks.  Each subtask is more specifically defined in the following subsections:


(1)
Work area 1-1.
Data collection


(2)
Work area 1-2
Data reduction and analysis


(3)
Work area 1-3
Data reporting



(4)
Work area 1-4
Data archiving and management


(5)
Work area 1-5
DCRARA and user inputs for OT&E documentation

C.4.1.1.1
DATA COLLECTION TC "C.4.1.1.1
Data collection" \f C \l "4" 
Requirement.  The Contractor shall formulate data collection methodologies and proceed to collect data elements required by the SEIPT Evaluation Product Team to resolve stakeholder concerns.  The methodology should cover data types consistent with the “cradle-to-grave” data management philosophy recognizing distinct format and content requirements in different phases.  This will require establishing interfaces with FAA field offices, manufacturers, and the equipment user entities.  The Contractor shall assure data element traceability throughout the data collection process.

Expected results (deliverables).  The Contractor shall produce, in accordance with specific guidance of the governing Task Order, the following, but not limited to, documents:  white papers, schedules, and test and evaluation plan data collection inputs.  Ancillary deliverables will be draft data request letters to vendors and user entities.

C.4.1.1.2
DATA REDUCTION AND ANALYSIS TC "C.4.1.1.2
Data Reduction and Analysis" \f C \l "4" 
Requirement:  The Contractor shall collect raw data elements in accordance with Work area 1-1 requirements.  The Contractor shall reduce the raw data elements into the approved format, and correlate the data elements with single or multiple stakeholder issues or concerns.  The Contractor shall use ISE processes to define the methods of data processing, data summarization, and quick-look reporting and shall use stand-alone commercial off the shelf (COTS) data processing software tools such as Microsoft Excel and Access.  The Contractor shall identify the analysis methodology to be used for specific task orders.  The analysis methodology shall be capable of estimating the required performance parameters even when the available data is limited or uncertain and imprecise in nature.  Point estimation analysis techniques shall be used for individual test events.  The uncertainty bounds shall reflect not only the usual statistical confidence but also other and perhaps more important sources of uncertainty such as subjective judgments in data collection and uncertainty in model selection.  Roll-up results shall require definition of the statistical methods to be employed including definition of the sample population, bounds, and confidence levels.  The Contractor shall use ISE principles to identify existing government or COTS packages used for analysis purposes and to chart their use into the data traceability process.  When necessary, the Contractor shall design experiments for concentrated data collection purposes.

Expected results (deliverables). The Contractor shall prepare test and evaluation plan data reduction inputs that outline the data processing requirements and provide a data traceability matrix that assures traceability of the data elements.  The Contractor shall clearly identify the COTS packages employed in the data processing requirements and address validation and accreditation of these COTS tools.  The Contractor shall prepare quick look reports for all data packages processed in support of individual task orders.  For pertinent task orders, the Contractor shall prepare test and evaluation plan data analysis inputs that outline the descriptive statistical techniques and data display requirements.  Plan inputs shall outline the hypothesis, experiment design factors, data examination processes, and the rules and assumptions concerning drawing conclusions from the data.

C.4.1.1.3
REPORTING TC "C.4.1.1.3
Reporting" \f C \l "4" 
Requirement.  The Contractor shall prepare comprehensive test report inputs on the cumulative results obtained for any individual test effort.  These inputs shall summarize the data collection, reduction, and analysis process, and present the conclusions obtained for the test effort.  The conclusions shall be aggregated for evaluation purposes.  The Contractor shall identify lessons learned.

Expected results (deliverables). The Contractor shall prepare a test and evaluation report.  The report shall consist of text documentation files and analysis.  If required, the Contractor shall provide relevant briefing package(s).

C.4.1.1.4
DATA ARCHIVING AND MANAGEMENT TC "C.4.1.1.4
Data archiving and management" \f C \l "4" 
Requirement.  Following the conclusion of any test program, the Contractor shall store all collected and processed data for historical purposes.  This activity shall initially be conducted using manual information library processes.  The Contractor shall transition the manual system to automated processes as Work area 3, Operational data repository/archive is implemented.  In addition to the data collected in support of OT&E activities, other data elements are required to provide a complete picture to decision-makers.  This information is considered “programmatic data;” it includes data and information from sources cited in Attachment 1, Glossary.

The source data elements from both OT&E activities and programmatic sources may consist of digital computer files (text, pictures, engineering drawings), multimedia files, and manual forms (questionnaires, evaluator comment sheets).  The Contractor shall manage all data collected to assure that the stakeholder issues can be resolved.

Expected Results (Deliverables).  The Contractor shall prepare test and evaluation master plan (TEMP) inputs for pertinent task orders.  The Contractor shall provide data management and analysis (DM&A) annexes for test plans and maintain and update inputs to the TEMP.  The annexes shall, as a minimum, contain areas identified in Attachment 1, Glossary.

C.4.1.2

WORK AREA 2.  SPECIAL STUDIES TC "C.4.1.2

Work area 2.  Special Studies" \f C \l "3" 
It is anticipated that during the course of this contract, a need will arise for special studies and analysis efforts to evaluate specific areas of concern for the SEIPT and stakeholder community.  Special study topics known at this time include measurement of public perception, staffing and training concerns, and human factors engineering concerns.  A study may encompass any of the areas defined within Section C.1.0, Introduction.  Additional areas requiring special study support may arise as the deployment programs proceed.  Each areas shall be defined in respective task orders.  As part of this effort, the Contractor shall address subtasks within Work area 1.  Each subtask is more specifically defined in the following subsections.


(1)
Identification of special study topics and requirements;


(2)
Identification of expertise required to perform the study;


(3)
Providing data management support during the execution and reporting of the special studies; and


(4)
Providing complete documented reports which address identified topics and requirements.

C.4.1.2.1
IDENTIFICATION OF SPECIAL STUDY TOPICS AND REQUIREMENTS TC "C.4.1.2.1
Identification of special study topics and requirements" \f C \l "4" 
Requirement:  Under this Work area, the Contractor shall advise the SEIPT Evaluation Product Team of the need for special studies based on results obtained during execution of Work area 1 and/or overall program review information.  This includes assisting the FAA in identifying areas where additional study or analysis is required to determine the effectiveness of a system, 

procedure, or operation.  In the event that a specific area is identified, the Contractor shall develop a special studies requirements definition that, as a minimum addresses the following:


(1)
The goal of the study;


(2)
What system, procedures, operation, or combination of these areas, needs to be further studied;


(3)
The technical approach and analysis methodology to be used in the study, including a rationale of the methodologies that are to be used in the study;


(4)
Other resources that are to be used in support of the study (i.e., other direct costs – ODCs).

Expected Results (Deliverables):  The Contractor shall produce white papers, with recommendations, as a result of assessing the need for a special study.  The special study plans shall include schedules and test resource plans.  The Contractor shall ensure inclusion of topics to assess security equipment and procedures deployed under SEIPT programs to improve aviation security as recommended by the National Research Council and mandated by Congress.  

C.4.1.2.2
IDENTIFICATION OF EXPERTISE REQUIRED TO PERFORM THE STUDY TC "C.4.1.2.2
Identification of expertise required to perform the study" \f C \l "4"  

Requirement.  It is anticipated that in the execution of special studies, that the Contractor will require highly trained and skilled subject matter experts (SMEs) in very specific disciplines.  Examples of these disciplines include cost engineers, economic analysts, operations research analyst, software evaluators, human factors engineers, logisticians, public policy experts, and intelligence analysts.  These SMEs shall be required on a temporary and/or part-time basis.  If the need for a SME is established in the technical approach for a specific study, the Contractor shall be required to identify available SMEs from industry, academic, and federal government sources.  Subject to review and approval by the FAA, the Contractor shall then develop a plan for acquiring the services of the SME.  If it is determined that the approach for acquiring these services is through a consulting or subcontracting effort, the Contractor must provide justification for the action and develop a SOW for the effort for the approval of the FAA.  If it is determined that the source of expertise is federal government or academia, the Contractor shall develop the appropriate interagency or interchange agreements necessary to employ the SME on the task assignment.  The Contractor shall be responsible for the management of all non-government SME resources, direct labor and other direct costs associated with any special study requirements.  This includes integration of special study data collection-reduction-analysis-reporting (DCRARA) and data archival activities in the OT&E effort discussed in Work area 1.

Expected Results (Deliverables).  The Contractor shall identify personnel resource requirements, including SME requirements, for each assigned study.  The Contractor shall develop appropriate Statements of Work, interagency or interchange agreements, and other acquisition documentation for specific tasks requiring outside resources.

C.4.1.2.3
PROVIDING DATA MANAGEMENT SUPPORT DURING THE EXECUTION AND REPORTING OF THE SPECIAL STUDIES TC "C.4.1.2.3
Providing data management support during the execution and reporting of the special studies" \f C \l "4" 
Requirement.  The Contractor shall integrate the special study data elements into the SEIPT’s established DCRARA processes (such as Reliability, Maintainability and Availability (RMA) analysis, public perception surveys, life cycle cost analysis, cost-effectiveness and cost-benefit analysis, sensitivity analysis, and uncertainty and risk analysis).  The source data may consist of digital computer files (text, pictures, engineering drawings), multimedia files, and manual forms (questionnaires, evaluator comment sheets).  The Contractor shall manage all data collected to ensure that the stakeholder issues can be resolved.  Data management tools may include simple Excel spreadsheets or more complex data base systems dependent upon the amount and types of date requirements for any individual program.

Expected Results (Deliverables).  The Contractor shall provide data management support services, documenting and providing data pertaining to the special study, to substantiate report findings.

C.4.1.2.4
PROVIDING COMPLETE DOCUMENTED REPORTS WHICH ADDRESS IDENTIFIED TOPICS AND REQUIREMENTS TC "C.4.1.2.4
Providing complete documented reports which address identified topics and requirements" \f C \l "4" 
Requirement.  The Contractor shall draft, coordinate, and finalize special study reports.  The Contractor shall ensure that topics to assess security equipment and procedures deployed under SEIPT programs to improve aviation security as recommended by the National Research Council and mandated by Congress are included. 

Expected Results (Deliverables).  The Contractor shall provide complete reports in compliance with Section 4.2, and any specific requirements and schedules defined in the pertinent work order which defines the specific special study.  If prescribed in the pertinent work order, the Contractor shall provide briefings and/or briefing materials.

C.4.1.3

WORK AREA 3.  SEIPT OPERATIONAL DATA ARCHIVE TC "C.4.1.3

Work area 3.  SEIPT Operational Data Archive" \f C \l "3" 
All results of individual OT&E, and related programmatic information shall be archived and maintained in a relational data base to support analysis, query, and reporting functions.  The Contractor shall develop the SEIPT operational data archive using a common relational data base system such as Microsoft Access or Oracle.  The system shall also have the ability to be accessed remotely for queries and report generation by the FAA.  In addition, the system shall have the capability to generate common and ad hoc reports based on the analysis of the operational archive data.

The Contractor shall design, develop, maintain, and support the SEIPT operational data archive.  The initial data base system may be a data indexing system that organizes the content and amount of data being collected.  In this case, the system must be implemented in a common format that can easily be read and manipulated by other computers and programs.  A building block approach shall be employed to implement the repository/archive effort; the specific task 

assignments that shall be completed by the Contractor for the end-item operational data archive shall include the following subtasks.  Each subtask is more specifically defined in the following subsections.


(1)
Work area 3-1.
Development of system development plan;


(2)
Work area 3-2.
Development of system functional requirements and software design specifications;


(3)
Work area 3-3
Development of the operational data archive relational data base system


(4)
Work area 3-4.
Data entry support


(5)
Work area 3-5
Stakeholders information requests and system manuals


(6)
Work area 3-6
Training


(7)
Work area 3-7
Operations and Maintenance Support


(8)
Work area 3-8
Pre-planned improvements

C.4.1.3.1
DEVELOPMENT OF SYSTEM DEVELOPMENT PLAN TC "C.4.1.3.1
Development of system development plan" \f C \l "4" 
Requirement.  The Contractor shall develop and brief the system development plan.  The system develop plan shall identify critical aspects of the design and development process.  As a minimum, it shall include specific information on:


(1)
Milestones;


(2)
Schedules;


(3)
Personnel resources;


(4)
Quality assurance requirements and procedures;


(5)
Configuration management requirements and procedures;


(6)
Deployment requirements and procedures;


(7)
Support requirements and procedures; and


(8)
Deliverables including code, tools, data, and documentation.

Expected Results (Deliverables).  The Contractor shall provide a system development plan and briefing to the FAA for acceptance and approval.

C.4.1.3.2
DEVELOPMENT OF SYSTEM FUNCTIONAL REQUIREMENTS AND SOFTWARE DESIGN SPECIFICATIONS TC "C.4.1.3.2
Development of system functional requirements and software design specifications" \f C \l "4" 
Requirement:  The Contractor shall develop a system functional specification that identifies the basic capabilities of the system and acceptance criteria.  In development of this document, the Contractor shall survey the user community to identify specific stakeholder requirements and security measures that must be employed to ensure user confidence and acceptability of the system.  Major functional areas that are to be detailed include:

(1) Data entry;

(2) Data importing;

(3) Data exporting;

(4) System maintenance;

(5) System modification and enhancement;

(6) Report generation;

(7) Archiving;

(8) Data transmission and communications with other key FAA and FAA-designated systems;

(9) Query procedures;

(10) System problem reporting;

(11) Internal configuration management;

(12) Security;

(13) System administration;

(14) Training/Help;

(15) Interface capabilities with existing data bases of stakeholder users.

Once the functional specification is approved and accepted by the Government, the Contractor may be tasked with development of the system software design specification.  This document shall identify the design logic for the application including all routines, data structures, platforms, process states and flows, libraries, and interfaces.

Expected Results (Deliverables): The Contractor shall provide a functional requirements specification and/or a system software design specification with respective technical briefings to the FAA for acceptance and approval.

C.4.1.3.3
DEVELOPMENT OF THE OPERATIONAL DATA ARCHIVE RELATIONAL DATA BASE SYSTEM TC "C.4.1.3.3
Development of the operational data archive relational data base system" \f C \l "4" 
Requirement.  Upon approval and acceptance of the system software design specifications by the Government, the Contractor may be given the approval to develop the operational data archive relational data base system.  The Contractor shall develop the system in accordance with FAA approved schedules and cost and shall be designed to meet the FAA’s approved criteria for acceptance.

Expected Results (Deliverables).  The Contractor shall develop and deliver an operational data archive relational data base system and maintain the system.  The Contractor shall document and provide to FAA for acceptance and approval any deviations from the design specifications.

C.4.1.3.4
DATA ENTRY SUPPORT TC "C.4.1.3.4
Data entry support" \f C \l "4" 
Requirement.  The Contractor shall provide the services required to populate the archive by either:  

(1) Manual or automated data entry of the information by the Contractor;

(2) Importing of information from other specified data bases and systems as identified in the functional requirements specification; or

(3) Manual or automated data entry by the FAA or FAA designated organization.

Expected Results (Deliverables).  The Contractor shall produce and deliver a data base that has captured the data provided to the Contractor.

C.4.1.3.5
STAKEHOLDERS INFORMATION REQUESTS TC "C.4.1.3.5
Stakeholders information requests" \f C \l "4" 
Requirement.  The Contractor shall develop and provide the FAA and stakeholder community with operator and user manuals to be used for accessing and querying the data base system as well as for requesting detailed information or special reports.  The Contractor shall develop and provide FAA with system manuals as specified in the requirements specifications.  As a minimum, the Contractor shall provide operator and user manuals as well as a system supervisor operations manual and a support and maintenance manual.

Expected Results (Deliverables). The Contractor shall develop operator and user manuals as well as a system supervisor operations manual and a support and maintenance manual.  The Contractor shall submit draft manuals to FAA and stakeholder community, as appropriate, for comment, coordination, and approval.  Upon approval, the Contractor shall finalize the manuals and make bound paper copy and electronic copies available.

C.4.1.3.6
TRAINING TC "C.4.1.3.6
Training" \f C \l "4" 
Requirement.  The Contractor shall develop training material as specified in the functional requirements specification that shall include as a minimum:

(1) Stakeholders training

(2) Operator’s training

(3) System support/maintenance training.

As defined in pertinent task orders, the Contractor shall provide specific training courses (classroom and informal).

Expected Results (Deliverables).  The Contractor shall submit drafts of training plans, schedules, and user-training manuals to the FAA and stakeholder community (as appropriate) for comment and coordination.  Following coordination, the Contractor shall finalize the training plan, schedules, and manuals and submit to FAA for acceptance and approval.  The Contractor shall incorporate the results of the coordination activities in the final draft training plan.  The Contractor shall conduct specific formal training courses and provide on an ad hoc basis informal training sessions.  The Contractor shall provide each trainee with appropriate documentation to supplement the training received.

C.4.1.3.7
OPERATIONS AND MAINTENANCE SUPPORT TC "C.4.1.3.7
Operations and Maintenance Support" \f C \l "4" 
Requirements.  The Contractor shall provide operations and maintenance support for a period of one year after acceptance of the data archive relational data base system by the FAA.  This support shall include but not be limited to:

(1) Routine system maintenance functions, assuring a minimum of 98% operational uptime;

(2) Development and implementation of system correction, modification, and enhancements as specified by the FAA.

Expected Results (Deliverables). The Contractor shall provide operations and maintenance actions associated with the operational data archive relational data base system.  The Contractor shall respond to operational user requests and provide feedback to the COTR on support provided.

C.4.1.3.8
PRE-PLANNED IMPROVEMENTS TC "C.4.1.3.8
Pre-planned improvements" \f C \l "4" 
Requirement:  As directed by the FAA, the Contractor shall assist in identifying and developing pre-planned improvements that will make the system more effective and/or efficient for the FAA and stakeholder community at large.  For proposed enhancements, the Contractor shall develop, as a minimum, the following:

(1) A feasibility assessment;

(2) A cost assessment;

(3) A cost effectiveness analysis; and

(4) An implementation schedule

Expected Results (Deliverables).  For pertinent task orders, the Contractor shall provide feasibility and cost analyses and resultant draft(s) of proposed improvement updates to the system software design specification to the FAA for acceptance and approval.  The Contractor shall provide technical briefings as required.

