
STATEMENT OF WORK 

SAFETY PROGRAM COURSES, FY02

(Course #’s 12060, 12062, and 12063)

1.  
Scope.  This Statement of Work delineates the requirements for the modification and delivery of a series of FAA Safety Program training courses entitled:  Flight Safety Officer Initial Training (Course #12060), Crew Resource Management - Initial (Course #12062), and Crew Resource Management - Recurrent (Course #12063).  These courses address a need identified by the Federal Aviation Administration (FAA) for FAA flight program crewmembers and support personnel.  The courses shall cover the purpose, course content, and learning outcomes listed for each course in the attached training course outlines.  Recurrent courses must relate to and develop further the material provided in the initial courses.  Curricula and courseware must conform to and be applicable to FAA flight program operations, policies, procedures, and published orders.  The contractor shall agree to update the curricula and courseware, as required, to maintain accurate correlation with FAA policies, procedures, and orders without further cost to the government for the duration of the contract.

2.
 Delivery Dates.   The contractor shall deliver one copy of the amendments, if any, to the current curricula for the three courses to the Safety Program training program manager no later than 5 days after contract award.  Changes or corrections, if required, must be completed within 15 days of written notification to the contractor requesting the change or correction.  Courseware must include student workbooks, printed material, case studies, graphics, and a list of audiovisual aids, video segments, and other training aids and/or materials to be used.  Each course must contain video segments applicable to and appropriate for the FAA flight program.   

a.  The contractor shall deliver iterations of Course #12060, #12062, and #12063 to the FAA on the dates listed on Attachment 1.  The contractor shall deliver the required quantity of student courseware materials to the FAA at the classroom location for each class in accordance with the dates indicated on Attachment 1.  

b.  The FAA retains the option of substituting an iteration of Course #12063 for a scheduled  iteration of Course #12062, or an iteration of Course #12062 for a scheduled iteration of Course #12063, with at least 30 days’ written notice to the contractor.   

3.  Instructors.  Course delivery must be predicated on availability for the duration of the contract of at least two instructors whose qualifications have been reviewed for compliance with the qualification standards by the FAA Senior Flight Safety Officer/course training manager.  Instructors the contractor proposes to use must have been employed by the contractor for at least the previous 5-year period.  No subcontractors or substitute instructors may be used for course delivery.  Instructors used for course presentation must be currently engaged to instruct or have been instructing during the previous calendar year at an accredited university conducting an established matrix of aviation safety management and human factors/crew resource management courses.  Instructors must hold a post-graduate degree and have university experience at the associate or assistant professor level spanning at least the previous 10-year period. 

4.  Enrollment.  Course enrollment will be managed by the FAA and the number of attendees assigned to each class will be determined by the FAA. 

5.  Duration of Training.  Course #12060 shall contain 3 days of training  (24 hours of instruction);  Courses #12062 and #12063 shall contain 2 days of training (16 hours of instruction).  Training days will consist of 8 hours of instruction per workday and be scheduled for the hours of 8:00 a.m. to 4:30 p.m.  

a.  The FAA retains the option of inserting modules presented by FAA staff in scheduled class iterations with prior notice to the contractor.  Such presentations must be coordinated with the contractor and may not adversely affect or disrupt the normal flow of the course.            

b.  Course critiques will be given to the students for completion at the conclusion of each class.   The critiques and the class attendance roster shall be forwarded by the contractor to the FAA Senior Flight Safety Officer/training manager within 5 working days of class completion.

6.  Equipment and Supplies.  


a.  Contractor Furnished Supplies and Equipment.  The contractor shall furnish the following equipment and supplies:



(1)       A number of copies of the student workbook equal to the number of attendees enrolled in each class for each course. 

            (2)  
All required audio-visual equipment except a projection screen.



(3)  
All incidental supplies required for the class, such as pencils, highlighters, marking pens, and student identification cards.


b.  FAA Furnished Property/Equipment.  The FAA shall furnish the following classroom space and equipment:

             (1)  
Classroom space suitable for training the applicable number of students.

 
      (2)  
A projection screen.


      (3)  
A critique form appropriate to each course.

7.  
Location of Training.   Training for Course #’s 12060, 12062, and 12063 will be conducted in Oklahoma City, Oklahoma at the FAA Academy or in the Washington, D.C. area. 

8.  
Course Delivery Costs.   Course delivery costs are stated separately for each course.  Cost estimates are not required.  All indicated costs are final costs and cannot be negotiated or

amended for the duration of the initial contract.  Course delivery costs are stated in terms of cost per iteration for each course.   


  a.  Course delivery costs include all courseware,  case studies, videos, audiovisual aids, student workbooks, software, graphics, data collection/management costs, printing costs, and charges for any other materials or services to be used in the preparation and delivery of each course.  The course delivery cost for each course is indicated by reference to the applicable course number.  Breakdown or itemization of individual elements within the total cost for each course is not required.  The contractor agrees to amend courseware to add special FAA emphasis areas and update and/or revise each course, including all course materials and aids, as applicable, without further cost to the government for the duration of the contract.  The need for such amendment, updating, and/or revision is determined solely by the Safety Program training program manager.  All course adjustments or changes must be approved by the Safety Program training program manager.  The contractor agrees to make course adjustments within 

30 days of receiving the FAA’s written request to do so.  



  b.  Course delivery costs also include all instructor fees, travel costs, per diem, and incidental costs.  The proposed cost per iteration is binding, regardless of the number of instructors participating in each course delivery or required supplemental travel arrangements. 

In the event severe weather or national disaster disrupts transportation modes, making it impossible for the instructors and/or the enrolled students to arrive at the class site in time to complete the curriculum within the scheduled time, the FAA will provide reasonable accommodation to the contractor and postpone, extend, or reschedule the class, as appropriate.

9.   Course Quality Assurance.  The contractor agrees to repeat, at no additional charge to the government, the iteration of any class found to be substandard in either content or presentation.  Upon receiving a request by the FAA to correct  identified deficiencies, the contractor will make the requested adjustments promptly and schedule a repeat iteration of the class found to be deficient.  Without notice to the contractor, the FAA Senior Flight Safety Officer may attend and evaluate classes periodically to enhance quality assurance.  

10. Copyright Limitations.  Courseware and training aids provided by the contractor may not 

bear any copyright limitation that precludes the Government from reproducing and using those materials for instructional purposes by and within the FAA Safety Program.  Any disclosure outside the Government may be limited by and subject to approval by the contractor. 







