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1.  GENERAL

1.1
BACKGROUND:  

In addition to various other functions, the Regulatory Support Division (AFS-600) is responsible for collection, analysis, and dissemination of safety related aviation data; development, publication and distribution of documents in support of FAA’s aircraft certification, operation and continued airworthiness missions as required in the Federal Aviation Act of 1958, and Federal Aviation Regulations (FAR’s).  AFS-600 provides information to various organizations within the FAA, other government (foreign and domestic) agencies, private industry, and the public through distribution of reports and on-line access to data, thus allowing these organizations to make better management decisions.

1.1.2  The Regulatory Support division functions as manager of many of the Flight Standards safety data base systems.  AFS-600 collects and processes safety data received from FAA offices, other government agencies, foreign aviation agencies, the public and industry, and disseminates it through publications and special reports.  AFS-600 provides support to the FAA’s national safety data systems, is responsible for data base integrity, recommends improvements to the FAA’s data collection processes and publications, and is involved in design, development, and implementation of these safety data systems through requirements, development, analysis, and evaluation.  

1.1.3  The various safety data systems managed by AFS-600 support the missions of Flight Standards Service (AFS), Aircraft Certification Services (AIR), Office of Accident Investigation (AAI), Office of Aviation Medicine (AAM), Office of Civil Aviation Security (ACS), Office of Airports (ARP), and the Office of General Counsel at headquarters, region, and field offices levels.

1.2
SCOPE OF WORK

The contractor shall provide all services, personnel, materiel, supplies, supervision, labor, and equipment, except that specified as government furnished, required to perform the specified tasks. The contractor shall provide related services as specified, in accordance with all terms, conditions, general and special contract requirements, specifications, attachments, and exhibits contained herein or incorporated by reference. The following organizational functions are provided as a guide indicating the types of tasks which may be required as a result of contract award throughout Flight Standards Service:

· Provide regulatory and standards development in support of internal and/or external program offices and services.

· Conduct assigned projects and studies relating to the development of standards, regulatory proposals, technical standard orders, and technical publications.

· Conduct preliminary technical analyses of a wide range of aviation technical data and prepare final studies and reports.

· Develop and maintain airmen examination and examining standards and prepare associated study guides, manuals, and internal directives.

· Receive, process, publish, and maintain aircraft certification publications in accordance with established procedures and schedules.

· Provide state-of-the-art training/instructional services which may include, but not be limited to, analysis, design, development, implementation, and evaluation of training programs. Formal and informal classroom, computer-based, computer-assisted, and correspondence educational techniques may be required to perform tasks.

· Disseminate aviation safety related information to the FAA, local and foreign government agencies, the media, and the public.

· Manage various national aviation safety analysis computer data bases. Analyze critical safety data and provide reports and recommendations for program enhancement.

1.3
CONTRACTOR RESPONSIBILITIES

The contractor’s work and responsibilities include all contractor planning, programming, administration, and management necessary to provide services as specified. The work shall be conducted in accordance with this contract and all applicable Federal, State and local laws, regulations, codes, or directives. The contractor shall perform all related contractor administrative services necessary to perform the work, such as supply, quality control, financial control, and maintenance of accurate and complete records, files and libraries of documents, to include Federal, State and local laws, regulations, codes, technical manuals and guidance material which are necessary and related to the function being performed.

1.4
WORK STANDARDS

The contractor shall perform work to the standards and within the Acceptable Quality Levels (AQL’s) presented in this PWS. The AQL’s are the maximum deviations from the standards that will be allowed for satisfactory performance. The AQL’s and standards are presented in the Performance Requirements Summary (PRS), Technical Exhibit 2.

1.5
PERSONNEL

The contractor shall provide a sufficient number of qualified personnel to perform the work described in this PWS.  Both full and part-time positions may be funded.  All positions are considered to be full-time unless specifically requested otherwise by the government. These personnel shall provide the core of knowledge for the contractor to ensure uninterrupted performance at the required quality levels.  At a minimum, the following requirements shall be met for contractor personnel (including all subcontracted personnel assigned to perform under this PWS).

The resumes of these individuals and their alternates shall be provided in writing in the contractor’s solicitation proposal and are subject to FAA approval. Any proposed changes to these individuals must be approved in writing by the Contracting Officer (CO).

1.5.1  Full Time Equivalents

As used in this contract, the term full-time equivalents shall be considered to represent the standard productive hour base of 1,776 hours per year, as defined by the Circular No. A-76 Revised Supplemental Handbook, Performance of Commercial Activities.  The contractor shall be expected to explain any proposed productive hour base differing from the OPM standard, and be prepared to demonstrate whatever benefit may be realized to performing the tasks outlined in this Statement of Work to the COTR. 

1.5.1.2
Full Time Contract Support

Full time is considered to be 40 hours per week, 8 hours per day between the hours of 0700 and 1630 CDT, Monday through Friday.  Contract personnel identified for support under Part 1, Section B, of the contract, Supplies or Services and Prices/Costs, items number 2, 5, and 8, shall be dedicated by the contractor to providing full-time support hereunder, unless specifically otherwise authorized in writing by the CO.  Requests for authorization for such non-dedicated utilization must be submitted in writing by the contractor, will be considered on a case-by-case basis, and will be subject to negotiation.  Further, no precedent shall be established by any such authorization,  and each request shall be considered separate and distinct from any other request submitted.

1.6.1  PROJECT MANAGEMENT

1.6.1.1
 The contractor shall assign one overall project manager, and designate an individual(s) to act for the project manager in his absence.  The Project Manager shall have final responsibility for the contractor. This position is to be considered overhead, and not to be billed as labor hours. This individual shall have full authority to act for the contractor in all day-to-day matters relating to contractor performance and shall work with the Contracting Officer and the Contracting Officer’s Representative(s) (COR’s) or Contracting Officer’s Technical Representative(s) (COTR’s) in the overall administration and management of the required services. The project manager shall act as the initial point of contact for all technical matters pertaining to performance requirements. The project manager shall be available for telephone conversations during the core hours of 0930 to 1430 CDT, Monday through Friday, except on legal federal holidays.

1.6.1.2
  During normal core duty hours, the project manager or his designated representative shall be available within two hours of notification to meet at the Mike Monroney Aeronautical Center (MMAC), 6500 South MacArthur Boulevard, Oklahoma City, OK, with FAA personnel designated to discuss problem areas or requirements. Before or after normal core duty hours, the manager or his representative shall be available within three hours of notification.

1.6.2      MINIMUM PERSONNEL REQUIREMENTS

In addition to technical requirements, personnel assigned to this PWS must be fully capable of reading, writing, speaking, and understanding common English. All personnel shall be U.S. citizens.

