Software Maintenance Requirements.

Section 1 - Annual Software maintenance is required for the following items, currently installed on 30 Compaq/Tandem Himalaya computers.  Software maintenance shall consist of the following:

1. 24-by-7 hour telephone technical support for the below-listed software products.

2. Interim product modifications as required for the below-listed software products, which usually become part of the next release of the product.

3. New software releases for the below-listed products, as they become available.

4. A Site Update Tape (SUT) for the K2000 operating system when a product modification or new release is issued.  The SUT tape contains the software programs that make up the Tandem operating system.


Tandem


P/N
Description
Quantity


9060
X.25 ACCESS METHOD
1


9063
AM6520 ACCESS METHOD
1


9077
6100 ADCCP
1


9083
OSI/TS
1


9086
MEASURE
1


9088
ENVOYACP/XF
1


9108
PC FORMAT
1


9255
C COMPILER
1


9375
MULTILAN ACCESS METHOD
1


9407
IXF HOST SOFTWARE
1


9640
VIEWPOINT
1


9750
SAFEGUARD
1


SA55
ENABLE
1


SA57
EXPAND
1


SA58
NONSTOP TS/MP
1


SA59
PATHWAY/TS
1


SA60
TRANSFER
1


SA73
NONSTOP KERNAL
1


SA95
NONSTOP SQL (PER SYSTEM)
1


SB11
COBOL DEVELOPMENT PACKAGE
1


SD20
TCP/IP
1


SD21
TANDEM NBT NEBTBIOS
1


SD33
x6530 EMULATOR
1


SD35
LAN PRINT SPOOLER
1


SE11
VIEWSYS
1


SJ10
RSC‑HOST
1


SJ11
RSC DOS
1


SJ18
RSC ENHANCED WINDOWS CLIENT
1


SJ21
RSC WINDOWS NT
1


SJ99V20
IPT WEB9ERVER
1


SM10
PICCOLO NSK
1


SM22
RSC FOR PICCOLO WIN32 CLIENT
1


SM35
RSC FOR PICCOLO HOST
1


SM12W
PICCOLO WIN32 CLIENT
1


SA02
OPEN SYSTEM SVCS
1


SJ22
RSC/SOLARIS – CLIENT
1


SJ96V1
NONSTOP SERVER FOR JAVA
1

Section 2 - Software licensing is required for the following products, currently installed on 3 Compaq/Tandem Himalaya computers.


SA02
OPEN SYSTEM SVCS
1


SJ22
RSC/SOLARIS – CLIENT
1


SJ96V1
NONSTOP SERVER FOR JAVA
1

##

