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1.0  LABOR CATEGORY DESCRIPTIONS 

The following labor category descriptions define the minimum qualifications for the proposed labor categories for the Multimode Digital Radio Program

1.1 Management

1.1.1 Program Director 

Requires a Bachelor's degree and nine (9) years of progressively more responsible experience in directing and managing system development.  Duties may include technical leadership, planning and implementation, risk management, contract management, procurement, and cost control.  Develops and enforces work standards, reviews work quality, provides quality assurance and configuration management, assigns contractor schedules, and communicates goals, objectives, and policies of the organization to subordinates.  Oversees financial management and administrative activities, such as budgeting, financial reporting, and manpower and resource planning.  Performs complex evaluations of existing procedures, processes, techniques, models, and/or systems relating to management problems or contractual issues that require reports and recommended solutions.  Supervises and directs staff on a daily basis.  Experience in project development life cycle, from inception to deployment, with an ability to provide guidance and direction in the tasks is required.  
1.1.2 Program Manager

Requires a Bachelor's degree and six (6) years of progressively more responsible experience in directing and managing system development.  Develops and enforces work standards, provides quality assurance and configuration management, reviews work quality, assigns contractor schedules, and communicates goals, objectives, and policies of the organization to subordinates.  Oversees financial management and administrative activities, such as budgeting, financial reporting, and manpower and resource planning.  Performs complex evaluations of existing procedures, processes, techniques, models, and/or systems relating to management problems or contractual issues that require reports and recommended solutions.  Supervises and directs staff on a daily basis.  Experience in some project development life cycle phases from inception to deployment, with an ability to provide guidance and direction in these tasks areas is required. 
1.1.3 Deputy Program Manager 

Requires a Bachelor's degree and two (2) years of experience is required in directing and managing system development.  Develops and enforces work standards, provides quality assurance and configuration management, reviews work quality, assigns contractor schedules, and communicates goals, objectives, and policies of the organization to subordinates.  Oversees all financial management and administration activities, such as budgeting, financial reporting, and manpower and resource planning.  Performs complex evaluations of existing procedures, processes, techniques, models, and/or systems relating to management problems or contractual issues that require reports and recommended solutions.  Supervises and directs staff on a daily basis Experience in some project development life cycle phases from inception to deployment, with an ability to provide guidance and direction in these tasks areas is required.  
1.1.4 Contract Support Specialist 

Requires a Bachelor's degree and three (3) years experience performing complex analysis development, and reviewing program data to identify trends, variances, or potential problems.  Supports the development of forecasts, plans, budgets, and manpower estimates.  Coordinates schedules to facilitate completion of tasks, task order reviews, contract deliverables, briefing/presentations, and IPR preparation. 
1.1.5 Senior Project Support Specialist

Requires an Associate's degree and five (5) years experience maintaining personnel records and other files.  Prepares and edits routine correspondence, assists in the preparation of presentation graphics, schedules meetings, and schedules and coordinates travel.  Supports the development of contract deliverables and reports by developing and updating graphic presentations to improve the quality and enhance the usability of these documents.  Acts as advisor to other support personnel.  Highly experienced in company and FAA policies and procedures is required. 
1.1.6 Project Support Specialist 

Requires an Associate's degree.  Maintains personnel records and other files, prepares and edits routine correspondence, assists in the preparation of presentation graphics, schedules meetings, and schedules and coordinates travel.  Supports the development of contract deliverables and reports by developing and updating graphic presentations to improve the quality and enhance the usability of these documents.  Extensive knowledge of company and customer policies and procedures.  
1.1.7 Associate Project Support Specialist

Requires a high school diploma and four (4) years applicable experience maintaining personnel records and other files.  Prepares and edits routine correspondence, assists in the preparation of presentation graphics, schedules meetings, and schedules and coordinates travel.  Supports the development of contract deliverables and reports by developing and updating graphic presentations to improve the quality and enhance the usability of these documents.  Extensive knowledge of company and customer policies and procedures.
1.1.8 
Program Management Support Specialist 

Requires a Bachelor's degree and two (2) years experience (or equivalent combination of education and experience).  Relevant experience may include, but is not limited to, graphics, report preparation, and experience in contract administration.  Duties may include assisting in the preparation of management and financial reports and presentations.