1.6.3      SPECIFIC PERSONNEL QUALIFICATIONS

The contractor shall provide all pertinent qualification credentials, with particular emphasis being placed on the labor categories as defined in Technical Exhibit 1, to the CO or designated COR or COTR for subsequent review, approval, or disapproval.

1.6.4
ADMINISTRATIVE, MANAGERIAL AND SUPERVISON

The contractor shall furnish supervisory and direct personnel, plus administrative support thereof, to assure effective performance of the contract services.  Contract employees shall have the experience of and/or education commensurate with the position being filled.  The contractor shall not hire any person whose employment would result in a conflict of interest, or the appearance of a conflict of interest.

The contractor shall designate, when required by delivery/delivery orders issued under this contract, one Senior Airworthiness Specialist or one Senior Operations Specialist to act as the on site supervisor and alternates as required to maintain daily on-site supervision.  Contract supervisors will provide day-to-day supervision of contract personnel, including, but not limited to, work assignments, leave, payroll records, quality control, etc.  Contractor supervisors will coordinate task assignments with the designated Contracting Officer's Technical Representative.  At no time shall contract personnel be supervised by the Government.

1.6.5
EMPLOYEE VACANCIES


The contractor shall provide employees for the defined categories of labor (See Technical Exhibit 1).  The contractor shall fill any vacancies within 10 working days or provide a written statement to the Contracting Officer (CO) and Contracting Officer’s Representative (COR) stating the reason(s) for not meeting the placement criteria.  The FAA reserves the right to review resumes prior to the contractor’s final commitment for assignment to any activities under this contract.

1.6.6     RIGHT OF REJECTION

The government reserves the right to review approved resumes of proposed performers prior to the contractor’s final commitment for assignment to any activities under this contract. The contractor may obtain verbal approval from the CO, or designated COR or COTR, of proposed performers under emergency circumstances only. Further, the government reserves the right to direct the contractor to remove any employee who is not performing in accordance with the contract.

1.6.7     RESTRICTIONS ON EMPLOYEE ACTIVITY

Contractor employees shall conduct only business covered by this PWS while on government premises. Contractor employees shall not discuss information obtained in the performance of work with unauthorized personnel. No contractor employees, while performing PWS tasks, shall solicit new business from the government. Contractor employees shall not attempt to recruit government employees or other contract employees while on government premises or otherwise act to disrupt official government business.  (Note:  Randy is checking to see if we should address on duty non-political affiliation/activity in the work area [Ie:  political buttons or signs in the work station].  We all agreed that a contractor's off-duty time is their business and cannot fall under the same restrictions as an FTE.)

1.6.8     CONTRACTOR EMPLOYEE COMPLIANCE WITH REGULATIONS

The contractor shall ensure contractor employees observe and comply with all local and FAA policies, regulations, and procedures concerning fire, safety, environmental protection, sanitation, security, traffic, parking, gratuities, limited access areas, and possession of firearms or other lethal weapons.

1.6.9      EMPLOYMENT OF OFF-DUTY GOVERNMENT PERSONNEL

The contractor shall not hire-off-duty government employees whose employment would result in a conflict with the Office of Personnel Management, Department of Transportation, or FAA regulations. It will be the contractor’s responsibility to request, in writing, for the CO’s determination of eligibility and approval, the use of former government employees.

1.6.10     CONTRACT PERSONNEL TRAINING

All contract employee training requirements relating to performance shall be the responsibility of the contractor.  The contractor shall be responsible for all costs including tuition, travel, housing, and pay.  Mandatory contractor attendance at government required training courses (e.g., office automation training and/or update versions) shall be specialized and work related and must be at the direction of and be in direct benefit to the government as determined by the COR or COTR.  The Government will pay contractor training that is Government required and directed.

1.7
ADMINISTRATIVE REQUIREMENTS
1.7.1     DATA SYSTEMS SECURITY

Data security must be provided via terminal restriction as prescribed by standard operating procedures applicable at time of contract award. These procedures are in accordance with standards prescribed by the Comptroller General, the Department of Transportation, the Office of Management and Budget, and the Department of Defense, including the Federal Information Processing Standards (FIPS) publications.  The contractor shall be responsible for monitoring and controlling access to all automated system databases. The contractor shall register all personnel authorized to use the computer systems by completing required FAA Form 1370-24, Request for Computer Data Access.  Only those contractor personnel so authorized shall operate these data systems. Any passwords assigned shall only be used by authorized contractor personnel. Upon termination of employment, the contractor shall request the COR or COTR to delete affected individual’s assigned password(s) from the system.

1.8
PERFORMANCE/QUALITY CONTROL
Concurrently with accomplishing the contract requirements, the contractor must utilize quality control to assure that the products/services provided meet the requirements. The offeror shall establish and maintain a complete performance/quality control plan that meets or exceeds the minimum acceptable level specified in Technical Exhibit 2, "AID and SDR DATA ACCEPTABLE QUALITY LEVEL."  The offeror must complete Quality Control Plans inclusive of the minimums specified in Exhibit 2 with their proposal.  Updated copies must be provided the COR or COTR as changes occur. The plan shall provide:

· A discussion of the requirements and how the contractor plans to perform.

· An outline of a system to monitor all services required. It must specify the areas to be monitored, how often the monitoring will be accomplished, and the title of the individual (s) who perform the inspections.

· The methods for identifying and preventing unsatisfactory quality of services before the level of performance become unacceptable.

· On-site records of all quality control monitoring conducted by the contractor and necessary corrective action taken.  This documentation shall be made available to the CO, COR or COTR upon request.

1.9
QUALITY ASSURANCE

The government will evaluate the contractor’s performance under this contract. All surveillance observations will be recorded by the FAA. When an observation indicates unsatisfactory performance, the government representative will request the contractor’s representative initial the written report of the observation.

1.10
DOCUMENTATION AND RECORDS
1.10.1    All documentation, including records, schedules, charts, drafts, diagrams, files, etc., developed or purchased by the contractor in the performance of this contract become the property of the government. The contractor shall keep such items current and in a logical, orderly manner. Such documentation and records shall be released to the government at the time of completion or termination of the contract or upon the request of the CO, COR or COTR.

1.10.2    The contractor shall establish and maintain proper controls to ensure the security of all government materials.  Those materials considered by the government to contain controlled, proprietary, Freedom of Information, or Privacy Act information shall be maintained in the manner prescribed by regulation and FAA procedures; specifically, FAA order 8080.6C, Conduct of Airmen Written Tests, Privacy Act of 1974, and Freedom of Information Reform Act of 1986.

1.11
GEOGRAPHICAL LOCATION

All work performed under this contract shall be performed at the following location, unless directed in writing by the CO, or the COTR:  

Mike Monroney Aeronautical Center (MMAC)

Regulatory support Division, AFS-600

6500 South MacArthur Blvd.

Oklahoma City, Oklahoma, 73169.

