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PART I - SECTION B SUPPLIES OR SERVICES AND PRICES / COST PRICING SCHEDULE

CLIN 0001 – SUPPORT FOR THE ENHANCEMENT AND INCREMENTAL DEVELOPMENT OF TRAFFIC FLOW MANAGEMENT DECISION SUPPORT AND ANALYSIS TOOLS AS SPECIFIED IN SECTION C (DATE OF AWARD – THREE YEARS THEREAFTER)

TIME AND MATERIALS

SUBCLIN
DESCRIPTION

HOURS
RATE

AMOUNT

0001AA  Sr.Analyst



60970

$_____
$________

0001AB  Analyst



63287

$_____
$________


0001AC  Sr. Software Analyst    

38396

$_____
$________

0001AD  Software Analyst
    

80963

$_____
$________

0001AE  Administrative/Program 

13240

$_____
$________


   Support

0001AF TRAVEL AND ODCs

NOT TO EXCEED     
$2,300,000

TOTAL CLIN 0001 CEILING





$________

(REMAINDER OF PAGE INTENTIONALLY LEFT BLANK)

PART I - SECTION B

SUPPLIES OR SERVICES AND PRICES/COST

PRICING SCHEDULE

FIRST OPTION YEAR

CLIN 0002 – SAME AS 0001(ONE YEAR FROM CONCLUSION OF BASE PERIOD)

TIME AND MATERIALS

SUBCLIN
DESCRIPTION

HOURS
RATE

AMOUNT

0002AA  Sr. Analyst



24517

$_____            $________

0002AB  Analyst


            25449

$_____
$________

0002AC  Sr. Software Analyst

15440

$_____
$________

0002AD  Software Analyst

            32556

$_____
$________

0002AE  Administrative/Program Support
  5324

$_____
$________


0002AF  TRAVEL AND ODCs


NOT TO EXCEED    
 $800,000

TOTAL CLIN 0002 CEILING





$________

SECOND OPTION YEAR

CLIN 0003 – SAME AS 0001 (ONE YEAR FROM CONCLUSION OF FIRST OPTION)

TIME AND MATERIALS

SUBCLIN
DESCRIPTION

HOURS
RATE

AMOUNT

0003AA  Sr. Analyst



 26969             $_____
$_______

0003AB  Analyst



 27994

$_____
$_______

0003AC  Sr. Software Analyst

16984

$_____
$_______

0003AD  Software Analyst


 35812

$_____
$_______

0003AE  Administrative/Program Support
   5856

$_____
$_______

0003AF  TRAVEL AND OTHER DIRECT COST 
NOT TO EXCEED     $900,000

TOTAL CLIN 0003 CEILING





$________

GRAND TOTAL







$_________







PART I - SECTION C - DESCRIPTION/SPECS/WORK STATEMENT

STATEMENT OF WORK (SOW)

C. 1.  BACKGROUND

The Traffic Flow and Enterprise Management IPT (AUA-700) has a requirement to provide  support  for the enhancement and incremental development  of Traffic Flow Management decision support and analysis tools. These tools include:

1. Collaborative Decision Making (CDM) Program Management

2. CDM Tools 

· Flight Schedule Monitor (FSM)

· Airport Demand Chart (ADC)

· Real-Time Flight Schedule Analyzer (Real -Time FSA) 

· Post Analysis Flight Schedule Analyzer (Post Analysis FSA)

· Post Operations Evaluation Tool (POET) 

· Route Management Tool (RMT) 

3. CDM Applications Support

4. CDM Training

5. CDM Work Group Support

C. 2.  SCOPE OF WORK
The purpose of this Statement of Work is to obtain support for the enhancement and incremental development of TFM decision support and analysis tools. 

.  
C. 3.  STATEMENT OF WORK
This paragraph defines the tasks that are to be performed by the Contractor.  Many of these tasks are continuous throughout the TFM CDM analysis tools lifecycle.  

C. 3.1.1.  Task 1:  CDM Program Management

The Contractor shall perform the following:

1. Program management for the enhancement and incremental development of the deployed CDM systems.

2. The Contractor’s CDM Program Manager shall coordinate CDM support work items internally as well as coordinate efforts with other participating CDM organizations.  The CDM Program Manager shall ensure compliance with contract requirements, including funding status, scheduling, status reports, and the quality of deliverables. Reports will be delivered to the AUA-700 Program Office. 

The deliverables for this task are:

1. Monthly Status Report: Includes recent accomplishments, next steps and issues to be addressed.

2. Monthly Expense Report: Total expenditures to date and during previous month.

3. Quarterly Program Management Review Reports: Includes program status and summary of technical accomplishments; training or issue status; study analysis results; and financial status to date.

C. 3.1.2.
Task 2: CDM Tools Support

The Contractor shall provide support for the enhancement and incremental development of deployed CDM tools. Deliverables are on an as needed basis unless otherwise specified.

· Flight Schedule Monitor (FSM)

· Airport Demand Chart (ADC)

· Real-Time Flight Schedule Analyzer (Real-Time FSA) 

· Post Analysis Flight Schedule Analyzer (Post-Analysis FSA)

· Post Operations Evaluation Tool (POET) 

· Route Management Tool (RMT) 

C.3.1.2.1.  FSM Support 

BACKGROUND:

Flight Schedule Monitor (FSM) creates a common situational awareness among all users and service providers in the National Airspace System (NAS). All parties need to be aware of NAS constraints in order to make collaborative air traffic decisions. Designed to effectively interact with existing FAA systems, FSM displays Airport Demand List (ADL) information for its users, which means everyone is looking at the same picture.
FSM presents a graphical and timeline presentation of airport demand and capacity information, and contains powerful utilities for ground delay program management and analysis so users can react quickly to NAS constraints. FSM users monitor specific airports, including flights arriving at and departing from those airports. FSM displays specific flight information, airport arrival and departure rates, open arrival slots and other pertinent traffic flow information. Based on the FSM display, users can determine whether a demand/capacity imbalance exists and may choose to cancel, delay, or move flights around to keep traffic moving. Before users take any action on their flights, they can model several traffic management scenarios and view the results of the actions on their operation in a matter of seconds. 
The FAA Air Traffic Control System Command Center (ATCSCC) uses FSM for traffic management decision-making throughout the NAS. By monitoring airports, an ATCSCC views existing demand and constraints at those airports. Utilizing FSM's modeling and analysis capabilities, FAA air traffic management specialists run a series of possible traffic initiatives, including airborne holding, ground delay and ground stops. The FAA currently uses FSM to implement and manage all U.S. ground delay programs. 

The FSM has become an essential air traffic flow management tool used at the ATCSCC, ARTCCs, major TRACONs, CDM participating airlines and other locations as specified below.  Air traffic management specialists at the ATCSCC use FSM to monitor airport demands/capacities and to issue ground delays and ground stops.  Support for the enhancement and incremental development of this operational software tool is critical to the efficiency and safety of nation’s air traffic flow management. There is a need to keep up with the changing operational environment and occasional software problem fixes.  

FSM is deployed at the following sites:

	FAA
	All ETMS Sites

	Nav Canada
	5 Canadian Centers

	Overseas
	ETMS users worldwide

	Airlines

Users
	AAL, ACA, ALO, ASE, ASH, AWE, AWI, BLR, BTA, CDL, CHQ, COA, COM, DAL, EGF, FBU, FDX, FLG, GLA, JIA, LDF, MEP, MES, NWA, ONT, PDT, SKW, SWA, SWR, TRS, TWA, UAL, UCA, UFS, UPS, USA


REQUIREMENTS:

The Contractor shall perform the following tasks: 

1. FSM Client Maintenance- Develop and implement software patches.

2. FSM Controller Maintenance- Develop and implement software patches.

3. FSM Server Maintenance- Inspect disk space and continuous operations of server. Respond to any reported irregular server behavior and correct deficiencies.
4. Resolve PTRs (Program Trouble Reports)-Maintain PTR database and ensure PTRs are addressed.

5. Provide support to the ATCSCC Procedures department in developing new ATCSCC procedures.

6. Provide support to the ATCSCC Training department in conducting ATCSCC FSM training.

7. Support to the ATCSCC Automation department in conducting OT&E and software installation.

8. Prepare software packages for both FAA and airline users- Prepare installation instructions and prefabricate the software and data directories.

9. Provide training materials as issued.

10. Provide customer support desk- Telephone support for Airlines and Field locations shall be required during working hours  (considered to be 730am to 6 pm local time) 

11. Provide real time simulation environment for realistic FSM testing.

12. Update FSM documentation as needed.

Deliverables: 

1. New scheduled versions of FSM as part of an updated ETMS software package.

2. Software maintenance as needed.

3. Release version notes as issued.

4. FSM-related documents such as user guides or system administration notes as issued.

C. 3.1.2.2.  Airport Demand Chart (ADC) Support

BACKGROUND:

ADC provides CDM users with high-level airport demand and capacity information in bar graph form.  ADC is especially suited for users who need to monitor data for multiple airports simultaneously.  For example, ADC provides arrival and departure demand and acceptance rates as well as GDP parameter information.  It displays demand using various coloring schemes and grouping flights based on flight status, departing centers, and arrival fix.  In addition, the flight list will be provided to the FAA users.  ADC will eventually replace its predecessor, Airport Arrival Demand Chart (AADC).

REQUIREMENTS:

The Contractor shall perform the following tasks:

1. ADC Maintenance- Develop and implement software patches.
2. AADC Maintenance- Develop and implement software patches.
3. Maintenance of data server for AADC/ADC- Inspect disk space and continuous operations of server. Respond to any reported irregular server behavior and correct deficiencies.
4. Establishment of ADC maintenance requirements- Coordinate with FAA ATCSCC Automation Department for any AADC/ ADC operational environment changes that will affect AADC/ ADC (i.e. network configuration changes or added equipment).

5. Resolve Program Trouble Reports (PTR)- Maintain PTR database and ensure Program Trouble Reports are addressed.

6. ADC document maintenance – update documentation as needed.
Deliverables:

1. ADC software maintenance and associated documentation as needed.

2. New versions of software as needed.

C. 3.1.2.3.  Real-Time FSA Support

BACKGROUND:

Real-Time (RT) FSA provides the FAA ATCSCC tools to monitor the performance of CDM Ground Delay Programs while they are occurring.  It has been a problem for air traffic managers to identify irregular flights and take any action on those flights due to lack of data.  Data from the FSA helps pinpoint the problem in a GDP.  Tools such as RT FSA have made the EDCT window reduction possible because the ATCSCC is more confident about what is going on in the traffic picture and has a more realistic view of how the system is performing.

Due to the performance and architecture requirements, this functionality was developed as a separate application from the post analysis version of FSA.  The capabilities provided allow specialists to identify and correct problems at the time they are happening.  

REQUIREMENTS:

The Contractor shall perform the following tasks:

1. Real-Time FSA Software Maintenance- Develop and implement software patches.

2. FSA Server Maintenance- Inspect disk space and continuous operations of server.  Respond to any reported irregular server behavior and correct deficiencies.
3. Resolve PTR- Maintain PTR database and ensure Program Trouble Reports are addressed.

4. Provide training materials as issued.

5. Update FSA documentation as needed.

6. Provide customer support desk-- Telephone support for Airlines and Field locations would be required during working hours.

Deliverables:

1. New scheduled versions of software and associated documentation.

2. Software patches as needed.

C. 3.1.2.4         Post-Analysis Flight Schedule Analyzer (FSA) Support

BACKGROUND:

Post-analysis capabilities allow the ATCSCC to measure GDP performance, track airline compliance to control times, detect system manipulation, identify data problems, and recognize modeling/control practices that lead to over or under delivery (i.e.: acceptance rate set to 50 but airport delivered 40 flights would be under delivery).  

REQUIREMENTS:

The Contractor shall perform the following tasks:

1. Post-Analysis FSA Software Maintenance- Develop and implement software patches.

2. FSA Server Maintenance- - Inspect disk space and continuous operations of server. Respond to any reported irregular server behavior and correct deficiencies.

3. Resolve PTR- Maintain PTR database and ensure Program Trouble Reports are addressed.

4. Provide training materials as issued.

5. Conduct FSA training as needed.

6. Update FSA documentation as needed.

7. Provide customer support desk- Telephone support for Airlines and Field locations shall be required during working hours.

