DTFAWA-03-R-TEOM

PART I - SECTION B

SUPPLIES OR SERVICES & PRICE/COST


B.1  GENERAL

This Screening Information Request (SIR) is for a Time & Materials (T&M) task order contract with fully burdened fixed labor rates specified in Section B.3.  All effort will be ordered via task orders.  The minimum total contract value is estimated to be $24,000,000 and the maximum contract value over the planned seven-year period of performance is estimated to be $206,000,000.  Final values for the minimum/maximum will be established at time of contract award.

Estimates of labor by general labor type and other direct costs are provided in the following table.  These estimates do not affect the contract minimum/maximum values stated above.  They are provided for planning purposes and will be used in the price proposal evaluation in accordance with Section M.

	General Category
	Approximate Level of Effort

	
	Year 1

(2004-2005)
	Year 2

(2005-2006)
	Year 3

(2006-2007)
	Year 4

(2007-2008)
	Year 5

(2008-2009)
	Year 6

(2009-2010)
	Year 7

(2010-2011)

	Program Management/

Analyst
	88,176 Hrs.
	88,770 Hrs.
	99,570 Hrs.
	99,502 Hrs.
	99,434 Hrs.
	99,366 Hrs.
	99,299 Hrs.

	Telecommunications Specialist/Analyst
	3,298 Hrs.
	3,298 Hrs.
	6,086 Hrs.
	5,906 Hrs.
	5,726 Hrs.
	5,546 Hrs.
	5,366 Hrs.

	Engineer
	152,769 Hrs.
	153,341 Hrs.
	166,776 Hrs.
	163,769 Hrs.
	160,762 Hrs.
	157,755 Hrs.
	154,748 Hrs.

	Business/Finance/

Accounting
	5,218 Hrs.
	5,218 Hrs.
	6,823 Hrs.
	6,838 Hrs.
	6,854 Hrs.
	6,869 Hrs.
	6,885 Hrs.

	Information Technology
	18,502 Hrs.
	18,502 Hrs.
	17,814 Hrs.
	17,457 Hrs.
	17,099 Hrs.
	16,741 Hrs.
	16,384 Hrs.

	Subject Matter Expert/

Consultant
	22,505 Hrs.
	22,523 Hrs.
	23,594 Hrs.
	23,617 Hrs.
	23,639 Hrs.
	23,662 Hrs.
	23,684 Hrs.

	Security
	2,928 Hrs.
	2,928 Hrs.
	2,928 Hrs.
	2,928 Hrs.
	2,928 Hrs.
	2,928 Hrs.
	2,928 Hrs.

	Administrative/Clerical
	13,338 Hrs.
	13,395 Hrs.
	13,162 Hrs.
	13,027 Hrs.
	12,892 Hrs.
	12,756 Hrs.
	12,621 Hrs.

	ODC – Travel
	$1,085,000
	$1,085,000
	$1,085,000
	$1,085,000
	$1,085,000
	$1,085,000
	$1,085,000

	ODC – Other Materials
	$992,000
	$992,000
	$992,000
	$992,000
	$992,000
	$992,000
	$992,000


The estimated level of effort above is the best forecast available at this time and should be considered to be the upper limit of the expected effort to be ordered on this contract.  A number of process improvements and management initiatives are under consideration that could reduce the estimates.

Throughout this SIR, “TBP” stands for “To Be Proposed” and indicates that the offeror is expected to propose appropriate entries.

B.2  CLIN STRUCTURE

All effort under this contract will be ordered and invoiced according to the following CLIN structure.

	CONTRACT LINE ITEMS

	CLIN
	Description
	Price

	0001
	Contractor labor to perform effort specified in Section C and as defined by an executed task order.  Fully burdened labor rates specified in Section B.3 will be used for all CLIN 0001 effort.
	Per Task Order

	0002
	Travel by Contractor personnel necessary to perform effort specified in Section C, as approved by the FAA in an executed task order.  See Section B.4 for proper treatment of travel costs under CLIN 0002.
	Per Task Order

	0003
	Other Materials required by the Prime Contractor necessary to perform effort specified in Section C, as approved by the FAA in an executed task order.  See Section B.5 for proper treatment of other materials costs under CLIN 0003.
	Per Task Order

	0004
	Quarterly Performance Award Fee determined by the FAA under provisions of the clause at Section H.10.
	Per Section H.10


B.3  LABOR CATEGORIES AND RATES

Based on the general labor categories and estimated hours specified in Section B.1, the Contractor shall propose as many detailed labor categories and levels that are necessary to satisfy the requirements of Section C.  Every proposed labor category shall have a fully burdened labor rate proposed for each of the seven contract years using the format in the following table.  The rates shall include all overhead, G&A, and profit/fee and will be used on all task orders issued under this contract.  These fully burdened rates apply to the Prime Contractor and any team members identified in the Contractor’s proposal.  Other than travel costs, subcontracts, and the costs associated with the provision of incidental hardware and software to the government (for government use) that have been explicitly authorized in the task order, the government will not recognize any additional costs which are not made a part of the fully burdened labor rates.

Proposed rates shall be the Contractor’s “home” rate representing effort occurring in the Contractor’s facility.  While most effort will be performed in the Contractor’s facility, the FAA may determine that certain individuals must be located within FAA facilities, using a “field” rate, in order to perform their supporting functions.  Accordingly, a single decrement factor should be proposed that adjusts all proposed rates from the home rate to the field rate.  It is expected that this field rate will apply to less than 5% of the total effort and that its use will be concentrated in the Administrative/Clerical area.  All rates shall be for the Washington, D.C. area.

For every proposed detailed labor category and level, the Contractor shall provide a labor category description, including experience and educational requirements.  These descriptions will be included in Section J.1 of the final contract.

The labor code in the tables is intended to be a simple alpha/numeric string that uniquely identifies the labor category/level.

	Labor - Home Rate
	Contract Year

	General

Category
	Code
	Detailed

Category/Level
	1

(2004-2005)
	2

(2005-2006)
	3

(2006-2007)
	4

(2007-2008)
	5

(2008-2009)
	6

(2009-2010)
	7

(2010-2011)

	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP

	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP

	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP

	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP

	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP

	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP

	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP

	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP

	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP


B.4  TRAVEL

Only travel costs that have been explicitly authorized in the task order will be allowed.  No expenses for local travel within 50 miles of the FAA offices in the Washington, D.C. area will be authorized.  Costs are subject to the limitations of Section H.9.  Allowable costs may be increased using the following burden rates to cover the Contractor’s administrative costs.

	Travel Burden Rate
	Contract Year

	
	1

(2004-2005)
	2

(2005-2006)
	3

(2006-2007)
	4

(2007-2008)
	5

(2008-2009)
	6

(2009-2010)
	7

(2010-2011)

	
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP


B.5  OTHER MATERIALS

When specified per individual task order, the Contractor shall provide items of hardware and software for government use.  Routine commercially available hardware and software for Contractor use will not be authorized as Other Materials on this contract.  The following Other Materials Burden Rates may be applied to actual costs to recoup the costs associated with managing and acquiring the identified Other Materials.

	Other Materials

Burden Rate
	Contract Year

	
	1

(2004-2005)
	2

(2005-2006)
	3

(2006-2007)
	4

(2007-2008)
	5

(2008-2009)
	6

(2009-2010)
	7

(2010-2011)

	
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP
	TBP


C.1  BACKGROUND

The Federal Aviation Administration’s Telecommunications Services Management (TSM) organization supports the U.S. Airspace Management and Nation’s air traffic control system, known as the National Airspace System (NAS), as well as other non-NAS telecommunications networks and systems through the engineering, acquisition, and management of telecommunications services, networks and equipment.  It collects, validates, integrates, and engineers agency telecommunication requirements, establishes telecommunication program goals and objectives, generates projections and allocates telecommunication budgets, determines acceptable program and project performance standards, and performs program management over critical NAS communication networks.  Additionally, the TSM must manage the transition of 5 FAA-owned and leased legacy telecommunications networks to a new network called the FAA Telecommunications Infrastructure (FTI), during the next three years.  The TSM Engineering, Operations, and Management (TEOM) support Contractor shall assist the TSM in the accomplishment of the telecommunications engineering, requirements planning and validation, program management and operations activities.

C.2  SCOPE

This statement of work (SOW) provides a description of the support requirements sought by the Federal Aviation Administration (FAA) through this contract.

The Contractor, as required and directed by the FAA, performs the tasking identified within this SOW.  Task Orders define specific tasks that reflect agreement between the Contractor, the FAA Program/Project Manager (PM) and the Contracting Officer's Technical Representative (COTR).  All work will be assigned by Task Orders that will define the specific performance criteria, deliverables and schedules required.  

Support efforts provided by the Contractor shall primarily occur within 15 minutes access by walk or public transit to the national TSM administrative space located at 600 Maryland Ave., S.W., Suite 308E in Washington D.C.  The Contractor shall provide sufficient conference room space, including necessary audiovisual equipment, to support meetings with the FAA and other contractors.  The Contractor shall offer state of the art equipment, products, services, and advances consistent with the commercial marketplace.  However, tasks may include travel to specified facilities across the United States, including Hawaii, Alaska, and U.S. territories, or extended travel to such facilities or locations.  Some international travel is also required.

TSM support activities included in the scope of this contract are classified into two major functional areas:

· Telecommunications Engineering, Planning, and Validation

· Telecommunications Program Management and Operations

All FAA leased and owned telecommunications systems and services are within the scope of this contract.  A representative sample of current systems follows:

· ADTN – Agency Data Transmission Network

· AIS – Aeronautical Information System

· AMCS – Aeronautical Mobile Communications Services

· BWM – Bandwidth Manager

· DMN – Data Multiplexing Network

· FAATSAT – FAA Telecommunication Satellite

· FIRMNET - FAA IP Routed Multi-User Network
· FOMS – FAA Owned Microwave Systems

· FOTS – Fiber Optic Transmission System 

· FTI – FAA Telecommunications Infrastructure

· FTS – Federal Telecommunications Service

· LDRCL – Low Density Radio Communications Link

· LINCS Bridge – Leased Interfacility NAS Telecommunications Network Bridge

· NADIN – National Airspace Data Interchange Network

· RCL – Radio Communications Link

C.3  TELECOMMUNICATIONS ENGINEERING, PLANNING, AND VALIDATION

Telecommunications engineering, requirements planning and validation includes but is not limited to, the assessment of emerging telecommunications capabilities, collection of telecommunications system and network requirements, telecommunications information security, systems modeling and engineering, network modeling and engineering, configuration management, and cost estimating.

The Contractor shall provide engineering support to the FAA Telecommunication Infrastructure (FTI) program and related transition, as well as assist with the verification and implementation activities.  The Contractor shall review existing system requirements, specifications, standards and FAA Orders, develop a technical understanding of related legacy systems, conduct new service analysis, develop coordinated FTI transition strategies and facilitate service provisioning.

C.3.1  Systems and Network Engineering

Systems and Network Engineering shall involve working with FAA emerging, legacy NAS and administrative telecommunications systems that support FAA Communications, Navigation, Air Traffic, and the International Civil Aviation Organization (ICAO) with varying life cycle stages. Systems engineering entails technical engineering, system allocation recommendations/transition and interoperability strategies while network engineering provides network planning and engineering support.

The Contractor shall work with both FAA owned and leased services.  The Contractor shall identify and assess the impact of proposed technologies, identify, gather and analyze system, service, and circuit requirements, as well as develops and validates system level design solutions and alternatives.  The Contractor shall monitor and ensure requirements are in compliance with FAA orders and standards.  The Contractor shall determine lifecycle costs and impacts, perform testing, and review test materials for completeness and compliance, and act as liaison to TSM external customers upon request.

The Contractor shall develop engineering design criteria, determine service criticality, develop and maintain data and circuits perform system modeling, conduct analysis, and design support using agency provided tools.  The Contractor shall use this data to ensure proper integration of telecommunication services into the NAS.  The Contractor shall assess existing and proposed protocols and data exchange, evaluate system interfaces and validate compliance with design specifications and other related government and industry standards.

The Contractor shall provide planning and engineering support for TSM systems with primary emphasis on the development and application of network engineering design criteria to produce and maintain national network engineering designs for FAA-owned telecommunications systems.  Network engineering provides detailed engineering of systems level engineering in compliance with FAA Orders, standards, and specifications.

The Contractor shall apply its telecommunications engineering experience, which includes the latest developments in voice, data, and video technologies and communications standards as well as a technical understanding of Internet Protocol (IP) network performance, routing protocols, routing configuration and IP network management.  The Contractor shall evaluate, use and maintain advanced engineering design tools for use by network engineering.  The Contractor shall for some FAA legacy systems gather, analyze, engineer, develop and maintain circuit level data and design solutions.  The Contractor shall engineer and produce multiplexing plans, circuit layouts, generate and maintain routing tables, interface levels, determine circuit conditioning, and determine channel and capacity assignments for legacy systems.

The Contractor shall develop, coordinate reviews, and keep current Network Engineering Design Criteria and engineering standards documentation that will be applied to produce network engineering design products for various FAA-owned telecommunications systems and networks.

The Contractor shall provide general communications engineering support in the form of performance and review of communications engineering studies, economic analysis, and support to the FTI program.  The Contractor shall provide engineering support to the TSM Configuration Control Board (CCB) and the FAA integrated Capability Maturity Model (iCMM) process improvement initiatives. The Contractor shall review existing circuit requirements, specifications, standards and FAA Orders, develop a technical understanding of site specific legacy systems, conduct service analysis, identify implementation and installation requirements, develop coordinated transition strategies from existing to required circuits, and facilities service provisioning as directed.

The Contractor shall assist with documenting and maintaining system Interface Requirement Documents (IRD), NAS Change Proposals (NCP), new product evaluations, and assist with security risk mitigation.  The Contractor shall also work collaboratively to develop Telecommunications Program Plans (TPPs) which encompass requirements analysis, evaluation of interfaces, system level design, network engineering and other related government and industry standards as well as coordinate with interfacing NAS User Programs on functional requirements.

C.3.2  Telecommunications Information Security

Information security applies common criteria principles and practices to telecommunications services and systems.

The Contractor shall provide information security practitioners with current experience in applying common criteria to telecommunications services, to include generation and evaluation of Protection Profiles, Security Targets, Targets of Evaluation, and applying the Common Evaluation Methodology.   The Contractor shall assist FAA management with the oversight of collection and validation of security requirements, provide consultation services to management and users, review, develop and implement FAA security policy, as directed. The Contractor shall also have a working knowledge of all aspects of security physical and personnel security and interrelations to information security.