C.4.1.4

WORK AREA 4.  EXECUTIVE MANAGEMENT REPORTING TC "C.4.1.4

Work Area 4.  Executive Management Reporting" \f C \l "3" 
There are a number of activities that will not be specific to the foregoing work area.  The Contractor shall be required to manage program-level requirements pertaining to the overall SEIPT effort.  Work area 4 consists of the following:

(1) Development and maintenance of a test and evaluation master plan (TEMP)

C.4.1.4.1
DEVELOPMENT AND MAINTENANCE OF A TEST AND EVALUATION MASTER PLAN (TEMP) TC "C.4.1.4.1
Development and maintenance of a test and evaluation master plan (TEMP)" \f C \l "4" 
Requirement.
The Contractor shall produce an executive-level document that “maps” data elements and resultant information elements collected from all sources into resolution of the stakeholder issues.  The diverse data elements include vendor and factory acceptance test results, site acceptance testing, personnel qualification testing, dedicated field testing, FAA Technical Center research and development (R&D) testing and certification results, OT&E activities, and the results of special studies in target areas.

Expected Results (Deliverables).  The Contractor shall document the TEMP in an executive level overview format that highlights major evaluation activities, schedules, and provides a matrix of data sources versus the stakeholder issues.

C.4.1.5
WORK AREA 5.  COMMON TASKS, GENERAL MANAGEMENT, AND ADMINISTRATION TC "C.4.1.5

Work Area 5.  Common tasks, general management, and administration" \f C \l "3" 
Requirement.  The Contractor shall develop and maintain general working plans and documentation.  Documentation shall include but not be limited to:

(1) Task assignment proposals (Contractors proposed solution to address individual task orders);

(2) Monthly status reports, cost and technical (as defined in Section C.4.3, Status Reports);

(3) Minutes of meetings;

(4) Special management and administration reports as required; and

(5) Project reports as required in individual task orders.

C.4.2
PRODUCTS AND DELIVERABLES TC "C.4.2
Products and Deliverables" \f C \l "2" 
The content of the Contractor deliverables shall be tailored to suit the needs of specific taskings.  Specific deliverable requirements, including schedules, will be provided in the individual task orders.  All briefings and documents shall be delivered in accordance with the government requirements as per number of copies and media.  For computer generated products:


(1)
Documents shall be in Microsoft Word 6.0 format;


(2)
Briefing materials in Microsoft PowerPoint 4.0 format;


(3)
Spreadsheets shall be in Excel 5.0 format;


(4)
Task assignment specific data bases shall use Microsoft Access 2.0;


(5)
For operational environment information, digital pictures shall be stored in “TIF” or “WMF” files;


(6)
System instrumentation port information shall be stored in ASCII test files; and


(7)
Other unique products shall be delivered in accordance with specifications provided in the governing task order.

C.4.3
STATUS REPORTS TC "C.4.3
Status Reports" \f C \l "2" 
The Contractor shall submit, by the fifth working day of the month following the reporting month, a contractor performance report on the status of all contract activities.  The report shall be detailed to the task assignment by task order level.  To simplify task assignment tracking, the Contractor shall develop a numbering scheme in coordination with the COTR to identify each assigned task under this contract.  For each assignment, the Contractor’s status report shall identify as a minimum the following areas:


(1)
Personnel assigned to the task


(2)
Current activities for the previous month


(3)
Problems or difficulties of previous month and how they were addressed/resolved;


(4)
Description of problems or circumstances which surfaced during the reporting period which may cause conflicts with other SEIPT program schedules.


(5)
Planned activities and resource usage for the upcoming month;


(6)
Problems or difficulties anticipated and proposed solutions;


(7)
Current schedule status and proposed projected status; and


(8)
Detailed breakdown of funds expended during the reporting period, including current and cumulative dollars and labor-hour expenditures, material costs, and other direct costs, and remaining balances per item.

At the close of the contract year, the Contractor shall provide an annual roll-up report.  The report shall focus on the resource (labor-hours and funding) usage and balances, accomplishments, schedule adherence and difficulties, as well as concepts for improving the data collection efforts of this contract.

At the close of the contract, the Contractor shall provide a final report which shall cover resource (labor-hours and funding) usage and balances, and accomplishments.  The Contractor shall provide as part of the report all source coding, design specifications, etc., to the FAA.

Additionally, the Contractor shall provide status reports as specified within each officially assigned task order.  The Contractor shall report on items specified within individual task orders and within the timeframes established by the governing task order.

C.4.4
PROGRAM MANAGEMENT TC "C.4.4
Program management" \f C \l "2" 
The Contractor shall assign a program manager to serve as the primary point of contact for work to be performed under the resultant contract.  The program manager shall keep the COTR informed of any potential problems and make recommendations for solutions.  Program management shall include but not be limited to the following areas.  Each area is more specifically defined in the following subsections:

(1) Oversight and supervision

(2) Technical direction

C.4.4.1

OVERSIGHT AND SUPERVISION TC "C.4.4.1

Oversight and supervision" \f C \l "3" 
Requirement.  The Contractor shall ensure sufficient personnel, both in number and qualifications to perform work described herein.  The Contractor shall provide sufficient oversight and supervision to ensure all employees are functioning within their designated labor categories and at acceptable levels of performance, and are performing their designated assignments in a timely manner and that all reporting requirements are honored.  In the event the Contractor acquires subject matter experts (SMEs) under other direct costs or uses 

subcontractor(s), the Contractor shall establish and maintain a sound line of oversight to ensure uninterrupted fulfillment of requirements.

Expected Results (Deliverables).  The Contractor shall furnish the personnel with appropriate qualifications to fulfill the requirements of this SOW.

C.4.4.2

TECHNICAL DIRECTION TC "C.4.4.2

Technical Direction" \f C \l "3" 
Requirement.  The Contractor shall efficiently and effectively manage schedules and resources in order to fulfill the requirements of the SOW successfully.  The Contractor shall ensure that assignments are completed in a thorough and timely manner and that written documentation is prepared in a quality manner.  The FAA requires that the Contractor’s engineering, technical, analytical, and administrative support levels of expertise, experience, and performance must be at the highest levels of providing quality support.  

Expected Results (Deliverables).  The Contractor shall provide a work breakdown structure to demonstrate task assignment, monitoring, invoicing, and closeout.  The Contractor shall provide a quality assurance system under which work will be governed under this contract.

 ATTACHMENT C-1.  GLOSSARY OF TERMS TC "Attachment C-1.  Glossary of Terms" \f C \l "1" 
DCRARA – Data-Collection-Reduction-Analysis-Reporting-Archival support.  System of independent test, evaluations, and analyses of systems, procedures and personnel.

Developmental Test and Evaluation (DT&E), including contractor testing, is conducted to evaluate design approaches, validate analytical models, quantify contract technical performance and manufacturing quality, measure progress in system engineering design and development, minimize design risks, and predict integrated system operational performance (effectiveness and suitability) in the intended environment and identify system problems (or deficiencies) to allow for early and timely resolution or correction.

DM&A – Data management and Analyses annexes.  Annexes shall contain as a minimum:


(1)
Stakeholder issue addressed;


(2)
Data source/collection:  Describes the source(s) of the raw data necessary to answer each issue and the collection technique (i.e., automated, manual).


(3)
Data reduction:  Describes how the various data items will be reduced and processed before analysis is performed;


(4)
Data analysis:  Describes how the data will be analyzed to answer each question; and


(5)
Evaluation/reporting:  Describes the activities and operations used to resolve the question and how the data will be reported and presented (e.g., tabular, graphical).

ISE – Information Systems Engineering.  Methodology that starts with raw data and processes that data to provide critical information and analyses.

Operational Test and Evaluation (OT&E) is conducted under conditions that are operationally realistic as possible and practical, using production or production representative test articles to determine if the system, as developed, will meet the user’s defined operational requirements.  OT&E can also be used to assist the user operations concept development.

Programmatic Information.  Information which is related to the process.  Examples include:

(1) Procurement statement of work for each equipment item, all classes: bulk-trace-AT

(2) Operations manual (users manual)

(3) Maintenance plan documentation (maintenance concept or warranty terms)

(4) Maintenance manuals

(5) Manufacturer configuration control

(6) Documentation (hardware and software)

(7) Current installation schedules

(8) Mast test plans (Installation and Integration Contractors)

(9) Site survey reports (including cost estimates)

(10) Factory acceptance test plans and schedules

(11) Factory acceptance test reports

(12) Site acceptance test reports

(13) Installation reports

(14) Personnel qualification test reports

(15) Pilot site studies

(16) Test and evaluation plans (TEP)

(17) Help desk or trouble desk call-in logs with documentation that shows the resolution of discrepancies

(18) Automated machine logs identified as to machine type, serial number, location, and content

(19) Site maintenance logs

Stakeholder Community.  Individuals directly or indirectly involved in the aviation security.  Representative individuals include:


(1) DOT  Senior Executives

(2) FAA Senior Executives

(3) Congressional levels

(4) Vice Presidential Commission

(5) General Accounting Office

(6) Airport Executives

(7) Airline Executives

(8) Flying Public

(9) Airport Authorities & Consortia
(10) Air Transport Association (ATA)

(11) Airline Industry

(12) DOT/OST-60

(13) FAA R&D Program officials

(14) Law Enforcement officers

(15) FAA operations and inspection

(16) Manufacturers

(17) Airport Screening Companies

(18) Local Security agencies

(19) FAA Policy

TEMP – Test and Evaluation Master Plan.  Executive level overview highlighting major evaluation activities vs. stakeholder issues.

ATTACHMENT C-2.  EXAMPLE DATA REQUIREMENTS TC "Attachment C-2.  Example Data Requirements" \f C \l "1" 
What are the detection thresholds?


DATA REQUIREMENTS:
Design information (14CFR 191 applies), vendor test, and FAATC data



One time request



Description of what triggers an alarm on an object and how the machine acts internally to resolve it.  What actions are required by the operator/screener in the process?

What explosive substances are impervious to detection?


DATA REQUIREMENT:
Design information (14 CFR 191 applies), vendor test, and FAATC data



One time request



Listing, matrix format of all the substances possible versus what the machine will detect



How is it possible to shield substance or a devise from the sensor

D.1
PACKING AND PACKAGING

D.2
MARKING

D.3
MARKING OF REPORTS




D.1
PACKING AND PACKAGING TC "D.1
PACKING AND PACKAGING" \f C \l "1" 
All deliverables under this contract shall be preserved and packaged in accordance with the most economical and best commercial practices to assure delivery at the destination and to prevent deterioration and damage due to shipping, handling and storage hazards.

D.2
MARKING TC "D.2
MARKING" \f C \l "1" 
In addition to information provided with shipping instructions, all deliverables shall be marked on the outside of the packaging with the following:

a.
FAA contract number;

b.
Contractor's name and address;

c.
List of contents; and

d.
Task order number.

D.3
MARKING OF REPORTS TC "D.3
MARKING OF REPORTS" \f C \l "1" 
The Contractor shall mark all reports as follows:

a.
Task Order number

b.
Report Title

c.
Contract number

d.
Date

e.
Distribution

E.1
3.1-1 CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (JUNE 1996)

E.2
SOFTWARE QUALITY ASSURANCE REQUIREMENTS



E.1
3.1-1 CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (JUNE 1996)

This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet from the Federal Aviation Administration (FAA) home page (http://www.faa.gov). 


3.10.4-2
Inspection of Supplies--Fixed-Price


April 1996


3.10.4-4
Inspection of Services - Both Fixed-Price &

April 1996




Cost Reimbursement


3.10.4-5
Inspection-Time-and-Materials and Labor-Hour
April 1996


E.2
INSPECTION AND ACCEPTANCE OF CONTRACT DATA REQUIREMENTS

Contract data requirements shall be inspected and accepted in accordance with CDRL Forms and Data Item Descriptions shown in Section J or as required by individual Task Orders.

F.1
Period of Performance

F.2
Authorized Performance

F.3
PLACE OF Performance

F.4
Place of Delivery

F.5
F.O.B  Destination

F.6
DELIVERY SCHEDULE

F.7
3.2.4-34 OPTION TO EXTEND SERVICES (APRIL 1996) 

F.8
3.2.4-35 OPTION TO EXTEND TERM OF THE CONTRACT (APRIL 1996) 




F.1
PERIOD OF PERFORMANCE TC "F.1
Period of Performance" \f C \l "1" 
a.
Basic Contract Period - The period of performance of the basic contract shall commence from the date of contract award and extend for one year.  There shall be four one-year options.                    

b.
Option Period – Each option period, if exercised, shall extend one year from the end of the basic period or previous option period, as appropriate.

F.2
AUTHORIZED PERFORMANCE TC "F.2
Authorized Performance" \f C \l "1" 
The award of this contract shall not constitute authority for the Contractor to commence performance.  Performance will be ordered by the issuance of formal Task Orders by an authorized FAA Contracting Officer.  

F.3
PLACE OF PERFORMANCE TC "F.3
PLACE OF Performance" \f C \l "1" 
Services required under this contract shall normally be performed at airport sites, FAA Headquarters or Regional facilities, or the contractor's facilities, as designated in the applicable Task Order.

F.4
PLACE OF DELIVERY TC "F.4
Place of Delivery" \f C \l "1" 
Deliverables, including delivery schedule requirements, will be specified in Task Orders issued for performance of effort under this contract.

F.5
F.O.B. DESTINATION TC "F.5
F.O.B  Destination" \f C \l "1" 
a.
The term 'f.o.b. destination,' as used in this clause, means-- (1) Free of expense to the Government, on board the carrier's conveyance, at a specified delivery point where the consignee's facility (plant, warehouse, store, lot, or other location to which shipment can be made) is located; and (2) Supplies shall be delivered to the destination consignee's wharf (if destination is a port city and supplies are for export), warehouse unloading platform, or receiving dock, at the expense of the Contractor.  The Government shall not be liable for any delivery, storage, demurrage, accessorial, or other charges involved before the actual delivery (or 'constructive placement' as defined in carrier tariffs) of the supplies to the destination, unless such charges are caused by an act or order of the Government acting in its contractual capacity. If rail carrier is used, supplies shall be delivered to the specified unloading platform of the consignee. If motor carrier (including 'piggy-back') is used, supplies shall be delivered to truck tailgate at the unloading platform of the consignee, except when the supplies delivered meet the requirements of Item 568 of the National Motor Freight Classification for 'heavy or bulky 

freight.' When supplies meeting the requirements of the referenced Item 568 are delivered, unloading (including movement to the tailgate) shall be performed by the consignee, with assistance from the truck driver, if required. If the contractor uses rail carrier or freight forwarded for less than carload shipments, the contractor shall ensure that the carrier will furnish tailgate delivery, when required, if transfer to truck is required to complete delivery to consignee.

b.
The Contractor shall--

(1)(i)  Pack and mark the shipment to comply with contract specifications; or

          (ii) In the absence of specifications, prepare the shipment in conformance with carrier   requirements;

(2) Prepare and distribute commercial bills of lading;

(3) Deliver the shipment in good order and condition to the point of delivery specified in   the contract;

(4) Be responsible for any loss of and/or damage to the goods occurring before receipt of the shipment by the consignee at the delivery point specified in the contract;

(5) Furnish a delivery schedule and designate the mode of delivering carrier; and

(6) Pay and bear all charges to the specified point of delivery.

(End of clause)

F.6
DELIVERY SCHEDULE TC "F.6
DELIVERY SCHEDULE" \f C \l "1" 
The Contractor shall deliver items ordered by Task Order according to the delivery schedule contained in the task order document, and in accordance with the statement of work.

F.7
3.2.4-34 OPTION TO EXTEND SERVICES (APRIL 1996) TC "F.7
3.2.4-34 OPTION TO EXTEND SERVICES (APRIL 1996)" \f C \l "1" 
The Government may require continued performance of any services within the limits and at the rates specified in the contract.  These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor.  The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months.  The Contracting Officer may exercise the option by written notice to the Contractor within the period specified in the Schedule.

(End of clause)

F.8
3.2.4-35 OPTION TO EXTEND TERM OF THE CONTRACT (APRIL 1996) TC "F.8
3.2.4-35 OPTION TO EXTEND TERM OF THE CONTRACT (APRIL 1996)" \f C \l "1" 
a.  The Government may extend the term of this contract by written notice to the Contractor within 60 days; provided, that the Government shall give the Contractor a preliminary written notice of its intent to extend at least 60 days before the contract expires.  The preliminary notice does not commit the Government to an extension. 

b.  If the Government exercises this option, the extended contract shall be considered to include this option provision.        

c.  The total duration of this contract, including the exercise of any options under this clause, shall not exceed five (5) years.

(End of clause)
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G.1
FAA Contacts for Post-Award Administration TC "G.1
FAA Contacts for Post-Award Administration" \f C \l "1" 
a.  FAA Contract Specialist:  The FAA Contract Specialist assigned to this contract is:

Federal Aviation Administration

ATTN:  Patricia A. Newton, ASU-360

590 Herndon Parkway, Suite 120

Herndon, VA  20170-5232

Phone:  703 707-5648 

b.  Contracting Officer’s Technical Representative (COTR)/Technical Officer (TO):  The FAA COTR/TO assigned to this contract is:

Federal Aviation Administration

ATTN:  Ed Rao

Security IPT Technical Officer for DCRARA

590 Herndon Parkway, Suite 120

Herndon, VA  20170-5232

Phone:  703 707-5642

The Contracting Officer will issue the COTR  a formal letter of designation within 5 days following contract award.  The Contracting Officer may designate alternate COTRs in subsequent contract modifications which incorporate specific task orders.  Notice of all designations will be provided in writing to the contractor.

G.2
Contracting Officer's Authority TC "G.2
Contracting Officer's Authority" \f C \l "1" 
a.  The Contracting Officer has responsibility for ensuring the performance of all necessary actions for effective contracting; ensuring compliance with the terms of the contract and safeguarding the interests of the United States in its contractual relationships.  Accordingly, the Contracting Officer is the only individual who has the authority to enter into, administer, or terminate this contract.  In addition, the Contracting Officer is the only person authorized to approve changes to any of the requirements under this contract, and notwithstanding any provision contained elsewhere in this contract, the said authority remains solely with the Contracting Officer.

b.  The Contracting Officer may designate, in writing, representatives to perform functions required to administer this contract, however, any implied or expressed actions taken by these representatives must be within the limits cited within the Contracting Officer’s written designations.  The Contracting Officer shall provide the Contractor copies of all relevant written designations.  If any individual alleges to be a representative of the Contracting Officer and the Contractor has not received a copy of the document designating that representative, the Contractor shall refrain from acting upon the representative’s 

requirements and immediately contact the Contracting Officer to obtain a copy of the document designating that individual as a representative of the Contracting Officer.

c.  The Contractor shall immediately notify the Contracting Officer for clarification when a question arises regarding the authority of any person to act for the Contracting Officer under the contract.

