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TASK - 001





Back-Up Emergency Communications (BUEC) II





Task Area:  Program Management and Engineering Support





Purpose:  The Telecommunications Implementation Support Services Contractor will be responsible to manage the implementation of approximately 165 LINCS circuits in support of the FAA’s BUEC II Program.





Background:  The FAA is currently implementing new air to ground communications systems across the United States.  This implementation, BUEC II, will consist of the installation of Down Scope Radio Controlled Equipment (DSRCE) to support existing and new locations.  The existing locations are currently being supported by BUEC I.  BUEC II will be used to upgrade existing BUEC I locations as well as the implementation of new BUEC II locations.  The LINCS Program Office has been tasked to install LINCS telecommunications services in support of this effort.





Task Description:  The LINCS Program Office is responsible for the national implementation oversight of MCI LINCS provided telecommunications service in support of the BUEC II Program.  This implementation responsibility includes ensuring the service being provided by the LINCS Service Provider, MCI, will meet the required service for the BUEC II Program Office, issue appropriate orders for service, coordinate and manage the implementation, verify and validate successful service implementation, ensure all other existing service being replaced by the new LINCS services is disconnected as required, and maintain a database of all implemented LINCS services in support of Task Order.





Contractor Requirements:  The Contractor shall provide the necessary support to manage the national implementation of LINCS services in support of the BUEC II Program.  This support shall consist of oversight of LINCS service provider, MCI.  This oversight shall consist of the engineering, implementation, and verification of LINCS service in support of the BUEC II Program. This service shall be implemented at each of the FAA’s 20 Air Route Traffic Control Centers to various BUEC II locations, approximately 165, across the Continental United States.


The Air Route Traffic Control Centers are located at Albuquerque, New Mexico; Atlanta, Georgia; Chicago (Aurora), Illinois; Boston (Nashua), Massachusetts; Cleveland (Oberland), Ohio; Dallas/Ft. Worth, Texas; Denver, Colorado; Houston, Texas; Indianapolis, Indiana; Jacksonville, Florida; Kansas City, Missouri; Los Angeles (Palmdale), California; Miami, Florida; Memphis, Tennessee; Oakland, California; New York City, New York; Salt Lake City, Utah; Seattle, Washington; Washington (Leesburg), Virginia.





The Contractor will provide weekly status updates to the LINCS Program Manager.  These weekly status updates will include oral, written and electronic status consisting of various states of the service implementation at each agency location to include work performed and scheduled work to be performed.  The Contractor will also provide a written monthly status update that will be included with all other Contractor Task Orders that will consist of the TIS Monthly Status Report.  An oral status presentation may be required for the monthly status update, as well.  The Contractor will also be required to maintain a database of all implemented LINCS services in support of this Task Order providing information consisting of but not limited to order information, agency site location (center and remote) information, schedules, etc.





The Contractor may be required to attend teleconferences, meetings, and conferences in support of the Task Order.  Attending these teleconferences, meetings and conferences may include local travel around and in Washington, DC as well as overnight travel.  Overnight travel may consist of multiple nights including weekends outside the Washington, DC area.





Task Duration:  Task to begin at date of contract award and terminate 18 months after date of contract award.
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