The Contractor shall provide information security engineering support services to both operational and mission support telecommunications services and systems.  The Contractor shall assist the FAA with reviewing dynamic “defense in depth” security architectures, assess the impact of proposed technologies, assist with system or service requirements, analyze system or circuit related requirements, and validate systems level solutions and alternatives.  The Contractor shall monitor and ensure security measures are in compliance with FAA orders and standards. The Contractor shall assist with the determination of lifecycle costs and impacts, assist FAA with overseeing testing, review test materials for completeness and compliance, and provide liaison services to external TSM customers as required.

The Contractor shall work with other information security practitioners using current experience in providing information security expertise to assist with analysis and certification and accreditation documentation to comply with the National Information Assurance Certification and Accreditation Process (NIACAP).  The Contractor shall oversee security audits, and assist with the implementation of both short and long-term mitigation strategies and alternatives.

C.3.3  Configuration Management

TSM Configuration Management (CM) ensures the TSM approach to both NAS and administrative telecommunication systems are consistent and compliant with FAA CM policy and practice.

The Contractor shall assist the FAA to develop, manage and maintain configuration plans, standard operating procedures, and policies, implement configuration management practices, as well as establish and maintain required CM liaison relationships.  The Contractor shall support the implementation of the FAA’s iCMM.  The Contractor shall maintain a central Telecommunications Management Services Configuration Library, evaluate the impact of Regional Change Proposals, provide NAS coordination to ensure policy consistency, and facilitate the development of annual CM budgetary requirements.  The Contractor shall assist in the recording of the status of configuration documentation and revision tracking to ensure documentation is complete and consistent, participate in product audit planning, conduct, document, and produce audit reports.  The Contractor shall provide the administrative and technical support necessary to resolve CM related comments, complete CCB action items, and resolve issues or concerns necessary to reach configuration control decisions.  The Contractor shall maintain a TSM CM website and ensure that TSM CM information is accessible to field and headquarters stakeholders consistent with FAA policy and directives.

C.3.4  Cost Estimating

The Contractor shall provide cost estimate inputs to TPPs, during alternative analysis, for all FAA owned or leased assets as directed.  The Contractor shall develop and use cost estimating templates, utilize cost models and pricing tools provided by the FAA or the leased service provider as appropriate.  Cost estimates shall be provided in support of discretionary increase justifications.  The Contractor shall provide cost estimates in support of the Facilities & Equipment (F&E) Programs.  The Contractor shall provide cost inputs to support telecommunication costs captured in FAA standard Work Breakdown Structures (WBS).

C.4  TELECOMMUNICATIONS PROGRAM MANAGEMENT AND OPERATIONS

Telecommunications program management and operations includes all leased and FAA owned telecommunications networks and services throughout the operational portion of the service or system’s life cycle.  This task provides support for the provisioning and implementation of additional services, moves or changes to existing services, and the monitoring of service performance.  The task also provides program management and COTR support as well as management support to the TSM management team responsible for this task area.  This task does not include actual maintenance of FAA equipment and does not include real-time network operations.  This effort includes, but is not limited to, the implementation and management of telecommunication services, program management support, and management of system service performance and delivery.

C.4.1  Implementation and Management of Telecommunications Services

Implementation and management of FAA owned or leased telecommunications services includes provisioning new telecommunication services, transitioning existing services to new networks or service providers, updating configuration management documentation, initiating service disconnects.

The Contractor shall develop provisioning and implementation plans that meet the needs of each impacted FAA organization.  The Contractor shall coordinate with affected facilities, organizations and service providers regarding the transition of all existing services to new networks or service providers, and new or different service delivery points.  The Contractor shall develop implementation schedules that minimize disruption and loss of service.  The Contractor shall coordinate, track and verify disconnection of services.  The Contractor shall ensure all configuration management documentation is updated to reflect current services implemented and removed.

The Contractor shall establish service performance requirements from contracts, design documents, specifications and standards, develop key performance metrics, and evaluate current service performance.  The Contractor shall gather and evaluate impacts of service usage and growth, and analyze and develop implementation plans.  The Contractor shall address existing or potential future performance shortfalls, coordinate with regional and headquarters stakeholders at multiple organizational levels to implement network or contractual changes needed in order to meet current and future service performance requirements.

C.4.2  Program Management

The Contractor shall provide support to FAA COTRs in the technical performance management of FAA telecommunications services contracts.  Program Management support activities entail monitoring and measuring contractor performance, analyzing contract performance trends, and assisting the FAA with preparation of changes to the technical portions of the service provider’s contracts.  Program Management also involves coordinating activities associated with change proposals, analyzing impacts associated with network architecture modifications, logistical support, service outage assessment, coordination with other agency providers, program evaluation, and tracking.

The Contractor shall provide cost estimates, evaluate fixed and variable costs of proposed telecommunication requirements, project future use trends and impacts, and evaluate immediate and future cost impacts of tariff changes. The Contractor shall prepare budget documentation to identify and justify funding.  The Contractor shall assist with the validation of vouchers and bills for accuracy, reasonableness and consistency with delivered services.

The Contractor shall interface with FAA maintenance and Logistics organizations, identify maintenance and obsolescence issues, identify component replacements and propose refurbishment practices to meet performance requirements, and generate and provide necessary budget information.

C.4.3  Manage System Service Performance and Delivery

The Contractor shall identify all performance requirements from the service provider contracts, network design documents and specifications and maintenance standards.  The Contractor shall develop key performance metrics where existing metrics are missing or inadequate.  The Contractor shall develop and implement a service performance evaluation plan that collects and analyzes service and network performance against established performance requirements.  The Contractor shall evaluate performance trends to detect performance degradation and assist with the identification of the root causes of the degraded performance.  The Contractor shall research current and future usage of telecommunications network assets to identify current usage and predict future performance shortfalls.  This includes assisting with the development and implementation of a plan of action to ameliorate existing or potential future performance shortfalls.

C.4.4  Briefings and Meetings

The Contractor shall conduct inquires, extract data and prepare high quality presentations on telecommunications engineering related information inclusive of slides, charts, graphs, handouts as directed, and provide technical support during briefings presented by Government personnel.  The Contractor shall assist with meeting agenda development, and information distribution.  The Contractor shall conduct informational, status, and special topic briefings.  The Contractor shall coordinate and consolidate data obtained from information gathering interviews, industry data, and agency meetings.  The Contractor shall coordinate, capture, consolidate, track, and maintain status of TSM action items from meetings and shall provide summary minutes.  The Contractor shall support TSM national symposiums and conferences as directed and shall provide both technical and administrative support as required.

C.5  TELECOMMUNICATIONS REQUIREMENTS FOR INTERNATIONAL SERVICES

The Contractor shall provide expertise necessary to support the provision of international telecommunications services.  This includes: performing international telecommunications program planning, support upgrades to the Aeronautical Fixed Telecommunications Network (AFTN), support improvement of existing Aeronautical Fixed Services, and support existing and future telecommunications programs within International Civil Aviation Organization regions to which the U.S. interfaces.

C.6  TSM ENGINEERING, OPERATIONS AND MANAGEMENT CONTRACT MANAGEMENT

The Contractor shall implement management procedures necessary to meet all contract and task requirements.  These procedures shall include, but not be limited to, contract program management activities such as contract administration, finance, personnel and technical support services.  The following types of support shall be provided:

C.6.1  Contract Task Management

The Contractor shall establish and maintain a Project Management system to track task work activities.  Information in this system will provide current status as well as forecasts related to Program/Project Management to include work/resource loading, work breakdown structure, PERT or GANTT charts, schedules, deliverables, earned value analysis and funds expenditure tracking and status.  The Contractor shall provide management oversight of all contract activities to ensure the quality of work effort and deliverables, to identify and remedy potential funding shortfalls or surpluses, and to identify and remedy potential schedule slippages.

C.6.2  FAA Management Information

C.6.2.1  The Contractor shall provide status, coordination and planning information for all tasks to include:

(a)  Provide weekly assessments regarding key events within task areas or inter-related with other task areas.

(b)  Assist in developing, updating and tracking action items.

(c)  Keep the manager apprised of efforts or activities in associated AOS organizations and other FAA Lines of Business that may either impact or influence the responsibilities of the organization.

(d)  Provide strategic planning and recommendations for initiatives that the division may desire to pursue to increase the effectiveness and efficiency of the division’s services to the FAA.

(e)  Assist  with tracking and identifying status of FAA goals that flow down to the TSM.

(f)  As requested, provide senior level consulting to the task program managers on technical, cost or schedule management topics.

C.6.2.2  The Contractor shall:

(a)  Review the progress of technical activities within each of the subtasks to ensure that technical efforts and deliverables provided under the task meet contractual requirements and quality standards.

(b)  Provide technical support to task managers as required in response to technical issues or during period of critical operations that require additional senior level support.

(c)  Provide briefings or verbal assessments of technical issues and concerns.

(d)  Identify technical initiatives that enhance the telecommunications services that are provided by the TSM.

(e)  Review deliverables and technical documents to ensure that the content and quality meets FAA requirements.

(f)  Support the accomplishment of special projects such as the implementation of the iCMM Level 2 certification planning and the formulation of concepts such as Facility Baselining activity.

C.6.2.3  The Contractor shall provide funding and schedule information as follows:

(a)  Provide a monthly cost status for each task and quarterly estimates to complete (EAC).  Identify potential cost issues and provide assessments and recommendations for action.

(b)  Manage the overall contract staffing to meet the task requirements and fiscal year funding constraints.

(c)  Develop a database of deliverables and milestones required in support of the management of this contract in addition to the deliverables and milestones required under each task.

(d)  Review and integrate schedule data to ensure that an integrated plan is available to forecast key service and implementation efforts.

C.6.3  Contract Status Reports

The Contractor shall provide Contract Status Reports monthly in accordance with CDRL 001.

C.6.4  Program Management Reviews

The Contractor shall conduct Program Management Reviews (PMRs) quarterly in accordance with CDRL 002.

C.7  STAFFING QUALIFICATIONS AND PERSONNEL

The personnel in each labor category shall conform to the staffing qualifications outlined in Attachment J.1 of this contract.  In accordance with Section H.13, the Government may waive the education requirement of Contractor personnel for individuals who possess superior qualifications in terms of capabilities, experience, and accomplishments.

C.8  ELECTRONIC MAIL AND OFFICE AUTOMATION

At no additional cost to the Government, the Contractor shall provide and maintain technologically current electronic mail services for all its employees and technologically current office automation platforms that are compatible with the platforms used by the FAA.  Currently, the FAA client-server topology uses a Windows 2000 server and Windows 2000 workstations with the MS Office suite of tools and Lotus Notes for email.  The Contractor shall interact with the FAA LAN support contractor to provide seamless interoperability with the TSM organization.

C.9  EXCLUDED CONTRACTOR ACTIVITIES

There are several areas of activity from which the Contractor is specifically excluded.  The Contractor is not authorized to represent the FAA regarding policy decisions related to operational and administrative telecommunications, but shall provide analysis, technical documentation, requirements identification, and related support to these policy decisions.  The Contractor shall not undertake day-to-day real time network management and restoration activities, but shall support restoration planning and extended outage recovery activities.  This is not a personal services contract.  The FAA will not provide day-to-day management or oversight of Contractor personnel.

C.10  TRANSITION FOLLOWING END OF CONTRACT PERIOD

The Contractor shall furnish phase-in training with the successor Contractor and exercise its best efforts to ensure a cooperative and seamless transition.  The Contractor shall, upon written notice, furnish phase-in, phase-out services for up to ninety (90) calendar days prior to the expiration date of the existing contract.  The Contractor shall maintain sufficient, experienced personnel during the transition period to ensure that there are no diminution in the quality of service.

D.1  INITIAL PACKING, MARKING, AND STORAGE OF EQUIPMENT

All initial packing, marking and storage incidental to shipping of equipment to be provided under this contract shall be made at the Contractor’s expense.  All packing, supervision of packing, and unpacking of initially acquired equipment shall be furnished by the Contractor and shall not be separately billed to the Government.

E.1  CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE

This screening information request (SIR) incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

3.10.4-1
Contractor Inspection Requirements (April 1996)

3.10.4-5
Inspection--Time-and-Material and Labor-Hour (April 1996)

(End of provision)

******

F.1  CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE

This screening information request (SIR) incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

3.10.1-9
Stop-Work Order (October 1996)

3.11-34
F.O.B. Destination (April 1999)

(End of provision)

******

F.2  PERIOD OF PERFORMANCE
The period of performance for this contract will extend from the date of signing through seven years.  Once task orders amounting to the minimum total contract value specified in Section B.1 have been placed, there is no further FAA obligation or liability.

F.3  ACCESS TO GOVERNMENT FACILITIES
(a)  Some work to be performed under this contract may be at facilities operated by the FAA.  The Contractor will be granted ingress and egress at the specific site where the effort is to be accomplished.  Access to the site shall be coordinated with the local Government representative.  While Contractor personnel are at FAA facilities, they are required to comply with all rules and regulations of the site, particularly in the areas of health, security and safety.  The facilities to which the Contractor has access at all times will be in the custody of the Federal Government and will not be considered “Government Property” furnished to the Contractor.

(b)  The scheduling of access to FAA facilities shall be under the control of the FAA facility and availability will be scheduled to permit timely performance of contract requirements.  However, Contractor personnel shall be prepared to work outside normal day shift if conditions at the facility so require.

(c)  All Contractor personnel who perform work at FAA facilities shall wear identification badges that clearly identify those individuals as Contractor employees.

F.4  DELIVERABLES

The Contractor shall prepare and submit all deliverable items as specified in the executed task order.  All data item deliveries shall contain the signature of the program manager at a minimum on the cover page of the deliverable document.