G.3
COTR Responsibilities TC "G.3
COTR Responsibilities" \f C \l "1" 
The Contracting Officer may designate a COTR (Technical Officer (TO)), and in certain instances an Alternate Technical Officer (ATO), to assist in monitoring the work under this contract.  The COTR/TO/ATO is responsible for the technical administration of the contract and technical liaison with the contractor.  The COTR/TO/ATO is NOT authorized to change the scope of the work or specifications as stated in the contract, to make any commitments or otherwise obligate the Government or authorize any changes which affect the contract price, delivery schedule, period of performance or other terms or conditions.

The Contracting Officer is the only individual who can legally commit or obligate the Government for the expenditure of public funds.  The technical administration of this contract shall not be construed to authorize the revision of the terms and conditions of the contract.  Any such revision shall be authorized in writing by the Contracting Officer. 

G.4
Accountability of Costs/Segregation of Task Orders TC "G.4
Accountability of Costs/Segregation of Task Orders" \f C \l "1" 
All costs incurred, in performance of a Task Order incorporated by a modification to this contract, shall be accumulated in a separate job order cost account established specifically for that task order number.  There shall be no commingling of costs between Task Orders.

G.5
Billing Instructions TC "G.5
Billing Instructions" \f C \l "1" 
a.  The Contractor shall concurrently submit invoices to the following: 


Accounts Payable

Federal Aviation Administration
Original and






Financial Mgm’t Branch (AFM-220)
Three copies






800 Independence Avenue, S.W.






Washington, D.C.  20591


Contract Specialist

(Address above)


One Copy


COTR/Technical Officer
(Address above)


One Copy

b.  Payment for work performed under this contract will be made as soon as possible, after receipt of invoices, subject to review and approval by the Contracting Officer and other FAA designated representatives.  Should any costs reflected on submitted invoices be questioned, the Contracting Officer may withhold all amounts in question until such time as the Contracting Officer determines the costs are valid.

c. Invoices shall be submitted no more frequently than monthly and shall only reflect unreimbursed incurred cost data accumulated through the Contractor’s normal month-end accounting cutoff date, except the September invoice for each year shall contain all unreimbursed cost data chargeable through 30 September of the current year.   Contractor invoice formats are acceptable.  However, all Contractor invoices shall, as a minimum include the following:

1. Period covered by the invoice;

2. Total labor hours by individual by labor category/ skill level by Task Order and totaled by Task Order for the period covered by the invoice and the cumulative amount;

3. Total labor dollars by individual by labor category/ skill level by Task Order and totaled by Task Order for the period covered by the invoice and the cumulative amount;

4. Itemized travel dollars by individual by labor category/ skill level by Task Order and totaled by Task Order for the period covered by the invoice and the cumulative amount;

5. Itemized other direct costs (material) by Task Order and totaled by Task Order for the period covered by the invoice and the cumulative amount; and

6. Total material handling costs and General and Administrative expenses for the period covered by the invoice and the cumulative amount.

d.  All data cited on invoices shall be supportable by substantiating documentation which, upon Government request, the Contractor shall make available for review and audit, by Government authorized parties.

G.6
Correspondence Procedures TC "G.6
Correspondence Procedures" \f C \l "1" 
The Contractor shall submit one original copy of all general correspondence to the Contracting Officer with all other copies sent to the Technical Officer.    
G.7
3.8.2-17  Key Personnel/Facilities (July 1996) (Modified) TC "G.7
3.8.2-17  Key Personnel/Facilities (July 1996) (Modified)" \f C \l "1" 
a.  The position specified in paragraph c below is essential to the work being performed in this contract.  The person assigned to this position, unless otherwise unavoidable, shall not be changed from the designated assignment area until at least 12 months have lapsed. Unavoidable situations include sudden illness, death or termination of employment.  Thereafter, and from time to time, with the consent of Contracting Officer, the person may be changed from his or her designated assignment area.

b.  Reasonably in advance of changing the below listed person, the Contractor shall notify the Contracting Officer, of the change, in writing, and provide justification (including proposed substitution) in sufficient detail to permit the FAA to evaluate the impact of the change on this contract.  Within a reasonable period of time, the Contracting Officer will review the Contractor’s change notification, and either accept or reject the proposed change.  Unless unavoidable, no change shall be made by the Contractor without the written consent of the Contracting Officer.

c.  The Key Personnel/Positions are:

Program Manager



____________

Senior Software Engineer


____________

Senior Operations Research Analyst

____________

d.  Facilities are not considered key for this effort.

G.8
Travel Costs TC "G.8
Travel Costs" \f C \l "1" 
a.  Travel shall be reimbursed on a cost plus no fee basis, subject to Joint Federal Travel Regulation (JFTR) guidelines and any other limitations cited below.

1. The Government will reimburse the Contractor, up to amounts allowed by the JFTR, for reasonable travel expenditures, incurred in the performance of  this contract except no reimbursement is authorized for local travel.  In maintaining a policy of keeping travel costs ‘reasonable’ in the performance of this contract, the Contractor agrees to use a cost effective approach and continuously pursue opportunities to lower and contain travel costs using, where practical, group rate arrangements, off-peak travel itineraries and other similar travel cost containment methods.  Further, the Contractor agrees to effect procedures to ensure Government reimbursable travel expenditures are only incurred when absolutely necessary.  To assist in determining reasonable travel cost objectives, the Contractor is encouraged to contact the FAA travel office for general guidance.  Further, to mitigate the inherently higher rates associated with urgent emergent travel, the Contractor agrees to contact, reasonably in advance, the Contracting Officer for assistance prior to executing such travel, unless documented circumstances clearly indicate such advance contact was not possible.

2. Incurred travel costs, listed below, will be disallowed for Government reimbursement and considered as being expenditures to be absorbed by the Contractor.  Included are costs:

(i) in excess of amounts allowed by the JFTR;

(ii) within a Government installation, where Government transportation is  available;


(iii) for personal convenience, including daily travel to and from work; 

(iv) in the case of urgent emergent travel, in excess of amounts allowed by the JFTR, due to the Contractor not requesting Contracting Officer assistance reasonably in advance except for justifiable and documented circumstances which prevented such advance contact from being possible; and

(v) in the replacement of personnel, when such replacement is accomplished for the Contractor’s or employee’s convenience

(vi) for local travel reimbursement (travel within a 50-mile radius) (if applicable).

In the case of urgent emergency travel, if the Contracting Officer’s assistance has been reasonably requested in advance, or if requested as soon as practical after commencement of travel and properly justified and documented, the Contracting Officer may authorize, on a case-by-case basis, reimbursement for amounts in excess of JFTR rates.  The Contractor shall implement procedures to minimize urgent emergent travel.  Any Contracting Officer decision regarding reimbursement of travel costs in excess of amounts allowed by JFTR, for urgent travel, shall be a unilateral decision, not subject to dispute or any right contained in Section 3.9.1 Resolution of Protests and Disputes.    

3.  Relocation and travel costs incident to relocation will only be reimbursable by the Government if such costs are:


(i)  in conformance with existing company policy;

(ii) represent the most cost effective approach among all other potential alternatives; and

(iii) are specifically authorized by the Contracting Officer in advance of being incurred.

If the Contractor anticipates relocation costs will be incurred, the Contractor must submit, to the Contracting Officer, reasonably in advance, a written request with detailed justification and a cost/benefit analysis of alternatives.  The Contracting Officer shall make a unilateral decision, on the request, which will not be subject to dispute or any other recourse contained in this contract.

b.  For any travel outside of the contiguous United States, the amount of travel expense shall be agreed to, in advance, in task orders issued or in writing by the Contracting Officer.

G.9
Accounting and Appropriation Data TC "G.9
Accounting and Appropriation Data" \f C \l "1" 
Each task order shall be accompanied by a proper FAA funding sheet which cites, at a minimum, the task order number, accounting data to charge for effort performed under the task order and the total amount of funding authorized to be expended for the task order.

G.10
FAA Internal Reviews of Contractor Performance TC "G.10
FAA Internal Reviews of Contractor Performance" \f C \l "1" 
Notwithstanding the requirement that price must always be assessed, by the Contracting Officer, as being reasonable, the FAA places a high value on the Contractor providing a high level of quality support in performing this contract.  This FAA emphasis, on the importance quality performance, initiated in awarding this contract, will be ongoing through the duration of this contract.  Accordingly, the FAA will periodically, as subsequently scheduled by the Contracting Officer, conduct formal internal reviews focused on assessing the quality of the Contractor’s performance.  The Contracting Officer will share the summary results of these ongoing reviews with the Contractor as a means of providing ongoing feedback on the FAA’s perception of Contractor performance.  Should these reviews disclose a pattern of poor performance, lack of adherence to contractual requirements, negligence or other unfavorable trends, the FAA may terminate or, not exercise options in, this contract.  Additionally, completed FAA internal review reports of contractor performance will be maintained in the FAA’s past performance database, which may be used by other Federal, State and local Government personnel in future procurements.
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H.1
TASK ORDER PROCEDURES TC "H.1
TASK ORDER PROCEDURES" \f C \l "1" 
a.
General.  All work to be performed under this contract shall be ordered by the issuance of Task Orders.  The Contractor shall only charge, at rates allowed by the contract, or time and material expended in performing effort required by Tasks Orders issued under this contract.

b.
Format.  The Contracting Officer will issue all Task Orders, in writing, to the Contractor.  Each Task Order issued shall contain the following minimum information:


(1)
A Task Order number;


(2)
Appropriate FAA points-of-contact;


(3)
A period-of-performance;


(4)
A description of the work to be performed which is within the scope of the statement-of-work for this contract;


(5)
A list of deliverables and the delivery schedule;


(6)
A brief description of deliverables with associated required delivery 



dates,


(7)
A description of any authorized travel including to and from points;


(8)
A description of any Government-Furnished Information or Property to 



be provided with delivery locations and required delivery dates;


(9)
Any other administrative data or information appropriate for the Task 



Order;

c. Procedures.  Each Task Order will be prepared by the COTR specified in Section G.1, unless a subsequent modification to this contract has designated another COTR for a specific Task Order, in which case, that COTR shall prepare the Task Order.  In preparing Task Orders, COTRs shall coordinate with the Contractor to estimate resources (time, material, travel, and GFP/GFI support) needed to accomplish the Task Order requirements.  Upon final preparation, and at least 24 hours prior to issuance of the Task Order, the COTR who prepared the Task Order and Contractor’s assigned Project Manager shall review, sign and date the completed Task Order and forward it to the Contracting Officer by facsimile transmission or other rapid communication method.  Upon receipt, the Contracting Officer shall check the Task Order for acceptability, accuracy and completeness; include additional information if necessary; and forward the Task Order to the Contractor at least 24 hours prior to commencement of performance.  Upon receipt, the Contractor shall review and acknowledge acceptance of the Task Order by signing and dating the order and expeditiously returning the signed Task Order to the Contracting Officer by facsimile transmission or other rapid communication method.  If the Contractor determines that the Task Order, as written, is unacceptable, the Contractor shall immediately notify the Contracting Officer and detail the reasons for its position.  Upon receipt of this notification, the Contracting Officer will initiate action, as appropriate.  Upon receipt of an acceptable signed Task Order from the Contractor, the Contracting Officer will countersign and date the Task Order.

d.
Expenditures.  The Contractor shall not incur costs, in performance of a task order, in excess of the funds authorized in each task order.

H.2
TYPE OF TASK ORDERS

Task Orders under the contract will be primarily on a time and material (T&M) basis or labor hour (LH) basis when there are no materials involved.  There may be some instances where the orders will be on a firm fixed price (FFP) basis.  The FAA will provide a description of work for the individual tasking area.  The Contractor will be asked to submit a management plan proposal.  The proposed plan, and the FAA’s description, may be discussed before finalization and submission.  If changes to the work description are necessary, those changes will be issued in writing.  No work shall commence until the FAA Contracting Officer has formally accepted the Contractor’s task proposal.

The Contractor management plan will include a description of how the work will be accomplished, the resources to be applied, the facility and equipment to be used, if any, and the project milestones and planned dates for completion.  The plan will also identify the basis for the proposal (T&M, LH, FFP).  The Contractor will use pre-established, loaded rates to propose.  Each labor rate shall be identified to a labor category, as listed in this section.  The FAA may issue one or more orders against the management plan.  If multiple orders are issued in sequence, and based on experience gained under the project, changes may be made to the management plan.  Any existing orders affected by the management plan changes may be amended, but changes will primarily affect new orders.  The Task Order format and details of the ordering process are contained in this Section.

H.3
LABOR CATEGORIES

 TC "H.2
LABOR CATEGORIES" \f C \l "1" 
All of the contractor’s employees on this contract must have a security background check.  Specific requirements are discussed later in this Section.  The following labor categories, experience, and education are prescribed for the Statement of Work.

PROGRAM  MANAGER TC "PROGRAM MANAGER" \f C \l "2"  
Basic Qualifications: Successful completion of a full four (4) year course of study in an accredited college or university leading to a bachelor’s degree or higher degree, which included a major requirement for a professional occupation, i.e., engineering, computer science, business management, or related field.

Additional Qualifications: A minimum of fifteen (15) years of management experience of which five years (5) must consist of engineering or project management experience of complex systems development, integration and testing activities.  Must demonstrate the ability for planning, directing and coordinating the work activity of technical staff.  Experience must also include 

management of technical development projects relating to computer systems and/or security systems and products.
SENIOR SOFTWARE ENGINEER TC "SENIOR SOFTWARE ENGINEER" \f C \l "2"  

Basic Qualifications: Successful completion of a full four (4) year course of study in an accredited college or university leading to a bachelor’s or higher degree in computer science computer engineering, electrical engineering or related field.

Additional Qualifications: A minimum of ten (10) years of software development experience including designing and developing computer-based systems and networks.  Minimum of five (5) years experience as the project/technical manager and two years as lead designer for a major software development and implementation project.  Must have extensive and direct experience in all phases of the software development process with a minimum of two (2) years in each software development phase to include requirements analysis, design, implementation, and test.  Must have at minimum two (2) years experience related to the development of Internet servers or application products.

SOFTWARE ENGINEER TC "SOFTWARE ENGINEER" \f C \l "2"  

Basic Qualifications: Successful completion of a full four (4) year course of study in an accredited college or university leading to a bachelor’s degree or higher degree in computer science, computer engineering, management information systems, electrical engineering or related field.

Additional Qualifications: A minimum of five (5) years experience in software development using Internet-based software development tools and involving Internet server operation and development.

HUMAN FACTORS ENGINEER TC "HUMAN FACTORS ENGINEER" \f C \l "2"  

Basic Qualifications: Successful completion of a masters degree, or preferably higher, in a human factors and/or ergonomics (HF/E) discipline from an accredited university.

Additional Qualifications: A minimum of fifteen (15) years HF/E professional experience.  Of this, at least five years of the total professional experience shall be in HF/E system research and development (R&D) activities, and at least five years engaged in HF/E testing and evaluation (T&E), including operational T&E.  Experience shall include at least five years serving as the HF/E lead on RDT&E of operator and maintainer interfaces (HCI and others) and the addressing of associated training, selection/assignment, and organizational issues.

TEST ENGINEER TC "TEST ENGINEER" \f C \l "2"  

Basic Qualifications: Successful completion of a full four (4) year course of study in an accredited college or university leading to a bachelor’s degree or higher degree, which included a major study or specific course requirements for a professional occupation, i.e., Engineering, Computer Science, or related field. 

Additional Qualifications: Must have at least five (5) years experience of testing of complex systems composed of hardware, software and firmware.  Experience gained shall include a minimum of two years in system integration, site acceptance and operational testing of complex equipment and systems.

RELIABILITY, MAINTAINABILITY, AVAILABILITY ENGINEER TC "RELIABILITY, MAINTAINABILITY, AVAILABILITY ENGINEER" \f C \l "2"  

Basic Qualifications: Successful completion of a full four (4) year course of study in an accredited college or university leading to a bachelor’s degree or higher degree, which included a major field of study or specific course requirements for professional occupations, i.e., Engineering, Operations Research, Computer Science, or related field.

Additional Qualifications: Must have at least six (6) additional years of engineering experience which includes two (2) years of experience which demonstrates practical RMA/Fault Tolerance expertise commensurate with current state-of-the-art techniques and industry standards.  Experience must also reflect knowledge and competence in broad-based management of engineering projects that involved organizationally and geographically dispersed elements.

DATA ANALYST/STATISTICIAN TC "DATA ANALYST/STATISTICIAN" \f C \l "2"  

Basic Qualifications: Successful completion of a full four (4) year course of study in an accredited college or university leading to a bachelor’s or higher degree in computer science, statistics, electrical engineering, or related field.

Additional Qualifications: A minimum of four (4) years of data analysis experience including data management, quantitative information management, technology integration, and systems design in support of the acquisition, organization, processing, and presentation of data for statistical and quantitative applications.  Minimum of one year experience as a sub-task/technical leader.  Demonstrated ability to perform assigned research tasks in a timely manner as requested and to prepare written report of work and to contribute to sections of research reports.

SYSTEMS ANALYST TC "SYSTEMS ANALYST" \f C \l "2" 
Basic Qualifications: Successful completion of a full four (4) year course of study in an accredited college or university leading to a bachelor’s or higher degree in computer science, computer engineering, electrical engineering, management information systems, or related field.
Additional Qualifications: A minimum of three (3) year experience analyzing, defining and assisting in the implementation of systems, preferably in a security application.  Experience related to Internet applications.

SENIOR OPERATIONS RESEARCH ANALYST TC "SENIOR OPERATIONS RESEARCH ANALYST" \f C \l "2" 
Basic Qualifications: A bachelor’s degree in operations research, involving a combination of the following disciplines: operations research, mathematics, probability, statistics, mathematical logic, and science.
Additional Qualifications: Must have provided at least ten (10) years of managerial and technical leadership in the conduct of high level, short-term strategic or tactical economic analyses and development of recommendations relating to research, engineering, development, facilities, and equipment programs.  Program leadership should include, through cooperative team efforts, formulation of work plans, development and improvement of analytical processes, presentation/monitoring of results and recommendations, and the development of independent studies.

OPERATIONS RESEARCH ANALYST TC "OPERATIONS RESEARCH ANALYST" \f C \l "2" 
Basic Qualifications: A bachelor’s degree in operations research, or at least twenty-four college (24) semester hours in a combination of the following disciplines: operations research, mathematics, probability, statistics, mathematical logic, and science.

