Survey Completed by:  ___________________________

Contractor

Past Performance Survey

NAME OF RESPONDENT:

TITLE:

TELEPHONE #:

ORGANIZATION:


CONTRACTOR:


CONTRACT START/END DATE:

CONTRACT TYPE:

Additional contract information:






The following questions require a rating.  Please feel free to supplement rating responses with explanatory narrative as well, if necessary.  The rating numbers are:

0
=
Unsatisfactory

1
=
Fair

2
=
Satisfactory

3
=
Good

4
=
Excellent

QUALITY OF PRODUCT OR SERVICE

1.  To what degree has the writer and/or firm demonstrated the capability to provide services which conform to your requirements?

0
1
2
3
4
N/A

2.  To what extent has the writer and/or firm displayed initiative in meeting requirements or taking corrective actions?

0
1
2
3
4
N/A

3.  To what degree has the writer and/or firm demonstrated visibility in the product or service provided?

0
1
2
3
4
N/A

4.  Was an election made to not exercise an option due to the writer's and/or firm's poor performance? (If YES, please explain.)

YES

NO


TIMELINESS OF PERFORMANCE

1.  To what extent did the writer and/or firm adhere to contract delivery schedules?

0
1
2
3
4
N/A

2.  To what extent did the writer and/or firm submit required reports and documentation and meet interim milestones in a timely manner?

0
1
2
3
4
N/A

3.  To what extent could the writer and/or firm be relied upon to correct or remedy any missed services or delayed performance?

0
1
2
3
4
N/A

TECHNICAL PERFORMANCE

1.  To what extent has the writer and/or firm demonstrated an ability to effectively manage the contract, its personnel, and its subcontractor(s) if any?

0
1
2
3
4
N/A

2.  To what extent did the writer and/or firm commit resources in a timely fashion to ensure requirements were met and problems solved?

0
1
2
3
4
N/A

3.  To what extent was the writer and/or firm effective in interfacing with your staff?

0
1
2
3
4
N/A

4.  How would you rate the writer and/or firm's overall cooperation relative to this contract?

0
1
2
3
4
N/A

5.  How would you rate the writer and/or firm's overall performance?

0
1
2
3
4
N/A

6.  Would you award similar contracts to this writer and/or firm?

YES

NO

NOTES