Deliverables:

1. New scheduled versions of software and associated documentation.

2. Software patches as needed

C.3.1.2.5     Post Operations Evaluation Tool (POET) Support

BACKGROUND:

POET is a prototype analysis system developed under CDM with a focus on supporting analysis of collaborative routing problems.  These include identifying areas of NAS congestion or inefficiency.  It allows users to explore how the NAS operated using a variety of performance metrics, including departure, en route, and arrival delays, filed versus actually flown flight tracks, and filed versus flown track distances.  The POET client software connects to an on-line database server that is constantly updated with a live ETMS data spanning the entire NAS.  With POET, users can easily access, filter, and visualize the flight information contained in the data archive using a variety of interactive charts, tables, and geographic displays, and organize that information into useful HTML reports.  Additionally, POET has built-in a collection of data mining tools to assist the user in recognizing patterns and trends within the data, such as airborne holding, arrival fix swaps, and significant reroutes.

Table ‑7: List of POET Users
	FAA ARTS
	ZAU, ZBW, ZDC, ZDV, ZFW, ZHU, ZID, ZJX, ZKC, ZLA, ZLC, ZMA, ZME, ZMP, ZNY, ZOB, ZSE, ZTL

	FAA TRACONs & Towers
	DFW Tower, N90, PCT, SCT

	FAA Regions
	AEA, ANE, ANM, AWP, AGL

	Other FAA Organizations
	ASC-200, ASD-130, ASD-2, ASD-430, ATA-200, ATCSCC, AUA-70, FFP1

	CDM Airlines
	AAL, AmWest, COA, DAL, FEDEX, NWA, SWA, SkyWest, TWA, UAL, UPS, USA

	Other CDM Organizations
	ATA, Aviation Mgmt., Metron, Mitre CAASD, Nav Canada, NEXTOR, NOAA FSL, ORNL, PWC, Seagull, Volpe, BAH


REQUIREMENTS:

The Contractor shall perform the following tasks:

1. POET software maintenance- Develop and implement software patches..
2. POET server/preprocessor maintenance- Inspect disk space and continuous operations of server. Respond to any reported irregular server behavior and correct deficiencies.
3. POET database maintenance – Data archiving from POET active server.

4. Provide customer support desk-- Telephone support for Airlines and Field locations shall be required during working hours. 

5. Develop training materials (i.e.CBI, hands on training classes). 

6. Update POET documentation as needed.

7. Issue POET tutorials- (e.g., selected single subject “How to” instructions delivered through email).

Deliverables: 

1. POET maintenance as needed.

2. Post how-to newsletter email messages as issued.

3. POET users teleconferences as required.

4. Critical software patch releases as required.

5. Documentation including users guide updates as issued.

C.3.1.2.6           Route Management Tool (RMT) Support

BACKGROUND:

The Route Management Tool facilitates increased information exchange among the ATCSCC, ARTCCs and the airline user community.  RMT is a database query tool that allows users to access the centralized Coded Departure Routes (CDR) and Advanced Navigation Routes (ANR) databases and related NFDC tables.  The RMT client software allows ARTCCs administrators to add and/or modify CDRs and ANRs.  The RMT Tool also includes an NFDC reference window, which allows users to access and query the following NFDC tables:  Preferred routes, location identifiers, and airway intersections.  RMT Version 1.20 (tentative FAA release date August 2002) provides an ANR Tool, which allows users to define and query ANRs and display them on the RMT Map.  It also includes enhanced searching capabilities, e.g. centers that a CDR or ANR route goes through an additional query fields on the NFDC Preferred Routes table.

Participation in the CDR program has grown significantly over the past two years since a Contractor developed the original CDR concept demonstration tool in FY99.  All 20 ARTCCs have installed RMT and seventeen centers currently have CDRs defined in the CDR database (CZY also has CDRs in the database).  The number of CDM airline users has increased to 14 and other FAA organizations are also using the tool (ATA-100, ASD-430 and ATP-104).  The ATCSCC started internal and external web service in April 2000 allowing all users access to the operational CDR database.  The number of CDR records has grown from approximately 9,800 to over 14,000.  This allows for improved predictability during severe weather events by providing users with easy access to pre-coordinated routes.

RMT is vital to the support the National Flight Data Center’s (NFDC) 56-day Chart Cycle, in which several types of flight routes are updated, verified, and placed in operational databases.  The NFDC uses RMT to generate and validate input for various databases, including coded departure routes and preferred routes.  

REQUIREMENTS:

The Contractor shall perform the following tasks:

1. RMT software maintenance- Develop and implement software patches.
2. RMT server maintenance-- Inspect disk space and continuous operations of server. Respond to any reported irregular server behavior and correct deficiencies.
3. PTR resolution (Program Trouble Reports)- Maintain PTR database and ensure Program Trouble Reports are addressed.
4. Update RMT documentation as needed.

5. RMT Training and training material development – as required.

6. RMT 56-day chart cycle processing-Verify accuracy of CDR data and deliver correct CDR data to ATA-100 for the next 56-day chart cycle.

7. RMT user support and public notice- Telephone support for Airlines and Field locations would be required during working hours. 

Deliverables:

1. RMT software maintenance.

2. Critical software patch releases – as issued.

3. Documentation including users guide updates – as issued.

4. 56-day chart updates support.

C.3.1.3  Task 3 - CDM Tools Applications Support

BACKGROUND:


Since the beginning of CDM GDPE prototype operations in 1998, on-going prototype operation support has been a key factor in the success of CDM.  The CDM software and processes are rapidly evolving and many unforeseen circumstances arise on a daily basis.  It is absolutely necessary that there be experienced staff available to ensure smooth day-to-day operations at the ATCSCC, remote FAA sites and airline operations centers.


Plans are currently underway to expand the use of Real-Time (RT) FSA beyond the ATCSCC to airline and FAA field personnel.  Additionally, POET usage is expanding with the availability of near-real time data and addition of new summary charts.  As an operational tool, POET support is being transitioned from the development team to operations support.  Both of these initiatives will lead to an increase in the level of non-ATCSCC technical support required.

REQUIREMENTS:

Contractor’s on-site CDM applications support team shall monitor all real-time TFM initiatives to answer tactical questions and assist TFM specialists with the operational use of FSM and other CDM tools.  This work shall require coordination with FAA staff at ATCSCC and Volpe on networking, ETMS processing and data questions.  ATCSCC logs shall be reviewed daily to produce a weekly GDP summary report that is posted on the CDM web site.  During GDP reviews, contractor shall research any reported data or system problems and user questions.  Follow-up on these issues may lead to identification of new requirements: data and algorithm improvements, process enhancements, and opportunities for ad-hoc user training.


Contractor shall perform the following tasks:


This task area includes all the routine and as-needed tasks involved in supporting CDM applications, including support of both prototype and operational software.    Software support shall include troubleshooting day-to-day data and software problems, providing demos of current software and prototypes of future versions, archiving operational data, maintaining servers.  Contractor CDM software systems currently supported at ATCSCC include FSM, FSA (both the web-based real-time reports and the standalone post-analysis versions) the GDPE database, ADC, POET and RMT.

Task Items

1. ATCSCC on-site and off-site user support.  Onsite support hours required shall be from 0730 to 1800 with pager support after hours.

2. ATCSCC CDM tool system support- Monitor and report any irregularities of CDM servers to appropriate personnel for correction.

3. FAA field facility, AOC and other user support - Telephone support for Airlines and Field locations would be required during working hours. 

4. CDM tool operational and prototype software demonstrations as requested by the FAA.

5. Maintenance of FSM, FSA, POET, RMT, and other CDM infrastructure at ATCSCC and other locations.

6. Various CDM tool operations and prototype operations-related data archiving and maintenance.

7. Various CDM tool operations and prototype operations-related document generation and maintenance.

8. The general and technical FAA support related to A/D (Arrival/ Departure) and Collaborative Routing (CR) prototype operations.

9. Maintenance of Lab-A at the ATCSCC- Network connectivity etc. 

10. Quick response and analysis in support of CDM tools usage.

Deliverables:

1. Weekly GDP Summary Reports-Posted on the CDM website.

2. Monthly Compression Benefits Reports-Posted on the CDM website.

3. Significant Trouble Shooting/Analysis Results-Memo delivered to AUA-700.

C. 3.1.4.  Task 4: CDM  Training 

BACKGROUND:

CDM tools such as FSM, FSA, POET, and RMT have been successfully deployed operationally at both FAA and airline facilities and have provided NAS users significant benefits.  Due to this success, overwhelming numbers of training requests have been coming from both FAA and airline users.   A contractor has been providing instructor led new release training for ATCSCC and new participant training on the CDM process and software for the airlines.  This effort needs to be expanded and enhanced to meet the increasing user needs.

FSM 7.6 is a major rewrite and the release of this Java-based product in Spring ’03 will require retraining of all users including over 750 FAA personnel, NavCanada personnel from 8 centers and airline personnel from over 30 CDM participant airlines.  The CDM Group has set a goal of providing coordinated training across all user communities and established a Joint Training Committee to facilitate commitment from all users and promote consensus decision-making.  

The Contractor shall play a critical part in this effort providing technical and training domain knowledge and leadership to the FAA and CDM community.  Significant resources shall be required to develop a training plan and materials that will include training documents to support the NATCA I & I process, lesson plans for instructor led courses, computer based instruction (CBIs) materials for both comprehensive and refresher training for remote users, and on-site instructors for ATCSCC and FAA field TMC training.  Support shall also be provided to airline training personnel who will customize training for their operations.

A simulation environment is being developed that will allow realistic simulation of real-time TFM initiatives for testing concepts and training users.  Use of simulations will be integrated into both new participant and new release FSM training, providing more realistic scenarios for training new and existing procedures.  This provides a unique opportunity to revolutionize how FSM training is done, providing joint airline and FAA training on software and procedures in a realistic environment with users at remote locations.  This could greatly extend the system thinking and collaborative consensus model beyond decision making to training. 

As RT FSA use is also expanded to airline and FAA field users, the contractor shall continue to work with the Air Transport Association and ATCSCC Training Department in developing and providing training to these users.  Multiple levels of materials shall be developed for POET, RMT and FSM to meet the full range of needs from comprehensive new user training to recurrent/refresher training.  Specialized system and analytical training will also be offered.  Expanded computer and web-based training materials shall also be developed.
REQUIREMENTS:

The Contractor shall perform the following tasks:

1. Support for development of new training materials and retraining users on CDM tools.
2. Coordination and support of FAA CDM training with the ATCSCC Training department and CDM joint training team.
3. ATCSCC CDM tool user and system personnel training.

4. FAA field facility user training.

5. Quarterly AOC CDM/FSM training.
6. Maintenance and enhancement of CDM training materials and CDM training web site.
7. Management of CDM training facility.
8.
Provide real time simulation environment for realistic FSM training.

Deliverables (all as required):

1. AOC CDM/FSM Training.

2. ATCSCC User and System Personnel Training.

3. New Release Software Training.

4. CDM Training Material.

5. CDM Training Web.

6. FSM Training Material for ETMS.

7. Ad-hoc Training.

C. 3.1.5         Task 5 CDM Work Group Support

BACKGROUND:

The CDM work group is composed of many people from a variety of organizations and diverse functional areas.  The success of the CDM work group is reliant on an excellent support system to manage and organize their efforts.  This critical support is provided through the CDM web site and the CDM email distribution lists (“exploders”).  The CDM web site is a medium where CDM participants can both provide and access an assortment of information and documentation. The CDM web site contains general information, meeting schedules and support, minutes and presentations from various meetings, product information and documentation, training information, compression benefits, GDP summaries, CR Work Group pages, and an array of other pertinent material.  The CDM email exploder is used to keep participants informed of many activities and serves as a forum for people to ask questions and to promote on-going discussions.  In addition to the day-to-day support of the CDM web site and email exploder lists, other tasks need to be performed in order to maintain the smooth operation of the CDM program.  These tasks include writing CDM literature, providing equipment services, providing requested CDM information to organizations, and disseminating information on CDM on seminars, conferences etc.

REQUIREMENTS:

The Contractor shall perform the following tasks:
1. Development, maintenance, and enhancement of CDM web page.

2. Maintenance of CDM exploder.

3. Support of CDM users using FTP sites.

4. Coordinate the CDM user trouble shooting activities.

5. Support CDM-related meetings

6. CDM publication support (as indicated under Background section above)

7. Coordination for CDM meetings and teleconferencing.

8. Coordination among government, airlines, and industries (as indicated under Background section above)

Deliverables (all as required):

1. CDM Web Maintenance.

2. CDM Exploder Maintenance.
3. CDM FTP Site Maintenance.

4. CDM Meeting Support.

Acronym List

· Flight Schedule Monitor (FSM)

· Airport Demand Chart (ADC)

· Real-Time Flight Schedule Analyzer (Real-Time FSA) 

· Post Analysis Flight Schedule Analyzer (Post-Analysis FSA)

· Post Operations Evaluation Tool (POET) 

· Route Management Tool (RMT) 

· National Air Traffic Controllers Association (NATCA)

· Collaborative Decision Making (CDM)

· Air Traffic Control Systems Command Center (ATCSCC)

· Enhanced Traffic Management System (ETMS)

· Collaborative Routing (CR)

· Ground Delay Program Enhancement (GDPE)

· Traffic Flow Management (TFM)
· Program Trouble Reports (PTRs)
· Airport Arrival Demand Chart (AADC)
· File Transfer Protocol (FTP)
· The National Flight Data Center’s (NFDC)
Definition

Patches – Any incremental software modification that enhances the above-listed software tools or corrects problems with these tools

PART I - SECTION D - PACKAGING AND MARKING

D.1
PRESERVATION, PACKING, AND PACKAGING

Preservation, packing, and packaging for all items delivered hereunder shall be in accordance with the best commercial practices to ensure arrival at the specified destination(s) in an undamaged condition.