At the time of the award, the contractor must have established facilities located within commuting distance of the FAA primary support locations.

1.12
HOURS OF OPERATION

Normal Hours of Operations. - Operations will generally occur between the hours of 0700 to 1630 CDT, Monday through Friday, excluding legal federal holidays and other non work days as address below.  These work shifts shall be included as part of each task's description, and are subject to change based on the FAA’s operational needs.

Saturday and Sunday Activity. - No Saturday or Sunday activity is anticipated under this contract.  In the event such activity is required, the contractor will be notified by the CO, or the COTR, and will be provided as much advance notice of the requirement as practicable.  Other than those specific requirements identified by the FAA, neither Saturday nor Sunday activity will be permitted without prior written authorization from the CO, or the COTR.

Overtime. -  No overtime activity is anticipated under this contract.  In the event such activity is required by the FAA, the contractor will be notified by the CO, or the COTR, and will be provided as much advance notice of the requirement as practicable.  Absent such notification, overtime activity will not be permitted without the express written approval of the CO or COTR.  Further, this provision shall apply regardless of the methods proposed by the contractor for compensating employees involved in such activity.

1.13
Non-Duty Time

1.13.1 
Observance of Holidays. -  No activity is anticipated under this contract on holidays recognized by the FAA.  In the event such activity is required, the contractor will be notified by the CO, or the COTR, and will be provided as much advance notice of the requirement as practicable.  Absent such requirements, holiday activities will not be permitted without prior written authorization from the CO, or the COTR.

1.13.2
Designated U.S. Federal Holidays. - Designated U.S. Federal holidays as of the date of this document are inclusive of at least the following:

New Year’s Day

Martin Luther King, Jr’s Birthday

George Washington’s Birthday

Memorial Day

Independence Day

Labor Day

Columbus Day

Veterans Day

Thanksgiving Day

Christmas Day

Additionally, other days may be proclaimed as a "holiday" by Federal statute, executive order, or Presidential proclamation, and these days shall be considered equivalent to the ten that have been officially designated.  No other holidays shall be recognized under this contract, except in those cases where an employee is working under this contract in a foreign country.  In these rare cases, the holidays of the host country will be observed.
1.13.3
Aeronautical Center Closure/Early Dismissal. - Adverse weather conditions or other emergencies may require the closure of the Mike Monroney Aeronautical Center.  Circumstances may also arise which will require the early dismissal of MMAC personnel.  In most cases, no activity is expected under this contract during periods of MMAC closure and/or early dismissal, nor will any such activity be permitted during these periods without prior written authorization from the CO, or the COTR.

1.13.4
Notification of Center Closure/Early Dismissal. - The FAA will provide the contractor with notice of MMAC closures through the use of public broadcast announcements on local television and radio stations and/or official Aeronautical announcements.  Announcements of early dismissal will be provided to the contractor by the CO, the COTR, or in their absence by appropriate AFS-600 Division management.  In the event of inclement weather, the contractor shall be responsible for calling the Aeronautical Center for Operations, Phone (405) 954-0040, for guidance.

1.13.5
Guaranteed Work/Excused Absence. - This document does not establish any specific minimum quantity of work, either as an aggregate figure or on a per employee basis, beyond that established in Section B, Full-Time Services, of the contract, on any day affected by either the closure of MMAC or the early dismissal of MMAC personnel.  Neither does it establish any specific provision for granting excused absences, or any type of reimbursable leave for these days established in Section B of the contract.  

1.14     TRAVEL

Contractor personnel may be required to travel to various regional offices and Flight Standards District Office (FSDO) sites. Due to the geographically diverse nature of the AFS work environment, extended travel may be required, both foreign and domestic. Any and all travel will require coordination and approval by the COR or COTR prior to contractor employee travel, in advance and on an as-needed basis. Travel requirements will be provided to contractor personnel with reasonable advance notice. However, FAA mission requirements will dictate the amount of advance notice that will be possible.

The contractor shall provide contract employees with an appropriate funding vehicle to assure that emergency or extended travel requirements do not pose any adverse impacts on the AFS mission; ie., corporate credit card.

Travel and airfare arrangements and costs of per diem will be arranged by the contractor and billed on monthly invoices.  Government reimbursement shall not exceed lodging, subsistence or per diem and other rates authorized for travel by Federal Travel Regulations (FTR) as amended, issued by the General Services Administration and maintained on their web site.

The contractor shall submit as an attachment to the voucher, supporting documentation to requesting reimbursement of contractor travel.

1.15     PERFORMANCE/STATUS MEETINGS

The project manager and FAA representatives shall meet bi-weekly during the first three months after contract award or as determined by the CO, COR, or the COTR. Meetings shall be held thereafter as requested by the government. A meeting shall he held upon notification by the COR or COTR when a Contract Discrepancy Report (CDR) is issued. Mutual effort will be made to resolve any and all problems identified.  An electronic recording of these meetings may be kept by the COR or COTR. Written minutes of these meetings shall be prepared and signed by the COR or COTR, the contractor, or their designated representatives, as appropriate. Should the contractor not concur with the minutes, the contractor shall state in writing, within 10 calendar days, to the CO any areas of nonconcurrence and reasons therefore. The project manager or alternates shall meet as necessary with government personnel designated by the CO to discuss immediate problem areas and shall respond within 30 minutes to requests for meetings during normal duty hours. After normal duty hours the project manager or alternate(s) shall be available within two (2) hours.

1.16     TRANSITION REQUIREMENT

The contractor shall develop a transition plan. The plan shall document the contractor’s procedures for assuming the workload during the transition and phase-in periods. The plan shall be submitted with the technical proposal.  The uninterrupted performance of on-going activities covered under this PWS is essential to assure continuation of requirements on schedule. Therefore, it is critical that the transition from the previous contractor continue to be accomplished in a well-planned, orderly, and efficient manner.  The contractor is expected to be at full performance level within 30 days.

1.16.1     PHASE-OUT

At the conclusion of the performance period, the functions performed under a contract may revert to an in-house government operation or may be awarded to another contractor. The contractor may be required to assist in the phase-in of the new organization; however, the activities required for the phase-in of the new organization are not a requirement within the scope of this PWS. In that regard, the contractor may be required to develop a brief outline of his recommended phase-out transition plan which will enable a well planned, orderly, and effective turnover of on-going activities or tasks along with the transition phase-in plan in the technical proposal. In the event that a requirement for phase-in assistance does occur after conclusion of the performance period, the event shall be handled in the same manner as with any task work order.

