Labor Category Descriptions

The labor categories described in this section are anticipated to accommodate the majority of the FAA’s requirements.  Individual Task Orders may require additional specialized labor categories that cannot be determined at this time.  Such additional specialized or specific experience will be limited to specific Task Order requirements and will apply to that Task Order only.  The following labor category descriptions depict the minimum experience and/or education:

Program Manager

Functions:  Acts as the overall lead, manager and administrator for the contract effort. Serves as the primary interface with government program representatives on high-level technical and program/project issues. Supervises program/project operations by developing procedures, planning and directing execution of the technical, programmatic, maintenance and administrative support effort and monitoring and reporting progress. Manages acquisition and assignment of program/project resources.  Manages and controls financial and administrative aspects of the program/project with respect to contract requirements.

Qualifications:  A Master’s Degree in Computer Science, Mathematics, Engineering, Operations Research, Statistics or Business Administration from an accredited college or university and twenty years (20) of related experience, or a Bachelor’s Degree in Computer Science, Mathematics, Engineering, Operations Research, Statistics, or Business Management from an accredited college or university and twenty-five (25) years of related experience. The individual shall possess demonstrated experience managing contracts of a similar type and size.

Project Manager

Functions:  Acts as overall system engineer, technical manager, and administrator for one or more delivery orders; serves as the primary interface and point of contact with the Program Manager on technical program/project issues. Supervises project operations by developing system engineering and management procedures, planning and executing the engineering and technical effort. Monitors and reports progress, manages acquisition and assignment of project resources and implements control procedures for financial and administrative aspects of the project with respect to delivery order requirements.

Qualifications:  A Master’s Degree in Computer Science, Mathematics, Engineering, Operations Research, Statistics or Business Administration from an accredited college or university and five years (5) of recent related experience, or a Bachelor’s Degree in Computer Science, Mathematics, Statistics, Engineering, Operations Research or Business Management from an accredited college or university and ten (10) years of related experience. At least five (5) years of the total experience should consist of management and supervisory experience including the performance of functions with respect to engineering program/projects; at least two (2) years of the total experience spent as a team leader investigating large and complex problems.  Demonstrates ability to articulate logical, implementable recommendations relevant to engineering, analysis, computing, and system testing.

Systems Engineer 5

Functions:  Applies engineering principles to investigate, analyze, plan, design, develop, test, evaluate and implement aviation systems. Reviews and prepares engineering and technical analysis reports, change proposals, and other technical documentation. Applies engineering principles to perform functions such as system integration, configuration management, quality assurance testing, acquisition and resource management.  Analyzes, designs, develops, tests, evaluates and implements automated data processing software related to engineering or functional requirements of aviation systems, associated support systems, or management information systems.

Qualifications:  A Masters Degree in Engineering, Computer Science, Math or Physics from an accredited college or university and fifteen (15) years of related experience, or a Ph.D. in Engineering, Computer Science, Math or Physics from an accredited college or university and ten (10) years of related experience. Candidates for this position must have published technical works related to aviation systems in a trade journal, or have papers accepted by a national/international aviation association or organization.
Systems Engineer 4

Functions:  Applies engineering principles to investigate, analyze, plan, design, develop, test, evaluate and implement aviation systems. Reviews and prepares engineering and technical analysis reports, change proposals, and other technical documentation. Applies engineering principles to perform functions such as system integration, configuration management, quality assurance testing, acquisition and resource management. Analyzes, designs, develops, tests, evaluates and implements automated data processing software related to engineering or functional requirements of aviation systems, associated support systems, or management information systems.

Qualifications:  A Bachelor of Science Degree in Engineering, Computer Science, Math or Physics from an accredited college or university and fifteen (15) years of related experience, or a Masters Degree in Engineering, Computer Science, Math or Physics from an accredited college or university and ten (10) years of related experience, or Ph.D. in Engineering, Computer Science, Math or Physics from an accredited college or university and five (5) years of related experience.
Systems Engineer 3

Functions:  Applies engineering principles to investigate, analyze, plan, design, develop, test, evaluate and implement aviation systems. Reviews and prepares engineering and technical analysis reports, change proposals, and other technical documentation. Applies engineering principles to perform functions such as system integration, configuration management, quality assurance testing, acquisition and resource management. Analyzes, designs, develops, tests, evaluates and implements automated data processing software related to engineering or functional requirements of aviation systems, associated support systems, or management information systems.