G.1  CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE

This screening information request (SIR) incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

3.3.1-25
Mandatory Information for Electronic Funds Transfer Payment (October 1996)

(End of provision)

******

G.2  CONTRACTING OFFICER (CO)

The FAA's Contracting Officer (CO) is:

	Dixie Harper, ASU-330

Federal Aviation Administration

600 Maryland Ave., S.W., Suite 308E

Washington, DC  20024



	Telephone:
(202) 493-5940

	Fax:


(202) 493-5927

	Email:

Dixie.Harper@faa.gov


G.3  CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVE (COTR)
The FAA’s Contracting Officer’s Technical Representative (COTR) is:

	Bill Dunn, AOS-800

Federal Aviation Administration

600 Maryland Ave., S.W., Suite 308E

Washington, DC  20024



	Telephone:
(202) 493-5995

	Fax:


(202) 493-5927

	Email:

Bill.Dunn@faa.gov


G.4  CORRESPONDENCE PROCEDURES

To promote timely and effective administration, correspondence shall be addressed to the FAA CO with an information copy of the correspondence to the FAA COTR.

G.5  BILLING INSTRUCTIONS

(a) The Contractor shall submit invoices no more often than monthly unless otherwise authorized, in writing, by the Contracting Officer.  All invoices for payment under this contract shall include the following information:

(1)  The Contract Number

(2)  The Invoice Number and Date prepared

(3)  The Contractor’s name, mailing address, and telephone number

(4)  Identify the billing period covered by month, day and year

(5)  Dollar amount for the current billing period grouped/totaled by Task Order number and CLIN number.  CLIN 0001 labor shall itemize the individual by name, labor code, labor category, labor rate, hours, and extended cost.

(6)  Cumulative dollar amount for the contract grouped/totaled by Task Order number and CLIN number.  CLIN 0001 labor shall itemize the individual by name, labor code, labor category, labor rate, hours, and extended cost.

(7)  Certification and signature of an appropriate management official as follows:

“I certify that this invoice is correct and in accordance with the terms of the contract.  I further certify that the costs included herein have been incurred, represent payments made by the Contractor, and properly reflect the work performed.”

Signature of Official                   


 Date of Signature   

Signer's name typed or printed             

Signer's Title                

(8)  
Name and telephone number of the Contractor’s contact for resolution of 
questions.

(b)  The Contractor shall deliver their invoices according to the following distribution:

AFM-220 - Accounting original and one copy:

Federal Aviation Administration

Accounts Payable Branch, AFM-220

800 Independence Avenue, S. W.

Washington, DC  20591

Contracting Officer - CO original:

Federal Aviation Administration

Attn: Dixie Harper, ASU-330

600 Maryland Ave., S.W., Suite 308E

Washington, DC  20024

Contracting Officer’s Technical Representative - One copy:

Federal Aviation Administration

Attn: Bill Dunn, AOS-800

600 Maryland Ave., S.W., Suite 308E

Washington, DC  20024

G.6  METHOD OF PAYMENT

(a)  Payments under this contract will be made either by check or by wire transfer through the Treasury Financial Communications System at the option of the FAA.

(b)  The Contractor shall forward the following information in writing to the Federal Aviation Administration, Accounts Payable Branch, AFM-220, 800 Independence Avenue, SW, Washington, DC 20591, not later than seven days after receipt of notice of award:


(1)  full name (where practicable), title, phone number, and complete mailing address of


responsible official(s):



(i)  to whom check payments are to be sent, and 



(ii)  who may be contacted concerning the bank account information requested



below; 


(2)  the following bank account information required to accomplish wire transfers:



(i)  name, address, and telegraphic abbreviation of the receiving financial



institution;



(ii)  receiving financial institution's 9-digit American Bankers Association (ABA)



identifying number for routing transfer of funds (provide the number only if the 



receiving financial institution has access to the Federal Reserve Communications 



System); 



(iii)  recipient's name and account number at the receiving financial institution to 



be credited with the funds; 



(iv)  if the receiving financial institution does not have access to the Federal 



Reserve Communications System, provide the name of the correspondent 



financial institution through which the receiving financial institution receives 



electronic funds transfer messages.  If a correspondent financial institution is 



specified, also provide: 




(A) 
address and telegraphic abbreviation of the correspondent financial 




institution; 




(B) 
the correspondent financial institution's 9-digit ABA identifying 




number for routing transfer of funds.

(c)  Any changes to the information furnished under paragraph (b) of this clause shall be furnished in writing to the Federal Aviation Administration, Accounts Payable Branch, AFM-220, 800 Independence Avenue, SW, Washington, DC 20591 at least thirty (30) days before the effective date of the change.  It is the Contractor's responsibility to furnish the changes promptly to avoid payment to erroneous addresses or bank accounts.

(d)  The document furnishing the information required in paragraphs (b) and (c) must be dated and contain the signature, title, and telephone number of the Contractor official authorized to provide it as well as the Contractor's name and contract number.

H.1  TYPE OF CONTRACT

This is a Time & Materials (T&M) task order contract with fully burdened fixed labor rates specified in Section B.  All effort will be ordered via task orders.

H.2  TECHNICAL DIRECTION

Performance of the work under this contract shall be subject to the technical direction of the COTR.  The term "technical direction" is defined to include, without limitation, the following:

(a)  Directions to the Contractor which redirect the contract effort within the existing scope of work, shift work emphasis between work areas or tasks, fill in details or otherwise serve to accomplish the Statement of Work;

(b)  Provision of written information to the Contractor which assists in the interpretation of the Statement of Work and other technical documents;

(c)  Review of deliverables submitted by the Contractor.

(d)  Technical direction shall be issued in writing by the COTR.  The COTR does not have the authority to, and may not issue any technical direction which: (1) constitutes an assignment of additional work outside the Scope of Work; (2) constitutes a change; (3) in any manner causes an increase or decrease in any of the prices under the contract, or the time required for contract performance; (4) changes any of the expressed terms, conditions, or specifications of the contract; or (5) interferes with the Contractor's right to perform the terms and conditions of the contract.

H.3  CONTRACTOR RESPONSIBILITIES

The Contractor shall proceed 
promptly with the performance of technical directions duly issued by the COTR in the manner prescribed by this clause and within the authority.

If, in the opinion of the Contractor, any instruction or direction by the COTR fall outside paragraph H.2, above, the Contractor shall not proceed but shall notify the CO in writing within five (5) working days after receipt of any such instruction or direction from the COTR and the Contractor shall request the CO to modify the contract accordingly.  Upon receipt of notification from the Contractor, the CO shall: (a) advise the Contractor in writing, within thirty (30) calendar days after receipt of the Contractor's letter, that the technical direction is within the scope of the contract effort and does not constitute a change to the contract; (b) advise the Contractor, within a reasonable length of time, that the instruction or direction is not within the scope of work but that the Government will modify the contract to provide for the change; or (c) advise the Contractor, within a reasonable length of time, that the instruction or direction is not within the scope of work and that the Government will not modify the contract, in which case the Contractor is not to perform the work requested by the COTR.

H.4  CONTRACTING OFFICER’S AUTHORITY

The FAA Contracting Officer has the responsibility for ensuring the performance of all necessary actions for effective contracting, ensuring compliance with the terms of the contract, and safeguarding the interests of the United Sates in its contractual relationships. In this regard, the FAA Contracting Officer is the only individual who has the authority to enter into, administer, or terminate this contract.  In addition, the FAA Contracting Officer is the only individual authorized to approve changes to any of the requirements under this contract.

H.5  CONFIDENTIALITY OF DATA AND INFORMATION 

(a)  The Contractor and any of its subcontractors in performance of this contract, may have need for access to and use of various types of data and information in the possession of the Government which the Government obtained under conditions which restrict the Government's right to use and disclose the data and information, or which may be of a nature that its dissemination or use other than in the performance of this contract, would be adverse to the interests of the Government or other parties.  Therefore, the Contractor and its subcontractors agree to abide by any restrictive use conditions on such data and not to: (1) knowingly disclose such data and information to others without written authorization from the Contacting Officer, unless the Government has made the data and information available to the public; and (2) use for any purpose other than the performance of this contract any data which bears a restrictive marking or legend.
(b)  In the event the work required to be performed under this contract requires access to proprietary data of other companies, the Contractor shall obtain agreement from such other companies for such use unless such data is provided or made available to the Contractor by the Government.  Two copies of such company-to-company agreements shall be furnished promptly to the Contracting Officer for information only.  These agreements shall prescribe the scope of authorized use of disclosure, and other terms and conditions to be agreed upon between the parties thereto.  It is agreed by the Contractor that any such data, whether obtained by the Contractor pursuant to the aforesaid agreement or from the Government, shall be protected from unauthorized use or disclosure to any individual, corporation, or organization so long as it remains proprietary.

(c)  The Contractor agrees to conduct formal training to make employees aware of the requirement to maintain confidentiality of data and information, as required above, to the end that they will be disciplined in the necessity to refrain from divulging either the proprietary data of other companies or data that is obtained from the Government to anyone except as authorized.  The Contractor shall obtain from each employee, engaged in any effort connected with this contract, an agreement, in writing, which shall in substance provide that such employee will not, during his/her employment by the Contractor, or thereafter, disclose to others or use for his/her own benefit or the future benefit of any individual any trade secrets, confidential information, or proprietary/restricted data (to include Government "For Official Use Only") received in connection with the work under this contract.

(d)  The Contractor agrees to hold the Government harmless and indemnify the Government as to any cost/loss resulting from the unauthorized use or disclosure of third party data or software by the Contractor, its employees, subcontractors, or agents.

(e)  The Contractor agrees to include the substance of this provision in all subcontracts awarded under this contract.  The Contracting Officer will consider case-by-case exceptions from this requirement for individual subcontracts in the event that:  (1) the Contractor considers the application of the prohibition of this provision to be inappropriate and unnecessary in the case of a particular subcontract; (2) the subcontractor provides a written statement affirming absolute unwillingness to perform absent some relief from the substance of this prohibition; (3) use of an alternate subcontract source would unreasonably detract from the quality of effort; and (4) the Contractor provides the Contracting Officer timely written advance notice of these and any other extenuating circumstances.

(f)  Except as the Contracting Officer specifically authorizes in writing, upon completion of all work under the contract, the Contractor shall return all such data and information obtained from the Government, including all copies, modifications, adaptations, or combinations thereof, to the Contracting Officer.  Data obtained from another company shall be disposed of in accordance with the Contractor's agreement with that company.  If such data or information cannot reasonably be returned to the Contracting Officer (or to a company), the Contractor shall certify in writing to the Contracting Officer that all copies, modifications, adaptations, or combinations of the data or information have been deleted from the Contractor's (and any subcontractor's) records and destroyed.

(g)  These restrictions do not limit the Contractor's (or subcontractor's) right to use and disclose any data and information obtained from another source without restriction.

H.6  RELEASE OF INFORMATION

The Contractor (including individual employees thereof) shall not release or communicate, except as required by law or regulations, information, including any news release, public announcement, or advertising material concerned with this contract, whether orally or in writing, unless authorized by the Contracting Officer.  News releases pertaining to this contract shall not be made without prior approval of the CO.  A minimum of 36 hours notice is required for approval.

H.7  KEY PERSONNEL AND FACILITIES

(a)  The personnel and/or facilities as specified below are considered essential to the work being performed hereunder and may, with the consent of the contracting parties, be changed from time to time during the course of the contract.

(b)  Prior to removing, replacing, or diverting any of the specified personnel and/or facilities, the Contractor shall notify in writing, and receive consent from, the Contracting Officer reasonably in advance of the action and shall submit justification (including proposed substitutions) in sufficient detail to permit evaluation of the impact on this contract.

(c)  The key personnel under this contract are:

Title




Name
TBP

  “

  “

H.8  INCORPORATION OF SECTION K BY REFERENCE

Part II, Section K, Representations, Certifications and Notices to Offerors of Proposals, is hereby incorporated by reference into this contract.

H.9  TRAVEL AND SUBSISTENCE

(a)  To the extent that reimbursement of Contractor travel, lodging, meals and incidental expenses are specifically authorized elsewhere in this contract (or via specific task orders or delivery orders), such reimbursements shall be limited to rates or amounts considered reasonable and allowable as defined in The Federal Travel Regulation, prescribed by the General Services Administration.

(b)  Costs for transportation may be based on mileage rates, actual costs incurred, or on a combination of both.  In general, airfare will be limited to the lowest standard or coach airfare available unless documented and justified.  Costs for lodging are based on per diem to the extent that they do not exceed the daily maximum rate set forth in the Federal Travel Regulation, actual expenses, or a combination thereof.

(c)  A Contractor’s actual costs may exceed the maximum per diem expenses allowed.  To be allowable, actual expenses must meet all of the following conditions:


(1)  One of the conditions from the Federal Travel Regulations should apply (see below).


(2)  There must be written justification for the use of higher amounts, approved by an officer of the Contractor’s organization.


(3)  Costs that become expenses and will in the future be incurred on a regular basis require advance approval from the contracting officer.


(4)  Documentation must be provided for all supporting actual costs.

(d)  Federal Travel Regulations provide the following examples of travel situations which may warrant authorization or approval of actual and necessary expenses:


(1)  The employee attends a meeting, conference, or training session away from the official duty station where lodging and meals must be procured at a prearranged place, and as a result the lodging costs absorb all or practically all of the applicable per diem allowance.


(2)  Travel is to an area where the applicable per diem allowance is generally adequate, but subsistence costs have escalated for special reasons during the time of travel (e.g., Mardi Gras in New Orleans).


(3)  Based on the situation above, affordable lodging accommodations are not available or cannot be obtained within a reasonable commuting distance and transportation costs to commute to and from the less expensive lodging facility consume most or all of the savings achieved from occupying less expensive lodging. 


(4)  The employee, because of special duties of the assignment, necessarily incurs unusually high expenses in the conduct of official business.

(e)  In the same aspect, there are occasions when less than the full per diem is considered reasonable and allowable.  Such instances occur when no lodging costs are incurred, when actual lodging amounts to less than full per diem, and on partial travel days.

H.10  QUARTERLY PERFORMANCE AWARD FEE

TBP

H.11  UNCOMPENSATED OVERTIME

The use of uncompensated overtime is not authorized.  Uncompensated overtime means the hours worked without additional compensation in excess of an average of 40 hours per week by direct charge employees who are exempt from the Fair Labor Standards Act.  Compensated personal absences such as holidays, vacations, and sick leave shall be included in the normal work week for purposes of computing uncompensated overtime hours.

H.12  USE OF GOVERNMENT ASSETS

For purposes of this clause, Government Assets consist of Government owned systems, Government Furnished Property (GFP), Government Furnished Equipment (GFE), and Government Furnished Information (GFI).  The following table explicitly defines all Government Assets that the FAA intends to provide to the Contractor to use in satisfying the requirements of the Statement of Work in Section C.  The Contractor shall not assume that any other Government Assets will be made available to the Contractor unless explicitly stated in this clause or elsewhere in this contract.  Assets will be provided on a mutually agreed upon date between the FAA and the Contractor.