2.     DEFINITIONS

As used throughout this PWS and any additional delivery orders, the following terms shall have the meaning set forth below:

Acceptable Quality Level (AQL). The maximum percent defective, the maximum number of defects per hundred units, or the number of defects in a lot that can be considered satisfactory on the average. The allowable leeway or variance from a standard before the government will reject the specific service. An AQL does not say that the contractor may knowingly offer defective service.  It implies that the government recognizes that defective performance sometimes occurs unintentionally. As long as the percent of the defective performance does not exceed the AQL, the service will not be rejected by the government. The contractor, however, must reperform the defective service when possible.

Acceptance.  “Acceptance” means the act of an authorized representative of the Government by which the Government assumes for itself, as an agent of another, ownership of existing and identified performance of the contract.

Acceptance Sampling. A form of sampling used to determine a course of action. A procedure that allows a specified risk of accepting lots of a given quality.

Ad Hoc Report. Report parameters, such as record selection sort sequence, and report body composition designated to meet specific requirements.

Advisory circular (AC). A series of FAA publications consisting of all nonregulatory material of a policy, guidance, and information nature.

Air Carrier. A person who undertakes directly by lease or other arrangement to engage in air transportation.

Aircraft Certification. The prescribed safety standards outlined under specific Federal Aviation Regulations which must be met before the FAA issues a type certificate for new aircraft models, engines, and propeller models.

Airworthiness Directive (AD). Written rules which (1) prescribe or establish policy, methods, or procedures; (2) establish responsibilities and authorities; (3) require action; or (4) contain information needed to maintain airworthiness of aircraft. The FAA monitors certificated products. In the case of aircraft, engines, propellers, or appliances, which it has certificated but later found to be suffering from an unsafe condition, it issues an AD which requires correction of the deficiency.

Airworthiness Information.  Information collected relating to the certification or manufacture of aircraft, engines, propellers,and appliances.

ASCII. American Standard Code for Information Interchange set as a standard for interchange of data among various types of data processing and data communications equipment.

Back-up.  Procedures and equipment used to store data and programs for use in the vent of system and/or data base failure.

Beta Testing.  The testing of new or revised software in a simulated “real life” environment.  Testing is done to determine if the software and documentation are acceptable and ready for distribute to the user(s).

Bulletin Board. A summary of information that is placed in an automated format and available to individuals who have subscribed to electronically access the information.

Camera-ready Copy. A final deliverable, in hardcopy printed form which is suitable for forwarding for mass printing and distribution.

Category.  (1) As used with respect to the certification, rating privileges, and limitation of airmen, means a broad classification of aircraft, such as, airplane; rotorcraft;

glider, lighter-than-air; and (2) as used with respect to the certification of aircraft, means a grouping of aircraft upon intended use of operating limitation, such as, transport; normal; utility; acrobatic; limited; restricted; and provisional.

Certification. The process whereby personnel desiring to operate aircraft with the air transportation industry shows compliance with the applicable Federal Aviation Regulations governing the operation for which an application has been made.

Compatible. The quality of handling data and programs devised from one type of computer system to another.

Competency-Base Curriculum. A curriculum designed around precise learning objectives that are defined in behavioral and assessable terms, that emphasizes learner accountability and is personalized, criterion referenced, and learner focused.

Computer-Assisted Instruction (CAI). An application of computer- based instruction in which students receive some of their lesson material at a training terminal through student/computer interaction carefully designed by an instructor. CAI may be used as a classroom aid or as an aid in computer-managed instruction.

Computer-Based Instruction (CBI). An overall term referring to any generalized use of computers in the training process. The terms computer-based training (CBT) and computer-based education (CBE) are sometimes used by other federal agencies and are very similar in meaning. Used synonymously with computer-assisted instruction in this PWS.

Computer Graphics Software. Commercially available software used to create pictures, diagrams, charts, etc. which can be displayed on the screen or printed on supported output devices.

Computer Security. The safeguarding of computing resources against unauthorized use, especially the protection of data from deliberate or accidental damage, unauthorized change, or disclosure of controlled or Privacy Act material.

Contract Discrepancy Report (CDR). A. formal written document of contractor nonconformance or lack of performance for contracted work.

Contracting Officer (CO). The person authorized to act on behalf of the government to negotiate and award contracts and modifications thereto, and to administer contracts through completion or termination. Except for certain limited authority delegated by the CO to a technical representative, the CO is the only individual with the authority to direct the work of the contractor.

Contracting Officer Representative (COR).  The authorized government representative(s) acting within the limits of their delegated authority as authorized by the CO, for overall management of the program.

Contracting Officer Technical Representative (COTR)- The authorized government representative(s) acting within the limits of their delegated authority for management of specific projects or functional activities.

Contractor. The term contractor, as used herein, refers to both the prime contractor and any subcontractors. The prime contractor shall be responsible for ensuring that subcontractors comply with the provisions of the contract.

Controlled Material. Normally, For Official Use Only (FOUO) material that is unclassified information/documentation which is to be protected against uncontrolled, unauthorized, or unwarranted release.

Coordination. A process of ensuring that all concerned have an opportunity to contribute views, advance substantive comment, and register concurrence or nonconcurrence with respect to an action proposal. Areas to be considered, but not limited to, governmental agencies, private industry, academic institutions, and public and private sector aviation groups.

Course Book. A binder issued to students prior to or at the beginning of classes. The contents include a class agenda, pre-reading assignment, if any, and course book items which are readings of a general or survey nature that are broadly applicable to course content.

Course Material.  Course materials include the following: instructor notes, lesson plans, course outlines; visual aids, slides, transparencies, videotapes, charts, student course books, handouts, job aids, and student -course evaluation materials.

Course Revision. The process of effecting changes to course materials. Such changes may involve work such as rewriting one or more blocks of instruction material and producing new course book items and course handouts.

Critical Data Field. Any field containing information essential to describing the basic facts of each data field.

Data Integrity.  The characteristic of data or programs that identifies its usefulness for an intended purpose.

Data Transmission.  An automated process by which information is moved from one designated computer environment to another separate computer environment. Output of this automated process is system-generated reports listing records transferred and any discrepancies noted between the transmitted base record and the records stored in the receiving device.

Designated Examiner. A private individual (non-FAA) that has been delegated the authority to test applicants for airman certificates.

Designee. A person who meets the qualifications for and who is authorized to act on behalf of the FAA Administrator in a specified capacity. Example designees are: Designated Engineering Representatives, Designated Manufacturing Inspection Representative, Designated Pilot Examiners, etc.

Desktop Publishing. Personal work station publishing environment which includes off-the-shelf publishing software, word processing software, graphics software, and laser printer output used to create publications. The quality of the output is much higher than traditionally typed documents and is similar to “typeset” documents in a variety of styles, formats, etc.

Designator. A unique four letter code assigned to each air carrier and each air agency.

Digitize. The process of converting pictures and drawings into digital form for inclusion in computer.text files.