Additional Qualifications: Must have at least five (5) years of experience in evaluating systems from the standpoint of costs, safety, efficiency, and service levels.  Should be able to conduct analyses to determine the feasibility of proposed changes and the effects of changes to control strategies and procedures within a given system.  Must be capable of team effort in the design, development, and implementation of impact, cost-benefit, and feasibility studies. 

SENIOR TRAINER TC "SENIOR TRAINER" \f C \l "2" 
Basic Qualifications: A demonstrated understanding of Instructional Systems Design with ten (10) or more years experience in developing course materials from approved design plans and learning objectives as defined in FAA and/or DOD instructional design standards and practices, or a comparable process.  Classroom and lab training experience in a formal training environment are a must as is experience developing multimedia courseware for presentation in video, Computer Based Training (CBT), or interactive videodisc.

Additional Qualifications: Must have at least three (3) years experience in developing training material, plans, and schedules as specified in the Statement of Work that shall include as a minimum: (1) Agency training; (2) Operator’s training; and (3) System support/maintenance training.  Must be capable of developing and teaching both classroom, lab training, and informal training courses in technical subjects such as data base construction and management.   

ENGINEERING AIDE TC "ENGINEERING AIDE" \f C \l "2" 
Basic Qualifications: Successful completion of a two (2)-year course of study in an accredited college or trade school leading to an associated degree or equivalent, which included a major study or specific course requirements for drafting and designing facility and equipment systems with computer-aided-design (CAD) tools leading to a professional occupation of a CAD drafter.

Additional Qualifications: Must have at least three (3) years of experience in preparing drawings of facility, equipment and system design including layouts and installation details. 

DOCUMENTATION SPECIALIST TC "DOCUMENTATION SPECIALIST" \f C \l "2"  

Basic Qualifications: Successful completion of high school or GED certification with a minimum of twenty (20) college credit hours of education with emphasis in Library Science, English or business or related field.

Additional Qualifications: Must have at least five (5) years experience as a documentation specialist or technical writer of large complex programs in commercial or defense environment. The experience shall include development maintenance and distribution mechanism of all documents generated on the project.

H.4
NON-DISCLOSURE AGREEMENTS TC "H.3
Non-Disclosure Agreements" \f C \l "1" 
a.
Agreements.  The Contractor shall require its and subcontractor employees, as applicable, to execute non-disclosure agreements with the FAA, effected airlines, and other Contractors, as a safeguard to prevent the unauthorized disclosure of confidential and business-sensitive data or other information containing restrictions on its use and dissemination.  A sample format of a non-disclosure agreement may be obtained from the Contracting Officer.   By executing non-disclosure agreements, signatories are expressly acknowledging and agreeing that, without written authorization from the Contracting Officer or Liaison Agreement Contractors, they will not disclose any confidential, business-sensitive or other similar type of data or information, which by its content or markings, contains restrictions on its use and dissemination.  Confidential information includes, but is not limited to, any information labeled as “official”, “proprietary” or “sensitive”.

b.
Distribution and Retention.  The Contractor shall provide the Contracting Officer the signed originals of each non-disclosure agreement signed between the contractor and its subcontractor employees, and the Government, as well as a copy of all non-disclosure agreements signed between the contractor and its subcontractor employees, and other Contractors, pursuant to performing this contract.  The Contractor shall maintain a current and complete file containing all signed non-disclosure agreements in effect which apply to work it is performing under this contract.  The Contractor shall make this file available for authorized Government review.  Through training, internal guidance, subcontracts and or media, the Contractor shall conduct an ongoing program of education to ensure its and subcontractor employees, fully understand the intent and significance of being a signatory to a non-disclosure agreement.

c.
Indemnification.  The Contractor agrees it shall hold the Government harmless and indemnify the Government for any cost or loss it may incur as a result of confidential or business sensitive data or other similar type of information being wrongly used or disclosed by its or subcontractor employees.

d.
Disposition Instructions.  At the completion of each task order, the Contractor shall request written disposition instructions for all data or information it obtained from the Government and other Contractors and expeditiously dispose of the data and information in accordance with the disposition instructions provided.  The Contractor shall contact the Contracting Officer for further guidance should parties owning the data and information provided in performance of this contract, fail to respond, within a reasonable timeframe, to the Contractor’s request for disposition instructions.

e.
Sanctions.  Failure by any Contractor or subcontractor employee to comply with the requirements of a non-disclosure agreement they signed pursuant to this clause may result in this contract being fully or partially terminated.  Other actions against the Contractor or subcontractor may include fines, suspension or debarment.  Possible sanctions against violating employees include fines, imprisonment and lawsuits by damaged parties.

f.
Subcontracts.  The Contractor shall incorporate the substance of this clause in all subcontracts awarded under this contract.

H.5
Use and Dissemination of Contract Data and Information TC "H.4
Use and Dissemination of Contract Data and Information" \f C \l "1" 
Without the prior written consent of the Contracting Officer, the Contractor shall not use or disseminate any data, information or results acquired as a result of performing work under this contract for purposes other than accomplishing this contract.  Contractor requests to use or disseminate such data, information or results for purposes other than performing work under this contract, shall be submitted directly to the Contracting Officer and include 2 copies of all material (data or information) being proposed for other use or dissemination.  

H.6
Security REQUIREMENTS TC "H.5
Security REQUIREMENTS" \f C \l "1" 
a.
The contractor shall possess the capability to store and safeguard from unauthorized disclosure information of national security concern pursuant to Executive Order 12356, National Security Information, and unclassified information determined to be sensitive security information pursuant to Title 14, Code of Federal Regulations, Part 191, Withholding Security Information from Disclosure Under the Air Transportation Security Act of 1974.  A copy of DD254 is attached in Section J. 

b.
The Contractor shall comply with (1) the Security Agreement (DD Form 441), including the Department of Defense Industrial Security Manual for Safeguarding Classified Information (DOD 5220.22-M), and (2) any revisions to that manual, notice of which has been furnished to the Contractor.  Personnel will be required to have a secret clearance who have access to test data on performance of security technologies.

c.
If, subsequent to the date of this contract, the security classification or security requirements under this contract are changed by the Government and if the changes cause an increase or decrease in security costs or otherwise affect any other term or condition of this contract, the contract shall be subject to an equitable adjustment as if the changes were directed under the Changes clause of this contract.

d.
The Contractor agrees to insert terms that conform substantially to the language of this clause, including the paragraph d, excluding any reference to the changes clause of this contract, in all subcontracts under this contract that involve access to classified information.

H.7    cONTRACTOR Employee Supervision TC "H.7
CONTRACTOR Employee Supervision" \f C \l "1" 
a.
To avoid the occurrence or perception of a personal services contract, Contractor employees shall not be directly supervised by the Government.  All individual Contractor employee assignments, and daily work direction, shall be given by the supervisor of the Contractor employee.  If the Contractor believes any Government action or communication given that could be construed as direct Government supervision of its personnel, the Contractor shall immediately notify the Contracting Officer, in writing, of this situation.

b.
The Contractor shall ensure its employees do not hold themselves out to be employees, agents, or representatives of the Government.  Throughout performance of this contract, the Contractor shall ensure its employees clearly identify themselves as employees of the contractor.

c.
The Contractor shall maintain records which document actions it has taken to ensure its employees are made aware of and fully understand the requirements of paragraphs a. and b. of this clause.  The substance of this clause shall be included in all subcontracts placed for any effort under this contract.

H.8
Non-U.S. Citizen Employees TC "H.8
Non-U.S. Citizen Employees" \f C \l "1" 
Non-U.S. citizens may perform work under this contract.  However, the Contractor shall obtain written approval from the Contracting Officer before allowing any non-U.S. citizen access to Government information or facilities required in performance of work under this contract.  Requests shall be formatted as follows:

“The following non-U.S. citizens, by virtue of their association with this contract (specify contract and modification number) require access to Government information or facilities as listed below:


Name of



Access to the Following


Non-U.S. Citizen
Nationality
Information and/or Facilities”

H.9
Employee Termination TC "H.9
Employee Termination" \f C \l "1" 
Whenever an employee performing work under this contract terminates employment with the Contractor, the Contractor shall immediately notify the Contracting Officer regarding this termination and shall expeditiously return, with this notification, any DOT badge issued to that employee.

H.10
NATIONAL EMERGENCIES TC "H.10
National Emergencies" \f C \l "1" 
In cases of national emergency, the Contracting Officer may designate, in writing, certain systems and functions supported by the Contractor, as ‘mission essential’.  In such cases, the Contractor shall ensure that personnel deemed vital to the maintenance or support of the designated systems and functions are available for duty, on an on-call or as-needed basis.

H.11
Computer-Generated Forms TC "H.11
Computer-Generated Forms" \f C \l "1" 
a.
Any data required to be submitted on specific forms may be submitted on a computer generated version of the form, provided there is no change to the name, content, or sequence of the data elements on the form, and provided the form number and edition date are identified.

b.
If the Contractor submits a computer generated version of a form that is different than the required form, then the rights and obligations of the parties will be determined based on the content of the required form.

H.12
Extension of Period of Performance and Exercise of Options TC "H.12
Extension of Period of Performance and Exercise of Options" \f C \l "1" 
The FAA may extend the period of performance for any task order incorporated into this contract provided the extension is not more than 180 days beyond the ending date of the original period of performance cited in the task order being extended.  The Contracting Officer shall provide the Contractor a 30 day advance notice, in writing, if the FAA intents to exercise an option in this contract.  Options may be exercised anytime prior to the expiration of the current contract term and all extensions.

H.13
Subcontracts TC "H.13
Subcontracts" \f C \l "1" 
The Contractor shall ensure all subcontracts awarded under this contract incorporate all clauses and provisions required by this contract, including applicable Section K "Representations and Certifications".  The Contractor shall only invoice for work completed by subcontractors and make payments to subcontractors in a manner consistent with or more expeditious than the Government’s requirement for prompt payment.  If the Contractor fails to comply with this procedure, it will be proceeding at its own risk and may result in this contract subsequently being terminated.

H.14
Contractor Non-Compliance with Contract TC "H.14
Contractor Non-Compliance with Contract" \f C \l "1" 
a.
Contractor non-compliance with any requirement, term or condition contained in this contract may result in the FAA:


(1)  Terminating this contract, in whole or part, for convenience or default;


(2)  Withholding payments;


(3)  Initiating suspension or debarment action against the Contractor; and


(4)  Initiating other action, as appropriate.

b.
In addition to paragraph a., Contractor non-compliance with any statutory requirement included in this contract, may result in the Contractor and, its employees and subcontractors being fines and/or imprisoned, or incurring other sanctions.

H.15
Ethical Behavior TC "H.15
Ethical Behavior" \f C \l "1" 
Notwithstanding the Contractor’s obligation to comply with all requirements, terms and conditions contained in this contract, the Contractor is encouraged to conduct an ongoing program to ensure its and subcontractor employees are aware of, understand and practice ethical behavior and conduct themselves in an unbiased and objective manner.  Situations may arise where employees of the Contractor or subcontractor may review documentation, participate in discussions, help execute actions or otherwise exert influence on decisions which could involve competitors.  In such situations, involved Contractor or subcontractor employees shall refrain from making any statement or taking action which could be construed as demonstrating bias against a competitor.

H.16
Conflicts of Interest TC "H.16
Conflicts of Interest" \f C \l "1" 
a.
A potential conflict of interest exists when the nature of work to be performed under the contract, or when past contractual activities, may impair the Contractor's performance objectivity under this or future Government contracts, or result in a future unfair competitive advantage.  An impaired ability to objectively perform the contract work may arise from a company's ability to evaluate its own work or to favor its own products or capabilities.  An unfair competitive advantage may arise from a company having access to information concerning a procurement prior to other competitors or by having access to information related to the Federal Aviation Administration's deliberative acquisition process, or information that is proprietary or privileged.

b.
Conflicts of interest may also arise from a company's relationships with other business entities whose work or capabilities it might evaluate under this contract.  A conflict of interest may exist if the Contractor or its subcontractors evaluate the work or capabilities of other business entities with which they are involved in a joint venture, merger or acquisition.  

c.
The Contractor shall consult with the Contracting Officer for general guidelines in making conflict of interest determinations.

d.
This substance of this clause shall be incorporated into all subcontracts awarded under this contract.

H.17
LIMITATION OF LIABILITY TC "H.18
LIMITATION OF LIABILITY" \f C \l "1" 
a.
Except as provided elsewhere in this clause/contract, and except to the extent that the Contractor is expressly responsible under this contract for deficiencies in the services required to be performed under it, including any materials furnished in conjunction with those services, the Contractor shall not be liable for loss of or damage to property of the Government that occurs after Government acceptance of services performed under this contract, and results from any defects or deficiencies in the services performed or materials furnished.

b.
The limitation of liability shall not apply when a defect or deficiency in, or the Government’s acceptance of, services performed or materials furnished results from willful misconduct or lack of good faith on the part of any of the Contractor’s managerial personnel.  The term Contractor’s managerial personnel, as used in this clause, means the Contractor’s directors officers, and any of the Contractor’s managers, superintendents, or equivalent representatives who have supervision or direction of all or substantially all of the Contractor’s business, all or substantially all of the Contractor’s operations at any one plant, laboratory, or separate location at which the contract is being performed, or a separate and complete major industrial operation connected with the performance of this contract.

c.
If the Contractor carries insurance, or has established a reserve for self-insurance, covering liability for loss or damage suffered by the Government through the Contractor’s performance of services or furnishing of materials under this contract, the Contractor shall be liable to the Government, to the extent of such insurance or reserve, for loss of or damage to property of the Government occurring after Government acceptance of, and resulting from any defects and deficiencies in, services performed or materials furnished under this contract.

d. The Contractor shall include this clause, including this paragraph, supplemented as necessary to reflect the relationship of the contracting parties, in all subcontracts over $25,000.
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I.1
3.1-1 CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (AUGUST 1997) TC "I.1
3.1-1 CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (AUGUST 1997)" \f C \l "1" 
This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "toolsets", then "procurement toolbox"). 

(End of provision)

3.2.2.3-8 Audit and Records (April 1996)

3.2.2.3-25 Price Reduction for Defective Cost or Pricing Data (April 1996)

3.2.2.3-26 Price Reduction for Defective Cost or Pricing Data--Modifications (April 1996)

3.2.2.3-27 Subcontractor Cost or Pricing Data (April 1996)

3.2.2.3-28 Subcontractor Cost or Pricing Data--Modifications (April 1996)

3.2.2.3-30 Termination of Defined Benefit Pension Plans (April 1996)

3.2.2.3-31 Facilities Capital Cost of Money (April 1996)

3.2.2.3-32 Waiver of Facilities Capital Cost of Money (April 1996)

3.2.2.3-33 Order of Precedence (November 1997)

3.2.2.3-37 Notification of Ownership Changes (April 1996)

3.2.2.7-6 Protecting the Government’s Interest when Subcontracting with Contractors  Debarred, Suspended, or Proposed for Debarment (April 1996)

3.2.5-1 Officials Not to Benefit (April 1996)

3.2.5-3 Gratuities or Gifts (April 1996)

3.2.5-4 Contingent Fees (October 1996)

3.2.5-5 Anti-Kickback Procedures (October 1996)

3.2.5-6 Restrictions on Subcontractor Sales to the FAA (April 1996)

3.2.5-8 Whistleblower Protection for Contractor Employees (April 1996)

3.2.5-11 Drug Free Workplace (April 1996)

3.3.1-5 Payments under Time-and-Materials and Labor-Hour Contracts (October 1996)

3.3.1-7 Limitation on Withholding of Payments (April 1996)

3.3.1-9 Interest (April 1996)

3.3.1-12 Limitation of Cost (April 1996)

3.3.1-15 Assignment of Claims (April 1996)

3.3.1-17 Prompt Payment (October 1996)

3.3.1-25 Mandatory Information for Electronic Funds Transfer Payment (October 1996)

3.3.2-1 FAA Cost Principles (October 1996)

3.4.1-10 Insurance--Work on a Government Installation (July 1996)

3.4.1-11 Insurance--Liability to Third Persons (October 1996)

3.5-2 Notice and Assistance Regarding Patent and Copyright Infringement (April 1996)

3.5-13 Rights in Data--General (October 1996)

3.5-16 Rights in Data--Special Works (April 1996)

3.5-17 Rights in Data--Existing Works (April 1996)

3.6.1-3 Utilization of Small, Small Disadvantaged and Women-Owned Small Business Concerns (April 1996)

3.6.1-4 Small, Small Disadvantaged and Women-Owned Small Business Subcontracting Plan (April 1996)

3.6.1-7 Limitations on Subcontracting (August 1997)

3.6.2-1 Contract Work Hours and Safety Standards Act-Overtime Compensation (April 1996)

3.6.2-2 Convict Labor (April 1996)

3.6.2-7 Preaward On-Site Equal Opportunity Compliance Review (November 1997)

3.6.2-9 Equal Opportunity (November 1997)

3.6.2-10 Equal Opportunity Preaward Clearance of Subcontracts (November 1997)

3.6.2-12 Affirmative Action for Special Disabled and Vietnam Era Veterans (January 1998)

3.6.2-13 Affirmative Action for Handicapped Workers (January 1998)

3.6.2-14 Employment Reports on Special Disabled Veterans and Veterans of Vietnam Era (January 1998)

3.6.2-15 Evaluation of Compensation for Professional Employees (April 1996)

3.6.2-28 Service Contract Act of 1965, as Amended (April 1996)

3.6.3-2 Clean Air and Clean Water (April 1996)

3.7-1 Privacy Act Notification (October 1996)

3.7-2 Privacy Act (October 1996)

3.10.1-7 Bankruptcy (April 1996)

3.10.1-8 Suspension of Work (April 1996)

3.10.1-9 Stop-Work Order (October 1996)

3.10.1-11 Government Delay of Work (April 1996)

3.10.1-12 Changes--Fixed-Price (April 1996)

3.10.1-14 Changes--Time and Materials or Labor Hours (April 1996)

3.10.2-3 Subcontracts (Time-and-Materials and Labor-Hour Contracts) (April 1996)

3.10.3-1 Definitions (December 1997)

3.10.3-2 Government Property - Basic Clause (December 1997)

3.10.3-10 Management of Government Property in Contractor’s Possession (December 1997)

3.10.3-11 Contractor’s Maintenance Program (December 1997)

3.10.3-12 Identification of Government Property (December 1997)

3.10.3-13 Segregation of Government Property (December 1997)

3.10.3-14 Inventories (December 1997)

3.10.3-15 Disposition of Government Property (December 1997)

3.10.4-5 Inspection--Time-and-Material and Labor-Hour (April 1996)

3.10.4-24 Year 2000 (Services)  (November 1997)

3.10.6-1 Termination for Convenience of the Government (Fixed Price) (October 1996)

3.10.6-4 Default (Fixed-Price Supply and Service) (October 1996)

3.10.6-7 Excusable Delays (October 1996)

3.13-2 Security Requirements (April 1996)

3.13-3 Printing/Copying Double-sided on Recycled Paper (April 1996)

I.2
3.2.2.3-39 REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER THAN COST OR PRICING DATA--MODIFICATIONS (AUGUST 1997) TC "I.2
3.2.2.3-39 REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER THAN COST OR PRICING DATA--MODIFICATIONS (AUGUST 1997)" \f C \l "1" 
Exceptions from cost or pricing data. 

