
Attachment J-1

PREVIOUS CONTRACTS LIST

The following are our seven largest dollar value prime contracts or task orders for the Prime Contractor which included requirements, sometime within the past 3 years, that are similar to that required for this SIR:

	Contract Number
	Gov’t or Comm.
	Customer Name
	Customer Address
	Cust. Contact Name/Title
	Contact Phone #
	Size of Effort

	Start Date
	End Date
	Contract Type

	Our Project Manager Name
	Other Key Personnel
	Sub-contractors

	Example 1
	Gov’t 
	Federal Aviation Admin.
	Office of Info. Tech. 

800 Independence Ave. SW

Washington, DC 20591
	Mike Jones/

Manager
	202/

267-3367
	M
	11/1/00
	12/22/02
	CPFF
	J.M. Doe
	J. C. Public
H.L. Old
I.M. Techie
	AAZ Corp., Washington DC

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	


The following are additional contracts that exhibit our experience in work that is similar to that required under this SIR:
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	


Attachment J-2
EVALUATION SURVEY OF CONTRACTOR’S PAST PERFORMANCE FORM
You have been reported as having recent experience with the equipment (and warranty) provider named below.  The Federal Aviation Administration is preparing to award a contract for hardware replacement and related warranty.  To help us evaluate the vendor’s past performance, would you please fill out this short survey and identify yourself at the bottom of the form. Please return it to:  Jim.McNulty@faa.gov.   If you have questions, please contact Mr. McNulty at (202) 267-3626.  

Questionnaire surveys must be received by 2:00PM,_______________________.  Thank you in advance for your assistance.

Name of Contractor:  _________________________________
Contract No.:  ___________________________
	Rating Instructions:  Circle the score that best reflect the performance rating for each factor. Use a scale of 0 to 5, where 5 is highest in satisfaction (use N/A for not observed or inapplicable to your contract).

	QUALITY

	Compliance with contract requirements
	0
	1
	2
	3
	4
	5

	Technical expertise; understanding of technical issues
	0
	1
	2
	3
	4
	5

	Accuracy in diagnosing problems
	0
	1
	2
	3
	4
	5

	Staff knowledgeable and trained appropriately
	0
	1
	2
	3
	4
	5

	Professionalism of key personnel
	0
	1
	2
	3
	4
	5

	Reliability
	0
	1
	2
	3
	4
	5

	TIMELINESS OF RESPONSE

	Adherence to milestones
	0
	1
	2
	3
	4
	5

	Response timely/appropriate
	0
	1
	2
	3
	4
	5

	Notification of contractor-caused delays/problems
	0
	1
	2
	3
	4
	5

	Timely administration /billing and submission of accurate reports
	0
	1
	2
	3
	4
	5

	PERFORMANCE (to what extent were you satisfied with the quality of services and deliverables)

	Quality of Hardware Provided 
	0
	1
	2
	3
	4
	5

	Quality of Warranty Services Provided 
	0
	1
	2
	3
	4
	5

	Administrative (i.e., contract admin., financial mngmt., helpdesk support)
	0
	1
	2
	3
	4
	5

	END USER SATISFACTION

	Effectiveness of solutions provided to your needs
	0
	1
	2
	3
	4
	5

	Responsiveness to problems 
	0
	1
	2
	3
	4
	5

	Courtesy
	0
	1
	2
	3
	4
	5

	CONTRACT MANAGEMENT

	Effectiveness of delivery/task order management
	  0
	1
	2
	3
	4
	5

	Prompt notification of problems; professional working relationships to solve issues
	0
	1
	2
	3
	4
	5

	Project management and resource allocation; cost containment
	0
	1
	2
	3
	4
	5

	Cost of the contract versus the value and timeliness of services and products received
	0
	1
	2
	3
	4
	5

	Maintaining qualified staff
	0
	1
	2
	3
	4
	5

	OVERALL SATISFACTION

	Satisfied with this service contractor
	0
	1
	2
	3
	4
	5


	Any awards to contractor for quality of work or terminations for default or convenience?  ___________ 
(Please cite specifically any additional comments in the Comments Section below)

Please give us an idea of the size and scope of the contract you described above: 
Total dollar award - $____________________
Length of contract - __________
Number of end users - _________

Additional Comments - If you have any amplifying comments write them in the Comments Section below and check here: ___


Name
_______________________________________
Your function
_________________________________




    (i.e., contracting officer, program manager)
Organization_______________________________________
Address
_______________________________________________________
Telephone #
___________________

_______________________________________________________

_______________________________________________________
COMMENTS:
Attachment J-3
PAST PERFORMANCE QUESTIONNAIRE RECORD 
	CUSTOMER COMPANY/AGENCY NAME:
CUSTOMER NAME/POC:
CUSTOMER ADDRESS:


	DATE OF ACTION
	TYPE OF ACTION (e.g., sent questionnaire, follow-up call)
	CUSTOMER CONTACTED 
& PHONE #
	POSITION OF CUSTOMER CONTACTED
	OFFEROR CONTACT
	STATUS OF QUESTIONNAIRE

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Submit one Past Performance Questionnaire Record Form (J-3) for each Evaluation Survey of Contractor’s Past Performance Form (J-2) distributed.
� Large (.>$10M); Medium ($1M-10M); Small (<$1M)


� Firm Fixed Price (FFP); Cost Price Firm Fixed (CPFF); Cost Plus Award Fee (CPAF); or Other