Draft copy. A paper copy, either handwritten or typed as agreed to, for the purpose of review, comments, correction, or acceptance prior to finalization.

Electronic Mail.  A computer-based electronic message and information distribution system that provides for instantaneous transmission of written communications between FAA organizations or offices.

Evaluation. The term applied to program review which is performed emphasizing the measurement of agency performance of the functions under scrutiny, in terms of agency technical/administrative objectives, policies, and standards.

FAA Aircraft Program. The program established within the FAA the operation and- maintenance of aircraft dedicated to FAA functional responsibilities.

FAA Directive. Internal guidance material which may encompass a specific program, such as the Airworthiness Directives, or a specific subject area.

Federal Aviation Regulation (FAR).  Code of Federal Regulations Title 14, Parts 1-199. Those regulations governing the certification and operation of aircraft in commercial air transportation.

General Aviation. That portion of civil aviation which encompasses all facets of aviation except air carriers holding a certificate of convenience and necessity from the Civil Aeronautics Board and large aircraft commercial operators.

Government Printing Office (GPO) Electronic Publishing System. A “dial up” composition service accessible from personal work stations. Proof output is directed back to the user’s laser printer. Final camera-ready copies output are created on high resolution phototype setting equipment. ASCII text files can be imported from other word processing software such as WordPerfect for use on this system.

Illustration. A sketch, diagram, photograph or other graphic presentation which is incorporated into textual material. Off- the-shelf computer graphics software may be used to produce certain illustrative materials.

Instrument Approach Procedures Automation. A computer based system that automates the mechanical computations and application of WordPerfect (rules) in the development of a Standard Approach Procedure.

Job Analysis. The act of reviewing an activity as it is presently being accomplished whether by government employees, contract employees or industry personnel to determine what actually results. Job analysis reviews organization, workload performance, standards, resources and results.

Magnetic Media. A generalized term used to described storage on floppy disks, tapes and any other devices used to electronically store data.

Network.  A system of interconnected computer systems and terminals or a series of points connected by communication channels. 

Off-the-shelf Software.  Vendor software available as a stock item and which has not been specially designed or modified to meet FAA requirements.

On-the-job Training Assistance.  Contractor provided training assistance relating to specific systems provided on an as-required basis to FAA user groups.

Optical Scanning. An input method, using optical character recognition to convert printed documents into computer ASCII text files or other standards specified by the government.

Outline of Knowledge Areas. A document which provides an outline of subjects to be included in airman training handbooks.

Parts Manufacturer Approval (PMA) - The FAA issues a PMA to an applicant for the production of modification or replacement parts which may be type certificated products for which they are eligible.

Proof. An impression (such as from typeset output) used for examining for corrections and/or additions or a test print from a photographic negative.

Quality Assurance. Those actions taken by the government to assure services meet the requirements of the PWS.

Quality Control. Those actions taken by a contractor to control the performance of services so that they meet the requirement of the PWS.

Random Sample. A sampling method in which each service output has an equal change of being selected.

Relational Fields.  Data elements or fields within a subsystem or between subsystems that describe the same or related information.

Sample. A sample consists of one or more services that will be evaluated by the government representative to determine satisfactory performance.

Seminar. A training/education session developed around potential problem areas identified by the government. Material taught may involve areas ranging from off-the-shelf computer software to critical airworthiness and/or operational policies and procedures.

Software.  A set of programs, procedures, routines, and documents associated with the operation of a computer system.  A software package normally includes the programs stored on a magnetic media, documentation, and/or a tutorial.

Source Document. Information received in a wide range of forms, formats or media from various origins.

Standard. As referred to in this PWS, standard relates to (1) those flight test maneuvers and procedures defined in the practical test standards which must be passed by an applicant as part of the certification process (2) minimum performance requirements for articles, materials, parts, appliances, etc., used on civil aircraft.

Standard Instrument Approach Procedure (SIAP) - A published predetermined flight path, including altitude and weather minimums, used by pilots in instrument flight conditions to transition from enroute operations to landing at an airport.

Technical Standard Order (TSO) . Those standards issued by the FAA, setting forth in detail minimum performance requirements for specified articles, materials, parts, appliances, etc., used on civil aircraft.

Timeshare Environment. A publicly available database providing data base management utilities required for reporting. FAA data is uploaded on a scheduled basis.

Type Certificate Data Sheets and Specifications.   The FAA issues type certificates for aircraft models, engine models and propeller models when it determines they meet prescribed safety standards.  The type certificate data sheet or specification sets for those essential factors and other conditions which are found necessary for U.S. airworthiness certification.

United States Type Certification.  Aircraft, engines, and propellers which conform to a U.S. type design are eligible for U.S airworthiness certification when found to be in a condition for safe operation and ownership requisites are met.

Version.  A specific release of a software product which is usually numbered in ascending order.

Video Format.  All video productions will be stored on a master with multiple copies made available.  These copies will be VHF ½” format.

Vocabulary.  Vocabularies (listings) of English words, including technical words and phrases, which are understood by the average student and private pilot and the commercial and instrument pilot.

Workday.  The eight consecutive hours (0700 to 1630 CDT), Monday through Friday, except Federal holidays, or any other day(s) designated by Federal Statute, Executive Order, or Presidential Proclamation as a non-work day.  The core hours represent the variable arrival and departure times of government personnel;  it is not intended to require contractor personnel to work more than the usual eight-hour day unless specifically required by work order.

Work Station.  A configuration of computer equipment designed to be used by an individual.  This may be one terminal with it’s own peripherals (printer, modem, etc.) or a terminal connected to a computer with access to shared peripherals.

Written Test.  An examination, required by Federal Aviation Regulations, which must be passed by an applicant as part of the certification process.

3.
GOVERNMENT FURNISHED PROPERTY AND SERVICES

The government will provide the facilities, equipment, materials, supplies and services listed below.   The government-furnished property and services provided as part of this contract shall be used by the contractor only to perform under the terms of this contract.  The government will not furnish facilities, equipment, or supplies to be used in off site locations.

3.1     SERVICES
3.1.1
The government shall provide introduction to various government personnel at headquarters, region or field facility levels deemed necessary for contractor performance.

3.1.2
The government shall provide the contractor access to all referenced regulations, orders, handbooks, forms, etc., required for task performance.

3.1.3
The government shall provide the contractor with access to or copies of specialized application software or data bases required for task performance.

3.2
FACILITIES

The FAA will provide work stations and miscellaneous required administrative supplies at FAA facilities as available and as required for the contractor’s on-site workforce in sufficient number to carry out required contract activities.  

3.3
MATERIAL

The FAA will provide envelopes, binders, labels, and general office supplies.  The FAA shall provide copy paper and computer paper.  The FAA reserves the right to furnish other direct materials determined by the CO, COR, or COTR, to be in the best interest of the government.

