REQUEST FOR INFORMATION

NORTEL (NT) SL-100 TELEPHONE SYSTEM SUPPORT SERVICES

	
	Yes
	No

	1  Is your company certified by Nortel, the Original Equipment Manufacturer (OEM), to be a distributor, and maintain SL-100 communications servers?
	
	

	Comments:________________________________________________________

__________________________________________________________________


	
	

	2.  Does your company provide Real-Time monitoring of the SL-100’s online systems components to detect hardware and software failure, outages, and degradation of systems and components, (i.e., trunking facilities, telephones, servers, battery power plant, etc.)?
	
	

	Comments:________________________________________________________

__________________________________________________________________


	
	

	3.  Does your company have a “Technical Assistance Center” staff comparable to Nortel’s Emergency Technical Assistance Services (ETAS) group, to assist on-site technicians with SL-100 systems problems or questions prior to escalation to the OEM?
	
	

	Comments:________________________________________________________

__________________________________________________________________


	
	

	4.  Does your company have “Remote” monitoring capability that communicates with the SL-100 to provide systems event activity data, critical system alarms, system performance, state of readiness and trunk traffic analysis?
	
	

	Comments:________________________________________________________

__________________________________________________________________


	
	

	5.  Does your company have a software evaluation team to test SL-100 operating system software, related applications software and products for the customers prior to delivery?
	
	

	Comments:________________________________________________________

__________________________________________________________________


	
	

	6.  Does your company utilize a “Telemanagement Systems” tool for:

· Work Order Processing

· Configuration Management

· Resources Identification and Tracking
	
	

	Comments:________________________________________________________

__________________________________________________________________


	
	

	7.  Does your company have a test site to evaluate Nortel’s SL-100 products at beta/alpha to determine performance bugs and have corrected prior to implementation and installation at the customer site?
	
	

	Comments:________________________________________________________

__________________________________________________________________


	
	

	8.  Does your company provide critical backup data in digital electronic format, such as disk media, CDs, Zip drives; and, off site facility storage to retain and test backup media for quality in the event restoration is required of the SL-100?
	
	

	Comments:________________________________________________________

__________________________________________________________________


	
	

	9.  Does your company provide technology solutions and recommendations, maintenance, problem isolation/resolution for the SL-100, and for peripheral equipment and components for Time-Division Multiplexing (TDM) and Internet Protocol (IP) telephony configurations?
	
	

	Comments:________________________________________________________

__________________________________________________________________


	
	

	10.  Does your company support Meridian Software Load (MSL) and Succession Enterprise operating systems?
	
	

	Comments:________________________________________________________

__________________________________________________________________


	
	

	11.  Does your company presently support/maintain SL-100’s, and how many?


	
	

	Comments:________________________________________________________

__________________________________________________________________


	
	


