FLIGHT STANDARDS REGULATORY SUPPORT DIVISION

TECHNICAL SUPPORT SERVICES FOR STRUCTURED AND UNSTRUCTURED APPLICATIONS

The Federal Aviation Administration (FAA) is conducting a market survey to the determine the extent of small, disadvantaged vendors, so certified by the Small Business Administration under Section 8(a) of the Small Business Act (15 U.S.C. 637(a)), that exist in the State of Oklahoma to provide Flight Standards with qualified services to provide technical support to develop applications, which provide access to both structured and unstructured data.  In addition, the contractor shall provide all forms of support required to fully implement and maintain Flight Standards local-area networks and services related to the SQL Server database access.  The contractor shall perform all required systems engineering, analytical, and maintenance services to support Network Operating Systems, file servers, local and wide area networking devices/circuits, and end user operating environments and applications software.  This includes interfaces between SQL Server installations used in the Host/Server gateways, the Datamart(s) user for national access and the local SQL databases used for local analysis and reporting.

Face-to-face interaction with federal personnel will be required on a daily basis, therefore the contractor will be required to have an office located in the local Oklahoma City commuting area at the time of contract commencement.

To accomplish such tasks, contractor personnel possession of a Microsoft Certificate is preferred.  Personnel must possess in-depth experience with Microsoft Back Office Products and associated technologies focused upon:



- Sequel Servers 6.5 and above



- Development of Web-Enabled Access to Unstructured Data



- Internet Information Server (IIS) 4.0 and above



- Index Server



- Microsoft Transition  Server (MTS) component server



- Remote Data Service (RDS), DHTML, remote scripting, JAVA, and Active-X 

  development.

NT4.0 and later with both knowledge and experience with enterprise level support of:



- Multiple domains



- Administration of global and local user and resource groups



- Integrated security

Microsoft Visual Studio suite, particularly:



- Visual Interdev 6.0 and later



- Visual Basic 6.0 and later

Knowledge and experience with erWin software for data modeling.

Knowledge and experience with group development and use of code maintenance procedures:

· Visual Source Safe

Advanced SQL skills and experience in an enterprise environment

Detailed understanding of SQL Server architecture and Intervals; page allocation, clustered and non-clustered indexing, tuning, distribution, and optimization of processes, improving query efficiency, etc.

Ad Hoc query capability

Ability to effectively analyze queries and underlying data to determine efficiencies, corrective actions, and optimization of resulting reports

Advanced skills and experience in administering IIS services

Skills and experience necessary to develop test plans 

Implementing new applications as they migrate from development and test environments

Skills and experience necessary to develop test plans, and troubleshoot problems encountered at the IIS level and also to identify where issues are coming from other tiers of the application platform

Ability to implement tools and analyze results to understand usage statistics on web activity, identify bottlenecks, and implement solutions to optimize performance of the web tier of the applications

In-depth knowledge and experience with implementing and administering web applications in a secure environment.  This includes detailed knowledge and experience with integrated NT security, proxy servers, firewalls, VPN access.

Experience in providing systems engineering, , analytical, and maintenance services to support Network Operating Systems, file servers, local and wide area networking devices/circuits, and end-user operating environments and applications software, including interfaces between SQL server installations used in the Host/Server gateways, the DataMart(s) user for national access and the local SQL databases used for local analysis and reporting, working within the policies and guidelines of the AVR automation infrastructure and with the Central Domain administration (CDA) functions to provide and maintain the basis connectivity and access to required SQL databases with AFS/AVR.

Experience with evaluation, enhancement, and ongoing support for Server storage, memory, and processor configurations.

Contractor personnel must have in-depth knowledge and experience necessary to provide maintenance and support of the following specific FAA systems:



Accident/Incident System (AIDS/IAIDS)



Enforcement Enforcement System (EIS)



Service Difficulty Reporting System (SDR)



Vitals System (NVIS) 



Program Tracking and Reporting System (PTRS)



Computerized Airmen Testing databases



Multi System Access Tool (A)Airmen and (B)Aircraft (MSAT) 



Airmen and aircraft databases for synchronization with master records on     

the host mainframe

 

Utilization database



DBA/DBO support for the host/server gateway interfaces



Updates, replication, And maintenance of SQL information systems within

the AVR domain, as required to support use and availability of critical 

safety data.

Standard Industrial Classification applicable hereto are inclusive of 7311 (NASIC 541511) and 7373 (NASIC 541512).

Prospective offerors must have a minimum of three years experience in multiple task contracts, providing technical support services, within the past five years on a minimum of 2 prior relevant contracts of over $100,000 per year on services type contracts employing a minimum of 10 employees with multiple tasks;   

Interested vendors should include with their response the following information at a minimum:

   1) Contract experience detailing the above as required.  Supporting documentation must provide contract numbers and dates, company names, phone numbers, points of contact, dollar values, and task information in sufficient detail to determine compliance with above requirements.

   2) Copy of SEDB certification, including dates, as certified by the SBA.

Interested companies should submit all detailed information set forth above no later than March 23, 2001.
Responses should be directed to Federal Aviation Administration, Mike Monroney Aeronautical Center, Office of Acquisition, Attn:  Randy Cramer, Contracting Officer, AMQ-310, 6500 S. MacArthur Blvd., Oklahoma City, OK  73165, or you may send your responses via facsimile to (405) 954-3030 or e-mail at Randy_G_Cramer@mmacmail.jccbi.gov.

ONLY WRITTEN RESPONSES WILL BE CONSIDERED

