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G.1   GOVERNMENT CONTACTS FOR POST-AWARD ADMINISTRATION


(a)
FAA Contracting Officer:  The FAA Contracting Officer's (CO) name and address, assigned to this contract, are as follows:




Federal Aviation Administration




ATTN: Amy Wright, ASU-350




800 Independence Ave., SW




Washington, DC  20591




Phone:  (202) 493-0039




Amy.Wright@faa.gov


(b)
Technical Officer, Alternate Technical Officer, and Associate Technical Officers Designations:  The Contracting Officer hereby designates the following individuals as the Technical Officer (TO) and Alternate Technical Officer (ATO) for this contract:

	POSITION
	NAME
	ROUTING SYMBOL
	PHONE NUMBER


	TECHNICAL OFFICER


	Sarah Engley
	AUA-10
	(202) 493-0490

	ALTERNATE TECHNICAL OFFICER


OFFICER
	*****
	*****
	(202)  *****


G.2   CONTRACTING OFFICER'S AUTHORITY


(a)
The Contracting Officer (CO) has responsibility for ensuring the performance of all necessary actions for effective contracting; ensuring compliance with the terms of the contract and safeguarding the interests of the United States in its contractual relationships.  In this regard, the CO is the only individual who has the authority to enter into, administer, or terminate this contract.  In addition, the CO is the only person authorized to approve changes to any of the requirements under this contract, and notwithstanding any provision contained elsewhere in this contract, the said authority remains solely with the CO.


(b)
The Contractor shall immediately notify the CO for clarification when a question arises regarding the authority of any person to act for the contracting officer under the contract.

G.3   TECHNICAL OFFICER'S/ALTERNATE TECHNICAL OFFICER'S RESPONSIBILITIES


(a)
The TO (and in the absence of the TO, the ATO) acts as the single point of contact within the FAA for all matters related to the technical and management aspects of the overall Automation TAC2 effort.  The role of the TO/ATO includes the following responsibilities:




(1)
Defining overall program goals and objectives and relating them to contract tasking;



(2)
Assisting in the preparation of task orders;



(3)
Reviewing and approving all task orders;



(4)
Reviewing and approving changes in key personnel;



(5)
Reviewing staff resumes to determine if personnel are qualified for the labor category and skill level proposed;



(6)
Issuing written interpretations of technical requirements of Government specifications;



(7)
Reviewing and validating the status of work performed and billed;



(8)
Monitoring the Contractor's performance under the contract and notifying the Contracting Officer of any problems observed;



(9)
Accepting contract deliverables and notifying the Contracting Officer of satisfactory performance;



(10)
Coordinating Government-furnished property availability;



(11)
Holding program reviews to determine contract status;



(12)
Approving the release of program related information;



(13)
Arbitrating as the final decision‑maker on program related issues, and 



(14)
Maintaining communications with the Contractor concerning the technical aspects of the contract.


(b)
Although the TO/ATO has broad authority, the TO/ATO is not authorized to take any action, either directly or indirectly, that could result in a change in the pricing, quantity, quality, period of performance, or any other terms and conditions of the contract, or to direct the accomplishment of effort which would exceed the scope of the contract.

G.4   CONTRACTOR PROGRAM MANAGER 

The Contractor shall appoint an employee to serve as the Contractor's Program Manager for work performed under this contract.  The Program Manager will receive technical direction, on behalf of the Contractor, from the Government TO. 

G.5   ACCOUNTABILITY OF COSTS/SEGREGATION OF TASK ORDERS


(a)
All costs incurred by the Contractor under this contract shall be segregated by each Task Order.  The Contractor shall, therefore, establish separate "Job Order Cost Accounts and Numbers" for each Task Order issued and shall record all incurred costs in the appropriate job order account assigned each Task Order. 


(b)
There shall be no commingling of costs between Task Orders.  The estimated costs apply to each Task Order separately, and to the contract as a whole.

G.6   BILLING INSTRUCTIONS

The instructions for billing are contained in SECTION J, ATTACHMENT 2, Billing Instructions.