	Government Asset
	Quantity
	Location
	Serial No.
	Model/FSCM#

	Inventory of assets being developed.  This table will be updated in a SIR Amendment.
	
	
	
	

	TBD
	
	
	
	

	TBD
	
	
	
	

	TBD
	
	
	
	

	TBD
	
	
	
	

	TBD
	
	
	
	


H.13  WAIVER PROVISION

The Contractor may petition the Contracting Officer, anytime after award, and request a waiver for any of the minimum requirements for an individual to be qualified for a specific labor category included in the contract.  The waiver shall provide the name of the individual and his/her work location, the proposed labor category for which the waiver is requested, and the proposed effective date of the request.  It should also contain a full justification as to why the minimum requirements should be waived, and the value accruing the FAA as a result of waiver approval.  If the waiver is not approved, the request shall indicate whether the individual will work in another labor category on the contract to which they qualify.  Normally waivers will be processed within 15 days of submission.  Requests for approval of waivers for Key Personnel must be approved by the contracting officer.  Other waivers may be approved by the COTR.
I.1  CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE

This screening information request (SIR) incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

3.1.7-2

Organizational Conflicts of Interest (August 1997)

3.1.8-1

Cancellation, Rescission, and Recovery of Funds for Illegal or Improper

Activity (September 2000)

3.1.8-2

Price or Fee Adjustment for Illegal or Improper Activity (September 2000)

3.2.2.3-8
Audit and Records (April 1996)

3.2.2.3-25
Price Reduction for Defective Cost or Pricing Data (April 1996)

3.2.2.3-27
Subcontractor Cost or Pricing Data (April 1996)

3.2.2.3-33
Order of Precedence (January 1999)

3.2.2.3-37
Notification of Ownership Changes (April 1996)

3.2.2.3-75
Requests for Contract Information (April 2002)

3.2.2.7-6
Protecting the Government’s Interest when Subcontracting with Contractors 

Debarred, Suspended, or Proposed for Debarment (April 1996)

3.2.5-1

Officials Not to Benefit (April 1996)

3.2.5-3

Gratuities or Gifts (January 1999)

3.2.5-4

Contingent Fees (October 1996)

3.2.5-5

Anti-Kickback Procedures (October 1996)

3.2.5-6

Restrictions on Subcontractor Sales to the FAA (April 1996)

3.2.5-6/alt1
Restrictions on Subcontractor Sales to the FAA Alternate I (April 1996)

3.2.5-7

Disclosure Regarding Payments to Influence Certain Federal 

Transactions (June 1999)

3.2.5-8

Whistleblower Protection for Contractor Employees (April 1996)

3.2.5-11
Drug Free Workplace (April 1996)

3.3.1-1

Payments (April 1996)

3.3.1-5

Payments under Time-and-Materials and Labor-Hour Contracts (April 2001)

3.3.1-6

Discounts for Prompt Payment (April 1996)

3.3.1-9

Interest (April 1996)

3.3.1-10
Availability of Funds (April 1996)

3.3.1-15
Assignment of Claims (April 1996)

3.3.1-17
Prompt Payment (August 1998)

3.3.2-1

FAA Cost Principles (October 1996)

3.6.1-3

Utilization of Small, Small Disadvantaged, Women-Owned, and Service-Disabled

Veteran Owned Small Business Concerns (September 2001)

3.6.1-4

Small, Small Disadvantaged, Women-Owned and Service-Disabled Veteran

Owned Small Business Subcontracting Plan (September 2001)

3.6.1-9

Mentor Protege Program (January 1999)

3.6.1-11
Mentor Requirements and Evaluation (January 1999)

3.6.2-9

Equal Opportunity (August 1998)

3.6.2-12
Affirmative Action for Special Disabled and Vietnam Era 

Veterans (January 1998)

3.6.2-13
Affirmative Action for Workers With Disabilities (April 2000)

3.6.2-14
Employment Reports on Special Disabled Veterans and Veterans of Vietnam 

Era (January 1998)

3.6.3-2

Clean Air and Clean Water (April 1996)

3.9.1-1

Contract Disputes (August 1999)

3.9.1-2

Protest After Award (August 1997)

3.10.1-7
Bankruptcy (April 1996)

3.10.1-14
Changes--Time and Materials or Labor Hours (April 1996)

3.10.3-1
Definitions (December 1997)

3.10.3-2
Government Property - Basic Clause (December 1997)

3.10.3-2/alt2
Government Property - Basic Clause Alternate II (December 1997)

3.10.6-3
Termination (Cost-Reimbursement) (October 1996)

3.10.6-3/alt4
Termination (Cost-Reimbursement) Alternate IV (October 1996)

3.10.6-7
Excusable Delays (October 1996)

3.13-5

Seat Belt Use by Contractor Employees (January 1999)

(End of provision)

******

I.2  AMS  3.2.4-16 Ordering (October 1996)
(a)  Any supplies and services to be furnished under this contract shall be ordered by issuance of task orders.  The period of performance for any task order shall not extend beyond the seven-year period of the contract.  All effort shall cease seven years after the date of contract award.

(b)  All task orders are subject to the terms and conditions of this contract.  In the event of conflict between a task order and this contract, the contract shall control.

(c)  If mailed, a task order is considered "issued" when the Government deposits the order in the mail.  Orders may be issued by facsimile.

I.3  AMS  3.14-2 Contractor Personnel Suitability Requirements (July 2002)

(a)  This clause applies to the extent that this contract requires Contractor employees, subcontractors, or consultants to have unescorted access to FAA:

(1)  facilities, 

(2)  sensitive information, and/or 

(3)  resources regardless of the location where such access occurs, and none of the exceptions of FAA Order 1600.72, Contractor and Industrial Security Program, chapter 4, paragraphs 403g, 403i-I, and/or 409, pertains. 

Definitions of applicable terminology are contained in the corresponding guidance and Order 1600.72, appendix 1. 

(b)  Consistent with FAA Order 1600.72, the FAA Servicing Security Element (SSE) has approved designated risk levels for the following positions under the contract:

Position



Risk Level 

To be determined

  “

  “

(c)  Not later than 30 days after contract award, for each employee in a listed position, provided, no previous background investigations can be supported as described below, the Contractor shall submit the following documentation to the SSE for an employment suitability determination:

- Standard Form (SF) 85P, Questionnaire for Public Trust Positions, revised September 1995. The SF 85P shall be completed (all questions answered) in accordance with the instruction sheet. 

- One fingerprint card (FD-258). Fingerprinting facilities are available through the SSE and local police department. All fingerprint cards shall be written in black ink or typewritten with all answerable question blocks completed and shall be signed and dated within the 60-day period preceding the submission.

The type of investigation conducted will be determined by the position risk level designation for all duties, functions, and/or tasks performed and shall serve as the basis for granting a favorable employment suitability authorization as described in FAA Order 1600.72. If an employee has had a previous Government-directed background investigation which meets the requirements of Chapter 4 of FAA Order 1600.72, it will be accepted by the FAA. However, the FAA reserves the right to conduct further investigations, if necessary. For each Contractor employee for which a previous background investigation was completed, the Contractor shall provide, in writing to the SSE, the name, date of birth, place of birth, and social security number of the employee, the name of the investigating entity, type of background investigation conducted, and approximate date the previous background investigation was completed.

The Contractor shall submit the required information with a transmittal letter referencing the contract number and this request to: 

Manager, Investigations Division, ASI-200

Office of Civil Aviation Security

400 7th Street, SW, Room 5402a

Washington, D.C. 20591

The transmittal letter shall also include a list of all of the names of Contractor employees and their positions for which completed forms will be submitted to the SSE pursuant to this Clause. A copy of the transmittal letter shall also be provided to the Contracting Officer. 

(d)  The Contractor shall submit the information required by Section (c) of this Clause for any new employee not listed in the Contractor's initial thirty (30) day submission who is hired into any position identified in Section (c) of this Clause.

(e)  The contracting officer will provide notice to the Contractor when any Contractor employee is found to be unsuitable or otherwise objectionable, or whose conduct appears contrary to the public interest, or inconsistent with the best interest of national security. The Contractor shall take appropriate action, including the removal of such employee from working on this FAA contract, at their own expense.

(f)  No Contractor employee shall work in a high, moderate, or low risk position unless the SSE has received all forms necessary to conduct any required investigation and has authorized the Contractor employee to begin work.

(g)  As applicable, the Contractor shall submit quarterly reports providing the following information to the Contracting Officer with a copy to the SSE and the Operating Office on or before the fifth (5th) day following each report period: A complete listing by full name in alphabetical order with the social security number, of all Contractor personnel who had access to an FAA facility, sensitive information and/or resources anytime during the report period (date of birth and social security number shall be omitted from CO and Operating Office copies of report(s). Additionally, the Contractor shall submit to the SSE and CO on or before the fifth (5th) day of each month, any employment changes made during the reporting period. Examples of such changes are terminations (to include name, SSN, hire date), and name changes. All lists must be in alphabetical order and have the name of the Contractor and the contract number.

(h)  The Contractor shall notify the CO within one (1) day after any employee identified pursuant to Section (c) of this Clause is terminated from performance on the contract. 

(i)  The Contracting Officer may also, after coordination with the SSE and other security specialists, require Contractor employees to submit any other security information (including additional fingerprinting) deemed reasonably necessary to protect the interests of the FAA. In this event, the Contractor shall provide, or cause each of its employees to provide such security information to the SSE, and the same transmittal letter requirements of Section (c) of this Clause shall apply.

(j)  The Contractor and/or subcontractor(s) will immediately contact the FAA Civil Aviation Security Division and the Contracting Officer's Technical Representative (COTR) in the event an employee is arrested (detained by law enforcement for any offenses, other than minor traffic offenses) or is involved in theft of government property or the Contractor becomes aware of any information that may raise a question about the suitability of a Contractor employee.

(k)  Failure to submit information required by this clause within the time required may be determined by the Contracting Officer a material breach of the contract.

(l)  If subsequent to the effective date of this contract, the security classification or security requirements under this contract are changed by the Government and if the changes cause an increase or decrease in direct contract costs or otherwise affect any other term or condition of this contract, the contract shall be subject to an equitable adjustment. 

(m)  The Contractor agrees to insert terms that conform substantially to the language of this clause, including this paragraph (l) but excluding any reference to the Changes clause of this contract, in all subcontracts under this contract that involve access and where the exceptions under Chapter 4, paragraphs 403g, 403i-I, and 409 of FAA Order 1600.72 do not apply.

I.4  AMS  3.14-3 Foreign Nationals as Contractor Employees (July 2002)
(a)  Each employee of the Contractor shall be a citizen of the United States of America, or an alien who has been lawfully admitted for permanent residence as evidenced by Alien Registration Receipt Card Form I-151, or who presents other evidence from the Immigration and Naturalization Service that employment will not affect his/her immigration status.

(b)  Aliens and foreign nationals proposed under this contract must meet the following conditions in accordance with FAA Order 1600.72, chapter 4, paragraph 407:

(1)  must have resided within the United States for 3 of the last 5 years unless a waiver of this requirement is requested and approved in accordance with the requirements stated in FAA Order 1600.72, chapter 4, paragraph 409(b)(3);

(2)  a risk or sensitivity level designation can be made for the position; and

(3)  the appropriate security screening can be adequately conducted.

I.5  AMS  3.14-4 Government-Issued Keys, Identification Badges, and Vehicle Decals (July 2002) 
(a)  It may become necessary for the Government to issue keys, identification (ID) cards, vehicle decals, and/or access control cards to Contractor employees. Prior to or upon completion or termination of the work required hereunder, the Contractor shall return all such Government-issued items to the issuing office with notification to the Contracting Officer's Technical Representative (COTR). When Contractor employees who have been issued such items are terminated or no longer required to perform the work, the Government-issued items shall be returned to the Government within three workdays or upon termination of the contract or the employee. Improper use, possession or alteration of FAA issued keys, ID cards and/or vehicle decals is subject to penalties under Title 18, USC 499, 506, and 701.

(b)  In the event such keys, ID cards, or vehicle decals are not returned, the Contractor understands and agrees that the Government may, in addition to any other withholding provision of the contract, withhold $500.00 for each key, ID card, and vehicle decal not returned. If the keys, ID cards, or vehicle decals are not returned within 30 days from the date the withholding action was initiated, any amount so withheld will be forfeited by the Contractor.

(c)  Access to aircraft ramp/hangar areas is authorized only to those persons displaying a flight line identification card and for vehicles, a current ramp permit issued pursuant to Part 107 of the Federal Aviation Regulations.

(d)  The Government retains the right to inspect inventory, or audit ID cards, keys, vehicle decals, and access control cards issued to the Contractor in connection with the contract at the convenience of the Government. Any items not accounted for, to the satisfaction of the Government shall be assumed to be lost and the provisions of section (b) shall apply.

(e)  Keys shall be obtained from the COTR who will require the Contractor to sign a receipt for each key obtained. Lost keys, ID cards, vehicle decals, and access control cards shall immediately be reported concurrently to the FAA Civil Aviation Security Division, Contracting Officer (CO), and COTR. Electronic keying cards are handled in the same manner as metal keys.

(f)  Each contract employee, during all times of on-site performance shall prominently display his/her current and valid identification card on the front portion of his/her body between the neck and waist.

(1)  Prior to any Contractor employee obtaining any ID media or vehicle decals, the Contractor shall submit complete documentation required under AMS clause 3.14-2, Contractor Personnel Suitability Requirements and shall be approved to begin work by the SSE.

(2)  To obtain the ID card, Contractor employee shall submit an identification Card/Credential Application (DOT 1681) signed by the Contractor employee and authorized by the CO or the COTR. The DOT 1681 shall be submitted at the same time the personnel security investigation paperwork required by AMS clause 3.14-2, Contractor Personnel Suitability Requirements is submitted. The DOT 1681 shall contain, as a minimum, under the "Credential Justification" heading, the name of the Contractor/company, the contract number or the appropriate acquisition identification number, the expiration date of the contract or the task (whichever is sooner), and the required signatures. This paperwork shall be submitted to the FAA Civil Aviation Security Division by the Contractor in a sealed envelope either hand carried by the Contractor or sent via U.S. mail. The Contractor will be notified when the DOT 1681 has been approved and is ready for processing.