3.4
EQUIPMENT

The government shall furnish the contractor access to the necessary computer hardware and software required in the performance of the PWS.

3.5
DOCUMENTATION

3.5.1
The FAA will provide required reference materials.

3.5.2
The FAA will provide access to or copies of documentation, currently in its possession, deemed necessary for contractor performance.

3.5.3
The FAA will provide standard forms required for performance.

3.5.4
The FAA will provide applicable source documents for processing.

4.
CONTRACTOR FURNISHED PROPERTY AND SERVICES

Except for those items or services specifically stated to be government furnished, the contractor shall provide all facilities, equipment, and materials necessary for performance of tasks associated with this PWS.

5.
SERVICES REQUIRED

5.1       General.  The contractor shall furnish or make available all database input and maintenance, quality control, document processing, document publication, technical and support labor, management services, and shall perform all work and services required to be furnished hereunder.  The activities required under this PWS shall be conducted on a specific task assignment basis, pursuant to individual task work orders. All such efforts are to be performed within the estimated and degree of labor utilization for each work assignment being set forth within the individual task work order and/or any modifications thereto.

5. 2      Background.

5.2.1
The organization utilizes internally and provides to other government program offices a significant amount of technical project expertise. The support provided is in the nature of managing special projects and participating as team members in special tasks. Some of the project work involves utilizing aviation industry personnel nationwide to glean knowledge necessary to complete technical projects that represent leading edge technology. If these projects result in a document that represents an aviation standard, guidance material, or procedures, it requires coordination through the civil aviation environment prior to implementation.

5.2.2
The nature of the task work orders to be accomplished under this contract is critical to aviation safety. The resulting deliverables may establish standards that are essential to civil aviation programs associated with initial and continuing airworthiness of aircraft, engines, accessories, products, and facilities. Additionally, task work orders will involve establishing standards and evaluating criteria for determining compliance with these standards and for certificated organizations, individuals, and facilities.

5.3     Performance Requirements

Contract requirements, established by definite task work orders, will address the following categories of activities.

5.3.1  Programs, projects, and documentation shall be from any area of organizational responsibility such as handbooks; advisory circulars; airworthiness directives; general aviation airworthiness alerts; technical standards orders; FAA orders; FAA directives; Federal Aviation Regulations; documentation dealing with certification and manufacture  of aircraft, engines, propellers, and appliances; certification, training, or testing of airmen; FAA policy; or newsletter and general information publications.

5.3.2  Review, evaluate, revise, or develop material used in the standards for qualification, selection, control, surveillance, training, and supervision of designated airworthiness representatives, designated manufacturing inspection representatives, designated engineering representatives, representatives of manufacturers with delegation option authorization, representatives of repair station, manufacturers with designated alteration station authorization, designated mechanic examiners, designated parachute rigger examiners, designated aviation pilot examiners etc.

5.3.3  Activities involving revision or development of training material shall include course content, course outlines, lesson plans, instructional aids (including video vignette presentations) , testing instruments, instructor delivery methods., etc. The contractor shall be required to provide support for follow-on activities which result from using new or revised material in the actual classroom or prototype environment.

5.3.4     The contractor shall provide for instructors/educators for formal or informal classroom courses, seminars, or training sessions pertaining to airman certification testing processes or other technical aviation subjects.

5.3.5  The contractor shall provide technical support for publication functions. Activities will include data research and accumulation; developing or revising documentation; editing; formatting according to governing directives; executing into an electronic media; furnishing graphics, drawings, or any form of illustrations required; providing draft or proof deliverable to the government; making corrections; and furnishing final deliverable.

5.3.6     All documentation shall be accomplished via state-of- the-art automated technology, compatible with existing government utilized software, which will allow ease in future retrieval, update, and maintenance. Where software compatibility deficiencies arise, the contractor shall immediately notify the CO and COR or COTR for resolution.

5.3.7     The contractor shall provide technical review, analysis, translation, and input services of source information into the provided host computer system.  Source information is received in a wide variety of forms, formats, and communication media supplied by FAA headquarters, region, and field office levels; other government agencies (foreign and domestic); state and local government entities; private industry, and the general public. The government will determine the required translation process and procedures, and the host computer system and application software.

5.4
Operational System Support

The contractor shall provide operational support for the following automated national safety systems and automation efforts:

5.4.1
Vital Information System (VIS) – Enables Flight Standards field offices to maintain and analyze data on air operator, air agencies (such as pilot and ground schools, mechanic schools, repair stations, and parachute lofts), and airmen )designated examiners and representatives).  VIS stores basic information about these airmen, operators, and agencies within each district office.  VIS is designed to provide a working tool to enhance inspections, and to catalog, maintain, and retrieve key statistics related to field office responsibilities.

5.4.2
Accident/Incident Data System (AIDS) – Collects and processes critical information relevant to each aircraft accident or incident including data on the aircraft, crew, type of flying, weather conditions, location, fatalities, and injuries.

5.4.3
Enforcement Information System (EIS) – A centralized data base that supports the FAA compliance and enforcement program by collecting separate reports from Aircraft Certification, Airports, Flight standards, medical, and Security Offices.  The legal process in civil penalty and certificate action cases is documented in EIS to provide up-to-date information for system users.

5.4.4
Service Difficult Reporting System (SDRS) – Provides automation support for the collection and analysis of data related to abnormal, potentially unsafe mechanical conditions in aircraft.  Analysis of SDRS data permits the FAA to identify unsafe trends and take preventative action before a mechanical failure results in loss of life or property.

5.5.5
Air Carrier Aircraft Utilization and Propulsion Reliability System (UTIL) – A technical data base which captures the number of flight hours operated by major air carriers.  Required reports are generated from this data base for use by the FAA and the public.

5.6
REVIEW SOURCE DOCUMENTS

Review each coded source document to be entered into the data base for completeness and accuracy.  All critical blank data elements and all questionable codes shall be resolved prior to forwarding for entry into the data base.  The critical blank data elements and codes will vary with the data bases.  Those items that cannot be resolved by the contractor through appropriate research shall be forwarded to the FAA designated representative.

5.7
PROCESS DOCUMENTS

Process the information from the source documents into the appropriate data base.  Source documents may apply to any one of the data bases mentioned above and other systems yet to be identified.  Source documents shall be maintained in accordance with instructions provided by the FAA.

5.8
PERFORM ON-THE-JOB-TRAINING ASSISTANCE

Perform on-the-job training for FAA personnel relating to the operation of the aviation safety related data bases.  The function shall be accomplished by telephone, site visits, in-house, or as determined by the FAA.

5.9
TECHNICAL ASSISTANCE

Perform in-depth technical assistance to users of the systems mentioned above.  This level of expertise will supplement FAA/public personnel as needed to explain and analyze technical data.