1.1.9 Clerical

Requires high school diploma and one (1) year experience.  Relevant experience includes, but is not limited to, clerk/assistant type work 

1.2 Engineering

1.2.1 Principal Systems Engineer

Requires a Master’s degree and ten (10) years experience (or equivalent combination of education and experience) applying an organization-wide set of disciplines for the planning, analysis, design, and construction of systems on a systems-wide basis or across a major set of the enterprise.  Provides expertise in one or more engineering disciplines such as: electronic engineering, communications engineering, information engineering, network engineering security, ECM/ECCM, interoperability analysis, systems standards, military operations (ground, sea, and air), program analysis, requirements analysis, program planning, cost analysis.  Duties may include providing daily supervision and technical direction for personnel performing engineering support services.

1.2.2 Senior Systems Engineer

Requires a Bachelor's degree and seven (7) years experience applying an organization-wide set of disciplines for the planning, analysis, design, and construction of systems on a system-wide basis or across a major sector of the enterprise.  Provides expertise in one or more engineering disciplines such as: electronic engineering, communications engineering, information engineering, network engineering, security, ECM/ECCM, interoperability analysis, system standards, military operations (ground, sea, and air), program analysis, requirements analysis, program planning, cost analysis. 
1.2.3 Systems Engineer

Requires a Bachelor's degree and five (5) years experience applying an organization-wide set of disciplines for the planning, analysis, design, and construction of systems on a system -wide basis or across a major sector of the enterprise.  Proficient in one or more engineering disciplines such as: electronic engineering, communications engineering, information engineering, network engineering security, ECM/ECCM, interoperability analysis, system standards, military operations (ground, sea, and air), program analysis, requirements analysis, program planning, cost analysis. 
1.2.4 Associate Systems Engineer

Requires a Bachelor's degree and one (1) year of experience supporting systems development and integration efforts.  Understands the disciplines for planning, analysis, design, and construction of systems on a system -wide basis or across a major sector of the enterprise.  Knowledgeable or academically-trained in one or more engineering disciplines such as: electronic engineering, communications engineering, information engineering, network engineering security, ECM/ECCM, interoperability analysis, system standards, military operations (ground, sea, and air), program analysis, requirements analysis, program planning, cost analysis. 
1.2.5 Systems Engineering Specialist 

Requires an Associate's degree (or equivalent combination of education and experience).  Duties include, but are not limited to, performing hardware and software analyses to provide comparative data or performance characteristics and suitability within the existing environment, usually under the guidance of a more senior leader or manager.

1.2.6 Senior Hardware Design/Test Engineer

Requires a Bachelor's degree and seven (7) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, reliability engineering, hardware/system design, and management experience.  Duties may include system test and evaluation, and advising technical personnel on a broad range of information systems issues. 

1.2.7 Hardware Design/Test Engineer 

Requires a Bachelor's degree and five (5) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, designing, developing, and executing system test procedures.  Duties may include designing, developing, and testing proposed solutions to business problems and client requirements prior to implementation. 

1.2.8 Associate Junior Hardware Design/Test Engineer

Requires a Bachelor's degree and three (3) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, application testing.  Duties may include testing new versions of applications and system software prior to deployment, usually under the guidance of a more senior leader or manager. 

1.2.9 Senior Software Engineer

Requires a Bachelor's degree and ten (10) years experience in software development and integration techniques, tools, and methodologies.  Performs as technical lead on very critical or complex tasks.  Analyzes systems requirements and design specifications.  Develops block diagrams and logic flow charts.  Develops and translates detailed design into computer software.  Tests, debugs, and refines the computer software to produce the required product.  Prepares required documentation, including project plans, software program, and user documentation.  Engineers software to optimize operating time and efficiency.  Estimates software development cost and schedule, interpreting software requirements and design specifications.  Knowledgeable in state-of-the-art design and development of technologies such as operating systems, communications software, education and training systems, database compilers, object technologies, and network and communications technologies. 
1.2.10 Software Engineer 

Requires a Bachelor's degree and six (6) years software development and integration experience.  Analyzes systems requirements and design specifications.  Develops block diagrams and logic flow charts.  Develops and translates detailed design into computer software.  Tests, debugs, and refines the computer software to produce the required product.  Prepares required documentation, including project plans, software program, and user documentation.  Engineers software to optimize operating time and efficiency.  Estimates software development cost and schedule, interpreting detailed design specifications.  Knowledgeable in the design and development of technologies such as operating systems, communications software, database compilers, object technologies, and network and communications technologies. 
1.2.11 Associate Software Engineer