Qualifications:  A Bachelor of Science Degree in Engineering, Computer Science, Math or Physics from an accredited college or university and ten (10) years of related experience, or a Masters Degree in Engineering, Computer Science, Math or Physics from an accredited college or university and five (5) years of related experience, or a Ph.D. in Engineering, Computer Science, Math or Physics from an accredited college or university.
Systems Engineer 2

Functions:  Applies engineering principles to investigate, analyze, plan, design, develop, test, evaluate and implement aviation systems. Reviews and prepares engineering and technical analysis reports, change proposals, and other technical documentation. Applies engineering principles to perform functions such as system integration, configuration management, quality assurance testing, acquisition and resource management. Analyzes, designs, develops, tests, evaluates and implements automated data processing software related to engineering or functional requirements of aviation systems, associated support systems, or management information systems.

Qualifications:  A Bachelor of Science Degree in Engineering, Computer Science, Math or Physics from an accredited college or university and five (5) years of related experience, or a Masters Degree in Engineering, Computer Science, Math or Physics from an accredited college or university.
Systems Engineer 1

Functions:  Applies engineering principles to investigate, analyze, plan, design, develop, test, evaluate and implement aviation systems. Reviews and prepares engineering and technical analysis reports, change proposals, and other technical documentation. Applies engineering principles to perform functions such as system integration, configuration management, quality assurance testing, acquisition and resource management. Analyzes, designs, develops, tests, evaluates and implements automated data processing software related to engineering or functional requirements of aviation systems, associated support systems, or management information systems.

Qualifications:  A Bachelor of Science Degree in Engineering, Computer Science, Math or Physics from an accredited college or university.

Systems Analyst 5

Functions:  Provides expertise in conducting aviation-related modeling and simulation, performs investigations and studies, develops operational concepts and presents recommendations and solutions related to short and long range program planning requirements and policy issues.  Processes, synthesizes and aggregates data to prepare and present reports, briefings, position papers, draft policy statements, and other technical documentation.

Qualifications:  A Bachelor’s Degree in a related field (e.g., aviation science, math, operations research, statistics, physics) from an accredited college or university and twenty (20) years of related experience, or a Masters Degree in a related field from an accredited college or university and fifteen (15) years of related experience, or a Ph.D. in a related field from an accredited college or university and ten (10) years of related experience.

Systems Analyst 4

Functions:  Provides expertise in conducting aviation-related modeling and simulation, performs investigations and studies, develops operational concepts and presents recommendations and solutions related to short and long range program planning requirements and policy issues.  Processes, synthesizes and aggregates data to prepare and present reports, briefings, position papers, draft policy statements, and other technical documentation.

Qualifications:  A Bachelor’s Degree in a related field (e.g., aviation science, math, operations research, statistics, physics) from an accredited college or university and fifteen (15) years of related experience, or a Masters Degree in a related field from an accredited college or university and ten (10) years of related experience, or a Ph.D. in a related field from an accredited college or university and five (5) years of related experience, or twenty-five (25) years of related experience.

Systems Analyst 3

Functions:  Provides expertise in conducting aviation-related modeling and simulation, performs investigations and studies, develops operational concepts and presents recommendations and solutions related to short and long range program planning requirements and policy issues.  Processes, synthesizes and aggregates data to prepare and present reports, briefings, position papers, draft policy statements, and other technical documentation.

Qualifications:  A Bachelor’s Degree in a related field (e.g., aviation science, math, operations research, statistics, physics) from an accredited college or university and ten (10) years of related experience, or a Masters Degree in a related field from an accredited college or university and five (5) years of related experience, or a Ph.D. in a related field from an accredited college or university, or twenty (20) years of relate experience.

