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PROGRAM TITLE:  REGULATORY INFORMATION SYSTEM (RIS) 




       SOFTWARE PRODUCT

POINT OF CONTACT: MARK C. MULLEN, ASU-360, (202) 267-7525
This public announcement is being issued in accordance with Federal Aviation Administration (FAA) Acquisition Management System section 3.2.2.5.1.  The FAA intends to issue a Screening Information Request (SIR) within 7-21 days from the posting of this public announcement for an operationally deployed, competitively chosen, vendor’s product to the Flight Standards (AFS) community.    

1.0  Background

1.1  Present Environment
An FAA Flight Standards requirement (AFS).  Regulatory and guidance information in Flight Standards (AFS) is currently accessed from a variety of data sources including the FAA’s mainframe based Policy Subsystem (PS) and commercial products.  Commercial products are distributed on CD/DVD for use through local and wide area networks (LAN/WAN) on desktops and laptops and for stand-alone use on laptops.  Other distribution media include internet bulletin boards, hard copy, etc. 

While the PS (official Regulatory Information System (RIS) for AFS) contains the most comprehensive and current collection of required data, it lacks graphics, mobility and ease of use.  These features lacking in the PS as well as inter-operability with other AFS systems and data content, currency and completeness, however, are available in varying degrees in commercial RIS products.       

Nearly 4,000 Operations, Maintenance, and Avionics Aviation Safety Inspectors (ASIs), managers, analysts, and others use regulatory and guidance information in the performance of aviation safety related duties.  Work specialties of RIS users vary widely and often overlap requiring different portions  (including infrequently used data) of documents to be available to both novice and veteran users.

On August 18, 1998, AFS-20 awarded, through a competitive procurement, a Firm Fixed Price (FFP) contract through the Flight Standards (AFS) “Regulatory Information System Selection/ Implementation (RIS/SI) Project.”  The intent of this project at the time of the award was three-fold and the contract was to be executed in three corresponding phases:

· Phase I, the only phase of the contract that has been completed, provided for deploying, training, integrating, and providing technical support for a commercial product to the global AFS work force. 

· Phase II was to analyze the current environment in which the services in the Regulation and Certification (AVR) Line of Business (LOB) were using several duplicative systems (ATP’s US Aviation Regulatory Library (USARL), AFS’s Policy Subsystem, Aircraft Certification Service’s (ACS) Regulatory Guidance Library (RGL), etc.) and recommend alternatives for moving off the interim step in Phase I above to a final solution.

· Phase III would develop, if feasible, as determined by the analysis in Phase II, a single wireless web-based AFS RIS that would combine all the requirements for the duplicative systems into one set.

Management direction from AFS to develop a single AFS RIS has been overridden by AVR that all it’s services would use RGL only for regulatory and guidance documents.  This represented a major change in AFS’s direction for a single AFS RIS.  AFS is now working with an AVR group to gather and document requirements for developing a single “AVR” RIS.

Since phases II and III of the RIS/SI project were never completed, continued deployment of a commercial product is necessary to provide the AFS safety workforce with the documents required in the execution of certification, inspection, investigation, surveillance and other safety related duties, primarily in a field environment.

1.2  On-Line Aviation Safety Inspection System (OASIS)/RIS

In June of 1996 the FAA Administrator directed the Deputy Administrator 

to convene a task force to conduct a 90 day review of safety issues.  Of six major issues identified, Issue number 2, Resource Targeting to Address Safety Risk, identified Information Sources that provide critical safety information to field Aviation Safety Inspectors (ASI), of the information sources, the On-Line Aviation Safety Inspection System (OASIS) was identified as the “system offering the greatest productivity gains” and it was recommended that the FAA “accelerate OASIS deployment.”  OASIS is currently deployed to the entire ASI workforce.  The RIS product will be a major part of OASIS.
2.0  STATEMENT OF WORK (SOW)

2.1.  This FAA requirement will be awarded through a competitive procurement.

2.2 At time of award the vendor MUST be able to provide FAA with Technical Support, Deployment, and Training plans by August 5, 2002.

2.3 In addition, the vendor MUST be able to operationally deploy their RIS product to the AFS workforce by August 12, 2002.  This deployment will include working with Galaxy Scientific Incorporated to integrate the RIS product into OASIS for deployment with the next version.  AFS will use the operationally deployed product along with the PS to temporarily satisfy its RIS requirements until an AVR RIS is developed.

Interested vendors MUST comply with the previously mentioned requirements if submitting a capability statement in response to this public announcement.

2.4 The vendor will be required to reply positively to the majority (high percentage) of the questions on the attached RIS Product Requirements.  

3.0  Scope


3.1 Approximate number of RIS users - 4000 (Nearly 90% are ASIs and 10%  

       
others) 


3.2 Location of users - National and international office and 


 

field environments 


3.3 ASIs - Field and office environments



Managers, Analysts, LAN Administrators, Others - Office 


 

environments


3.4 Approximate number of offices - 120.  Estimated 10% growth 


 

annually.


3.5   Access methods



CD ROM/DVD on stand alone laptops



CD ROM/DVD on LAN/WAN for desktops and laptops


3.6   Data volume - Documents identified in SIR (Screening 



  
Information Request) statement of work 

3.7 Personnel required - Program Manager, technical support specialists, 

and training specialists

3.8 Level of Effort - Deployment, training and technical support for a currently developed commercial RIS to the AFS work force. 

INTERESTED VENDORS

All interested vendors must submit a 2-3 page Statement of Capability describing how the vendor’s corporate capabilities and applicable experience will qualify the vendor to perform the requirements listed in the previous description.  In addition, qualified vendors must be able to answer “YES” to at least 80% of the requirements identified in the RIS technical requirement attachment listing.  This Statement of Capability must be delivered to the FAA Contracting Officer (Mark Mullen), ASU-360, Room 402, no later than Friday April 26, 2002 at 3:00pm.  The description should be succinct and specific, and must include the following:

1. General statement of corporate history and capabilities 

2. Specific experience with effort stated above

3. Description of how the vendor would immediately (at time of contract award) provide the support necessary as identified above

Vendors’ capability statements should be addressed to: FAA Contracting Officer, Mark Mullen, ASU-360, Room 402, Federal Aviation Administration, 800 Independence Ave., S.W., Washington, DC 20591. Email (for questions only): mark.mullen@faa.gov > at Internet (gateway).  Potential offerors desiring to learn more about the FAA’s procurement reform efforts may download the Acquisition Management System file by contacting the Internet at: http://www.faa.gov/asu/asu100/.  Statements of Capability, submitted via Email, will not be accepted.  The FAA will not be responsible for any costs incurred in responding to this announcement.