Requires a Bachelor's degree.  Analyzes systems requirements and design specifications.  Participates in the development of detailed designs.  Translates detailed design into computer software.  Tests, debugs, and refines the computer software to produce the required product.  Prepares required documentation, including design and user documentation.  Enhances software to reduce operating time or improve efficiency.  Also supports the design, implementation, and maintenance of databases with respect to access methods, access time, device allocation, validation checks, organization, protection and security, documentation, guidelines, and statistical methods.  Maintains database dictionaries, monitors standards and procedures, and integration of systems through database design.  
1.2.12 Senior Programmer

Requires a Bachelor's degree and eight (8) years of direct programming experience.  Extensive experience with of state-of-the-art computer equipment, structured programming techniques, object programming techniques, and high level computer languages.  
1.2.13 Programmer 

Requires a Bachelor's degree and five (5) years of direct programming experience.  Knowledge of state-of-the-art computer equipment, structured programming techniques, object programming techniques, and high level computer languages.  
1.2.14 Junior Programmer

Requires a high school diploma and one (1) year programming experience.  Knowledge of state-of-the-art computer equipment, programming techniques, and capable in one high-level computer language.  Assist in Operation and Maintenance support and assist in prototype development for requirement validations and conceptual operations.

1.2.15 Senior Applications Programmer

Requires a Bachelor's degree and three (3) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, knowledge of management information systems and ADP system concepts, and experience as a programming team leader.  Duties may include designing, programming, documenting, and implementing software applications. 

1.2.16 Senior Computer Systems Specialist 

Requires a Bachelor's degree or five (5) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, operating mainframe, mini or client/server based computer systems.  Duties may include monitoring and supporting computer processing; coordinating input, output, and file media; distributing output; and controlling computer operation. 

1.2.17 Computer Systems Specialist 

Requires an Associate's degree or three (3) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, operating mainframe, mini or client/server based computer systems.  Duties may include monitoring and supporting computer processing; coordinating input, output, and file media. 
1.3 Quality Control/Configuration Management
1.3.1 Quality Assurance/Configuration Management Engineer

Requires a Bachelor's degree and three (3) years of experience in a software development discipline, configuration management, or quality assurance.  Maintains the level of quality throughout the software life cycle.  Conducts formal and informal reviews, at predetermined times, throughout the development life cycle.  Provides technical and administrative guidance for personnel performing development tasks, including review of work products for accuracy, adherence to the design concept and to applicable standards, review of program documentation to assure compliance with FAA standards/requirements, and for progress in accordance with schedules.  Coordinates problem solution and user satisfaction.  Make recommendations, if needed, for approval of major system installations.

1.3.2 Quality Assurance/Configuration Management Analyst 

Requires a high school diploma and two (2) years of experience in a software development discipline, configuration management, or quality assurance.  Participates/conducts formal and informal reviews, at predetermined times, throughout the development life cycle.  Provides technical and administrative guidance for personnel performing development tasks, including review of work products for accuracy, adherence to the design concept and to applicable standards, review of program documentation to assure compliance with FAA standards/requirements, and for progress in accordance with schedules.  Coordinates problem solution and user satisfaction.  Make recommendations, if needed, for approval of major system installations.  
1.3.3 Senior System Support Specialist

Requires an Associate's degree and three (3) years experience supervising and managing the day-to-day activities of the configuration and operation of computer systems.  Performs system capacity analysis and planning, and optimizes system performance and resource utilization.  Provides COTS installation, license management and maintenance, system configuration and modifications.  Provides services to include system backup and restoration, user configurations, system privilege controls, role and users definitions, and dynamic upgrade and substitutions of components (memory, disk space, etc.) required in development and integration test beds and environment.  Ensures computer systems resources are used in an efficient and effective manner.  Provides highly technical expertise in the use of DBMS.  Evaluates and recommends DBMS products to support validated user requirements.  Provides assistance to users in resolving system problems, provides system backups, and system maintenance.  Coordinates the resolution of production-related problems.  Ensures production schedules are met.  
1.3.4 System Support Specialist/Database Administrator 

Requires a high school diploma and two (2) years experience performing system capacity analysis and planning, and, optimizing system performance and resource utilization.  Provides assistance to users in resolving system problems, provides system backups, and system maintenance.  Supports COTS installation, license management and maintenance, system configuration and modifications.  Provides services to include system backup and restoration, user configurations, role and users definitions, and assists in system upgrade and substitutions of components (memory, disk space etc.) required in development, integration test beds, and environment.  Ensures production schedules are met.  Monitors computer systems resources.  Coordinates the resolution of production-related problems.  Provides some technical expertise in the use of DBMS.  Evaluates and recommends DBMS products to support validated user requirements.  Supports the day to-day activities of configuration, and operation of the computer systems.  
1.4 Logistics

1.4.1 ILS Manager 

Requires a Bachelor’s degree and ten (10) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, performing supply management functions in an automated logistics management environment and management of help desks.  Duties may include providing daily supervision and direction for personnel providing supply management, logistics automation, and help desk functions.

