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STAFFING QUALIFICATIONS





The following specific staffing categories are defined as essential and are applicable for performance of the tasks covered under this Statement of Work.








CONTRACTS MANAGER





Duties.  Responsible for overall management and supervision of the support staff including personnel located in the Washington, D.C. office and field locations.  The Contract Manager establishes broad goals, objectives and procedures as needed to ensure compliance with the contract; establishes an efficient system for management of tasks and ensures that the staff has the resources to accomplish its contractual tasks; resolves problems and issues related to technical, scheduling, and budget performance, resource allocation and related matters; and is responsible for ensuring that the tasks identified are performed in accordance with the terms and conditions of the contract.  The Contract Manager will be located on site at the contractor’s Washington, D.C. office and shall serve as the main point of contact for the Contracting Officer’s Technical Representative and the Contracting Officer.  





Education/Experience.  Candidate must possess a MS degree with total of at least ten (10) years of  relevant technical experience preferably related to telecommunications, information systems or engineering; or,  a BS degree with 15 years of relevant work-related experience; or, no degree  with twenty (20) years of relevant work-related experience.  This experience must also include at least five (5) years of applicable contract management experience.  Technical experience must include several of the following tasks: user requirements analysis; network planning and engineering; network configuration and performance analysis; large scale commercial telecommunications network operations; and technical documentation development.  Experience in FAA telecommunications is highly desirable.








SENIOR PROGRAM MANAGER





Duties.  Responsible to the Contract Manager for program support to include program management, engineering, technical, installation, operations, and maintenance of  FAA programs and projects.  Coordinates tasks and activities with FAA Headquarters or Region personnel.  The duty station will be at Washington, D.C. with travel to field locations anticipated.  The Senior Program Manager will serve as a point of contact for the FAA Program Managers, Contracting Officers Technical Representative, and the Contracting Officer.





Education/Experience.  Candidate must possess a MS degree with a total of at least ten (10) years of relevant, work-related experience; a BS degree with a total of at least 15 years of  relevant, work-related experience; or, no degree with a combined twenty years of relevant, work-related experience and/or training.  This experience required must include at least eight years of program management experience which must include planning and execution of complex telecommunications programs and projects, analysis of tasks related to telecommunications networks, and other duties related to major telecommunications programs and projects.  Experience in FAA telecommunications is highly desirable.





PROGRAM MANAGER





Duties.  Responsible to the Senior Program Manager for accomplishing program/project management and other technical duties associated with assigned programs and projects.  The Program Manager will be located on site at the contractors Washington, D.C. office with travel to field locations anticipated.  The Program Manager serves as a point of contact for the FAA Program Managers. 





Education/Experience.  Candidate must possess a BS degree with a total of at least ten (10) years of relevant work-related experience in telecommunications, information systems, or engineering;  or, no degree with fifteen years of relevant work-related experience.  The experience must include program management experience which includes planning and execution of complex telecommunications programs and projects, analysis of tasks related to telecommunications networks, and other duties related to major telecommunications programs and projects.  Experience in FAA telecommunications is highly desirable.








TELECOMMUNICATIONS ANALYST I





Duties.  Responsible to the Program Manager for accomplishing program/project management and other technical duties associated with assigned programs and projects.  The Telecommunications Analyst I will be located on site at the contractors Washington, D.C. office with travel to field locations anticipated.  





Education/Experience.  Candidate must possess a BS degree with at five (5) years of relevant work-related experience in telecommunications or no degree with a total of ten (10) years of relevant, work-related experience.   This experience must include program management experience which includes planning and execution of large scale telecommunications programs and projects, analysis of tasks related to telecommunications networks, and other duties related to major telecommunications programs and projects.  Direct experience in FAA telecommunications is highly desirable.








TELECOMMUNICATIONS ANALYST II





Duties.  Responsible to the Program Manager for accomplishing program/project management and other technical duties associated with assigned programs and projects.  The Telecommunications Analyst II will be located on site at the contractors Washington, D.C. office with travel to field locations anticipated.





Education/Experience.   Candidate must possess a BS degree with a total of at least two (2) years of  relevant work-related experience in telecommunications or No degree with a total of at least five (5) years of relevant, work-related experience.  This experience must include program management experience which includes planning and execution of telecommunications programs and projects, analysis of tasks related to telecommunications networks, and other duties related to telecommunications programs and projects.  Experience in FAA telecommunications is highly desirable.














TELECOMMUNICATIONS ANALYST III





Duties.  Responsible to the Program Manager for accomplishing program/project management and other technical duties associated with assigned projects. The Telecommunications Analyst III will be located on site at the contractor’s Washington, D.C. office with travel to field locations anticipated.





Education/Experience.  Candidate must possess a BS degree without any relevant work-related experience, or no degree with a total of two years of relevant, work-related experience.  This experience required must include program management experience which includes planning and execution of telecommunications projects, analysis of tasks related to telecommunications networks, and other duties related to telecommunications projects.  Experience in FAA telecommunications is highly desirable.








SENIOR ENGINEER





Duties.  Reports directly to the Senior Program Manager and has direct responsibility for major engineering task areas; supervises engineering and technical personnel; responsible for overall technical and associated performance under the contract; and coordinates activities with appropriate FAA personnel in accomplishing tasks assignments.  The Senior Engineer will be located on site at the contractor’s Washington, D.C. office and serves as a point of contact for the FAA Program Managers, Contracting Officers Technical Representative and the Contracting Officer.  Travel to field locations anticipated.