(1)  In lieu of submitting cost or pricing data for modifications under this contract, for price adjustments on the date of the agreement on price or date of the award, whichever is later, the Contractor may submit a written request for exception by submitting the information described in the following paragraphs. The Contracting Officer may require additional supporting information, but only to the extent necessary to determine whether an exception should be granted, and whether the price is fair and reasonable--

(i)  Information relative to an exception granted for prior or repetitive acquisitions.

(ii)  Catalog price information as follows:

(A)  Attach a copy of or identify the catalog and its date, or the appropriate pages for the offered items, or a statement that the catalog is on file in the buying office to which this proposal is being made.

(B)  Provide a copy or describe current discount policies and price lists (published or unpublished), e.g., wholesale, original equipment manufacturer, and reseller.

(C)    Additionally, for each catalog item that exceeds  ____________*  (extended value not unit price), provide evidence of substantial sales to the general public. This may include sales order, contract, shipment, invoice, actual recorded sales or other records that are verifiable. In addition, if the basis of the price proposal is sales of essentially the same commercial item by affiliates, other manufacturers or vendors, those sales may be included.  The offeror shall explain the basis of each offered price and its relationship to the established catalog price.  When substantial general public sales have also been made at prices other than catalog or price list prices, the offeror shall indicate how the proposed price relates to the price of such recent sales in quantities similar to the proposed quantities.

(iii)  Market price information. Include the source and date or period of the market quotation or other basis for market price, the base amount, and applicable discounts. The nature of the market should be described. The supply or service being purchased should be the same as or similar to the market price supply or service. Data supporting substantial sales to the general public is also required.

(iv)  Identification of the law or regulation establishing the price offered. If the price is controlled under law by periodic rulings, reviews, or similar actions of a governmental body, attach a copy of the controlling document, unless it was previously submitted to the contracting office.

(v)    Information on modifications of contracts or subcontracts for commercial items.

(A)    If (1) The original contract or subcontract was granted an exception from cost or pricing data requirements because the price agreed upon was based on adequate price competition, catalog or market prices of commercial items, or prices set by law or regulation; and (2) the modification (to the contract or subcontract) is not exempted based on one of these exceptions, then the Contractor may provide information to establish that the modification would not change the contract or subcontract from a contract or subcontract for the acquisition of a commercial item to a contract or subcontract for the acquisition of an item other than a commercial item.

(B)  For a commercial items, the Contractor may provide information on prices at which the same item or similar items have been sold in the commercial market.

(2)  The Contractor grants the Contracting Officer or an authorized representative the right to examine, at any time before award, books, records, documents, or other directly pertinent records to verify any request for an exception under this clause, and the reasonableness of price. Access does not extend to cost or price information or other data relevant solely to the Contractor's determination of the prices to be offered in the catalog or marketplace.

(3)  By submitting information to qualify for an exception, an offeror is not representing that this is the only exception that may apply.

(b)  Requirements for cost or pricing data. If the Contractor is not granted an exception from the requirement to submit cost or pricing data, the following applies: 

(1)  The Contractor shall submit cost or pricing data on the form specified by the Contracting Officer, with supporting attachments prepared in accordance with the format specified by the Contracting Officer.

(2)  As soon as practicable after agreement on price, but before award (except for unpriced actions), the Contractor shall submit a Certificate of Current Cost or Pricing Data.

(End of Clause)

*Insert dollar amount for sampling.

I.3
3.2.5-12 NOTICE OF EMPLOYMENT OF FORMER UNITED STATES GOVERNMENT EMPLOYEES (SERVICE CONTRACTS) (NOVEMBER 1997) TC "I.3
3.2.5-12 NOTICE OF EMPLOYMENT OF FORMER UNITED STATES GOVERNMENT EMPLOYEES (SERVICE CONTRACTS) (NOVEMBER 1997)" \f C \l "1" 
(a)  This clause implements the Federal Workforce Restructuring Act of 1994 ("Buyout"), P.L. 103-226. The following requirements apply to any contract, task order, or other arrangement for service contracts entered into after March 30, 1994 and immediately upon knowledge of such arrangements.

(b)  The offeror shall provide, along with the submittal, the following notice and certification of employment of employee(s) who were previously employed by the United States Government and received the voluntary separation incentive payment ("buyout").  This notice is required immediately upon the Contractor’s knowledge at any time during the contract period.  The Contractor shall provide notice to employees that in accordance with the buyout legislation, the buyout employee performing on a personal service contract for the Untied States Government is required to repay the buyout incentive.

NOTICE OF EMPLOYMENT OF FORMER UNITED STATES GOVERNMENT

EMPLOYEES (SERVICE CONTRACTS)

The following individuals are former United States Government employees who are presently employed by___________________________ [company name].



Former







Date of 

Employee’s
Agency of

Description of



Separation 

Name

Employment      
Contract Task
       Subcontractor
from Agency

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

_____This company has not hired and does not intend to hire any former United States Government employees who took the buyout.

Contractor’s Certification

On behalf of _________________ [company’s name] I certify that the above information is accurate and complete to the best of my knowledge.

_______________________ 

[Name of Company Representative]

Contracting Officer’s Certification

I have reviewed the above information and have determined that:

____ The buyout legislation has not been violated

____ The employment is in violation of the buyout legislation and the employee is required to repay the incentive payment.  The contractor shall remind the employee of his/her obligation to pay.

_______________________ 

[Contracting Officer’s Name]

_______________________ 

Date

(End of clause)

I.4
3.6.2-8 AFFIRMATIVE ACTION COMPLIANCE (APRIL 1996) TC "I.5
3.6.2-8 AFFIRMATIVE ACTION COMPLIANCE (APRIL 1996)" \f C \l "1" 
The Offeror represents that (a) it [ ] has developed and has on file, [ ] has not developed and does not have on file, at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and 60-2), or (b) it [ ] has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

(End of Provision)

I.5
3.6.2-29 STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (APRIL 1996) TC "I.6
3.6.2-29 STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (APRIL 1996)" \f C \l "1" 
In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332.  This Statement is for Information Only:  It Is Not a Wage Determination

Employee class

Monetary Wage-Fringe Benefits

_____________

__________________________

_____________

__________________________

_____________

__________________________

_____________

__________________________

_____________

__________________________

(End of clause)

I.6
3.9.1-1 CONTRACT DISPUTES (NOVEMBER 1997) TC "I.7
3.9.1-1 CONTRACT DISPUTES (NOVEMBER 1997)" \f C \l "1" 
(a)  All contract disputes arising under or related to this contract, shall be resolved under this clause, and through the Federal Aviation Administration (FAA) Dispute Resolution System.  Judicial review, where available, will be in accordance with 49 U.S.C. 46110 and shall apply only to final agency decisions.  The decision of the FAA shall be considered a final agency decision only after a contractor has exhausted its administrative remedies for resolving a contract dispute under the FAA Dispute Resolution System.

(b)  Contract Dispute, as used in this clause, means a written demand or written assertion by one of the contracting parties seeking, as a matter of right, the payment of money in a sum certain, the adjustment or interpretation of contract terms, or other relief arising under or relating to this contract.  A contract dispute arising under a contract, unlike a contract dispute relating to that contract, is a dispute that can be resolved under a contract clause that provides for the relief sought by the contracting party seeking relief.  However, a voucher, invoice, or other routine request for payment that is not in dispute when submitted is not a contract dispute.  Such submission may be converted to a contract dispute by written notice, to the Contracting Officer, that it is disputed either as to liability or amount.

(c)  A contract dispute shall be made in writing and signed by a duly authorized representative of the contractor or the government.  At a minimum, a contract dispute shall include a statement of facts, adequate supporting data, and a request for relief.  Unless otherwise stated in this contract, a contract dispute by the contractor against the government shall be filed with the Office of Dispute Resolution for acquisition within 6 months after the accrual of the contract dispute.

(d)  The Contracting Officer's decision concerning a contract dispute shall be binding on the parties, unless the contractor refers the matter to the FAA Office of Dispute Resolution.  

(e)  If a contract dispute cannot be resolved at the Contracting Officer level, the matter may be referred, by either party, to the FAA Office of Dispute Resolution for final agency disposition.  Such referrals must be in writing directed to the following address: 

Office of Dispute Resolution

Office of the Chief Counsel, AGC-1

Federal Aviation Administration 

800 Independence Avenue, SW

Room 900 East

Washington, DC  20591

(f)  The Office of Dispute Resolution will promulgate procedures and time limitations relevant to contract disputes, which will be described in a provision to be included in this contract or incorporated by reference herein. 

(g)  When a contract dispute is filed with the FAA Office of Dispute Resolution, a Dispute Resolution Officer will be assigned to the matter.  The Dispute Resolution Officer may use any form of alternative dispute resolution to settle a contract dispute, including, but not limited to, informal communication, mediation, fact-finding, and binding or nonbinding arbitration.  Binding arbitration may be employed only if the contractor and the FAA agree to use this method to resolve the merits of the contract dispute. 

(h)  If binding arbitration is agreed to, the decision of the Dispute Resolution Officer will become a final agency decision, unless the FAA Administrator indicates nonconcurrence with the decision, in writing, within 5 business days after the date that the decision is issued.  If the FAA Administrator nonconcurs with the decision and issues a contrary determination, then that determination becomes the final agency decision concerning the merits of the contract dispute. 

(i)  If the parties have not agreed to binding arbitration and are unable to reach an agreement on the merits of the contract dispute through alternative dispute resolution, then the Dispute Resolution Officer will issue a recommendation for the final disposition of the matter.  The Dispute Resolution Officer will then provide the recommendation to the FAA Administrator, who will make a final agency decision concerning the merits of the contract dispute.

(j)  When the Dispute Resolution Officer determines that a contract dispute is frivolous or has no basis in fact or law, a summary decision may be issued as the Dispute Resolution Officer's recommendation to the FAA Administrator.  The FAA Administrator will then issue a final agency decision concerning the merits of the contract dispute.

(k)  The FAA will require continued performance with respect to contract disputes arising under this contract, in accordance with the provisions of the contract, pending final decision on a contract dispute related to this contract. 

(l)  The FAA will pay interest on the amount found due and unpaid from (1) the date the Contracting Officer receives the contract dispute, or (2) the date payment otherwise would be due, if that date is later, until the date of payment.  Simple interest on contract disputes shall be paid at the rate, fixed by the Secretary of the Treasury, which is applicable to the period during which the Contracting Officer receives the contract dispute and then at the rate applicable for each 6-month period as fixed by the Treasury Secretary during the pending contract dispute.

(m)  To the extent that a final agency decision is subject to judicial review, such review will be pursuant to 49 U.S.C. 46110.  If the parties have agreed to binding arbitration, the decision of the Dispute Resolution Officer (unless overruled by the FAA Administrator) will be final.  A final agency decision which is the result of binding arbitration (not overruled by the Administrator) will not be subject to judicial review absent fraud, corruption, misconduct, or manifest disregard for the law.

(End of clause)

I.7
3.9.1-2 PROTEST AFTER AWARD (AUGUST 1997) TC "I.8
3.9.1-2 PROTEST AFTER AWARD (AUGUST 1997)" \f C \l "1" 
(a)  Upon receipt of a notice that a protest has been filed with the FAA Office of Dispute Resolution, or a determination that a protest is likely, the Administrator or his designee may instruct the Contracting Officer) to direct the Contractor to stop performance of the work called for by this contract.  The order to the Contractor shall be in writing, and shall be specifically identified as a stop-work order issued under this clause.  Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage.  Upon receipt of the final decision or other resolution of the protest, the Contracting Officer shall either--


(1)  Cancel the stop-work order; or

(2)  For other than cost-reimbursement contracts, terminate the work covered by the order as provided in the "Default" or the "Termination for Convenience of the Government" clause(s) of this contract; or

(3)  For cost-reimbursement contracts, terminate the work covered by the order as provided in the "Termination" clause of this contract.

(b)  If a stop-work order issued under this clause is canceled either before or after the final resolution of the protest, the Contractor shall resume work.  The Contracting Officer shall make for other than cost-reimbursement contracts, an equitable adjustment in the delivery schedule or contract price, or both; and for cost-reimbursement contracts, an equitable adjustment in the delivery schedule, the estimated cost, the fee, or a combination thereof, and in any other terms of the contract that may be affected; and the contract shall be modified, in writing, accordingly, if--

(1)  The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract;  and 

(2) The Contractor asserts its right to an adjustment within 30 days after the end of the period of work stoppage; provided, that if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon a proposal submitted at any time before final payment under this contract.

(c)  If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement.

(d)  If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order.

(e)  The Government's rights to terminate this contract at any time are not affected by action taken under this clause.

(End of clause)

PART III – LIST OF DOCUMENTS, EXHIBITS, AND OTHER ATTACH.

SECTION J – LIST OF ATTACHMENTS

J.1   DD FORM 254 DEC 90
DEPARTMENT OF DEFENSE
1.  CLEARANCE AND SAFEGUARDING

Contract Security Classification Specification
a.  Facility Clearance Required
                                                          SECRET

(The requirements of the DOD Industrial Security Manual apply to all security aspects of this effort.)
b. Level of Safeguarding Required
                                       SECRET    

2.This specification is for: (X and complete as applicable)
3.This specification is:   (X and complete as applicable)

 X
a. Prime Contract Number 

          DTFA01-99-C-XXXXX
 X
a. Original (Complete date in all cases)
Date (YYMMDD)

TBD  

 
b. Subcontract Number

b. Revised (Supersedes all previous specs)
Revision Number
Date (YYMMDD)

 
Solicitation or other Number
Due Date (YYMMDD)

 

c. Final (Complete Item 5 in all cases)
Date (YYMMDD)

4.  Is this a follow-on Contract  ( Yes    ( No.  If Yes, complete the following

  Classified material received or generated under __________________________  (Preceding Contract Number) is transferred to this follow-on contract.

5.  Is this a final DD Form 254  ( Yes    ( No.  If Yes, complete the following

  In response to the contractor’s request dated ___________________ , retention of the identified classified material is authorized for the period of ________________

6.  Contractor (Include Commercial and Government Entity (CAGE) Code)

a. Name, Address, and Zip Code

TBD
b. Cage Code

 TBD
c. Cognizant Security Office (Name, Address, Zip Code)

TBD



7.  Subcontractor

a. Name, Address, and Zip Code
b. Cage Code
c. Cognizant Security Office (Name, Address, Zip Code)

8. Actual Performance

a. Name, Address, and Zip Code
b. Cage Code
c. Cognizant Security Office (Name, Address, Zip Code)

9.  General Identification of the Procurement

Systems engineering, integration and installation services of advanced technology aviation security screening and related equipment in support of the FAA Security Equipment Integrated Product Team (SEIPT).

10. This contract will require access to:
Yes
No
11. In performing this contract, the contractor will:
Yes
No

a. Communications Security (COMSEC) information.

X
a. Have access to classified information only at another contractor’s facility or a government facility.

X

b. Restricted data.

X
b. Receive classified documents only

X

c. Critical nuclear weapon design information

X
c. Receive and generate classified material
X


d. Formerly restricted data

X
d. Fabricate, modify, or store classified hardware.

X

e. Intelligence information


e. Perform services only.

X

(1) Sensitive Compartmented Information (SCI)

X
f.  Have access to U. S. classified information outside the U. S., Puerto Rico, U. S. Possessions and Trust Territories.

X

(2) Non-SCI

X
g. Be authorized to use the services of Defense Technical Information Center (DTIC) or other secondary distribution center.

X

f. Special access information

X
h.  Require a COMSEC account

X

g. NATO information

X
i. Have TEMPEST requirements

X

h. Foreign government information

X
j. Have operations security (OPSEC) requirements.

X

i.. Limited dissemination information

X
k. Be authorized to use the Defense Courier Service.

X

j. For Official Use Only information
X

l. Other (Specify)



k. Other (Specify)

Sensitive Security Information (SSI) in accordance with 14 CFR 191
X
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 12.  Public Release.  Any information (classified or unclassified) pertaining to this contract shall not be released for public dissemination exempt as provided by the Industrial Security Manual or unless it has been approved for public release by appropriate U. S. Government authority.  Proposed Public release shall be submitted for approval prior to release:
(Direct     ( Through (Specify)     No information may be released to the public without the express written consent of the FAA Associate Administrator for Civil Aviation Security (ACS-1) or his/her designee.
to the Directorate for Freedom of

 Information and Security Review, Office of the Assistant Secretary of Defense (Public Affairs)* for review.

* In the case of non-DOD User Agencies, requests for disclosure shall be submitted to that agency.

13. Security Guidance.  The security classification guidance needed for this classified effort is identified below.  If and difficulty in applying this guidance or if any other contributing factor indicates a need for changes in this guidance, the contractor is authorized and encouraged to provide recommended changes: to challenge the guidance or the classification assigned to any information or material furnished or generated under this contract; and to submit any questions for interpretation of this guidance to the official identified below.  Pending final decision, the information involved shall be handled and protected at the highest level of classification assigned or recommended.  (Fill in as appropriate for the classified effort.  Attach, or forward, under separate correspondence, any documents/guides /extracts referenced herein.  Add additional pages as needed to provide complete guidance.)

References (copies of references 4 & 5 will be provided with DD-254 upon contract award):

1.  Title 14, Code of Federal Regulations, Parts 107, 108, 109, 129, and 191

2.  Sensitive Security Information (SSI); Final Rule as reflected in 14 CFR Part 107, et. al., effective date

     April 21, 1997 (Federal Register, Vol. 62, No. 55, Friday, March 21, 1997, Pages 13736 to 13745).

