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STATEMENT OF WORK FOR

AUTOMATION EQUIPMENT MAINTENANCE

AVIATION SYSTEM STANDARDS

INFORMATION TECHNOLOGY BRANCH, AVN-40

BACKGROUND:  The Information Technology Branch of FAA Aviation System Standards (AVN), Oklahoma City, OK, is responsible for Flight Procedures and Flight Inspections of National Airspace Facilities.  The mission includes coordination with multiple sites including four remote Flight Inspection Offices (FIO), nine Flight Procedures Offices (FPO), and FAA AVN Headquarters.  The computers, printers, and associated peripherals are essential to the Flight Inspection operations.  Maintenance for the Information Technology Branch will be acquired to support equipment nationwide at the designated locations.

OVERVIEW:  This statement of work identifies the computer support service required for maintenance of various mini computers (approximately 700 each), printers and peripheral devices owned and operated by Aviation Systems Standards (AVN), a division of the FAA. The equipment is located at multiple FAA locations within the United States.  The maintenance shall consist of same day response, troubleshooting, adjustment and full repair support/service as required, for various computer products.  The maintenance service shall include emergency response (two hours or less). The contractors’ services shall provide technical support/repair of the designated equipment (per call order) to its’ normal function.

REQUIREMENTS:  The contractor shall identify the point of contact (POC) for obtaining repair service/technicians.  The technicians will service AVN government owned computers, printers and associated peripherals at one of the site locations listed on page 2 of this document.  The Contractors designated POC will be contacted by telephone to repair AVN equipment identified by the Contracting Officer (CO) or their designated Contracting Officers’ Representative (COR).  The designated CO or COR will be provided to the Contractor in writing.  

The equipment type and location will be provided for the “per call” maintenance and documented by call order.  The “per call” maintenance shall include troubleshooting, adjustments and minor repairs (required material hardware or components less than or equal to $20.00).  “Per call” maintenance shall be payable in accordance with the contract “per call” fixed price. 

All additional required labor shall be billed in accordance with the established contract labor rate.  The required material (exceeding $20.00) utilized for repair shall be reimbursed at cost. Repairs exceeding 50% of the equipment current market value require approval of the CO prior to repair. 

REPORTING 

Upon completion of the “call order” the Contractor shall submit a “receiving report” to the requiring organization for acknowledgement of services rendered. The receiving report shall include the Contract Number and Call order reference identification.  Material costs submitted for reimbursement shall be supported with the call order reference identification, material Part Number identification, cost, and source of purchase (including warranties). a copy of the invoice may be submitted with the receiving report.  Mail or fax to the address below: 



FAA Aero Center, AVN-40



Information Tech Staff, ARB, RM 207



Attn:  Brenda Hensley

PO BOX 25082

                        
Oklahoma City, OK 73125
AVN FIELD LOCATION ADDRESSES

ACY Flight Inspection Satellite Office

FAA Technical Center, Bldg. 301

Flight Operation Bldg., Room 407

Atlantic City, NJ  08405

ATTN:  Michael Cordi


ANC Flight Procedures Office

222 West 7th Avenue, #14

Anchorage, AK  99513

ATTN:  Dennis Stoner




ATL Flight Inspection Office

4165 South Airport Road, NW

Atlanta, GA  30336

ATTN:  Henry Douglas


CHI Flight Procedures Office

FAA Great Lakes Regional Office

2300 E. Devon

Des Plaines, IL  60018

ATTN:  Roger Lucas




BTL Flight Inspection Office

2800 W. Territorial Road

Battle Creek, MI  49015

ATTN:  Ron Barry


MKC Flight Procedures Office

901 Locust, Room 204

Kansas City, MO  64106

ATTN:  Chuck Hawkins






SAC Flight Inspection Office

6349 Lindbergh Drive, Metro Airport

Sacramento, CA  95837

ATTN:  Steve Dymtriw


BOS Flight Procedures Office

12 New England Executive Park, Room 203

Burlington, MA  01803

ATTN:  Susan Crumb




SEA Flight Procedures Office

1601 Lind Avenue SW

Renton, WA  98055

ATTN:  Dave Eckles


FTW Flight Procedures Office

2601 Meachum Blvd., Room 413

Fort Worth, TX  76137

ATTN:  Charlie Kettler




NYC Flight Procedures Office

1 Aviation Plaza – Rm 126

Jamaica, NY  11434

ATTN:  Mike Vermuth
ATL Flight Procedures Office

1701 Columbia Avenue

College Park, GA  30337

ATTN:  Terry Sharp






LAX Flight Procedures Office

15000 Aviation Blvd., Room 6014

Los Angeles, CA  90009

ATTN:  Ron Clenney
DOT/FAA/AVN-600/Hanger 6

Washington Flight Program Division

Ronald Reagan National Airport

Washington, DC  20001

ATTN:  Jesse Thomas
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