Maintenance Processor Subsystem (MPS) Maintenance

The purpose of this Market Survey is to determine possible sources for the maintenance of Tandem K-2000 computer systems that comprise FAA’s MPS program.  These systems are used to monitor FAA’s maintenance operations from centralized work centers.

The MPS computer systems consist of eight (8) different system configurations located at 29 different locations. MPS system locations are major U. S. cities.   Maintenance requirements are summarized as follows:

1) Contractor to furnish all labor, supervision, tools, equipment, materials, replacement parts and services to adequately maintenance the MPS computer systems.

2) Contractor will have a 24-hour – 7 day “National Trouble Desk” with 800 phone number capability.  This activity will coordinate and monitor all maintenance actions.  

3) All technicians must be Tandem K-2000 system certified.

4) Maintenance activity reports will be provided.

5) Coordination for MPS system maintenance or repair will be accomplished within 4 hours after receipt of the trouble call.

Coverage will be provided 8 a.m. – 5 p.m. local time – Monday thru Friday.  Restoration time will not exceed 3 calendar days.

5) Other logistics relating support such as depot support efforts are also required.

Interested parties should provide a “Statement of Capabilities”.  At a minimum, this information must address:

A) Past technical experience maintaining Tandem K2000 computer systems. 

B) Past Performance information including customers references.

C) Current technical capabilities to maintain Tandem K2000 systems.

D) List of certified technicians and their locations.

FAA cannot pay for any information received or costs incurred in responding to this Market Survey.  Any proprietary information should be so marked.  Individual company responses will not be disclosed to other vendors.

Written responses are to be submitted to:

Federal Aviation Administration

Attn: Mr. Dennis Follett/Contracting Officer/ASU-340

800 Independence Avenue

Washington, D. C. 20571