3.  Explosive Detection Systems;  Notice of Final Criteria for Certification, effective date September 10, 1993

     (Federal Register, Vol. 58, No. 174, Friday, September 10, 1993, Pages 47804 to 47814).

4.  Associate Administrator for Civil Aviation Security, ACS-1, Classification Guide for New Terrorist

     Technology Identification, Prioritization and Countermeasures: Update, 21 Aug. 1992.

5.  Associate Administrator for Civil Aviation Security, ACS-1, Classification Guide for FAA Explosive

     Detection Systems Information and Data, 21 Nov. 1990
Additional Requirements:

Disclosure of data or information will be in accordance with NISPOM and pertinent paragraphs of this guidance.  All other disclosure issues not addressed shall be approved by the SEIPT Leader and ACS-1 on a case by case basis.  A contractor receiving a request from a foreign government, international organization, or

(Item 13 is continued on TWO ADDITIONAL PAGES  attached)

14. Additional Security Requirements.  Requirements, in addition to ISM requirements, are established for this contract.  (If Yes, identify the pertinent contractual clauses in the contract document itself, or provide an appropriate statement which identifies the additional requirements.  Provide a copy of the requirements to the cognizant security office.  Use Item 13 if additional space is needed.)

( Yes    ( No

15. Inspections.  Elements of this contract are outside the inspection responsibility of the cognizant security office.  (If Yes, explain and identify specific elements carved out and the activity responsible for inspection.  Use Item 13 if additional space is needed.)

( Yes    ( No

16. Certification and Signature.  Security requirements stated herein are complete and adequate for safeguarding the classified information to be released or generated under this classified effort.  All questions shall be referred to the official named below. 

a. Typed name of certifying official

Mary M. McGrath
b. Title

FAA Contracting Officer
c. Telephone (include Area Code)

703-707-5647

d. Address (Include Zip Code)

Federal Aviation Administration

590 Herndon Parkway, Suite 120

Herndon, VA  20170-5232
17. Required Distribution
(  a. Contractor
(  b. Subcontractor
(  c. Cognizant Security Office for Prime and Subcontractor

e. Signature
(  d. U. S. Activity responsible for overseas security administration
(  e. Administrative Contracting Officer
(  f. Others as necessary
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CONTRACT DTFA01-99-C-00027

CONTRACTOR TBD

Additional Requirements (Continued)

their representatives, or a sub-contractor, for any information related to the SEIPT program will forward such request to the SEIPT for review and approval.  Information related to activities under this contract, including reports and any other deliverables, although unclassified, shall not be published or otherwise released without prior approval by the FAA.  Freedom of Information Act (FOIA) requests for information related to this contract will be processed through established FAA FOIA channels for a decision by ACS-1 or his/her designee on the exemption of SSI.

The term “release” includes but is not limited to news articles, contract announcements, advertisements, brochures, photographs, motion picture films, video tapes, scripts, technical papers, working papers, data collection sheets, interview records, speeches, displays, etc., on any phase of the SEIPT equipment deployment program.   The contractor is responsible for screening information before submission and/or certifying in its transmittal letters that material is unclassified, technically accurate, and suitable for public release. 

Visits by news media representatives to contractor sites or airport working locations pertaining to SEIPT activities must be approved in advance by the FAA.  Proposals for such visits by the news media will be directed to the SEIPT Leader for approval at least 15 working days in advance of the proposed date for any event.

Information that has already been approved for public release by the FAA may be released without further recourse.  Any information developed after the initial FAA approval for public release shall be submitted for review and processing as outlined above.

Foreign Nationals, including those employed by contractors and possessing a Limited Access Authorization, are not authorized access to SEIPT classified or unclassified SSI and FOUO information, unless approved, in writing, by the FAA SEIPT Leader.  Prime and or associate contractors will ensure compliance by their subcontractors.

The contractor will flow down the provisions of this security guidance to the subcontractor DD Forms 254, and require each subcontractor to implement such provisions in lower tier subcontracts.   TC "c.  Notification of Compromise" \f C \l "3" Compromise, or possible compromise, of classified information will be processed immediately according to DOD 5220.22-M and telephonic communication to the SEIPT Leader or his/her designee.  Movement of classified material TC "d.  Movement of classified material" \f C \l "3"  by a contractor will be accomplished according to the provisions of DOD 5220.22-M.

All reports, drafts, working papers, supporting documentation and electronic media which contain SSI or For Official Use Only (FOUO) information shall be marked with appropriate warnings & restrictions, and safeguarded for unauthorized disclosure as indicated below.

Reports, working papers, and any other documents containing information, which may be exempt from mandatory release, shall contain the protective marking “For Official Use Only” on each page.  In addition, the following protective marking shall be displayed at the bottom of each page of all documents and on the labels of any electronic media containing FOUO information:

For Official Use Only

Public Availability to be Determined Under 5 USC 552. TC "e.  The protective marking \“For Official Use Only\”" \f C \l "3" 
Reports, working papers and any other documents, as well as labels of all electronic media, which contain SSI must display the following additional warning statement:

FOR OFFICIAL USE ONLY

WARNING NOTICE: THIS DOCUMENT CONTAINS SENSITIVE INFORMATION AND IS SUBJECT TO THE PROVISIONS OF 14 CFR 191.1, ET. SEQ.  NO PART OF THIS DOCUMENT MAY BE RELEASED WITHOUT THE EXPRESS WRITTEN PERMISSION OF THE ASSOCIATE ADMINISTRATOR FOR CIVIL AVIATION SECURITY (ACS-1), FEDERAL AVIATION ADMINISTRATION, WASHINGTON, D.C. 20591.

Receipts and other accountability records are not required for the control of SSI and FOUO information.  Government granted personnel security clearances are not required for access to SSI and FOUO information; however, persons granted access must have a bona fide “need to know” based upon their official aviation security duties under this contract and in accordance with the provisions of 14 CFR 191.  Documents and electronic media containing SSI or FOUO information shall be stored in locked desks or locked file cabinets at any times when not in use by authorized personnel.  This storage requirement is waived in contractor controlled buildings with Defense Investigative Service approved guard protection and access controls provided that such materials are kept in “out-of-sight” storage whenever not in use.   

All individuals conducting equipment acceptance testing, evaluating detection performance of equipment, assessing effectiveness of security systems, conducting data collection and evaluation, or participating in related sensitive aviation security activities are required to have a Government granted personal security clearance at least up to and including the Secret level in accordance with the NISPOM.

K.1
3.1-1 CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (AUGUST 1997) 

K.2
3.2.2.3-70 TAXPAYER IDENTIFICATION (AUGUST 1997) 

K.3
3.2.2.7-7 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED DEBARMENT, AND OTHER RESPONSIBILITY MATTERS (APRIL 1996) 

K.4
3.6.2-3 WALSH-HEALEY PUBLIC CONTRACTS ACT REPRESENTATION (JANUARY 1998) 

K.5
3.6.2-6 PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (APRIL 1996) 

K.6      3.6.3-1 Clean Air and Water Certification (April 1996)




K.1
3.1-1 CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (AUGUST 1997) TC "K.1
3.1-1 CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (AUGUST 1997)" \f C \l "1" 
This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "toolsets", then "procurement toolbox"). 

(End of provision)

3.1.7-3 Organizational Conflict of Interest SIR Provision (August 1997)

3.2.2.3-35 Annual Representations and Certifications (April 1996)

3.2.5-2 Independent Price Determination (October 1996)

3.2.5-7 Disclosure Regarding Payments to Influence Certain Federal Transactions 

(October 1996)

3.6.2-5 Certification of Nonsegregated Facilities (April 1996)

3.13-4 Contractor Identification Number—Data Universal Numbering System (DUNS) Number (August 1997)

K.2
3.2.2.3-70 TAXPAYER IDENTIFICATION (AUGUST 1997) TC "K.2
3.2.2.3-70 TAXPAYER IDENTIFICATION (AUGUST 1997)" \f C \l "1" 
(a)  Definitions.

(1)  "Common parent", as used herein, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.

(2)  "Corporate status," as used herein, means a designation as to whether the offeror is a corporate entity, an unincorporated entity (e.g., sole proprietorship or partnership), or a corporation providing medical and health care services.

(3)  "Taxpayer identification number (TIN)," as used herein, means the number required by the IRS to be used by the offeror in reporting income tax and other returns.

(b)  All offerors are required to submit the information required in paragraphs (c) through (e) of this provision in order to comply with reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M and implementing regulations issued by the Internal Revenue Service (IRS).  If the resulting contract is subject to the reporting requirements, the failure or refusal by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract.

(c)  Taxpayer Identification Number (TIN).

 [ ] TIN: ______________________________

 [ ] TIN has been applied for.

 [ ] TIN is not required because:

 [ ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the U.S. and does not have an office or place of business or a fiscal paying agent in the U.S.;

 [ ] Offeror is an agency or instrumentality of a foreign government;

 [ ] Offeror is an agency or instrumentality of a Federal, state, or local government;

 [ ] Other (state basis). ___________________________________

(d)  Corporate Status.

 [ ] Corporation providing medical and health care services, or engaged in the billing and collecting of payments for such services;

 [ ] Other corporate entity

 [ ] Not a corporate entity

 [ ] Sole proprietorship

 [ ] Partnership

 [ ] Hospital or extended care facility described in 26 CFR 501(c)(3) that is exempt from taxation under 26 CFR 501(a).

(e)  Common Parent.

 [ ] Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this clause.

 [ ] Name and TIN of common parent:

 Name  _______________________________________________________

 TIN     _______________________________________________________

K.3
3.2.2.7-7 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED DEBARMENT, AND OTHER RESPONSIBILITY MATTERS (APRIL 1996) TC "K.3
3.2.2.7-7 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED DEBARMENT, AND OTHER RESPONSIBILITY MATTERS (APRIL 1996)" \f C \l "1" 
(a)(1)  The Offeror certifies, to the best of its knowledge and belief, that--

(i)  The Offeror and/or any of its Principals--

(A)  Are [ ] are not [ ] presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency;

(B)  Have [ ] have not [ ] within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers: or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property; and

(C)  Are [ ] are not [ ] presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in subdivision (a)(1)(i)(B) of this provision.

(ii)  The Offeror has [ ] has not [ ] within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency.

(2)  'Principals,' for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).  THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE MAKER SUBJECT TO PROSECUTION UNDER SECTION 1001, TITLE 18, UNITED STATES CODE.

(b)  The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

(c)  A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this SIR.  However, the certification will be considered in connection with a determination of the Offeror's responsibility.  Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible.

(d)  Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision.  The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.

(e)  The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award.  If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this SIR for default.

(End of Provision)
K.4
3.6.2-3 WALSH-HEALEY PUBLIC CONTRACTS ACT REPRESENTATION (JANUARY 1998) TC "K.4
3.6.2-3 WALSH-HEALEY PUBLIC CONTRACTS ACT REPRESENTATION (JANUARY 1998)" \f C \l "1" 
The offeror represents as a part of this offer that the offeror is [ ] or is not [ ] a regular dealer in, or is

[ ] or is not [ ] a manufacturer of, the supplies offered.

(End of Provision)

K.5
3.6.2-6 PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (APRIL 1996)

 TC "K.5
3.6.2-6 PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (APRIL 1996)" \f C \l "1" 
The offeror represents that--(a) It [ ] has, [ ] has not, participated in a previous contract or subcontract subject either to the "Equal Opportunity" clause of this solicitation, the clause originally contained in Section 310 of Executive Order No. 10925, or the clause contained in Section 201 of Executive Order No. 11114; (b) It [ ] has, [ ] has not, filed all required compliance reports; and (c) Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract awards.  

(End of Provision)

K.6
3.6.3-1  CLEAN AIR AND WATER CERTIFICATION (APRIL 1996)

The Offerors signature on this contract constitutes and affirmative attestation that:

(a) Any facility to be used in the performance of this contract is not listed on the Environmental Protection Agency (EPA) List of Violating Facilities;

(b) The Offeror will immediately notify the Contracting Officer, of the receipt of any communication from the Administrator, or a designee, of the EPA, indicating that any facility that the Offeror uses for the performance of the contract is under consideration to be listed on the EPA List of Violating Facilities; and

(c) The Offeror will include a certification substantially the same as this certification, including this paragraph©, in every nonexempt subcontract.

(End of clause)
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L.1.
PROVISIONS INCORPORATED BY REFERENCE


3.1-1

Provisions incorporated by Reference

June 1996


3.2.7-1

Exclusion from Future Agency Contracts 

Aug  1997


3.2.2.3-1
False Statements in Offers



April 1996


3.2.4-31
Evaluation of Options
April 1996


3.6.1-7

Limitations on Subcontracting
April 1996

L.2.
PROVISIONS INCORPORATED IN FULL TEXT                            (April 1996)

(a)
Recompetition of service contracts may in some cases result in lowering the compensation (salaries and fringe benefits) paid or furnished professional employees.  This lowering can be detrimental in obtaining the quality of professional services needed for adequate contract performance.  It is therefore in the Government’s best interest that professional employees, as defined in 29 CFR 541, be properly and fairly compensated.  As part of their submittals, offerors will provide a total compensation plan setting forth salaries and fringe benefits proposed for the professional employees who will work under the contract.  The Government will evaluate the plan to assure that it reflects a sound management approach and understanding of the contract requirements.  This evaluation will include an assessment of the offeror’s ability to provide uninterrupted high-quality work.  The professional compensation proposed will be considered in terms of its impact upon recruiting and retention, its realism, and its consistency with a total plan for compensation.  Supporting information will include data, such as recognized national and regional compensation surveys and studies of professional, public and private organizations, used in establishing the total compensation structure.

The compensation levels proposed should reflect a clear understanding of work to be performed and should indicate the capability of the proposed compensation structure to obtain and keep suitably qualified personnel to meet mission objectives.  The salary rates or ranges must take into account differences in skills, the complexity of various disciplines, and professional job difficulty.  Additionally, submittals envisioning compensation levels lower than those of predecessor contractors for the same work will be evaluated on the basis of maintaining program continuity, uninterrupted high-quality work, and availability of required competent professional service employees.  Offerors are cautioned that lowered compensation for essentially the same professional work may indicate lack of sound management judgment and lack of understanding of the requirement.

(c)
The Government is concerned with the quality and stability of the work force to be employed on the contract.  Professional compensation that is unrealistically low or not in reasonable relation ship to the various job categories, since it may impair the Contractor’s ability to attract and retain competent professional service employees, may be viewed as evidence of failure to comprehend the complexity of the contract requirements.

(d)
Failure to comply with these provisions may constitute sufficient cause to justify rejection of a submittal.

(End of Provision)

L.3.
SERVICE OF PROTEST


3.9.1-3 Protest 
(August 1998)

AS A CONDITION OF SUBMITTING AN OFFER OR RESPONSE TO THIS SIR (OR OTHER SOLICITATION, IF APPROPRIATE), THE OFFEROR OR POTENTIAL OFFEROR AGREES TO BE BOUND BY THE FOLLOWING PROVISIONS RELATING TO PROTESTS:


(a)
Protests concerning Federal Aviation Administration Screening Information Requests (SIR's) or awards of contracts shall be resolved in accordance with this provision, and through the Federal Aviation Administration (FAA) Dispute Resolution System.  Judicial review, where available, will be in accordance with 49 U.S.C. §46110 and shall apply only to final agency decisions.  The decision of the FAA shall be considered a final agency decision, only after an offeror or potential offeror has exhausted its administrative remedies for resolving a protest under the FAA Dispute Resolution System.


(b)
Offerors should first seek informal resolution of any issues concerning potential protests with the Contracting Officer (CO).  CO's should make reasonable efforts to promptly and completely resolve concerns or controversies, where possible.


(c)
If resolution at the Contracting Officer level is not desired or successful, offerors or prospective offerors may file a protest with the Office of Dispute Resolution for Acquisition, for assignment to a Dispute Resolution Officer.


(d)
Protests are to be in writing and should contain the protester's name, address, telephone, and fax number; the SIR or contract number; a concise statement of the protest; the legal basis for protest; a request for remedy; and the signature of a duly authorized representative of the protester.  Protests are to be filed by certified mail or in person at the following address:

Office of Dispute Resolution for Acquisition (ODRA), AGC-70

Federal Aviation Administration 

400 Seventh Street, S.W.

Room 8332

Washington, DC  20590

Phone: (202) 366-6400

Fax: (202) 366-7400


(e)
Protests must be filed with the Office of Dispute Resolution for Acquisition by the later of two dates:  (1) within 7 business days after the date that the protester was aware, or should reasonably have been aware, of the agency action or inaction which forms the basis of the protest; or  (2) if the protester was entitled to and requested a debriefing from the FAA, then any protest must be filed within 5 business days after the date which the FAA makes available for that debriefing.  The Office of Dispute Resolution for Acquisition may promulgate additional 

protest procedures and time limitations for the resolution of protests, which will be described in a provision to be referenced or included in FAA SIR's, or provided upon request.  Both parties agree to be bound by any such procedures.


(f)
For the purposes of this clause, a protester can be a prospective offeror whose direct economic interest would be affected by the award or failure to award an FAA contract, or an actual offeror with a reasonable chance to receive an award of an FAA contract.

(g)
The following matters are not protestable:

(1)  FAA purchases from or through federal, state, and local governments and public authorities;



(2)  Grants; and



(3)  Cooperative agreements.

(h)
The FAA will continue procurement activities and, where applicable, will permit contractor performance (after award) pending resolution of a protest, unless the FAA determines that there is a compelling reason to suspend or delay all or part of the procurement activities.  For protests after award, the FAA Dispute Resolution Officer may recommend suspension of contract performance.  A decision to suspend or delay activities will be made in writing by the FAA Administrator or his designee.


(i)  When a protest has been received, the Dispute Resolution Officer will inform other interested parties of the protest.  Upon request, the Dispute Resolution Officer may permit other interested parties to participate in the proceedings.  If an interested party declines to request participation in a protest filed with the Office of Dispute Resolution for Acquisition, or fails to file a protest directly with the FAA, then that party waives their right to protest this SIR, or the award of any contract issued pursuant to this SIR.


(j)  When a protest is filed with the FAA Office of Dispute Resolution for Acquisition, a Dispute Resolution Officer will be assigned to the matter.  The Dispute Resolution Officer may use any form of Alternative Dispute Resolution (ADR) to settle a protest, including, but not limited to, informal communication, mediation, fact-finding, and binding or nonbinding arbitration.  Binding arbitration may be employed only if the protester and the FAA agree to use this method to resolve the merits of the protest.