G.7   PROGRAM AND CONTRACT MANAGEMENT QUALITY PERFORMANCE INCENTIVE 


(a) 
It is understood and agreed by both parties to this Contract, that a quality performance incentive (QPI) is established effective the date of contract award.  This QPI shall:  (i) be predicated on the Contractor's Program and Contract Management Effectiveness, (ii) be independent of, and in addition to, any fee included in the Contractor's labor rates, and (iii) be determined in accordance with the criteria and measures set forth in the clause.  The Government is seeking above average performance and will pay no QPI for work evaluated as "standard", currently set at 80%, or lower.  The potential incentive award will be scaled from 0 to 100% as the score varies between 80 and 100%.  For example:

	QPI Rating
	Incentive Award Percentage

	0-80
	0%

	81
	5%

	82
	10%

	83
	15%

	84
	20%

	85
	25%

	90
	50%

	95
	75%

	100
	100%



(b) 
The total QPI potentially available to the Contractor, under this clause shall be divided into fourteen (14) increments as set forth below.  Each increment is allocated to a specific contract period.  Each succeeding Evaluation Period begins at the end of the preceding Evaluation Period.  The QPI payable for each Evaluation Period shall be paid upon Government determination of the percentage (0-100%) of the potential QPI available for the period which is the Government determines that the Contractor has earned.

   Evaluation

Evaluation

    Potential Incentive

Authorized Billable

   Period

End Date

            Award 


       Amount

   1.


 12/31/2003


$750,000

      

   2.


06/30/2004


$500,000

      

   3.


 12/31/2004


$500,000                            

   4.


06/30/2005


$500,000




   5.


 12/31/2005


$500,000

      

   6.


06/30/2006


$500,000

      

   7.


 12/31/2006


$500,000


   8.


06/30/2007


$500,000

   9.


 12/31/2007


$500,000

  10.


06/30/2008


$500,000

  11.


 12/31/2008


$500,000

  12.


06/30/2009


$500,000


  13.


 12/31/2009


$500,000

  14.


02/28/2010


$250,000

  
 Total Available Incentive:

          $7,000,000

G.7.1   PERFORMANCE EVALUATION


(a)
The Program and Contract Management QPI under clause G.7 will be a quality review of the Contractor's performance for each specified Evaluation Period.  The Contractor’s Performance Evaluation Criteria, upon which the quality review determination of QPI shall be based, are set forth in G.7.2 below.


(b)
Performance Evaluation Criteria may, consistent with the Contract, be changed unilaterally by the Government at any time during the contract period of performance. The Contracting Officer shall provide notification of such changes to the Contractor thirty (30) days prior to the start of the Evaluation Period to which the changes apply.  Government revision of the Performance Evaluation Criteria is not a change under the "Changes" clause of this Contract, is not subject to the “Disputes” clause of this contract, nor does it entitle the Contractor to any change or adjustment in any other contract term or condition.


(c)
As established by the Fee Determination Official (FDO), the Contracting Officer will issue to the Contractor detailed factors for each Evaluation Period.  The detailed evaluation factors will be provided to the Contractor thirty (30) days prior to the start of the Evaluation Period.  However, the Government may unilaterally modify the evaluation factors, in writing, at any time during the Evaluation Period.  Both parties agree that the FDO may meet with the Contractor's senior management representative(s) to discuss said factors and/or Contractor performance during any Evaluation Period.

G.7.2   EVALUATION CRITERIA

The Fee Determination Official (FDO) will consider the following criteria in determining the Contractor's program and contract management effectiveness during each Evaluation Period.  


-    Efficient transition of the contract (applies to first evaluation period only).  This includes meeting schedules included in the transition plan submitted with the Contractor’s proposal, and providing personnel with the appropriate skills to perform work.


 -    The Contractor’s successful conduct in accomplishing the Air Traffic Systems Development mission and other relevant TAC2 program missions.


-    Demonstrated cooperation in the development of effective working relationships with subcontractor and Government support contractor personnel (effective teambuilding).  This includes negotiating and signing liaison agreements as required by the clause in Section H.


-    Appropriateness of technology utilization to include hardware and software tools and procedures that increase productivity and efficiency.


-    Establishment and maintenance of a plan to share QPI payments with Contractor employees and teammates.


-    Turnover rate of key personnel.