Systems Analyst 2

Functions:  Provides expertise in conducting aviation-related modeling and simulation, performs investigations and studies, develops operational concepts and presents recommendations and solutions related to short and long range program planning requirements and policy issues.  Processes, synthesizes and aggregates data to prepare and present reports, briefings, position papers, draft policy statements, and other technical documentation.

Qualifications:  A Bachelor’s Degree in a related field (e.g., aviation science, math, operations research, statistics, physics) from an accredited college or university and five (5) years of related experience, or a Masters Degree in a related field from an accredited college or university, or fifteen (15) years of related experience.

Systems Analyst 1

Functions:  Provides expertise in conducting aviation-related modeling and simulation, performs investigations and studies, develops operational concepts and presents recommendations and solutions related to short and long range program planning requirements and policy issues.  Processes, synthesizes and aggregates data to prepare and present reports, briefings, position papers, draft policy statements, and other technical documentation.

Qualifications:  A Bachelor’s Degree in a related field (e.g., aviation science, math, operations research, statistics, physics) from an accredited college or university, or ten (10) years of related experience.

Software Engineer 5

Functions:  Requires thorough understanding of scientific, engineering, statistics, operations research, and advanced technologies.  Performs complex systems analysis, evaluation, design, integration, programming, documentation, maintenance and implementation of computer applications.  Participates in all phases of software design, development, integration, test, implementation, and support.  Applies computer science principles and methods, including emerging or advanced, to complex engineering and scientific problems to result in automated solutions. Develops and delivers technical reports, briefings, charts, graphs, and related documentation.

Qualifications:  A Bachelor of Science Degree in Computer Science, Management Information Systems, Math, or Physics from an accredited college or university and twenty (20) years of related experience, or a Masters Degree in Computer Science, Management Information Systems, Math or Physics from an accredited college or university and fifteen (15) years of related experience, or a Ph.D. in Computer Science, Management Information Systems, Math or Physics from an accredited college or university and ten (10) years of related experience.

Software Engineer 4

Functions:  Requires thorough understanding of scientific, engineering, statistics, operations research, and advanced technologies.  Performs complex systems analysis, evaluation, design, integration, programming, documentation, maintenance and implementation of computer applications.  Participates in all phases of software design, development, integration, test, implementation, and support.  Applies computer science principles and methods, including emerging or advanced, to complex engineering and scientific problems to result in automated solutions. Develops and delivers technical reports, briefings, charts, graphs, and related documentation.

Qualifications:  A Bachelor of Science Degree in Computer Science, Management Information Systems, Math, or Physics from an accredited college or university and fifteen (15) years of related experience, or a Masters Degree in Computer Science, Management Information Systems, Math or Physics from an accredited college or university and ten (10) years of related experience, or a Ph.D. in Computer Science, Management Information Systems, Math or Physics from an accredited college or university and five (5) years of related experience.

Software Engineer 3

Functions:  Requires thorough understanding of scientific, engineering, statistics, operations research, and advanced technologies.  Performs complex systems analysis, evaluation, design, integration, programming, documentation, maintenance and implementation of computer applications.  Participates in all phases of software design, development, integration, test, implementation, and support.  Applies computer science principles and methods, including emerging or advanced, to complex engineering and scientific problems to result in automated solutions. Develops and delivers technical reports, briefings, charts, graphs, and related documentation.

Qualifications:  A Bachelor of Science Degree in Computer Science, Management Information Systems, Math, or Physics from an accredited college or university and ten (10) years of related experience, or a Masters Degree in Computer Science, Management Information Systems, Math or Physics from an accredited college or university and five (5) years of related experience, or a Ph.D. in Computer Science, Management Information Systems, Math or Physics from an accredited college or university.

Software Engineer 2

Functions:  Requires thorough understanding of scientific, engineering, statistics, operations research, and advanced technologies.  Performs complex systems analysis, evaluation, design, integration, programming, documentation, maintenance and implementation of computer applications.  Participates in all phases of software design, development, integration, test, implementation, and support.  Applies computer science principles and methods, including emerging or advanced, to complex engineering and scientific problems to result in automated solutions. Develops and delivers technical reports, briefings, charts, graphs, and related documentation.