1.4.2 Principal Technical Specialist 

Requires a Master's degree and ten (10) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, expertise in the required technical specialty.  Duties may include providing leadership services in specialized technical areas as required. 

1.4.3 Senior Technical Specialist 

Requires a Master's degree and seven (7) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, expertise in the required technical specialty.  Duties may include acting as a technical supervisor, performing analyses or studies, and enhancing or implementing system software solutions. 

1.4.4 Technical  Specialist 

Requires a Bachelor's degree and five (5) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, expertise in the required technical specialty.  Duties may include performing analysis or studies and enhancing or implementing system software solutions. 

1.4.5 Senior Logistics Management Specialist 

Requires a Bachelor's degree and eight (8) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, performing supply management functions in an automated logistics management environment.  Duties may include providing technical and administrative direction for personnel performing supply management and logistics automation functions, and performing supply management functions in an automated logistics environment. 

1.4.6 Logistics Management Specialist 

Requires a Bachelor's degree and five (5) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, performing supply management functions in an automated logistics management environment.  Duties may include providing technical and administrative direction for personnel performing logistics automation functions, and performing supply management functions in an automated logistics environment. 

1.4.7 Procurement Specialist/Buyer

Requires an Associate’s degree and five (5) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, procurement responsibilities in an automated logistics management environment.  Duties may include researching suppliers, ordering supplies and materials, preparing supply reports and invoices. 

1.4.8 Shipping/Receiving Clerk

Requires a high school diploma and one (1) year experience.  Relevant experience includes, but is not limited to, supply, inventory, and shipping type of work.

1.4.9  Contractor Depot Logistics Support (CDLS) Manager 

Requires a Bachelor’s degree and 5 years experience (or equivalent combination of education and experience.  Relevant experience includes, but is not limited to: management of similar depot support operations including overseeing and coordinating the operations aspects of ongoing projects between project management, planning, project-team, and line management; assessing project issues and developing resolutions to meet productivity, quality and customer satisfaction goals and objectives; and developing mechanisms for monitoring project progress and problem solving.  Adept at planning, preparing, issuing and controlling production schedules and material requirements timed to meet production requirements.  Advises management of the status of work in progress, material availability, and potential production problems to ensure that personnel, equipment, materials and services are provided as needed; schedules equipment and personnel; confirms material supply demands; prepares work releases; and coordinates test and acceptance activity with Quality Control.  Experienced in developing both short and long term depot support objectives for the program and developing product line financial forecasts and budgets to ensure the optimum utilization of depot facilities.  

1.4.10 Technical Support/Help Desk Specialist 

Requires an Associate's degree and two (2) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, knowledge of PC operating systems, applications, and networks.  Duties may include user support and troubleshooting of hardware, software, and printer problems. 

1.4.11 Inventory Manager 

Requires an Associate's degree and five (5) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, performing supply and inventory management functions in an automated logistics management environment.  Duties may include providing daily supervision and technical direction for personnel performing supply and inventory management functions in an automated logistics environment. 

1.4.12 Inventory Specialist 

Requires a high school diploma and two (2) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, performing supply and inventory management functions in an automated logistics management environment. 

1.5 Training Development And Implementation

1.5.1 Training Manager

Requires a Master’s degree and seven (7) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, development and preparation of user and technical documentation and training course materials for computer based training as well as classroom instruction, training instruction, writing and editing technical documents, and knowledge of information systems.  Duties may include daily supervision and direction for personnel providing training development and instruction.

1.5.2 Computer Based Training Specialist

Requires a Bachelor’s degree and five (5) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, development and preparation of computer based training materials and related user and technical documentation and knowledge of information systems.  Duties may include providing technical direction and assistance to personnel developing training materials.

1.5.3 Senior Instructor/ Writer 

Requires a Bachelor's degree and five (5) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, writing and editing technical documents and knowledge of information systems.  Duties may include training and development preparation of user and technical documentation and training course materials. 