-    Demonstrated formulation of sound and effective business and technical decisions.


-    Willingness to respond to changes, including increases, decreases and changes in labor categories and skill levels of personnel.


-    Response to unexpected problems or situations and to Ad Hoc requests, including overtime work, if required.


-    Demonstrated planning for problem avoidance (forward looking).


-    Timely recognition, notification to the Government, and response to critical problems.


-     Establishment of, and adherence to, the Contractor’s Mentor-Protégé agreement and Subcontracting Plan Goals.


-    Establishment and adherence to the Contractor’s Training and Professional Development Plan.

G.7.3   DETERMINATION OF QUALITY PERFORMANCE INCENTIVE EARNED


(a)
The Government shall, at the conclusion of each specified Evaluation Period, evaluate the Contractor's performance for a determination of QPI earned in accordance with the Performance Evaluation Criteria, and the Contractor shall be promptly advised (within 30 calendar days following the conclusion of the Evaluation Period), in writing, of this determination and the reasons for it.  This determination shall be predicated on the qualitative assessment of the Fee Determination Official (FDO).  The Contractor may submit a self-evaluation of its performance for each Evaluation Period to the Contracting Officer.  Although the basis for the determination of the QPI shall be the Government’s evaluation, any self-evaluation which is received within fifteen (15) calendar days after the end of the period being evaluated will be given appropriate consideration by the FDO.

(b)
All determinations as to the amount of QPI earned made by the FDO are binding on both parties and are not subject to appeal under the "Disputes" clause of this Contract, or to any Board (including the FAA’s Office of Disputes Resolution for Acquisition) or Court.

G.7.4   PAYMENT OF QUALITY PERFORMANCE INCENTIVE 

The Contracting Officer will issue a unilateral modification based upon the FDO's determination of the amount of QPI earned for the Evaluation Period.  Upon receipt of the modification, the Contractor may submit a public voucher for the amount of QPI earned for the period.

G.7.5   DISTRIBUTION OF QUALITY PERFORMANCE INCENTIVE


(a)
The total amount of the QPI available under clause G.7 is assigned to each evaluation period as set forth above.


(b)
Notwithstanding any other provisions of this contract, in the event of termination of the contract for the convenience of the Government, either in whole or in part, during any of the Evaluation Periods but before the completion of such period, the Government may, but is not required to, award a QPI for work performed during that Evaluation Period.  In that event, the total amount available for QPI for such period shall be the appropriate available QPI set forth above, ratably adjusted as determined by the FDO to reflect the actual amount of contract effort performed during the Evaluation period.


(c)
Notwithstanding any other provisions of this contract, in the event of Termination of the contract for default, the Contractor shall not be paid any additional QPI but may, subject to all rights of the Government, retain any QPI amounts previously paid.


(d)
Notwithstanding any other provisions of this contract, in no event shall any unearned QPI from the current evaluation period be carried forward under clause G.7 for consideration in subsequent Evaluation Periods.

G.8   CORRESPONDENCE PROCEDURES

To promote timely and effective contract administration, correspondence, except for invoices and deliverable items, submitted under this contract shall be subject to the following procedures:


(a)
Technical Correspondence of a Routine Nature:  This correspondence shall be addressed to the Technical Officer, with an information copy to the Contracting Officer.


(b)
Other Correspondence:  Technical correspondence where patent or technical data issues are involved, and correspondence which proposes or otherwise involves waivers, deviations, or modifications to the contract requirements, terms or conditions shall be addressed to the Contracting Officer, ASU‑350, with an information copy to the Technical Officer.  All correspondence shall contain a subject line commencing with the contract number.

G.9   SMALL BUSINESS AND SMALL DISADVANTAGED BUSINESS SUBCONTRACTING PLAN


(a)
The Contractor's Small Business and Small Disadvantaged Business Subcontracting Plan,  dated     *****    , is incorporated into and made a part of this contract.


(b)
At least forty-five (45) percent of the planned subcontract dollar value shall be allocated to small businesses including:



(1)
At least ten (10) percent of the total planned subcontract dollar value shall be allocated to small disadvantaged businesses.



(2)
At least ten (10) percent of the planned subcontract dollar value shall be allocated to small women-owned businesses. 