(3)  The Contractor's project manager shall receive and sign for each ID card issued on the reverse of the DOT 1681. The DOT 1681 will be tracked by the Government for accountability purposes.

(g)  The Contractor is responsible for ensuring final out-processing is accomplished for all departing Contractor employees. Final out-processing will be accomplished by close of business the final workday of the Contractor employee or the next day under special conditions.

I.6  AMS  3.14-5 Sensitive Unclassified Information (SUI) (April 2003)
(a)  Sensitive information shall be restricted to specific contractors who:

(1)  have a need-to-know to perform contract tasks;

(2)  meet personnel suitability security requirements to access sensitive information; and

(3)  successfully complete a non-disclosure agreement (NDA).

(b)  The contractor shall develop and implement procedures to ensure that sensitive information is handled in accordance with FAA requirements and at a minimum, will address:

(1)  steps to minimize risk of access by unauthorized persons during business and non-business hours to include storage capability;

(2)  procedures for safeguarding during electronic transmission (voice, data, fax) mailing or hand carrying;

(3)  procedures for protecting against co-mingling of information with general contractor data system/files;

(4)  procedures for marking documents with both the protective marking and the distribution limitation statement as needed;

(5)  procedures for the reproduction of subject material;

(6)  procedures for reporting unauthorized access; and

(7)  procedures for the destruction and/or sanitization of such material.

	ATTACHMENT
	DESCRIPTION

	1
	Labor Category Descriptions (Incorporated from Phase II Submittal)

	2
	Transition Plan (Incorporated from Phase II Submittal)

	3
	Contract Data Requirements List (CDRL)

	4
	Data Item Descriptions (DIDs)


The Contractor shall provide a labor category description using the following template for every detailed labor category/level identified in the proposal.  Approved descriptions will be included in Section J.1 of the final contract.

	General Labor Category: 
	

	Detailed Category/Level:
	

	Labor Code:
	

	Labor Category Description:

	

	Experience Requirements:

	

	Education and Certification Requirements:

	


The following sample labor category description is provided as an example of the kinds and amount of information expected for a typical labor category.

SAMPLE

	General Labor Category:
	Engineer  (Must be one of the general labor categories specified in Section B.1)

	Detailed Category/Level:
	Systems Engineer III

	Labor Code:
	ENG-SYS-03  (A simple alpha-numeric string that uniquely identifies the detailed category/level)

	Labor Category Description:

	The Systems Engineer III defines and executes systems engineering activities within telecommunications related projects.  Performs systems engineering planning, performance management, capacity planning, testing and validation, benchmarking, and information engineering.  Analyzes and develops technical documentation detailing the integration and system performance.  Conducts aviation telecommunications systems engineering analyses and studies.  Conducts requirements analysis and traceablity, and engineering analysis related to system reliability, availability, and maintainability.  Conducts complex tasks concerning telecommunications network/circuit planning, engineering and performance analysis, and other activities related to telecommunications implementation.

	Experience Requirements:

	Must have at least six (6) years of relevant experience with a bachelor’s degree or four (4) years with a master’s degree.  Must include applicable engineering experience in planning, designing and analyzing telecommunications networks.  Specific experience must include the conception, planning, technical direction, and conduct of complex tasks concerning telecommunications network/circuit planning, engineering and performance analysis, and other activities related to telecommunications implementation.  Direct experience in FAA or other government agency telecommunications is highly desirable.

	Education and Certification Requirements:

	Bachelor’s degree in Engineering, Information Systems, Computer Science or other related discipline is required.  Master’s degree in a related discipline may substitute for two years of relevant experience.


TBP

	DID
	TITLE
	A/I
	SUBMISSION
	MEDIA

	
	
	
	FREQUENCY
	INITIAL
	SUBSEQUENT
	

	001
	Contract Status Report
	I
	Monthly
	10 DACA
	Note 1
	HC/SC

	002
	Program Management Review
	I
	Quarterly
	90 DACA
	Notes 1 and 2
	HC/SC

	

	Note 1
	Due NLT 10 working days after the end of the month in which they are due
	
	DACA: Days after Contract Award
	HC:  Hardcopy

	Note 2
	001, Monthly Status Report not due in months when 002, Program Management Reviews, are conducted.
	A
	Requires Government Approval
	SC:  Softcopy - CD-ROM

	
	
	I
	Information
	N/A:  Not applicable


1.  TITLE
2.  NUMBER 


Contract Status Report


001

a) DESCRIPTION/PURPOSE

The Contract Status Report shall provide the accomplishments within the reporting period, schedule, changes, issues, concerns, contract expenditures, and action items.

b) DATA REQUIREMENTS
Reference:  SOW paragraph C.6.3

Contents:
The Contract Status Report shall contain the following, at a minimum:

a) Accomplishments:  Describe the accomplishments during the last reporting period, including the current status of major events and milestones.  The report shall compare the status of the current month with the prior month’s projections.  The report will discuss any problems associated with each milestone as well as their resolutions.  The report will include a 30-day outlook on project accomplishments.

b) Schedule:  The report will provide the overall TEOM key milestone dates and their status.  If there are schedule delays, discuss the impact, risks, and risk mitigation actions planned or taken.

c) Issues and Concerns: Issues or concerns will be identified and discussed separately.  For each issue or concern identified, the report will provide a description of the issue or concern, an assessment of the criticality and time sensitivity of the issue or concern, and actions planned to address them.  For each action plan proposed, the report will indicate involvement by the Government or subcontractors.

d) Action Items: The report will include the status of all formally assigned action items for the period.  The status will indicate actions as open or closed.  If open, the status will contain the actions necessary to close the action item and the planned date.  If closed, the status will briefly describe the action taken and date closed.  Action items remaining open between reporting periods will be reported.

e) Contractual Expenditures: The report shall provide the following information for the reporting period by Task Order and contract:




1.  TITLE
2.  NUMBER


Program Management Review (PMR)


002

3.  DESCRIPTION/PURPOSE

The Program Management Review shall present and document the current TEOM program status and issues to the TSM on a quarterly basis.

4.  DATA REQUIREMENTS
Reference:  SOW paragraph C.6.4

Contents:
a) Location and duration: The PMR shall be conducted at a location designated by the FAA at a mutually agreed upon time and shall not exceed 4 hours.

b) Documentation: Documentation and briefing slides shall be provided for all review participants. 

c) Participation: The contractor’s TEOM program staff and senior management shall participate in the review to present the current status of the TEOM program efforts.

d) Agenda: The review shall include all aspects of the TEOM program for each task assignment.  The contractor shall provide an agenda for the FAA concurrence 15 days prior to the scheduled date for the PMR.  The following items shall be presented as a minimum:


 1) Current program status and accomplishments within the last quarter


 2) TEOM transition and implementation status


 3) Major program milestones and event status


 4) Issues and problem areas


 5) Contractual activities


 6) Open contractual issues


 7) Program financial status


 8) Issues and concerns


 9) Complete action items from the previous meeting


10) A schedule of major activities and events for the next quarter

e) Minutes. The contractor shall provide minutes of the PMR.  The minutes shall be delivered within 15 days after the PMR and shall include:


 1) Meeting data and location


 2) A list of attendees with names, organizations, telephone numbers, and facsimile


      numbers.


 3) Summary of discussions, decisions, agreements reached, and directions of the


      meeting or individual subcommittees


 4) Action items resulting from the meeting.

K.1  CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE

This screening information request (SIR) incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

3.6.2-5

Certification of Nonsegregated Facilities (April 1996)

3.6.3-1

Clean Air and Water Certification (April 2000)

(End of provision)

******

K.2  AMS  3.2.2.3-10 Type of Business Organization (April 1996)

The offeror, by checking the applicable box, represents that--

(a)  It operates as [ ] a corporation incorporated under the laws of the State of   ____________  ,

[ ] an individual, [ ] a partnership, [ ] a nonprofit organization, or [ ] a joint venture.

(b)  If the offeror or quoter is a foreign entity, it operates as [ ] individual, [ ] a partnership, [ ] a nonprofit organization, [ ] a joint venture, or [ ] a corporation, registered for business in _____________________________________________ .

                               (country)

K.3  AMS  3.2.2.3-15 Authorized Negotiators (April 1996)

The offeror represents that the following persons are authorized to negotiate on its behalf with the Government in connection with this submittal:



List Negotiators

K.4  AMS  3.2.2.3-23 Place of Performance (April 1996)
(a)  The offeror, in the performance of any contract resulting from this Screening Information Request (SIR), [ ] intends, [ ] does not intend (check applicable block) to use one or more plants or facilities located at a different address from the address of the offeror as indicated in this submittal.

(b)  If the offeror checks 'intends' in paragraph (a) above, it shall insert in the spaces provided below the required information:

Place of Performance


Name and Address of Owner
___________________

________________________

___________________

________________________

___________________

________________________

K.5  AMS  3.2.2.3-70 Taxpayer Identification (August 1998)
(a)  Definitions.


(1)  "Common parent," as used herein, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.


(2)  "Corporate status," as used herein, means a designation as to whether the offeror is a corporate entity, an unincorporated entity (e.g., sole proprietorship or partnership), or a corporation providing medical and health care services.


(3)  "Taxpayer Identification Number (TIN)," as used herein, means the number required by the IRS to be used by the offeror in reporting income tax and other returns.

(b)  All offerors are required to submit the information required in paragraphs (c) through (e) of this provision in order to comply with reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M and implementing regulations issued by the Internal Revenue Service (IRS).  The FAA will use this information  for the purpose of collecting and reporting on any delinquent amounts arising out of the respondent's relation with the Federal Government.  This is pursuant to Public Law 104 -134, the Debt Collection Improvement Act of 1996, Section 31001(I)(3).  If the resulting contract is subject to the reporting requirements, the failure or refusal by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract.

(c)  Taxpayer Identification Number (TIN).

[ ] TIN:  _________________

[ ] TIN has been applied for.

[ ] TIN is not required because:

[ ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not leave income effectively connected with the conduct of a trade or business in the U.S. and does not have all office or place of business or a fiscal paying agent in the U.S.;

[ ] Offeror is an agency or instrumentality of a foreign government;

[ ] Offeror is an agency or instrumentality of a Federal, state, or local government;

[ ] Other State basis. ___________________________________.

(d)  Corporate Status.

[ ] Corporation providing medical and health care services, or engaged in the  billing and collecting of payments for such services;

[ ] Other corporate entity

[ ] Not a corporate entity

[ ] Sole proprietorship

[ ] Partnership

[ ] Hospital or extended care facility described in 26 CFR 501(c)(3) that is  exempt from taxation under 26 CFR 501(a).

(e)  Common Parent.

[ ] Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this clause.

[ ] Name and TIN of common patent:

Name   _______________

TIN      _______________
K.6  AMS  3.2.2.3-76 Representation- Release of Contract Information (April 2002)
(a)  Any contract resulting from the issuance of this Screening Information Request (SIR) may be the subject of a request for release pursuant to the Freedom of Information Act (FOIA), 5 U.S.C. Section 552.

(b)  As an aid in responding to requests for information, this provision facilitates the review and screening process used in determining the releasibility of the contract(s) in whole or in part. Accordingly, the offeror's response to this SIR relative to potential release of information contained in any resultant contract is set forth at (c) below.

(c)  REPRESENTATION CONCERNING RELEASE OF CONTRACT INFORMATION--

The offeror represents that--(1)[ ] It has made a complete review of its submittal(s) in response to this SIR and that no exemption from mandatory release under FOIA exists, and, (2)[ ] It has no objection to the release of any contract it may be awarded in whole or in part resulting from this SIR.

OR

The offeror represents that [ ] its submittal(s) in response to this SIR contains information that is exempt from mandatory release under FOIA.  Accordingly, the offeror represents that--(1)[ ] It has specifically identified via placement of restrictive markings on any sensitive documents submitted in response to this SIR such as trade secrets, proprietary information, or commercial or financial information that is privileged or confidential, and (2)[ ] It, as the party that provided the information, has furnished the contracting officer by separate letter concurrent with this submittal detailed information specifically listing the page(s) to be withheld complete with any and all legal justifications which would permit the FAA to invoke an exemption to the FOIA.

K.7  AMS  3.2.2.7-7 Certification Regarding Debarment, Suspension, Proposed Debarment, and Other Responsibility Matters (April 1996)
(a)

     (1)  The Offeror certifies, to the best of its knowledge and belief, that--

          (i)  The Offeror and/or any of its Principals--

               (A)  Are [ ] are not [ ] presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency;

               (B)  Have [ ] have not [ ] within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers: or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property; and

               (C)  Are [ ] are not [ ] presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in subdivision (a)(1)(i)(B) of this provision.

          (ii)  The Offeror has [ ] has not [ ] within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency.

     (2)  'Principals,' for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).  THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE MAKER SUBJECT TO PROSECUTION UNDER SECTION 1001, TITLE 18, UNITED STATES CODE.

(b)  The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

(c)  A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this SIR.  However, the certification will be considered in connection with a determination of the Offeror's responsibility.  Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible.

(d)  Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision.  The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.

(e)  The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award.  If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this SIR for default.

K.8  AMS  3.6.2-6 Previous Contracts and Compliance Reports (April 1996)
The offeror represents that--(a) It [ ] has, [ ] has not, participated in a previous contract or subcontract subject either to the "Equal Opportunity" clause of this solicitation, the clause originally contained in Section 310 of Executive Order No. 10925, or the clause contained in Section 201 of Executive Order No. 11114; (b) It [ ] has, [ ] has not, filed all required compliance reports; and (c) Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract awards.

K.9  AMS  3.6.2-8 Affirmative Action Compliance (April 1996)
The offeror represents that (a) it [ ] has developed and has on file, [ ] has not developed and does not have on file, at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and 60-2), or (b) it [ ] has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

L.1  POINT OF CONTACT

The Contracting Officer is the sole point of contact for this acquisition.  All questions or concerns shall be addressed to the Contracting Officer listed in paragraph G.2.

