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E1.0  CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE

This contract incorporates by reference one or more provisions or clauses with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer (CO) will make the full text available, or Offerors and Contractors may obtain the full text via the Internet from the Federal Aviation Administration (FAA) home page (http://www.faa.gov). 

	CLAUSE #
	CLAUSE TITLE
	        DATE

	3.10.4-1
	Contractor Inspection Requirements 

	April 1996

	3.10.4-4
	Inspection of Services - Both Fixed-Price & Cost Reimbursement
	April 1996

	3.10.4-5
	Inspection-Time-and-Materials and Labor-Hour
	April 1996

	3.10.4-8
	Inspection of Research and Development (Short Form) 
	April 1996

	3.10.4-13
	Higher-Level Contract Quality Requirement 
	April 1996

	3.10.4-15
	Certificate of Conformance
	April 1996


E2.0 QUALITY ASSURANCE REQUIREMENTS

The Contractor shall provide and maintain a Quality Assurance (QA) program that complies with ISO-9001: 1994 or ISO-9000: 2000, at the Contractor’s discretion.  The Contractor’s QA program shall be described in a Quality System Plan. The Contractor’s QA program shall be registered with ISO through an ISO accredited registrar, and the Contractor shall maintain registration throughout the life of the contract.  This program shall be documented and include procedures and controls for assuring that all products and services provided under the contract meet specified requirements.  The documented QA Program shall, as a minimum include:

(a) A description of a Quality Assurance function that has responsibility for and authority to verify compliance; identify and evaluate quality problems; and initiate, recommend or provide solutions.

(b) Procedures and controls to assure adequate control of the configuration management process throughout the life of the contract.

(c) Controls to assure that all inspection and testing is performed in compliance with contract requirements and that all test data is complete, correct, traceable, and in accordance with contractually specified requirements.

(d) Controls to assure creation and maintenance of records needed to provide objective evidence that operations were performed in accordance with established processes.

(e) Procedures and controls for assuring that all software products or services conform to contract requirements.

(f) Procedures and controls to assure that all contractual by required documentation is adequately reviewed prior to submission to the Government.

(g) Procedures and controls to detect and analyze deficiencies, and initiate corrective action to address the root cause of problems and take steps to prevent repeated occurrences.

(h) An internal quality audit system to assure compliance with program plans and verify QA program effectiveness.

(i) Procedures to select Subcontractors and vendors capable of delivering conforming products and services and to verify and control the quality of Subcontractors and vendors throughout the life of the contract.

E3.0 ASSIGNMENT OF QUALITY RELIABILITY OFFICER (QRO)

The Contracting Officer will assign a Quality Reliability Officer (QRO) to the Rapid Preliminary Development Effort (RPDE) contract with the authority to verify Contractor compliance with contract requirements including quality system requirements.  The QRO's specific authority for verification and inspection and acceptance of deliverable items will be as delegated and authorized by the FAA Contracting Officer in a separate letter of designation to be provide following contract award.  The QRO will perform these duties on an itinerant, non-resident basis, but shall be given full access to all facilities, reasonably suitable workspace and access to communication and information media needed to perform assigned duties while at the Contractor's facility.  While performing duties at the Contractor's facility, the QRO shall have exclusive use of a desk, a secure file cabinet, a telephone with local and long distance capability, and a telecommunications connection for Internet access via computer, and reasonable use of available office equipment, such as copiers and a fax machine.  The Government will reimburse the Contractor for long distance calls made by the QRO.
E4.0 Acceptance of CONTRACT DATA REQUIREMENTS LISTs 

Contract data requirements shall be inspected and accepted IAW the instructions on the Contract Data Requirements List (CDRL) form shown in Section J, Attachment J-2.
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