(3)
At least one (1) percent of the total proposed subcontract dollar value shall be allocated to Service Disabled Veterans owned businesses.         


(c)  
The Subcontracting Plan goals will be separately identified for each year of the contract. The plan referenced in (a) above shall be negotiated during the transition period of this contract.  The Contractor shall notify the Contracting Officer, prior to the beginning of each year's period of performance, of any changes necessary in the plan as the result of the task order work requirements.  The Contractor is cautioned that any changes to the plan must reflect the basic provisions of the Contract.  Additional subcontracting requirements may be negotiated during the term of the contract.


(d)  
The Contractor shall provide to the Contracting Officer, beginning six (6) months after contract performance is authorized, a semi-annual report on the status of its activities in meeting the goals established in the plan.  The report shall provide the name of the subcontractor, value of the subcontracts, and the designation of the subcontractors as SBA 8(a) Certified, Small Disadvantaged Business Self-Certified or Small Business.

G.10
MENTOR-PROTÉGÉ AGREEMENT

The TAC2 contract is a Mentor-Protégé Set-aside and participation in the program is mandatory.

The FAA Mentor-Protégé Program is designed to:

· Motivate and encourage firms to assist Small Socially and Economically Disadvantaged Businesses (SEDB), Historically Black Colleges and Universities (HBCU), Minority Institutions (MI) and Women-Owned (WO) Small Businesses in enhancing their capabilities to perform FAA prime contracts and subcontracts;

· Foster the establishment of long-term business relationships between these entities and Mentor Firms; and 

· Increase the overall number of these entities that receive FAA prime contract and subcontract awards.

G.10.1
APPLICATION AND AGREEMENT PROCESS FOR MENTOR FIRMS TO PARTICIPATE IN THE PROGRAM

(a) Firms interested in becoming an approved mentor participant must submit a corporate capabilities statement and a letter to the FAA Office of Small Disadvantaged Business Utilization (OSDBU) requesting approval to participate in the Mentor-Protégé Program.  Subsequently, the approved mentor firm must submit a written Mentor-Protégé Agreement to the OSDBU when solicited by the FAA.  The Mentor-Protégé Agreement will be evaluated on the extent to which the company plans to provide developmental assistance.  The information required in clause G.10.1(b) and (c) must be submitted (original and two copies) to be considered for approval of the Mentor-Protégé Agreement.

(b) A proposed mentor must submit the following information to the FAA OSDBU:

(1) The number of proposed Mentor-Protégé arrangements;

(2)  Data on total number of dollars of subcontracts awarded under FAA prime contracts within the past 2 years and the number and dollar value of such subcontracts awarded to entities defined as proteges;

(3) Information on the proposed types of developmental assistance and estimated costs associated with the proposed assistance.  For each proposed Mentor-Protégé relationship include information on the company’s ability to provide developmental assistance to the identified protégé firm and how that assistance will potentially increase contracting and subcontracting opportunities for the protégé firm, including contracting and subcontracting opportunities in industry categories where these entities are not dominant in the company’s current business bases.

(c)  
The Mentor-Protégé agreement must contain: 

(1) Name and address of mentor and protégé firm(s) and a point of contact within both firms who will oversee the agreement;

(2) Procedures for the mentor firm to notify the protégé firm, OSDBU and the Contracting Officer, in writing, at least 30 calendar days in advance of the mentor firm's intent to voluntarily withdraw from the program;

(3) Procedures for a protégé firm to notify the mentor firm in writing at least 30 days in advance of the protégé firm's intent to voluntarily terminate the Mentor-Protégé agreement. The mentor shall notify the OSDBU and the Contracting Officer immediately upon receipt of such notice from the protégé;

(4) A description of the type of developmental program that will be provided by the mentor firm to the protégé firm, to include a description of the subcontract work, and a schedule for providing assistance and criteria for evaluation of the protégé’s developmental success;

(5) A listing of the number and types of subcontracts to be awarded to the protégé firm;

(6) Program participation term;

(7) Termination procedures; 

(8) Plan for accomplishing work should the agreement be terminated, and 

(9) Other terms and conditions, as appropriate.