L.2  RESERVED
L.3  CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE

This screening information request (SIR) incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

3.2.2.3-1
False Statements in Offers (April 1996)

3.2.2.3-3
Affiliated Offerors (April 1996)

3.2.2.3-6
Submittals in the English Language (April 1996)

3.2.2.3-7
Submittals in U.S. Currency (April 1996)

3.2.2.3-11
Unnecessarily Elaborate Submittals (April 1996)

3.2.2.3-12
Amendments to Screening Information Requests (April 1996)

3.2.2.3-14
Late Submissions, Modifications, and Withdrawals of Submittals (October 1996)

3.2.2.3-16
Restriction on Disclosure and Use of Data (April 1996)

3.2.2.3-17
Preparation of Offers (October 1996)

3.2.2.3-18
Explanation to Prospective Offerors (April 1996)

3.2.2.3-19
Contract Award (April 1996)

3.3.1-30
Progress Payments Not Included (November 1997)

3.6.1-10
Evaluation of Contractor Participation in the FAA Mentor Protege Program

(January 1999)

3.6.2-7

Preaward On-Site Equal Opportunity Compliance Review (November 1997)

3.9.1-3

Protest (November 2002)

3.13-4

Contractor Identification Number—Data Universal Numbering System (DUNS) 

Number (August 1997)

(End of provision)

******

L.4  3.6.2-15 Evaluation of Compensation for Professional Employees (April 1996)

(a)  Recompetition of service contracts may in some cases result in lowering the compensation (salaries and fringe benefits) paid or furnished professional employees.  This lowering can be detrimental in obtaining the quality of professional services needed for adequate contract performance.  It is therefore in the Government's best interest that professional employees, as defined in 29 CFR 541, be properly and fairly compensated.  As part of their submittals, offerors will provide a total compensation plan setting forth salaries and fringe benefits proposed for the professional employees who will work under the contract.  The Government will evaluate the plan to assure that it reflects a sound management approach and understanding of the contract requirements.  This evaluation will include an assessment of the offeror's ability to provide uninterrupted high-quality work.  The professional compensation proposed will be considered in terms of its impact upon recruiting and retention, its realism, and its consistency with a total plan for compensation.  Supporting information will include data, such as recognized national and regional compensation surveys and studies of professional, public and private organizations, used in establishing the total compensation structure.

(b)  The compensation levels proposed should reflect a clear understanding of work to be performed and should indicate the capability of the proposed compensation structure to obtain and keep suitably qualified personnel to meet mission objectives.  The salary rates or ranges must take into account differences in skills, the complexity of various disciplines, and professional job difficulty.  Additionally, submittals envisioning compensation levels lower than those of predecessor contractors for the same work will be evaluated on the basis of maintaining program continuity, uninterrupted high-quality work, and availability of required competent professional service employees.  Offerors are cautioned that lowered compensation for essentially the same professional work may indicate lack of sound management judgment and lack of understanding of the requirement.

(c)  The Government is concerned with the quality and stability of the work force to be employed on this contract.  Professional compensation that is unrealistically low or not in reasonable relationship to the various job categories, since it may impair the Contractor's ability to attract and retain competent professional service employees, may be viewed as evidence of failure to comprehend the complexity of the contract requirements.

(d)  Failure to comply with these provisions may constitute sufficient cause to justify rejection of a submittal.

L.5  EVALUATION PROCESS

The FAA will conduct a two-phase source selection process.  A Downselect decision will be made at the end of Phase I based on those proposals deemed most likely to receive contract award.  The Government reserves the right to downselect any offeror during Phase II if it is apparent that the offeror is not likely to receive the award.  Contract award will be made to the Offeror whose proposal provides the overall best value to the Government, taking into consideration all evaluation factors.  Best value is not necessarily lowest price.

The FAA will evaluate each Offeror’s capability to perform the effort required by this SIR as measured by the following:

Phase I - Evaluation of Offeror’s:

· Capabilities

· Corporate Experience

Phase II - Evaluation of Offeror’s:
· Technical Approach

· Business Management Approach 

· Subcontracting Plan

· Price Proposal.

L.6  NUMBER OF AWARDS

It is anticipated that one award will result from this SIR; however, the FAA reserves the right to make more than one award or no award if it is in the best interest of the Government.

L.7  PROJECTED MILESTONE SCHEDULE

The following represents the projected procurement milestone schedule as of the release date of the SIR.

	Activity
	Date

	Release SIR
	April 17, 2003

	Phase I Submittals
	May 16, 2003

	Downselect Decision
	July, 2003

	Phase II Submittals
	August, 2003

	Contract Award
	December, 2003


L.8  SUBMISSION OF PROPOSAL

Offerors assume full responsibility for ensuring that Proposal submissions are received on the date specified in paragraph L.7 and at the place specified in paragraph L.8.1 by 2:00 PM Eastern Standard Time (EST).  Facsimile or e-mail submittals will NOT be accepted.
L.8.1  Mailing Address/Delivery Address

All proposals shall be mailed, hand-carried, delivered by courier, or overnight delivery to the Contracting Officer listed in section G.2.

L.8.2  Signed Originals

One copy of the proposal shall contain the signed original of all documents requiring signature by the Offeror.  Use of reproductions of signed originals is authorized for all other copies of the proposal.

L.9  PRE-PROPOSAL CONFERENCE
The FAA does not intend to hold a pre-proposal conference in conjunction with this SIR.

L.10  DISCREPANCIES

If an Offeror believes that these instructions contain an error, omission, or are otherwise unsound, the Offeror shall immediately notify the CO in writing with supporting rationale.  If discrepancies are not noted prior to proposal submission, it shall be determined that there are no discrepancies.  In addition, the Offeror shall submit all exceptions and deviations to the SIR no later than the Phase I submittal date to the Contracting Officer in writing with supporting rationale, unless otherwise noted.

L.11  EXPENSES RELATED TO OFFEROR SUBMISSION

The Government is not responsible for and will not pay or reimburse any costs incurred by the Offeror in the development, submission or any other part of the offer under this SIR. This includes costs associated with any aspect of the proposal activity and any research, studies or designs carried out for the purpose of incorporation into any part of the offer.  This also includes any costs to acquire or contract for any services or product relating to the offer under this SIR.

L.12  RESPONSIBLE PROSPECTIVE CONTRACTORS

Notwithstanding the evaluation methodology outlined in this SIR, an Offeror must also be found responsible by the Contracting Officer prior to the award of any resultant contract.  As an Appendix to the Phase II, Volume II proposal, the offeror shall submit the following information:

· Sufficient information to demonstrate the financial capability to fund and perform a contract of this size and duration.

· Information that shows the book value of your company and your team members.

· A description of all current or pending legal action under Federal Government contracts within the past 3 years.  This shall include but is not limited to: Requests for Equitable Adjustments (formal or informal)
 or pending or ongoing claims (formal or informal) in excess of $5M, pending or ongoing cure notices, Terminations for Convenience or Terminations for Default.

As a minimum, to be determined responsible, a prospective contractor must:

· Have adequate financial resources to perform the contract, or the ability to obtain those resources;

· Be able to provide the level of effort contemplated by the contract, taking into consideration all other business commitments;

· Have a satisfactory record of integrity and business ethics;

· Have a satisfactory performance record;

· Have the necessary organization, experience, accounting and operational controls; and

· Be otherwise qualified and eligible to receive an award under applicable laws and regulations.

This appendix will not count against the Phase II page count.

L.13  COMMUNICATION WITH OFFERORS

All communications will be documented and controlled through the Contracting Officer to ensure that Offerors are treated equitably and with the same level of interest.  Communications with one Offeror does not require communications with any others.

L.14  NON-GOVERNMENT EVALUATORS AND ADVISORS

Offerors are hereby notified that the FAA may make all proposals submitted, including any privileged or confidential commercial or financial information contained therein, available to FAA contractor employees, as necessary, for the sole purpose of assisting the FAA in its evaluation of proposals.  The contractors include CEXEC, Mitretek Systems and IT Strategy.  These individuals will be required to protect the confidentiality of any specifically identified privileged or confidential commercial or financial information obtained as a result of their participation in this evaluation.  Individuals will be authorized access to only those portions of the proposal data and discussions that are necessary to enable them to provide specific recommendations on specialized matters or on particular problems.  Any objection to disclose information to these non-government evaluators and advisors should be provided in writing to the Contracting Officer listed in paragraph G.2 no later than 14 calendar days after SIR release and shall include a detailed statement with the basis of the objection.  All non-Government personnel have signed, or will sign before the evaluation process begins, non-disclosure and no conflict of interest statements.  Responsibility for the source selection decision remains with the FAA.

L.15  FORMAT AND CONTENT

All information shall be provided in loose-leaf notebooks and shall be submitted on standard letter size 8½ x 11 inch paper.  Foldout pages not exceeding 11 inches by 17 inches in size are acceptable where required for the presentation of drawings or other graphical material.  Font and margin requirements do not apply to foldout pages or tables, but must be easily readable.  Foldout pages will be counted as one page and shall not be used for the presentation of straight text and shall not exceed 10% of the total page count.  The proposal pages shall be numbered sequentially.  Any items embedded within a document shall be objects only, not links.  Font size shall be 12 with top and bottom margins equal to 1.0 inch, and left and right margins equal to 1.0 inch.

Proposals must contain comprehensive, concise, factual information and complete and substantiated price data.  General statements that the Offeror understands the requirements of the work to be performed, or simple rephrasing or restating of the Government’s requirements will not be considered adequate.  Similarly, submittals containing omissions or incomplete responses to the requirements of this SIR, or that merely paraphrase the Statement of Work, or that use nonspecific phrases such as "in accordance with standard procedures" or "well-known techniques" will also be considered inadequate.  Deficiencies of this kind may be cause for rejection of the offer.

Each Volume shall contain an Index, a Glossary and an Executive Summary.  The Index and Glossary are not subject to the volume page limitation.

The Offeror shall submit one (1) original and four (4) copies of all loose-leaf binder proposal materials.  Additionally, the Offeror shall provide two (2) copies in Compact Disc Read Only Memory [CD-ROM] compatible with the Microsoft Office 2000 suite of products.

All electronic file contents shall exactly match print versions of submitted documents.  In the event of discrepancies between the two, printed documents will prevail.  Electronic submissions shall be accompanied by a printed inventory that identifies all CDs, their file contents, and their electronic formats.  All CDs and files shall be labeled with your firm’s name, solicitation number, submission date, and the words “Source Selection Sensitive”. 

L.16  INSTRUCTIONS FOR PHASE I PROPOSAL

The Offeror’s Phase I proposal shall consist of a single volume containing the following:

	Contents
	Page Limits

	Table of Contents
	Not Restricted

	Glossary
	Not Restricted

	Part 1 - Executive Summary
	2 Pgs

	Part 2 - Capabilities 
	Note 1

	Part 3 - Corporate Experience 
	


Note 1:  The total page count shall not exceed 20 pages for parts 2 and 3 combined.  The offeror may allocate pages between parts 2 and 3.

The Phase I proposal will be used as screening information to identify offerors whose past experience and corporate capabilities best meet the TEOM requirements of the FAA.  The contents of the Phase I proposal will also be used during the subsequent Phase II evaluation process.  The screening process provides for a streamlined approach to enable both offerors and the FAA to make decisions early in the acquisition cycle as to the likelihood of developing a successful partnership.  

The screening assessment criteria focus on ensuring that the offeror has the necessary capabilities and the requisite experience to meet FAA requirements.  Offerors shall provide information in a single volume that is tabbed in accordance with the outline below: 

The Phase I submission shall address the following:

Part 1 - Executive Summary
Highlight the capability of your company to provide the services requested for this requirement.  Describe where you have performed, as a prime contractor and as a team, contracts of a similar size and scope as this effort in a cost-effective manner.  Describe how your team brings the right blend of technical and operational experience to this contract.  Identify specific work efforts that distinguish you from your competitors.
Part 2 - Capabilities

1.  Provide a description of your proposed technical and business management approach for meeting the FAA’s requirements.  Include a description of how you plan to manage contract tasks and your subcontractors under the proposed contract.  Describe your capabilities as they relate to the specific functional areas of the Statement of Work.

2.  Describe your knowledge of FAA telecommunications requirements and provide an assessment of the major telecommunications issues facing the FAA over the next seven years.

3.  Identify major subcontractors or teaming arrangements and describe the work efforts of the prime and each team member.  Describe how you will divide the tasking and workload between subcontractors/teammembers.  Describe the steps you will take to ensure team integrity after award.

4.  The TEOM Program Manager is designated as a key position on the TEOM contract.  Using the Key Personnel Qualifications Summary in Section L.21, describe the TEOM Program Manager’s educational background, professional background and work experience relevant to performing the proposed effort.  It is expected that the TEOM Program Manager will be assigned to this contract on a full-time basis.  Provide a letter of commitment signifying the TEOM Program Manager’s availability to work on the TEOM contract.

Part 3 - Corporate Experience
Using the following table, provide a description of your experience performing services similar to those required under this SIR for Government or commercial entities.  Discuss and provide specific examples of how you and your team have provided similar services (both in terms of size and scope) for customers within a telecommunications environment.  Describe any specific experience of the team providing these types of services directly to Government.

No more than six past performance references shall be submitted for your team.  The number of references submitted for each team member shall be in proportion to their proposed participation under this contract.

The following shall be presented as a minimum:

	Section A – Contract Information

	Contract Number:

	Project Title:

	Contract Type (FFP, CPAF, etc.):

	Teammember Role (Prime, Subcontractor):

	Period of Performance: (From – To):

	# of Staff Years provided by your company for each fiscal or calendar year of the contract:

	Total Contract Ceiling:

	Team Member’s Portion of Contract Cost:

	Funds Obligated on the Contract by fiscal or contract year to date:

	Section B – Discussion of Results

	For each referenced contract, provide the following:

Provide a description of work performed and its relevance to this contract.  Provide information on problems encountered on the identified contract (including, but not limited to, cost overruns, technical difficulties, terminations) and the offeror’s corrective actions.  Significant accomplishments, major contributions, and instances of innovative problem solving should be highlighted.



	Section C – Client Information

	Name:

	Title:

	Agency Name and Address:

	Telephone Number:


L.17  INSTRUCTIONS FOR PHASE II PROPOSAL

The FAA will make a downselect decision at the end of Phase I.  Successful offerors will be invited to participate in Phase II.  Certain information provided from Phase I will be carried forward and used in the evaluation of Phase II.  There is no need to resubmit any information from Phase I unless there is a substantive change.  In the event there are a significant number of substantive changes such that the essential nature of the offer is changed; the Government reserves the right to determine that the offer is materially changed and may exclude it from further consideration.  The information from Phase I will not count against the Phase II page count.