D.2
MARKING

In addition to information provided with shipping instructions, all deliverables shall be marked with the following:

(a) FAA contract number

(b) Contractor's name and address

(c) List of contents

D.3
DESTINATION

All contractor deliverables (reports, studies, or briefings) shall be shipped F.O.B. destination to the COTR as indicated in G.4.

PART I - SECTION E - INSPECTION AND ACCEPTANCE

E.1
FAAAMS 3.1-1, CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (june, 1999)

This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses with the same force and affect as if they were given in full text.  Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet from the Federal Aviation Administration (FAA) home page (http://www.faa.gov). 

(End of Clause)

E.2
FAA ACQUISITION MANAGEMENT SYSTEM (FAAAMS) CLAUSES

The following contract clause or clauses pertinent to this section are hereby incorporated by reference:

	3.10.4-5
	INSPECTION – TIME-AND-MATERIAL AND LABOR HOUR (APRIL 1996)


PART I - SECTION F - DELIVERIES OR PERFORMANCE

F.1
FAAAMS 3.1-1, CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (JUNE. 1999)
This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet from the Federal Aviation Administration (FAA) home page (http://www.faa.gov). 

(End of Clause)

	3.10.1-9
	STOP-WORK ORDER (OCTOBER 1996)

	3.10.1-11
	GOVERNMENT DELAY OF WORK (APRIL 1996)

	3.11-34
	F.O.B. DESTINATION (APRIL 1999)

	3.11-48
	F.O.B. DESTINATION-EVIDENCE OF SHIPMENT (APRIL 1999)


F.2
RESERVED

F.3
PERIOD OF PERFORMANCE

The period of performance of the contract shall be for three (3) years from the date of contract award, with two one-year options immediately following.

F.4
PLACES OF PERFORMANCE

The place of performance will primarily at the contractor’s facility and at the FAA Air Traffic Control System Command Center (ATCSCC), 13600 EDS Drive, Herndon VA 20171.  Some of the effort will be performed at other FAA facilities in the United States as needed, as well as NavCanada and 
overseas facilities of nations using ETMS.

PART I - SECTION G - CONTRACT ADMINISTRATION DATA

G.1
ACCOUNTING AND APPROPRIATION DATA 

TBD


G.2
INVOICING

The Contractor shall submit, on a monthly basis, one (1) original and two (2) copies of all invoices to the billing office at the following address:

Federal Aviation Administration

Accounts Payable Branch (AFM-220)

800 Independence Avenue, S.W.

Washington, D.C. 20591

In addition, in order to expedite the processing of invoices, the Contractor shall submit one (1) original of all invoices to the Contracting Officer indicated under G.4, and one (1) copy to the COTR indicated under G.4.            

G.3
ADDITIONAL INVOICE/PAYMENT INSTRUCTIONS

Invoices will contain the following information:

(a) Contract and order number,

(b) Description of work,

(c) Straight time labor charges by man-hours, classification and price, and

(d) Other costs incurred and allowable under the contract and identification of such costs.

The invoice shall contain the following statement signed by an authorized company representative:

This is to certify that the services set forth herein were performed during the period stated.

Contractor's Authorized Representative

Date of the invoice

G.4
CONTRACT ADMINISTRATION POINTS OF CONTACT

	Contracting Officer
	Timothy R. Eckert (ASU-340)

Federal Aviation Administration

Suite 2001

13600 EDS Drive

Herndon, VA 20171



	COTR
	TBD




G.5
CONTRACTING OFFICER'S AUTHORITY

The Contracting Officer assigned to this contract has responsibility for ensuring the performance of all necessary actions for effective contracting; ensuring compliance with the terms of the contract and safeguarding the interests of the United States in its contractual relationships.  In this regard, the Contracting Officer is the only individual who has the authority to enter into, administer, or terminate this contract.  In addition, the Contracting Officer is the only person authorized to approve changes to any of the requirements under this contract, and notwithstanding any provision contained elsewhere in this contract, the said authority remains solely with the Contracting Officer.

The Contractor shall immediately notify the Contracting Officer for clarification when a question arises regarding the authority of any person to act for the Contracting Officer under the contract in select areas, or when the Contractor receives direction that appears outside contract scope.

G.6
CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVE (COTR)

The FAA Contracting Officer's Technical Representative (COTR) for this contract shall be designated in writing by the FAA Contracting Officer.  The COTR will be responsible for all technical monitoring on the contract, but does not have the authority to alter any of the terms or conditions of the contract.

The COTR is responsible for administering the performance of work under the contract as stated in the paragraph above.  In no event, however, will any understanding, agreement, modification, change order, or other matter deviating from the terms of this contract be effective or binding upon the Government unless formalized by proper contractual documents executed by the Contracting Officer prior to completion of the contract.

The Contracting Officer should be informed as soon as possible of any actions or inaction by the Contractor or the Government which will change the required delivery or completion times stated in the order and the order will be modified accordingly. (This does not apply to individual assignments issued by the COTR provided they do not affect the delivery schedule or performance period stated in the contract.)

On all matters that pertain to the contract terms the Contractor must communicate with the contracting officer.  Whenever, in the opinion of the Contractor, the COTR requests effort outside the scope of the contract, the Contractor should so advise the COTR.  If the COTR persists and there still exists a disagreement as to proper contractual coverage, the contracting officer should be notified immediately, preferably in writing if time permits.  Proceeding with work without proper contractual coverage could result in nonpayment or necessitate the submittal of a claim.

G.7
PER DIEM AND TRAVEL COSTS 

The Government will reimburse the Contractor for per diem and travel costs required and incurred by contractor personnel traveling outside their assigned work location in the performance of this contract.  

Costs of transportation, lodging, subsistence, and incidental expenses incurred by contractor personnel involved in efforts under this contract will be reimbursed by the FAA in accordance with the FAA cost principles set forth in FAAAMS 3.3.2-1, FAA COST PRINCIPLES.

Unless approved in writing by the COTR, the Contractor shall not incur non-local travel expenses except when such travel has been specifically authorized by the COTR or his/her designate.  Local travel arrangements do not require specific approvals; however, the 

Contractor and COTR shall discuss the guidelines for local travel at contract inception.
The Contractor shall not be entitled to reimbursement for travel associated with contractor-directed personnel changes, personnel/labor disputes, or employee convenience.

The Contractor shall invoice all approved travel costs associated with the performance of direct support and/or program management services as "travel". 

G.8
TECHNICAL DIRECTION

Performance of the work under this contract shall be subject to the technical direction of the Contracting Officer's Technical Representative (COTR), identified under G.4, or his/her designated alternate.  The term "technical direction" is defined to include, without limitation, the following:

(a) Directions to the Contractor which redirect the contract effort, shift work emphasis between work areas or tasks, require pursuit of certain lines of inquiry, fill in details or otherwise serve to accomplish the contractual Statement of Work;

(b) Providing of written information to the Contractor which assists in the interpretation of drawings, specifications, or technical portions of the work description; and,

(c) Review and, where required by the contract, approval of technical reports, drawings, specifications, and technical information to be delivered by the Contractor to the Government under the contract.

Technical direction shall be issued in writing by the COTR and must be within the Section C, Scope of Work.  The COTR does not have the authority to, and may not issue any technical direction which:

(a) Constitutes an assignment of additional work outside the Statement of Work;

(b) Constitutes a change as defined in the FAA AMS; 

(c) In any manner causes an increase or decrease in the total estimated cost or the time required for performance of the contract;

(d) Changes any of the expressed terms, conditions, or specifications of the contract; or,

(e) Interferes with the Contractor's right to perform the terms and conditions of the contract.

The Contractor shall proceed promptly with the performance of technical direction duly issued by the COTR in the manner prescribed by this clause and within his authority under the provisions of this clause.

If, in the opinion of the Contractor, any instruction or direction by the COTR falls within the categories defined in paragraph (b) above, the Contractor shall not proceed but shall notify the Contracting Officer in writing within 5 working days after receipt of any such instruction or direction to request the Contacting Officer to modify the order accordingly.  Upon receipt of the notification from the Contractor, the Contracting Officer shall:

(a) Advise the Contractor in writing, within 15 calendar days after receipt of the Contractor's letter, that the technical direction is within the scope of the contract and does not constitute a change to the contract; or

(b) Advise the Contractor, within a reasonable length of time, that the Government will issue a written change order.

Failure of the Contractor and Contracting Officer to agree that the technical direction is within the scope of the contract, or a failure to agree upon the action to be taken with respect thereto shall be subject to the provisions of the Disputes clause.

G.9
CORRESPONDENCE PROCEDURES

To promote timely and effective contract administration, correspondence (except for invoices and deliverable items) submitted under this contract shall be subject to the following procedures:

(a) All correspondence shall contain a subject line commencing with the contract number.

(b) Technical correspondence of a routine nature shall be addressed to the designated COTR with an information copy of the correspondence to the Contracting Officer.

(c) Other correspondence, including technical correspondence where patent or technical data issues are involved and correspondence which proposes or otherwise involves waivers, deviations, or modifications to the contract requirements, terms, or conditions shall be addressed to the Contracting Officer with an information copy of the correspondence to the COTR.

PART I - SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.1
TYPE OF CONTRACT

This contract is a time and materials type contract

H.2
RELEASE OF INFORMATION 

Work performed under this Contract may involve access to information, including specifications, cost estimates and other sensitive data.  Consequently, the Contractor (including individual employees thereof) shall not release or communicate, except as required by law or regulations, such information, including any news release, public announcement, or advertising material concerned with this Contract, whether orally or in writing, to any person except:

(a) FAA personnel with a "need to know,"

(b) Employees of the Contractor with a "need to know;" or,

(c) Such other person as may be designated in writing by the Contracting Officer.

H.3
KEY PERSONNEL

The personnel specified below are considered essential to the work being performed under this contract.  Prior to removing, replacing, or diverting any of the specified individuals, the Contractor shall notify the Contracting Officer at least 10 days in advance and shall submit justification (including proposed substitutions) in sufficient detail to permit evaluation of the impact on this Contract.  No diversion, removal or replacement of key personnel will be made by the Contractor without the written consent of the Contracting Officer, provided that the Contracting Officer may ratify in writing the change and such ratification shall constitute the consent of the Contracting Officer required by this clause.  Key personnel may, with the consent of the contracting parties, be amended from time-to-time during the course of the contract to either add or delete personnel as appropriate.  Key personnel designated within this clause are to be at least three-quarter-time employees under this contract.  

Senior Analyst (Program Manager)

H.4
3.14-2 Contractor Personnel Suitability Requirements (July 2002)

This clause applies to the extent that this contract requires contractor employees, subcontractors, or consultants to have unescorted access to FAA: 

(1) facilities, 

(2) sensitive information, and/or 

(3) resources regardless of the location where such access occurs, and none of the exceptions of FAA Order 1600.72, Contractor and Industrial Security Program, chapter 4, paragraphs 403g, 403i-I, and/or 409, pertains. 

Definitions of applicable terminology are contained in the corresponding guidance and Order 1600.72, appendix 1. 

(b) Consistent with FAA Order 1600.72, the FAA Servicing Security Element (SSE) has approved designated risk levels for the following positions under the contract:

Position Risk Level 
All categories low risk


(c) Not later than 30 days, not to exceed a maximum of 30 days, after contract award (or date of modification, if this provision is included by modification to an existing contract), for each employee in a listed position, provided, no previous background investigations can be supported as described below, the contractor shall submit the following documentation to the SSE for an employment suitability determination:

- Standard Form (SF) 85P, Questionnaire for Public Trust Positions, revised September 1995. The SF 85P shall be completed (all questions answered) in accordance with the instruction sheet. 

- One fingerprint card (FD-258). Fingerprinting facilities are available through the SSE and local police department. All fingerprint cards shall be written in black ink or typewritten with all answerable question blocks completed and shall be signed and dated within the 60-day period preceding the submission.