G.10.2
FAA REVIEW AND APPROVAL OF MENTOR-PROTÉGÉ APPLICATION AND AGREEMENT

(a) The information specified in Clause G.10.2 is reviewed by FAA Team (OSDBU and the TAC2 CO/TO). The review will be completed no later than 30 calendar days after receipt by the FAA Team. The FAA OSDBU will provide a copy of the submitted information to the FAA TAC2 CO/TO for a parallel review and concurrence.

(b) Upon agreement approval, the Mentor may implement the developmental assistance program.

(c) The approved Mentor-Protégé Agreement, dated *********, is incorporated into and made a part of this contract. It also shall be added to the subcontracting plan, as described in Clause G.9. 

(d) If the application is disapproved the mentor may provide additional information for reconsideration. The review of any supplemental material will be completed within 30 calendar days after receipt by the OSDBU. Upon finding deficiencies that the FAA considers correctable, the OSDBU will notify the mentor and request information to be provided within 30 calendar days that may correct the deficiencies.

G.10.3

 INTERNAL CONTROLS

(a) The FAA OSDBU, in conjunction with the TAC2 CO/TO, will manage the program. Internal controls will be established by FAA OSDBU to achieve the stated program objectives (by serving as checks and balances against undesired actions or consequences) such as: 

(1) Reviewing and evaluating Mentor applications for realism, validity, and accuracy of provided information; 

(2) Reviewing semi-annual progress reports submitted by mentors and protégés on protégé development to measure protégé progress against the master plan contained in the approved agreement; and

(3) Site visits where Mentor-Protégé activity is on-going.

(d) The FAA may terminate Mentor-Protégé agreements if it determines that doing so is in the FAA's best interest.  Such action shall be approved by the FAA Team. The FAA will terminate an agreement or exclude a particular entity by sending a written notice to the affected party specifying the action being taken and the effective date of that action. Termination of an agreement does not constitute a termination of the subcontract between the mentor and the protégé. The Contractor shall submit a plan for accomplishing the subcontract effort should the agreement with the agreement in accordance with Clause G.10.1(b). 

G.10.4

 REPORTS

(a) The Mentor shall submit semi-annual reports to the FAA Mentor-Protégé Program Manager, FAA OSDBU.

(b) Protégés shall submit semi-annual reports, to the FAA OSDBU, on program progress as it pertains to their Mentor-Protégé agreement. 

(c) The FAA OSDBU will submit semi-annual reports to the TAC2 Contracting Officer, regarding the Contractor's performance in the program.

G.10.5
 
PROGRAM REVIEW

At the conclusion of each year in the Mentor-Protégé program, the Contractor (Mentor) and protégé, as appropriate, shall formally brief the FAA Team regarding program accomplishments, as they pertain to the approved agreement. This review should be incorporated into the normal program review, where applicable. 

G.11   RELEASE OF GOVERNMENT OBLIGATION

The Contractor, and each assignee under an assignment entered into under this contract and in effect at the time of final payment under this contract, shall execute and deliver, at the time as a condition precedent to final payment under this contract, a release discharging the Government, its officers, agents and employees, of and from all liabilities, obligations, and claims arising out of or under this contract, subject only to the following exceptions:


(a)
Specified claims in stated amounts, or in estimated amounts if the amounts are not susceptible of exact statement, by the Contractor.


(b)
Claims, together with reasonable incidental expenses, based upon the liabilities of the Contractor to third parties arising out of performing this contract, that are not known to the Contractor on the date of the execution of the release, and of which the Contractor gives notice in writing to the Contracting Officer not more than six (6) years after the date of the release or the date of any notice to the Contractor that the Government is prepared to make final payment, whichever is earlier.

G.12   ACCOUNTING AND APPROPRIATION DATA

The accounting and appropriation data will be assigned to each Task Order for the amount of funding obligated under this contract.

G.13   LABOR CATEGORY DESCRIPTIONS

The following are definitions of the labor categories that the Government considers appropriate for the TAC2 effort.  In some instances, additional labor categories have been included as subsets of the primary categories to illustrate the functional areas included in the primary category.  Categories (a) through (f) are direct labor categories.  