The Offeror’s Phase II Proposal shall consist of two separate volumes as follows:

	Volume
	Contents
	Page Limit

	I
	Technical and Business Management Approach 
	60

	II
	Price and Subcontracting Plan Proposal (Note 2)
	Not Restricted


Note 2 – Volume II shall contain an appendix with information required in L.12.  This appendix will not count against the volume page limit.
L.18  ORAL PRESENTATION

Offerors will be required to make an oral presentation of their proposal during the Phase II  evaluation to ensure that FAA evaluators have a thorough understanding of the offeror’s proposal.  The oral presentations will not be separately rated but will serve as additional information to clarify, substantiate, and validate the information provided in the written proposal.  Although not rated separately, the presentation is integral to the overall evaluation of the proposal.

The following criteria for the oral presentation apply:

· The presentation will not exceed 4 hours (inclusive of Government questions)

· The offeror’s key personnel will make the presentations

Additional instructions will follow at least 3 weeks prior to the oral presentations.

L.19  VOLUME DESCRIPTIONS

L.19.1  Volume I  - Technical and Business Management Approach

The contents of Volume I shall be tabbed and organized as follows:

Tab 1 - Technical Approach

Technical approach proposal information shall follow the sequence of the numbered paragraphs set forth below to provide a standard basis for evaluation and to ensure uniformity.  The offeror should clearly and fully demonstrate its qualifications and capabilities with respect to the requirements set forth below.

1.  Key Personnel

Using the Key Personnel Qualifications Summary in Section L.21, describe each key person’s educational background, professional background and work experience relevant to performing the proposed effort.  It is expected that all key personnel will be assigned to this contract on a full-time basis.  Provide a letter of commitment signifying the key person’s availability to work on the TEOM contract.  The following labor categories are considered key:

· Lead Engineers for each major task area

· Program Manager for each major subcontractor

· Other personnel, as agreed

Discuss the specific experience and background of the proposed key personnel relative to the specific SOW areas.

In addition to key personnel, the offeror shall demonstrate their capability to provide a sufficient pool of qualified personnel to perform this effort.

2.  Understanding of the Requirement

(a)  Describe in greater detail than Phase I the approach and processes proposed to provide services in accordance with the SIR.

(b)  Sample Task Assignments - The offeror shall submit responses to the following sample task assignments.  One purpose of the sample task assignments is to assess the offeror’s overall approach to accomplishing the tasks.

For each sample task response, the offeror will demonstrate its understanding of the task, approach used to plan and complete the task, and the resources required to complete the task.  There is a combined 10-page limit for responses to both sample tasks.

Task #1

Background Statement: The FAA is developing a new multi-service network infrastructure  called the FAA Telecommunications Infrastructure (FTI) that will replace most of its present legacy leased and owned telecommunication networks.  In so doing, the FAA will face a number of critical challenges.  First is the tactical challenge of deploying the infrastructure in such fashion that legacy services are not impaired during the transition and that they are cost efficiently decommissioned.  Also part of this tactical stage will be a planned deployment of infrastructure that will accommodate those services that are not yet required but are known to be required during this tactical phase of network establishment.  This phase will continue until all legacy services are transitioned onto the FTI network.

Problem Statement: Once the FTI infrastructure is partially established, the FAA will enter into what could be called a more strategic phase.  In this phase, the FTI vendor will seek to continually optimize the delivery of services.  This phase will require the FAA to perform four critical functions. First, to better define the FAA user requirements in terms of their performance criteria instead of solution-based criteria; second, to better define the FAA user requirements in terms of their application enterprises; third, to provide integrated planning data of user service requirements as they emerge; fourth, to effectively evaluate FTI vendor solutions including value assessments (performance vs. cost), as appropriate.

Problem Response: The offeror shall submit a plan to address the strategic challenges outlined in the problem statement.  At a minimum, the plan shall address approach, methods, resources, tools, constraints, required data, organizational structure and workflows.

Task #2

Background Statement:  FTI will replace most of the FAA’s present legacy leased and owned telecommunication networks.  However, the FAA must continue to efficiently manage and operate its legacy networks throughout the transition and ensure that legacy networks are efficiently utilized and performance levels are maintained.  The FAA’s legacy networks that must be managed and operated during FTI transition include point-to-point leased data and voice circuits, leased satellite communications, FAA owned microwave, data multiplexing and IP based networks and bandwidth managed networks. Currently each network is separately managed with respect to planning, scheduling, provisioning, and resource allocation and engineering.

Problem Statement:  As the FAA continues to manage its legacy networks and plans for the FTI implementation, the FAA must ensure that all network-planning and engineering activities (both legacy and emerging) are integrated.  This effort must ensure that both network and labor resources are cost effectively utilized.

Problem Response: The offeror shall submit a plan to address the problem statement.  At a minimum, the plan shall address the approach, methods, organization structure, resources, tools, required data, and workflows.

3.  Program Management - Describe how you propose to organize, plan, report, prioritize, schedule work, and exercise project control.  At a minimum, your description should address the following elements:

a. The prime and teammember’s roles and functions within the team and how the efforts are allocated and managed to satisfy the full range of effort contained in the SOW.  Specifically address coordination and control of work assignments including ability to manage multiple tasks simultaneously

b. Internal and external lines of authority and communication

c. Proposed project organization’s position within the overall corporate structure

d. Management of proposed subcontractors/consultants, if any

e. Methodology for cost estimation, including, level of effort, skill mix and availability of resources.

f. Responsibility and decision-making authority of the project manager and his/her authority to control resources necessary for effective contract performance

g. Approach to handling quick response efforts and priorities

h. Reporting systems to include system/process for capturing performance metrics
i. Describe how you envision daily interaction and communication with the TSM Organization.
Tab 3 - Business Management Approach

Business Management approach proposal information shall follow the sequence of the numbered paragraphs set forth below:
1.  Compensation System
In accordance with Section L.4, EVALUATION OF COMPENSATION FOR PROFESSIONAL EMPLOYEES, the prime contractor and any subcontractor performing 20% or more of the estimated level of effort anticipated under this SIR shall submit information concerning its corporate policies in the following areas and describe its ability to hire and retain a highly qualified staff in an economically efficient manner.

· Wage and Salary Structure - Describe wage and salary structure, and discuss the relationship of actual pay to relevant labor markets.

· Employee Fringe Benefits - Discuss employee fringe benefits, i.e., retirement, group insurance, vacation, holiday, sick time, etc.

· Bonuses/Incentive Pay - Discuss bonuses and other incentive pay policies.

· Training Program - Discuss company training policies.

· A description of the plan to maximize retention of personnel over the life of the contract, and recruit and retain a qualified workforce.

2.  Transition Plan

Provide a detailed transition plan that discusses your approach to, and plan for a smooth transition from the existing contract to the new contract. The transition plan should include details concerning staffing, assuming the work effort from incumbent contractor, and efforts to provide support without a disruption or degradation of services.  

The FAA plans up to four months for the transition to be complete.  Funding may be limited during this time.  Plans must reflect these constraints.

Your plan should specifically address:

· A proposed schedule and staffing plan.  The offeror shall identify staffing requirements in numbers and critical skills, whether those resources are already on hand and available to begin work on this effort.  If not currently on hand and available, the offeror shall describe the plans for ensuring their availability.

· Your approach to provide a transparent turnover and uninterrupted support.

· A plan to ensure the availability of trained and qualified personnel.

· Timing to implement your key personnel and assume work efforts for specific tasks on an incremental basis.

3.  Past Performance – Contact information provided in Phase I, Corporate Experience, will be used to verify the offeror’s past performance.  

4.  Performance Award Fee Plan 

Provide a draft Performance Award Fee Plan including: frequency of evaluations, proposed fee amounts, performance categories, evaluation criteria, and specific measures of effectiveness.

L.19.2  Volume II - Price Proposal and Subcontracting Plan

The FAA anticipates awarding a contract with fully burdened, fixed hourly labor rates.  

The contents of Volume II shall be tabbed and organized as follows:

TAB 1 - Price Proposal
The Price Proposal shall be organized as detailed in Section B and shall fully address the requirements of this SIR.

CLIN 0001 - Contractor Labor - The proposal shall contain the following:

· Recommended labor categories, using the format in the template in Attachment J.1 of the SIR, including a description of duties, education, experience, and any other discriminating factors.  The final approved set of labor category descriptions will become Attachment J.1 of the resulting contract.

· Fully burdened labor rates corresponding to each labor category for all seven years of the contract.  The format of the table in Section B.3 should be used to propose labor rates.  A single decrement factor should also be proposed to adjust to a lower “field” rate for an individual located within FAA workspace.

CLIN 0002 - Travel - The proposal shall contain a description of how travel costs will be burdened.  The format of the table in Section B.4 should be used to propose the travel burden rate for each year.
CLIN 0003 – Other Materials - The proposal shall contain a description of how other materials costs will be burdened.  The format of the table in Section B.5 should be used to propose the other materials burden rate for each year.
CLIN 0004 – Quarterly Performance Award Fee - The plan submitted in the Volume I proposal shall contain a description of how this fee will be calculated including a minimum and a maximum.  The approved terms and conditions will become a special clause in Section H.10 of the resulting contract.

The Offeror shall complete all Representations, Certifications, and Other Statements included in Section K of the SIR.

The Price Proposal and Subcontracting Plan, Volume II, submitted by the Offeror shall be in a separate, sealed envelope, plainly marked "Price and Subcontracting Plan Proposal".  Pricing data shall not be included with any other Volume and if included will be discarded and excluded from the evaluation.  The pricing instructions are applicable to the prime contractor and all subcontractors.

The Government assumes that adequate price competition will exist, thereby negating the need for submission of certified cost and pricing data with this proposal.   It is anticipated that the amount and types of data required at this time will be adequate to determine price reasonableness.  The Government reserves the right to request certified cost and pricing data if the Contracting Officer determines it is required.

Tab 2 - Subcontracting Plan

Offerors shall provide a plan that addresses the subcontracting goals identified below.  The FAA is committed to assuring that maximum practicable opportunity is provided to small, small disadvantaged and women-owned business concerns to participate in the performance of this contract, consistent with efficient performance.  A Subcontracting Plan is required from all Offeror’s other than small businesses.  The Subcontracting Plan will be negotiated concurrently with price and other proposals.  The FAA expects that an Offeror’s Subcontracting Plan shall reflect a commitment to assuring that small, small disadvantaged and women-owned small business concerns are provided the maximum practicable opportunity to participate as subcontractors in the performance of this contract.  The FAA has established the following minimum subcontracting goals for the TEOM program:

· 10% of total subcontracted effort to Small Businesses, or Socially and Economically Disadvantaged Businesses (SEDB), or Women Owned Businesses (WOB)

The Offeror shall submit a Subcontracting Plan, which includes:

· A description of the Offeror’s subcontracting strategy.

· How the above goals will be met.

· A description of the Offeror’s subcontracting strategies used in any previous similar contracts, significant achievements, and how this plan will build upon those earlier achievements.

· A Mentor-Protégé Agreement.  The Mentor Protégé Agreement shall be prepared in accordance with AMS clause 3.6.1-11, Mentor Requirements and Evaluation.

Offerors may submit a TEOM unique subcontracting plan or may make use of their corporate or other government approved commercial subcontracting plan.  If an existing plan is submitted, it must meet the FAA minimum goals stated herein.  The four bullets above must be explicitly addressed in any corporate or other Government approved commercial subcontracting plan that you may propose.

Failure to submit an acceptable subcontracting plan and/or correct deficiencies within the time specified by the Contracting Officer may make the Offeror ineligible for award.

Tab 3 - Appendix – Financial Capability – Provide the information outlined in section L.12.

L.20  MARKING OF INFORMATION AND RESTRICTION ON DISCLOSURE AND USE OF DATA

All pages of the proposal that contain sensitive information shall be marked "Source Selection Sensitive."  Restrictions on use or disclosure of this data shall be clearly marked.

L.21  KEY PERSONNEL QUALIFICATIONS SUMMARY

Each qualification statement is limited to 2 pages.  Qualification statements are not required to be in this format; however, each must include the following data:

NAME:

TITLE:

JOB CATEGORY/LEVEL:

Describe the proposed assignment under TEOM

EDUCATION:

College /University/Degree/Graduate Degree/Courses/Year

Professional Courses/Title/Year

PROFESSIONAL EXPERIENCE SUMMARY:

SPECIFIC EXPERIENCE

Job Assignment – present

Job Assignment - past

PROFESSIONAL ACTIVITES and ACHIEVEMENTS

Awards

Significant Publications

Professional Societies

Specific On-the-Job Achievements

L.22  AUTHORIZED OFFEROR PERSONNEL

Provide the name, title and telephone number of the company/division point of contact regarding source selection decisions made with respect to your proposal and who can obligate your company contractually.  Also identify those individuals authorized to negotiate with the Government.

L.23  MODIFICATIONS AND REVISIONS TO SUBMITTALS

If communications indicate that a specific revision to one or more submittals, including proposals, is necessary, only those Offerors affected will be requested to submit a modification.  Communications with one or more Offerors will not obligate the FAA to offer a common opportunity for all Offerors to revise their proposals.  However, any change in FAA requirements affecting the SIR will be conveyed to all competing Offerors as a SIR amendment and all Offerors will be given an opportunity to revise their offers.  Modifications may be required at any time during evaluation and before award.  Any request for a modification will include a mandatory time for submission.  Late modifications will be subject to AMS Clause 3.2.2.3-14.

The Government reserves the right to award a contract based on initial submittals received.  Therefore, each offer should contain the Offeror’s best terms from a price and technical standpoint.

L.24  CLAUSES IN FULL TEXT

The following clause will only be enforced if the CO determines there is insufficient competition to support a price evaluation:

3.2.2.3-38  Requirements for Cost or Pricing Data or Information Other Than Cost or Pricing Data (June 1999)
(a)  Exceptions from cost or pricing data.

(1)  In lieu of submitting cost or pricing data, offerors may submit a written request for exception by submitting the information described in the following subparagraphs. The Contracting Officer may require additional supporting information, but only to the extent necessary to determine whether an exception should be granted, and whether the price is fair and reasonable.

(i)  Information relative to an exception granted for prior or repetitive acquisitions.

(ii)  Catalog price information as follows:

(A)  Attach a copy of or identify the catalog and its date, or the appropriate pages for the offered items, or a statement that the catalog is on file in the buying office to which this proposal is being made.