5.10
INFORMATION REQUESTS
The contractor shall provide information support.  This support is in the form of extraction and compilation of information from the various safety related data bases and the providing of support for various systems that have been developed on a variety of hardware using various programming languages.  The activities to be performed under this task are in the form of requests, each identifying the information and/or support required.

5.10.1
The contractor shall provide the support required to prepare responses for requests for information contained in the various safety related data bases.  The requests are from government offices, aviation industry, and the general public.  Support provided requires queries of the data bases to obtain needed technical data and information for inclusion in the response to the requests.  The type of request received will determine which data bases will be queried. 

5.11
ASSISTANCE

Provide assistance which allows for development, writing, revision, reproductions, data entry, Ad Hoc/profile reporting, word processing, receipt and transmission of FAA mail, filing data base related material, control source document transfers (e.g. log-in and log-out), contractor management representation at task review, distribution of data base related materials, review of documentation and other tasks performed by FAA.  Convert items such as advisory circulars, orders, forms or airmen written test question banks to an automated format.

6. DELIVERABLES

6.1  Status Reports.  The contractor shall submit written status reports on the 10th of each month to the CO and COR or COTR.  The status reports shall include a description of overall progress made in the previous month (quantitative description which applicable); an indication of any problems which may impede performance along with proposed corrective action; the amount of resources applied to each activity both current and cumulative; and a discussion of the work to be performed during the next monthly reporting period.

6.2  Problem Notification Reports.  The contractor shall keep the government informed of all problems that impact or potentially impact performance.  For each problem encountered, a problem notification report containing proposed resolutions shall be submitted to the CO and COR or COTR within three (3) days of problem identification.

7. APPLICABLE ORDERS, REGULATIONS, FORMS AND MANUALS

Because of the number and volume of documents associated with this contract, access to or copies of documentation required for performance will be made available to the contractor as the need arises.

TECHNICAL EXHIBIT 1

LABOR CATEGORIES & DEFINITIONS

Airworthiness Specialists:  Must have in-depth knowledge and experience in the aviation industry in the areas of aircraft manufacturing, or technical training.  Shall be experienced in management of aircraft manufacturing inspection or maintenance of aeronautical products.  Shall be a certificated airframe or powerplant mechanic or currently have, or previously held designation as a Designated Airworthiness Representative (DAR) or a Designated Engineering Representative (DER). 

Sr Airworthiness Specialists:  In addition to the duties of Airworthiness Specialists, the 
Sr Airworthiness Specialists shall have the responsibility of On Site Supervision IAW Para 1.6.4. (On Site Supervision). Shall be a certificated airframe AND powerplant mechanic or currently have, or previously held designation as a Designated Airworthiness Representative (DAR) or a Designated Engineering Representative (DER).  Must have 3 years experience as a Airworthiness Specialists and 1 year experience in a supervisory capacity in the aviation industry.

Operations Specialists: Must have a commercial pilots certificate with 3 years experience with part 135 or part 121 operations, or currently have, or previously held designation as a Designated Pilot Examiner (DPE). 

Sr Operations Specialists:  In addition to the duties of Operations Specialists, the 
Sr Operations Specialists shall have the responsibility of On Site Supervision IAW Para 1.6.4. (On Site Supervision)and have 1 year experience in a supervisory capacity in the aviation industry.

Clerk:  Responsible for documentation, including documentation assembly, pagination, distribution, filing, copying, and non-technical typing and knowledgeable in the use of Microsoft Office Suite.

Data Analysts Technician: Performs technical review of data received via electronic, voice, or hard copy media from variety of sources, including but not limited to, commercial and private aircraft owners, operators and manufacturers, foreign civilian and governmental entities; FAA organizations at headquarters, region, and field facility level, etc.  Verifies information received through research of regulations, orders, manuals, microfiche, technical publications or specifications, etc., both governmental and commercial.  Edits, corrects, and/or supplements information to maintain data credibility.  Reviews information for proper format or structure as required by the appropriate system configuration or task requirement.  Requires technical knowledge relating to the aviation industry and an understanding of associated automated safety systems.  This position must have a minimum of 1 year experience as a technical typist, or equivalent, supporting the processing of technical aviation data and information.

Data Analysts Technician (Senior):  In addition to the Data Analysts position, this employee must have a minimum of three years experience in performing the functions identified under Data Analysts Technician.  This employee must have indepth knowledge of aviation data systems and data structure and have the ability to run special ad hoc reports.

Instructor:  Teaches courses in one or more subjects in the areas of Aviation operations or maintenance.  Prepares instruction program in accordance with training or other requirements to be presented.  Instructs students in the theoretical and practical aspects covering the subjects being taught.  Test students to evaluate their learning progress and to evaluate effectiveness of instruction.  Must meet the qualifications for Airworthiness or Operations Specialist as described above.

Program Analyst:  Participates in analyses of technical, administrative, and management activities related to aviation data structure and systems.  Activities includes review and analysis of technical aviation subject matter related to FAA operations, information and ad hoc reporting,  and rulemaking tasks.  Prepares findings and recommendations and develops supporting manual materials and/or documentation as required, utilizing, in part, automated programs and procedures.  Required is a comprehensive background in the aviation industry, FAA management infrastructure, and FAA operational program activities.  Works independently in maintaining and modifying aviation related information and systems.  Must have in-depth knowledge in aviation safety databases and experience in Microsoft Access 97 or above to create tables, queries, reports, and forms.
Technical Typist/Word Processor:  Prepares draft and final-form technical and non-technical aviation documentation for publication and dissemination.  Must be familiar with technical aviation terminology associated with the material being processed and the use of Microsoft Office Suite.  Responsible for technical, non-technical, and statistical presentations.

Technical Writer/Editor:  Provides support for tasks outlines above.  In addition, skill in using reference material and knowledge of grammar, punctuation, spelling, technical aviation terminology etc., is required.

Technical Writer/Editor (Senior):  Writing and/or editing work which requires the application of substantial aviation subject-matter knowledge.  Mastery of the English language, written and graphic communication presentation, specific governmental regulations governing documentation preparation/publication are mandatory.  Material to be created may include government orders, regulations, handbooks, technical standards, advisory circulars, etc.  Must have a minimum of 3 years experience as a Technical Writer/Editor.
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AID AND SDR DATA ACCEPTABLE QUALITY LEVEL

SECTION 1.  PURPOSE OF ACCEPTABLE QUALITY LEVEL

The purpose of the data acceptable quality level is to establish quality procedures for processing of Accident/Incident Data (AID) and Service Difficulty Reporting (SDR) Systems data and quality assurance procedures for verifying data accuracy.