(a)
Program Manager/Deputy Program Manager:  Directs, oversees and controls a team of multi-discipline personnel to accomplish the overall management of the contract.  


(b)
Task Area Leader:  Directs, oversees and controls a team of multi-discipline personnel to accomplish engineering activities of the separate task areas.  


(c)
Degreed Engineer/Technical Support : Personnel possessing a Bachelors degree, Masters degree or PhD from an accredited college or university in an engineering or highly specialized technical discipline.



Aviation Engineer:  Provides knowledge and experience in Air Traffic Control and/or Airway Facilities fields.  Possesses either FAA, military and/or domain operations experience.



Communications Engineer:  Provides knowledge and experience in state-of-the-art design, development and implementation of communications systems, such as voice and voice-switching networks and air-to-ground voice communications systems.  Provides Local and Wide Area Network expertise commensurate with current state-of-the-art and industry trends.  



Computer Scientist:  Provides assessments regarding state-of-the-art and industrial trends in the computer field and applies these assessments to all projects as required.  Provides knowledge of software estimation methodologies and tools including software size estimating and/or software verification and validation processes, methods and practices.  May establish and conduct software quality and maintainability evaluations and technical analysis of existing or in-development software artifacts using automated and manual methods.



Computer-Human Interface (CHI) and Human Factors Engineering (HFE) Specialist:  Performs human factors engineering functions for computer-human interface for air traffic control system operators, users, and maintainers.  



Configuration Manager:  Provides expertise in supporting the FAA in ensuring compliance to established configuration management procedures and standards.  Provides expertise in the development of configuration management policy and procedures for applications without existing procedures.  May perform project management functions.

Facilities Engineer:  Provides experience in the determination of building/space requirements, air conditioning loads, power backup and distribution needs, and human safety provisions. 




Hardware Engineer:  Provides knowledge and experience in state-of-the-art hardware electronic component, hardware design, development, and system implementation requirements.



Integrated Logistics Support (ILS) Engineer:  Provides knowledge and experience in the principles and techniques used to maintain large-scale systems including maintenance, training and logistics procedures.  



Implementation Engineer:  Provides experience in planning/scheduling services in connection with future installations, which include layout plans master plans, interface plans, and plans to address environmental considerations.  Provides planning expertise, which affects the design, construction, safety and efficiency of the NAS.



Manufacturing Engineer:  Provides expertise in techniques and methods for the assembly and manufacturing of hardware and electronic components into an integrated system.



Meteorologist:  Provides knowledge and experience in meteorological science, observation, analysis, modeling, forecasting, and FAA and NWS weather sensing, reporting, and communications systems for aviation and ATC applications.  Provides expertise in the use and impacts of weather information and systems for aviation and ATC requirements, research, systems acquisitions, and operations.



RMA/Fault Tolerance (FT) Analyst:  Provides practical RMA/FT expertise commensurate with current state-of-the-art and industry trends.  



Safety Engineer:  Provides expertise in the assessment of safety aspects (inherent and operational) of capabilities, plans and designs of complex systems.  Provides knowledge of safety in systems level planning and acquisition of new systems.  Knowledgeable in the safety risk management process.  Provides expertise in the development and implementation of safety engineering plans within large service or product line acquisitions.  

Security Engineer:  Provides expertise in the design and integration of security architecture into systems-level design.  Experienced in preparing and updating Security Certification and Authorization Packages.  Provides expertise in the development and documentation of Information Security Evaluation and Technical Reports for NAS Change Proposals.  Provides expertise in the development and documentation of Security Concept of Operations.



Software Engineer:  Provides knowledge and experience in software languages used in existing ATC system and state-of-the-art software design, development and system interface requirements, methodologies and tools.  Provides understanding and experience with tailoring of software development standards commonly used in Government acquisitions.  Provides experience and knowledge with application and implementation of the Software Engineering Institute (SEI) Software Acquisition Capability Maturity Modes (SA-CMM), Software CMM, and /or Integrated CMM (iCMM).



Systems Engineer:  Provides a comprehensive definition of all aspects of system development from analysis of mission needs to verification of system performance.  Performs evaluation of alternatives and assessment of risks and costs.  May also provide comprehensive definition of all aspects of system research and development.