Education/Experience.  Candidate must possess a MS degree with a total of at least ten (10) years of relevant, work-related experience; a BS degree with a total of at least 15 years of relevant, work-related experience; or, no degree with at least twenty years of relevant, work-related experience.  This experience must include eight years of engineering management experience which includes planning, technical direction, and accomplishment of complex tasks involving telecommunications circuits and networks, technical analysis, and other duties related to major telecommunications implementation.  Experience in FAA telecommunications is highly desirable.








ENGINEER I





Duties.  Responsible to the Senior Engineer.  The Engineer I is responsible for network planning, telecommunications engineering, telecommunications analyses, program/project engineering planning and special engineering projects.   The Engineer I will be located on site at the contractors Washington, D.C. office and serves as a point of contact for the FAA Program Managers.  Travel to field locations anticipated.





Education/Experience.  Candidate must posses a BS degree with total of a least five (5) years of relevant work-related experience or no degree with a combined total of at least ten years of equivalent work-related experience and training.  This experience required must be inclusive of planning, technical direction, and accomplishment of complex tasks involving telecommunications circuits and networks, technical analysis, and other duties related to large scale telecommunications implementation.  Experience in FAA telecommunications is highly desirable.


ENGINEER II





Duties. Responsible to the Senior Engineer.  The Engineer II is responsible for network planning, telecommunications engineering, telecommunications analyses, program/project engineering planning and special engineering projects.  The Engineer II will be located on site at the contractors Washington, D.C. office with some travel to field locations anticipated.





Education/Experience.  Candidate must possess a BS degree with a total of at least two (2) years of  relevant, work-related experience or no degree with a combined total of at least five (5) years of equivalent, work-related experience and training.  Experience must include planning, technical direction, and accomplishment of complex tasks involving telecommunications circuits and networks, technical analysis, and other duties related to telecommunications implementation.  Experience in FAA telecommunications is highly desirable.








FIELD OPERATIONS MANAGER





Duties.  Responsible to the Senior Program Manager for program support to include installation, operation, and maintenance of FAA owned telecommunications network and systems equipment.  The Field Operations Manager has direct responsibility for major tasks, supervises field support personnel and is responsible for all aspects of field support. The Field Operations Manager will be located on site at the contractor’s Washington, D.C. office and serves as a point of contact for the FAA Program Managers, the Contracting Officers Technical Representative, and the Contracting Officer.  Frequent travel to field locations anticipated.





Education/Experience.  Candidate must possess a BS degree with a total of at least ten (10) years of relevant, work-related experience or no degree with a combined total of at least 15 years of relevant, work-related experience and/or training.  The experience must include ten years of day-to-day operations for the installation, operation, and maintenance of complex telecommunications networks and systems experience.  Experience in FAA telecommunications is highly desirable.








ELECTRONICS TECHNICIAN II





Duties:  Work performed typically requires a general technical understanding of a broad range of simple to complex telecommunications services and systems.  Individual applies general technical knowledge to implement, operate, and maintain simple to complex telecommunications services and systems.  Individual receives technical guidance from either senior technical personnel or supervisor in performing assigned tasks.  Assigned task may include the installation, operation and/or the maintenance of frames, connecting blocks, termination hardware, inside station wire and cable, outside cable plant, conduit, telecommunications equipment and switches, circuit and transmission equipment, and network equipment.  Work may be reviewed by either senior technical personnel or supervisor for general compliance with accepted practices. 





Education/Experience:   Candidate must possess a high school diploma with at least two (2) years of additional technical training.  Candidate must also possess a total of at least five years experience in related telecommunications area.  Direct experience with FAA telecommunications is highly desirable.








ELECTRONICS TECHNICIAN III





Duties:  Work performed typically requires an advanced technical understanding of a broad range of simple to complex telecommunications services and systems.  Individual applies advanced technical knowledge to implement, operate, and maintain simple to complex telecommunications services and systems.  Individual exercises independent judgment in performing assigned tasks, while receiving minimum technical guidance.  Assigned task may include the installation, operation and/or the maintenance of frames, connecting blocks, termination hardware, inside station wire and cable, outside cable plant, conduit, telecommunications equipment and switches, circuit and transmission equipment, and network equipment.  Individual may be required to provide technical guidance to non-senior personnel.  Work may be reviewed by supervisor for general compliance with accepted practices.





Education/Experience:  Candidate must possess a high school diploma with at least two (2) years of additional technical training and some specialized training.  Candidate must also possess a total of at least ten (10) years experience in related telecommunications area.  Direct experience with FAA telecommunications is highly desirable.








ADMINISTRATIVE ASSISTANT





Duties.  Perform traditional administrative duties to include typing, filing, handling telephone calls, operating office automation equipment, and other appropriate administrative duties.





Education/Education.  Candidate must possess a high school diploma or equivalent and a total of at least two years of relevant experience and/or training. 








SECRETARY





Duties.  Perform traditional administrative duties to include typing, filing, handling telephone calls, operating office automation equipment, and other appropriate administrative duties.





Education/Experience.  Candidate must possess a high school diploma or equivalent and a total of at least three (3) years of relevant experience and/or training. 
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