PUBLIC ANNOUNCEMENT
The proposed contract will provide on-site preventive and corrective software and hardware maintenance and other automation-related support such as systems monitoring and training for the above-identified locations.  The contract will also support the installation of FAA approved equipment and software modifications to the ETMS and traffic management associated systems, including airspace management systems.  The contract will also provide user support services, technical support in system diagnosis and interface trouble-shooting and design.

The proposed contract will also provide: remote and on-site preventive and corrective software and hardware maintenance for all other ETMS Computer System and traffic management associated systems, including airspace management systems locations and the application of FAA-approved equipment and software modifications to these systems.  The contract will also provide user support services, technical support in system diagnosis and interface trouble-shooting for these locations.  It will also require the contractor to provide new or equivalent parts and assemblies necessary to restore component systems where those systems are not otherwise covered by maintenance agreements.

Any Vendor interested in being able to propose on this contract would have to provide on-site personnel that possess the following demonstrated knowledge, skills, and experience:

· Hardware and Software Interfaces between the Enhanced Traffic Management System and other Federal Aviation Administration (FAA) systems and networks

· Federal Aviation Administration Air Traffic Configuration Management policy and procedures

· Software Development, HP UX, Windows 95, SUN Solaris, UNIX, and SHELLS

· Configuration Management

· Information Technology Security, and Applicable Government and FAA requirements, policies and procedures

· Enhanced Traffic Management System’s Operation, Software, and Hardware, including the Policies and Procedures for its operation and maintenance

· Computerized Voice Reservation System’s Operation, Software, and Hardware, including the Policies and Procedures for its operation and maintenance

· Collaborative Decision Making (CDM) System’s Operation, Software, and Hardware, including the Policies and Procedures for its operation and maintenance

· Dynamic Oceanic Tracking System Operation, Software, and Hardware, including the Policies and Procedures for its operation and maintenance

· Kavouras Weather System Operation, Software, and Hardware satellite receiver, file server, and clients

· Aeronautical Information Radio Incorporated (ARINC) communications lines, procedures, and troubleshooting techniques

· National Aeronautical Information Network (NADIN) communications lines, procedures, and troubleshooting techniques

· Cisco Router features, configuration, and maintenance models 4500M and 7206

· Photonics Plasma Display, programming and operations

· Internet and Web Technologies, Netscape, Internet Explorer, Apache

· Hewlett Packard Apollo Computer Systems Model 433S

· Hewlett Packard Apollo Token Ring Network

· Hewlett Packard Apollo Ethernet Network

· Hewlett Packard Apollo Pascal Programming Language

· Hewlett Packard Apollo C Programming Language

· Hewlett Packard Domain Operating System

· Hewlett Packard Unix Operating System

· Lynx Operating System

· C Programming Language for Unix

· Sun Computer Systems and Networking

· Solaris Operating System

· KORN, Bourne, and C Shell Scripting Languages

· Visual Edge Software, UIMX CASE Development Tool

· MOTIF Development Tools and Standards

· Java Programming Language

· ClearCase Configuration Management tools

· Domain Software Engineering Environment (DSEE) CASE tool

· Microsoft DOS Operating System

· Microsoft Windows 95 system installation and administration

· Microsoft Windows NT Workstation 4.0 system installation and administration

· Microsoft Windows NT Server 4.0 system installation and administration

· Apple Macintosh networking

· Data, Audio, Fax (DAX) Interactive Voice Response Development Environment

· Paradox Relational Database

· ProComm Plus Communications Tools

· Lotus CCmail

· Information Display System 4 (IDS4) Software, Hardware, and Networking

· Erwin/ERX by Logic Works, Inc.

· Oracle Database Software versions 7 and 8

· Microsoft Visual Basic 4 and 5 Programming Languages

· Microsoft Visual C and C++ Programming Languages

· Microsoft Visual J++ Programming Languages

· Microsoft Source Safe Software

· Dbase 3 and 4 Database program

· Microsoft Office Professional installation, administration, and training

· Microsoft Project

· Microsoft Visual Basic for Application (Office 97 versions)

· Hyper Text Markup Language (HTML)

· Hyper Text Transfer Protocol (HTTP)

· JavaScript Programming

· Netscape SuiteSpot including Enterprise Server Software 

· Open Database Connectivity (ODBC)

· Netscape Navigator Software

· Internet Explorer 3 and 4 Software

· Dynamic Hyper Text Markup Language (DHTML)

· Cookies

· Certificates X.509

· Proxy Servers

· Push technologies such as Netcaster and Pointcast

· Lightweight Directory Access Protocol (LDAP)

· Domain Naming Server (DNS) Protocol

· TIS Firewall

· Network News Transfer Protocol (NNTP)

· Help Desk operation

· Remote trouble shooting techniques

· TCP/IP, IPX/SPX, NetBEUI protocols

· Technical training development and instruction, including specific experience teaching Microsoft Office products to inexperienced personnel

If you believe your company should be considered for this contract and can support, operate and maintain the FAA ETMS and other Traffic Management Automation systems listed in this announcement without causing a delay to the program, please send a statement of qualifications demonstrating how and why your company should be considered for this effort to: Federal Aviation Administration, 800 Independence Ave., SW, Washington DC, 20591, Attention:  Marvin Poindexter, ASU-340, not later than 2:00 p.m. EDT June 11th, 1998.  Facsimile responses will not be accepted or considered.

Please note that the FAA is not liable for costs associated with the preparation or submittal of inquires or responses on the above and shall not reimburse firms for any costs incurred in responding to this public announcement.