1.5.4 Instructor/Writer  

Requires a Bachelor's degree and three (3) years experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, writing and editing technical documents and knowledge of information systems.  Duties may include training and development preparation of user and technical documentation and training course materials.

1.5.5 Junior Instructor/Writer

Requires a Bachelor’s degree and one (1) year experience (or equivalent combination of education and experience).  Relevant experience includes, but is not limited to, writing and editing technical documents and knowledge of information systems.  Duties may include training and development preparation of user and technical documentation and training course materials.

1.6 Installation

1.6.1 Systems Engineering Specialist 

Requires a Bachelor's degree (or equivalent combination of education and experience).  Duties include, but are not limited to writing site installation plans, performing site surveys, and developing site preparation and activation plans.

1.6.2 Hardware Support Specialist

Requires a high school diploma and three (3) years experience with network and database security systems.  Provides knowledge and experience in one or more disciplines or procedures including hardware installation, repair, calibrating and modifying electronic equipment, unpacking, inspection, test and configuration, and trouble shooting functions.  
1.6.3 Associate Hardware Support Specialist 

Requires a high school diploma and one (1) year experience with database security systems.  Provides some knowledge and support in one discipline or procedure including hardware installation, repair, calibrating and modifying electronic equipment, unpacking, inspection, test and configuration and trouble shooting functions.  
1.6.4 Senior Electronics Technician

Requires an Associate’s degree and four (4) years general experience in testing, repairing, trouble‑shooting, and installation of complex electronics equipment and two (2) years of specialized experience with communications equipment.  Provides advanced technical knowledge to solve unusually complex problems that typically cannot be solved solely by referencing manufacturers' manuals or similar documents.  Uses complex text instruments such as high frequency pulse generators, frequency synthesizers, distortion analyzers, and complex computer control equipment.  May provide technical guidance to lower level technicians.

1.6.5 Journeyman Electronics Technician

Requires a high school diploma along with some form of advanced electronics training and four (4) years general experience in testing, repairing, trouble‑shooting, and installation of complex electronics equipment and two (2) years of specialized experience with communications equipment.  Provides comprehensive technical knowledge to solve complex problems by interpreting manufacturers' manuals or similar documents.  Work requires familiarity with the interrelationships of circuits and judgment in planning work sequence and in selecting tools and testing instruments.  Receives technical guidance, as required, from supervisor or higher level technician, and work is reviewed for compliance with accepted practices.  May provide technical guidance to lower level technicians.

1.6.6 Junior Electronics Technician

Requires a high school diploma along with some form of advanced electronics training.  Provides technical knowledge to perform simple or routine tasks following detailed instructions.  Performs such tasks as replacing components and wiring circuits; repairing simple electronic equipment; and taking test readings using common instruments such as digital multimeters, signal generators, semiconductor testers, curve tracers, and oscilloscopes.

1.6.7 Senior Drafter

Requires a High school diploma and four (4) years of general experience in engineering, cartographic, or office drafting with specialized experience in architectural, mechanical, electronic or electrical drafting, plus two (2) years experience in the electronic production of drawings on a system compatible with International Graphics Exchange specifications (IGES). May provide advice and guidance to lower level drafters or serve as coordinator for large and complex drafting projects. 

1.6.8 Journeymen Drafter 

Requires a High school diploma and two (2) years of general experience in engineering, cartographic, or office drafting with specialized experience in architectural, mechanical, electronic or electrical drafting, plus one (1) year of experience in the electronic production of drawings on a system compatible with International Graphics Exchange specifications (IGES). 

1.6.9 Installation/Field Engineer

Requires a Bachelor of Science degree in Electrical/Electronic Engineering and 4 years hands-on technical experience; Graduate of a Military Electronics School, four-year Apprentice Program or Associate degree in Electrical/Electronic Engineering and 8 years hands on technical experience. Experience must be in support of electronic equipment/systems (communication systems preferred) installation, check out, operation, maintenance, repair and modification.  Proficient in analyzing equipment failures to determine cause and recommending corrective action.  Experienced in advising and assisting in effecting design changes to improve equipment efficiency and/or reducing cost of operation.  Adept at devising and implementing preventive maintenance programs and maintaining maintenance records on equipment/systems.  Experienced supporting the equipment/system installation phase of a program and skilled at assessing equipment/system material condition to determine if and when an overhaul is warranted. 
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