Qualifications:  A Bachelor of Science Degree in Computer Science, Management Information Systems, Math, or Physics from an accredited college or university and five (5) years of related experience, or a Masters Degree in Computer Science, Management Information Systems, Math or Physics from an accredited college or university.

Software Engineer I

Functions:  Requires thorough understanding of scientific, engineering, statistics, operations research, and advanced technologies.  Performs complex systems analysis, evaluation, design, integration, programming, documentation, maintenance and implementation of computer applications.  Participates in all phases of software design, development, integration, test, implementation, and support.  Applies computer science principles and methods, including emerging or advanced, to complex engineering and scientific problems to result in automated solutions. Develops and delivers technical reports, briefings, charts, graphs, and related documentation.

Qualifications:  A Bachelor of Science Degree in Computer Science, Management Information Systems, Math, or Physics from an accredited college or university.

Information Systems Security Analyst 5

Functions:  Provides information systems security (ISS) related technical and engineering support.  Develops, reviews, and provides technical guidance regarding ISS policies, orders and security guidance documentation, including Security Certification and Authorization Packages (SCAPs).  Conducts research and performs analyses on new ISS technologies and makes recommendations on relevance to the FAA ISS Architecture.  Plans for the integration of ISS procedures and provisions into present and future NAS architecture components.     

Qualifications:  A Bachelor’s Degree in Engineering, Computer Science, or Management Information Systems from an accredited college or university and twenty (20) years of related experience, or a Masters Degree in Engineering, Computer Science, or Management Information Systems from an accredited college or university and fifteen (15) years of related experience, or a Ph.D. in Engineering, Computer Science, or Management Information Systems from an accredited college or university and ten (10) years of related experience.

Information Systems Security Analyst 4

Functions:  Provides information systems security (ISS) related technical and engineering support.  Develops, reviews, and provides technical guidance regarding ISS policies, orders and security guidance documentation, including Security Certification and Authorization Packages (SCAPs).  Conducts research and performs analyses on new ISS technologies and makes recommendations on relevance to the FAA ISS Architecture.  Plans for the integration of ISS procedures and provisions into present and future NAS architecture components.     

Qualifications:  A Bachelor’s Degree in Engineering, Computer Science, or Management Information Systems from an accredited college or university and fifteen (15) years of related experience, or a Masters Degree in Engineering, Computer Science, or Management Information Systems from an accredited college or university and ten (10) years of related experience, or a Ph.D. in Engineering, Computer Science, or Management Information Systems from an accredited college or university and five (5) years of related experience, or twenty-five (25) years of related experience.

Information Systems Security Analyst 3

Functions:  Provides information systems security (ISS) related technical and engineering support.  Develops, reviews, and provides technical guidance regarding ISS policies, orders and security guidance documentation, including Security Certification and Authorization Packages (SCAPs).  Conducts research and performs analyses on new ISS technologies and makes recommendations on relevance to the FAA ISS Architecture.  Plans for the integration of ISS procedures and provisions into present and future NAS architecture components.     

Qualifications:  A Bachelor’s Degree in Engineering, Computer Science, or Management Information Systems from an accredited college or university and ten (10) years of related experience, or a Masters Degree in Engineering, Computer Science, or Management Information Systems from an accredited college or university and five (5) years of related experience, or a Ph.D. in Engineering, Computer Science, or Management Information Systems from an accredited college or university, or twenty (20) years of related experience.

Information Systems Security Analyst 2

Functions:  Provides information systems security (ISS) related technical and engineering support.  Develops, reviews, and provides technical guidance regarding ISS policies, orders and security guidance documentation, including Security Certification and Authorization Packages (SCAPs).  Conducts research and performs analyses on new ISS technologies and makes recommendations on relevance to the FAA ISS Architecture.  Plans for the integration of ISS procedures and provisions into present and future NAS architecture components.     

Qualifications:  A Bachelor’s Degree in Engineering, Computer Science, or Management Information Systems from an accredited college or university and five (5) years of related experience, or a Masters Degree in Engineering, Computer Science, or Management Information Systems from an accredited college or university, or fifteen (15) years of related experience.