(k)  If binding arbitration is agreed to, the decision of the Dispute Resolution Officer will become a final agency decision, unless the FAA Administrator indicates nonconcurrence with the decision, in writing, within 5 business days after the date that the decision is issued.  If the FAA Administrator nonconcurs with the decision and issues a contrary determination, then that determination becomes the final agency decision concerning the merits of the protest.  


(l)  If the parties have not agreed to binding arbitration and are unable to reach an agreement on the merits of the protest through ADR, then the Dispute Resolution Officer will issue a recommendation for the final disposition of the matter.  The Dispute Resolution Officer will then provide the recommendation to the FAA Administrator, who will make a final agency decision concerning the merits of the protest.


(m)  When the Dispute Resolution Officer determines that a protest is frivolous or has no basis in fact or law, a summary decision may be issued as the Dispute Resolution Officer's recommendation to the FAA Administrator.  The FAA Administrator will then issue a final agency decision concerning the merits of the protest.


(n)  The Dispute Resolution Officer, or the Administrator, where applicable, has broad discretion to create a remedy for a successful protest.


(o)  To the extent that a final agency decision is subject to judicial review, such review will be pursuant to 49 U.S.C. §46110.  If the parties have agreed to binding arbitration, the decision of the Dispute Resolution Officer (unless overruled by the FAA Administrator) will be final.  A final agency decision which is the result of binding arbitration (not overruled by the Administrator) will not be subject to judicial review absent fraud, corruption, misconduct, or manifest disregard for the law.


(End of provision)

L.4.
WRITTEN INQUIRIES/COMMUNICATION


Information concerning the SIR or request for clarification shall be provided in writing and submitted to the Contract Specialist not later than COB on February 22, 1999.  Written inquiries will be answered in writing to the respective offeror by February 26, 1999, (unless otherwise extended).  Written requests received by the Contract Specialist after the time and date above will be handled in accordance with the provision under AMS 3.2.2.3-14, Late Submissions, Modifications, and Withdrawals of Submittals.

NOTE:  Inquiries shall be submitted via mail, e:mail, federal express, etc.  Inquiries shall not be submitted via telefax.  Section G.1 contains the mailing address.  The e:mail address is: patricia.newton@faa.gov.

L.5.
SPECIAL NOTICE TO OFFERORS


(a)
Offerors are presumed to submit a proposal which represents their best efforts to respond to the SIR requirements, including the SOW requirements.  Any inconsistencies between the Technical Offer and Capability Information (Vol. III) and Cost Proposals (Vol. II) must be explained.  A significant inconsistency, if unexplained, raises a fundamental question of the Offeror’s understanding of the work required and ability to perform the contract.  This may be grounds for either rejection of the proposal or basis for a determination of non-compliance.  With respect to cost estimates, the burden of proving cost credibility rests with the offeror.

(b)
Failure to submit any of the information requested by this SIR may be cause for unfavorable consideration.


(c)
The Government reserves the right to incorporate the offeror’s proposal, or portions thereof, in the resulting contract.

(d)
The Government advises offerors that it intends to award without discussions on the basis of initial offerors.  However, the Government reserves the right to hold discussion if deemed necessary.

L.6.
FALSE STATEMENT IN OFFER


Offerors must provide full, accurate, and complete information as required by the SIR.  The penalty for making false statements in offers is prescribed in 18 U.S.C. 1001.

L.7.
AMENDMENTS TO SCREENING INFORMATION REQUESTS (SIR)

If the SIR is amended, all terms and conditions that are not modified remain unchanged.  Offeror shall acknowledge receipt of any amendment to the SIR by either signing and returning the amendment or identifying the amendment number and date in the space provided for the purpose on the form for submitting the offer.  The Government must receive the acknowledgment by the time specified in the SIR for receipt of submittals.

L.8.
EVALUATION OF OFFERS BY NON-GOVERNMENT PERSONNEL


The Government may use the services of non-government personnel in an advisory capacity to FAA evaluators.  Non-government personnel will be required to sign non-disclosure statements specific to this procurement.  The exclusive responsibility for source selection remains with the Government.

L.9.
ACQUISITION MILESTONE


The following acquisition milestones are provided for informational purposes only and are subject to change:



SIR issued





February 9, 1999



Receipt of written technical proposals

February 26, 1999

Complete initial selection phase evaluation

March 8, 1999

Down-select to qualified offerors, oral packages

  & cost proposals requested



March 8, 1999



Receipt of oral packages (briefing charts)

  & cost proposals




March 16, 1999

Conduct oral presentations



March 22-26, 1999



Evaluation report completed



April 2, 1999



Source Selection Decision



April 9, 1999



Contract Award




April 13, 1999

L.10.
PROPOSAL PREPARATION


(a)
Proposals shall conform to the instruction in this section; significant deviation may result in the possible exclusion of such proposals from further consideration.

(b)
Proposals shall be presented in four parts; three written volumes and an oral presentation as detailed in the subsequent sections.

(1)
Text shall be at least one-and-one-half spaced, typewritten, on 8 ½ x 11 inch paper, with no more than 6 ½ inches of text from side-to-side and 1 inch top and bottom margins.  Text on resumes may be single-spaced.

(2)
Print shall be of a minimum 12-point font size or a maximum 10 characters per inch (10 pitch, pica) spacing.  Bolding, underlining, and italics may be used to identify topic demarcations or points of emphasis.  Graphic presentations, including tables, while not subject to the same font size and spacing requirements, shall have spacing and text that is easily readable.  Use of Government-generated forms, by down loading from the Internet, is encouraged.

(3)
Pages in each Volume shall be numbered consecutively.

(4)
A page printed on both sides shall be counted as two pages.  Submission as double-sided printing/copying on recycled paper is encouraged.  No foldout pages shall be used, except for Government-generated forms.

(5) Proposal information shall be cross-indexed to the evaluation elements listed in Section M of the SIR and as described in the instruction below.

(6) Originals should be submitted unbound.  Copies should be submitted in economical, three-ring binders.  Each volume must be completed in itself with a minimum of cross-referencing.


(c)
It is the offeror’s responsibility to ensure the completeness of the proposal.  The evaluation of proposals will be conducted on the basis of the information contained in the proposal.  The Government will not assume that an offeror possesses any capabilities not specified in the proposal.


(d)
Elaborate contractor proposals are not encouraged.  The proposal should be prepared simply and economically, providing straightforward, concise delineation of capabilities to perform the contract satisfactorily.

(e) The Offeror is responsible for timely submittal of its proposal as instructed in the covering solicitation letter.  The date for submission of the written technical proposal differs from the date for submission of the briefing charts (to support the oral presentation) and the cost proposal. 

L.10.1.

VOLUME 1 – ADMINISTRATIVE (MODEL CONTRACT)


(a)
An original and one copy of Volume 1 shall be submitted.


(b)
No page limitation is set for Volume 1.  However, offerors are encouraged to submit only the minimum required information.


(c)
The following, which shall form the basic contract, shall be included in this volume.



(1)
Signed original SF 33.  (FAA Template No. 2 (8/97))

(2) Completed model contract (Sections B-K) with prices and other terms and conditions.  The Offeror must provide relevant remittance information.


(d)
The following, which will not be incorporated in the contract, shall also be included in this volume.

(1)
The date of the Offeror’s Affirmative Action Plan, its expiration date, and the date of the most recent Pre-Award On-Site Equal Opportunity Review, if any; and the name and address of the cognizant U.S. Department of Labor, Office of Federal Contract Compliance Programs District Office.

(2)
Exceptions taken to any Terms and Conditions stated in the SIR.  Complete rationale, justification, and cost impact must be included.  Questions regarding terms and conditions should be submitted in writing to the Contracting Officer before the deadline for receipt of proposals.

(3)
Any technical data or computer software rights issues.

L.10.2.
VOLUME 2 – COST PROPOSAL


(a)
Page limitations and number of copies to be submitted.


(1)
No page limitation.  However, Offerors are encouraged to submit only the minimum required information.

(2)
Provide an original and two copies.  Volume II shall be separately bound.  Each part shall be tabbed.

(b)
General instructions.

(1)
The submission of complete cost and pricing data is not required.  The Government may later require complete cost and pricing data and certification if conditions warrant.  Offerors are required to submit limited cost and pricing information described in this section in order for the Government to analyze and evaluate Offerors’ proposals.

(2)
Rounding.  Final monetary extensions should be expressed in whole dollars.

(3)
The Offerors are required to submit a completed Section B.


(c)
Part 1 – Breakdown of Hourly Rates:  Include in this section a breakdown of proposed hourly rates for each labor category for the first contract year.  The breakdown shall include the based hourly labor rate; fringe benefits, overhead, general and administrative expense, and profit.  If the direct labor rate is a composite of the prime and subcontractor(s) rates, the breakdown must also give the name(s) of the subcontractor(s) and the percentages of prime/subcontractor(s) effort used to arrive at the composite rate.
For the second through fifth years, state the percentage of escalation included in the direct labor rate for each year.  The Offerors shall provide an overall proposal total value as well as a separate total amount for each CLIN.

(d)
Part 2 – Supporting Cost Information:  Include data supporting the number of hours per person per year used in pricing direct labor cost estimates.  The hours per person-year should reflect total hours per person year less all hours estimated for non-productive time; for example, holidays, vacation, and sick days.  The Offerors are required to identify any uncompensated overtime used in the development of the labor cost estimates in the proposal.

Provide the basis for determining current direct labor rates (e.g., labor category averages or personnel salary).  Provide the basis for the labor rate escalation factors used in the proposal as well as the proposed indirect rates (e.g., approved Forward Pricing Rate Agreement (FPRA), provisional billing rates, actual rates, etc.).  The labor overhead shall reflect the site location of the offeror’s facility.

If the use of consultant or subject expertise is proposed, provide the hourly rate, pricing agreement, and the scope of the work to be performed by the consultant.

Provide a brief description of the work, the value of the subcontract, the type of subcontract, and the basis for selecting the proposed subcontractor.


(e)
Part 3 - Other Direct Costs (ODCs).

For the based period and all option years, use the estimated Government-supplied cost estimate for the ODCs.  

The estimated travel is for expenses for domestic travel ONLY and are assumed to include the contractor’s burdens through G&A.  The estimate for other direct costs includes the other direct costs (if required) and the contractor’s burdens through G&A.  NO local or domestic travel expenses shall be included in these estimates.  If required, the other direct costs include the costs other than domestic travel, such as consultants.


(f)
Part 4 – Compensation Plan.  The Government will consider employee compensation in its evaluation for realism.  Describe the total compensation plan for prime and subcontractor employees, including:

(1)
Bonus or cash incentive awards (amount as a percentage of salary and frequency);



(2)
Holiday/sick/vacation time;



(3)
Medical/dental/disability benefits;

(4) Retirement plan


(g)
Company Policy for Uncompensated Overtime.

Describe the company policy (formal or informal) of the offeror and any significant subcontractor(s) for uncompensated overtime or “standard” work weeks that exceed 40 hours for professional employees.  If the policy is informal and not currently documented, the Offeror must nevertheless describe company expectations and the practices of its professional employees, including an estimate of average weekly uncompensated overtime historically worked.  State the number of hours used to develop the proposed rates.  Describe any deviations from company policy applied in developing the rates.

L.10.3.
VOLUME 3 – TECHNICAL OFFER AND CAPABILITY INFORMATION

(a)
General:


The evaluation criteria are those aspects of the SIR that are used in determining the acceptability of the various proposed approaches.  A technical proposal which fails to address the requirements of the Statement of Work and which the FAA considers grossly deficient to the extent that correction would involve significant and major rewriting of the proposal or re-presentation of the oral portion will result in rejection of the proposal.  Each section and the requirements under each section shall be discussed separately, in clearly identifiable narration in order to facilitate evaluation.

The written proposal shall address Evaluation Factor F1, Personnel (with all sub-factors), and Factor F2, Past Performance (with all sub-factors).  At the time of submission of the written proposal factors, the Offeror must also include briefing slides/charts that will be used to support factors F3 and F4 during the oral presentation.  The oral presentation shall address Evaluation Factor F3, Technical Competence, and Factor F4, Program Management.

L.10.3.1.
WRITTEN PROPOSAL 


(a)
F1 – Personnel.  The Offeror shall provide within the written proposal the following:

(1) An identification of all personnel expected to perform on this contract and their respective positions and responsibilities.

(a)
The Offeror shall discuss the overall relevance of the proposed staff to providing the SOW actions including breadth of the staff’s experience.

(b) The Offeror shall provide resumes for each labor category identified in Section H of the SIR, which includes the Key Personnel position.

(i)
The individual resumes shall not exceed two pages and shall include work experience, education, training, publications, professional affiliation, awards, and honors as related to their anticipated function on the contract.  Offerors are encouraged to follow the prescribed format contained in Attachment L-1.

(ii) Along with each resume shall be a letter of commitment in which the identified individual certifies availability, i.e., Key Personnel shall begin upon award of contract.

(c) Each Offeror must indicate whether an identified individual is a current employee of the offeror, an employee of its subcontractor/consultant (if applicable), or a proposed new hire.

(2)
A detailed Start-Up Plan.  The services under this contract are vital to the Government and must be put into place without hesitation.  The Offeror shall provide a written plan describing how it will transition to a full performance to support the Government’s requirements.  The Start-Up Plan shall, as a minimum, cover the following:

(a)
Security (in full compliance with Section H. individual as well as facility)

(b)
Site setup (including operational hardware and software), its availability, and usability. 

(c)
Personnel (ensuring timely assumption of responsibilities to take on support requirements in a seamless manner.)

(d) Process (ensuring unobstructed acceptance and performance of duties).


b.
F2 – Past Performance.  The Offeror shall provide within the written proposal the following:

(1)
A description of at least three contracts that represent the Offeror’s experience in similar activities (specifically operational test and evaluation and statistical analyses).  The Government requires examples of contracts of multi-million dollar value, that have been active within the last five years, and contain a period of performance of at least two years.  The Offeror shall identify current contracts (programs) of a similar nature and complexity that have been performed and/or completed within the last five years.  The Offeror shall describe experience of the division within the company likely to perform the work, but company-wide experience may 

be used where divisions are set up to handle specific contracts.  Both Government and non-Government contracts are acceptable.  To accomplish this effort, the Offeror shall provide:

(a)
A brief description of the contracts; to include key deliverables made under the contracts;

(b)
Contract number; name, address, and telephone number of the point of contact/contracting officer; contract type; and beginning and ending dollar contract value, quantity and type of labor categories; and

(c)
Date of contract award, place(s) of performance, and delivery dates or period of performance.

(2) The Offeror shall distribute to the points of contact for the three (3) contracts identified in response to paragraph (1) above, a copy of the past performance survey (Attachment L-2 of the SIR).  The Offeror is encouraged to motivate respective points of contact in their returning of completed surveys in accordance with directions contained in Part 4 of the survey format.

(3)
The Offeror shall provide evidence of Government or private sector quality or performance awards and recognitions received within the last three years substantiating that the Offeror or major subcontractor possesses a high-quality process for developing and producing services relevant to those described in the SOW.

c. The Offeror shall submit an original and 5 copies of Volume 3.

d. A maximum of 15-page limitation is set for Volume 3.  Resumes and briefing 

slides/charts will not be counted as part of the page limitation to Volume 3. 

Offerors are encourages to submit only the minimum required information.

e. Small, Small Disadvantaged and Women-Owned Small Business Subcontracting Plan.  Pursuant to FAA Acquisition Management System (AMS) clause 3.6.1-4, offerors are required to submit a subcontracting plan.  The plan must be submitted along with the offeror’s written proposal.  The subcontracting plan shall not be counted as part of the proposal with respect to the page limitation set for 

Volume 3.  The plan will be evaluated as part of the offeror’s program 

management.  The Standard Industrial Classification (SIC) Code for this requirement is:  8999 (To be considered small the company may not have annual receipts in excess of $5M). 

L.10.3.2.
ORAL PRESENTATION


a.
General.  The Offeror shall have its key personnel present the oral proposal, which shall describe its technical competence and management approach to ensure requirements in the SOW are met.  The Offeror shall use the briefing notes/slides as submitted in Volume 3 to address Factor F3, Technical Competency, and Factor F4, Program Management, in accordance with the following.

(1)
The oral presentation will be scheduled as soon as practicable after proposal receipt, as arranged with the Offerors by the Contracting Officer.  The Government reserves the right to reschedule presentations in extraordinary circumstances at the sole direction of the Contracting Officer.

(2)
The Offeror shall have its key personnel making the presentation and shall have a maximum of six (6) personnel at the presentation.

(3)
The Government proposal evaluation team will provide scenario(s) to the Offeror at the time of the oral proposal.  Each scenario will have associated technical competency and management approach questions.  The questions may relate to any specific or all requirements identified in the SIR.  Each Offeror will have 20 minutes to prepare an answer and 15 minutes to address the scenario(s) and related questions.  The Offeror will not be allowed to contact anyone outside the meeting room for assistance.  Any outside communications will disqualify the Offeror from further consideration.  The sole purpose of this session is for the government to determine if the Offeror is capable of performing and can handle technical questions.

(4)
Each Offeror shall stay within the 110 minutes schedule for its oral proposal.  The oral presentation shall be structured as follows and shall not exceed cited time limits


Introductions and Guidance
3 minutes
Government


Introductions
3 minutes
Offeror


Offeror’s Formal Presentation
45 minutes
Offeror


Q&A’s
15 minutes
Government & Offeror


Identification of Tech scenario(s)
4 minutes
Government


Caucus – prepare responses
20 minutes
Offeror


Presentation of response
15 minutes
Offeror


Wrap-up and dismissal
5 minutes
Government


     Total
110 minutes



b.
Factor F3 – Technical Competence

(1)
Fulfilling SIR requirements.  The Offeror shall specifically address its approach in meeting and fulfilling each and every one of the requirements set forth in Section C.4 of the SIR.  The Offeror shall state how it plans to meet each requirement and also demonstrate its corporate experiences that are relevant to the requirements, including subcontractors and consultants, in accomplishing efforts relevant to those described in the SOW.  The discussion shall focus on providing the highest quality technical support to the FAA by demonstrating involvement in similar endeavors successfully.  The presentation shall address the size and complexity of each contract under which the Offeror performed efforts similar to the SOW and gained expertise that will benefit the requirements of the SOW.

