1.0 Scope. This document describes the requirements for the provision of software and services, further defined in this Statement of Work.

2.0 Software Requirements & Services. The contractor shall provide licenses to the software listed under paragraph 2.1, “Table of Required Software”, to all of the sites listed in paragraph 3.0 for the base period with options to extend the period as denoted in paragraph 4.0.  

2.1 Software Access.  The contractor shall provide concurrent access to 50 licenses of each of the software listed in the “Table of Required Software” to each region identified in paragraph 3.  The access shall extend to sites within that region’s domain remote from the regional headquarters office.  Access to the software shall be provided 24 hours a day, 7 days a week.  Licensing arrangements shall be set up so that licenses can be shared, swapped from one platform to another or licensed for a specific period and will permit home use or for 30-day evaluation.

	Table of Required Software

	PowerScope


	MicroStation PowerDraft

	MicroStation Descartes


	MicroStation Reprographics

	IRAS B 


	IPLOT Client *

	MicroStation TriForma Architecture


	PlantSpace Enterprise Navigator

	MicroStation TriForma


	Landscape PlantSpace P&ID

	MicroStation TriForma Structural


	PlantSpace Schedule Simulator

	MicroStation TriForma Mechanical Systems


	PlantSpace Interference Manager

	MicroStation TriForma Electrical Diagrams


	MicroStation Schematics (Eng. Configuration)

	InRoads (SelectCAD)


	MicroStation Modeler (Eng. Configuration)

	InRoads (SelectCAD) Bridge


	MicroStation TriForma (Eng. Configuration)

	InRoads (SelectCAD) Survey


	MicroStation CivilPAK (Eng. Configuration)

	InRoads (SelectCAD) Storm/Sanitary


	MicroStation Geographics (Eng. Configuration)


2.2 Services. The contractor shall provide for services defined as the provision for access to software updates, maintenance, hotline support, online technical support and access to user and system  administration reference material 

2.2.1 Maintenance Support.  The contractor shall provide updates and upgrades on all Bentley software immediately upon release to include automatic notification of the software updates or upgrades.  The updates shall be available via a website or via a CD at the government’s option.

2.2.2 Technical Support.  The contractor shall provide technical support. Technical support shall be available via a toll free help desk hotline from 9:00 AM - 5:30 PM and through online services 24 hours a day, 7 days a week.  The online services shall offer software, technical support tools and technical publications.  Trouble or help calls are to be answered within a 1-hour period.

2.2.3 Technical Documentation.  The contractor shall provide online access to technical documentation and reference material to assist the system administrator in the installation and configuration of the software comprising the Bentley suite.

2.2.4 Viecon Access.  The contractor shall provide access to the Viecon Web-based collaborative environment for project management capability. This capability will include engineering file management, secure check-in/out, viewing and redlining, storage protections and retrieval including collaboration and communication capabilities such as online meetings, application sharing, activity logs and threaded discussions. In addition, downloadable tools shall be provided that can for viewing and sending as e-mails.
2.2.5 Conference Registrations.  The contractor shall provide one complimentary registration to the Bentley International User Conference for each MicroStation license provided.
3. Delivery Sites.  The following sites are to receive the services as part of the base contract:

· Alaska Regional Headquarters Office

222 West 7th Ave., 
Unit 14 Anchorage, 
AK 99513-7587

· Central Regional Headquarters Office

601 E. 12th Street, 

Suite 1514, 
Kansas City, MO 64106-2894
· Eastern Regional Headquarters Office

Fitzgerald Federal Building, 

JFK INTL Airport, 
Jamaica, NY 11430
· Great Lakes Regional Headquarters Office

2300 East Devon Ave., 

Suite 135, 
Des Plaines, IL 60018-4686

· New England Regional Headquarters Office

12 New England Executive Park, 

Suite 3, 
Burlington, MA 01803-5299

· Northwest Mountain Regional Headquarters Office

1601 Lind Ave, SW,

Renton, WA 98055-4099

· Southern Regional Headquarters Office

1701 Columbia Avenue, 

College Park, GA 30337-2745

· Southwest Regional Headquarters Office

2601 Meacham Blvd., 

Fort Worth, TX 76137-4298

· Western Pacific Regional Headquarters Office

15000 Aviation Blvd., 

Lawndale, CA 90261-1000

3.1 Optional Sites:

· Engineering Center

1525 Wilson Blvd., 
Suite 400, 

Arlington, VA 

· CAEG Program Office

800 Independence Avenue

Suite 725

Washington, DC
4. Period of Performance.  The period of performance for the base period shall begin on Date of Contract Award and end on December 31, 2002.  Option Years for this procurement are as follows:

Option 1: January 1, 2003 through December 31, 2003

Option 2: January 1, 2004 through December 31, 2004

Option 3: January 1, 2005 through December 31, 2005

Option 4: January 1, 2006 through December 31, 2006