Information Systems Security Analyst 1

Functions:  Provides information systems security (ISS) related technical and engineering support.  Develops, reviews, and provides technical guidance regarding ISS policies, orders and security guidance documentation, including Security Certification and Authorization Packages (SCAPs).  Conducts research and performs analyses on new ISS technologies and makes recommendations on relevance to the FAA ISS Architecture.  Plans for the integration of ISS procedures and provisions into present and future NAS architecture components.     

Qualifications:  A Bachelor’s Degree in Engineering, Computer Science, or Management Information Systems from an accredited college or university or ten (10) years of related experience.

Environmental Analyst 5

Functions:  Provides technical, research and regulatory support for airport development projects, regulatory change and environmental studies.  Designs, develops, and conducts environmental analyses of aviation requirements, policies and strategies.  Performs environmental impact analyses and economic tradeoffs, operational analyses, studies on the impacts of proposed alternatives on airline schedules, and cost-benefit and investment analyses.  Develops, reviews, and edits environmental policies and policy changes, handbooks, guidance documentation, and resource materials.

Qualifications:  A Bachelor’s Degree in a related field (e.g., environmental science, chemistry, aviation science, public policy, political science) from an accredited college or university and twenty (20) years of related experience, or a Masters Degree in a related field from an accredited college or university and fifteen (15) years of related experience, or a Ph.D. in a related field from an accredited college or university and ten (10) years of related experience.

Environmental Analyst 4

Functions:  Provides technical, research and regulatory support for airport development projects, regulatory change and environmental studies.  Designs, develops, and conducts environmental analyses of aviation requirements, policies and strategies.  Performs environmental impact analyses and economic tradeoffs, operational analyses, studies on the impacts of proposed alternatives on airline schedules, and cost-benefit and investment analyses.  Develops, reviews, and edits environmental policies and policy changes, handbooks, guidance documentation, and resource materials.

Qualifications:  A Bachelor’s Degree in a related field (e.g., environmental science, chemistry, aviation science, public policy, political science) from an accredited college or university and fifteen (15) years of related experience, or a Masters Degree in a related field from an accredited college or university and ten (10) years of related experience, or a Ph.D. in a related field from an accredited college or university and five (5) years of related experience.

Environmental Analyst 3

Functions:  Provides technical, research and regulatory support for airport development projects, regulatory change and environmental studies.  Designs, develops, and conducts environmental analyses of aviation requirements, policies and strategies.  Performs environmental impact analyses and economic tradeoffs, operational analyses, studies on the impacts of proposed alternatives on airline schedules, and cost-benefit and investment analyses.  Develops, reviews, and edits environmental policies and policy changes, handbooks, guidance documentation, and resource materials.

Qualifications:  A Bachelor’s Degree in a related field (e.g., environmental science, chemistry, aviation science, public policy, political science) from an accredited college or university and ten (10) years of related experience, or a Masters Degree in a related field from an accredited college or university and five (5) years of related experience, or a Ph.D. in a related field from an accredited college or university.

Environmental Analyst 2

Functions:  Provides technical, research and regulatory support for airport development projects, regulatory change and environmental studies.  Designs, develops, and conducts environmental analyses of aviation requirements, policies and strategies.  Performs environmental impact analyses and economic tradeoffs, operational analyses, studies on the impacts of proposed alternatives on airline schedules, and cost-benefit and investment analyses.  Develops, reviews, and edits environmental policies and policy changes, handbooks, guidance documentation, and resource materials.

Qualifications:  A Bachelor’s Degree in a related field (e.g., environmental science, chemistry, aviation science, public policy, political science) from an accredited college or university and five (5) years of related experience, or a Masters Degree in a related field from an accredited college or university.

Environmental Analyst 1

Functions:  Provides technical, research and regulatory support for airport development projects, regulatory change and environmental studies.  Designs, develops, and conducts environmental analyses of aviation requirements, policies and strategies.  Performs environmental impact analyses and economic tradeoffs, operational analyses, studies on the impacts of proposed alternatives on airline schedules, and cost-benefit and investment analyses.  Develops, reviews, and edits environmental policies and policy changes, handbooks, guidance documentation, and resource materials.