Test Engineer:  Provides expertise in the current techniques and practices for the testing of large-scale systems composed of commercial and custom hardware, and commercial, non-development and custom software. 





(d)
Degreed Professional (Non-Technical) Support:  Personnel possessing a Bachelors degree, Masters Degree or PhD from an accredited college or university in a functional area other than in engineering or any of the highly technical disciplines.  NOTE:  The Training Specialist must possess a Bachelor's degree, Masters Degree or Doctoral Degree from an accredited college or university in the functional area of education, curriculum development or advanced training development.  



Aviation Specialist:  Provides knowledge and experience in Air Traffic Control and/or Airway Facilities fields.  Possesses either FAA, military and or domain operations experience.



Database/Website Developer:  Provides knowledge and experience in respect to database set-up.  This includes, but is not limited to, COTS database designing and analyzing critical structures and approaches, and development/implementation of websites. 



Financial Analyst:  Provides experience in business and financial analysis on complex programs; knowledge in theories, principles, and practices of financial management, including time value analysis, cash flow analysis and cost/benefit analysis; and is familiar with the Government appropriation and FAA Acquisition Management System processes.



Knowledge Management Specialist:  Provides experience in disciplined approaches in designing and building knowledge-based applications to support the capture, modeling, validation, verification and maintenance of existing and future knowledge sources. 



Multi-Media Specialist:  Provides experience in the use of multi-media systems to generate presentations.  Demonstrates proficiency in the following areas:  computer graphics, computer video, compact disc read-only memory (CD ROM), computer-generated audio, computer audio hardware, and windows-type computing systems.  Demonstrated ability to convert ideas into computer graphics.



Software Developer/Analyst:  Provides knowledge and experience in software development, analysis and programming.



Training Specialist:  Provides experience in training and education curriculum analysis, design and development, job task analysis, review of training products and evaluation of training approaches, recommendations and development approaches.  Evaluates training development proposals, submitted CDRL products and Contractor project reviews.


(e)
Non-Degreed Technical Support:  Personnel possessing an Associates Degree or high school diploma (or equivalency).

Air Traffic Control/Airway Facilities Specialist:  Provides knowledge and experience in Air Traffic Control and/or Airway Facilities fields.  Possesses either FAA, military and or domain operations experience.



Database Specialist:  Experience in the most current principles and practices of managing database systems and in the ability to design databases for specific user requirements.  Ability to maintain a database system for which new applications are being planned and incorporated.



Programmer/Analyst:  Ascertains user requirements, designs and develops software.  Experience with complex software system development using state-of-the-art procedures.  Experience with mainframe and microcomputer programming, including a variety of application and operating system software packages.  Experienced with CASE tools.  Installs applications and operating systems on mainframe and microcomputers.



Technical Librarian:  Manages library of technical information and documentation.  Stores and reproduces information and documentation on various media, such as paper, computer disk, audio and videotape, microfilm and microfiche.  Binds documentation into useable forms.



Technical Support:  Provides technical support for engineers, computer analysts and systems engineers performing system engineering functions with respect to computer functional allocations, hardware and software development, documentation development, CDRL review, and Contractor project reviews. 



Technical Writer:  Provides expertise in the preparation, dissemination and orderly safeguarding of technical documents.  Researches, writes and proofreads technical documents.

Website Specialist: Provides experience in the most current principles and practices of managing website database systems and the ability to design website databases for specific user requirements.  Ability to maintain a website database system for which new applications are being planned and incorporated.


(f)
Non-Degreed Administrative Support:



Administrative Support:  Provides a variety of management services essential to the direction and operation of a project.  Requires frequent application of techniques peculiar to several unrelated functions, such as statistical charting, organizational structure, budget and fiscal control, personnel recruitment and placement, incentive awards, data systems, staffing standards development and office management.  Personnel shall also be proficient in basic telecommunications equipment, microcomputer word processing programs, and other general-purpose business management programs.