The type of investigation conducted will be determined by the position risk level designation for all duties, functions, and/or tasks performed and shall serve as the basis for granting a favorable employment suitability authorization as described in FAA Order 1600.72. If an employee has had a previous Government-directed background investigation which meets the requirements of Chapter 4 of FAA Order 1600.72, it will be accepted by the FAA. However, the FAA reserves the right to conduct further investigations, if necessary. For each contractor employee for which a previous background investigation was completed, the Contractor shall provide, in writing to the SSE, the name, date of birth, place of birth, and social security number of the employee, the name of the investigating entity, type of background investigation conducted, and approximate date the previous background investigation was completed.

The Contractor shall submit the required information with a transmittal letter referencing the contract number and this request to: 

Headquarters Contracts:

Manager, Investigations Division, ACO-300
Office of Civil Aviation Security
400 7th Street, SW, Room 5402a
Washington, D.C. 20591

Regional and Center Contracts:

None

The transmittal letter shall also include a list of all of the names of contractor employees and their positions for which completed forms will be submitted to the SSE pursuant to this Clause. A copy of the transmittal letter shall also be provided to the Contracting Officer. 

(d) The contractor shall submit the information required by Section (c) of this Clause for any new employee not listed in the Contractor's initial thirty (30) day submission who is hired into any position identified in Section (c) of this Clause.

(e) The contracting officer will provide notice to the contractor when any contractor employee is found to be unsuitable or otherwise objectionable, or whose conduct appears contrary to the public interest, or inconsistent with the best interest of national security. The contractor shall take appropriate action, including the removal of such employee from working on this FAA contract, at their own expense.

(f) No contractor employee shall work in a high, moderate, or low risk position unless the SSE has received all forms necessary to conduct any required investigation and has authorized the contractor employee to begin work. However, if this provision is added by modification to an existing contract, contractor employees performing in the positions listed above may continue work on the contract pending: 

(1) The submittal of all necessary forms within 30 days, but not to exceed a maximum of 30 days, and 

(2) completion of a suitability investigation by the SSE, subject to the following conditions: 

TBD


(3) If the necessary forms are not submitted by the Contractor to the SSE within 30 days of the effective date of the modification, the contractor employee shall be denied access to FAA facilities, sensitive information and/or resources until such time as the forms are submitted and the SSE has approved the contractor employee to begin work.

(g) As applicable, the Contractor shall submit quarterly reports providing the following information to the Contracting Officer with a copy to the SSE and the Operating Office on or before the fifth (5th) day following each report period: A complete listing by full name in alphabetical order with the social security number, of all contractor personnel who had access to an FAA facility, sensitive information and/or resources anytime during the report period (date of birth and social security number shall be omitted from CO and Operating Office copies of report(s). Additionally, the Contractor shall submit to the SSE and CO on or before the fifth (5th) day of each month, any employment changes made during the reporting period. Examples of such changes are terminations (to include name, SSN, hire date), and name changes. All lists must be in alphabetical order and have the name of the contractor and the contract number.

(h) The Contractor shall notify the CO within one (1) day after any employee identified pursuant to Section (c) of this Clause is terminated from performance on the contract. 

(i) The Contracting Officer may also, after coordination with the SSE and other security specialists, require contractor employees to submit any other security information (including additional fingerprinting) deemed reasonably necessary to protect the interests of the FAA. In this event, the Contractor shall provide, or cause each of its employees to provide such security information to the SSE, and the same transmittal letter requirements of Section (c) of this Clause shall apply.

(j) The contractor and/or subcontractor(s) will immediately contact the FAA Civil Aviation Security Division or Staff, ACO-300, in the event an employee is arrested (detained by law enforcement for any offenses, other than minor traffic offenses) or is involved in theft of government property or the contractor becomes aware of any information that may raise a question about the suitability of a contractor employee.

(k) Failure to submit information required by this clause within the time required may be determined by the Contracting Officer a material breach of the contract.

(l) If subsequent to the effective date of this contract, the security classification or security requirements under this contract are changed by the Government and if the changes cause an increase or decrease in direct contract costs or otherwise affect any other term or condition of this contract, the contract shall be subject to an equitable adjustment. 

(m) The contractor agrees to insert terms that conform substantially to the language of this clause, including this paragraph (l) but excluding any reference to the Changes clause of this contract, in all subcontracts under this contract that involve access and where the exceptions under Chapter 4, paragraphs 403g, 403i-I, and 409 of FAA Order 1600.72 do not apply.

 (End of clause)

H.5A
ACCESS TO GOVERNMENT FACILITIES

Part of the effort required to be accomplished under this contract may be performed at facilities operated by the Government.  The Contractor, therefore, will be granted ingress and egress at the specific site where effort is to be performed.  Access to a site shall be coordinated with the COTR or designee.

While contractor personnel are at a site, they are required to comply with all rules and regulations of the site, particularly in the areas of health and safety.  The facilities to which the Contractor has access at all times will be in the custody of the Federal Government and will not be considered "Government Property" furnished to the contractor.

The Contractor shall require that all contractor personnel who perform work at FAA facilities wear identification badges, which clearly identify individuals as contractor employees.

The FAA reserves the right to issue DOT identification badges to contractor employees.  If DOT badges are required, they will be issued in accordance with DOT procedures.

If it is brought to the attention of the FAA that any contractor or subcontractor employee working on this Contract does not meet the contractual work requirements, the Contractor will be advised in writing by the Contracting Officer and access to FAA facilities may be denied or withdrawn for that employee. 

H.5B
PERFORMANCE OF WORK ON GOVERNMENT PREMISES

Any work under this contract which is performed by the Contractor or any of its subcontractors on premises under Government control, is subject to all provisions of this contract governing such work and the following:

(a) All Contractor personnel shall, at all times, conspicuously display a distinctive badge provided by DOT/FAA, identifying such personnel employees of the Contractor, and shall observe and otherwise be subject to such security regulations as are in effect for the particular premises involved.  Contractor personnel assigned to off-site (Government furnished space) support activities will comply with the security regulations of the Government installation where work is performed.

(b) The Contractor agrees that this contract is in effect a non-personal services contract; that for all the purposes of the contract the Contractor is not, or shall it hold itself out to be, an agent or partner of, or joint venture with, the Government; and that it shall neither supervise, nor accept supervision from, Government employees.

(c) Performance of work on Government premises shall be confined to the area(s) specified by the Contracting Officer or the COTR.

H.6
3.14-4 Government-Issued Keys, Identification Badges, and Vehicle Decals (July 2002)

(a) It may become necessary for the Government to issue keys, identification (ID) cards, vehicle decals, and/or access control cards to contractor employees. Prior to or upon completion or termination of the work required hereunder, the contractor shall return all such Government-issued items to the issuing office with notification to the Contracting Officer's Technical Representative (COTR). When contractor employees who have been issued such items are terminated or no longer required to perform the work, the Government-issued items shall be returned to the Government within three workdays or upon termination of the contract or the employee. Improper use, possession or alteration of FAA issued keys, ID cards and/or vehicle decals is subject to penalties under Title 18, USC 499, 506, and 701.

(b) In the event such keys, ID cards, or vehicle decals are not returned, the contractor understands and agrees that the Government may, in addition to any other withholding provision of the contract, withhold $1,000 for each key, ID card, and vehicle decal not returned. If the keys, ID cards, or vehicle decals are not returned within 30 days from the date the withholding action was initiated, any amount so withheld will be forfeited by the contractor.

(c) Access to aircraft ramp/hangar areas is authorized only to those persons displaying a flight line identification card and for vehicles, a current ramp permit issued pursuant to Part 107 of the Federal Aviation Regulations.

(d) The Government retains the right to inspect inventory, or audit ID cards, keys, vehicle decals, and access control cards issued to the contractor in connection with the contract at the convenience of the Government. Any items not accounted for, to the satisfaction of the Government shall be assumed to be lost and the provisions of section (b) shall apply.

(e) Keys shall be obtained from the COTR or designated representative who will require the contractor to sign a receipt for each key obtained. Lost keys, ID cards, vehicle decals, and access control cards shall immediately be reported concurrently to the Contracting Officer (CO), COTR, and FAA Headquarters Security (ACO-300). Electronic keying cards are handled in the same manner as metal keys.

(f) Each contract employee, during all times of on-site performance at the locations indicated in Section F.4 shall prominently display his/her current and valid identification card on the front portion of his/her body between the neck and waist.

(g) Prior to any contractor employee obtaining any ID media or vehicle decals, the contractor shall submit complete documentation required under AMS clause 3.14-2, Contractor Personnel Suitability Requirements and shall be approved to begin work by the SSE.

(h) To obtain the ID card, contractor employee shall submit an identification Card/Credential Application (DOT 1681) signed by the contractor employee and authorized by the CO or the COTR. . The DOT 1681 shall be submitted at the same time the personnel security investigation paperwork required by AMS clause 3.14-2, Contractor Personnel Suitability Requirements is submitted. The DOT 1681 shall contain, as a minimum, under the "Credential Justification" heading, the name of the contractor/company, the contract number or the appropriate acquisition identification number, the expiration date of the contract or the task (whichever is sooner), and the required signatures. This paperwork shall be submitted to ACO-300 by the contractor in a sealed envelope either hand carried by the contractor or sent via U.S. mail to: Federal Aviation Administration, Office of Civil Aviation Security, Investigations Division (ACO-300), 400 7th St SW, Room 5402, Washington, DC 20591. The contractor will be notified when the DOT 1681 has been approved and is ready for processing by ACO-300. Arrangement for processing the identification cards, including photographs and lamination can be made by the contacting ACO-300 at (202) 366-1252.

(i) The contractor's project manager shall receive and sign for each ID card issued on the reverse of the DOT 1681. The DOT 1681 will be tracked by the Government for accountability purposes.

(j) The contractor is responsible for ensuring final out-processing is accomplished for all departing contractor employees. Final out-processing will be accomplished by close of business the final workday of the contractor employee or the next day under special conditions. [CO to insert name of local contract employee clearance form] will be completed by the contractor and copies will be distributed to the COTR, CO, and [CO to insert security division or staff] after completion.

(End of clause)

H.7
 RESERVED

H.8
3.14-3 Foreign Nationals as Contractor Employees (July 2002)

(a) Each employee of the Contractor shall be a citizen of the United States of America, or an alien who has been lawfully admitted for permanent residence as evidenced by Alien Registration Receipt Card Form I-151, or who presents other evidence from the Immigration and Naturalization Service that employment will not affect his/her immigration status.

(b) Aliens and foreign nationals proposed under this contract must meet the following conditions in accordance with FAA Order 1600.72, chapter 4, paragraph 407:

i. must have resided within the United States for 3 of the last 5 years unless a waiver of this requirement is requested and approved in accordance with the requirements stated in FAA Order 1600.72, chapter 4, paragraph 409(b)(3);

ii. a risk or sensitivity level designation can be made for the position; and

iii. the appropriate security screening can be adequately conducted.

(End of clause)

H.9         RELATIONSHIPS

(a) The Contractor shall provide support to the Government by completing work assigned under this contract.  The Contractor shall not provide technical direction of, or assume the Government's responsibility in any situation.  Although the effort under this contract may include recommendations to the Government, specific Government approval and action will be necessary before such recommendations can be effective.  The Contractor shall not take any action with respect to any other contractor, which causes any change in that contractor's scope of work, costs, or scheduling.

(b) The Contractor may be required to enter into non-disclosure agreements with other vendors

(c) To the FAA.  In the event that any conflict arises between the Contractor performing work under this contract and another vendor to the FAA, the Contracting Officer will issue a determination in accordance with Section 3.9.1-1 Contract Disputes.

H.10
RESTRICTIONS ON PRINTING

(a) The Congressional Joint Committee on Printing has directed that Contractors providing equipment and services shall not be prime sources of printing for Government agencies.  However, duplicating of reports, data, or other written material is authorized provided that the material produced does not exceed (i) 5,000 production units of any one page, and (ii) 25,000 production units in the aggregate when multiple pages are involved.  The Contractor under any circumstances does not permit this duplicating if more than one color is involved, if contact negatives are involved, or if the pages exceed a maximum image size of 10 3/4 X 14 1/4 inches.

(b) These restrictions do not preclude the writing, editing, preparation of manuscript or reproducible copy of required items as part of this contract, or incidental printing such as forms or materials necessary to be used by the Contractor in the performance of this contract.

(c) When the material to be furnished under the contract exceeds the production units limits or is otherwise not permitted as specified in paragraph (a) preceding, the Contractor shall furnish such materials as justified clean typed text on one side only, line drawings, and photographs which are suitable as camera ready copy for offset printing.