SECTION 2.
ACCEPTABLE QUALITY LEVEL OF SYSTEM DATA

This acceptable quality level will include only internal processes, that portion of the cycle within the direct control of AFS-620.  This plan is not intended to describe how a task is to be accomplished or how particular information is to be acquired.

2.1   ACCEPTABLE QUALITY LEVEL PROCEDURES
a.   One or more errors in a significant data field of a record causes that record to be counted as a defective record.  Certain fields, when submitted on the source document, contain information that is important to the validity of the overall record.  These fields are significant data fields as defined in Section 2, 2.4. 

b.   A random sampling shall be made of those records manually coded, corrected, or input by the contractor at the discretion of the program/system manager(s) and shall include approximately 10% of the output of the contractor for a time span designated by AFS-620.  

c.   If the error defect rate for defective records of the sample output exceeds 2%, the contractor supervisor shall be notified by the AFS-620 COTR and the entire output of the specified time span shall be reviewed and corrected as needed by the contractor.

2.2   CONTRACTOR QUALITY CONTROL
a.   Contractor quality control shall normally be accomplished prior to entry into the database.  If errors are detected after record entry, the appropriate records shall be corrected.  Data electronically transmitted directly from an air carrier or other constituents of the aviation community, that fail automated quality control checks, shall be processed manually by the contractor.

b.   Record Processing

1.  The contractor shall ensure that the technical and administrative content of a record is processed in accordance with FAA Orders  8020.11B, Accident and Incident Notification, Investigation, and Reporting , Order 8010.2, Aircraft Flight Standards Service Difficulty Program, the JASC Code, and any other data entry guidelines issued by AFS-620.  Use of latest editions of all documents is mandatory.

2.  Random checks shall be conducted by the AFS-620 Program/System Manager(s).  When the total number of records fall within the following “lot” size, the corresponding number of samples shall be quality controlled:


Lot Size



Normal Sample Size


  26-50




 8



  51-90




13



151-280




32

281-500 50

If the error rate of sample records exceeds 2%, the entire lot shall be reviewed and corrected.

3.  The contractor must correct all errors found during the quality control processes, even when the error rate is within acceptable limits.

2.3   QUALITY ASSURANCE
a.   Performance evaluation:   The government will evaluate the contractor’s performance using the following method.  The government shall record surveillance observations.  When an observation indicates inappropriate performance or performance beyond the error rate limits, the AFS-620 COTR shall initiate a Contractor Discrepancy Report (CDR).  The contractor shall be required to complete the applicable portion of the CDR.  The CDR requires the contractor to explain in writing why the performance was unacceptable, how performance will be returned to acceptable levels and how recurrence of the problem will be prevented in the future.

b.   Record Processing:   The AFS-620 Program/System Manager(s) shall review and identify any problems with the contractor’s performance on significant and non-significant fields.  Fields on the input processed record shall be compared to the equivalent fields on the source document.  Review will assure but is not limited to the following:  (1)  all required elements are processed,  (2)  all numerical data are correct, and  (3)  all required blocks are complete.  Corrections and notations by AFS-620 Program/System Manager(s) will be made in contrasting ink.  Rejected work will be returned by the AFS-620 COTR to the contractor for review and reprocessing.

c.   Surveillance level:  If the AFS-620 COTR determines that performance by the contractor is unacceptable, the government will increase its level of surveillance.  Because the sample represents the entire lot, once the number of discrepancies exceed the deviation allowed, the entire lot shall be returned to the contractor for review and rework as described above. 

2.4 SIGNIFICANT DATA FIELDS. Any field containing information essential to describing the essential elements of each FAA Form 8020-23, Accident/Incident report, FAA Form 8070.1, Service Difficulty Report (SDR), and 8010-4 Malfunction or Defect Report (M or D), or equivalent hard copy or electronic report as appropriate.

For AID:
For SDR:







Accident or Incident
Joint Aircraft Systems Component Code (JASC)



Date
Aircraft Model or

FAA Office
Powerplant Model or

NTSB ID
Propeller Model

Location
Difficulty Occurrence Date

Aircraft Registration Number
Submitter

Aircraft Make/Model
Operator Designator

Aircraft Damage
District Office

Collision – Between Two Aircraft
Precautionary Procedure

Injury Summary
Nature Code

Technical Factors
Stage of Operation

Operational Factors
Discrepancy/Corrective action narrative remarks text field

Type of Operations
Part Name

Weather Briefing Source
Part Number

Precipitation
Part Condition



Weather Factors
Part Location



Phase of Flight
Component Manufacturer

Pilot Information
Component Model

Certificate Type


Narrative


2.5   Non-Significant Data Field.   All remaining fields not included in 2.4 above are non-significant data fields.

TECHNICAL EXHIBIT 3

LABOR WAGE & TOTAL FUNDING ESTIMATES

Wage Estimate for new Soliciation:


Airworthiness Specialists:  $30.02 per hour



1 position X 1900 hours at $30.02 per hour = $57,038.00


Government FMT Equivalent: Pay Band H/I

Operations Specialists:  $30.02 per hour



1 position X 1900 hours at $30.02 per hour = $57,038.00


Government FMT Equivalent: Pay Band H/I

Sr. Airworthiness Specialists with addition On Site supervision Responsibilities: 

 $36.00 per hour



1 position X 1776 hours at 36.00 per hour = $63,936.00


Government FMT Equivalent: Pay Band H/I


Clerk:  $15.54 per hour



1 position X 1900 hours at $15.54 per hour =   $ 29,526.00


Government FMT Equivalent: Pay Band D/E


Instructor:  $30.90 per hour



1 position X 1900 hours at $30.90 per hour =   $ 58,710.00


Government FMT Equivalent: Pay Band H/I


Program Analyst:  $34.77 per hour



1 position X 1900 hours at $34.77 per hour =   $ 66,063.00


Government FMT Equivalent: Pay Band I/J


Technical Typist/Word Processor:  $22.64 per hour



1 position X 1900 hours at $22.64 per hour =   $43,016.00


Government FMT Equivalent: Pay Band F/G


Technical Typist/Editor:  $26.11 per hour



1 position X 1900 hours at $26.11 per hour =   $49,609.00


Government FMT Equivalent: Pay Band G/H


Technical Typist/Editor (Senior):  $31.79 per hour



1 position X 1900 hours at $31.79 per hour =   $60,401.00


Government FMT Equivalent: Pay Band H/I


Data Analyst Technician:  $20.83 per hour



1 position X 1900 hours at $20.83 per hour =   $39,577.00


Government FMT Equivalent: Pay Band F/G


Data Analyst Technician (Senior):  $23.00 per hour



1 position X 1900 hours at $23.00 per hour =   $43,700.00


Government FMT Equivalent: Pay Band G


TOTAL ESTIMATED CONTRACT VALUE:               $562,716.00
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