Subject Matter Expert:  A person possessing experience in a highly specialized functional area who is not an employee of the Contractor or any subcontractor performing work on this contract.  This individual has skills and experience that are not directly linked to a total number of years of experience.  This individual could qualify as an "Expert Witness" in litigation proceedings.  Use of this category of labor requires written justification and approval by the Integrated Product Team Lead, the Technical Officer and the Contracting Officer.  Note:  Expenses in this category are billed as an Other Direct Cost and are not included in the direct labor hours portion of this contract.

G.14   LABOR QUALITY SKILL LEVEL DEFINITIONS


(a)
The Contractor shall segregate the skilled labor pursuant to the following classification and qualification levels (this section applies to the levels of labor quality priced in PART I - SECTION B).  The skill levels are keyed to the billing codes by the numbers in parentheses.


(b)
Program Manager, Deputy Program Manager/Task Area Leader, Degreed Engineering/Technical Support, Degreed Professional (Non-technical) Support skill level definitions:


SENIOR LEVEL (1, 2, 4 and 8):  The individual must have a Bachelors Degree in an applicable technical field of study and 20 or more years of experience related to that technical field or program management position, OR the individual must have a Masters Degree or Ph.D. in an applicable technical field of study and 15 or more years experience related to that technical field or program management position. 


MID-LEVEL (3, 5 and 9):  The individual must have a Bachelors Degree in an applicable technical field of study and 10 or more years of experience related to that technical field OR the individual must have a Masters Degree or Ph.D. in an applicable technical field of study and 5 or more years experience related to that technical field or program management position.


JOURNEYMAN LEVEL (6 and 10):  The individual must have a Bachelors Degree in an applicable technical field of study and 5 or more years of experience related to that technical field OR the individual must have a Masters Degree or Ph.D. in an applicable technical field of study and 2 or more years experience related to that technical field or program management position. 


ENTRY LEVEL (7 and 11):  An individual must have a Bachelors Degree in an applicable technical field of study and less than 5 years of experience related to that technical field. 


(c)  Non-degreed technical support and non-degreed administrative support (A/T) skill level definition:


A/T SENIOR LEVEL (12 and 16):  The individual must have at least a high school diploma or equivalency and 20 or more years of experience related to that field.


A/T MID-LEVEL (13 and 17):  The individual must have at least a high school diploma or equivalency and 10 or more years of experience related to that field.


A/T JOURNEYMAN LEVEL (14 and 18):  The individual must have at least a high school diploma or equivalency and 5 or more years of experience related to that field.


A/T ENTRY LEVEL (15 and 19):  The individual must have at least a high school diploma or equivalency and less than 5 years of experience related to that field.

(d)   Certification equivalency: A government-issued Certification or a nationally recognized Certification in an appropriate and relevant field may be substituted for a degree or specified years of experience.  These Certifications are:

· Human Factors and Ergonomics: [Board of Certification for Professional Ergonomics (BCPE)].  A certification from BCPE may be substituted for three (3) years experience in a relevant labor category.

· Infosec:  Global Information Assurance Certification (GIAC), GIAC Certified Intrusion Analyst, or the Certified Windows Security Administrator designation from the SANS Institute; or 

Certified Information Systems Security Professional (CISSP) from the International Information System Security Certification Consortium, Inc.  These certifications may be substituted for three (3) years experience or a degree, in a relevant labor category.  

· Professional Engineering:  Licensed as a Professional Engineer by an appropriate state licensing board.  A licensed Professional Engineer may be substituted for (3) years experience in a relevant labor category.

· Safety:  Certificate in Safety Management from The American Society of Safety Engineers.  This certification may be substituted for three (3) years experience in a relevant labor category. 

Use of this substitution of skill level requires the Contractor to submit written justification including a description of the certification of the proposed personnel and specific information regarding possessed skills.  This justification must be coordinated with the Technical Officer, and approved by the Contracting Officer.

G.15 CONTRACT FUNDING

G. 15a The funding available for this contract is as follows: 

	MOD

NO.
	PR

NO.
	APPROPRIATION
	AMOUNT

FUNDED

	
	
	
	

	
	
	TOTAL FUNDED AMOUNT
	


G. 15b  The funding available by task order is as follows:

	TASK ORDER NUMBER
	LABOR CLIN 
	MATERIAL 
	TOTAL
	PERIOD OF PERFORMANCE
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