H.11
CONSULTANTS

The utilization of professional and consultant services is governed in principle by the FAA AMS. Before employment of any consultant under any order, the Contractor shall obtain written approval from the Contracting Officer.  In requesting such agreements, the Contractor shall furnish all pertinent information required by the Contracting Officer, which may include the name or names of the individuals under consideration, extent of the proposed employment, and the rate of reimbursement.

H.12
RESERVED
H.13
CONFIDENTIALITY OF DATA AND INFORMATION

(a) The Contractor and any of its subcontractors in performance of this contract, may have need for access to and use of various types of data and information in the possession of the Government which the Government obtained under conditions which restrict the Government's right to use and disclose the data and information, or which may be of a nature that its dissemination or use other than in the performance of this contract, would be adverse to the interests of the Government or other parties.  Therefore, the Contractor and its subcontractor agree to abide by any restrictive use conditions on such data and not to:

i. Knowingly disclose such data and information to others without written authorization from the Contracting Officer, unless the Government has made the data and information available to the public; and,

ii. Use for any purpose other than the performance of this contract that data which bears a restrictive marking or legend.

(b) In the event the work required to be performed under this contract requires access to proprietary data of other companies, the Contractor shall obtain agreement from such other companies for such use unless such data is provided or made available to the Contractor by the Government.  Two copies of such company-to-company agreements shall be furnished promptly to the Contracting Officer for information only.  These agreements shall prescribe the scope of authorized use of disclosure, and other terms and conditions to be agreed upon between the parties thereto.  It is agreed by the Contractor that any such data, whether obtained by the Contractor pursuant to the aforesaid agreement or from the Government shall be protected from unauthorized use or disclosure to any individual, corporation, or organization so long as it remains proprietary.

(c) Through formal training in company policy and procedures, the Contractor agrees to make employees aware of the requirement to maintain confidentiality of data and information, as required above, to the end that they will be disciplined in the necessity to refrain from divulging either the proprietary data of other companies or data that is obtained from the Government to anyone except as authorized.  The Contractor shall obtain from each employee, engaged in any effort connected with this contract, an agreement, in writing, which shall in substance provide that such employee will not, during his/her employment by the Contractor, or thereafter, disclose to others or use for his/her own benefit or the future benefit of any individual any trade secrets, confidential information, or proprietary/restricted data (to include "For Official Use Only") received in connection with the work under this contract.

(d) The Contractor agrees to hold the Government harmless and indemnify the Government as to any cost/loss resulting from the unauthorized use or disclosure of third party data or software by the Contractor, its employees, subcontractors, or agents.

(e) The Contractor agrees to include the substance of this provision in all subcontracts awarded under this contract.  The Contracting Officer will consider case-by-case exceptions from this requirement for individual subcontracts in the event that 

i.    The Contractor considers the application of the prohibition of this provision to be inappropriate and unnecessary in the case of a particular subcontract;

ii.    The subcontractor provides a written statement affirming absolute unwillingness to perform absent some relief from the substance of this prohibition;

iii.    Use of an alternate subcontract source would unreasonably detract from the quality of effort; and

iv.    The Contractor provides the Contracting Officer timely written advance notice of these and any other extenuating circumstances.

(f) Except as the Contracting Officer specifically authorizes in writing, upon completion of all work under this contract, the Contractor shall return all such data and information obtained from the Government, including all copies, modifications, adaptations, or combinations thereof, to the Contracting Officer.  Data obtained from another company shall be disposed of in accordance with the Contractor's agreement with that company, or, if the agreement makes no provision for disposition, shall be returned to that company.  The Contractor shall further certify in writing to the Contracting Officer that all copies, modifications, adaptations or combinations of such data or information, which cannot reasonably be returned to the Contracting Officer (or to a company), have been deleted from the Contractor's (and any subcontractor's) records and destroyed.

(g) These restrictions do not limit the Contractor's (or subcontractor's) right to use and disclose any data and information obtained from another source without restriction.

H.14
MAINTENANCE OF RECORDS AND LITIGATION SUPPORT

(a) The Contractor shall maintain all records, notes, memoranda, personal diaries, correspondence, and Government documents, upon which notes or annotations have been made.  These records shall be maintained for a minimum of two (2) years following contract closeout, or longer if required by the Contracting Officer and needed for the completion of any litigation or hearings. The records shall be freely delivered to the FAA upon request, and shall not be withheld by the Contractor for any reason.  The Contractor and its employees waive any statutory rights they may have for withholding the documents.  In addition, the Contractor shall support the FAA in litigation to whatever extent required by the FAA.

(b) In the event any request for support to the FAA occurs after the period of performance of this task order, separate contractual arrangements will be made for costs incurred.

H.15
SUBCONTRACTS

Before entering into subcontracts under this contract, the Contractor shall obtain the written approval of the Contracting Officer.  In requesting such approvals, the Contractor shall furnish all pertinent information required by the Contracting Officer, which shall include, but is not limited to: the contractors under consideration; the period of performance for the work to be performed; the extent and nature of the proposed contract; the justification for using subcontractor effort and the amount of the proposed subcontract.

H.16
ATTORNEY-CLIENT PRIVILEGE

During performance of this contract, the contractor may be required to attend meetings at which FAA employees seek and receive legal advice from FAA attorneys.  The FAA intends, and the contractor agrees, that such advice is to be treated as confidential legal advice, that the contractor will not discuss such legal advice with non-FAA personnel, that such advice will not be included in notes, written reports, or minutes of such meetings, and that for purposes of asserting the attorney-client privilege with regard to such information, the contractor shall be considered an agent of the FAA.

In the event of litigation involving third parties to which the contractor is not a named party, the contractor shall support the FAA by promptly providing to the FAA any documents requested as part of discovery which the contractor may have in its possession, and by making contractor employees available for depositions or testimony at hearings.  This provision does not preclude the contractor or the contractor employees from being represented by counsel retained by the contractor or the contractor employee, provided such representation is at no direct cost to the Government.

H.17 RESERVED

H.18 LABOR CATEGORIES – EDUCATION AND EXPERIENCE REQUIREMENTS

Education and experience requirements for the labor categories listed in Section B are as indicated below.  Anyone working on this contract shall meet these minimum requirements.  A resume outlining all relevant education and experience shall be submitted to the COTR prior to the employee starting work on the contract.  The COTR shall provide concurrence/non-concurrence that the individual meets with the education and experience requirements below.

The contractor may submit a waiver request for the waiver of any requirements listed herein.  The waiver request must be in writing, must provide specific justification for the waiver, and be approved by both the COTR and the Contracting Officer.  This excludes the Sr. Analyst who will be serving as the Program Manager under this contract, as they are considered “key personnel” in accordance with H.3.

Senior Analyst – M.S. in Mathematics, Statistics, Operations Research, or a related discipline, plus at least 12 years of relevant experience.

Analyst – B.S. in Mathematics, Statistics, Operations Research, or a related discipline, plus at least 8 years of relevant experience.

Senior Software Analyst – M.S. in Mathematics, Computer Science, Management Information Systems, Physics, engineering, or related discipline, plus at least 9 years of relevant experience

Software Analyst –  B.S. in Mathematics, Computer Science, Management Information Systems,

Physics, engineering, or related discipline, plus at least 3 years of relevant experience

Administrative/Program Support - H.S. Diploma at least 4 years of relevant experience

PART II - SECTION I - CONTRACT CLAUSES

I.1
FAAAMS 3.1-1, CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (JUNE 1999)

This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "toolsets", then "procurement toolbox"). 

(End of provision)
	Clause Number
	Clause Title

	3.1.7-2
	ORGANIZATIONAL CONFLICTS OF INTEREST (AUGUST 1997)

	3.1.8-1
	CANCELLATION, RECISSION, AND RECOVERY OF FUNDS FOR ILLEGAL OR IMPROPER ACTIVITY (SEPTEMBER 2000)

	3.1.8-2
	PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR IMPROPER ACTIVITY (SEPTEMBER 2000)

	3.2.2.3-8
	AUDIT AND RECORDS (APRIL 1996)

	3.2.2.3-25
	PRICE REDUCTION FOR DEFECTIVE COST OR PRICING DATA (APRIL 1996)

	3.2.2.3-26
	PRICE REDUCTION FOR DEFECTIVE COST OR PRICING DATA—MODIFICATIONS (APRIL 1996)

	3.2.2.3-27
	SUBCONTRACTOR COST OR PRICING DATA (APRIL 1996)

	3.2.2.3-28
	SUBCONTRACTOR COST OR PRICING DATA—MODIFICATIONS (APRIL 1996)

	3.2.2.3-30
	TERMINATION OF DEFINED BENEFIT PENSION PLANS (APRIL 1996)

	3.2.2.3-31
	FACILITIES CAPITAL COST OF MONEY (APRIL 1996)

	3.2.2.3-33
	ORDER OF PRECEDENCE (JANUARY, 1999)

	3.2.2.3-36
	REVERSION OR ADJUSTMENT OF PLANS FOR POSTRETIREMENT BENEFITS OTHER THAN PENSIONS (PRB) (APRIL 1996)

	3.2.2.3-37
	NOTIFICATION OF OWNERSHIP CHANGES (APRIL 1996)

	3.2.2.3-38
	REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER THAN COST OR PRICING DATA (JUNE 1999)

	3.2.2.3-39
	REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER THAN COST OR PRICING DATA--MODIFICATIONS (JUNE 1999)

	3.2.2.7-6
	PROTECTING THE GOVERNMENT’S INTEREST WHEN SUBCONTRACTING WITH CONTRACTORS DEBARRED, SUSPENDED, OR PROPOSED FOR DEBARMENT (APRIL 1996)

	3.2.2.8-1
	NEW MATERIAL (OCTOBER, 1996)

	3.2.3-2
	COST ACCOUNTING STANDARDS (APRIL 1996)

	3.2.3-3
	DISCLOSURE AND CONSISTENCY OF COST ACCOUNTING PRACTICES (APRIL 1996)

	3.2.3-5
	ADMINISTRATION OF COST ACCOUNTING STANDARDS (APRIL 1996)

	3.2.5-1
	OFFICIALS NOT TO BENEFIT (APRIL 1996)

	3.2.5-3
	GRATUITIES OR GIFTS (JANUARY, 1999)

	3.2.5-4
	CONTINGENT FEES (OCTOBER 1996)

	3.2.5-5
	ANTI-KICKBACK PROCEDURES (OCTOBER, 1996)

	3.2.5-6
	RESTRICTIONS ON SUBCONTRACTOR SALES TO THE FAA (APRIL 1996)

	3.2.5-7
	DISCLOSURE REGARDING PAYMENTS TO INFLUENCE CERTAIN FEDERAL TRANSACTIONS

	3.2.5-8
	WHISTLEBLOWER PROTECTION FOR CONTRACTOR EMPLOYEES (APRIL 1996)

	3.2.5-11
	DRUG FREE WORKPLACE (APRIL 1996)

	3.3.1-5
	PAYMENTS UNDER TIME AND MATERIALS AND LABOR HOUR CONTRACTS (APRIL 2001)

	3.3.1-10
	AVAILABILITY OF FUNDS (APRIL 1996)

	3.3.1-15
	ASSIGNMENT OF CLAIMS (APRIL 1996)

	3.3.1-17
	PROMPT PAYMENT (AUGUST 1998)

	3.3.1-25
	MANDATORY INFORMATION FOR ELECTRONIC FUNDS TRANSFER PAYMENT (OCTOBER 1996)

	3.3.2-1
	FAA COST PRINCIPLES (OCTOBER 1996)

	3.4.1-10
	INSURANCE-WORK ON A GOVERNMENT INSTALLATION (JUL 1996)

	3.4.1-13
	ERRORS AND OMISSIONS (JULY 1996)

	3.5-1
	AUTHORIZATION AND CONSENT (APRIL 1996)

	3.5-2
	NOTICE AND ASSISTANCE REGARDING PATENT AND COPYRIGHT INFRINGEMENT (APRIL 1996)

	3.5-13
	RIGHTS IN DATA-GENERAL (OCTOBER, 1996)

	3.5-16
	RIGHTS IN DATA-SPECIAL WORKS (APRIL 1996)

	3.6.1-3
	UTILIZATION OF SMALL, SMALL DISADVANTAGED AND WOMEN-OWNED SMALL BUSINESS CONCERNS (APRIL 1996)

	3.6.1-4
	SMALL, SMALL DISADVANTAGED AND WOMEN-OWNED SMALL BUSINESS SUBCONTRACTING PLAN (APRIL 2000)

	3.6.2-2
	CONVICT LABOR (APRIL 1996)

	3.6.2-9
	EQUAL OPPORTUNITY (AUGUST 1998)