Qualifications:  A Bachelor’s Degree in a related field (e.g., environmental science, chemistry, aviation science, public policy, political science) from an accredited college or university.

Technical Writer 2

Functions:  Interprets information obtained through research and provided by technical specialists in order to develop, edit and revise reports, articles, manuals, specifications, presentation materials, and other technical documentation. Applies knowledge of FAA and industry documentation content and format standards to prepare, edit, and publish technical materials.

Qualifications:  Bachelor’s Degree in English or Journalism from an accredited college or university and ten (10) years of related experience, or a Masters Degree in English or Journalism from an accredited college or university and five (5) years of related experience.

Technical Writer 1

Functions:  Interprets information obtained through research and provided by technical specialists in order to develop, edit and revise reports, articles, manuals, specifications, presentation materials, and other technical documentation. Applies knowledge of FAA and industry documentation content and format standards to prepare, edit, and publish technical materials.

Qualifications:  Bachelor’s Degree in English or Journalism from an accredited college or university and five (5) years of related experience.

Internet/Intranet Specialist 2

Functions:  Designs, develops, troubleshoots, debugs, and implements software code (e.g., HTML, CGI, Javascript, etc.) for website components. Works with other members of a project team to develop site content, interface design, and website architecture.

Qualifications:  Bachelors Degree in Computer Science, Information Management Systems, Communications, or Knowledge Management from an accredited college or university and two (2) years of directly related experience, or and Associates Degree in Computer Science, Information Management Systems, Communications, or Knowledge Management from an accredited college or university and five (5) years of directly related experience, or ten (10) years of directly related experience.

Internet/Intranet Specialist 1

Functions:  Designs, develops, troubleshoots, debugs, and implements software code (e.g., HTML, CGI, Javascript, etc.) for website components. Works with other members of a project team to develop site content, interface design, and website architecture.

Qualifications:  Associates Degree in Computer Science, Information Management Systems, Communications, or Knowledge Management from an accredited college or university and two (2) years of directly related experience, or five (5) years of directly related experience.

Administrative Assistant 2

Functions:  Responsible for administrative and management support services for a wide range of functions, including providing general clerical assistance and word processing support, facilitating document production, and other general purpose business management functions.

Qualifications:  High School diploma and five years of directly related experience, or an Associates Degree in a related field (e.g., business administration, office management, etc.) from an accredited college or university.

Administrative Assistant 1

Functions:  Responsible for administrative and management support services for a wide range of functions, including providing general clerical assistance and word processing support, facilitating document production, and other general purpose business management functions.

Qualifications:  High School diploma.

Air Traffic Control (ATC) Subject Matter Expert

Functions: Provides technical and operational work experience involving ATC that includes experience as an air traffic controller in ARTCC, TRACON, or tower facilities/operations.  Supports CNS/ATM operational concept development and analysis, market analyses, trade-off and system analysis and project planning.  Supports development of automation system computer-human interface requirements based on system logic, architecture, and flight data processing expertise.  Assists in operational tests, review of system specifications and design of ATC automation systems and air traffic controller decision support tools.

Qualifications:  Bachelors degree and 15 years experience as an FAA or US Military certified full-performance level air traffic controller in an operational facility or 20 years of direct technical and operational ATC experience.  Previous work experience must include in-depth NAS system knowledge.

Air Transport Pilot (ATP) Subject Matter Expert

Functions: Provides technical and operational work experience involving flight operations that includes experience as a licensed Air Transport Pilot.  Supports CNS/ATM operational concept development and analysis, market analyses, trade-off and system analysis and project planning.  Supports development of flight-deck automation system computer-human interface requirements.

Qualifications:  15 years experience as a licensed Air Transport Pilot with no less than 5000 logged operational hours, of which at least 2000 hours must be in a current airframe type such as Boeing 747, 757, 767, or Airbus 300 series. Experience in airframes with equivalent type modern avionics may be considered, such as retrofit DC-8/10. 
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