FAA Telecommunications Management Division LAN Management

This announcement updates the March 7, 2003 FAA Contract Opportunities notice (#2981) regarding support to the FAA Telecommunications Management Division (TMD) for Local Area Network (LAN), property management and software development and maintenance support.  

The FAA is seeking potential sources to operate, manage and maintain the TMD LAN.  The primary focus of this requirement is the operation and maintenance of the TMD LAN; however, the FAA may also require support in the areas of Government property management, web site development and maintenance, and software development, deployment, and maintenance.  A draft Statement of Work is attached to this announcement.  

This competitive procurement will be set-aside for Small Business Administration certified socially and economically disadvantaged firms, 8(a).  The North American Industry Classification System (NAICS) code for this procurement is 541513, Computer Facilities Management Services, Size Standard - $21/Million.

The expected contract value is approximately $1.5 million per year for 5 years.

This announcement is for the express purpose of identifying qualified vendors.  Only those vendors determined to be qualified will be given the opportunity to compete for this award.  Technical, business management, and cost proposals will be required as part of the next phase of the procurement.

The FAA intends to select a competitive field of approximately 10 potential qualified vendors during the screening phase of this procurement.  A downselect decision will be made based on those submissions that are deemed most likely to receive a contract award.  Following the downselect decision, a Screening Information Request (SIR) will be issued to those vendors who have been selected to proceed to the next phase of the procurement.  The FAA intends to make one award for this requirement.

The FAA will use the screening criteria outlined below to evaluate responses to this announcement.  Only those offerors responding to this announcement and determined to be most likely to receive the award will be eligible to continue to the SIR phase of this procurement. 

You are invited to submit a written response demonstrating your capabilities to meet the criteria below.  Interested parties shall provide the following information in their response:

1. A cover letter expressing interest in this procurement and identifying your company as an SBA certified SEDB firm.  Provide a current SBA certification.  (offeror’s certificate must be current as of the date of this announcement to be considered responsive).  

2. A 2-page description of your company’s experience in providing the services outlined in the attached statement of work.  Specifically address the following areas:

a. Experience performing LAN management for a Government client;

b. Experience with the maintenance and administration of a LAN utilizing Lotus Notes messaging and Microsoft Windows 2000 and Microsoft Office 2000 for a Government client.  Provide the number of years your company has been providing these type services; 

c. Experience in web site development and maintenance.  Provide the number of years your company has provided this service;

d. Experience in software development, deployment and maintenance in a Government environment.  Provide the number of years your company has provided this service;

e. Provide at least 3 references where your company has provided LAN management services similar in size and scope to this requirement.  For each reference, please provide the organization, current point of contact and phone number.  

3. Offerors must demonstrate the capability to establish a local area office located within 15 minutes access by walking or public transportation to the TMD administrative spaces located at 600 Maryland Avenue, SW, Suite 308E, Washington, D.C.  If there is an existing office, provide your company’s address that meets this criterion.  

Screening Criteria:

Offerors will be evaluated based on the degree to which they meet the following criteria:

1. At least 3 years as an established corporation providing services similar in size and scope to these requirements.  

2. Recent experience performing LAN management services for a Government client with at least 50 seats.

3. Recent experience operating, maintaining and administering a LAN that uses Lotus Notes messaging.  Specific experience with Lotus Notes is mandatory.

4. Recent experience operating, maintaining and administering a LAN that uses the office tools and software reflected in the SOW Attachments.  Specific experience with Microsoft Office Windows 2000 and MS Office Suite 2000 is mandatory.  Others in the list will be considered favorably in the evaluation.

5. At least 3 contract references where LAN services have been provided that are similar in size and scope and performance has been above satisfactory.

6. Offerors must demonstrate the ability to establish offices located near the TMD offices identified above.

7. Recent experience with website development and maintenance.

8. Recent experience with software development, deployment and maintenance.

Items 7 and 8 are of lesser importance than items 1 – 6.

Responses shall adhere to the page limits stated above and utilize at least 10-point font, 1 inch margins, single sided, no foldouts, and 8 1/2 x 11 inch paper.

The FAA is also seeking comment regarding potential pricing strategies for LAN management and Help Desk support requirements, SOW section C.4.  One strategy under consideration is a fixed price “total cost per seat” basis that could include; contractor costs for desktop user support (includes user software maintenance), back office equipment costs and desktop replacement costs.  A second strategy is to price all LAN support on a Time and Materials basis.  The Government would procure all hardware and software.  If you recommend a total cost per seat approach, please indicate the types of cost elements you would recommend including in the fixed price.  Please provide any comments on the benefits of each approach you may have.  If there are other pricing strategies you would recommend for consideration, please provide them.  The FAA intends to acquire the services specified in SOW sections C.5 – C.9 on a labor hour basis.  There is no page limit on your comments in this area.  These comments are optional and will not be used in the evaluation of any submitted material.  

Please provide all questions and comments regarding this announcement in writing via e-mail (todd.pennington@faa.gov) or letter to the attention of Todd Pennington at the address below.


Responses may be submitted via email or USPS and must be received at the address specified below no later than 2:00 p.m., local time (Eastern Standard) on December 22, 2003.  Facsimile responses are not allowed.  Responses received after that date will be determined to be late, will not be considered, and will be returned to the offeror. 

Federal Aviation Administration

Telecommunications Management Division (TMD)

Capital Gallery Building

Attn.  Todd Pennington

600 Maryland Avenue, S.W., Suite 308E

Washington, D.C. 20024 


All costs associated with the preparation and submission of responses are the responsibility of the offeror.  The Government will not provide reimbursement for any costs associated with responding to this announcement.
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