	3.6.2-12
	AFFIRMATIVE ACTION FOR SPECIAL DISABLED AND VIETNAM ERA VETERANS (JANUARY 1998)

	3.6.2-13
	AFFIRMATIVE ACTION FOR WORKERS WITH DISABILITIES (APRIL 2000)

	3.6.2-14
	EMPLOYMENT REPORTS ON SPECIAL DISABLED VETERANS AND VETERANS OF VIETNAM ERA (JANUARY 1998)

	3.6.2-35
	PREVENTION OF SEXUAL HARASSMENT (AUGUST 1998)

	3.6.3-2
	CLEAN AIR AND CLEAN WATER (APRIL 1996)

	3.6.4-8
	BUY AMERICAN ACT—NORTH AMERICAN FREE TRADE AGREEMENT IMPLEMENTATION ACT—BALANCE OF PAYMENTS PROGRAM (JULY 1996)

	3.6.4-10
	RESTRICTIONS ON CERTAIN FOREIGN PURCHASES (APRIL 1996)

	3.6.5-1
	UTILIZATION OF INDIAN ORGANIZATIONS AND ECONOMIC ENTERPRISES (JANUARY 1999)

	3.8.2-10
	PROTECTION OF GOVERNMENT BUILDINGS, EQUIPMENT, AND VEGETATION (APRIL 1996)

	3.8.4-5
	GOVERNMENT SUPPLY SOURCES (APRIL 1996)

	3.9.1-1
	CONTRACT DISPUTES (NOVEMBER 2002)

	3.9.1-2
	PROTEST AFTER AWARD (AUGUST 1997)

	3.10.1-7
	BANKRUPTCY (APRIL 1996)

	3.10.1-14
	CHANGES—TIME AND MATERIALS OR LABOR HOURS (APRIL 1996)

	3.10.1-22
	CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (JULY 1996) 

	3.10.2-2
	SUBCONTRACTS (COST-REIMBURSEMENT AND CEILING PRICED CONTRACTS) (OCTOBER 1996)

	3.10.2-5
	COMPETITION IN SUBCONTRACTING (JANUARY 1998)

	3.10.2-6
	SUBCONTRACTS FOR COMMERCIAL ITEMS AND COMMERCIAL COMPONENTS (APRIL 1996)

	3.10.3-1
	DEFINITIONS (DECEMBER 1997)

	3.10.3-2
	GOVERNMENT PROPERTY - BASIC CLAUSE (DECEMBER, 1997) ALTERNATE III

	3.10.6-3
	TERMINATION (COST-REIMBURSEMENT) (OCTOBER 1996) ALTERNATE IV

	3.10.6-7
	EXCUSABLE DELAYS (OCTOBER 1996)

	3.13-3
	PRINTING/COPYING DOUBLE-SIDED ON RECYCLED PAPER (APRIL 1996)

	3.13-4
	CONTRACTOR IDENTIFICATION NUMBER--DATA UNIVERSAL NUMBERING SYSTEM (DUNS) NUMBER (AUGUST 1997)

	3-13-5
	SEAT BELT USE (JANUARY 1999)


PART III - SECTION J - LIST OF ATTACHMENTS

None
PART IV - SECTION K - REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF OFFERORS

Certain representations and certifications must be made by the offeror and must be filled in as appropriate.  The signature of the offeror on the face page of this RFO/SIR (Standard Form 33 or Standard Form 26, as applicable) constitutes the making of certain representations and certifications.  Award of any contract to the offeror shall be considered to have incorporated the applicable representations and certifications by reference.

(continued on next page)

	FEDERAL AVIATION ADMINISTRATION BUSINESS DECLARATION

	1. 
	Name of Firm:  
	     

	2. 
	Address of Firm:  
	 FORMDROPDOWN 


	3. 
	Telephone/ Number of Firm
	     
	Facsimile Number of Firm:  
	     

	4. 
	Name of Person Making Declaration:  
	

	
	Telephone:
	     

	
	Position Held In The Company:  
	     

	5. 
	Controlling Interest In Company ( X   All Appropriate Boxes)

	
	    Black  American
	    Hispanic American

	
	    Native American
	    Asian American

	
	    Female-Non Minority
	    Male-Non Minority

	
	    Female
	    Male

	
	    8(a) Certified  (Certification Letter Attached)
	    Service Disabled Veteran Small Business

	6. 
	Is the person identified in Number 4 above, responsible for day-to-day management and policy decision making, including but not limited to financial and management decisions?        Yes        No


	
	If No, provide the name/telephone # of the person who has this authority:

	
	     
	     

	7. 
	Nature of Business—Specify major services/products.  

	
	     

	8. 
	(a) Years the firm has been in business      
	(b) No. of Employees:       

	9. 
	Type of Ownership:  
	    Sole Ownership   
	    Partnership   
	    Other/Explain Below:

	
	     

	10. 
	Gross receipts of the firm for the last three years:  

	
	Year Ending
	     
	Gross Receipts
	     

	
	Year Ending
	     
	Gross Receipts
	     

	
	Year Ending
	     
	Gross Receipts
	     

	11. 
	Tax Identification Number (TIN)/Employer Identification Number (EIN)/Social Security Number (SSN):

	
	TIN       
	EIN      
	SSN      

	
	Privacy Act Statement:  The TIN/EIN/SSN is required to comply with the reporting requirements of 26 U.S.C. 6041, 6041A and 6050M and implementing regulations issued by the Internal Revenue Service (IRS).  Failure to provide the information may exclude you from doing business with the Federal Aviation Administration.

	
	SIZE STANDARDS AND THE NORTH AMERICAN INDUSTRY CLASSIFICATION SYSTEM (NAICS)  (MAY 2000) The NAICS code for this acquisition is 541519.  The small business size standard is $21.0 million.

	12. 
	Is the firm a small business?        Yes        * No

	
	*No  DECLARE THAT THE FOREGOING STATEMENTS CONCERNING 

	
	(Name of Business)      

	
	ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE, INFORMATION, AND BELIEF.  I AM AWARE THAT I AM SUBJECT TO CRIMINAL PROSECUTION UNDER THE PROVISIONS OF 18 U.S.C. 1001.

	
	Signature:  
	
	Date:      

	
	Name /Title
	     
	     


K.1
AUTHORIZED NEGOTIATORS

The offeror represents that the following persons are authorized to negotiate on its behalf with the Government in connection with this request for proposals or quotations:  [list names, titles, and telephone numbers of the authorized negotiators].

	NAME:
	Title
	TELEPHONE NO:

	     
	     
	     

	     
	     
	     


K.2
SCREENING INFORMATION REQUEST DOCUMENT 

By signature on the face of this SIR, the offeror certifies that the signee is an officer or employee of the firm submitting this offer who is responsible for the preparation of this offer. The signature further certifies that, to the best of their knowledge and belief, no changes have been made to any terms or conditions contained in the original documents/SIR as issued by the FAA.  Offeror fully understands that failure to make disclosure of changes may cause the contract to be terminated for default or rescinded as being null and void and shall not be a legally binding contract.

K.3
3.2.2.7-7
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED DEBARMENT, AND OTHER RESPONSIBILITY MATTERS (APRIL 1996)

The Offeror certifies, to the best of its knowledge and belief, that
(a) The Offeror and/or any of its Principals-
i. Are [  ] are not [   ] presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency;

ii. Have [  ] have not [   ] within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers: or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property; and

iii. Are [   ] are not [  ] presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in subdivision (a)(1)(i)(B) of this provision.

(b) The Offeror has [  ] has not [   ] within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency.

i. 'Principals,' for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions). THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE MAKER SUBJECT TO PROSECUTION UNDER SECTION 1001, TITLE 18, UNITED STATES CODE.

ii. The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

iii. A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this SIR. However, the certification will be considered in connection with a determination of the Offeror's responsibility. Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible.

iv. Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.

v. The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award. If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this SIR for default.

K.4
3.6.2-6
PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (APRIL 1996)

The offeror represents that—

(a) It [   ] has, [  ] has not, participated in a previous contract or subcontract subject either to the "Equal Opportunity" clause of this solicitation, the clause originally contained in Section 310 of Executive Order No. 10925, or the clause contained in Section 201 of Executive Order No. 11114;

i. It [  ] has, [   ] has not, filed all required compliance reports; and

ii. Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract awards. 

K.5
3.6.2-8
AFFIRMATIVE ACTION COMPLIANCE (APRIL 1996)

The offeror represents that-

(a) it [  ] has developed and has on file, [   ] has not developed and does not have on file, at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and 60-2), or

(b) it [   ] has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

K.6
3.6.2-5   CERTIFICATION OF NONSEGREGATED FACILITIES (APRIL 1996)

a) 'Segregated facilities,' as used in this provision, means any waiting rooms, work areas, rest rooms and wash rooms, restaurants and other eating areas, time clocks, locker rooms and other storage or dressing areas, parking lots, drinking fountains, recreation or entertainment areas, transportation, and housing facilities provided for employees, that are segregated by explicit directive or are in fact segregated on the basis of race, color, religion, or national origin because of habit, local custom, or otherwise.

(b) By the submission of this offer, the offeror certifies that it does not and will not maintain or provide for its employees any segregated facilities at any of its establishments, and that it does not and will not permit its employees to perform their services at any location under its control where segregated facilities are maintained. The offeror agrees that a breach of this certification is a violation of the "Equal Opportunity" clause in the contract. 

(c) The offeror further agrees that (except where it has obtained identical certifications from proposed subcontractors for specific time periods) it will-- 

(1) Obtain identical certifications from proposed subcontractors before the award of subcontracts under which the subcontractor will be subject to the "Equal Opportunity" clause; 

(2) Retain the certifications in the files; and 

(3) Forward the following notice to the proposed subcontractors (except if the proposed subcontractors have submitted identical certifications for specific time periods): 

NOTICE TO PROSPECTIVE SUBCONTRACTORS OF REQUIREMENT FOR CERTIFICATIONS OF NONSEGREGATED FACILITIES

A Certification of Nonsegregated Facilities must be submitted before the award of a subcontract under which the subcontractor will be subject to the "Equal Opportunity" clause. The certification may be submitted either for each subcontract or for all subcontracts during a period (i.e., quarterly, semiannually, or annually).

Note: The penalty for making false statements in offers is prescribed in 18 U.S.C. 1001.

(End of provision)

K.7
3.6.3-1   CLEAN AIR AND WATER CERTIFICATION (APRIL 2000)

The Offerors signature on this contract constitutes an affirmative attestation that:

(a) Any facility to be used in the performance of this contract is not listed on the Environmental Protection Agency (EPA) List of Violating Facilities;

(b) The Offeror will immediately notify the Contracting Officer, of the receipt of any communication from the Administrator, or a designee, of the EPA, indicating that any facility that the Offeror uses for the performance of the contract is under consideration to be listed on the EPA List of Violating Facilities; and

(c) The Offeror will include a certification substantially the same as this certification, including this paragraph (c), in every nonexempt subcontract.

(End of provision)

K.8   3.5-14  REPRESENTATION OF LIMITED RIGHTS DATA AND RESTRICTED COMPUTER SOFTWARE (OCTOBER 1996)

This Screening Information Request (SIR) sets forth the work to be performed if a contract award results, and the Government's known delivery requirements for data, as defined in the clause "Rights in Data-General." Any resulting contract may also provide the Government the option to order additional data under the "Additional Data Requirements" clause, if included in the contract. Any data delivered under the resulting contract will be subject to the "Rights in Data-General" clause that is to be included in this contract. Under the latter clause, a Contractor may withhold from delivery data that qualify as limited rights data or restricted computer software, and deliver form, fit, and function data in lieu thereof. The latter clause also may be used with its Alternates II and/or III to obtain delivery of limited rights data or restricted computer software, marked with limited rights or restricted rights notices, as appropriate. In addition, use of Alternate V with this latter clause provides the Government the right to inspect such data at the Contractor's facility.

(b) As an aid in determining the Government's need to include any of the aforementioned Alternates in the clause "Rights in Data-General," the offeror's response to this Screening Information Request (SIR) may, to the extent feasible, complete the representation in paragraph (b) of this provision to either state that none of the data qualify as limited rights data or restricted computer software, or identify which of the data qualifies as limited rights data or restricted computer software. Any identification of limited rights data or restricted computer software in the offeror's response is not determinative of the status of such data should a contract be awarded to the offeror.

REPRESENTATION CONCERNING DATA RIGHTS

Offeror has reviewed the requirements for the delivery of data or software and states (offeror check appropriate block)--

[ ] None of the data proposed for fulfilling such requirements qualifies as limited rights data or restricted computer software.