(2)
Technical scenario(s).  At the oral presentation, the Government will give the Offeror a set of technical questions related to specific scenario(s).  The questions may relate to any or all specific requirements identified in the SIR.  The Offeror will provide a response that demonstrates the Offeror has a sound solution that ensures the SEIPT will receive appropriate levels of support/expertise to meet the requirements of the SIR.


c.
Factor F4 – Program Management.

(1) The Offeror shall present and discuss its understanding of the required resources and management functions by addressing a functional assignment chart, including rationale for its approach.  The Offeror shall demonstrate how the staffing (proposed personnel names) will integrate into the overall program plan and the extent of their responsibilities.  The Offeror shall address organizational interfaces between the Offeror’s program management and their Government counterparts. The discussion shall include a description of previous successes with these systems.

(2) 
The Offeror shall address existing corporate systems for hiring and retaining resources necessary for this effort showing coverage of the various disciplines and experiences indicated by the SOW, including statement(s) as to how the Offeror would resolve a situation in which a subcontractor is unable to provide sufficient level(s) of support in a particular labor category.  The discussion shall include a description of previous successes with this system.

(3)
Offerors shall submit a Small, Small Disadvantaged and Women-Owned Small Business Subcontracting Plan with the written proposal.  This will be evaluated as a Program Management issue. 

NO PRICE information shall be included in the presentation narrative or briefing charts.

Attachment  L-1.  Resume Format

(To be furnished in two pages or less)

Name:

Proposed Position:


Present Employer:

Area of Expertise


Education:


(a)
Colleges attended, with dates:



(1)
Degree received or semester hours completed;



(2)
Major subjects


(b)
Technical schools attended, with dates



(1)
Major courses;



(2)
Certificate received;



(3)
Approximate number of total class hours


(c)
Special training, e.g., short courses, in-service courses, etc.

Experience (in reverse chronological order):


(a)
Areas of work in which person is qualified;


(b)
Company and title of position;


(c)
Work location;


(d)
Starting and ending dates (yr/mo);


(e)
Concise description of experience and capabilities for each position held.  Cite specific experience of the position emphasizing projects of similar size, scope, complexity, functionality and other experiences that can be related to the requirements of this SIR (ensure relative correlation to duties of proposed position);


(f)
Detailed statement of accomplishments, honors, and/or special recognition received, including the reasons;


(g)
List name/company/title/address/telephone number of supervisors of positions identified in (b).

Certification:  Statement to certify accuracy and validity, e.g., “I hereby certify that the information contained in this resume is correct and accurate.”



___________________________________

____________________





Signature




Date

NOTE:  Other resume formats may be used as long as the requested information on this sheet is contained in the resume(s).

Attachment L-2.  Past Performance Questionnaire (FAA)

Offeror Name:



Contract No.



Contracting Office:



Period of Performance



Dollar value (identify by base and options)



PCO/telephone number



COTR/ telephone number



General description of requirement



PART I.  With regard to the above referenced contract, please select one answer which best meets the performance level of your requirements.  Please rate each using the following scale:
1
90-100% of time
2
80-89% of time
3
70-79% of time
4
1-70% of time
5
Never
N/A
Not Applicable


Description of support provided
1
2
3
4
5
N/A


1
Quality -Technical excellence & appropriateness of delivered services
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



2
Quality – Innovative approaches and solutions to accomplish assigned service
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



3
Quality – Demonstrates ability to overcome program technical, or schedule conflict
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



4
Quality – Contractor’s responsiveness to technical decision
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



5
Timeliness/Cost Control – Current and accurate reporting of schedule progress
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



6
Timeliness/Cost Control – Ability to complete work on time
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



7
Timeliness/Cost Control – Current, accurate, and complete invoices
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



8
Timeliness/Cost Control – Relationship of negotiated cost to actual costs incurred
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



9
Customer Satisfaction – Responsiveness to customer needs
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



10
Customer Satisfaction – promptness of contractor notification as to problems
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



11
Customer Satisfaction – Effectiveness of contractor recommended solutions
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



12
Administration – Effectiveness in managing contract and compliance with contract terms & conditions.
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



13
Administration – Contractor’s willingness to negotiate contractual modifications resulting from changes in contractual requirements.
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



14
Administration – Accuracy and timeliness of administrative reports
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



15
Administration – If the contractor used subcontractors, how well did the contractor exercise management control over the subcontractors
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 
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PART II.  Additional Information:

16.  Have there been any terminations of tasks due to inability to meet technical requirements, delivery schedule or cost schedules?  If yes, please describe.
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

17.  Did you experience any unique, controversial, or negative experiences with the contractor?  If yes, please describe. 


 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

18.  What are the contractor’s weak points?

19.  What are the contractor’s strong points?

28.  What type of support did this Contractor provide (Please check all those areas that apply to your contract and indicate what portion of the contract it represents.)

 FORMCHECKBOX 

a. Development of analytical tools; performance of collection & assimilation of data; compilation & reporting.
%
 FORMCHECKBOX 

e. Providing data entry support
%

 FORMCHECKBOX 

b. Conducting special studies; identifying & providing subject matter experts for special studies
%
 FORMCHECKBOX 

f. Populating and maintaining technical and management databases.
%

 FORMCHECKBOX 

c. Providing Statements of Work, interagency and interchange agreements & other acquisition documentation
%
 FORMCHECKBOX 

g. Developing data base operator and user manuals and training sessions and conducting such training. 
%

 FORMCHECKBOX 

d. Development of system plans, functional and design specifications, & data base archiving systems
%
 FORMCHECKBOX 

h. Development and production of status reports, work breakdown structures, and supporting documentation.
%

 FORMCHECKBOX 

g. Other
%
Specify:


PART III.  Respondent Information:

Name of Evaluator

Position/Title/Grade


Address

Phone Number




Length of involvement with Contract (in years)


PART IV.  Return to the following address BCOB 11/30/98.

Ms. Patricia Newton

Contracting Officer, ASU‑360

Federal Aviation Administration

590 Herndon Parkway, Suite 120

Herndon, VA
FAX telephone:  (703)707-5675

Voice telephone:  (703)707-5648
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M.1.
BASIS FOR AWARD

M.1.1.
AWARD SELECTION

The Government will make the award of the responsible Offeror whose proposal conforms to the Screening Information Request (SIR) and provides the greatest overall value to the Government, considering the risk assessment, price and technical factors listed below.  For this SIR, technical consists of the written proposal and oral presentation, which is more important than risk assessment and price.  Therefore, the lowest total evaluated price offer may not provide the greatest overall value to the Government.  However, risk assessment and price may become more important among Offerors as merits of the technical proposals approach equivalency.

M.1.2.
ORDER OF IMPORTANCE

The technical factors that will be assessed are listed in order of decreasing importance as follows:  Factor F3, Technical Competence is of greater importance than factors F2, Past Performance, and F4, Program Management.  Factors F2 and F4 are of equal importance to each other.  Factor F1, Personnel, is slightly less important than Factor F2 and Factor F4.  Each of the respective evaluation factors has sub-factors and are of equal importance within their respective category factor.  Within each sub-factor, there are several work areas.  Each of these work areas is of equal importance within their respective sub-factors.

M.1.3.
RISK ASSESSMENT

The Government will identify and assess risks in each proposal.  Risk assessments are the Government’s estimates as to the Offeror’s ability to perform successfully in light of the Government’s evaluation of the Offeror’s proposal.  Risk assessments may be associated with cost, schedule, technical performance and other aspects of the proposed support within each of the evaluation factors.  Risk assessment adjectival ratings will be identified at each technical factor summary level to comprise an overall technical risk rating.

M.1.4.
ELIGIBILITY FOR AWARD

For an offer to be acceptable for award, the Offeror must assent to the terms and conditions of the model contract (Sections A through K of the SIR), which includes the SIR provisions, contract clauses, statement of work, and documents, exhibits, and attachments.  In order to manifest the Offeror’s assent to the terms and conditions of the model contract, the Offeror must, without exception or reservation, complete Standard Form 33 (FAA Template 2), blocks 12 through 18; must insert its proposed prices in the appropriate blank spaces in the SIR Section B; and must complete the certifications, representations, and other statement of the Offeror in Section K.  In addition, the Offeror must be deemed responsible by possessing the financial and other capabilities to fulfill the requirements of the contract and submit a proposal that is judged, by an integrated assessment of the price and other evaluation factors listed in M.3 below, to be the most advantageous to the Government.

M.1.5.
AWARD ON INITIAL OFFERS

The Government reserves the right to award a contract immediately following the conclusion of all the evaluations, and may not require communications or negotiations with the successful Offeror or any other Offeror.  Therefore, it is critical that each offer be fully responsive to this SIR and its provisions.  Additionally, the Government reserves the right to conduct communications and negotiations with any individual competing Offeror, or all competing Offerors, as the situation warrants.

M.1.6.
EVALUATION OF OPTIONS

Except when it is determined not to be in the Government’s best interests, the Government will evaluate all offers for award purposes by adding the total price for all options to the total price for the basic requirement.  Evaluation of options will not obligate the Government to exercise the option(s).

M.2.
PROPOSAL EVALUATION PROCESS AND ASSESSMENT CRITERIA

During the evaluation process, the Technical Evaluation Team will evaluate each Offeror using the information submitted by the Offeror, or in the case of Past Performance, obtained from outside references and other points of contact, against evaluation factors contained in Section M.3.1.b.1 and 2.  In addition, the Government will review each Offeror’s administrative, cost, and technical volumes in accordance with the following levels of review:


a.
Volume 1, Administrative (model Contract), will not be evaluated, however, it will be assessed by the Contracting Officer to determine eligibility and responsibility of each offer.


b.
Volume 2, Cost Proposal, the cost evaluation will be based on reasonableness and realism.  Defense Contract Audit Agency (DCAA) may be called upon to help determine the realism of the Offeror’s cost proposal.  For the purpose of this evaluation, the total evaluated price is the “value” of the total price of all the labor categories shown in Section B of the contract plus all estimated ODCs.


c.
Volume 3, Technical Offer and Capability Information, will be evaluated against technical evaluation criteria.

(1)
The evaluation (of written and oral materials) will use numerical ratings assigned to each evaluation Sub-factor.  Numerical ratings will be rolled up and combined at the Factor level.

(2)
The Technical Evaluation Team will review all written proposals and numerically rate each.  In the event any of the Offeror’s proposals’ has significantly lower ratings than other Offerors because it has failed to address portions (wholly or inadequately) of requirements, the 

Government may classify those Offeror’s proposal as grossly deficient and ineligible for further competition.  For proposals found grossly deficient, the Government will notify the respective Offeror of its ineligibility.  Those Offerors advised of such will not provide an oral proposal.

(3) The oral presentation will be used to enable the Technical Evaluation Team the opportunity to assess each Offeror’s level of familiarity with and understanding of the work to be performed under the resulting contract through direct observation of the Offeror’s proposed personnel.  The purpose of the oral presentation is to obtain capability information more efficiently from the Offeror and thus to accelerate the evaluation and source selection process.

M.3.
EVALUATION FACTORS

While the evaluated price to the Government is a substantial area to be taken into consideration in the overall integrated assessment of offers, the non-cost factors collectively are of greater importance.  Therefore, the Government may select other than the lowest priced, acceptable offer when it is determined that the additional capability offered is worth the additional price in relation to other acceptable offers.  However, the Government will not make an award at a significantly higher overall cost to achieve only slightly superior capability.  

M.3.1.
PERSONNEL AND PAST PERFORMANCE – WRITTEN PROPOSAL

The Government will use the written proposal to assess each offeror proposed personnel in meeting the requirements of the SOW, Section H.8 and Section M.3.a and M.3.b of the SIR.  Offerors are to note that the FAA will use both data provided by the Offeror and data obtained from other Government sources.  Successful past performance will be evaluated based upon the criteria in Section M.3.a. and M.3.b.

a. Factor F1 – Personnel

The Offeror proposal shall clearly demonstrate that its personnel meet the minimum education and experience requirements and define relevance to requirement of the SOW and that it has a realistically sound start-up plan under which to proceed upon contract award.  The education and experience of personnel will be evaluated as to the qualifications to accomplish all the efforts of the SOW in compliance with personnel qualifications.  Proposals exhibiting experience with OT&E related to security technologies and environments will receive favorable merits in the evaluation process.  In addition, the quality of the resumes and the availability of personnel will also be scored.  Letters of commitment and intent will be evaluated for key personnel as to availability upon contract award to perform on the contract, and for others to be available upon CO notification.

(1) Factor F1 has two sub-factors.  Both sub-factors are of equal weight within this factor, Factor F1.  Information contained within Volume III, within the descriptive proposal as well as within the resumes will be used to evaluate these two sub-factors.

(a)
Sub-factor F1-1.  Quality, appropriateness, and availability of the proposed personnel.  

(b) Sub-factor F1-2.  Start-up Plan.  

(2) Offerors shall demonstrate they are ready to assume immediate responsibility by having highly skilled and capable personnel and immediately serviceable resources in place and fully operational upon contract award.  Offerors shall ensure security, site set-up, personnel and processes are capably addressed.

b. Factor F2 – Past Performance

(1) Past performance will be scored using four sub-factors.  Each sub-factor is of equal importance within this factor, F2, Past Performance.  Scoring for sub-factor F2-1 is based on information provided by the respective Offerors in their written response to providing information on past performance.  Sub-factors F2‑2 and F2‑3 are based and dependent upon inputs from the Offeror’s three identified contracts.  Sub-factor F2-4 shall be based on the Offerors’ identification and substantiation of relative quality awards and recognitions.

(a) Sub-factor F2-1.  Expressed relative similarity of past performance;

(b) Sub-factor F2-2.  Demonstrated quality, timeliness/cost control, customer satisfaction, and administration;

(c) Sub-factor F2-3.  Demonstrated relative similarity of past performance;

(d) Sub-factor F2-4.  Evidence of quality awards or recognitions

(2)
The Offeror’s past performance will be evaluated based on the Offeror’s description within its proposal as well as survey responses received.  Surveys received from each of the three identified contracts will be evaluated.  If more than three prime contracts return survey responses, the Government will evaluate only those identified within the Offeror’s written proposal.  If more than three contracts are identified, the Government, at its discretion, will evaluate the three most relevant.

(3)
Government reserves the right to contact prior clients of the Offeror and to use the results in this evaluation.

(4)
The Offeror’s evidence of quality or performance awards or recognitions will be evaluated based on source, scope, and relationship to requirements of SIR.  Greater scoring will go toward high-level quality awards such as the NIST-sponsored Malcolm Baldridge National Quality Award as opposed to agency-sponsored memorandums of commendation.

(5)
Information presented during the oral presentation is not intended to affect this factor.  However, information presented during the oral presentation that directly conflicts with information contained in the written proposal will adversely affect scoring.

M.3.2.
TECHNICAL COMPETENCE AND PROGRAM MANAGEMENT – ORAL PRESENTATION

The purpose of the oral presentation is to obtain capability information more efficiently from the offeror and to accelerate the evaluation and source selection process.  The oral presentation shall address Evaluation Factor F3, Technical Competence, and Factor F4, Program Management.

a. Factor F3 – Technical Competence

(1) Briefing charts provided in accordance with Section L will be reviewed but will not be evaluated.  Materials contained on the charts may be used to assist in evaluating the oral presentation.  Materials contained in the briefing charts but not addressed during the oral presentation will not be used.

(2) The oral proposal will be evaluated based on how knowledgeable, conversant, and on time the presenters (key personnel) are with regard to the two sub-factors:

(a) Sub-factor F3-1:  How the Offeror intends to fulfill, as well as its approach and technical understanding to satisfy, each and everyone of the listed requirements set forth in the SIR, Section C.

(b) Sub-factor F3-2:  Key personnel’s response to the technical scenarios provides a sound solution that ensures the Government will receive appropriate levels of support to meet the requirements of this SIR.


b.
Factor F4 – Program Management

(1) Briefing charts provided in accordance with Section L will be reviewed but will not be evaluated.  Materials contained on the charts may be used to assist in evaluating the oral presentations.  Materials contained in the briefing charts but not addressed during the oral presentation will not be used.

(2) The oral proposal will be evaluated based on how knowledgeable, conversant, and on time the presenters (key personnel) are with regard to two areas:

(a)
Sub-factor F4-1:  How well the Offeror understands the requirements by its methods of staffing and integrating resource assignments to meet the need. What organizational interfaces between the Offeror’s program management and its Government counterparts will be implemented, including quality assurance measures, progress and cost monitoring processes; and

(c) Sub-factor F4-2: What is the corporate system(s) for hiring and retaining resources to cover the various disciplines and methods for resolving the inability of subcontractors (if applicable) to provide sufficient level(s) of support.

(3) This sub-factor also includes evaluation of the offeror’s subcontracting 

Plan submitted in accordance with FAA AMS 3.6.1-4.  Plans will be evaluated with respect to the reasonableness and realism of the subcontracting goals for subcontracting with small, small disadvantaged, and women-owned small businesses, and for the other plan elements specified in the FAA AMS 3.6.1-4.

M.3.3 

EXCLUSION FROM FUTURE SEIPT CONTRACTS 

The Federal Aviation Administration (FAA) Security Equipment Integrated Product Team (SEIPT) plans to issue four different solicitations to be issued at, or nearly at, the same time.  They are:

(1)
Security Equipment Integration, Installation and Technical Support Services (SEI) 

(2)
Testing and Evaluation (T&E)

(3)
Training (Trng)

(4)
Evaluation (Eval.)  

Due to the possibility of conflict of interest between the four solicitations, award restrictions apply as indicated in the narrative and matrix below.  In addition, there are risk factors regarding sources available to the FAA that may effect the risk factors evaluated in the source selection process.  These risk factors are indicated in the narrative and matrix below.

The SEIPT has determined that, due to the nature of the work for each of the noted acquisitions, it would be a conflict of interest for the same contractor to perform the work for both the Eval contract and any of the other three contracts since the Eval contractor will evaluate other contractor’s performance as it relates to various aspects of equipment installation and integration.

The SEIPT has determined that it would be a conflict of interest for the SEI contractor to perform under both the SEI contract and the T&E contract since the SEI contractor will evaluate other contractor’s performance as it relates to various aspects of equipment installation and integration.

The following matrix depicts the award restrictions explained above:


SEI
T&E
TRNG
EVAL

Security Equipment Integration  (SEI)
Y
N
Y
N

Testing & Evaluation  (T & E)
N
Y
Y
N

Training (Trng)
Y
Y
Y
N

Evaluation (Eval)
N
N
N
Y

Y = Yes, the same contractor may perform both of these contracts.

N =  No, due to conflict of interest.
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