(B)  Provide a copy or describe current discount policies and price lists (published or unpublished), e.g., wholesale, original equipment manufacturer, and reseller.

(C)  Additionally, for each catalog item that exceeds [CO insert extended value - not unit price], provide evidence of substantial sales to the general public. This may include sales order, contract, shipment, invoice, actual recorded sales or other records that are verifiable. In addition, if the basis of the price proposal is sales of essentially the same commercial item by affiliates, other manufacturers or vendors, those sales may be included. The offeror shall explain the basis of each offered price and its relationship to the established catalog price. When substantial general public sales have also been made at prices other than catalog or price list prices, the offeror shall indicate how the proposed price relates to the price of such recent sales in quantities similar to the proposed quantities.

(iii)  Market price information. Include the source and date or period of the market quotation or other basis for market price, the base amount, and applicable discounts. The nature of the market should be described. The supply or service being purchased should be the same as or similar to the market price supply or service. Data supporting substantial sales to the general public is also required.

(iv)  Identification of the law or regulation establishing the price offered. If the price is controlled under law by periodic rulings, reviews, or similar actions of a governmental body, attach a copy of the controlling document, unless it was previously submitted to the contracting office.

(v)  For commercial items, information on prices at which the same item or similar items have been sold in the commercial market place.

(2)  The offeror grants the Contracting Officer or an authorized representative the right to examine, at any time before award, books, records, documents, or other directly pertinent records to verify any request for an exception under this provision, and the reasonableness of price. Access does not extend to cost or profit information or other data relevant solely to the offeror's determination of the prices to be offered in the catalog or marketplace.

(b)  Requirements for cost or pricing data. If the offeror is not granted an exception from the requirement to submit cost or pricing data, the following applies:

(1)  The offeror shall submit cost or pricing data in accordance with the Appendix to Toolbox Guidance Section 3.2.3, "Cost and Price Methodology". 

(2)  As soon as practicable after agreement on price, but before contract award (except for unpriced actions such as letter contracts), the offeror shall submit a Certificate of Current Cost or Pricing Data in accordance with the Appendix to Toolbox Guidance Section 3.2.3, "Cost and Price Methodology".

M.1  SOURCE SELECTION PROCESS

The Federal Aviation Administration (FAA) will use a Two Phase source selection process.  Advancement through the process will be based on an evaluation using the factors which are stated below for that stage of the acquisition.  Offerors who are determined ineligible to proceed beyond Phase I, as a result of the evaluation proceedings, are not eligible to participate in Phase II and are not eligible for award.

M.2  BASIS FOR AWARD

M.2.1  Award Selection

This is a best value source selection conducted in accordance with the FAA Acquisition Management System (AMS).  Award will be made to the Offeror whose proposal is judged to represent the best value to the Government.  Best value will be based on an evaluation of all factors in relation to the stated evaluation criteria and will be determined by evaluating each proposal in the areas shown in this section.  Phase I proposal information will be carried forward (but not separately scored) and used in the overall evaluation of Phase II.  Volume II, Price Proposal will be evaluated for reasonableness, completeness, realism and consistency/traceability with the technical and management approach.  Inherent in the evaluation of the factors below will be a government assessment of risk.  The Source Selection Official (SSO) will consider the final evaluation and use his/her best judgment to arrive at a Best Value decision.  Therefore, the successful Offeror may not have submitted the lowest price.  While the government evaluation team and the SSO will strive for maximum objectivity, the evaluation process, by nature, is subjective and professional judgment is implicit throughout the entire process.  The Government intends to select one contactor for the TEOM program.  However, the Government reserves the right to make multiple awards or no award at all, depending on the quality of the proposals submitted and the availability of funds.

M.2.2  Downselect Decisions

The FAA reserves the right to make downselect decisions prior to a final award decision.  These decisions will be made after receipt and evaluation of responses to the Phase I requirements of this Screening Information Request (SIR).  Each downselect decision will be based upon identification of those Offerors deemed to be least likely to receive the award.

If at any point during the evaluation process, the FAA concludes that the Offeror does not have a reasonable chance of receiving this award, the FAA may eliminate the Offeror from further consideration for award.  Any Offeror eliminated from further consideration will be officially notified in writing.

M.2.3  Evaluation Order of Importance

For Phase I, Capabilities and Corporate Experience are equal in importance.  For Phase II, Volume I is more important than Volume II.  Within Volume I, Factor 1 is more important than Factor 2.  As the identified discriminators in Volume I become less significant, the importance of price increases.  The Subcontracting Plan will be evaluated as a pass/fail based on compliance with the Subcontracting Plan requirements. 

M.2.4  Eligibility for Award/Discussions with Offerors

The Offeror must be financially viable and otherwise responsible in accordance with the FAA AMS guidelines.  To be eligible for award, the contractor team must be technically and financially capable of performing the magnitude and scope of the work.

In evaluating the proposals, the Government may conduct written or oral communications with any and/or all Offerors.  Additionally, the FAA reserves the right to conduct discussions and negotiations with any individual competing Offeror, or all competing Offerors, as the situation warrants.  Discussions with one or more Offerors do not require discussions with all Offerors.

M.3  EVALUATION PROCESS

M.3.1  Phase I Evaluation

The Offeror’s Phase I submittal will be evaluated based on the Offeror’s proposed approach, understanding of the requirements and the proposed capability and experience to meet the FAA’s requirements.  Based on this assessment, an adjectival rating will be derived for each of the factors specified below.  Each factor will be rated by assigning one of the adjectival ratings contained in paragraph M.4.  An overall adjectival rating will be given to the Phase I submittal based on resulting factor evaluations.  Judgment will be applied in the evaluation to derive the overall rating.  Elements are not individually rated and are not listed in any order of importance.

The following Phase I criteria will be used to evaluate each proposal:

Factor 1  - CAPABILITIES

Element 1.1  -  Degree to which the proposed technical and management approach is integrated, sound and reasonable and includes a concept for managing contract tasks and subcontractors under the proposed contract.  Degree to which the proposal demonstrates the offeror’s capabilities as they relate to the specific functional areas of the Statement of Work.

Element 1.2  -  Degree to which the offeror’s knowledge of FAA telecommunications supports FAA requirements both in the near term and over the life of the contract.

Element 1.3  -  Degree to which the offeror’s team demonstrates an understanding of and provides a capability to satisfy all the requirements of the SIR.  Degree to which team member roles have been defined, developed, and integrated for performance on this effort.  Degree to which work effort has been distributed to team members in a logical manner based on experience and capabilities.

Element 1.4 – Degree to which the qualifications of the proposed TEOM Program Manager are relevant to and demonstrate the potential for performing the work required in the SIR.  Degree to which the proposed TEOM Program Manager has specific experience relative to the SOW areas.  Degree to which the proposed TEOM Program Manager is available and committed to the TEOM program.

Factor 2  -  EXPERIENCE 

Element 2.1  -  Degree to which the offeror has demonstrated successful relevant experience with customer requirements similar in nature and scope to the TEOM requirement for other Government customers or commercial customers.  Government experience will merit greater consideration.  Degree to which team members have experience performing a role similar to that proposed for this effort.

M.3.2  Phase II Evaluation

The Offeror’s Phase II proposal will be evaluated based on the Offeror’s proposed approach, understanding of the requirements and the feasibility to meet the needs of the Government.  Based on this assessment, an adjectival rating from paragraph M.4 will be assigned to the Technical Approach and Business Management Approach.  The Subcontracting Plan will be rated as pass/fail.  An overall adjectival rating will be given to the Phase II, Volume I submittal based on an overall assessment of the Technical and Business Management Approaches.  Elements are not individually rated and are not in any order of importance.  Judgment will be applied in the evaluation to derive the overall rating.

Offerors are reminded that the information included in their proposals, Oral Presentations and formal discussions will be the basis for the evaluation and Offerors should consider the evaluation factors in this section very carefully in preparing their responses.  The FAA reserves the right to contact customers or other sources of information not specifically provided in Phase I.  The Government will exercise judgment and maximum discretion in evaluating all information collected.

M.3.2.1  Evaluation Factors for Phase II

Volume I – Technical and Business Management Approach

FACTOR 1 – Technical Approach

Element 1.1 – Key Personnel  Degree to which the qualifications of the proposed key personnel are relevant to and demonstrate the potential for performing the work required in the SIR.  Degree to which the proposed key personnel have specific experience relative to the SOW areas.  Degree to which the proposed key personnel are available and committed to the TEOM program.  Degree to which the offeror has demonstrated that they will provide a sufficient pool of qualified personnel to perform this effort.

Element 1.2 – Understanding of the Requirement  Degree to which the offeror demonstrates a complete understanding of the FAA’s requirements and provides a comprehensive approach to meeting the requirements of the SIR.  Degree to which responses to Sample Tasks demonstrate a thorough understanding of the requirement, FAA telecommunications management and provides a comprehensive approach to meeting the requirements of the task.

Element 1.3 – Program Management  Degree to which the offeror proposes to organize, plan, report prioritize, schedule work, and exercise project control.  Degree to which the proposed processes are effective and flexible in planning, organizing, scheduling, reporting and sufficient for exercising project control.  Degree to which the prime and team member’s roles and functions within the team are sufficiently and suitably defined, allocated and managed within the team to satisfy the full range of effort contained in the SOW.

FACTOR 2 – Business Management Approach 

Element 2.1 – Compensation System  Degree to which the offeror’s proposed compensation system demonstrates the ability to effectively attract, hire, and retain a highly qualified staff to support the TEOM program  Degree to which the offeror’s plans are complete, reasonable and achievable.

Element 2.2 – Transition Plan  Degree to which the offeror’s proposed Transition Plan clearly demonstrates a reasonable, realistic approach for assuming full contractual responsibility without disruption or degradation of performance during the transition period.  Degree to which the proposed transition schedule and staffing plan is realistic, achievable and affordable.  Degree to which sufficient resources are on hand and available to begin work on the effort.  Degree to which the Transition Plan offers an approach to ensure the availability of trained and qualified personnel.

Element 2.3 – Past Performance  Degree to which the offeror’s past performance relates to the full range of requirements identified in the SOW.  

Element 2.4 – Performance Award Fee Plan  Degree to which the proposed Performance Award Fee Plan is complete, comprehensive and tied to key indicators of performance in the contract.  Degree to which the award fee measures of effectiveness are realistic, reasonable, and measurable.  Degree to which the proposed award fee plan benefits the FAA and incentivizes performance.

Volume II – Price Proposal and Subcontracting Plan

Price Proposal

The prices for CLINs 0001 through 0004 representing all seven contract years will be added to obtain the total proposed price.  This will form the basis of comparison of the total contract cost among offers.  Each CLIN will be priced using the following methodology:

CLIN 0001 - Contractor Labor - The total estimated hours for each general labor category will be allocated across all detailed labor categories that have been proposed under that general category.  Two-thirds of the estimated hours will be allocated to the top half (highest rates) of the detailed categories within the respective general category and one-third of the estimated hours will be allocated to the lower half of the detailed categories.  For evaluation purposes, 5% of the hours for the Administrative/Clerical general category will be calculated using the decremented field rate.  The extended labor cost of every detailed labor category will be added for all seven years to obtain the total CLIN 0001 estimated cost.

CLIN 0002 - Travel - The estimated ODC – Travel cost will be burdened with the proposed travel burden rate and added for all seven years to obtain the total CLIN 0002 estimated cost.

CLIN 0003 – Other Materials - The estimated ODC – Other Materials cost will be burdened with the proposed other materials burden rate and added for all seven years to obtain the total CLIN 0003 estimated cost.

CLIN 0004 – Quarterly Performance Award Fee - The maximum possible award fee will be assumed to be earned each quarter and the costs will be added for all seven years to obtain the total CLIN 0004 estimated cost.

Proposed labor in CLIN 0001 will also be evaluated to determine whether an appropriate mix of detailed labor categories has been proposed to accomplish this SOW.

Unrealistically low or high proposed fully burdened direct labor rates and total prices may be grounds for eliminating a proposal from competition either on the basis that the offeror does not understand the requirement or has made an unrealistic proposal.  Proposals shall be sufficiently detailed to demonstrate their credibility.  The burden of proof for credibility rests with the offeror.

The Government may assign a degree of risk as appropriate to each cost proposal.  This could result in the elimination of the offeror's proposal if the proposal is determined to be of significant risk.

Subcontracting Plan

The Subcontracting Plan will be evaluated based on the Offeror’s demonstrated commitment to assuring that small, small disadvantaged and women-owned small business concerns are provided the maximum practicable opportunity to participate in the TEOM program.  The evaluation will consider the plausibility that the subcontracting goals can be achieved and the adequacy of the Mentor Protégé Agreement.  The Subcontracting Plan will be evaluated on a pass/fail basis.  Failure to submit an acceptable subcontracting plan or Mentor Protégé Agreement and/or correct deficiencies within the time specified by the Contracting Officer may make an Offeror ineligible for award.

M.4  ADJECTIVAL RATINGS

Proposals will be evaluated using the five adjectival ratings shown below:

	Rating
	Description

	Excellent
	The offeror’s response to the topic is comprehensive and demonstrates a thorough understanding of the full range of requirements and work effort.  Few, if any, areas for improvement can be cited.  The combined impact of the strengths far outweighs the combined impact of the weaknesses.

	Good
	The offeror’s response to the topic is fully acceptable and appropriately responds to the full range of requirements and work effort. A few minor weaknesses are noted. The combined impact of the strengths outweighs the combined impact of the weaknesses.

	Satisfactory
	The offeror’s response to the topic is appropriate and addresses adequately the full range of requirements and work effort.  Although there may be some weaknesses and areas in need of improvement, these are offset by strengths in other areas. 

	Marginal
	The offeror’s response does not respond adequately to the full range of requirements and work efforts. Offeror’s response is deficient in several areas with no corresponding offset in other areas. The combined impact of the weaknesses outweighs the combined impact of the strengths.

	Unsatisfactory
	The offeror’s response to the topic is inadequate and does not demonstrate a satisfactory understanding of the requirements and work efforts.  The proposal does not demonstrate the capability to support the Government’s needs. The combined impact of the weaknesses far outweighs the combined impact of the strengths.
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�  Formal is defined as a document that has been signed by an authorized company official and delivered to the FAA.  Informal is defined as discussions (formal or informal) or correspondence (formal or informal) regarding an actual or potential request for equitable adjustment or claim.
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