[ ] Data proposed for fulfilling such requirements qualify as limited rights data or restricted computer software and are identified as follows:

__________________________________________
__________________________________________
__________________________________________

Note: "Limited rights data" and "Restricted computer software" are defined in the contract clause titled "Rights In Data-General."

(End of provision)

PART IV - SECTION L - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

L.1 POINT OF CONTACT

The Contracting Officer is the sole point of contact for this acquisition.  All questions or concerns shall be addressed to the Contracting Officer indicated in this RFO/SIR.

L.2 TYPE OF CONTRACT

The Federal Aviation Administration (FAA) contemplates award in accordance with its Acquisition Management System (AMS) of a time and materials contract.

L.3 CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE

This Request for Offer (RFO)/Screening Information Request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or Offerors and contractors may obtain the full text via Internet at http://fast.faa.gov (on this web page, select “toolsets”, and then “procurement toolbox”).

L.3.1 FAA AMS Clauses

The following contract clauses are hereby incorporated by reference.

	Number/Claus
	Title

	3.2.2.3-1
	False Statements in Offers (April 1996)

	3.2.2.3-3
	Affiliated Offerors (April 1996)

	3.2.2.3-6
	Submittals in the English Language (April 1996)

	3.2.2.3-7
	Submittals in U.S. Currency (April 1996)

	3.2.2.3-11
	Unnecessarily Elaborate Submittals (April 1996)

	3.2.2.3-12
	Amendments to Screening Information Requests (April 1996) 

	3.2.2.3-13
	Submission of Information/Documentation/Offers (April 1996)

	3.2.2.3-14
	Late Submissions, Modifications, and Withdrawals of Submittals (October 1996)

	3.2.2.3-16
	Restriction on Disclosure and Use of Data (April 1996)

	3.2.2.3-17
	Preparation of Offers (October 1996)

	3.2.2.3-18
	Explanation to Prospective Offerors (April 1996)

	3.2.2.3-19
	Contract Award (April 1996)

	3.9.1-3
	Protest (November 2002)


L.3.2    DISCLOSURE OF FOREIGN OWNERSHIP OR CONTROL BY A FOREIGN GOVERNMENT   

A. Definitions as used in this provision –

(1) “Effectively owned or controlled” means that a foreign government or any entity controlled by a foreign government has the power, either directly or indirectly, whether exercised or exercisable, to control the election, appointment, or tenure of the Offeror’s officers or a majority of the Offeror’s board of director’s by any means, e.g., ownership, contact, or operation of law (or equivalent power for unincorporated organizations).

(2) “Entity” controlled by a foreign government” – Means:

i.  Access Program (SAP) information; or

ii. Any domestic or foreign organization or corporation that is owned, but is not controlled, either directly or indirectly, by a foreign government; or

iii. Any individual acting on behalf of a foreign government.  

Does not include an organization or corporation that is owned, but is not controlled, either directly or indirectly, by a foreign government if the ownership of that organization or corporation by that foreign government was effective on 23 October 1992.

(3) “Foreign Government” includes the state and the Government of any country (other than the United States and its possessions and trust territories) as well as any political subdivision, agency, or instrumentality thereof.

(4)  “Proscribed information” means –

B. Top Secret information;

C. Communications Security (COMSEC) information except classified keys used to operate secure telephone units (STU IIIs);

D. Restricted Data as defined in the U.S. Atomic Energy Act of 1954, as amended;

E. Special Sensitive Compartmented Information (SCI).

F. Reserved.

G. Disclosure.

The Offeror shall disclose any interest a foreign Government has in the Offeror when that interest constitutes control by a foreign Government as defined in this provision.  If the Offeror is a subsidiary, it shall also disclose any reportable interest a foreign Government has in any entity that owns or controls the subsidiary, including reportable interest concerning the Offeror’s immediate parent, intermediate parents, and the ultimate parent.  Use separate paper as needed, and provide the information in the following format:

Offeror’s Point of Contact for Questions Regarding Disclosure

· (Name and phone number with country code, city code and area code, as applicable

· Name and Address of Offeror

· Name and Address of Entity

· Description of Interest,

· Controlled by a Foreign Entity

· Ownership Percentage, and
· Identification of Foreign Government
L.4
EVALUATION PROCESS

This Request For Offer (RFO) is the only SIR the Government intends to issue for this acquisition.  All written technical and pricing information must be submitted with the response to the RFO.  The Government may award more than one contract under this SIR if deemed to be in the best interest. 

L.5
PROJECTED MILESTONE SCHEDULE -

The following represents the projected procurement milestone schedule as of the release date of the RFO/SIR.  This schedule is for planning purposes only and is subject to change.

	Activity
	Date

	Release RFO/SIR
	January 14, 2003

	Receive Offers at FAA Headquarters
	February 13, 2003

	Contract Award
	May 15, 2003


L.6
  RESERVED

L.7
SUBMISSION OF OFFER

Offerors assume the full responsibility of ensuring that Offer Volumes are received at the place specified below by 2:00 PM local time on February 13, 2003.
Facsimile or E-Mail submittals will not be accepted.

Offerors shall not use the U.S. Mail, i.e., all Offers must be hand delivered, delivered by courier, or overnight delivered to the Contracting Officer at the following address:

Federal Aviation Administration


Mr. Timothy R. Eckert, ASU-340


13600 EDS Drive 


Suite 2001

Herndon, VA 20171


Telephone (703)326-3799

L.7.1    Signed Originals

One copy of the Offer shall contain the signed original of all documents requiring signature by the Offeror.  Copies of signed originals are authorized for all other copies of the Offer.

L.7.2
Sample Contract

The Government anticipates that Sections A through J will be converted to a contract at the completion of the RFO/SIR phase.  The Government reserves the right to include any provision of the Offeror's written Offer into the contract.  

L.7.3
Licenses and Permits

Offerors shall, without additional expense to the Government, obtain any and all necessary licenses and permits prior to award of a contract and comply with all laws, ordinances, statutes and regulations in connection with the furnishing of work under the Contract.

L.8
EXPENSES RELATED TO OFFEROR SUBMISSIONS

The Government is not responsible for and will not pay or reimburse any costs incurred by the Offeror in the development, submission or any other part of the Offer under this RFO/SIR.  This includes costs associated with any research, studies or designs carried out for the purpose of incorporation into any part of the Offer.  This also includes any costs to acquire or contract for any services or product relating to the Offer under this RFO/SIR.

L.9
RESPONSIBLE PROSPECTIVE CONTRACTORS

Notwithstanding the evaluation methodology outlined in this RFO/SIR, an Offeror must also be found responsible by the Contracting Officer prior to the award of any resultant contract.  As a minimum, to be determined responsible a prospective contractor must:

(a) Have adequate financial resources to perform the contract, or the ability to obtain those resources;

(b) Be able to comply with the required or proposed delivery or performance schedule, taking into consideration all other business commitments;

(c) Have a satisfactory record of integrity and business ethics;

(d) Have a satisfactory performance record;

(e) Have the necessary organization, experience, accounting and operational controls;

(f) Be otherwise qualified and eligible to receive an award under applicable laws and regulations.

L.10
COMMUNICATION WITH OFFERORS 

Communications with potential Offerors may take place throughout the source selection process.  Initial questions to the RFO/SIR may be submitted to the FAA within five (5) business days after receipt of the inquiry. 

To ensure that Offerors fully understand the intent of the RFO/SIR with the FAA's needs stated therein, AMS policy permits the FAA to conduct discussions with specific Offerors only, with all Offerors, or with no Offerors, as circumstances warrant.  The FAA may therefore, hold one-on-one meetings with individual Offerors.  One-on-one communications may continue throughout the process, as required, at the FAA’s discretion.  Communications with one Offeror may not necessitate communications with other Offerors.

Certain topics of communications may necessitate amendments to the SIR.  If this is the case, all competing Offerors will be advised of the changes and the Contracting Officer will establish a common cut-off date for any and all resulting Offeror revisions. 

After the Offers have been received and reviewed by the Government, and discussions and negotiations have been completed with Offerors within the competitive range, the Offerors may be provided an opportunity to submit Offer revisions.  

L.11
RESERVED

L.12
GENERAL RFO/SIR INSTRUCTIONS

Page size must be 8-1/2 by 11 inches.  Proposal pages may be printed on both sides of plain white bond paper.  The font for text must be twelve point or larger, six lines per inch and at least one inch margins all the way around.  The font for graphics, illustrations, and charts are required to be eight point or larger.  Charts prepared in either portrait or landscape style are required to be on 8-1/2 by 11 inch paper and can be prepared in any typeface easily readable.  When both sides of a sheet of paper contain material, it will be counted as two (2) pages.  One or two columns of text information per page are acceptable.

Do not include marketing brochures, company procedure manuals, handbooks or guides, or other information that is not specifically requested by the RFO/SIR.  This material will not be evaluated and will be disregarded.

Proposals must contain comprehensive, concise, and factual information and complete and substantiated data.  General statements that the Offeror understands the requirements of the work to be performed, or simple rephrasing or restating of the Government’s requirements will not be considered adequate.  Similarly, submittals containing omissions or incomplete responses to the requirements of this RFO/SIR, or that merely paraphrase Section C of the RFO/SIR, or that use nonspecific phrases such as "in accordance with standard procedures" or "well-known techniques" will also be considered inadequate.  Deficiencies of this kind will render the Proposal non-responsive and may be cause for rejection of the Proposal.

Each volume must be contained in a separate binder and must be separate and complete in and of itself, so that evaluation of one volume may be accomplished independently of the others.  A cover page is required to be affixed to each volume that clearly identifies each volume, volume number, original or copy, solicitation number, and Offeror’s name.  Whenever practical, enclosed headings, subheadings, titles, sequence of material and a number identification system will be used.  Tab indexing must be used to identify all parts listed in Section L.  

Each volume must be organized such that a search of Government‑required documents is not necessary to locate required information.  Information not in its appropriate section or not appropriately referenced will be assumed to have been omitted.  At the beginning of each volume, a table is required that designates which section of that volume contains information to satisfy each factor and subfactor used in the evaluation process.  These factors and subfactors are identified in Section M.  More than one reference can be made to each section of the volume, if necessary.

The Offeror may use oversize pages (including “foldouts”) where appropriate to contain complex or extensive graphic presentations.  Oversize pages will be provided separately from the body of the text (e.g., bound in a section in back of the body text or folded to fit within the Offer binding when closed).  The Government will count oversize pages as the equivalent number of 8.5-by-11 inch pages in determining compliance with page count requirements (e.g., a 17-by-11 sheet printed on both sides will be counted as four pages. 

The Offeror need not repeat information that is required in response to two or more Offer requirements, but should present such information once in the section where it contributes most to a discussion of the requirement.  Other sections, requiring the same information, must be referenced so as to identify the section and page number where the information can be found.  

L13.0
SPECIFIC RFO/SIR INSTRUCTIONS

The Offeror shall submit the following for each Proposal:

· Volume I: Technical and Management

· Volume II: Pricing/Contract Documentation and Other Information

The Offeror shall submit five (5) copies each of the Technical and Management Proposals and four (4) copies of the Pricing/Contract Documentation and Other Information Proposal.  All hardcopy bound Offer materials, including attachments, are to be submitted together.  

L.14
INSTRUCTIONS FOR VOLUME I  - TECHNICAL AND MANAGEMENT PROPOSAL

L.14.1
PREPARATION INSTRUCTIONS 

All information for Volume I should be provided on not more than 40 single-sided sheets of 8.5 x11 inch paper, exclusive of the Title page, the Table of Contents, and the Table required, per section L.14.2, that provides a reference from each evaluation factor to appropriate sections of the Offeror’s proposal. If the prospective Offeror exceeds the 40-page limitation, the FAA will not consider pages over the limit in their evaluation.  The text font shall be twelve (12) point or larger. The page limitation is for Volume I only but the page limitation does not apply to any commercially available catalogues, brochures, or documentation of tools.

L14.2
Volume I - Part 1:  Relevant Experience and Past Performance

The Offeror shall submit a written listing of four (4) other contracts similar to the proposed effort in character and size (broken out between Government and commercial).  Identify major end users as well as contracting agencies.   

This contract experience should reflect effort occurring from calendar year 1999 to the present.  Included should be a correct Government and/or industry point of contact, phone number, and facsimile number.

The Offeror and its subcontractor/team may provide information on problems encountered on the contracts and subcontracts identified and address corrective actions taken to resolve those problems.  Offerors are encouraged to provide general information on their performance on the identified contracts.  More specific performance information will be obtained from references and other sources, as the FAA deems appropriate.

For each Program or Project referenced, the Offeror shall provide the following (Contractor format is acceptable as long as all requested information is provided):

	
	Contract #
	Contract Type
	Orig. Value
	Final

Value
	Period of Performance

	
	
	(FFP, CPFF, etc.)
	$$$$$
	$$$$$
	MM/DD/YY

	Contract 1
	
	
	
	
	

	Contract 2
	
	
	
	
	

	Contract 3
	
	
	
	
	

	Contract 4
	
	
	
	
	

	
	Customer
	Name & Address
	Contracts Contact & Phone
	Technical Contact & Phone
	Total Labor Hours

	Contract 1
	
	
	
	
	

	Contract 2
	
	
	
	
	

	Contract 3
	
	
	
	
	

	Contract 4
	
	
	
	
	


The description must include information such as the system, product or services, and the scope/size of the contract in terms of personnel, geographic location, technical complexity, management complexity, etc.  Offerors shall specifically point out in their description how this cited experience is similar to the requirements of the Statement of Work in Section C.

Offerors shall also describe the outcomes of their efforts (e.g., whether the delivery was on time and if not, why; adherence to the program milestones; technical and schedule performance history, if applicable).

For the contracts cited, Offerors shall also provide a cost/price management history: cost overruns, underruns, cost incentive history, if applicable, and status of obtaining small business goals..

Offerors shall also provide a list of all contracts (including delivery/task orders) under which a cure letter or show cause letter were issued, and, contracts (including delivery/task orders) that were terminated for default, and/or where termination for default has been initiated or completed, within the past seven years.  The basis for the cure letter, show cause letter and termination shall also be provided.  

L.14.3 Volume I - Part 2:  Management Approach

The offeror shall describe its management approach to the requirement with regard to the following:

(a) Communications with the Government regarding contract progress – both in terms of status meetings and written reports,

(b) Plan for staffing the requirement, and

(c) Mitigation of possible risks that may arise during contract performance.

L.14.4 Part 3 -Personnel Management 
The offeror shall provide a description of how it will acquire and retain qualified and experienced personnel over the life of the contract.

L.14.5 Part 4 -Training 
The offeror shall provide a description of its Plan for employee training and professional development.

The Plan shall, address contractor employee development as well as contract-specific training, and its

Plan for employee development, including minimum training standards and time requirements.
L.15
INSTRUCTIONS FOR VOLUME II – PRICING/CONTRACT DOCUMENTATION AND OTHER INFORMATION

L.15.1
General

The Government will consider the proposed pricing , and assess the reasonableness and realism of the Offer. The Offeror shall submit pricing information as a part of the Offeror's complete volume in a separate, plainly marked, “Pricing/ Contract Documentation and Other Information Volume.”  The Offeror shall not include pricing data in Offer Volume I.  These  instructions are applicable to the prime Contractor and all subcontractors.         

All subcontractor Offers priced at $500,000 or greater, are required to contain the same cost substantiation, rationale, and supporting data required of the prime Contractor. 

L.15.2
Volume II – Part 1:

The Offeror shall submit their proposed ceiling price for the services identified in Section B by completing and returning a fully executed Section B. For pricing purposes, the Government anticipates that contract award will occur May 15, 2003.  

L.15.2.1 Pricing and Other Data for CLINS  0001-0003 

The offeror shall provide documentation in the following format:

Tab 1  If applicable, provide a copy of your CAS Disclosure Statement.  Discuss any outstanding noncompliance issues; explain whether there is any cost impact and its potential impact on this acquisition.

Tab 2.  Probable Subcontractors:  Submit a listing of proposed subcontractors and inter-divisional transfers showing i) the supplier, ii) description of effort, iii) type of contract, iv) price and hours proposed by each, and v) price and hours included in the prime’s Offer to the Government.  Contractor format is acceptable.

Tab 3.  Price Summary: For each CLIN under the contract, provide a breakout of each fully loaded labor rate by the base labor rate(s), any indirect rate(s) and profit 

L.15.3
Volume II - Part 2: Financial Condition and Capability

The Offeror shall state what percentage of its estimated total business this effort will constitute during the period of performance.  The Offeror shall provide its financial statements covering the past year of business operation.  The Offeror shall indicate its current Dun and Bradstreet rating or equivalent.  

L.15.4
Volume II - Part 3 Contract Documentation

L.15.4.1 Model Contract & Representations and Certifications

The Offer must include a signed copy of the Model Contract, and Sections A through K.  This includes the following:

L.15.4.1.1
AMS Form 33, 

The Offeror shall complete blocks 13 through 18.  The representative who signs this form must be authorized to contractually bind the company providing the Offer.  In the block with its name and address, the Offeror should supply the Contractor Establishment Code (CEC) applicable to that name and address, if known to the Offeror.  The number should be preceded by "CEC".  Offerors should take care to report the correct CEC and not a similar number assigned to the Offeror in a different system.  The CEC is a 9-digit code assigned to a contractor establishment those contracts with a Federal executive agency.  The CEC system is a contractor identification coding system, which is currently the Dunn, and Bradstreet Data Universal Numbering System (DUNS).  The CEC system is distinct from the Federal Taxpayer Identification Number (TIN) system.  

The Offeror shall include a period for acceptance for at least 180 calendar days from delivery date of the Offer. 

L.15.4.1.2
Section B – Supplies or Services and Costs/Prices

Complete the cost information in Section B of the Model Contract.

L.15.4.1.3
Reserved
.

L.15.4.1.4
Section K - Representations, Certifications, and Other Statements of Offerors

Completed representations, certifications, acknowledgements, and statements.  The Offeror shall also provide the aforementioned information concerning for any nominated teammate/subcontractors.

L.15.4.1.5
Deviations to Terms and Conditions

Deviations taken to terms and conditions of the model contract, to any of its formal attachments, or to other parts of the RFO/SIR, shall be identified.  Each deviation shall be specifically related to each paragraph and/or specific part of the RFO/SIR to which the deviation is taken.  The Offeror shall provide rationale in support of the deviation and fully explain its impact, if any, on the performance, schedule, cost/price, and specific requirements of the RFO/SIR.  This information shall be provided in the format and content of the Table provided in this paragraph.  Failure to comply with the terms and conditions of the RFO/SIR may result in the Offeror being removed from consideration for award.  The Offeror is requested to add as appropriate, at the end of each deviation, a statement substantially as follows:  “This Offer (is) (is not) contingent upon acceptance of the deviation.

RFO/SIR DEVIATIONS TABLE

	RFO/SIR

Document
	Paragraph/Page
	Requirement/

Portion
	Rationale

	SOW, SPEC,

Model Contract,

Section L, etc.
	Applicable page and paragraph numbers
	Identify the requirement or portion to which deviation is taken
	Justify why the requirement will not be met


L.15.5 Volume II – Part IV - Small Business and Small Disadvantaged Business Subcontracting Plan 

(a)
The Offeror shall provide a detailed subcontracting plan that fulfills all requirements contained within FAAAMS clause 3.6.1-4 entitled: Small, Small Disadvantaged, and Women-Owned Small Business Subcontracting Plans.  The Offeror will ensure their subcontracting plans fully address each of the eleven items listed in FAAAMS clause 3.6.1-4 as being required within an Offeror’s subcontracting plan.   



(b)
At least forty-five (45) percent of the planned subcontract dollar value shall be allocated to small businesses including:



(i)
At least ten (10) percent of the total planned subcontract dollar value shall be allocated to small disadvantaged businesses.



(2)
At least ten (10) percent of the planned subcontract dollar value shall be allocated to small women-owned businesses. 



(3)
At least one (1) percent of the total proposed subcontract dollar value shall be allocated to Service Disabled Veterans owned businesses. 

PART IV - SECTION M - EVALUATION FACTORS FOR AWARD

M.1
BASIS FOR AWARD

Award Selection:  Award shall be made to the offeror that conforms to the requirements of this RFO/SIR and provides the best overall value to the government.  Therefore, the lowest total evaluated price may not provide the greatest overall value to the Government.  Offerors eliminated at any time during the evaluation process will not have their proposals considered further. 
Order of Importance:  Technical and Management factors are significantly more important than price factors.  Price is the least important area; however, as Technical and Management between offerors decrease the importance of price factors will increase.

Eligibility for Award: to be eligible for award, the Offeror must be determined to be financially viable and otherwise responsible in accordance with the FAA Acquisition Management System (AMS) guidelines contained in Section L.9.

Award on Initial Offers:  The FAA reserves the right to award a contract immediately following the conclusion of all evaluations, and may not require discussions or negotiations with the successful offeror or any other offeror.  Therefore, it is critical that each offer be fully responsive to this solicitation and its provisions.  Additionally, the FAA reserves the right to conduct discussions and negotiations with any individual competing offeror, or all competing offerors, as the situation warrants.

In evaluating the proposals, the FAA may conduct written or oral communications with any and/or all Offerors, and reserves the right to reduce the participants in the competition to only those Offerors most likely to receive award.  , as the situation warrants.  Discussions with one or more Offerors do not require discussions with all Offerors.

If at any point during the evaluation process, the FAA concludes that the Offeror does not have a reasonable chance of receiving this award, the FAA may eliminate the Offeror from further consideration for award.  Any Offeror eliminated from further consideration will be officially notified in writing.

M.2.0
EVALUATION FACTORS

Each proposal will be evaluated in accordance with the Factors and Subfactors listed below.  The Factors will be objectively rated.  An overall score will be developed based on a composite score for each Factor and Subfactor.  

M.2.1
Technical and Management Factors 

The factors are listed in descending order of importance with the exception being that factors 3 and 4 

are of equal importance:

Factor 1 – Relevant experience and past performance 

Subfactor A is significantly more important than subfactor B

	Subfactor A
	

	Amount of relevant experience similar to this requirement as specified in Section C

	Subfactor B
	

	Quality of past performance


In conducting the past performance evaluation, the FAA will use both data provided by the Offeror and data obtained from other sources.  It is presumed that the Offeror has been informed of any negative responses contained in past performance databases. 

Successful past performance will be evaluated based on input from individuals and organizations familiar with the work efforts, products, standards, and ethics of each Offeror, as demonstrated through previous or ongoing contracts of a similar nature.  Data provided would permit an understanding of how well or poorly comparable work has been completed and will assist in determining associated risks and the resultant likelihood of future successful execution of similar work efforts.  Offerors will be assessed to see whether they have a proven track record of quality work, timely performance, satisfied customers, effective program management and cost containment, efficient contract administration, and fully acceptable cost control, as measured by responses to the survey of past customers. 

Each Offeror will be evaluated based on its performance under existing and prior contracts.  Performance information may be used for both responsibility determinations and as an evaluation factor against which Offerors' relative rankings will be compared to assure best value to the FAA. 

The FAA reserves the right to contact prior clients of the Offeror, including references other than those identified by the Offeror, and to use those results in this evaluation.

Factor 2 – Management Approach.

The following subfactors are each of equal importance:

	Subfactor A
	

	Approach for communication with the FAA in terms of meeting and regular reports

	Subfactor B
	

	Completeness and accuracy of staffing plan

	Subfactor C

	Viability of risk mitigation activities and processes


Factor 3 – Personnel Management

Ability to acquire and retain qualified, experienced personnel through the duration of the contract

Factor 4 - Training

Subfactors are of equal importance 

-Differentiation between FAA-specific contract training and employee-developmental education/training, and

-Plan for employee development, including minimum training standards and time requirements.

M.2.2
Cost/Price Factors

Offerors are cautioned that a unrealistically low proposed ceiling price may be grounds for eliminating a proposal from the competition on the basis that the Offeror does not fully understand the requirement.

The offeror’s proposed ceiling price will be evaluated based on realism and reasonableness.

Reasonableness is an assessment as to whether the proposed price and profit do not exceed that which would be incurred by a prudent person in performing the required effort.  The FAA reserves the right to request additional information to support the cost and fee proposed by the Offeror.

Realism is an assessment of the level of confidence and reliability placed in the Offeror’s proposed price elements and whether they result in a realistic proposed price based upon FAA requirements and the Offeror’s proposed technical approach.  Therefore, the price evaluation will also determine additional inherent price uncertainties within each Offeror’s proposal and identify variables and/or discrepancies within an Offeror’s proposal.  

M.2.3 Evaluation of Options (3.2.4-31) (Apr 1996)

Except when it is determined not to be in the Government's best interests, the Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. Evaluation of options will not obligate the Government to exercise the option(s).

(End of provision)

M.2.4  Subcontracting Plan

Offerors are hereby notified that the adequacy of a SBSDB Subcontracting Plan is a factor in the Contracting Officer's determination of prospective Contractor responsibility.  If the apparently successful Offeror fails to propose the required subcontracting goals, that Offeror shall be ineligible for award.

This factor is not applicable to small businesses; therefore, all small and small disadvantaged businesses will receive an acceptable rating for this factor.
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